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This deck is built for:

Target audience: SAP ERP customers who start to transform to SAP S/4HANA (Private Edition or OP) and 
want to understand and learn about the differences between the two products. As some 
innovations in this deck are available to Private Edition only, the title has changed from 
S/4HANA to S/4HANA Cloud Private Edition. The innovations, which are available for 
S/4HANA Cloud Private Edition only are marked with an icon “Cloud only”.

Target presenters: Internal and partner client engagement roles

Main purpose: This presentation shows the main innovations of SAP Cloud ERP Private compared to 
SAP ERP. It is structured for each LoB along the main differentiators HANA and Real-
Time Analytics, Fiori, Intelligence, New and updated business processes, 
Integration.

The content is based up to SAP S/4HANA Cloud Private Edition 2025 FPS0 and can be 
used as pick and choose deck for customer presentations or entirely if innovations across 
all LoBs are of interest. It does not include standalone features in industry portfolio, SAP 
LoB solutions and SAP S/4HANA Cloud Public Edition.

Purpose of this deck
SAP ERP to SAP Cloud ERP Private Delta Scope – Master Deck – internal and Customer

Feedback Latest Version

mailto:christine.hofmann@sap.com
https://dam.sap.com/mac/app/asset/preview/a946af8a68175e00670a77d3415dd03417880067?rc=10
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The first version of this deck was based on SAP S/4HANA Cloud Private Edition 2023 FPS0

This new version is based on SAP S/4HANA Cloud Private Edition 2025 FPS0

The changes are visible on the slides:

New slides 

Updated slides

SAP Cloud ERP Private only capabilities

Update of this deck

UPDATED

NEW
NEW
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SAP Business Suite

Agenda



Realizing our vision by bringing together Apps, Data and AI 
Differentiate your business with access to continuous innovations

Apps

AI

Data
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A new era of enterprise management
SAP is uniquely positioned to lead companies in this new era of enterprise management

Unparalleled Applications

With SAP’s applications and our SAP Business 

Technology platform, every part of the business 

is deeply connected, delivering end-to-end 

transformational value to business processes

Unmatched Data

With SAP Business Data Cloud, the most 

valuable business data from every part of the 

business turns into a semantically-rich data 

treasure that fuels unrivaled AI-powered value

Unrivaled AI

With SAP Business AI collaborative agents 

are deployed  and orchestrated to enhance 

operations, drive real-time insights, and optimize 

decision-making at scale—unlocking capabilities 

others can’t match 

Non-SAP
applications

Cloud ERP and 
business applications with structured and 

unstructured data 

360°

SAP Business
Data Cloud

Spend
data products

Supply chain
data products

HR
data products

Finance
data products

Customer
experience

Spend 
management

Supply chain
management

Human capital
management

Financial
management

CX
data products

SAP applications

One semantical layer
Data products

as the new super orchestrator across end-to-end processes

Joule

SAP
Business AI

Joule
SAP Foundation Model
SAP Knowledge Graph

30%
efficiency 
increaseAnalytics agents CX agentsFinance agents

HR agents Spend agentsSupply chain agents

Semantically aligned SAP and non-SAP Data Products

SAP Knowledge Graph

powered by  SAP Business Technology Platform
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SAP Business

Data Cloud

Embedded AI

Financial

Management

Supply 

Chain

Management

Human 

Capital

Management

Spend

Management

Customer

Experience

Business

Technology

Platform

AI ecosystem partnerships and investments

Customized AI
based on AI Foundation

AI Foundation

on Business Technology Platform

Drive relevant outcomes Trust reliable results Adopt AI and scale responsibly

Signavio LeanIX WalkMe CALM Joule for Consultants and moreAI-assisted Cloud Transformation

Joule Agents

Joule

Unrivaled AI
Deploying collaborative AI agents to optimize operations and enable smarter decision-making across the business

AI
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With SAP Business AI enhances operations, drives real-time insights, and optimizes decision-making at scale—

unlocking capabilities others can’t match

Unrivaled AI

Introduce AI as the new UI

Rethink user experience with intuitive and 

persona-based AI that guides you in every 

interaction while delivering unmatched 

outcomes, at scale. 

Accelerate Cloud Transformation

Supercharge your SAP journey with 

AI-powered tools that accelerate your move 

to the cloud, fast and efficiently.

Innovate with Impact

Amplify your potential and innovate like never 

before with advanced AI agents collaborating 

across the entire enterprise and generative AI 

that understands the context of your business.

AI
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Unrivaled AI
Unlock additional value: Collaborative AI multi-agent orchestration layer

Specialized multi-agents
collaborate on role-based scenarios

like dispute management, planning, 

accounting etc.

Unique assets

access knowledge graph and

SAP’s foundation mode for increased

reasoning and problem solving

Extensibility

via SAP Build, Business

Agent Foundation and

Joule Scenario Builder

Joule Agents

AI
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Non-SAP DataSAP Apps Hybrid SaaS Cloud-native On-Premises Edge

Unleash transformative insights

Make faster, smarter decisions with 

business-ready data and context grounded 

in industry-standard best practices

Connect all your data

Harmonize all mission-critical data with an open data 

landscape and give a complete, actionable view 

of the organization

Foster reliable AI

Ensure data across applications and operations 

have a foundation for generative AI that is reliable, 

responsible, and relevant

Unmatched Data
With SAP Business Data Cloud, your most valuable business data from every part of your business turns 

into a semantically-rich data treasure that fuels unrivalled AI-powered value for your business

Data

Intelligent Applications

Business data fabric

Adaptive experiences Planning & simulations Partner applications

Data products Harmonized data models

Data activation

and extensions

Data activation

and extensions

Third-party

consumption tools

Third-party

consumption tools

Open data

ecosystem

Open data

ecosystem

Data engineering and AI/ML

SAP Databricks

AI operating systemBW modernizationAnalytics and planning

Analytics Cloud Business Warehouse AI Foundation

Business semantics

Datasphere



12© 2025 SAP SE or an SAP affiliate company. All rights reserved. 

One suite
of applications with seamlessly

integrated business processes

Procure to payProcure to pay

Lead to cashLead to cash

Design to operateDesign to operate

Record to reportRecord to reportHire to retireHire to retire

Business Technology Platform

Unparalleled Applications
SAP’s applications and Business Technology Platform deliver comprehensive, 

connected and tailored solutions to meet your unique needs

Comprehensive

Power end-to-end business processes with 

the most comprehensive, integrated portfolio 

of applications

Extensible and integrated

Easily connect and extend applications with 

generative AI powered development, automation, 

and integration solutions

Industry-specific

Tailored solutions for all industries, 

built to meet unique business needs

Applications
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SAP Business Suite
The future of enterprise management
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Innovate, adapt, and thrive at scale with SAP Cloud ERP Private –

the modular, configurable modern ERP 

SAP Cloud ERP Private delivers innovations in all domains

Joule AgentsEmbedded use casesAI

End-to-end

processes

Industry

capabilities

Configuration

& extensibility

Global

coverage

Automation & 

Intelligence

Real-time 

Analytics

App

Drive productivity with Joule and create 

impact with AI and agents grounded in 

your business data and embedded into 

every business function

Data Intelligent applicationsIntelligent applicationsData productsData products

Bring together operational and financial 

data to deliver insights and applications 

fueling intelligence for every team across 

the enterprise

Run with confidence your mission critical 

business processes across industries 

with innovative, intelligent and integrated 

modern ERP
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SAP Cloud ERP Private

Additional license required |         Additional license and implementation required
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• Accounting and financial close

• Financial operations

• Cost mgmt. and profitability analysis

• Enterprise risk and compliance 

• Governance, risk, and compliance

• Multi-Bank connectivity

• Cash application

• Analytics cloud for planning

• Enterprise portfolio and 

project management

• Maintenance management

• Resource scheduling

• Spatial asset management 

(linear asset management)

Research & Development Asset Management Human Resources

• Asset performance management

• Mobile asset management

• Spatial asset mgmt. (geo framework)

• Asset collaboration

• Adv. accounting, financial close

• Adv. financial operations

• Treasury management

• Commodity management

• Real estate management

• Subscription billing and revenue mgmt. 

• Extended enterprise portfolio 

and project management

• Product lifecycle management

• Product compliance

• Time sheet management

• Organizational structure management

• Travel management

• HR administration

• Time management

• Payroll, reimbursement and rewarding

• Talent mgmt. and learning management

• HR strategy and planning

• Core human resources and payroll 

• Time and attendance management

• Talent management

• Human capital analytics

Finance

• Operational procurement

• Sourcing and contract 

• Supplier management

• Procurement analytics

• Invoice management

• Guided buying 

• Supplier management

• Business network

• Central procurement

• Sourcing and contract (extended)

• Production engineering

• Production planning 

• Production operations/options

• Quality management

• Manufacturing insights

• Digital manufacturing

• Ext. Production planning & scheduling

• Ext. prod. engineering & operations

• Environment, health, and safety

Manufacturing

• Integrated business planning

• Global batch traceability

• Logistics business network

• Transportation management

• Extended warehouse management

Supply Chain

• Order and contract management

• Sales force support

• Solution Business Management

• E-Commerce

• Sales automation

• Customer data

• Marketing

• Customer service

Sales

• Service cloud

• Field service management

• Customer relationship management

• Service master data and agreement

• Service operations and processes

• Service parts management 

Service
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Cross Functional

• Inventory

• Warehousing

• Delivery and transportation

• Order promising

• Logistics cross topics

• Circular economy logistics

Sourcing & Procurement

• Advanced warehousing

• Advanced transportation

• Advanced order promising

• Service parts distribution 

• Enterprise product development

• Collaborative project management
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• Application lifecycle management 

• Intelligent business processes

• Business technology platform

• Extensibility framework

• Sustainability solutions

• Industry specifics

Download

https://www.sap.com/docs/download/2023/05/26de34f3-a47e-0010-bca6-c68f7e60039b.pdf
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SAP Cloud ERP Private Release Strategy

FPS01

Feb. 2026

FPS03
Feb. 2027

SAP S/4HANA 2025

Q1 Q2 Q4Q3

SAP S/4HANA 2027*

Oct. 2027

(incl. new technology stack)

2032 

New release incl. new Technology Stack

(ABAP Platform 2023, SAP HANA 2.0 SP07* 

minimal version for customers)

Important Links:

• Release and maintenance strategy for SAP S/4HANA

• Restriction Note

• Recommendations of the SAP HANA database for SAP S/4HANA

2025 2026  

Q4 Q1 Q4 Q1 Q4

* This is the current state of planning and may be changed by SAP at any time without notice.

2027  

FPS02
Oct. 2026

Mainstream maintenance
until Dec. 2032*

Q1 Q4

FPS01* FPS02*

Q1

FPS03*

Executive Summary 

[1] SAP S/4HANA 2025 released for SAP S/4HANA Cloud Private Edition and SAP S/4HANA OP with RTC on October 8th, 2025

[2] 2 years innovation phase delivered via 3 Feature Package Stacks (FPS) followed by

[3] 5 years standard maintenance phase (until Dec, 2032 for SAP S/4HANA 2025)

[4] SAP S/4HANA 2027 planned for Oct. 2027 

[5] SAP will continue to support SAP S/4HANA until 2040

https://launchpad.support.sap.com/#/notes/2655761
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SAP Cloud ERP Private: Customer References 

RISE at SAP Value Stories(flippingbook.com)

275,000 Employees worldwide have a single point-of-entry to all SAP applications99.97% Increased system availability with a simplified global IT infrastructure1,200+ Terabytes of data moved to the cloud

275,000 Employees worldwide 

have a single point-of-entry to all 

SAP applications

99.97% Increased system 

availability with a simplified global 

IT infrastructure

1,200+ Terabytes of data moved 

to the cloud

3,500 processes redesigned55  country operations transformed18  months to complete the project

3,500 processes redesigned

55 country operations transformed

18 months to complete the project

>95%  improvement of metrics delivery to teams, from three days to on demand320  team members collaborating on enterprise plans1 source of truth across 200 profit centers

>95% improvement of metrics 

delivery to teams, from three days 

to on demand

320 team members collaborating 

on enterprise plans

1 source of truth across 200 profit 

centers

100% of purchases payments moved from informal systems.100% of vehicles managed throughout their lifecycle   4x faster quarter-end close. More info

100% of purchases &payments 

moved from informal systems.

100% of vehicles managed 

throughout their lifecycle

4x faster quarter-end close.

More info

  10% Increase in production efficiency, catering to customer needs 25% Improved accounting and material management controls 15% Improvement in product quality through parameters defined in processes

10% Increase in production 

efficiency, catering to customer 

needs

25% Improved accounting and 

material management controls

15% Improvement in product 

quality

through parameters defined in 

processes

20% faster execution of back-order processing.20000 tree-equivalent savings in carbon emissions23% increase in developer efficiencyWatch the video

20% faster execution of back-order 

processing.

20000 tree-equivalent savings in 

carbon emissions

23% increase in developer efficiency

Watch the video 

15% Increase in efficiency of reconciliation15% Improvement in efficiency of warehouse management  50% Reduction in the time required for monthly closing Modern Farming: Creating Precision Livestock Farming with a 360-Degree View of Each Cow’s Data (sap.com)

15% Increase in efficiency of 

reconciliation

15% Improvement in efficiency of 

warehouse management

50% Reduction in the time required 

for monthly closing

Modern Farming: Creating Precision Livestock Farming with a 360-Degree 

View of Each Cow’s Data (sap.com)

160% reduction in data compression costs.180% increase in data load speed.More info

160% reduction in data 

compression costs.

180% increase in data load speed.

More info

15% Reduction in total cost of ownership16% IT operating expense savings100% Availability of   applications and services More info

15% Reduction in total cost of 

ownership

16% IT operating expense savings

100% Availability of

applications and services

More info

SAP Customer Reviews & Stories 

https://online.flippingbook.com/view/801524279/
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/assetdetail/2023/05/129931ef-7d7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/asset/dynamic/2023/07/7a1245f9-7e7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/asset/dynamic/2023/06/34b2b0e8-797e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/09/e6b90698-8d7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/asset/dynamic/2023/02/2e43e134-637e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/products/erp/rise.html?video=1a8ee9f4-9a7e-0010-bca6-c68f7e60039b
https://www.sap.com/asset/dynamic/2023/02/2e43e134-637e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2023/09/e6b90698-8d7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/09/e6b90698-8d7e-0010-bca6-c68f7e60039b.html
https://dam.sap.com/mac/app/p/pdf/asset/preview/TZa9xUj?ltr=a
https://www.sap.com/asset/dynamic/2023/11/10ef0eaf-9b7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/asset/dynamic/2023/11/10ef0eaf-9b7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/about/customer-stories.html?search=RISE&pdf-asset=90079260-a17e-0010-bca6-c68f7e60039b&page=3
https://www.sap.com/about/customer-stories.html?search=Rise#customer-finder
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SAP Cloud ERP Private differentiators

Real-time insights 

with SAP HANA, 

embedded 

analytics, data 

products and 

intelligent 

applications

Cohesive User 

Experience with 

Joule and SAP 

Fiori

Improve efficiency 

with Business AI 

and intelligent 

technologies

Transform your 

business with new 

processes and 

functionalities

Excellence in 

cloud operations 

with all-in-one 

cloud ERP 

management 

Access to 

packaged 

applications

UPDATED
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SAP Cloud ERP Private differentiators

Real-time insights 

with SAP HANA, 

embedded 

analytics, data 

products and 

intelligent 

applications

Cohesive User 

Experience with 

Joule and SAP 

Fiori

Improve efficiency 

with Business AI 

and intelligent 

technologies

Transform your 

business with new 

processes and 

functionalities

Excellence in 

cloud operations 

with all-in-one 

cloud ERP 

management 

Access to 

packaged 

applications

UPDATED
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SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW
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SAP HANA
Simplification of the data model: Examples for Sales and Finance 

This simplified data model 

delivers immediate benefits:

• Faster access to high 

granular, transactional 

data which is now stored in 

memory (e.g., daily stock 

values, values by filter such as 

product)

• Data model integration (e.g., 

universal journal for FI/CO 

including 2nd cost element or 

MATDOCA, including all levels 

of stock quantity)

• Optimized to support real-time 

ad-hoc analytics, because 

aggregation is done on the fly

• Faster processing of updates 

because there’s no requirement 

to update multiple index tables

SAP ERP
SAP S/4HANA Cloud 

Private Edition

VBAK

LIKP

VBRK

VBUK

Sales Order

Delivery

Billing Document

Status Info

Conditions

Document Flow

KONV

VBFA

VBAP

VBUP

LIPS

VBRP VRPMA

VAPMA

LKPMA

VAKPA

VLKPA

VRKPA

VBOX

MLHD…

BKPF

COBK

ANEK

BSEG

FAGLF 

LEXA1

COEP

ANEP

MLIT …

ANEA

GLT0

LFC1

FAGLF

LEXT1

COSS

ANLC

MLCD …

KNC1

LFC3

COSP

ANLP

MCLR…

KNC3 BSIS

BSID

FAGL

BSIS

BSIM1

BSAS

BSAD

FAGL 

BSAS

CKMI11

BSIK

BSAK

Document

Header Item

Document

Header Item

VBAK

LIKP

VBRK

VBAP

LIPS

VBRP

PRCD

Element

VBFA

Document

Header Item

Document

Header Item

Totals Indices

GL, AR, AP

New GL

CO

AA

ML

ACDOCA

BSEG

FAAT_PLAN_

VALUES

FAAT_D

OC_IT

FAAT_

YODA

BKPF
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SAP S/4HANA Cloud Private 

Edition is delivered as a 

consolidated software 

stack – not a collection of 

separate software packs 

(technical products).

Benefits:

• Harmonized stack allows 

to run a single instance 

across industries

• Lower upgrade 

complexity, faster release 

upgrades

• Better system 

performance

• Fewer interfaces

Enterprise central component
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Enterprise management

SAP HANA
Simplification via “Industry to Core”

SAP ERP SAP S/4HANA Cloud Private Edition

Industry solution

retail

Industry solution

utilities

LoB solution

cash management

Supply chain 

management

Customer relation-

ship management
LoB solution

EHS management
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Header
Line Item

SAP HANA
How analytical constraints are resolved with SAP S/4HANA

Provider

Integrated line-item level 

High 

speed…

Outdated...

Split…
Data redundant...

Slow…

Aggregated...

Real-time…

Rich 

analytical 

functions…

Low effort to create analytical view…High effort for analytical system…

SAP S/4HANA Cloud Private EditionSAP BWSAP ERP

Non-real-time...

Classical DB

Aggregate

Classical DB SAP HANA
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Embedded analytics
Analytical and transactional data in one system

SAP Fiori Launchpad
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Embedded analytics
Analytical and transactional data in one system

Take advantage of transactional and 

analytical data in one system with:

• configurable KPIs  

• role-based “overview pages” and 

cockpits

• insight to action capability: analyze 

and resolve

• historical data for simulations and 

predictions

• flexible drill down for maximum 

transparency

• availability on mobile devices

Analytics in S/4HANA (Link to Blog)

Analytics on Universal Journal, the heart of SAP S/4HANA (Link to Blog)

Videos of S/4HANA Analytics for Business Users (Link to Blog)

https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/analytics-in-s-4hana-real-shape-of-embedded-analytics-and-beyond-embedded/ba-p/13403536
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/analytics-on-universal-journal-the-heart-of-sap-s-4hana/ba-p/13489661
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/videos-of-s-4hana-analytics-for-business-users/ba-p/13493836
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Analytical list pageSmart business KPIs and cards Overview pages

Multi-dimensional reports StoriesReview booklets

Embedded analytics for the business user

• KPI monitoring on the SAP Fiori Launchpad 

• Display cards from one of your overview pages

• Customizable for user-specific needs 

• Generic approach to mix analytical and transactional activities

• Display table or chart or a combination

• Take action directly in the same app or navigate to other apps 

• Save personal variants

• Pre-defined dashboards based on SAP Analytics Cloud 

• Can be consumed directly SAP S/4HANA Cloud Fiori Launchpad

• Can be copied as a template and adapted further 

• Prepared layouts for specific business questions

• Guided and flexible analysis mode, contextual actions

• Save personalized views

• Group Financial Statement Review Booklet

• Consolidated view on a certain domain, e.g., Sales

• Information presented in analytical tables and charts

• Take action in the same place or navigate to other apps

• Save personal variants

• Analyze and visualize data from multiple dimensions 

• Display pivot-table or chart or a combination

• Save personal variants

https://help.sap.com/docs/SAP_S4HANA_CLOUD/90c07e91c7a64f328be3fd6b48955b13/55a7b8dafa7942e3891d22722d6f34c7.html
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Views browserManage KPIs and reports Custom CDS view

Custom catalog extensionsCustom analytical queries Manage date functions

Embedded analytics for the analytical specialist

You use this app to view predefined and create user-

defined date functions for dynamic filtering of data in 

analytical apps, primarily the smart business 

framework based KPIs.

Search, browse, and tag analytical and non-analytical 

queries. This application displays all the views that 

are created and released by SAP, as well as the 

customer-created SAP views.

SAP Smart Business KPI and report modeler enables 

your company to define, manage, and leverage 

consistent KPIs, reports and dashboards across all 

your business functions.

If you need access to data in your system in a way the 

system does not offer so far, you can create your own 

data access by making use of a custom core data 

services view.

F2170

F2170

F2814

F2814

F1866A

F1866A

With this app you assign your apps, such as new 

multidimensional reports or KPIs to the required 

business catalogs and thus to the user roles.
F1950

F1950

Custom analytical queries transforms and organizes 

raw data delivered from business documents into a 

meaningful multi-dimensional report.
F1572

F1572

F2595A

F2595A

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2170')/S24OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2814')/S24OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1866A')/S24OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1950')/S30
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1572')/S24OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2595A')/S30
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Data Products and 

Intelligent Applications

SAP Cloud ERP Private differentiators

NEW
NEW
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Data products

Data products

Access all your SAP data across your 

most important business processes 

with curated data products that 

eliminate the high costs of data 

extraction and replication

NEW
NEW
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Data products
SAP managed data products for SAP Cloud ERP Private 

Custom managed data products 

for integration and extension of

intelligent applications & data packages

SAP managed data products 

delivered as part of 

intelligent applications & data packages

Data ProductsCustom managed

Third-party

S/4HANA

ECC

BW[4]

Data integration & 

transformation

Zero copy 

delta share

Intelligent

Applications

AI/ML

Analytics

SAP managed

SAP Cloud ERP Private

Success Factors

Ariba

Concur

…

Available SAP 

Managed Data 

Products

NEW
NEW

https://api.sap.com/dataproducts
https://api.sap.com/dataproducts
https://api.sap.com/dataproducts
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Data products
SAP managed data products for SAP Cloud ERP Private

SAP source systemSAP source system

SAP Business Data CloudSAP Business Data Cloud

Primary data products

source-oriented
Cash Flow,  Payment Terms, Sales Contract, …

Journal 

Entries

Marketing 

Cost

SAP Cloud ERP Private

Finance Sales

Derived data products

consumer-oriented

Derived data products like 

Marketing Cost are curated by SAP 

and derived from other data set(s). 

They deliver value-add and are 

based on other data products or 

APIs. 

A primary data product is 

directly provided from 

applications and is not based on 

other data products representing 

the original data from a source 

application.

Sales 

Orders

Revenue

Domain Content Working Capital 

Insights

Material Stock, …

Sales and Distribution Insights, …

Logistics, Service, Operational Manufacturing, …

Applications Sustainability 

Control Tower Green Ledger, …

Out-of-the-box SAP managed 

data products are delivered as 

part of intelligent applications & 

data packages

NEW
NEW



33PUBLIC

Intelligent Applications

Intelligent 

applications

Automate routine tasks and complex 

business processes with applications 

that learn from your data over time 

and can act on your behalf.

NEW
NEW
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Intelligent Applications

Intelligent Applications

Business Data Fabric

Adaptive experiences Planning & simulations Partner applications

Data products Harmonized data models

Data engineering and AI/ML

SAP Databricks

AI operating systemBW modernizationAnalytics and planning

Analytics Cloud Business Warehouse AI Foundation

Business semantics

Datasphere

Non-SAP Apps
Hybrid

On-premises

Cloud-nativeSaaS

Edge
SAP Apps

Data activation

and extensions

Third-party

consumption tools

Open data

ecosystem

NEW
NEW
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Intelligent Applications
Example: Working capital—Gain a deep understanding of your operations

Enables companies to effectively make use of 

current assets and maintain sufficient cash 

flow to meet short-term goals and obligations.

How has the working capital trended over the 

past few periods?

What is the average payment period for 

accounts payable?

Are there opportunities to negotiate better 

payment terms with suppliers?

What is my days sales outstanding?

SAP Notes 3606495, 3606487

The intelligent application 

helps to answer:

Cloud ERP Intelligence Private

NEW
NEW

https://me.sap.com/notes/3606495
https://me.sap.com/notes/3606487
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SAP Cloud ERP Private differentiators

Real-time insights 

with SAP HANA, 

embedded 

analytics, data 

products and 

intelligent 

applications

Cohesive User 

Experience with 

SAP Fiori and 

Joule

Improve efficiency 

with Business AI 

and intelligent 

technologies

Transform your 

business with new 

processes and 

functionalities

Excellence in 

cloud operations 

with all-in-one 

cloud ERP 

management 

Access to 

packaged 

applications

UPDATED
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SAP Fiori

SAP Cloud ERP Private differentiators

NEW
NEW
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2014 2025

Requires expert experience

Functional

Rigid

Intuitive

Intelligent, automated, self-driven

Built for agility

User Interface Evolution
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SAP Fiori – Evolution

Casual users

Self-service apps

Desktop user

“The new face”

Native mobile

for iOS & Android

Conversational
Consistent

Intelligent

Integrated

Collaborative

SAP Fiori 2.0SAP Fiori SAP Fiori 3 SAP Fiori with Horizon

2013 2016 2019 2022+

Next steps of SAP Fiori evolution 

SAP Fiori with Quartz SAP Fiori with Horizon

Updated 1h ago2019

Total Populat ion

0-14 Yrs. 15-64 Yrs. 65 and Older.

Total

65 and Older.

15-64 Yrs.

0-14 Yrs. 62,597,331

202,328,216

109,485,630

374,411,177

All Countries

Country

UniteGermMexicJapanRussiBrazilUnite

140

120

100 

80

60

40

0

Population (millions)

FilterPopulat ionOverview

9:41
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SAP Fiori provides an easier, more intuitive way to 

run SAP applications in your organization. With a 

focus on an intelligent, consistent, and integrated 

user experience, SAP Fiori can help to redefine the 

way you work in the age of digital transformation.

• More than 3K SAP Fiori apps

• More than 1.5K analytics

• New business models only in SAP Fiori 

• More than 300 search objects

• More than 80 notification types 

• More than 125 Situation Handling templates

• More than 30 machine learning scenarios

• More than 200 process automation packages in 

SAP Build Business Accelerator Hub

• More than 700 task tutorials

• Mix and match with more than 10K classic UIs

SAP Fiori
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SAP Mobile Start New UX – Horizon visual theme

SAP Fiori
An intuitive, user-centric UX approach allowing users to connect anywhere on any 

device, improve productivity and adopt rapidly with built-in guidance and support

Embedded guidance/support

• Learning the basics of SAP Fiori

• Discovering SAP S/4HANA embedded analytics

• Exploring the Authorization Concept for SAP Fiori on 
SAP S/4HANA

• SAP Fiori administration
• Learning Journey 5 Steps to Fiori

https://learning.sap.com/learning-journeys/learn-the-basics-of-sap-fiori
https://learning.sap.com/learning-journeys/discovering-sap-s-4hana-embedded-analytics
https://learning.sap.com/learning-journeys/exploring-the-authorization-concept-for-sap-fiori-on-sap-s-4hana
https://learning.sap.com/learning-journeys/exploring-the-authorization-concept-for-sap-fiori-on-sap-s-4hana
https://help.sap.com/learning-journeys/500c3cf57a261014b0d6d70cae0bd386
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-fiori-for-sap-s-4hana-5-steps-to-fiori-bootcamp-for-customers/ba-p/13510161
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Provides a native entry point to a continuous mobile 

business experience for everyone, improving work agility 

and flexibility.

• Mobile access to native or web applications, web 

content, data or SAP S/4HANA Cloud Private Edition 

notifications to quickly address business issues

• Consumer-grade user experience designed for an 

intuitive and personalized native OS experience

• Integrated with SAP Task Center, enabling 

consolidated view on tasks and workflows for direct 

actions

• Enabled by SAP Build Work Zone, standard edition

• Customer-managed integration scenario

• No additional license costs

SAP Fiori – Mobile

Overview video on YouTube

Overview video on YouTube

Overview video on YouTube

https://www.youtube.com/watch?v=2ygox0KCpgo
https://www.youtube.com/watch?v=2ygox0KCpgo


43PUBLIC

SAP Fiori – New “My Home” page

• Access “My Home” on desktops and 

tablets through the product homepage

• Rely on spaces and pages

• Personalize sections, their contents, 

and the display order

• Identify instantly which page my app 

belongs to (color-coded)

 What’s New for SAP S/4HANA 2023 Cloud Private Edition and On-Premise (Link to Blog)

What’s New for SAP S/4HANA 2023 Cloud 

Private Edition and On-Premise (Link to Blog)

Search for and launch any 

of your apps instantly

Track your business trends through 

your pinned cards

Monitor your business thanks to 

dynamic or smart business tiles

Organize your most relevant 

apps and activities

Get “To Dos” list combining “My Inbox” 

and “My Situations” items

Access your most critical pages quickly

 What’s New for SAP S/4HANA 2025 Cloud Private Edition and On-Premise (Link to Blog)

What’s New for SAP S/4HANA 2025 Cloud 

Private Edition and On-Premise (Link to Blog)

UPDATED

https://community.sap.com/t5/technology-blogs-by-sap/user-experience-advances-with-sap-s-4hana-2023-fps01-private-cloud-and-on/ba-p/13634354
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-user-experience-update-what-s-new-for-sap-s-4hana-2025-private-cloud/ba-p/14257694
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Share access to criticial business

issues with your co-workers in chats

SAP Fiori – Collaboration
Collaborate with your colleagues in Microsoft Teams

Make critical business issues

part of your Teams channels
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SAP Fiori – Improved user assistance

 User assistance for the meaning of each 

field on the screen now available for 

classic UIs too (using e.g., SAP GUI for 

HTML)

 It is now easier for new users to get 

started with applications

 Users access it via the SAP Companion 

icon in the shell header, and then via 

the green help icon next to the field
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Joule

SAP Cloud ERP Private differentiators

NEW
NEW
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Joule: Infused across the SAP cloud portfolio

Insights at scale
Give employees immediate, context-rich insights 

that connect the dots across lines of business to 

support more effective decision-making. 

Simple and secure
Accomplish tasks quickly across your SAP and 

third-party systems through a single, integrated, 

and secure conversational interface. 

Limitless outcomes
Break down siloes with collaborative AI agents 

capable of reasoning and prioritizing to solve 

high impact challenges. 

Agility for all
Give your people more efficient ways

of working so they can get

more done, faster

Unified Cross User Experience Natively Embedded Chat UI Out of the Box Capabilities

NEW
NEW
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Joule: Infused across the SAP cloud portfolio

to deliver a rich User ExperienceContinuous Progress

Joule’s objective is to deliver a comprehensive library of skills & capabilities across SAP cloud 

applications, significantly enhancing efficiency for key business personas.

As SAP continues to expand Joule’s capabilities across all SAP cloud applications, customers will 

also be able to develop their own Joule skills using Joule’s extensibility offering.

NEW
NEW



49PUBLICPublic

Joule: Learn how you can interact with Joule
Four patterns

Informational Navigational Transactional Analytical

NEW
NEW
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Joule: Learn how you can interact with Joule

Informational pattern

Informational

With informational interactions,

Joule provides knowledge-

based results.

Information based on 

SAP help documentation

will be available for all SAP 

cloud applications.

With document grounding,

you can upload your own 

content, such as HR & travel

policies or FAQs.

NEW
NEW
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Joule: Learn how you can interact with Joule
Navigational pattern

With Joule, you can easily navigate 

across SAP products with 

navigational interactions. 

Joule offers a navigational

link that opens the relevant 

application and interface in

a new browser tab.

At the destination, you can 

continue from where you left off, 

with your previous conversation 

history and context intact.

Navigational

NEW
NEW
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Joule: Learn how you can interact with Joule
Transactional pattern

Transactional

Transactional interactions

allows you to access backend 

systems and manage business 

processes through natural 

language and AI.

This includes tasks like

approving purchase orders, 

creating job positions, or

other actions (create, read, 

update, delete) across SAP 

business processes.

NEW
NEW
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Joule: Learn how you can interact with Joule
Analytical pattern

Analytical

Joule supports analytical 

interactions.

You can ask analytical questions 

while Joule leverages JustAsk in 

SAP Analytics Cloud to provide 

analytical insights.*

In 2025, we aim to integrate

Joule into SAP Analytics Cloud 

and enhance Joule’s analytical 

capabilities with the power of 

SAP Business Data Cloud.

* Requires SAP Analytics Cloud Enterprise license

NEW
NEW
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Joule in SAP Cloud ERP Private

NEW
NEW

Joule for SAP Cloud ERP Private

empowers users to execute their 

everyday tasks more efficiently and 

express their business requirements 

in natural language.

Users can quickly navigate to 

applications, gain fast insights into 

critical business data, receive help 

based on SAP help documentation 

and run business scenarios.

Transactional Navigational Informational

“Show me maintenance

order 916233”

“Give me an overview of

the material documents”

“Show me the master data

for business partner XYZ”

“Where can I see overdue

purchase requisitions?”

“Find apps to check item quantity 

in purchase order 012345678”

“Are there apps for uploading a 

supplier invoice?”

“Where can I see overdue

purchase requisitions?”

Answer questions on SAP help 

documentation with direct 

navigation to sources

SAP Cloud ERP Private

SAP.com

Interactive Value Journey

SAP Community Blog Post

SAP Help Documentation

SAP Discovery Center

Navigational and Transactional 

capabilities with Joule in 

SAP S/4HANA Cloud Private Edition

Example overview of skills Links

https://www.sap.com/products/erp/s4hana-private-edition.html
https://ivj-vx.cfapps.eu10.hana.ondemand.com/journey/72a8b133-9bca-4453-af38-feff9e34d4d5/intro
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/joule-for-sap-s-4hana-cloud-private-edition-a-comprehensive-setup-guide/ba-p/13786453
https://help.sap.com/docs/joule/capabilities-guide/joule-in-sap-s-4hana-cloud-private-edition?locale=en-US
https://discovery-center.cloud.sap/protected/index.html#/ai-feature/98ee8608-82bb-49c3-b4ca-805bd6594314/
https://me.sap.com/notes/3523238
https://me.sap.com/notes/3523238
https://me.sap.com/notes/3523238
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SAP Cloud ERP Private differentiators
Joule: Learn how you can interact with Joule—Across lines of business

Procurement

Joule for purchase requisitions, 

purchase orders and supplier 

invoices

Finance

Joule for G/L Account 

Balance and Line Items

Joule for subscription order and 

subscription contract

Joule for accountants, 

cash managers and

project controller

Joule for convergent invoicing 

and contract accounting

Supply Chain

Joule for outbound 

deliveries

R&D

Joule for BOM for 

transactions and navigation

Joule for change records for 

transactions and navigation

Joule for project assistants

Manufacturing

Joule for production orders

and process orders

Asset Management

Using Joule for Perform 

Maintenance Jobs

Using Joule for Maintenance 

Orders and Notifications

Using Joule for create and

View Maintenance Events

Sales

Fetch sales order and

billing document information 

using Joule

Joule for sales orders, solution 

quotations and billing 

documents

Mass change of sales 

orders using Joule

Cross Functional

Manage Business Partners

using Joule

Display Product Master

using Joule

Service

Joule for service confirmations

Joule for service orders and in-

house service objects

Release Service Orders

and Service Order Items

using Joule

Available only with SAP Cloud ERP Private

NEW
NEW
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SAP Cloud ERP Private differentiators

Real-time insights 

with SAP HANA, 

embedded 

analytics, data 

products and 

intelligent 

applications

Cohesive User 

Experience with 

SAP Fiori and 

Joule

Improve efficiency 

with Business AI 

and intelligent 

technologies

Transform your 

business with new 

processes and 

functionalities

Excellence in 

cloud operations 

with all-in-one 

cloud ERP 

management 

Access to 

packaged 

applications

UPDATED
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Intelligent technologies
Harnessing the power of artificial intelligence technologies across business processes

UPDATED

Interact with 

SAP Collaboration 

Manager and 

Joule Agents

Optimize with 

SAP Business AI 

embedded in 

business 

processes

Anticipate with 

Situation 

Handling
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Intelligent technologies
Interact

The SAP Collaboration Manager provides chat 

capabilities for Peer-to-Peer communication and 

collaboration, enriched with Business Context

• Conversation

• Screen Capture

• Contextual Business Object Capture 

for real-time access

Joule Agents are AI agents embedded into every business 

function and accessed with role-based assistants. They use 

SAP’s process expertise to automate complex workflows 

and deliver AI value at scale:

• Save costs in every function

• Realize AI value at scale

• Accelerate complex workflows

Explore Discovery Center for Agents
Analyze overdue 

balances

Recommend 

Actions

Explain 

recommendations

UPDATED

https://www.sap.com/products/artificial-intelligence/ai-agents.html?video=ecc55260-da7e-0010-bca6-c68f7e60039b
https://discovery-center.cloud.sap/ai-catalog/?aiType=ai_agent


59PUBLIC

Intelligent technologies
Optimize – with SAP Business AI

• Learn from customer specific history and 

exceptions to predict, support specific steps 

or automate business user decisions

• Embed moderate ML requirements like 

Forecasting, Trending, Recommendation and 

Data Extraction in SAP Cloud ERP Private

• Accelerate business processes 

through context-aware AI and AI-

augmented user experiences

• Usage of SAP AI Services like:

• Document Information Extraction

• Personalized Recommendation

Link to SAP Business AI

Link to SAP Business AI

NEW

UPDATED

https://discovery-center.cloud.sap/ai-catalog/?category=pp.1&productId=cdbf07bf-1859-4a76-ac5d-3f0d4eb21a4d,7d5d1a17-431b-4d7e-8304-968deca8e2f6
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SAP Cloud ERP Private differentiators
SAP Business AI across the lines of business

ServiceSupply Chain Manufacturing Sales

Finance Cross FunctionalAsset Management

Available only with SAP Cloud ERP Private* Beta shipment, GA planned

MDG: Assisted Changes and 

Summarization of Change 

Requests

MDG: Assisted Change for 

"Custom Objects’

AI-assisted in-house

service initiation 

AI-assisted monitoring and 

resolving sales order

fulfillment issues.

AI-based explanation

assistant of “Detailed 

Scheduling Optimizer” results 

AI-assisted maintenance order 

recommendation

AI-assisted creation of

inbound cargo and

shipping documents 

Machine learning based

planned execution times for 

warehouse tasks

Dispute Resolution Agent, and 

Accounts Receivables Agent*​

AI-assisted Journal Upload

AI-assisted conversational 

planning in Transportation 

cockpit 

Maintenance Planner

Agent*

AI-assisted equipment 

summary

NEW
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Intelligent technologies
Anticipate – Situation Handling

Business situations requiring attention like

• Exceeding budgets

• Nearing deadlines or pending confirmations

• Expiring or consumed contracts, …

… can have severe consequences, if not handled 

properly and timely:

• Avoidable costs 

• Frustrated staff 

• Loss of customers 

Situation Handling – to Resolve Issues Requiring Attention

• Identify urgent and important business issues requiring attention

• Automatically inform the right group of users to speed up business

• Intelligent support to make the right decisions

• Optimize the business processes continuously

• Monitoring capabilities and data context creation 

enable advanced analytics and automation

Link to documentation

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/516c8ecb7462453ca430a42481cc33ec.html?locale=en-US
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SAP Cloud ERP Private differentiators

Real-time insights 

with SAP HANA, 

embedded 

analytics, data 

products and 

intelligent 

applications

Cohesive User 

Experience with 

SAP Fiori and 

Joule

Improve efficiency 

with Business AI 

and intelligent 

technologies

Transform your 

business with new 

processes and 

functionalities

Excellence in 

cloud operations 

with all-in-one 

cloud ERP 

management 

Access to 

packaged 

applications

UPDATED
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New and updated processes and functionalities

R&D Asset managementFinance

Central procurement*

Product sourcing

Carbon footprint in procurement

Service procurement

Supplier evaluation

Catalog buying

ManufacturingSupply Chain Sales Service

Cross-topic

Procurement

Universal journal

Group reporting

Central finance*

Multi-bank connectivity

Document and reporting 

compliance

Financial compliance management

Extended warehouse management

Advanced available to promise

Direct delivery

Advanced shipping and receiving

Extended service parts 

management*

Greenhouse gas emissions

Unified package builder

Product compliance

Advanced variant configuration

Software constraints

Change record

Accelerated MRP (live)

Predictive MRP

Production engineering and 

operations (PEO)

Embedded constraint-based 

planning (PPDS)

Supply-creation-based

confirmation

Phase-based maintenance 

Process

Work packs

Asset performance analysis

Advanced intercompany

Condition contract management

Solution business

Sales force support

Sales order automation

Service with advanced execution

In-house repair with advanced 

Execution

Item-based accounting in service

Combined field service and in-

house repair 

Flexible workflow

Intelligent scenario 

lifecycle management

Integrated Business 

Communications*

UPDATED

* For new customers only available with SAP Cloud ERP Private

Key-user and developer 

extensibility

Responsibility management

Enterprise search

Master data governance
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SAP Cloud ERP Private differentiators

Real-time insights 

with SAP HANA, 

embedded 

analytics, data 

products and 

intelligent 

applications

Cohesive User 

Experience with 

SAP Fiori and 

Joule

Improve efficiency 

with Business AI 

and intelligent 

technologies

Transform your 

business with new 

processes and 

functionalities

Excellence in 

cloud operations 

with all-in-one 

cloud ERP 

management 

Access to 

packaged 

applications

UPDATED
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Excellence in Cloud Operations
All-in-one cloud ERP management

SAP as your one trusted partner — running, monitoring, and updating your private cloud, while giving you visibility 

into operations and control over your business processes.

Streamlined business continuity 

with AI-driven monitoring, support, 

and issue resolution.

Built-in cybersecurity, certified 

compliance, and data protection 

safeguards.

Flexible deployments that adapt 

and grow with your business 

needs.

Management 

& support
Security & 

resiliency

Scalability & 

agility

NEW
NEW

L100: SAP Cloud ERP Private | Operate with security, agility, and end-to-end support.

https://dam.sap.com/mac/app/asset/preview/ef7da2961a02030a736a4670ed4d29ff75604eaa?rc=10&doi=SAP1230669
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Excellence in Cloud Operations
All-in-one cloud ERP management

NEW
NEW

Scalability and Agility

Scale infrastructure reliably — with predictable costs and no surprises

On-demand premium services from trusted SAP experts and certified partners

Truly reduce total cost of IT ownership

Management and Support

Experience One-unified-SLA from infrastructure to application

Get AI powered support with SAP Cloud ALM

10,000+ SAP experts available to manage and support

Security and Resiliency

Benefit from SAP’s security tools and 3rd party collaborations

Use SAP’s purpose built backup and disaster recovery solutions

Reduce audit stress with audit-ready reporting from SAP

SAP Cloud ERP PrivateOn-premise or IaaS
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Access to packaged business applications

NEW
NEW

Leverage modern cloud business applications with continuous innovation and the latest standard capabilities. Gain financial agility across your 

supply chain through integrated solutions, enhancing visibility, control, and a connected experience.

Advanced finance capabilities Shared services management Working capital management
Advanced procurement 

capabilities

Learn more about the SAP 

Cloud ERP Private Package

Press release for SAP Cloud 

ERP Private Package

SAP Analytics Cloud 

for planning

SAP Enterprise Service 

Management

SAP Taulia SAP Business Network 

Supplier Portal for SAP 

Cloud ERP Private

L100: SAP Cloud ERP Private Package

https://www.sap.com/products/erp/rise/how-to-buy.html
https://www.sap.com/products/erp/rise/how-to-buy.html
https://news.sap.com/2025/04/sap-cloud-erp-private-package-accelerate-transformation/
https://news.sap.com/2025/04/sap-cloud-erp-private-package-accelerate-transformation/
https://dam.sap.com/mac/app/p/pdf/asset/preview/68S9i3C?h=&ltr=a


Compatibility Scope

Agenda
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SAP grants a timely restricted(1) use right for specific classic SAP solution functionality(2) 

to SAP S/4HANA customers, at no extra cost(3)

(1) restricted until the end of 2025*

(2) Positive list of compatibility packs as documented in note 2269324 and 

referenced in the Software Use Rights (SUR, on-premise) / Service Description Guide (SDG, cloud)

(3) condition: customer has licensed SAP S/4HANA and the classic solution

Compatibility Packs are only required for solutions which are installed on the SAP S/4HANA 

instance – not for side-by-side installations. 

SAP has delivered and keeps developing genuine S/4HANA go-to solutions for most compatibility 

packs up to and with release 2023.

Compatibility Packs in SAP S/4HANA

Overview

* In the exceptional cases of CS, LE-TRA and PP-PI, the usage right to their respective compatibility pack items (cf. matrix) terminates at the end of 2030. Details see Appendix.

http://launchpad.support.sap.com/#/notes/2269324
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A CP is an S/4HANA compatible copy of a 
“classic” = Business Suite software product. 

All CPs are listed on the Compatibility Scope 
Matrix. It contains:
• complete or partial solutions

• LoB/Industry- and ERP Core solutions

• Additional information to better identify the scope
and cross-link information (as applicable –
application component, link to Simplification Item, ID)

The CP Matrix is release-independent and static. CPs exist in SAP S/4HANA on-premise and private 
cloud edition.

Licensing example: Net new customer from the Chemicals Industry:
• Customer licenses: 

• SAP S/4HANA Enterprise Management users [ 7018652, 7018653, 7018654 ]

• SAP EHS Management, Product Safety [ 7010170 ] -> on CP matrix

• Customer may install EHS-Product Safety (a) on-stack on his S/4HANA system or (b) side-by-side

Compatibility Packs in SAP S/4HANA
CP Matrix and Licensing

** Compatibility pack use rights may also apply in selected private cloud offerings. Confer the respective cloud service description for details.
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Why allow the use of Compatibility Packs on SAP S/4HANA?

• Make transition easier for customers using 

SAP ERP/Business Suite

• Allow sufficient time for redesign of business processes under 

S/4HANA

Only SAP S/4HANA solutions are allowed to run on an SAP 

S/4HANA installation

• SAP S/4HANA is a new product, not the legal successor of SAP 

ERP/SAP Business Suite products

• Separation of the commercial worlds is essential [via Software Use 

Rights (SUR)]

Compatibility Packs in SAP S/4HANA
Motivation

ERP Licensing S/4HANA Licensing

ERP Core

ERP LoB & 

Industry 

solutions

SAP S/4HANA 

Enterprise 

Management

S/4HANA LoB & 

Industry 

solutions

✓ ✓

S/4HANA Licensing

SAP S/4HANA 

Enterprise 

Management

ERP LoB & 

Industry 

solutions

SAP S/4HANA 

Enterprise 

Management

ERP Core

functionalityX
X

unless explicitly permitted

via „Compatibility Packs“
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SAP grants a timely restricted(1) use right for specific classic SAP solution functionality(2) 

to SAP S/4HANA customers, at no extra cost(3)

(1) restricted until the end of 2025*

(2) Positive list of compatibility packs as documented in note 2269324 and 

referenced in the Software Use Rights (SUR, on-premise) / Service Description Guide (SDG, cloud)

(3) condition: customer has licensed SAP S/4HANA and the classic solution

Compatibility Packs are only required for solutions which are installed on the SAP S/4HANA 

instance – not for side-by-side installations. 

SAP has delivered and keeps developing genuine S/4HANA go-to solutions for most compatibility 

packs up to and with release 2023.

Compatibility Packs in SAP S/4HANA

Overview

* In the exceptional cases of CS, LE-TRA and PP-PI, the usage right to their respective compatibility pack items (cf. matrix) terminates at the end of 2030. Details see Appendix.

http://launchpad.support.sap.com/#/notes/2269324
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Running a classic SAP ERP solution side-by-side with SAP S/4HANA does not require 

a Compatibility Pack. 

Compatibility Packs in SAP S/4HANA
A Bridge Into the New World – Side-by-side versus On-stack Installation

System 1/S/4System 1

ERP Core

LoB & Industry 

Solutions

conversion

SAP S/4HANA 

Enterprise 

Management 

S/4HANA 

LoB & Industry 

Solutions

System 2

HCM

System 2

✓
HCM
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Example: HCM as on-stack installation

Compatibility Packs in SAP S/4HANA
A Bridge Into the New World – Side-by-side versus On-stack Installation

System 1/S/4

conversion

System 1

ERP Core

LoB & Industry Solutions

SAP S/4HANA Enterprise 

Management 

S/4HANA 

LoB & Industry 

Solutions

HCM HCM

LoB & 

Industry 

Solutions

Usage allowed via 

CP rules only

Usage allowed via 

CP rules only
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SAP grants a timely restricted(1) use right for specific classic SAP solution functionality(2) 

to SAP S/4HANA customers, at no extra cost(3)

(1) restricted until the end of 2025*

(2) Positive list of compatibility packs as documented in note 2269324 and 

referenced in the Software Use Rights (SUR, on-premise) / Service Description Guide (SDG, cloud)

(3) condition: customer has licensed SAP S/4HANA and the classic solution

Compatibility Packs are only required for solutions which are installed on the SAP S/4HANA 

instance – not for side-by-side installations. 

SAP has delivered and keeps developing genuine S/4HANA go-to solutions for most compatibility 

packs up to and with release 2023.

Compatibility Packs in SAP S/4HANA

Overview

* In the exceptional cases of CS, LE-TRA and PP-PI, the usage right to their respective compatibility pack items (cf. matrix) terminates at the end of 2030. Details see Appendix.

http://launchpad.support.sap.com/#/notes/2269324
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(1) Overview: Recording and slides 

available on youtube

since Sept 27, 2023

Compatibility Packs in SAP S/4HANA
Webinars on SAP Community

(2) Deepdive: Recording and slides available 

on youtube as of May 7, 2024 in German

available on youtube as of August 1, 2024

https://www.youtube.com/watch?v=muPrV5J7ffM
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/compatibility-packs-and-the-way-forward-what-are-the-quot-go-to-quot/ba-p/13662587
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/compatibility-packs-and-the-way-forward-what-are-the-quot-go-to-quot/ba-p/13662587
https://www.youtube.com/watch?v=dIJE2HxWbdY


Finance

Agenda
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SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW

Finance
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SAP HANA and Real-time Analytics
Role-based Dashboards

Control all aspects of Accounts Receivables with an 

embedded and real-time 360 analytics dashboard – no 

delay and tailored for your business 

• Analyze most important Accounts Receivables and 

Receivables KPIs in one dashboard

• Out-of-the-box reports in SAP Analytics Cloud (SAC)

• Combine with other areas from Accounts Payables, 

Receivables Management and Treasury for instant 

working capital analysis 

• Real-time transactional data

• Seamless drill down from dashboards into transactional 

views (insight to action)

• Users can tailor the dashboard to their needs with 

easy-to-use self service config tools  

Finance

Finance has more than 200 analytical applications –

discover more in SAP Fiori Apps Reference Library!

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Finance&AppTypeCombined=Analytical
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SAP HANA and Real-time Analytics
In-process Analytics

• Streamlined experience for 

the user - rather than pushing 

“stale” data to a separate 

reporting platform

• Combine analytics and 

processing support 

immediate insight-to-action 

processes

• Color coding and KPIs focus 

attention where action is 

needed

Finance
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SAP HANA and Real-time Analytics
Review Booklet reporting format

Finance

• Group accountants need to 

monitor and validate multiple 

aspects of the financial 

statements during the closing 

process.

• Review booklets provide easier 

access to the data needed

• The guided mode with 

predefined pages is useful for the 

infrequent user

• The flexible mode supports 

interactive and expert analyses

• This paradigm for reporting is 

used supports other use cases as 

well, e.g. profitability analysis
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SAP HANA and Real-time Analytics
Benefits of an Integrated Approach

• Build a steering model 
where the profit and loss 
statement and detailed 
profitability reporting are 
sourced from the same 
document 

• Access asset and inventory 
details without jumping to a 
separate sub-ledger

• Improve transparency into 
production and 
maintenance thanks to 
additional reporting fields, 
such as work center and 
operation, in the journal 
entry

• Enrich project reports with 
customer and product 
details

Finance
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SAP HANA and Real-time Analytics
SAP Analytics Cloud (SAC) embedded scenarios

• SAP Analytics Cloud dashboards 

support management decisions 

• Ability to create ad-hoc analyses 

for rules-based reports with drill-

down to specific dimensions

• SAP Analytics Cloud reporting 

apps with live data connection 

to SAP S/4HANA Cloud without 

data replication:

• Group Financial Statement 

• Group Data Analysis

• Customer Disputes

• AP Aging

• and dozens more

Finance
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Data Products and 

Intelligent Applications

SAP Cloud ERP Private differentiators

NEW
NEW

Finance
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Data products

Finance

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

https://api.sap.com/dataproducts
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SAP Fiori

SAP Cloud ERP Private differentiators

Finance NEW
NEW
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SAP Fiori 
A new user paradigm giving Finance a brilliant experience

Finance

Predictive planning

Augmented decision making

Modern tools

End to end processes

Total transparency

Instant access

Intuitive 

Collaborative

Easy to use

https://video.sap.com/media/t/1_mavtkspl
https://video.sap.com/media/t/1_cyoublkr
https://video.sap.com/media/t/1_zmyamwvz
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SAP Fiori 
Lighthouse Apps

Treasury Executive 

Dashboard

• Real-time insights into 

treasury operations 

• Includes KPIs on liquidity, 

cash position, debt 

volume and structure, 

counterparty limits, 

volume of bank 

guarantees, and market 

trends

• Live data presented from 

different areas, such as 

Cash and Liquidity 

Management, Treasury 

and Risk Management, 

and Financial Accounting

Finance
Finance has more 

than a dozen 

Lighthouse 

applications –

discover more here!
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SAP Fiori 
Lighthouse Apps

Cash Flow Analyzer

• Complete cash flow status 

reporting

• View aggregated amounts 

and line item details of 

cash position, medium 

and long term liquidity 

forecast and actual cash 

flows

• Analyze the cash flows for 

days, weeks, months, 

quarters, or years for all 

bank accounts and 

liquidity items

Finance
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SAP Fiori 
Lighthouse Apps

Group Reporting Review 

Booklet

• Guided experience for 

business users to access 

key financial statements

• Expert capabilities 

seamlessly integrated for 

further analysis

• Booklet paradigm will be 

extended across financial 

reporting use cases –

profitability, etc. 

Finance
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SAP Fiori 
Lighthouse Apps

Finance

Cost Center Review Booklet

• Display, analyze, and validate cost center 

data. The app displays information about 

actual and planned costs and groups several 

predefined reports under Actuals and 

Plan/Actuals.

• Empower users by providing a 

comprehensive tool for cost center analysis 

and reporting, enhancing data visibility and 

decision-making.

NEW
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SAP Fiori 
Lighthouse Apps

Document and Reporting Compliance

Monitor Latest Compliance Status 

Worldwide

Manage Electronic Documents and 

Corrections

Manage Deadlines and Complete Statutory 

Reports

Finance
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Joule

SAP Cloud ERP Private differentiators

Finance NEW
NEW
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Joule

Display account balances

Display G/L account line items

Display Document Flow

Clearing Single G/L Open Item

Process Invoice Reminders

Manage Cost Center

Manage Internal Order

Manage Journal Entries

Billing and Revenue Innovation Management

Cash Management

Cost Center Budgeting

Manage Accounts Receivables

Finance Management Controlling

Finance

Situation templates in Finance

Blog Series Situation Handling

NEW
NEW

https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/8357c94449b84cbc9a732b9eb28c803f.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/fda4ed1a3c5b48668a2c902157099cc7.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/display-document-flow?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/clearing-single-g-l-open-item?locale=en-US&version=LATEST
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/e0b1bd9944d24cc1b3d9372884baa328.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/6ca01bf7127643baa43646894bb6b02a.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/f14f324c20b5444d921a37cf759896a5.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/manage-journal-entries?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/billing-and-revenue-innovation-management?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/cash-management?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/cost-center-budgeting?locale=en-US&version=LATEST
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/60a4a43b8d7d40dea292f8820bfcf0d0.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/finance-management-controlling?locale=en-US&version=LATEST
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/a35272ba712440e4811395d4ffe83741.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
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Joule Agents

SAP Cloud ERP Private differentiators

Finance NEW
NEW
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Joule Agent for Accounts Receivables*

* Beta shipment, GA planned

The agent enables accountants to significantly 

reduce the time spent analyzing overdue 

receivables and completing follow-up tasks

Fetch outstanding balances and overdue 

amounts, retrieve open invoices, credit memos 

and provide history of dunning 

The accounts receivable agent empowers the 

accountant to analyze open receivables, identify 

overdue payments, receive a summary of analysis 

and recommended possible next steps

Identify open disputes possibly impacting 

overdue amounts and recommend next steps for 

managing disputed cases
Analyze overdue 

balances
Recommend Actions

Explain 

recommendations

Finance NEW
NEW

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/ecd030e9-59b3-43b4-85cf-260d498912dd/
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Joule Agent for Dispute Management*

* Beta shipment, GA planned

The Dispute Resolution Agent automates the 

process of identifying and resolving disputes 

caused by incorrect invoices. 

Proactively suggests the contract accountants 

how to proceed (e.g. with the creation of a Credit 

Memo to resolve the conflict and ensure financial 

accuracy)

By efficiently analyzing both invoice details and 

contractual terms, the agent quickly uncovers 

discrepancies, errors, or mismatches

Build trust and improve vendor relationships with 

faster dispute resolution

Finance NEW
NEW

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/bbf06e89-a47a-4a80-a619-97fa7ba6af92/
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SAP Business AI

SAP Cloud ERP Private differentiators

Finance NEW
NEW
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Intelligent technologies
Unlock new efficiency with intelligent automation along the Record-to-Report process

Finance

General Ledger Upload

Lock/ Unlock Profit Center

Group Reporting Data 

Collection

Central Finance

GR/IR reconciliation

Intercompany Matching + Reconciliation process

Accrual Collector

Depreciation Run 

General Ledger

Financial Close Summary

Closing Monitoring and Orchestration

Account Substantiation and Automation

Corporate Close

Contract and Lease Management

Revenue Recognition IFRS 15

Disclosure Management

Record

Create the 

financial 

record

Close

Perform 

financial 

closing

Report

Perform financial 

reporting
Account

Perform 

financial

accounting

Automatic Rules / Workflow

Machine Learning

RPA
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SAP Business Integrity Screening helps detect 
risk-prone 3rd parties, potential fraud and 
anomalies earlier, to  investigate and prevent 
better:

• Reduction of fraud-related financial losses, 
compliance failures and other exceptions

• Flexible platform allowing to support multiple 
scenarios: business partner screening, internal 
fraud, anti-corruption

• Increased security of transactions in key business 
processes

• Reduced workload for investigation teams (less 
false positives)

• Reduced risk exposure on a long term basis

Intelligent technologies
SAP Business Integrity Screening

Finance

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/6a50a96f-e86c-4f48-9faa-5f6594309750/
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This feature helps collection specialists predict 

and explain payment risks by analyzing 

historical customer behavior maximize 

collections and minimize write-offs.

• Analyze historical customer behavior and 

generate payment risk predictions and 

explanations.

• Help financial users quickly identify high-risk 

accounts using predictive insights

• Optimize collection strategies based on 

customer-specific behavioral patterns

• Reduce outstanding debt by supporting 

proactive, data-driven decision-making

Intelligent technologies
Behavioral insights for contract accounting

Finance

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/9b9439fc-3681-446c-989e-2540e2897331/


103PUBLIC

Intelligent technologies
AI-assisted journal upload

Finance

Accelerate Period-end Journal Entries with AI-Assisted 

Journal Upload

• Case categories and sub-categories to categorize posting 

policies and documents

• Upload the transaction data in an Excel file to create a 

journal case. The AI-powered journal case processing 

generates a posting proposal

• Review and validate the generated proposal and proceed 

with corrections, if required, or posting

• Save time, reduce errors, and improve consistency with 

your manual journal entry creation process.

SAP Fiori app “Manage Journal Upload Cases”

Innovation Example: Create travel expense accrual period-end journal entries

SAP Fiori app “Manage Journal 

Posting Policies”

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/be5c57fd-4b09-436f-8a63-16362fce5547/
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Intelligent technologies
Enterprise Risk and Compliance: Trade classification with HANA fuzzy search 

Finance

Trade classification proposals for custom 
tariff numbers and commodity codes will be 
assigned to products through a similarity 
search on existing product classifications 
using SAP HANA fuzzy search technology.

New Simulation Report to schedule the 
simulation of trade classification proposals 
with fuzzy search

New Apps:

Activate Classification Proposals – 
Commodity Codes

Activate Classification Proposals – Customs 
Tariff Numbers

Schedule Creation of Trade Classification 
Attributes – Fuzzy Search

Schedule Creation of Trade Classification 
Proposals – Fuzzy Search

Link to documentation

UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/dfb1ceeb602c4a1dbde1171e3493209e/eaf9baaf641148c6b4cec3ccaee790ac.html?version=2023.003&locale=en-US
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Situation Handling

SAP Cloud ERP Private differentiators

Finance NEW
NEW
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Intelligent technologies
Situation Management

Finance
NEW

Some examples:

Mass Activity Exception

Errors and Warnings in 

Allocation Runs

Payment Requires Manual 

Repair

GR/IR Deviation Exceeds 

Threshold

Invoice Skipped in Payment 

Advice

Situation templates in Finance

Situation templates in Finance

Blog series Situations Handling

Blog series Situations Handling

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/615371c8b9424c389add756861bed3b4.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/e929d26943b34cc889681e8f9eaadc77.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/e929d26943b34cc889681e8f9eaadc77.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/467a09e78dd6480b8246c4ab1f0d23cb.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/467a09e78dd6480b8246c4ab1f0d23cb.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/2b3e30cc021c4ac8833c32bed1a36554.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/2b3e30cc021c4ac8833c32bed1a36554.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/f8be445fba48434e98219855fa87596c.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/f8be445fba48434e98219855fa87596c.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/a35272ba712440e4811395d4ffe83741.html?locale=en-US&version=LATEST
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
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New Business Processes and Functionalities
Business Area and Business Capability Overview

New business capabilities in SAP S/4HANA

Finance

SAP S/4HANA

Enterprise 

Management

Accounting and 

Financial Close

Financial Operations

Cost Management & 

Profitability Analysis

Enterprise Risk and 

Compliance

Treasury Management

Real Estate 

Management

Commodity 

Management

Subscription Billing and 

Revenue Management 

Entity Close

Entity Close

Revenue and Cost Accounting

Revenue and Cost Accounting

Financial Accounting

Financial Accounting

Financial Reporting

Financial Reporting

Overhead Cost Management

Overhead Cost Management

Product Costing

Product Costing

Profitability Analysis

Profitability Analysis

Accounts Payable

Accounts Payable

Accounts Receivable

Accounts Receivable

Electronic Bill Presentment  Payment

Electronic Bill Presentment & 

Payment

Settlement Management

Settlement Management

Cash Management

Cash Management

International Trade Management

Financial Risk Management

Financial Risk Management

Cash and Liquidity Management

Cash and Liquidity Management

Payments and Bank Communications

Payments and Bank 

Communications

Workspace Management

Workspace 

Management

Contract  Lease Management

Contract & Lease 

Management

Portfolio  Location Management

Portfolio & Location 

Management

Credit  Collection Management

Credit & Collection 

Management

Subscription Order Management

Subscription Order 

Management

Convergent Invoicing

Convergent Invoicing

Joint Venture Accounting

Joint Venture Accounting

Document  Reporting Compliance

Document & Reporting Compliance

Corporate Close

Corporate Close

Contract and Lease Management

Contract and Lease Management 

Debt and Investment Management

Debt and Investment Management

Energy and Safety

Energy and Safety

Maintenance and Repair

Maintenance and 

Repair

Investment and Construction

Investment and 

Construction

Commodity Sales

Commodity Sales

Commodity Procurement

Commodity Procurement

Commodity Risk Management

Commodity Risk Management

Receivables Management  Payment Handling

Receivables Management & 

Payment Handling

Financial Customer Care and Dispute Management

Financial Customer Care 

and Dispute Management

Collections Management

Collections 

Management

Contract Accounting

Contract 

Accounting

Credit Evaluation Management

Credit Evaluation 

Management

Dispute Resolution

Dispute 

Resolution

E-Invoicing

E-Invoicing

Financial Shared Service Mgmt.

Financial Shared 

Service Mgmt.

Financial Supply Chain

Financial 

Supply Chain

Indirect Tax

Indirect Tax

Invoice Management

Invoice 

Management

SAP S/4HANA

LoB Apps

additional license 

Advanced Financial 

Operations

Advanced  Accounting & 

Financial Close

https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92223759720CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9269E470120CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9269E471B60CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D3EA0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D4080CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278C4E0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278F0A0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D4080CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278C4E0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
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New Business Processes and Functionalities

SAP Document and Reporting Compliance

• Next generation platform to streamline compliance, from e-

documents to legal reporting 

• Run SAP Document and Reporting Compliance to customers to 

stay on top of continuously evolving e-invoicing and statutory 

reporting mandates driven by digitalization of authorities.

• Leverage a single cloud offering integrated across LoBs to enable 

the submission / exchange of documents and reports to tax 

authorities.

• Start with electronic documents and scale to statutory reporting 

worldwide. 

• Additional capabilities with SAP S/4HANA:

• Automated error notifications and checks to ensure consistency 

between electronic documents and authorities’ portals (automated 

reconciliation)

• Standardized statutory reporting, with centralized deadlines and 

automation of compliance operations

Link to documentation

Finance

Full list of compliance tasks supported with SAP S/4HANA Cloud Private Edition

Document and Reporting Compliance

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/3b2c091e13434f9ab2fb53d147ba5e9f/39b43ed2a9c243d392e0d7cf049e5ab9.html?locale=en-US
https://help.sap.com/viewer/3b2c091e13434f9ab2fb53d147ba5e9f/LATEST/en-US/097165e9c1074038847625e5c53e07d2.html
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New Business Processes and Functionalities

Comprehensive management of the subscription lifecycle with 

maximum flexibility in monetizing subscriptions, usage, and 

revenue-sharing models

• Manage product catalogs 

• Design and model offers that combine multiple pricing and billing 

options (e.g., recurring, usage, one-time, prepaid, installment)

• Bundle subscriptions with physical products, services, and/or 

projects as a single offer

• Manage subscription lifecycle, from order capture and fulfillment 

orchestration to renewals and contract changes

• Support complex multi-sided business models by managing 

partner agreements and orders

• Gain complete view of order and contract history with detailed 

audit trail and of trade compliance checks

Finance

Subscription Order Management

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/95ad0cb1c441447888d695da7f3fd3d9/dbf58e519771e44fe10000000a44176d.html?locale=en-US
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New Business Processes and Functionalities

Finance

International Trade Management

Provides customers with the ability to manage basic cross-

border trade requirements 

• Meet regulatory requirements when exporting goods with Legal 

control, Embargo and SAP Watch list screening integration

• Apply product level classification necessary to support global 

trade processes

• Manage order-to-cash statistical reporting requirements (Intrastat) 

in the EU

• Additional capabilities with SAP S/4HANA:

• SAP S/4HANA for international trade represents the new solution in 

S/4HANA and is one of the selected options for delivering foreign-

trade functionality. 

• The new functionality replaced the former foreign trade functionality 

(SAP components: SD-FT and MM-FT) from the SAP S/4HANA 

Enterprise.

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/86ab18bba1d744c39e82a61a730bee84.html?locale=en-US
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New Business Processes and Functionalities

Finance

International Trade Management

Management of trade compliance checks for 

service orders, service quotations, subscription 

order and solution quote (SAP S/4HANA Cloud, 

private edition) with SAP Global Trade Services 

is fully supported by SAP S/4HANA Service

Manage trade compliance checks for service orders 

and service order quotations (SAP S/4HANA Cloud 

Private Edition) with SAP Global Trade Services 

(SAP GTS):

 Prevent service activities with embargoed 

countries

 Check legal control service processes

 Resolve legal control issues with blocked service 

documents

 Check business partner addresses in service 

orders and service order quotations if they are 

part of a denied party list
Global Trade Services
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New Business Processes and Functionalities

Finance

International Trade Management

Management of trade compliance checks for 

purchase orders and purchase scheduling 

agreements (SAP Cloud ERP Private) with 

SAP Global Trade Services

With this feature, a Trade Compliance specialist 

can check for each product and partner in the 

purchase order and the purchase scheduling 

agreement that all legal requirements regarding 

Embargo, Sanctioned Party Lists, and Legal 

Control are fulfilled. 

This means that dedicated statuses in purchase 

order documents and purchase scheduling 

agreements suppress follow-on processes when 

documents are blocked. 

In addition, statuses are visible in purchase order 

documents and purchase scheduling 

agreements.

NEW
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Updated Business Processes and Functionalities
Business Area and Business Capability Overview

Finance

SAP S/4HANA

Enterprise 

Management

Accounting and 

Financial Close

Financial Operations

Cost Management & 

Profitability Analysis

Enterprise Risk and 

Compliance

Treasury Management

Real Estate 

Management

Commodity 

Management

Subscription Billing and 

Revenue Management 

Entity Close

Entity Close

Revenue and Cost Accounting

Revenue and Cost Accounting

Financial Accounting

Financial Accounting

Financial Reporting

Financial Reporting

Overhead Cost Management

Overhead Cost Management

Product Costing

Product Costing

Profitability Analysis

Profitability Analysis

Accounts Payable

Accounts Payable

Accounts Receivable

Accounts Receivable

Electronic Bill Presentment  Payment

Electronic Bill Presentment & 

Payment

Settlement Management

Settlement Management

Cash Management

Cash Management

International Trade Management

Financial Risk Management

Financial Risk Management

Cash and Liquidity Management

Cash and Liquidity Management

Payments and Bank Communications

Payments and Bank 

Communications

Workspace Management

Workspace 

Management

Contract  Lease Management

Contract & Lease 

Management

Portfolio  Location Management

Portfolio & Location 

Management

Credit  Collection Management

Credit & Collection 

Management

Subscription Order Management

Subscription Order 

Management

Convergent Invoicing

Convergent Invoicing

Joint Venture Accounting

Joint Venture Accounting

Document  Reporting Compliance

Document & Reporting Compliance

Corporate Close

Corporate Close

Contract and Lease Management

Contract and Lease Management 

Debt and Investment Management

Debt and Investment Management

Energy and Safety

Energy and Safety

Maintenance and Repair

Maintenance and 

Repair

Investment and Construction

Investment and 

Construction

Commodity Sales

Commodity Sales

Commodity Procurement

Commodity Procurement

Commodity Risk Management

Commodity Risk Management

Receivables Management  Payment Handling

Receivables Management & 

Payment Handling

Financial Customer Care and Dispute Management

Financial Customer Care 

and Dispute Management

Collections Management

Collections 

Management

Contract Accounting

Contract 

Accounting

Credit Evaluation Management

Credit Evaluation 

Management

Dispute Resolution

Dispute 

Resolution

E-Invoicing

E-Invoicing

Financial Shared Service Mgmt.

Financial Shared 

Service Mgmt.

Financial Supply Chain

Financial 

Supply Chain

Indirect Tax

Indirect Tax

Invoice Management

Invoice 

Management

SAP S/4HANA

LoB Apps

additional license 

Advanced Financial 

Operations

Advanced  Accounting & 

Financial Close

Updated business capabilities in SAP S/4HANA

https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92223759720CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9269E470120CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9269E471B60CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D3EA0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D4080CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278C4E0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278F0A0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D4080CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278C4E0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
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• Automate and simplify revenue accounting

• Assist adoption of accounting regulations, especially in 

countries adhering to US GAAP (ASC 606) & IFRS 15

• Accelerate period-end closing 

• Embedded analytics for better insights into profitability 

and revenue analysis*

• Built-in tools to enable integration and migration from 

SAP and non-SAP systems

• De-coupled invoicing and revenue recognition

Updated Business Processes and Functionalities

Next generation platform for legal reporting: SAP S/4HANA solutions overview supporting IFRS compliance

Finance

• Support IFRS16 compliance and support SOX compliance

• Manage lease modifications ensuring reassessments are 

accurately reflected

• Manage lease renewals and early terminations, eliminating 

potential for “evergreen” leases

• Manage CPI adjustments 

• Multi-currency valuations

• Reclassification of short-term and long-term liabilities

Revenue

documents

Automate & simplify

Valuation

FA creation

CF creation
Contract

Valuation & Classification

Multi-GAAP 

Posting

*requires activation of Optimized Contract Management included with SAP S/4HANA Revenue Accounting and Reporting

Multi-GAAP 

Posting

SAP Revenue Accounting & Reporting SAP S/HANA Contract and Lease Management

Financial Reporting | Contract and Lease Management

Link to documentation Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f63dd39a28bb4b90adbf9e608aff58ea/c7ce61533be7ff4fe10000000a44176d.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8535c9616b3d4e208f456cdc4c24b4a6/b79a0e7d988a410c9bf56d4a3222291c.html?q=lease&locale=en-US
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Provide businesses with a single view of outstanding 

receivables, prioritize tasks lists and customer interactions

• Strategy-based and dedicated collectors’ worklists for 

prioritized collection 

• Real-time process integration into accounting, credit, 

disputes, billing, cash flow analysis and treasury 

• Easy identification of overdue accounts and critical payment 

behavior trends using ML based classification of ‘High risk of 

late payment’ per invoice 

• Improved collection efficiency through holistic customer 

view, increased transparency with flexible workload 

assignments and alerts pushed to collectors launchpad (based 

on situation template)

Link to documentation

Finance

Updated Business Processes and Functionalities

Collections Management

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/3cb1182b4a184bdd93f8d62e3f1f0741/bc181c54f807f47de10000000a174cb4.html?locale=en-US
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Updated Business Processes and Functionalities

xx

• xx

Finance

Financial Supply Chain

Customer credit risk assessment

Online customer billing and payments

Customer credit, collections, 

and dispute management

Cash application and reconciliation

Receivables finance

Solution Capabilities Corresponding Solutions

SAP Cloud for customer payments
and 

SAP Digital Payments

SAP S/4HANA Cloud for receivables management

SAP Multi-Bank Connectivity
and

SAP Cash Application

SAP Taulia Receivables Finance

Check 

Credit
Collect Cash

Handle 

Payments

Issue 

Invoice

Resolve 

Disputes

Settle, 

Reconcile, 

Account

Finance 

Receivables

Report and 

Analyze

SAP Cloud for credit integration

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/09d5264e467d4491a82a32335a52e45f/4a11d553088f4308e10000000a174cb4.html?q=financial%20supply%20chain&locale=en-US
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Updated Business Processes and Functionalities

Bank State Automation

Reduce manual workload and reach for high automation degree for 

bank statement and lockbox processing with AI-powered cash 

application and advanced processing rules 

• Machine Learning supported, automatic invoice line item clearing 

or posting on account – faster and with less errors

• Learn from historical clearing data with deep learning and adapt 

to changing behaviors

• Automated processing rules for bank statement items and lockbox 

processing by allowing end users to build flexible rules  

• Intelligent system suggests rule templates by evaluating historical 

data and consideration of User defined conditions 

• Full integration with SAP Dispute and SAP Collections 

Management 

Finance

Cash and Liquidity Management

Explainable AI shows 

which features 

influenced the match, 

making proposals and 

automate clearings

Automated & intelligent 

processing rules for bank 

statement items and 

lockbox 

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/ac319d8fa4ea4624b40a58d23e3c4627/e7d3a052c3ad224fe10000000a445394.html?q=bank%20statement&locale=en-US
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Updated Business Processes and Functionalities

Universal journal – the single source of truth

• Concept: take the best of all worlds (e.g. ledger, market 

segment, coding block, etc.)

• One line item table with full detail for all applications - for instant 

insight & easy extensibility (entry extension or ACDOCA derived)

• Data stored only once: no more reconciliation needed Reduction 

of memory footprint through elimination of redundancy

• Fast multi-dimensional reporting without replicating data to BW

• If BW is in place anyway, only one single extractor needed

• Secondary cost elements are now G/L accounts

• Multi-dimensional GL

• Extension ledger to reduce duplication of data for management 

reporting

• Custom defined fields

• Up to 999,999 line items per document

• Unified, extensible currencies 

• Consistent parallel valuation (transfer prices)

• Up to 10 currencies per ledger 

• Basic & Advanced Compliance Reporting

• Leverage Semantic Tagging for reporting on flexible hierarchies

• Integrated Planning (ACDOCP)

• Integrated Group Reporting (ACDOCU)

• Predictive Accounting

Link to documentation

Finance

Universal Journal

General 

Ledger

Profitability 

Analysis

Material 

Ledger
ControllingFixed Assets

Profit Center 

Accounting

Finance in SAP S/4HANA CloudClassic General 

Ledger

Special Ledger

Profit Center 

Accounting

Profitability 

Analysis

Material Ledger

Controlling

Fixed Assets

SAP R/3

New

General Ledger

Profitability 

Analysis

Material Ledger

Controlling

Fixed Assets

ERP

Process Receivables

Universal Journal - single source of truth

Financial Accounting

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/651d8af3ea974ad1a4d74449122c620e/523b8a55559ad007e10000000a44538d.html?locale=en-US
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Updated Business Processes and Functionalities

Extension Ledger – supporting the management view use case

Finance

Management Ledger

• Same legal data  (95 %)

• Few adjustments (5%)

• High data redundancy

Legal Ledger

Legal Ledger

SAP ERP SAP S/4HANA

Standard & Extension Ledger on top

• Separation of management data from legal data

• No data redundancy

Financial Accounting

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/651d8af3ea974ad1a4d74449122c620e/f2a1f5756fa148c8ae8ec338a2653fad.html?locale=en-US
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Updated Business Processes and Functionalities

Asset Accounting: Business value with new posting logic and new applications

Finance

Reconciliation not required.

Speed-up of depreciation process 

accelerating Financial Close.

Fully obsolete period runs, real-time 

improvement of assets available.

Challenges Capabilities

Manual, time intensive and error 

prone reconciliation steps.

Depreciation calculations and 

posting efforts during close.

Period runs needed to correct and 

improve financial info.

Extra persistency in dealing with 

parallel valuation for both, users 

and auditors.

Aggregated data only, no details available.

Harmonized approach to parallel valuation in 

the new architecture enables automatic 

integration, improves currencies, increases 

transparency and eliminates extra efforts.

Reporting based on line items with every 

detail available – aggregation in reports on the 

fly.

Asset Accounting 

Overview in Fiori

Financial Accounting

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/67e323b7117e4c91869c258933f47182/592b3250326543f7bbceba6ae91fc061.html?locale=en-US
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Updated Business Processes and Functionalities

Unify Operational and Group Reporting: Streamline Financial Consolidation and Close Processes

Finance

Group Reporting 

embedded in 

SAP S/4HANA

System Basics
• SAP S/4HANA data without ETL

• Group preparation ledger in 

accounting

• Customer-specific attributes 

for financial statement items

Non-SAP S/4HANA 

Data Collection

Group Reporting 

Data Collection

Consolidation
• Intercompany elimination triggered by operational ICMR

• Equity elimination including equity pickup

• Interunit elimination of profit in inventory

• Vertical/horizontal mergers

Analysis
• Embedded out-of-the-box SAC reporting

• Financial statements review

• Audit trail to underlying transactional data 

Reporting
• Integration to Disclosure 

Management

• Matrix consolidation

Data Preparation
• Group close process support

• Flexible currency translation 

• Intercompany Matching and Reconciliation

Financial Accounting

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/4ebf1502064b406c964b0911adfb3f01/c27c73226dac4e07ac8aa59a45f92fd8.html?locale=en-US
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Updated Business Processes and Functionalities

Finance

Traditional ERP

Delayed close activities do not begin until period 

end. Monthly closing done for multiple operative 

entities leads to significant transaction volume at 

month end and time-intensive posting cycles.

Providing Better Business Value

Automate and shorten the legal entity close cycle to 

achieve speed, quality, and efficiency by running a 

highly automated, comprehensive close for group 

entities with increased governance and compliance 

by standardizing best closing practices.

Period 

End Reporting

*Benefits are based on early adopters of SAP S/4HANA Cloud or conservative outside-in benefits due to moving from a traditional ERP to enhanced SAP S/4HANA Cloud and complementary LoB capabilities. As each enterprise is at a different level of maturity, our recommendation is to work with SAP to determine the value proposition for your enterprise.

Data 

Validation

Asset 

Close

Manual 

Adjustments

ICO 

Reconciliation

GR-IR 

Reconciliation

Accruals 

Management

Bank 

Reconciliation

Revenue 

Recognition

Intelligent 

Technologies

Single Source 

of Truth

Modern User 

Experience 

Automated 

Tasks

Close Orchestration Across 

Multiple Systems + Entities
Analytics

Machine

Learning

Intelligent 

RPA

Reduction in days to close annual books by supporting fast, peer-to-peer 

intercompany reconciliation; automating closing tasks; and increasing user efficiency.

Period 

End

Batch Process Oriented 

80% of activities during close

Data 

Validation

Asset 

Close

Manual

Adjustments

ICO 

Reconciliation

GR-IR 

Reconciliation

Accruals 

Management

Bank 

Reconciliation

Revenue 

Recognition

Manual intensive batch processes leveraging spreadsheets and separate systems

Reporting

80% of activities before closeSAP S/4HANA

25-50%*

Entity Close
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Updated Business Processes and Functionalities

Finance

Entity Close

Automated supervision of closing 

tasks with account balance 

validation

New SAP Fiori apps to maintain and execute 

financial closing validations such as balance 

verifications before and after closing tasks, 

detection of variances between current and 

previous periods and more. 

In addition, these integrate with SAP S/4HANA 

Cloud Public Edition for Advanced Financial 

Closing to further automate execution and trigger 

prompt actions in case of failures:

• Define account balance validation rules.

• Execute validations and analyze results.

• Plan validations as part of entity close, and 

orchestrate the process based on results.

SAP Fiori app “Manage Balance 

Validation Rules and Groups ”

SAP Fiori app “View Balance 

Validation Results”
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Statement of direction

Provide an accounting solution, 

able to valuate business processes

in parallel and in real time,

per required accounting principle

and for (group) consolidation purpose. 

Support of up to 10 currencies

throughout different accounting 

processes 

thereby eliminating restrictions that 

used to apply

to asset accounting and inventory 

valuation.

Updated Business Processes and Functionalities

Universal Parallel Accounting* establishes a parallel value flow across end-to-end processes

Finance

*Restricted release for approved greenfield SAP S/4HANA customers

Value proposition

• Full audit trails through consistent, 

parallel information across all ledgers

• High degree of automation and 

accuracy for parallel legal valuations

• Benefit from the flexibility of the 

parallel ledgers not only in general 

ledger accounting but also in various 

subledgers

• Simplified configuration settings and 

less manual effort

• Basis for future innovations in the area 

of parallel valuations

Capabilities

• Define material prices by ledger

• Capitalization of self-manufactured assets by 

ledger

• Actual cost rate, overheads, settlement and 

universal allocation are calculated and posted by 

ledger

• Parallel valuation postings and analysis in 

production accounting for event-based production 

orders

• Perform valuation runs and other closing tasks by 

ledger, resulting in individually calculated values 

for financial and management accounting

• Display accurate data based on the selected 

ledger in many Finance apps

Introduction to

Universal Parallel Accounting

Profitability Analysis and Overhead Cost Management

Link to documentation

https://www.youtube.com/watch?v=RcHa_tprCqI
https://www.youtube.com/watch?v=RcHa_tprCqI
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/09d5264e467d4491a82a32335a52e45f/9dcffed7a95741f9abe0db8bfd8a7f81.html?locale=en-US
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Updated Business Processes and Functionalities

Universal allocation

Handle multiple accounting principles using ledgers in 

Controlling*

• Controlling functions supported in the leading ledger 

and other ledgers

• Ledger-specific handling of activity allocation, cost 

distribution and allocation, and settlement*

• Allocation tags to improve searches for allocation cycles

• High traceability, transparency and insights on the 

overhead allocation process

• Proven allocation functionality with improved 

standardization and the speed of the universal journal

Finance

*Restricted release for approved greenfield SAP S/4HANA customers

Overhead Cost Management

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/5e23dc8fe9be4fd496f8ab556667ea05/9ec635ecc22a4559b1070b2dd2c879e4.html?version=2023.000
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Updated Business Processes and Functionalities

Segmentation Valuation in universal parallel 

accounting*

• With Segmentation Valuation, new inventory valuation 

levels are introduced to systems where UPA is 

activated.

• For this, segmentation views utilize segmentation units 

that are defined as extension attributes of profit center 

master data. Therefore, each segmentation unit forms 

a group of profit centers. 

• Segmentation views offer a flexible definition of new 

inventory valuation levels in-between group and profit 

center valuation levels.

Finance

*Restricted release for approved greenfield SAP S/4HANA customers

Overhead Cost Management

Link to documentation

▪ Profit Centre (SAP)

▪ Business unit

▪ Company Code(SAP)

▪ Division

▪ Controlling Area/ Group 

(SAP)

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/5e23dc8fe9be4fd496f8ab556667ea05/9ec635ecc22a4559b1070b2dd2c879e4.html?version=2023.000
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Out-of-the-Box Integration
Core finance

SAP S/4HANA Cloud

SAP S/4HANA

SAP Analytics Cloud

SAP Signavio

SAP Ariba

3rd Party / Solution 

Extensions / 

Planon, BlackLine 

& Insight Software

SAP Concur

SAP Fieldglass

SAP BTP

SAP SuccessFactors

Enterprise Reporting

SAP S/4HANA Cloud

Universal Journal
Fixed Assets  • General Ledger  • Material Ledger

Controlling  •  Profitability Analysis

Collaborative Enterprise Planning

Financial Planning

Marketing Plan Workforce PlanSales Plan Operations Plan Supply Chain 

Plan

Business Technology Platform
Artificial Intelligence Integration
Data Management Extensibility

Recurring Revenue 

& Royalties

Receivables, Credit 

& Collections

Tax & Regulatory 

Compliance

Treasury & Risk 

Management

Risk, Compliance 

& Cybersecurity

Local Close 

Balance Sheet 

Substantiation

Group Close

Financial Close 

Management

Payables & Invoice 

Management

SAP Central Finance

Data Harmonization

Master Data & 

Transactions

Non-SAP ERP

Non-SAP ERP

SAP S/4

SAP S/4

SAP ECC

SAP ECC

Finance
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Out-of-the-Box Integration
Central Finance can unlock efficiencies by centralizing financial operations, closing and planning

Core Capabilities

• Data Logging

• Historical Data Load

• Real-time Replication

• Business Mapping

• Inbound Postings

• Error correction  

• Data Reconciliation

Key Use Cases:

• Business model evolution

• Innovations

• Synchronization

• Simplification

• Consolidation

• Automation

Benefits

• Transparency – Single source of truth with harmonized financial data for local, entity 

and group reporting

• Efficiency – Improve process efficiency by integration, standardization and 

automation of business processes

• Flexibility – quickly adapt to changing business environments and M&A, 

Divestitures…

• Cost reduction – by centralizing processes and Shared Services

• Business Continuity – Connect your SAP and non-SAP ERP without disruption to S/4

• Better than BW – Reconciled transactions on line item level

Cloud ERP

Business Networks

Outcome-driven

Services and Tools

Business

Transactions 
Intelligent 

Insights

Central Finance

ECC

S/4HANA

Innovations

AFC,GR,SAC,DRC,UPA…

Business Process 

Intelligence

Business Platform

and Analytics

Non-SAP

Finance



129PIBLIC

Out-of-the-Box Integration
Central Finance: Streamlined deviation analysis with Transfer of Plan Data app

Finance

Business Background

Using this report you can transfer period-based financial plan data for cost centers / activity types from one (SAP ERP) 

source system at a time to the Central Finance (SAP S/4HANA Cloud Private Edition or SAP S/4HANA) system. You start 

the plan data transfer from the Central Finance system, that is, you run the report in the Central Finance system per cost 

object type, in this case for the combination of cost center and activity type to support real-time deviation analysis for 

accelerated business steering based on current data

Business Value

Seamless reporting and deviation analysis in Central Finance 

system of actual vs. plan data across multiple systems

Motivation/Background

Enabling Plan vs Actual Data Reporting in a Central Finance system

Solution/Feature

• Report to transfer plan data from SAP ECC source systems

• Replication and conversion of object-based plan data 

(table COSS/COSP to ACDOCP)
Transfer Plan Data App

Central Finance reporting innovation
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Out-of-the-Box Integration
SAP S/4HANA Cloud for Advanced Financial Closing

Finance

130

15-25% Faster closing cycle – while ensuring high-quality compliant results. 
Source: SAP Performance Benchmarking 

Benefits

• Faster Entity Close 

through improved 

closing efficiency

• Governance 

and Compliance

• Transparency

and Insight

Capabilities

• Automated closing tasks and workflow-

supported intuitive apps for manual tasks.

• Collaboration, notifications, and escalations.

• Define a global game plan for the entity close; 

serialize for multiple org units and closing cycles.

• Audit trail, logging, documentation.

• Comprehensive analytics for real-time insight 

into the closing status.

• Monitoring for subsidiaries and headquarters.
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Out-of-the-Box Integration
Delivering SAP’s Broad Portfolio for Treasury and Working Capital

Finance

*   SAP Taulia on its own platform, fully integrated into SAP S/4HANA Cloud

Treasury pillars

Core treasury capabilities 

and solutions (additional 

license required)

Value-added capabilities and 

solutions on SAP Business 

Technology Platform 
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Out-of-the-Box Integration
SAP Multi-Bank Connectivity

Finance

API or SFTP

Host2Host

or EBICS

SAP 

Multi-Bank 

Connectivity

MBC Connector

Direct Member Banks Direct Non-Member BanksSWIFT Banks

The solution is fully SWIFT certified

as SWIFT L2BA provider and offers the 

possibility to connect to the extensive list 

of SWIFT banks throughout the world.

Direct Member Banks are connected 

via a standardized connection using bank 

APIs or protocols like SFTP.

In an instance where a corporate customer 

requires to have a direct connection to a 

bank that does not have a contractual 

agreement with MBC, SAP establishes 

a direct connection between corporate 

customer and the non-member bank.

SWIFT

API or SFTP

Host2Host

or EBICS

Different options to connect 

corporate customers and banks:

Any Customer on 

SAP ERP or SAP S/4HANA

SWIFT
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Solution Capabilities

SAP S/4HANA Finance for advanced payment 

management allows you to centralize all payment 

activities of a corporate group:

Complete cash management solution with 

advanced payment management capabilities.

Fully functional Advanced Payment Factory

in the cloud.

Payment verification against sanctioned party list.

Automatic notifications for events during 

payment lifecycle.

Format mapping tools for ISO conversion.

Enablement of various card payment options 

through SAP digital payments add-on.

Automated corporate-to-bank connectivity 

in the cloud. 

SAP S/4HANA Cloud

SAP S/4HANA Cloud 

for Advanced 

Payment 

Management

Payment Approvals

In-House Banking

Cash Management

Bank Account Management

Central Payment Factory

• SAP S/4HANA

• Business Suite

• Non-SAP

SAP Multi-Bank 

Connectivity 

Finance

Out-of-the-Box Integration
SAP S/4HANA Cloud for Advanced Payment Management / SAP Payment Factory
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Finance

Out-of-the-Box Integration
SAP Digital Payment Add-On

SAP S/4HANA + SAP S/4HANA Cloud 

C
o

n
v

e
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e
n

t 
In

v
o
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in

g

C
o

n
v

e
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e
n

t 
A

c
c
o

u
n
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Accounts Receivable

Billing

Order

SAP S/4HANA Service

Central Finance

B
u

s
in

e
s
s
 P

a
rt

n
e

r

SAP Central 

Order

SAP 

Subscription 

Billing

SAP Billing + 

Revenue Innovation 

Management

SAP S/4HANA Cloud for 

Customer Payments
SAP Commerce Cloud

Ext. Online Shop*
Ext. Order 

Management*

Ext. Billing 

System*
…

Ext. ERP system

SAP ECC (customer project, using pilot notes)

Payment 

Service 

Provider 

and/or 

Payment 

Gateway

* Non-SAP solution has to consume Digital Payments API

Solution Capabilities

Out-of-box integration to multiple 

Payment Service Providers (PSPs) 

without implementation efforts.

Easy enabling of new payment methods 

and PSPs.

Tokenization approach avoids costs 

and risks.

Automated splitting and posting of fees 

and taxes related to payments.

Automated reconciliation of payments 

with open items.

Stable and harmonized interfaces for 

all SAP and non-SAP solutions.

SAP 

Digital 

Payments 

Add-On

SAP Business ByDesign (controlled availability)ERP

Sales
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Finance

Out-of-the-Box Integration
SAP Cloud for Credit Integration

Introducing a new way to automate customer 

credit risk monitoring

▪ Respond immediately to changing credit 

conditions

▪ Reflect external ratings updates immediately in 

your scorecards

▪ Integrates external credit data from >18 credit 

agencies into SAP Credit Management out of the 

box, no technical lock-in

▪ Link credit risk monitoring services from leading 

credit experts with your S/4HANA or ECC system

▪ Improve your scorecard accuracy
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Finance

Out-of-the-Box Integration
SAP S/4HANA Cloud for Cash Management

Bank Account Management

Centrally manage global bank accounts, 

correspondence and signatories. 

Cash Operation

Full visibility on cash positions and 

cash forecast.



Liquidity Planning

Unleash the power of SAP Analytics 

Cloud for Predictive Liquidity planning.

Seamless Integration to 

Trading Platform Integration

Initiate FX and MM request out of 

cash flow analyzer.
Promise 
to Pay

FI-CA …FITreasury AP/AR SD/MM

One Exposure

Key figures for cash containing forecasts and actuals

Get insight using embedded and smart analytics

Real-time adapters and derivation rules to call embedded cash flows

• Bank Account

• Bank statement

• Power of attorney 

• Bank fees analysis 

• Cash position

• Cash forecast and prediction

• Liquidity management

Solution Capabilities

SAP S/4HANA Cloud for Cash Management

Liquidity planning

SAP 

Analytics 

cloud 
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Finance

Out-of-the-Box Integration
Working Capital Management with SAP and SAP Taulia

SAP S/4HANA

SAP Treasury + Risk Management

Payments + Bank 

Communication
Cash Mgmt.

Accounts Payable + Receivables Mgmt.

Execute

CollaborateCollaborateCollaborate

Cash Analytics

SAP Business Network           

Payables Finance Receivables Finance Inventory Finance

Plan & Analyze

Suppliers      

Funders

Sustainability 

Partners      

Sustainable Supplier Finance
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Finance

Out-of-the-Box Integration
Working Capital Management with SAP and SAP Taulia

Supply Chain 

Finance

Offer your suppliers vital cash 

flow freedom using third-party 

funded Reverse Factoring.

Inventory Finance

This provides supply chain 

assurance, mitigating against 

long lead times, stock outages, 

and lost sales. 

Multi-Funder 

Platform

Access funding from your 

relationship banks and from 

our global network to get the 

cash you need.

End-2-End

SAP Treasury solutions enable 

detailed planning, SAP Taulia 

WCM enables program setup and 

execution, while SAP Business 

Network enables collaboration 

with funders and suppliers.

Dynamic 

Discounting

Offer suppliers early 

payment and earn a risk-free 

return for your business.

Receivables Finance

Receive early payment on 

invoices due from customers. 

Optimise working capital, 

reduce DSO.

Analytics & AI

An intelligent analytics suite 

that guides you in how to 

improve working capital 

performance.

ESG

Reward suppliers for meeting 

specific ESG targets through 

the terms of the financing 

agreement, incentivizing 

ethical practices.
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Finance

Out-of-the-Box Integration
Payables and Receivables Financing with SAP and SAP Taulia

With the Payables Financing solution, 

you can make early payments to your 

suppliers using various financing types 

provided by SAP Taulia, such as supply 

chain financing, dynamic discounting 

and virtual cards. This improves your 

cash flow while providing your suppliers 

with enhanced liquidity.

Receivables Financing allows you to 

get immediate cash by selling your 

outstanding receivables to a third party, 

known as the funder. With the 

integration of both products, you gain 

access to multiple funders and financing 

options, helping you improve working 

capital velocity and unlock investment 

capacity for growth.

NEW
NEW
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Out-of-the-Box Integration
One View of Risks with SAP solutions for Governance, Risk, and Compliance & Security

Enterprise Risk Management

SAP solutions for 

Governance, Risk & 

Compliance

Assess risks Optimize assurance

Execute controls, fraud 

and compliance 

Govern global trade 

and taxes

Manage identities and 

access controls

Implement user 

authentication efficiencies

Protect sensitive data Monitor insider and 

outsider threats

Controls and Compliance

Identity and Access Governance

Security and Data Protection

SAP S/4HANA Cloud

SAP S/4HANA

SAP Analytics Cloud

SAP Signavio

SAP Ariba

3rd Party

SAP Concur

SAP Fieldglass

SAP BTP

SAP SuccessFactors

Finance
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Executive Reporting Enterprise Risk Management Controls + Compliance Security + Data Protection Identity + Access Governance

Audit reporting

User Access 

Risk Analysis

Process risks

Third-party

Configuration, 

master data, 

transactions

Connectors

User behavior 

analysis

Issues

UI data masking
Encryption keys 

management
Alerts

Reporting and 

Dashboards

Testing and 

monitoring

Audit execution

Risk-based 

audit plan

Detection 

strategies

User Secure 

Authentication

SAP S/4HANA

Configuration, 

master data, 

transactionsProcesses, sub-

processes + controls

Enterprise risks Activities
Risk 

assessments

Policies

Risk responses

Out-of-the-Box Integration
Modular GRC solutions with native integration to SAP S/4HANA Cloud Private Edition

Finance
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Benefits

Financial compliance in the cloud, with its 

characteristic low TCO and short time to 

operationalize

Take advantage and comfort in the ready 

to use content to rapidly build out your 

internal controls framework

Lower cost per control: low infrastructure 

cost and increased automation of controls

Single consolidated view of adequacy of 

financial controls reducing the likelihood of 

audit failures, share value erosion, fines, 

prison 

Better demonstrate that financial objectives 

are being achieved, repeatably, enhancing 

investment and liability management

Capabilities

Predefined integration and content for SAP 

S/4HANA, and in future other cloud 

solutions

Continuous process monitoring embedded 

within the source system, as well as manual 

procedure and issue documentation

User-definable business rules and triggering 

conditions

Automated exception routing to the relevant 

stakeholder for remediation

Out-of-the-box reporting templates and 

support for customization

Integration with SAP Signavio for automated 

process and control synchronization

Finance

Out-of-the-Box Integration
SAP Financial Compliance Management: Simplifying Compliance with embedded continuous 

monitoring and testing of operational controls
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Finance

Out-of-the-Box Integration
Financial Accounting with SAP S/4HANA Cloud Private Edition and SAP Analytics Cloud

SAP Fiori app: Manage Financial Plan data

The new SAP Fiori app Manage Financial Plan Data, which you can use to 

do the following:

• Provides a framework in SAP S/4HANA Cloud Private Edition to 

configure and schedule financial plan data integration jobs. 

• Utilizes SAP Analytics Cloud as the data source and SAP S/4HANA 

Cloud Private Edition as the target system. 

• Facilitates automated transfer of financial plan data and allows custom 

job configurations.

Benefit

• Streamlines financial data integration between SAP Analytics Cloud and 

SAP S/4HANA Cloud Private Edition. 

• Reduces manual effort with automated data transfer.

• Enhances planning efficiency by aligning workflows across systems. 

• Supports configurable job scheduling for flexibility.

SAP Fiori app: Manage Financial Plan Data

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/48f4b4785b8e45938ac44a67be8032d9/c28c3b25b5af49649756fea55d408773.html?version=2023.003&locale=en-US
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Compatibility Pack in Finance

CP ID 105: SAP Financial Closing cockpit
•Alternative option: SAP S/4HANA Cloud for financial closing cockpit, private edition - material code 8008936)

•SAP S/4HANA 1909

•SAP Advanced Financial Closing

•PV

CP ID 426: FI-DataSources in Finance
•Alternative option: BW Extractors released for SAP S/4HANA, Group Reporting, Cash Management

•SAP S/4HANA 1909

CP ID 427: EC-PCA - Classical profit center accounting
•Alternative option: "Profit Center Accounting on Universal Journal" in SAP S/4HANA

•SAP S/4HANA 1909

CP ID 428: FI-AA / Group Assets
•Alternative option: None

CP ID 430: Special purpose ledger; cost of sales ledger
•Alternative option: "Financial Reporting based on the universal journal (ACDOCA); special ledger use cases to be included in 

universal journal.

•SAP S/4HANA 1909

CP ID 431: Schedule Manager
•Alternative option: "SAP S/4HANA Cloud for Advanced Financial Closing

PV

https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474
https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474
https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474
https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474
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Compatibility Pack in Finance

CP ID 433: Reporting/Analytics in Finance and Controlling
•Alternative option: Financial Reporting based on the universal journal (ACDOCA) using virtual data model and SAP Fiori.

•SAP S/4HANA 1909

CP ID 434: Consolidation preparation - Closing Operations 
•Alternative option: SAP S/4HANA Finance for Group Reporting

•SAP S/4HANA 1909

https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474
https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474


Sourcing and Procurement

Agenda
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SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW

Sourcing and Procurement
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SAP HANA and Real-time Analytics

• Supplier Evaluation By Time

• Supplier Evaluation By Price

• Supplier Evaluation By 

Quantity

• Supplier Evaluation by 

Quality – by Inspection Lot

• Supplier Evaluation by 

Quality – by Quality 

Notification

• Operational Supplier 

Evaluation

• Supplier Evaluation by 

Questionnaire

• Supplier Evaluation by User 

Defined Criteria (incl. Parts 

per Million)

• Overall Supplier Evaluation

Supplier Management

• Purchase Order Value and Scheduling Agreement Spend

• Purchasing Spend

• Purchase Order Average Delivery Time

• Overdue Purchase Order Items

• Purchase Order Changes

• Purchase Order Output Automation Rate

• Purchase Requisition Item Types

• Purchase Requisition Average Approval Time – Release Strategy

• Purchase Requisition Average Approval Time – Flexible Workflow

• Purchase Requisition To Order Cycle Time

• Purchase Requisition No Touch Rate

• Purchase Requisition Item Changes

• Product Carbon Footprint for Requested Products

• Monitor Supplier Confirmations

• Monitor Purchase Order Items

• Monitor Purchase Requisition Items

• Procurement Overview

• Purchasing Spend Dashboard*

Operational Procurement

• Request for Quotation 

Types

• Product Sourcing Overview

• Monitor Request for 

Quotation Items

• Invoice Price Change

• Supplier Invoice Inbound 

Automation Rate

• Non-Managed Spend

Sourcing and Invoice 

Management

• Central Purchase Contract 

Consumption

• Global Purchasing Spend

• Central Purchase 

Requisition Item Types

• Spend Variance

• Purchasing Group Analysis

• Parts per Million

• Material Price Variance

• Monitor Purchase Order 

Items Centrally

• Monitor Central Purchase 

Contract Items

• Monitor Central Purchase 

Order Items

• Monitor Purchase 

Requisition Items centrally

Central Procurement 

and Cross

• Unused Contracts

• Contract Expiry

• Off-Contract Spend

• Contract Leakage

• Value Contract 

Consumption

• Quantity Contract 

Consumption

• Scheduling Agreement 

Consumption

• Monitor Scheduling 

Agreement Items

• Monitor Purchase Contract 

Items

Contract Management

* Using embedded SAP Analytics Cloud. Embedded story content also available for SAP 

S/4HANA Cloud Private Edition, but an additional SAP Analytics Cloud license is required.

Sourcing and Procurement

Analytical Apps in SAP Fiori Apps Reference Library

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Sourcing%20and%20Procurement&AppTypeCombined=Analytical
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Data Products and 

Intelligent Applications

SAP Cloud ERP Private differentiators

NEW
NEW

Sourcing and Procurement
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Data products

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

Sourcing and Procurement

https://api.sap.com/dataproducts
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SAP Fiori

SAP Cloud ERP Private differentiators

NEW
NEW

Sourcing and Procurement
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SAP Fiori 
Lighthouse Apps

Procurement Overview

• Gain an overview on your 

procurement items in one 

configurable dashboard 

and manage your action 

items in ways that focus 

your attention and 

improve prioritization

• Personalize your overview 

page by (un)hiding and 

arranging cards and 

applying filters to the 

displayed information as 

needed

Link to documentation

Sourcing and Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/dfebf056cfe4174ce10000000a4450e5.html
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SAP Fiori 
Lighthouse Apps

Process Purchase 

Requisitions

(formerly “Manage 

Purchase Requisitions”)

• Monitor the status of 

Purchase Order items 

based on criteria such as 

material, supplier, 

quantity, value, status etc. 

• Apply filters and grouping 

to accommodate your 

requirements, and drill 

down immediately to 

resolve the issues

Link to documentation

Sourcing and Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/4d029b57aba49f2de10000000a44147b.html
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SAP Fiori 
Lighthouse Apps

Monitor Purchase Order 

Items

• Monitor the status of 

Purchase Order items 

based on criteria such as 

material, supplier, 

quantity, value, status etc. 

• Apply filters and grouping 

to accommodate your 

requirements, and drill 

down immediately to 

resolve the issues

Link to documentation

Sourcing and Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/e069cb1c9d624a4aad48631d9920a024.html
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SAP Fiori 
Lighthouse Apps

Monitor Condition Contracts

Sourcing and Procurement

• Benefit from the flexibility and 

performance of supplier rebate 

management capability in the 

private edition of SAP S/4HANA 

Cloud and improve transparency 

across your processes with SAP 

Fiori apps

• This functionality has been 

completely redesigned and re-

implemented, fully leveraging 

workflow and extensibility 

options in SAP S/4HANA. 

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/b917bfcacbca432fafd321185366504d/999c221641a644fb9911316374bed8c4.html
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SAP Fiori 
Lighthouse Apps

Sourcing Project

• Streamline your supplier 

award process when 

sourcing projects by 

structuring your RFPs 

and comparing incoming 

quotations, all the way 

down to detailed cost 

breakdowns for each 

supplier

Link to documentation

Sourcing and Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/9ab1825057ef4c1c8d5a4c57ea798db2.html
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SAP Fiori 
Lighthouse Apps

Monitor Central Purchase 

Contract Items

• Leverage the chart and 

table view with 

aggregated values of 

central purchase contract 

items to recognize full 

utilization situations

Link to documentation

Sourcing and Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/aebe72c11c34491aa9e2ccb8267807a5.html
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SAP Fiori 
Lighthouse Apps

Operational Supplier 

Evaluation

• Build a strong supplier 

network with a transparent 

overview of your suppliers, so 

you can approve the most 

reliable vendors and get the 

right mix to serve business 

needs with less risk

Link to documentation

Sourcing and Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/52460092b079433c9ad0ccadd511898e.html
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Joule

SAP Cloud ERP Private differentiators

NEW
NEW

Sourcing and Procurement
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Joule

Operational Purchaser

Create Purchase 

Requisitions

Change Purchase 

Orders

Process Invoice 

Reminders

NEW
NEW

Sourcing and Procurement

https://help.sap.com/docs/joule/capabilities-guide/operational-purchaser?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/create-purchase-requisitions?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/create-purchase-requisitions?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/change-purchase-orders?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/change-purchase-orders?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/process-invoice-reminders?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/process-invoice-reminders?locale=en-US&version=LATEST
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SAP Business AI

SAP Cloud ERP Private differentiators

NEW
NEW

Sourcing and Procurement
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Predict delivery dates for 

purchase order items based on 

historical data.

• Purchasers can predict delivery 

dates for purchase order items 

based on historical data, using 

Intelligent Scenario Lifecycle 

Management. 

• Based on multiple parameters, the 

system can predict a date by 

which the supplier can deliver the 

material.

Intelligent technologies
Supplier delivery date prediction

Sourcing and Procurement

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/c264b09d-42ca-4256-8d8e-0da5af6c838a/
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Situation Handling

SAP Cloud ERP Private differentiators

NEW
NEWSourcing and Procurement
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Intelligent technologies
Situation Management

NEW

Some examples:

Expiration of Purchase 

Contracts

Central Contract Item 

Consumption

Supplier Quotation 

Submitted

Cash Discount at Risk

Pending Supplier 

Confirmation

Situation templates in Procurement

Situation templates in 

Procurement

Blog series Situations Handling

Blog series Situations Handling

Sourcing and Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/983cdc057c3e4ad49434225e34094499.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/983cdc057c3e4ad49434225e34094499.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/a75447e903a34cd68133ead55b000d9b.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/a75447e903a34cd68133ead55b000d9b.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/fe8a53332dc547babb3554fe2b00207e.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/fe8a53332dc547babb3554fe2b00207e.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/d6613bf96b2f4f4e9399ab826685c6e5.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/8563f0db73d143e19baa46f1c146023d.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/8563f0db73d143e19baa46f1c146023d.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/b8e9ca2b85df4ecf9bd180cfcea78805.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/b8e9ca2b85df4ecf9bd180cfcea78805.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/b8e9ca2b85df4ecf9bd180cfcea78805.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
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New Business Processes 
Business Area and Business Capability Overview

New business capabilities in SAP S/4HANA

Sourcing and Procurement

* For Automotive and Industrial Manufacturing industries only 

Self-Service Requisitioning Purchase Order Processing Purchase Order Collaboration

Requirements Processing Services Purchasing and Recording Purchasing Rebate Management

Source Assignment Purchase Contract Management

Invoice Processing Invoice Collaboration

Supplier Classification and Segmentation Supplier Evaluation

Spend Visibility Real-time Reporting and Monitoring

Central Purchase Contract Processing

Central Requisitioning Central Purchasing Central Purchasing Analytics

Central Sourcing

Product Sourcing

additional license 

Operational 

Procurement

Sourcing and Contract 

Management

Invoice Management

Supplier Mgmt. and 

Procurement Analytics

Sourcing and Contract 

Management  (ext.)

SAP S/4HANA

LoB Apps

SAP S/4HANA

Enterprise 

Management

additional license 

Central 

Procurement
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Condition Contract Management in SAP S/4HANA (SAP Note 2481672) uses Central Contract Administration as the single point of entry 

for contract data and contract related conditions for

• Full support of business volume related scenarios

• Calendar based settlement

• Accrual conditions can be defined independent from settlement conditions

• Intuitive data entry of settlement information with full transparence of involved documents

New Business Processes and Functionalities

Customization
Spilt Criteria’s Header and Item Level | Condition and Scale Base | 

Business Volume Table | Transfer Rules for Document creation

Settlement Program
Business Volume Determination | Calculation via Pricing 

Settlement Document creation

Sales Order | Purchase Orders | Deliveries | Invoices |  Goods Movements

Settlement Management Documents  |  External Systems |  POS Data

Settlement Calendar

Business Volume

Selection Criteria

Detail Statement 

Settlement 
Information

Document Collection

Output  | FI/CO

Messaging

Condition 

Contract

Settlement 

Documents

Data Sources

Sourcing and Procurement

Purchasing Rebate Management

Link to documentation

https://launchpad.support.sap.com/#/notes/2481672
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/b917bfcacbca432fafd321185366504d/999c221641a644fb9911316374bed8c4.html?locale=en-US
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• Extended product sourcing optimizes the 

sourcing process by organizing it into 

projects. A project is the frame to invite 

suppliers, collect and compare key criteria 

(cost breakdowns, qualities, dates, 

sustainability data) of their quotes in a 

detailed and structured format, based on 

questionnaires. Awarding scenarios help to 

simulate and analyze the outcomes of 

different awarding options.

• Procurement projects for specific plants, 

negotiation processes and supplier lists are 

also supported in a structured way.

• As of release 2023, Product Sourcing comes 

with its own Overview page, to ensure a 

quick focus on the critical sourcing 

processes.

Link to documentation

New Business Processes and Functionalities

Sourcing and Procurement

Product Sourcing*

Sourcing Projects Overview

* For Automotive and Industrial Manufacturing industries only 

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/9ab1825057ef4c1c8d5a4c57ea798db2.html
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_st896rsl
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• Flexible workflows for sourcing 
projects, awarding scenarios and 
supplier lists ensure that the 
respective documents in the approval 
process are processed by the right 
assignees.

• Preferred supplier list can be created 
with a reference to purchasing 
organization and purchasing category

• Besides “classic” criteria like dates, 
qualities and costs, sustainability-
related KPIs like the carbon footprint 
of materials and services offered can 
be part of the criteria list.

Link to documentation

Link to Product Sourcing overview video

New Business Processes and Functionalities

Sourcing and Procurement

Product Sourcing*

* For Automotive and Industrial Manufacturing industries only 

UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/9ab1825057ef4c1c8d5a4c57ea798db2.html
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_st896rsl
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• Sourcing manager requests carbon 

footprint information for the items that 

are sourced through sourcing projects

• Suppliers provide carbon footprint 

information at the item level through 

their quotations

• Sourcing manager can compare 

carbon footprint information submitted 

by multiple suppliers to choose carbon 

conscious suppliers for award 

decisions

New Business Processes and Functionalities

Sourcing and Procurement

Product Sourcing*

* For Automotive and Industrial Manufacturing industries only 

Manage Sourcing Projects



170PIBLIC

• The My Purchase Requisitions app is new 

with release 2023 and provides a quick, 

intuitive, and efficient shopping 

experience.

• Besides managing free text and material 

master-based purchase requests, the app 

tracks status and process flow of PRs. 

Other features are the confirmation of 

goods receipts and returns in case of 

issues or defects. 

Link to documentation “my purchase 

requisitions”

• While SAP Ariba is the strategic platform 

for catalogs, a simple catalog 

functionality is also available here. 

Link to documentation “manage catalog 

items”

New Business Processes and Functionalities

Sourcing and Procurement

Self-Service Requisitioning

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/713eae2544204816b71a88caa89bd256.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/713eae2544204816b71a88caa89bd256.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/7c769e9099f548258901f22b0d8300be.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/7c769e9099f548258901f22b0d8300be.html?locale=en-US
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• In line with the improvements in Operational 

Procurement, Central Procurement 

processing takes full advantage of the new 

technical capabilities in SAP S/4HANA.

• As the hub instance for all centralized 

scenarios, no matter which operational 

systems are connected and which process 

steps are centralized, it replaces the 

corresponding functionality in classic SRM.

Link to documentation

New Business Processes and Functionalities

Sourcing and Procurement

Central Procurement

Best-in-class UX 

via the guided 

buying capability of 

Ariba Buying               

SAP ERP
SAP 

S/4HANA
Non-SAP

SAP S/4HANA 

Cloud

SAP S/4HANA 

for Central 

Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/14f81ce08a4346fe9d1ab53694678fbe.html?locale=en-US
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Central Procurement is the single command center for managing centralized procurement activities of all types: 

Requisitioning – Sourcing – Purchasing – Contracting – Analytics, forming the hub between multiple, potentially technically diverse 

backend ERP systems and the SAP Ariba product suite for Sourcing and Procurement.

New Business Processes and Functionalities

Sourcing and Procurement

Central Procurement

Central 

Purchasing

Central 

Requisitioning

• Centrally create requisitions for 

all connected backends extended 

by Ariba Guided Buying

Central 

Purchase 

Contracts

• Create, manage, and 

distribute central contracts

• Manage purchase orders 

centrally while executing locally

• Manage supplier confirmations 

centrally

• Track central purchase 

contract consumption and 

global spend

Central 

Analytics

Central 

Sourcing

• Bundle purchase requests into 

central requests for quotations

extended by

Ariba

Buying

Ariba 

Business 

Network

Ariba 

Sourcing

Ariba 

Contract 

Management

SAP 

S/4HANA 

Cloud

connecting to

SAP

ERP
Non-SAP
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• The Spend Visibility apps leverage S/4HANA 

Embedded Analytics to provide a multitude of 

configurable reports.

• They cover, out-of-the-box, typical sourcing & 

procurement reporting requirements like off-

contract spend and contract leakage, invoice price 

variance, PO / scheduling agreement values, 

purchasing spend with a comprehensive set of 

perspectives (see screenshot), spend variance for 

PO / goods receipt / invoice receipt values, etc.

Link to documentation

New Business Processes and Functionalities

Sourcing and Procurement

Spend Visibility

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/8c05eb574bc3bc12e10000000a4450e5.html?locale=en-US
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• A new entity “purchasing category” 

was introduced in SAP S/4HANA

• It allows to classify and segment by 

multiple criteria, giving the 

transparency to continuously 

determine the right mix of suppliers 

and reduce the overall supply risk

• The purchasing category can be 

applied to suppliers, material groups 

and activities, as a “bracket” to get a 

holistic picture of a category

Link to documentation

New Business Processes and Functionalities

Sourcing and Procurement

Classification and Segmentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/f9914d74a168461fab2ae39abedf39c8.html?locale=en-US
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• Product Compliance in the sourcing & 

procurement context (link to documentation) 

means (a) ensuring that the supplier is validated 

for the product, (b) checking Safety Data Sheet 

compliance in intercompany stock transfers, and 

(c) ensuring transportation / dangerous goods 

compliance in intra-/intercompany stock transfers 

as well as POs with transport responsibility. 

• The new Product Compliance solution in SAP 

S/4HANA is integrated with purchase orders, 

purchase contracts and purchasing info records. 

Fields showing the product compliance statuses 

are available on header and item level, if the 

product is marked as relevant for compliance.

• If no supplier assessment exists for the product, 

a compliance request for the product 

stewardship specialist is triggered to create an 

assessment of the supplier.

Link to documentation (purchase orders)

Link to documentation (info records)

New Business Processes and Functionalities

Sourcing and Procurement

Product Compliance in Procurement

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/dde45df338384f608fbc3b7a1fea358a.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/55fd8e27dc894726b70e5de65fe07382.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/98487211eeae4396b3031955360e3e05.html?locale=en-US
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Updated Business Processes 
Business Area and Business Capability Overview

Updated business capabilities in SAP S/4HANA

Sourcing and Procurement

Self-Service Requisitioning Purchase Order Processing Purchase Order Collaboration

Requirements Processing Services Purchasing and Recording Purchasing Rebate Management

Source Assignment Purchase Contract Management

Invoice Processing Invoice Collaboration

Supplier Classification and Segmentation Supplier Evaluation

Spend Visibility Real-time Reporting and Monitoring

Central Purchase Contract Processing

Central Requisitioning Central Purchasing Central Purchasing Analytics

Central Sourcing

Product Sourcing

additional license 

Operational 

Procurement

Sourcing and Contract 

Management

Invoice Management

Supplier Mgmt. and 

Procurement Analytics

Sourcing and Contract 

Management  (ext.)

SAP S/4HANA

LoB Apps

SAP S/4HANA

Enterprise 

Management

additional license 

Central 

Procurement
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• Purpose of service entry sheets is to record to which degree ordered services have 

been delivered. Basis therefore is always a PO. SES can be created manually in 

SAP S/4HANA or uploaded from external applications. Limited items are created 

for unplanned services, when the exact service scope is unclear at the start (e.g. 

repair work).

Updated Business Processes and Functionalities

Sourcing and Procurement

Services Purchasing and Recording

• Consumable materials (used during the 

execution of a service and planned together with 

a service in the reference PO), can be recorded 

in a service entry sheet.

• Automatic, one-step, or multi-step approval 

workflows for SES can be defined in Flexible 

Workflow.

Link to documentation

Link to blog “SAP Service Procurement –

Transforming from Complex to Collaborative”

Link to “service procurement with Fieldglass” 

documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/eac16d662d6b4c72b3e302efd094f41f.html?q=services%20purchasing%20&locale=en-US
https://blogs.sap.com/2022/02/26/sap-service-procurement-transforming-from-complex-to-collaborative-user-experience/
https://blogs.sap.com/2022/02/26/sap-service-procurement-transforming-from-complex-to-collaborative-user-experience/
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/754a46a305c642559f21625ca2744170/2a0d6dbbe16e4e3281c3ce1d9bd994cf.html?q=service%20procurement&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/754a46a305c642559f21625ca2744170/2a0d6dbbe16e4e3281c3ce1d9bd994cf.html?q=service%20procurement&locale=en-US
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• With SAP S/4HANA a new material master concept is introduced. The master data 

elements are now being represented as product types. The new material and 

service master are now based on the same data structure which allows end user to 

confirm services and materials on one single Fiori app. 

• Service entry sheets can be created manually in SAP S/4HANA or uploaded from 

external applications. Limited items are created for unplanned services, when the 

exact service scope is unclear at the start 

(e.g. repair work).

• Automatic, one-step, or multi-step approval workflows 

for SES can be defined in Flexible Workflow.

Updated Business Processes and Functionalities

Sourcing and Procurement

Services Purchasing and Recording

Link to documentation

Link to blog “SAP Service Procurement –

Transforming from Complex to Collaborative”

Link to “service procurement with Fieldglass” 

documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/eac16d662d6b4c72b3e302efd094f41f.html?q=services%20purchasing%20&locale=en-US
https://blogs.sap.com/2022/02/26/sap-service-procurement-transforming-from-complex-to-collaborative-user-experience/
https://blogs.sap.com/2022/02/26/sap-service-procurement-transforming-from-complex-to-collaborative-user-experience/
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/754a46a305c642559f21625ca2744170/2a0d6dbbe16e4e3281c3ce1d9bd994cf.html?q=service%20procurement&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/754a46a305c642559f21625ca2744170/2a0d6dbbe16e4e3281c3ce1d9bd994cf.html?q=service%20procurement&locale=en-US
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• Leverage Model Product Specifications to 

create and categorize structured sets of 

related service and material items. Group 

items that are frequently ordered together to 

complete a particular task. Use model 

product specifications as templates to create 

purchasing documents, such as purchase 

contracts

• Easy mass creation/change of model product 

specifications, based on spreadsheets, is 

possible with up to five levels of item 

hierarchies, comprising products and/or 

services and free text

Link to documentation

Link to Blog "Service Procurement – Import of 

Model Product Specifications“

Link to Blog "Service Procurement – Item 

Hierarchies"

Updated Business Processes and Functionalities

Sourcing and Procurement

Services Purchasing and Recording

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/8cbe62b1673d4c848c41dbc1ef62fda4.html?locale=en-US
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-procurement-service-procurement-import-of-model-product/ba-p/13594300
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-procurement-service-procurement-import-of-model-product/ba-p/13594300
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-procurement-service-procurement-item-hierarchies/ba-p/13571811
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/sap-s-4hana-procurement-service-procurement-item-hierarchies/ba-p/13571811
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Transition from MM-SRV to Lean Services

• Enable users to download an Excel template and 

upload service entry sheets (SES) in the SAP Fiori 

app “Manage Service Entry Sheets – Lean Services”

• Inclusion of the model product specifications search 

help into the SAP Fiori app "Manage Purchase 

Requisitions - Professional“

• Create the Service Entry Sheets non-valuated and 

post the costs only with the supplier invoice

• For limit purchase orders, and lean services ordered 

via these limit purchase orders, it is now possible to 

split the account assignment using the amount-based 

distribution.

• Mapping of document types and migration of master 

data, service purchase order, service purchase 

requisition to  Lean Services

Updated Business Processes and Functionalities

Sourcing and Procurement

Services Purchasing and Recording

NEW
NEW
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• The supplier evaluation 

functionality in SAP S/4HANA was 

built on a completely new technical 

base to fully leverage the new 

architecture and performance for 

real-time analytics 

• Next to pre-delivered criteria for 

time, price and quantity variance, 

custom specific criteria can be 

defined with individual weighting 

and scoring 

• Real-time supplier evaluation 

analytics are automatically 

generated from transactional data

Link to documentation

Updated Business Processes and Functionalities

Sourcing and Procurement

Supplier Evaluation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/52460092b079433c9ad0ccadd511898e.html?locale=en-US
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Updated Business Processes and Functionalities

Sourcing and Procurement

Requirements Processing

• The Manage/Process Purchase Requisitions 

Fiori app allows editing / viewing / converting 

PRs with an unprecedented level of 

efficiency.

• Purchase Requisitions are processed in SAP 

S/4HANA with the Flexible Workflow, no 

longer with the application-specific release 

strategy mechanism known in ECC.

• Mass changes of purchase requisitions and 

their monitoring are supported by dedicated 

Fiori apps

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/e4e8eb5765c7be12e10000000a4450e5.html?locale=en-US
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• The apps “Manage Purchase Orders” and 

“Monitor PO items” leverage all Fiori capabilities 

to efficiently search and manage purchase 

orders / items, by sorting, filtering and grouping 

the list, for example, by supplier, plant, or 

purchase order date.

• The same highly efficient “mass changes” and 

“monitor mass changes” apps as for requisitions 

and contracts are available for POs.

• All workflow requirements for POs are covered 

by the SAP S/4HANA Flexible Workflow,

• A range of apps like “create purchase order –

advanced” or “display purchasing documents 

by…” deliver a user experience consistent with 

classic ME transactions.

Link to documentation

Sourcing and Procurement

Purchase Order Processing

Updated Business Processes and Functionalities

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/1c2ceb574bc3bc12e10000000a4450e5.html?locale=en-US
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• Purchase Contract Management in 

SAP S/4HANA relies on the same 

foundational elements which were 

applied for all purchasing documents.

• Fiori apps for mass changes / 

monitoring of mass changes, 

monitoring  contract items etc. ensure 

a highly efficient management of all 

value and quantity contracts, with the 

item categories for standard, 

consignment, subcontracting and 

material group processes.

Link to documentation

Updated Business Processes and Functionalities

Sourcing and Procurement

Purchase Contract Management

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/6d610b569fcc8143e10000000a4450e5.html?locale=en-US
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• Versioning in purchase contracts: 

ability to compare versions

along with pricing information 

• Compare changes between two 

document versions with respect to 

version-relevant fields

• Compare changes in pricing 

information from the historical 

document to the present, active 

document

Link to documentation

Updated Business Processes and Functionalities

Sourcing and Procurement

Purchase Contract Management

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/9cb9c3b2332243fe90b8ad331f66d330.html?locale=en-US
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Out-of-the-Box Integration
SAP Ariba - Example integration scenarios 

Purchase Orders

Goods Receipts

Ship Notice

Purchase Order

Payment

PO confirmation

Request for Quotation/ 
Supplier Quotation

Source, Bid, Collaborate

Manage Catalogue Content 

(punch out)

Order

Collaboration

Legal Contracting

Shipping info, tracking

Buyer Supplier

Invoice Creation

Invoice Collaboration

Discount
Management

Invoice

Collaboration

• Leverage Business Network and the 

intuitive guided buying capability 

integrated with SAP S/4HANA core 

procurement processes.

• Leverage digital handshakes between the 

buyer and supplier to take more control of 

your business network in procurement.

• Generate sourcing request out of SAP 

S/4HANA and conduct sourcing events within 

Ariba. Bring the outcomes back to SAP 

S/4HANA core procurement processes as 

info records or contracts.

• Resources: 

- Central entry page https://help.sap.com/docs/ariba-

cloud-integration

- S/4HANA docu
https://help.sap.com/docs/SAP_S4HANA_ON-

PREMISE/754a46a305c642559f21625ca2744170/593e4f56

c10fc74ee10000000a44147b.html

Invoice

Service Entry Sheets

Sourcing and Procurement

Quote / Award  

Request for Quote

Invoices

CC-Invoice; MM invoices

Early Payment

Remittance Advice

Invoice Status Update

Payment Proposal

https://help.sap.com/docs/ariba-cloud-integration
https://help.sap.com/docs/ariba-cloud-integration
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/754a46a305c642559f21625ca2744170/593e4f56c10fc74ee10000000a44147b.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/754a46a305c642559f21625ca2744170/593e4f56c10fc74ee10000000a44147b.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/754a46a305c642559f21625ca2744170/593e4f56c10fc74ee10000000a44147b.html
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Business Partner Integration
• Replicating Business Partner vendors from SAP S/4HANA to SAP 

Fieldglass

Master Data Integration
• Replicating master data from SAP S/4HANA to SAP Fieldglass
• S/4HANA objects: company code, purchase org, plant, cost center, 

WBS, internal order, sales order, GL accounts

Transactional Data Integration 
• Creating transactional data integrations from SAP Fieldglass to SAP 

S/4HANA
• Scenario Lean Service Procurement
• https://me.sap.com/processnavigator/SolS/EARL_SolS-

055/2022/SolP/22K?region=DE

Resources:
• Overview SAP Fieldglass and SAP S/4HANA Integration
• API hub: Overview | SAP S/4HANA Integration with SAP Fieldglass | 

SAP Business Accelerator Hub

Out-of-the-Box Integration
SAP Fieldglass

Sourcing and Procurement

https://me.sap.com/processnavigator/SolS/EARL_SolS-055/2022/SolP/22K?region=DE
https://me.sap.com/processnavigator/SolS/EARL_SolS-055/2022/SolP/22K?region=DE
https://help.sap.com/doc/00fb8d5a81ab4bccadcff55194e91cc4/cloud/en-US/SAPFieldglassandSAPS4HANAIntegrationBusinessSynopsis.pdf
https://api.sap.com/package/SAPS4HANAintegrationwithSAPFieldglass/overview
https://api.sap.com/package/SAPS4HANAintegrationwithSAPFieldglass/overview
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• CP IDs 425: FI-TV Travel and Expense

• Implementation aspects:
• On-premise: S/4HANA customers can use classic FI-TV as compatibility pack until the end of 2025. The functionality has been 

adopted to S/4HANA product standards with release 2022. FI-TV functionality on releases 2021 and older does not have these 

S/4HANA product qualities and therefore falls under compatibility pack rules = use right expiry in 2025.

Customers who want to keep using FI-TV after end of 2025 must upgrade their productive system(s) to release 2022 or higher and 

activate “H4S4” by the end of 2025.

• Licensing: 
• On-premise: Classic travel & expense is covered by Productivity Use.

• Private Cloud: FI-TV can be subscribed via the SKUs “8016042 SAP Travel Management for SAP S/4HANA cloud, private edition” or 

TBD for Tailored Option.

• Relevant information

• Business impact note: 2976262 - S4TWL – SAP Travel Management in SAP S/4HANA Compatibility Scope - SAP for Me

• Simplification item: https://me.sap.com/sic/itemSet('6CAE8B3EA08B1ED795E717ED2207E0C6','false’)

• More details available via the “WayForward” excel in https://me.sap.com/notes/2269324

Compatibility Packs in Sourcing & Procurement

Sourcing and Procurement

https://me.sap.com/notes/2976262
https://me.sap.com/sic/itemSet('6CAE8B3EA08B1ED795E717ED2207E0C6','false')
https://me.sap.com/notes/2269324
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SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW

R&D
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SAP HANA and Real-time Analytics

• Network Activity Overview

• Material Component 

Overview

• Network Overview

• WBS Element Overview

• Milestone Overview

• Project Definition Overview

• Project Cost Report -

Overview

• Project Cost Report - Line 

Items

• Manage Project 

Procurement

• Project Cost Overview

• Project Cost Line Items

Project Control

• My Projects - Project Manager

• Multiproject Overview

• Billing and Receivables Overview

• Single-Project Overview

• Procurement Overview

Portfolio and Project Management

• Variant Configuration Overview

• Recipe Finder 

• Recipe Analysis - By Source

• My Recipe Overview

• Recipe Analysis - By Search Item 

Quantity

• Recipe Analysis - Header Data

• Engineering Cockpit

Product Lifecycle Management

• Analyze Packaged Dangerous Goods

• Analyze Unpackaged Dangerous Goods

• Impact of Monitoring Lists on Suppliers

• Impact of Monitoring Lists on 

Production

• Impact of Monitoring Lists on Sales

• Analyze Marketability Assessments

Product Compliance

R&D

Analytical Apps in SAP Fiori Apps Reference Library

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/home
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• In addition to the classical CO tables the 

ACDOCP table is available in Finance to store 

financial plan data. Selected advantages of 

ACDOCP:

• Consistency with universal journal table 

ACDOCA

• Basis for new CDS view / Fiori based reports

• Integrated Financial Planning with SAP 

Analytics Cloud (SAC) Functionality

• Current example usages in EPPM in SAP 

S/4HANA On-Premise:

• Periodic (integrated) planning of WBS elements in 

SAC

• CSV file upload of planned costs / revenues

• Network Costing 

• Easy Cost Planning for projects

• New Sales Pricing Source

• Project Cost Reports

SAP HANA and Real-time Analytics
Financial Planning Table ACDOCP

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/4dd8cb7b1c484b4b93af84d00f60fdb8/8f96754a8b7f4c948971db2b5a706db7.html?q=ACDOC&locale=en-US
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Data Products and 

Intelligent Applications

SAP Cloud ERP Private differentiators

NEW
NEW

R&D
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Data products

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

R&D

https://api.sap.com/dataproducts
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SAP Fiori

SAP Cloud ERP Private differentiators

NEW
NEW

R&D
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Monitor Project Progress

• Graphical chart (Gantt) and table to display a 

project

• Highlight alerts based on business rules 

• Navigate to causing project element

• Contextual navigation for editing or viewing 

projects

• Aggregated display of milestones

• Replacement of JGANTT (Java Applet) in Project 

Management

• Multi Project Monitor based on UI5 GAN

SAP Fiori
HTML5/UI5 based GANTT Charts in Project Management 

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/4dd8cb7b1c484b4b93af84d00f60fdb8/4f2b527bf81a4a8c999a4877e78ab13c.html?locale=en-US
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SAP Fiori
Enterprise Portfolio and Project Management

Project cost overview and Project cost line items

• Enhance project reporting to include order and 

network costs

• Usage of accounting hierarchy for G/L account 

selection

• Easier access to variances from project plan that 

facilitates follow-up activities

• Integrates project financial planning for networks 

into SAP S/4HANA there by facilitating better 

financial planning

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/4dd8cb7b1c484b4b93af84d00f60fdb8/f0486a9093644e559d26c8c3dcfa9dbd.html?locale=en-US
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SAP Fiori
Bill of Material Enhancements

• Enhancements to BoM driving efficiency in 

product development

• Understand the similarities and differences 

between two bills of materials (BoMs) and 

expedite decision making by leveraging BOM 

comparison analytics summary in the new 

SAP Fiori app Compare Bills of Material

• Introduction of new item type in BoMs to 

allow describing the bespoke engineered 

components without having the need to 

create material masters, providing the 

flexibility in early product development phase 

to create placeholders in BoMs 

• Reviewing of multi-level BoMs across 

plants/usages

Link to documentation

R&D

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/index.html#/detail/Apps('F5938')/S27OP
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SAP Fiori
Product Compliance

Delightful UX KPIs and Insights Authorization & Process Support

Analyze SDS Availability

Analyze SDS Availability

Compliance Assessments

Compliance AssessmentsCompliance Information – For Products

• Authorization support ensuring 

relevant information is displayed for 

relevant users

• Integration into key logistics process 

e.g. product master, sales, delivery, 

procurement, transportation

• Detailed insights to analyze compliance 

impact on sales, suppliers, and 

production 

• Intuitively analyze marketability 

assessments, e.g. before introducing a 

product to a new market

• Role based views providing transparency 

and simplified access to information 

• Overviews available for giving actionable 

insights on Dangerous Goods, Safety Data 

Sheets, Product Marketability assessments, 

substances etc

Link to documentation

R&D

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/8f8d1a92e83b45308c3515cb3b239756.html?q=fiori&locale=en-US
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Joule

SAP Cloud ERP Private differentiators

NEW
NEW

R&D
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Joule

Enterprise Portfolio and Project Management

Open Project, WBS Element, and Networks

Display Missing Parts in Projects, WBS Element, 

and Networks

Read Sub-elements of Project and WBS Element

Summarize Changes in Project and WBS Element

Read Due or Overdue Activities in Project, WBS 

Element, Network

Read Master Data of Project, WBS Element, 

Network

Product Lifecyle Management

Viewing Change Record Information

Summarizing Change Record Information

Viewing Bill of Material Information

NEW
NEW

Project Builder

R&D

https://help.sap.com/docs/joule/capabilities-guide/open-project-wbs-element-and-networks-in-object-pages-or-project-builder-application?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/display-missing-parts-in-projects-wbs-element-and-networks?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/display-missing-parts-in-projects-wbs-element-and-networks?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/read-sub-elements-of-project-and-wbs-element?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/summarize-changes-in-project-and-wbs-element?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/read-due-or-overdue-activities-in-project-wbs-element-network?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/read-due-or-overdue-activities-in-project-wbs-element-network?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/read-master-data-of-project-wbs-element-network-network-activity-network-activity-element?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/read-master-data-of-project-wbs-element-network-network-activity-network-activity-element?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-change-record-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/summarizing-change-record-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-bill-of-material-information?locale=en-US&version=LATEST
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New Business Processes and Functionalities
Business Area and Business Capability Overview

New business capabilities in SAP S/4HANA

R&D

Project Logistics Control Project Financial Control

Product Development Foundation Variant ConfigurationProduct Engineering

Project Control

Commercial Project Management Portfolio Management Project Schedule Management

Project Management Project Resource Management

Portfolio and Project 

Management 

Recipe Development Authoring Tool Integration Handover to Manufacturing

Model-Based Enterprise Design Systems Interoperability Product Change Management Advanced Variant Configuration

Product Development

Product Lifecycle 

Management

Dangerous Goods ManagementProduct Marketability and Compliance Safety Data Sheet and Label ManagementProduct Compliance

Responsible Design and ProductionCircular Economy

SAP S/4HANA

Enterprise 

Management

SAP S/4HANA

LoB Apps

additional license 
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New Business Processes and Functionalities

• Design for variability and build 

engineering configurations

• Define variant models to support 

Configure, Price and Quote needs that 

support Omni channel commerce 

requirements

• Reduce time to market for new products 

through highly efficient simulation of new 

product variants and options

• Ensure data accuracy and consistency for 

complex product configuration needs 

across engineering, sales, manufacturing, 

service and support.

Advanced Variant Configuration

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/36802406aebb4b96b1598246e1d316ee/76276945f5d24a119ff4aeaca6ded355.html?locale=en-US
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Updated Business Processes and Functionalities
Business Area and Business Capability Overview

Updated business capabilities in SAP S/4HANA

R&D

Project Logistics Control Project Financial Control

Product Development Foundation Variant ConfigurationProduct Engineering

Project Control

Commercial Project Management Portfolio Management Project Schedule Management

Project Management Project Resource Management

Portfolio and Project 

Management 

Recipe Development Authoring Tool Integration Handover to Manufacturing

Model-Based Enterprise Design Systems Interoperability Product Change Management Advanced Variant Configuration

Product Development

Product Lifecycle 

Management

Dangerous Goods ManagementProduct Marketability and Compliance Safety Data Sheet and Label ManagementProduct Compliance

Responsible Design and ProductionCircular Economy

SAP S/4HANA

Enterprise 

Management

SAP S/4HANA

LoB Apps

additional license 
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Updated Business Processes and Functionalities

Commercial Project Management -

Changed Delivery Model

• SAP Portfolio and Project 

Management and SAP Commercial 

Project Management is as of 1709 

technically delivered with SAP 

S/4HANA

• No longer required to install 

separate add-on on top of SAP 

S/4HANA

• Less TCO and maintenance effort

SAP S/4HANA

1610

PPM 1.0 for S/4H

SAP S/4HANA

1709+

SAP PPM /CPM for S/4HANA 

Add-On Embedded

CPM 2.0 for S/4H

Project System

Project Financial & Logistics 

Control

Project System

Project Financial & Logistics 

Control

Portfolio and Project Management

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/d6c1ceb7e0074cd1a8f28dad8a1a649c/537df85b5bac45e394fd67dafed37af7.html?locale=en-US
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Updated Business Processes and Functionalities

Lean services enablement for commercial projects

• Enable planning lean services in project financial 

planning for commercial projects

• Reduce efforts for planning and purchasing of lean 

services by leveraging new resource types in project 

financial planning

• Predefined transfer methods for planned lean 

service components to assigned projects in the 

project system 

• Enable holistic planning, forecasting and monitoring 

of lean services and materials for the project

Commercial Project Management

Link to documentation

R&D

Monthly Financial Planning 

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/6276c1dc5a9543ce85c1b1faa3fec71d.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FBusiness_Area%3DEnterprise%2BPortfolio%2Band%2BProject%2BManagement%26q%3Dcommercial&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
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Updated Business Processes and Functionalities

Risk Management in Portfolio and 

Project Management

• New Risk Management capabilities 

in PPM portfolio items:

• Risk register for capturing risk 

details and activities

• Versioning along with item 

versioning

• Enhanced Integration of Commercial 

Project Management and Portfolio 

Management for Capex Scenarios

Portfolio Management

Portfolio Item

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/db719753e69f4e8eb9902aaea0fd8471/0abae6c6283e42929d6d870393c8016d.html?locale=en-US
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Updated Business Processes and Functionalities

Change Record

• Comprehensive change management to increase agility and 

responsiveness through enhancements in Change Record

• Provide transparency in change process through impact 

analysis to review and understand the implications of change 

on objects

• Redlining and comparison of redlines on changes

• Enable effective management of product changes by 

enhancing change record to support different Bill of Materials 

(BoM) types incl material BoM, equipment BoM, Functional 

location BoM, Order BoM, Work Breakdown Structures (WBS) 

BoM

• Drive efficiency in change process by supporting multiple task 

list types incl. general maintenance task list, rate routing, 

reference operation sets, rough cut planning profiles, 

equipment and functional task lists in change records

Product Development

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/6f020371ca9f4bbb8ec6e59e21da2e98/0b5e51261df7411fbbca11d2464ef1c9.html?locale=en-US


209PIBLIC

Updated Business Processes and Functionalities

Software Constraints:

• Combine material master (software 

module) and document info records to 

represent the versions of the software

• Support software component in 

engineering BoM

• Manage constraints between software, 

and between software and hardware

• Provide overview of existing software-

versions

• Support conflict check and redundant 

check for constraints

Product Development

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/36802406aebb4b96b1598246e1d316ee/17baae5747000322e10000000a44147b.html?locale=en-US
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Updated Business Processes and Functionalities

• Streamline product formulation using 

multilevel hierarchies and real-time 

simulation

• Calculate product properties like ingredients, 

compositions, and costs

• Describe the processing of the product using 

stages, parameters and equipment 

requirements

• Leverage in place analytics to get  additional 

information, for example on stock, 

compliance, and quality

Recipe  Development

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/1b4bdbde3faf42e7a1d477e7691646eb/c62f3c110379482bafe3fae21d0c2dcd.html?locale=en-US
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Updated Business Processes and Functionalities

SAP Commitment to Product Safety and Stewardship 

• 25+ year of investment, innovation and market 

leadership in delivering SAP sustainability solutions

1995 2005 2010 20152000 2020

Integrated Regulatory 

Content

New Process Model

New Data Model

Fiori UX

Embedded Analytics

Dangerous Goods

Waste Management

Industrial Hygiene

Incident Management

Occupational HealthProduct Safety

Global Label 

Management

Compliance Tracking

Emissions Management

Hazardous Substance 

Management

Substance Volume 

Tracking

Product and REACh

Compliance

Product Stewardship 

Network

Product and REACH 

Compliance for 

Discrete Industries

Cloud for Product 

Stewardship

S
A

P
 S

/4
H

A
N

A

Product Marketability 

and Chemical 

Compliance

Dangerous Goods 

Management

Safety Data Sheet and 

Label Management

S
A
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 E

H
S
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n
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Product Compliance

Link to Note 3015382

R&D

https://me.sap.com/notes/3015382/E
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/1b4bdbde3faf42e7a1d477e7691646eb/c62f3c110379482bafe3fae21d0c2dcd.html?locale=en-US
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• Available since release SAP S/4HANA 1809: the new, re-architected Product 

Compliance solution, introduces a new and simplified data model 

• Completely Fiori-based: dashboards and intuitive apps

• Comprehensive integration in order-to-cash and procure-to-pay processes

• Regulation aspects (marketability, dangerous goods (DG), etc.) implemented via 

new data model, with multiple versions at the same time

• Simple customer extensibility of regulation aspects

• Dangerous Goods Management: massively extended, pre-delivered 

regulatory DG content, incl. graphics and phrases; automated DG data 

maintenance

• Safety Data Sheet (SDS) Management: automated triggering of SDS 

shipment: in delivery processing and subsequent shipment for US and EU

• Compliance checks:

• now in all relevant sales documents (quotations, sales orders, sales 

contracts and outbound deliveries)

• now covering all check types: product marketability, dangerous goods, and 

safety data sheet

Updated Business Processes and Functionalities

Product Compliance

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/679a1d3744d34b43832da6890b9095c0.html?q=fiori&locale=en-US
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Updated Business Processes and Functionalities

Compliance Requirement Concept:

• Compliance requirement as a self-

contained processing & delivery unit 

covering requirements from a regulation, 

part of a regulation, or a stakeholder 

requirement

• Content and regulatory logic (compliance 

pattern) delivered as part of compliance 

requirement

• Own and partner compliance 

requirements possible (planned)

• Bundling of obligations in purposes
Compliance RequirementsCompliance Requirements

Compliance RequirementsCompliance Requirements

Purpose

E.g. sales of a chemical 

product in Germany

Purpose

E.g. sales of a chemical 

product in Germany

Regulations

(EC) No. 1907/2006 (SDS), CLP, 

TRGS900, WGK, TA-LUFT, StörfV, …

Regulations

(EC) No. 1907/2006 (SDS), CLP, 

TRGS900, WGK, TA-LUFT, StörfV, …

Compliance RequirementsCompliance Requirements

Product Marketability and Compliance

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/cc5c57ee111c49ed8d164e9ca5bb5e90.html?locale=en-US
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Updated Business Processes and Functionalities

Automated Compliance Assessment

• Automatic assignment of compliance 

requirements after assignment of a purpose to a 

product

• Automatic determination of compliance status for 

all assigned compliance requirements

• User guidance via assigned compliance 

requirements

• Automatic re-calculation of compliance 

assessments after changes, e.g. provisioning of a 

new compliance requirement version

• Compliance assessment app providing more 

information about substance list check results

Product Marketability and Compliance

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/ad3c1ab3d1d449de8a4f195ef92a3801.html?locale=en-US
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Updated Business Processes and Functionalities

• Ensure compliance, reduce time to market and extend marketability 

of your products with embedded regulatory content

• 326.819 listed substances

• 10.971 regulatory phrases (incl. translations)

• 796 regulatory graphics

• 213 compliance requirements for product marketability, 147 with 

embedded content

• 94 compliance requirements for occupational exposure limits

• 102 compliance requirements for safety data sheet management

• 14 compliance requirements for dangerous goods

• Updated with every release

Product Marketability and Compliance

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/df3a949132854a72a5834ad41e9aa85e.html?locale=en-US
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Updated Business Processes and Functionalities

Updated regulatory content & structured data maintenance

• More than 100 compliance requirements in safety data sheet authoring

• Streamline safety data sheet generation with structured data 

maintenance 

• Work view for data maintenance according to safety data sheet chapters

• Public APIs and migration objects for toxicological and ecological data, 

GHS classification, handling and storage, and safety related properties

• Ability to request data calculation by partners & public APIs for partners 

to read and write data sets

• Trigger business event from work view

Safety Data Sheet

Link to documentation

R&D

Display Work View

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/8c241b7a2850413cb46f998f8d2e57eb.html?version=LATEST&locale=en-US


217PIBLIC

Updated Business Processes and Functionalities

Compliance Requirement Concept for 

Dangerous Goods

• Pre-defined compliance requirements 

representing DG regulations

• Definition of transport purposes as 

combinations of compliance 

requirements, e.g. according to regions: 

“DG Transport in Europe” combines 

compliance requirements UNRTDG, 

IMDG-Code, IATA-DGR, ADR, RID AND

• Assigned compliance requirements trigger 

DG classification of products

Dangerous Goods Management

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/a369a009cfba4f049ca364392297afc7.html?locale=en-US
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Updated Business Processes and Functionalities

Dangerous goods enabling a flexible packaging process

• Ensure safe and compliant packaging with packing 

instruction information in the View Regulatory Data –

Dangerous Goods app

• Information according to dangerous goods regulations

• Packing information includes 

• Allowed single and combination packages

• Header texts, references, and additional requirements 

• Information for combination packages includes

• Allowed inner, outer, or immediate packages

• Maximum permitted quantity in each inner and outer 

packages per packing group

Dangerous Goods Management

Link to documentation 1

Link to documentation 2

R&D

View Regulations Data – Dangerous Goods

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/3eb939b761cf41728599a1a280108cb2.html?version=LATEST&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/c6d17240c30d4f0aa72a6302cb93e732.html?version=LATEST&locale=en-US
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Updated Business Processes and Functionalities

Dangerous Goods Classification of a 

packaged products & unpackaged 

products

• Transport permission determined based 

on enclosure-specific dangerous goods 

list data

• Enhancement in packaged dangerous 

goods classification: ability to 

automatically derive the transport 

permission based on the enclosure-

specific dangerous goods list data

• Provide support in the determination of 

the transport permission to comply with 

dangerous goods regulations

Dangerous Goods Management

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/6803deda94b94ff29c42af2653501cf1.html?locale=en-US
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Updated Business Processes and Functionalities

Dangerous Goods Checks in SAP 

Transportation Management:

• Automated checks integrated into the 

processing of transportation documents 

for rail, ocean, and air cargo transport:

• Freight Unit

• Freight Oder

• Freight Booking

• Automatic consideration of modes of 

transports at freight bookings

Dangerous Goods Management

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/608a77c39533406fab9667351469e1cb.html?locale=en-US
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Updated Business Processes and Functionalities

Output of Dangerous Goods Data on 

Logistic Documents:

• Automatic output of dangerous goods 

data on logistics documents:

• Sales quotation

• Sales contract

• Order confirmation

• Scheduling agreement

• Picking list

• Delivery note

• Automatic determination of countries, 

regulations and DG data required for 

output by using logistics data

Delivery note with dangerous goods data

Dangerous Goods Management

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/1351103bb9a04a828a013db8a6dfffb2.html?locale=en-US
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Updated Business Processes and Functionalities

Specific Dangerous Goods Documents:

• Creation of specific dangerous goods 

documents in SAP Transportation 

Management

• IMO declaration

• ADR dangerous goods note

• Automatic consideration

of required languages

Dangerous Goods Management

Link to documentation

R&D

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/57972fb9940d452ea8af5bbe1955cb49.html?locale=en-US
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Updated Business Processes and Functionalities

Dangerous Goods Management

Link to documentation

R&D

Delivery of Dangerous Goods Regulations via 
Content Service 

• Consume dangerous goods regulations, 
through a service interface with the regulatory 
content service, in SAP S/4HANA Cloud 
Private Edition and the SAP S/4HANA solution 
for product compliance

• Automate updates of dangerous goods 
regulations when regulatory changes and 
enhancements occur

• Allow users to continuously consume up-to-
date compliance requirements for dangerous 
goods management from SAP

• Simplify the process for users to receive fast 
and frequent updates of dangerous goods 
regulations independent of the solution 
release

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/35751be3d6ee423197492574e016a512/30fdbdecb51b43269fd6714aa658e19d.html?version=2023.003&locale=en-US
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Updated Business Processes and Functionalities

• New Object-Based Authorization (OBA) in Project System enables 

customers to easily control the user access to individual project 

objects.

• Simplified maintenance and fine granular authorization handling for 

projects based on the new Object-Based Authorization (OBA) 

• OBAs can be assigned to the following object types in Project System:

• Project Definition , WBS element

• Network Header, Network Activity and Activity Element

• OBAs can be granted to user groups or individual users. 

• OBAs will be inherited automatically to lower-level project objects. 

On the lower level, however, additional (local) OBAs can be granted. 

• Optimized performance during evaluation of object-based 

authorizations

Project Control

Link to documentation

R&D

Maintenance of OBAs for a network activity 

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/4dd8cb7b1c484b4b93af84d00f60fdb8/bcac99b48c224778a964d4e5e734140c.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FBusiness_Area%3DEnterprise%2BPortfolio%2Band%2BProject%2BManagement%26q%3Dauthorization&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
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Updated Business Processes and Functionalities

Enablement of lean services procurement in project 

management:

• Assign functional items as well as items sets from 

contracts to unplanned services in project networks.

• Use the select from contract function to select 

unplanned services from contract

• Create service and material components by selecting 

item from model product specifications

• Leverage model product specifications to create lean 

service and material components

• Project Cost Overview and Project Cost Line Items apps 

have been enhanced to support service orders and 

service contracts

Project Logistics Control

Link to documentation

R&D

Project Builder

Project Builder

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/4dd8cb7b1c484b4b93af84d00f60fdb8/a12bd1d424d64457bd3be0c579d073a5.html?locale=en-US
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Out-of-the-Box Integration
Integration with S/4HANA Cloud for Projects, Collaborative Project Management

Resource 

Management

Collaborative Project 

Management1

EPPM in

SAP S/4HANA

Any

Premise

SAP S/4HANA 

Cloud for 

Projects
Business Technology Platform

• Portfolio Management

• Project Management

• Project Accounting & Financial Control

• Project Logistics Control

• Project Sales & Billing

• Connect people, information and processes across 

intelligent enterprises and bridges processes in project 

planning, management and execution by connection with 

S4 HANA at the right point in time

• Project Collaboration / Project Networks – Digitize and 

automate information flow between all internal and 

external project stakeholders

• Multiple breakdowns in a project – Handle multiple 

dimensional structures according needs of different 

functions / phases

• Hybrid Project Management - Flexible transition from 

management to execution providing end-to-end 

transparency while enabling agile decision making

Link to documentation

R&D

https://help.sap.com/docs/PPRM_OD/c9f1dba6b92c435cb31a576e1df0719f/5879271095bf404aafcc6fe0b4139de6.html?locale=en-US
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Out-of-the-Box Integration
Planning of investments for a portfolio of projects with SAP Analytics Cloud

• SAP Analytics Cloud content package to 

support Portfolio Financial Planning process 

by aligning bottom-up and top-down 

planning

• Review Actual and Plan cost of projects from 

SAP S/4HANA

• Transfer approved financial plan to project in 

SAP S/4HANA 

R&D
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Out-of-the-Box Integration
Project Network in API Hub

• Synchronous inbound service enables you to 

create, to read, to update and to delete the 

master data for the Project Network and the 

Project Network activity

• Enables to read the Project Network Activity 

Element, the Project Network Activity 

Milestone, the Project Network Activity 

Material Component, and the Project 

Network Activity Relationship master data

• OData version 4 service published on the API 

hub

• Improved processing & response times and 

includes lightweight JSON format that 

reduces the size of every response

Link to documentation

R&D

https://api.sap.com/api/OP_API_PROJECT_V3_0001/resource/Project_data_details
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Out-of-the-Box Integration
SAP Enterprise Product Development (SAP EPD) is a public cloud solution designed to drive the 

digital transformation of product development processes. 

1 S/4HANA required

Solution Overview

PLM in S/4HANA  | SAP Teamcenter by Siemens 

Idea-to-Market

Deliver (Product Data Integration)Develop (Detailled Development)Define (Early Development)

Collect Ideas 

and Needs

Define 

Requirements

Develop Product 

Concepts

Detailed 

Development

Verify and 

Validate Product

Prepare 

Production
Prepare Service

Manage Products

Enterprise Interoperability 
Integration and Domain Model Alignment

R&D



230PIBLIC

Out-of-the-Box Integration
Effortless & secure collaboration with your extended enterprise through SAP Enterprise Product 

Development 

• Collaborate with suppliers, development 

partners and contract manufacturers with 

SAP Enterprise Product Development 

• Collaborate and share unstructured data and 

structured data like documents, Bills – of-

Materials, Specifications, change records by 

leveraging out of box integration with SAP 

S/4HANA 

• Collaborate through different stages of 

product lifecycles incl ideations, early design, 

product development, manufacturing and 

service with the extended enterprise 

• Supplier Collaboration: Enables product 

teams to collaborate with Suppliers and 

Vendors to "exchange" product data for RFx 

processes

Link to documentation

R&D

https://help.sap.com/docs/PLM_EPD/b183c303b8fc4254a08e565cdee4e163/8a611765adc34b33b5b6417ad8d35b66.html?locale=en-US
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Compatibility Packs for R&D

• CP ID – 439-441 – Product Data Foundation, Product Lifecycle Management

• Product Structure Management replaces Product Designer Workbench, previously accessible via transaction PDN (SAP Note: 2226431)

• Production versions are used for Manufacturing BOM determination (SAP Note: 2267880)

• Use DMS with SAP Document Center instead of Easy DMS which is not available anymore (SAP Note: 2267866)

• Use HANA enabled enhanced functionality of Enterprise Search

• Classification is renovated so that transactions may have changed functionality or may be completely removed (SAP Note: 2213569)

• Use Change Record for tracking, approving and facilitating (change management) purposes. The Engineering Change Record / Engineering Change Order

functionality is not available anymore, and the PLM Web UI Engineering Record (ER) is part of the compatibility package (SAP Notes 2268043, 2267918)

• CP ID – 459-472 - Project Control 

• S4TWL - Project System - Compatibility Scope : https://me.sap.com/notes/3265838/E  

• CP ID – 102 – Product Compliance

• New Product Compliance solution replacing EHS Product Safety over time

• S4TWL - Add-On: SAP Product and REACH Compliance (SPRC): https://me.sap.com/notes/2267423

• You need to uninstall the add-on before you do a system conversion to SAP S/4HANA. Follow SAP Note 2298456 to perform the uninstallation.

• Detailed notes are accessible via the WayForward excel in https://me.sap.com/notes/2269324

• Complete list of simplifications see here

R&D

https://launchpad.support.sap.com/#/notes/2226431
https://launchpad.support.sap.com/#/notes/0002267880
https://launchpad.support.sap.com/#/notes/0002267866
https://launchpad.support.sap.com/#/notes/2213569
https://launchpad.support.sap.com/#/notes/0002268043
https://launchpad.support.sap.com/#/notes/0002267918
https://me.sap.com/notes/2267423
https://me.sap.com/notes/2298456
https://me.sap.com/notes/2269324
https://launchpad.support.sap.com/#/sic/


Supply Chain

Agenda
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SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW

Supply Chain
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SAP HANA and Real-time Analytics

• Stock - Single Material

• Inventory Turnover Analysis

• Slow or Non-Moving 

Materials

• Overview Inventory 

Management

• Dead Stock Analysis

• Inventory Analysis Overview

• Inventory KPI Analysis

• Display Serial Numbers

• Display Inventory Analytics 

Job Results

Inventory

• Product Allocation Overview

• Monitor Product Allocation Periods

• Monitor Product Allocation Characteristic Value Combinations

• Monitor Product Allocation Order Items

• Monitor Allocation Object Changes

• Monitor Allocation Sequence Changes

• Monitor Allocation Value Combination Changes

Adv Available to Promise

• Material Documents Overview 

• Overdue Materials - Stock in Transit

• Overdue Materials - GR Blocked Stock

• Overview Inventory Processing

Warehouse Management

• Allocation Detail Analysis - Analytical List Page  

• Business Share Detail Analysis - Analytical List Page

• Freight Booking Execution Detail Analysis - Analytical List Page

• Freight Booking Execution Status Detail Analysis - Analytical List 

Page

• Freight Booking Quantity Detail Analysis - Analytical List Page

• Freight Order Execution Detail Analysis - Analytical List Page

• Freight Order Execution Status Detail Analysis - Analytical List Page

• Freight Order Quantity Detail Analysis - Analytical List Page

• Tendering Detail Analysis - Analytical List Page

• Transportation Costs Detail Analysis - Analytical List Page

• Transportation Invoice Blocked Detail Analysis - Analytical List Page

• Analyze Delivery Performance - Shipped as Planned

Adv Transportation Management

• Warehouse KPIs - Operations

• Warehouse Outbound Delivery Orders

• Analyzer Warehouse Order

• Analyze Warehouse Task

Ext Warehouse Management

Supply Chain

Analytical Apps in SAP Fiori Apps Reference Library

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Supply%20Chain&AppTypeCombined=Analytical
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• Simplified inventory management data model 

• High-volume backflush enablement with parallel 

posting possibilities

• No aggregates: actual stock quantity data will be 

calculated on-the-fly

• Fast reporting: full transactional access and most 

important analytical attributes are in MATDOC

• Compatibility CDS views for full compatibility with 

legacy code (customer, industries)

21 tables eliminated + stock aggregate columns in 8 tables* eliminated

SAP HANA and Real-time Analytics
Inventory Management – Data Model changes

Link to documentation – SAP Note 2206980

VBAK

LIKP

PRCD_

Elements

(new)

VBFA 

(Simplified)

VBAP

KIPS

VBRPVBRK

MSPRH

MSLBH

MSKUH

MSKAH

MKOLH

MCHBH

MARDH

MSSQ

MSSA

MSTOH

MSTEH

MSTQ

MSTE

MSTB

MSSL

MSTBH

MSSQH

MSSAH

MARCH

MKPF

MSEG

MKOL*

MCHB*

MSPR*

MSLB*

MSKU*

MSKA*

MARD*

MARC*

VBAK

LIKP

PRCD_

Elements

(new)

VBFA 

(Simplified)

VBAP

KIPS

VBRPVBRK

MATDOC

MKOL

MCHB

MSPR

MSLB

MSKU

MSKA

MARD

MARC

SAP S/4HANA

Supply Chain

https://launchpad.support.sap.com/#/notes/0002206980
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Data Products and 

Intelligent Applications

SAP Cloud ERP Private differentiators

NEW
NEW

Supply Chain
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Data products

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

Supply Chain

https://api.sap.com/dataproducts
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SAP Fiori

SAP Cloud ERP Private differentiators

NEW
NEW

Supply Chain
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SAP Fiori
Inventory Management

Delightful UX KPIs and Insights Authorization & Process Support

Overview inventory Management

Overview inventory Management

Analyze Stok in Date Range

Analyze Stok in Date Range
Overdue Materials – Stock in Transit

• Authorization support ensuring 

relevant information is displayed for 

relevant users

• Situation Handling capabilities, which 

automatically informs users responsible 

about matters that require their attention

• Clear structure and easy handling of 

the goods movement, inventory, stock 

and physical inventory information

• Analyze and monitor goods movements, 

stock situations with real time responses

• Role based views providing

transparency and simplified access to 

information 

• Overviews available for giving insights 

on material documents, stock in transit, 

stock situation etc

Link to documentation

Supply Chain

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/e6c81456fe560033e10000000a44538d.html?locale=en-US
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• Authorization support ensuring relevant 

information is displayed for relevant 

users

• Easy navigation to the relevant 

business objects to execute follow on 

processes

• Overview of key performance indicators

(KPIs) relevant to warehouse operations, 

for example, the total number of open 

warehouse tasks to be processed on the 

current date  

• Drill down and navigation to relevant 

follow on reports and apps are enabled

• Role based views providing transparency 

and simplified access to information 

• Easy to access content incl Overview of 

Warehouse Documents, Inbound Delivery, 

Outbound Delivery, Process  Warehouse 

Tasks – Picking, Putaway, Internal tasks 

Embedded relevant data, e.g., with follow 

on navigation to relevant objects

SAP Fiori
Warehouse Management

Delightful UX KPIs and Insights Authorization & Process Support

Process Warehouse Tasks - Picking

Process Warehouse Tasks - Picking

Run Outbound Process Deliveries

Run Outbound Process DeliveriesWarehouse KPIs Operations

Link to documentation

Supply Chain

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/e6c81456fe560033e10000000a44538d.html?locale=en-US
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• Authorization support ensuring 

relevant information is displayed for 

relevant users

• Comprehensive support for running the 

end-to-end transportation process from 

planning through execution to settlement 

with seamless integration to logistics 

processes

• Overview pages with KPIs to manage 

your operational business

• Real-time insights & statistical analysis 

on various dimensions incl Freight Order, 

Customers, Carriers

• Flexible reporting and drill down 

capabilities into relevant business 

objects

• Role based single point of access for all 

relevant multi-modal Transportation 

processes 

• Easier and intuitive user experience to 

run freight management, transportation 

planning, transportation execution, order 

management, charge freight settlement 

and analytics

SAP Fiori
Transportation Management

Delightful UX KPIs and Insights Authorization & Process Support

SAP Transportation Management Overview page

SAP Transportation Management Overview page

Transportation Cockpit

Transportation Cockpit
Customer Statistical Analysis

Link to documentation

Supply Chain

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/home
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With relevant authorizations, display 

availability situation of all line items of the 

sales order with delays and partial 

confirmation, if any 

Enable follow on processes e.g. to 

Modify delivery schedules according to 

customer’s wish during order 

creation/change 

• Intuitive overviews providing insights 

on order promising situation

• Real time confirmation dates to demand 

elements like customer orders or stock 

transport orders, considering current and 

future supply elements in real time

• Role based views providing
transparency and simplified access to 
information 

• Easy to access content incl Product 
Allocation Overview, Manage Supply 
Protection, Back Order Processing Run 
with ABC, Embedded relevant data, 
e.g., with follow on navigation to 
relevant objects like sales orders

SAP Fiori
advanced Available to Promise

Delightful UX KPIs and Insights Authorization & Process Support

Product Allocation  vervie 

Product Allocation Overview

Product Allocation Overview

Review Availability Check Results

Review Availability Check ResultsManage Supply Protection

Link to documentation

Supply Chain

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/home
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Joule

SAP Cloud ERP Private differentiators

NEW
NEW

Supply Chain
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Joule

Manage Outbound Deliveries

NEW
NEW

Supply Chain

https://help.sap.com/docs/joule/capabilities-guide/shipping-specialist?locale=en-US&version=LATEST
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SAP Business AI

SAP Cloud ERP Private differentiators

NEW
NEW

Supply Chain
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Intelligent technologies 
Machine Learning: Slotting

• Derive slotting rules automatically from the 

warehouse setup and product master

• Leverage machine learning algorithm and 

generate a statistics-based model from 

representative input data

• Leverage the machine learning and determine 

the three indicators of storage concept, namely,  

Put away control indicator, Stock removal 

control indicator and Storage section indicator 

for the product

• Reduce the effort of initial setup, with lower 

implementation effort to derive slotting rules 

automatically from the warehouse setup and 

product master

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/9a252af31a3f4c00a3de772b9ed01cf7.html?locale=en-US
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Creation of stock 

transport order 

Creation of Delivery

Picking / packing in 

warehouse 

Goods Issue Goods Receipt 

Delivery Date 
When will my stock transports be delivered?

Intelligent technologies
Machine Learning: Stock in Transit

Link to documentation

Supply Chain

https://youtu.be/BQw8ADEbd48
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/9169d427cba44c8e8bd9490d005d2b9f.html?locale=en-US
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Intelligent technologies 
Generative AI - Conversational planning in the transportation cockpit

• Enhance efficiency in transportation planning 

by enabling the end user to carry out various 

planning operations in the transportation 

cockpit using natural language.

• Conversational planner enables planning of 

freight units on freight orders, trucks.

• Natural language can be used to plan trucks 

on freight orders

• Gain additional insights & save time by 

leveraging the AI based response on queries 

on various lists & hierarchies like freight unit, 

road freight order and truck resource lists

Supply Chain

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/54d5a00e-2519-46da-88fa-b58b4f8ff4dc/
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Intelligent technologies 
Creation of inbound cargo documents based on shipment and delivery documents

Supply Chain

• Improve operational efficiency and saving valuable time by 

automating the checking of paper based documents by AI 

technology

• Expedite the process of unloading freight by significantly 

reducing manual checks at the gate

• Support for the document types of delivery notes and 

shipping documents

• Integration to unified package builder to support the 

building of packaging hierarchy for shipping documents

• Flag exceptions in freight orders by enabling clerks in the 

back office to focus on handling the exceptions incl item , 

quantity and header data mismatches

• Significant reduction in the hours spent on manual checks 

and waiting times for trucks

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/8d54e237-4ae9-427d-859a-c3e1cd694127/
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Intelligent technologies 
Predictive Labor Demand planning

Supply Chain

• Use machine learning algorithms to analyze the 

historical workload data, Labor Demand Planning 

provides accurate predictions for task durations, 

eliminating the need for extensive preprocessing or 

reliance on Engineered Labor Standards (ELS)

• Identify the operational bottlenecks inside of the 

warehouse

• Optimize labor allocation and reduce inefficiencies by 

predicting the time required for tasks such as picking, 

packing, and outbound deliveries.

• Save costs on warehouse labor and identify work 

efficiency improvements

• Monitor, analyze, and forecast labor demand using 

interactive charts and key performance indicators (KPIs)

UPDATED

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/9deeeefb-fd9f-422f-9fbe-e236f2e53cad/
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Situation Handling

SAP Cloud ERP Private differentiators

NEW
NEW

Supply Chain
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Intelligent technologies
Situation Management

NEW

Some examples:

Multiple Matches Alert in 

Supply Protection

Stock Transport Order 

Overdue

Physical Inventory 

Monitoring

Handling Unit Situation

Situation templates

Situation templates

Blog series Situations Handling

Blog series Situations Handling

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/0e8af0d674174ccb9529a0291bd08339.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/0e8af0d674174ccb9529a0291bd08339.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/9169d427cba44c8e8bd9490d005d2b9f.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/9169d427cba44c8e8bd9490d005d2b9f.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/725963824d3449c09c143d688e2c1b4f.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/725963824d3449c09c143d688e2c1b4f.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/25a41481f62e469ba0e61015a0d39d20/7ef2adcb10794f33932d33b71990baec.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/b8e9ca2b85df4ecf9bd180cfcea78805.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
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Create Physical 

Inventory Document

Print Physical 

Inventory Sheets

Perform Physical 

Count of Stock

Enter 

Physical Counts

Report

Differences

Post Inventory 

Documents

W/O Situation Handling

Situation Handling provides contextual information proactively and 

offers resolution proposals to optimize the critical steps of the 

physical inventory process.

When to start counting? Difference identified? When to post?

Communication lags between inventory 

manager and warehouse clerks →

Inefficient timing

Manual identification of differences →

High manual effort

→ Error prone

No fallback in case of delayed or 

forgotten posting

→ Process interruptions e.g. 

blocking of material)

Intelligent technologies
Situation Handling: Physical Inventory

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/9169d427cba44c8e8bd9490d005d2b9f.html?locale=en-US
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New Business Processes 
Business Area and Business Capability Overview

New business capabilities in SAP S/4HANA

Supply Chain

Goods Movement Inventory Analytics and Control Physical Inventory

Available-to-Promise

Advanced Available-to-Promise

Extended Service Parts Planning

Serial Number Management Handling Unit Management Batch Management

Delivery Management Transportation Management

Warehouse Management

Returnable Packaging Logistics Empties Management

Extended Warehouse Management

Advanced Transportation Management Transportation Execution Monitoring

Business Process Scheduling

Inventory

Warehousing

Delivery and 

Transportation

Order Promising

Logistics Cross Topics

Service Parts 

Distribution

Advanced Warehousing

Advanced 

Transportation

Advanced Order 

Promising

Circular Economy 

Logistics

SAP S/4HANA

LoB Apps

SAP S/4HANA

Enterprise 

Management

additional license 
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New Business Processes and Functionalities

Extended Warehouse Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/4ecb88b8b2422afee10000000a42189e.html?locale=en-US
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New Business Processes and Functionalities

• Simplified data & 

processes

• Customers wanting 

to leverage SAP 

S/4HANA Extended 

Warehouse 

Management  in a 

extra stack scenario 

can alternatively 

also use the EWM 

solution side-by-

side

Extended Warehouse Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/4ecb88b8b2422afee10000000a42189e.html?locale=en-US
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New Business Processes and Functionalities

Plant Maintenance Integration 

• New plant specific “Recipient Location” in PM orders

• Seamless integration between warehouse management and 

Plant maintenance operations

• Synchronous updates of stock in inventory management 

and in warehouse management

• Replication of recipient location master data to EWM via 

report

• Staging Area Determination based on recipient location

• EWM Outbound Delivery Orders Contain PM 

Information(PM Order, Reservation, PM Order Operation, 

Cross-Docking Identification

• Post Unplanned Goods Issues with Reference to Plant 

Maintenance Orders

Extended Warehouse Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/48d1b6e7408746deab6b811fcd5b6516.html?locale=en-US
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New Business Processes and Functionalities

Tightly integrate manufacturing with warehouse execution 

Improve inventory visibility and control as material movements are posted in real time in the warehouse

Receipt of finished / semi finished 

goods from production 

• API for receipt from external system

• Warehouse executes production 

staging, issues and receipts

• Performance

MES integration

• Good Receipt & Goods issue in EWM with SAP 

MII interface

• Good receipt posing using CTC wizards with SAP 

ME integration 

• Integration for staging and confirmation

• MES Driven staging with DMC 

Staging & consumption

• Production/Process order in EWM

• EWM controls material flow

• Work Center / RF / MES

• Posts consumption in EWM

Extended Warehouse Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/1b7fec53d3eb5514e10000000a441470.html?locale=en-US
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New Business Processes and Functionalities

Tracking & Reporting

Order

Management

Transportation 

Execution

Freight Costing & 

Settlement

SAP S/4HANA Transportation Management

Transportation Management is now embedded in SAP S/4HANA

• Provide user interface within SAP S/4HANA

• Harmonize concepts for business partner, location and product master data

• Working with real-time embedded analytics

• Provide system and process integration in SAP S/4HANA Enterprise 

Management

Transportation 

Planning

Analytics &

Reporting

Advanced Transportation Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/3dbac2009df0459da845e03e6802817f.html?locale=en-US
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New Business Processes and Functionalities

ERP TM TM in SAP S/4HANA

Trigger Delivery / Movement

Charge Management Freight 

Settlement

Transportation Request

Freight Unit

Transportation Operation

Less documents, less process steps , lower TCO

Purchase/ Sales/ Stock 

Transfer Order

Freight Unit  

Transport Operations

Charge Management

Freight Settlement

Carrier Invoice

Delivery / Movement 

Purchase/ Sales/ Stock 

Transfer Order

Delivery

Carrier Invoice

C

o

r

e

I

n

t

e

r

f

a

c

e

• With Transportation 

Management 

embedded in SAP 

S/4HANA, companies 

can avoid costly data 

replication, extensive 

customization & 

interface 

maintenance, multiple 

UI support and 

additional hardware

• Customers wanting to 

leverage SAP 

Transportation 

Management in a hub 

scenario can 

alternatively also use 

the Transportation 

Management solution 

side-by-side

Advanced Transportation Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/0c0de873ef4041ce91570a06e66e90b2.html?locale=en-US
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New Business Processes and Functionalities

Unified Package Builder

• Build packages according to different available packaging master 

data and engines

• Use existing packaging settings more flexibly in a broader range of 

business processes

• Leverage the optimization capabilities of Package Builder 

Optimizer in additional scenarios

• Create related business documents on the fly via Unified Package 

Builder

Advanced Transportation Management | Extended Warehouse Management

Processes consuming Unified Packaging Building

SAP S/4HANA Transportation Management

• Freight unit creation for e.g sales orders/forwarding orders, based 

on capacity documents 

SAP S/4HANA Extended Warehouse Management

• Packing in outbound delivery process/ posting change/stock 

transfer, RF receiving from production, deconsolidation and 

repacking in inbound deliveries

SAP S/4HANA Logistics General

• Packing in deliveries - outbound/inbound, discrete/repetitive 

manufacturing, handling units from stock

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/d3a4eeb71bb848f79a8cc73a441759aa.html?locale=en-US


262PIBLIC

New Business Processes and Functionalities

Advanced Transportation Management

Supply Chain

Greenhouse gas emissions

• Enhanced support for 

sustainability through enabling of 

greenhouse gas calculations

• Emission parameters can be set 

based on vehicle types

• Emissions for road freight orders 

are calculated during manual 

planning and automated vehicle 

scheduling and resourcing.

• Intuitive reporting through freight 

orders and cockpit
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New Business Processes and Functionalities

Supply Chain

Advanced Shipping and Receiving

Harmonized processes in Outbound and Inbound for better visibility and efficient execution

Advanced Transportation Management

ASN

Increased business 

productivity

Simplified

processes

Seamless integration 

between companies

Outbound Inbound
Consignments/

Component Parts

Functional

enhancements
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New Business Processes and Functionalities

• New logistic execution in SAP S/4HANA on harmonized objects

• Harmonized Shipping and Receiving

• Better alignment with industry standards e.g. EDIFACT

• Support of new functions (e.g. multi pick/multi drop)

• Enablement of new scenarios (Modular Logistics)

Advanced Shipping and Receiving

Advanced Transportation Management

OUT
IN

Consignments

ASN (Consignment)

ASN (Consignment)

Supplier Customer

ASN (Consignment)

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/65c4edc97c5c45048192fb079cfd87f0.html?locale=en-US
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New Business Processes and Functionalities

New Features and Processes

• Support for inbound/outbound, STO and 

planned customer returns processes

• Multi pick multi drop

• Cross warehouse loading/unloading

• Integration with business partners

Inbound & Outbound

• New execution UI for freight orders

• Warehouse view of a Freight Order

• Extend & strengthen logic for creation and update of 
deliveries (especially transfer of package information), 
incl. GR/GI

• Support mixed and multi warehouse scenarios within 
one Freight Order location stop with regards to 
materials management (IM managed, EWM managed)

General strategy

• Reduced redundancy in business objects

• New integration without TUs

• Integration approach for basic EWM and basic 

TM

Advanced Shipping and Receiving

Advanced Transportation Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/65c4edc97c5c45048192fb079cfd87f0.html?locale=en-US
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New Business Processes and Functionalities

Advanced Shipping and Receiving

Advanced Transportation Management

Supply Chain

Cross delivery handling unit

• Optimize transportation loads by increased 

consolidation of shipping items 

• Consolidation of deliveries into a single handling 

unit helps to reduce transportation and handling 

costs

• Enables creation of handling units like cartons or 

pallets for items from two or more outbound 

deliveries

• Create HUs for items in different outbound 

deliveries and communicate the packaging 

information to Transportation Management (TM) 

where this is displayed as package item in the 

freight unit.

• Support for warehouse driven and transport driven 

scenarios of transport planning

NEW
NEW
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New Business Processes and Functionalities

Advanced Shipping and Receiving

Advanced Transportation Management

Supply Chain

Intracompany Stock Transport Orders

• Intracompany Stock transport order (STO) is 

supported for Advance Shipping and Receiving 

processes

• Simplification of process – posting of goods 

issue triggers the creation of an inbound delivery 

and the automatic reassignment of the freight 

units (FUs) from the outbound to the inbound 

delivery

• Inbound delivery of the receiving warehouse is 

reassigned to the same Freight Unit which is 

connected to the outbound delivery

• Support for both EWM- or LE-managed 

warehouses or storage locations.

NEW
NEW
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New Business Processes and Functionalities

• SAP S/4HANA advanced ATP is completely new codeline and developed natively in SAP S/4HANA 

• There are no technical migrations available from APO gATP to SAP S/4HANA aATP

• In SAP S/4HANA, ATP in digital core is same as the SAP ERP ATP

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/a004ec57a7b5bc12e10000000a4450e5.html?locale=en-US
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New Business Processes and Functionalities

Confirm orders in real-time

• Real time order confirmation considering present and 

future supplies 

• ‘Review Availability Check Results’ display availability 

situation of all line items of the sales order with delays 

and partial confirmation, if any 

• Modify delivery schedules according to customer’s wish 

during order creation/change 

• Checks for storage locations, batches and segmentation 

during availability check

• Consideration of delivery groups, quantity distribution 

and replenishment lead time 

• APIs provide product availability info to external system

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/ceead8f1cbf44c23adbf62936b56e4ca.html?locale=en-US
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New Business Processes and Functionalities

Product allocation overview

• Prevent few customers from buying the entire available 

quantity, leaving other customers high and dry

• Allocate quantities to customers, regions, sales orgs, etc

in fair quantity according to optimal demand and supply 

plan

• Confirm orders against future production capacity

• Consider transportation and other delivery constraints 

while confirming orders

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/cfc8aa5747c46c10e10000000a441470.html?locale=en-US
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New Business Processes and Functionalities

Alternative Based Selection - Intelligent selection of 

alternatives

• Easy to configure alternative control and substitution strategy

• Support of both product and location (plant/ storage location) 

substitution

• Flexible modelling of substitution master data

• Decision to trigger ABC during sales order creation or change

• Dynamic selection of alternative: best fit (vs first fit) according 

to configurable alternative rules

• Consideration of all ATP constraints during alternative 

selection

• Partial confirmations from multiple sources, with tie-breaker 

logic for equally placed alternatives

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/61ce286def63461487ee039b7c375070.html?locale=en-US
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New Business Processes and Functionalities

Supply Assignment Run

• Perform Supply Assignment Run for relevant materials in Backorder 

Processing (BOP) using all core functionalities of BOP Configuration, 

BOP Run and BOP monitor

• Flexibility to consider future supplies within a specified horizon, rules 

to sort supplies, and option to retain or delete previous assignments

• Proportional Distribution for Fair-Share distribution of stocks

• Insight to Action tool to evaluate the assignment situation and to 

enable the user to take manual actions like create/change existing 

assignments, create outbound deliveries

• In Supply Assignment Overview Apps do flexible and detailed 

analysis of supply and demand situation for different dimensions and 

KPIs, in both graphical and tabular formats

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/fd06da11c7bb4d2e8955a4f36198482f.html?locale=en-US
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New Business Processes and Functionalities

Review Availability Check Results

• Review availability check results with an intuitive SAP 

Fiori User Interface

• Understand in detail how the system calculates a 

confirmation

• Visualize the path from a request to a confirmation 

result in a network graph, before applying a 

confirmation result

• Navigate into further consumption and confirmation 

details in the case of  Product Allocations

• Select from a set of calculated alternatives in case of 

Alternative Based Confirmation

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/ceead8f1cbf44c23adbf62936b56e4ca.html?locale=en-US
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New Business Processes and Functionalities

Backorder processing

• Backorder Processing provides the framework to 

confirm orders en masse, grouped by requirement 

segments and sorted by business priorities, 

considering all ATP constraints 

• Confirm orders in a batch job according to order 

priorities and NOT necessarily based on the usual 

First-Come-First-Served principle 

• Segment stocks that needs to be confirmed 

according to business rules ahead of others 

• Retain committed confirmation as much as possible

Win

Redistribute

Gain

Fill

Lose

Fully Confirm as Requested

Retain and Gain, if possible

No deterioration 

Lose, if required

Will not gain

Improve
Retain and Gain, if possible

Might lose 

A
 T

 P
   

  Q
 u

 a
 n

 t
 i 

t 
i e

 s

Delete All 

Confirmations

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/1ba3a457ef816b10e10000000a441470.html?locale=en-US
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New Business Processes and Functionalities

Interactive Backorder processing

• Manual or semi-automated adjustments to order 

confirmations within ATP limits to optimize 

fulfillment

• Orchestrate the confirmed dates and quantities of 

existing demand elements namely Sales Orders 

and Stock transport orders, while considering the 

constraints given by the basic ATP-methods, 

Product Availability Check - PAC, Supply 

Protection-SUP and Product Allocation-PAL

• Enable Backorder Processing Confirmations 

Strategies - Redistribute , Lose , Improve 

• An interactive UI to load the requirements incl 

existing BOP segments & excel upload and 

perform mass processing of confirmations

• Additional enhancements to allow to consciously 

(manually) ignore constraints and override the 

ATP-check result in iBOP and enable customers 

to address last-minute shortages

Advanced Available to Promise

Link to documentation

Supply Chain
UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/1ba3a457ef816b10e10000000a441470.html?locale=en-US
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New Business Processes and Functionalities

Location consolidation with automated stock 

transport document creation

• Simplified logistical processes by triggering the automatic 

creation of transport orders to move stock from 

substitute plants or storage locations to the plant or 

storage location originally requested in the sales order

• Configure substitution strategies to automatically create 

stock transport orders to move requested quantity from a 

substitute plant or storage location to the originally 

requested plant or storage location.

• Consolidation of goods is required for e.g. for shipment, 

declaration, and letter-of-credit purposes 

• Reduce manual effort for the creation of stock-transport 

requisitions Increase accuracy in calculation of delivery 

dates, thereby increasing customer satisfaction & helping 

to maintain legal compliance in export processes

Advanced Available to Promise

Link to documentation

Supply Chain

Sales Order

Substitution Strategy

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/f3fb109337f7411c880a0989a44dbe33.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3Fq%3Dlocation%26Business_Area%3DAdvanced%2BOrder%2BPromising&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
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New Business Processes and Functionalities

Supply Protection

• Protect quantities of a material in a specific plant against other 

competing demands

• Independent and flexible set-up to model complex Supply 

Protection scenarios, based on standard and custom characteristics 

• Core (horizontal) protection where complete groups are protected 

against each other 

• Prioritized (vertical) protection where the protection is prioritized, 

and every group is only protected against the demand of a lower 

priority 

• Integral part of Product Availability Check (PAC). Detailed 

explanations in Review Availability Check Results 

Configure Your Solution Business Process Scheduling

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/c4b704762cbd4611a3ee2dc00c7a7277.html?locale=en-US
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New Business Processes and Functionalities

Advanced Business Process Scheduling

• Accomplish more-granular definition & sophisticated scheduling of 

logistical activities across different business processes

• Integration into available to promise (ATP) scenarios: alternative-

based confirmation (ABC), backorder processing (BOP), product 

allocations (PAL), product availability check (PAC) and supply 

protection (SUP)

• Pre-delivered BPS schemas, which provide more sophisticated 

scheduling capabilities, e.g., more granular definition of durations 

and working times of logistical activities based on further attributes in 

sales documents e.g., customer group, shipping type, etc.

• Extensibility through standard APIs providing flexibility for realizing 

customer specific scenarios

• Enable flexible delegation of scheduling to multiple scheduling 

providers

• Accomplish condition-based BPS scheduling through BPS object and 

value determination (OVD) apps "Configure Activity Attributes"

Advanced Available to Promise

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/494d9b55cb0040e3b71bd81d41d5c91e.html?locale=en-US
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New Business Processes and Functionalities

• Business process scheduling (BPS) is a flexible configurable 

scheduling solution in SAP S/4HANA

• BPS provides a framework to define, schedule logistical activities of 

different business processes

• Optimized resource utilization and increased scheduling precision 

• Decouple business documents (for example, a sales order in the 

sales order scheduling process) from a concrete scheduling 

application

• Integration configurations into various business document types

• Pre-delivered BPS schemas, which consume existing scheduling 

configurations based on shipping point and transportation route

• Calculate all logistically relevant date types like material availability 

date, goods issue date, loading, and unloading date based on the 

most-accurate durations and working times for the involved activities 

and entities (like picking, loading, transporting, and unloading)

• Increase scheduling precision, enabling higher customer satisfaction

Business Process Scheduling

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/b4db2842a58844759aa4a5f522e75a88/aac6e77ce34d4ca1a7591cb408e1f4dd.html?locale=en-US
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New Business Processes and Functionalities

Extended Service Parts Management

• Planning and Execution in one central system – SAP S/4HANA

• Harmonized master data with out the need for synchronization

• Benefit from the availability of the data from SAP S/4HANA 

Warehouse Management, SAP S/4HANA Advanced ATP, SAP 

S/4HANA Transportation Management all in one system

• Leverage the power of transactional data in one system eliminating 

the need of transactional data flows

• Demand history data directly from SAP S/4HANA and eliminate the 

need of integration to external Business Warehouse Systems
SALES ORDER 

MANAGEMENT

SAP S/4HANA

ADVANCED 
ATP

SALES ORDER 
MANAGEMENT

MASTER DATA

WAREHOUSE 
MANAGEMENT

TRANSPORTATION 
MANAGEMENT 

EXTENDED SPP

Extended Service Parts Planning

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/677f0a4e71d7487ebb70683014761789/47e12f019e014ac5e10000000a42189d.html?locale=en-US
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New Business Processes and Functionalities

Event Management (Promotion Planning) in 

Extended Service Parts Management

• Distinguish between “Base Line” and 

“Promotion Demand”

• Use planning service to separate extra 

(promotional demand) from regular demand

• Keep apart non-recurring demand patterns in 

Forecasting

• New ability to modify demand

(e.g. adjust to Forecast)

• New report to modify demand

(increase/ decrease/ adjust 

to Forecast)

Extended Service Parts Planning

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/677f0a4e71d7487ebb70683014761789/6b854e3589254507aec321921c80b78c.html?locale=en-US
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New Business Processes and Functionalities

Inventory Optimization Engine in Extended Service Parts 

Management

• Enhanced capabilities to plan the optimal stock of location 

products

• Keep stockholding costs as low as possible and to reduce 

ordering costs, whilst at the same time ensuring a high 

level of customer service

• Integrated Inventory Optimization Engine enables Multi-

Stage Inventory Optimization due to better integration in 

SAP S/4HANA (Based on eSPP data model)

• New ability to select the Inventory planning mode and 

display appropriate results

• Optimized performance and simplified configuration with 

out the need for additional systems

SAP S/4HANA

Optimizer
Multi-stage 

inventory 

optimization

SPP data

Extended Service Parts Planning

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/677f0a4e71d7487ebb70683014761789/479f236ebfe51596e10000000a42189d.html?locale=en-US
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New Business Processes and Functionalities

Kit to Stock with Subcontracting in Extended 

Service Parts Management

• Kit-to-stock function in distribution 

requirements planning (DRP) to plan the 

procurement and manufacture of kits

• Multiple options to enable the creation of the 

kit internally or externally and with preferences 

while defining the location product master

• Allows definition of subcontracting scenarios in 

kitting process to plan procurement & 

manufacturing of kits

• Automatic creation of subcontracting orders in 

case of external kitting is supported

Extended Service Parts Planning

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/677f0a4e71d7487ebb70683014761789/58d01c934e5142dd95333fe3e649af60.html?locale=en-US
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Updated Business Processes 
Business Area and Business Capability Overview

Updated business capabilities in SAP S/4HANA

Supply Chain

Goods Movement Inventory Analytics and Control Physical Inventory

Available-to-Promise

Advanced Available-to-Promise

Extended Service Parts Planning

Serial Number Management Handling Unit Management Batch Management

Delivery Management Transportation Management

Warehouse Management

Returnable Packaging Logistics Empties Management

Extended Warehouse Management

Advanced Transportation Management Transportation Execution Monitoring

Business Process Scheduling

Inventory

Warehousing

Delivery and 

Transportation

Order Promising

Logistics Cross Topics

Service Parts 

Distribution

Advanced Warehousing

Advanced 

Transportation

Advanced Order 

Promising

Circular Economy 

Logistics

SAP S/4HANA

LoB Apps

SAP S/4HANA

Enterprise 

Management

additional license 
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Updated Business Processes and Functionalities

SAP 

S/4HANA

Freight Settlement in Transportation

From the cross system world to “one SAP S/4HANA world”

 Functionalities of the settlement document are unchanged

 No middleware, no xml message → no “transfer FSD – Freight Settlement Documents” anymore

 Posting, creation of follow up documents and invoice verification is now within the same system

Transportation Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/7eb8bdf270d84b16ab8a755d09b11e81.html?locale=en-US
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Updated Business Processes and Functionalities

Improved mixed pallet building

• Consolidate multiple products for the same customer into one 

mixed carton

• Consolidate products for multiple customers into one mixed pallet

• Determine physical positions (x/y/z) and orientations of cartonized

and non-cartonized products on mixed pallet, considering various 

constraints

• Stackability matrix (allow to stack product A on product B), 

stacking factor (A can stacked n times within a stack), stack by 

decreasing weight / density

• Incompatibilities (between products in mixed carton and in mixed 

pallet)

• Height, volume and weight constraints

• Orientation constraints of the products

Transportation Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/2f346afddca54bc5bcdf503fca0486c1.html?locale=en-US
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Updated Business Processes and Functionalities

Improved Package Building & Load Planning 

• Minimize the number of pallets while considering 

constraints such as package attribute, product stacking 

rules, customer specific requirements, height limits

• Leverage new Consistency Checks for Package 

Building Constraints

• Package Building Optimizer – Merging Similar Products

• Optimally utilize loading space on transportation 

resources

• Maximize utilization of containers by considering 

various constraints such as dimensions, vehicle 

attributes, stacking rules, loading sequence, flexible 

split deck

• Accomplish Manual Load Planning and gain flexibility 

by creating Multiple Load Plan PDF Files in Batch Run

Transportation Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/d6fa2c523d240d35e10000000a441470.html?locale=en-US
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Updated Business Processes and Functionalities

Logistics Integration with Product Compliance

• Save time and reduce risks through the ability to 

prevent planning of noncompliant transportation 

demands

• Logistics Integration with Product Compliance -

Dangerous goods checks in rail, ocean and air cargo 

freight bookings

• Checking of all compliance-relevant products to 

determine whether rail, ocean or air cargo transport 

processing is allowed as it pertains to dangerous goods 

regulations

• Prevent execution of transports containing 

noncompliant products

• Blocking of transportation demand and freight 

orders/bookings if no compliant transport is possible

Transportation Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/a9b6c6f85377409cb93e2613bef07caa.html?locale=en-US
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Updated Business Processes and Functionalities

Quality inspection with synchronous goods 

receipt

• Improve integration for materials in quality 

inspection and accomplish massive simplification 

compared to inbound delivery related processes

• Quality inspection with synchronous goods receipt 

postings on an S/4HANA managed storage location

• Creation of inspection lot when a goods receipt is 

posted for a product that’s inspection-relevant

• Enable synchronous goods receipt postings for 

materials requiring quality inspection for goods 

receipt from production as well as from external 

sources

• Goods receipt processing in SAP EWM that 

considers settings for certificate processing in QM 

at goods receipt (for example, requirement for 

confirmation of a certificate at goods receipt)

Warehouse Management

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/9dd8b73be3b04355919e7e1d2ebb9062.html?locale=en-US
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• Increased efficiency and transparency in Work in Progress 

(WIP) Management with the integration between SAP 

S/4HANA EWM and Manufacturing Execution Systems like 

SAP Digital Manufacturing Cloud

• Production advancement of the WIP with or without a 

container to the warehouse for temporary storage

• Ability for production to request staging of WIP from the 

warehouse to the production work center according to their 

own requirements, such as date and time or allowed capacity 

in the production supply area

• Recording of key-production information, such as shop floor 

control (SFC) or WIP number, on each piece of WIP stock

• Provision of accurate stock details of WIP in a warehouse

• Provision of the receiving or staging process status of WIP

• Increased accuracy of WIP Monitoring by manage WIP as 

stock on SFC level

Out-of-the-Box Integration
SAP Extended Warehouse Management: Work in Progress Management with Manufacturing 

Execution System

               

       Receives 

Re uest from   S and 
 reate  arehouse 

Re uest

        reates Staging 

Tasks for   P   P  U

        onfirms 

Staging Tasks for 
  P   P  U

   A  otification  ill be 

sent to   S

        P   of   P 

Stock

    A  otification  ill be 

sent to   S

   Before start S   at 

operation

    etermine   P S   

for staging

3  Re uest  arehouse 

Staging

     S Update   P 

Status

     S move   P from 

PSA to Production  ine

      S Update   P 

Status

   

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/9020575faae645b8ae3679f93bd2e075.html?locale=en-US
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Out-of-the-Box Integration 
SAP S/4HANA Warehouse Management: SAP Analytics Cloud (SAC) business content

• Drive efficiency through insights for the 

warehouse clerks in monitoring the 

inbound/outbound situations in warehouse for 

their daily work

• Availability of  SAP Analytics Cloud (SAC) 

business content for EWM

• Dashboard to monitor the inbound/outbound 

situation in the warehouse

• Inbound processing related content includes 

Goods Receipt Overview, On Time Receipt, On 

Time Receipt in Full, Receiving Duration per 

Inbound Delivery Item, Putaway Accuracy

• Outbound processing related content includes 

Goods Issue Overview, On Time Shipment, On 

time shipment in full, Internal order cycle time 

per ODO item, pick accuracy

• Flexibility to download the SAC content and 

adjust the KPIs based on specific requirements

Link to video

Supply Chain

https://www.sap.com/assetdetail/2020/11/78210a35-bd7d-0010-87a3-c30de2ffd8ff.html
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Out-of-the-Box Integration 
SAP S/4HANA Transportation Management: Leverage SAP Analytics Cloud for logistics insights 

• Long to medium term cross company transportation performance 

reporting 

• Strategic, operational and cost KPIs visualization on map with drill 

downs to support root cause analysis

• Display KPIs combining diverse systems and functions like  EWM, 

LBN 

• Additional data sources, KPIs and industry benchmarks can be 

added easily

• Rich, intuitive multi dimensional visualization and analysis 

• Leverage what-if analysis and simulation, machine learning, 

patterns, trends etc 

• Live data connection without data replication from source 

S/4HANA and Cloud systems

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/629c30be88ce47d5ab247d37e533c6e0.html?locale=en-US
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Out-of-the-Box Integration
SAP S/4HANA Transportation Management: Integration into SAP Business Network for Logistics

Multi-party

Interoperable 

Other 
Networks…

Multi-modal

Customers

Carriers / Freight 

forwarders

Shipper/

Brand Owner

Suppliers

Warehouse/Yard 

Operators

Track and 

Trace

Connectivity & Platform
Freight 

Collaboration

Global Track 

and Trace

Material 

Traceability

I n t e l l i g e n t  I n s i g h t s  

SAP Business Network for Logistics

Global
Web-UI / API-based 

connectivity

Risk Data

Mode and 
Regional Specific

Visibility 
Networks

SAP S/4HANA / Transport. Management
Digital Freight 

Forwarders

• Robust, scalable cloud service with global coverage

• Connect business partners for inter-company collaboration and transparency

• Standardized services for logistics collaboration and insightsLink to documentation

Supply Chain

https://help.sap.com/docs/business-network-freight-collaboration/application-help/sap-business-network-freight-collaboration?locale=en-US
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Out-of-the-Box Integration 
SAP S/4HANA Advanced Available To Promise Supply Creation-

Based Confirmation – integration with ePPDS

• Enhanced capability to confirm sales order 

requirements by initiating supply creation in SAP 

S/4HANA Production Planning/Detailed Scheduling 

(PP/DS) 

• Integration between SAP S/4HANA Advanced 

Available-to-Promise (aATP) and Production 

Planning and Detailed Scheduling (PP/DS) in SAP 

S/4HANA

• Enables confirmations of sales order requirements 

when the available quantity of the requested 

product is insufficient

• Check done for material availability and  triggering 

supply creation for a requirement if necessary

• Supports Make-to-Order and Make-to-Stock 

scenarios

Check for the availability of a 

product, based on supply and 

demand matching algorithm in 

production planning

Process of creating new 

supply, invoking production-

planning tools to increase the 

confirmation of a request after 

an availability check

Enhanced capability to 

promise an order by checking 

for availability and, in 

addition, invoke supply 

creation if required to fulfill 

the request

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/a55dd8dcccc4429899c80a77b17d4c09.html?locale=en-US
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• Ability to consider response planning-based 

confirmations during advanced ATP check 

• New response planning–based availability 

check to consider and respective results from 

SAP Integrated Business Planning for Supply 

Chain (SAP IBP) during the advanced ATP 

check:

• Assignment of a zero confirmation from 

advanced ATP for newly created sales 

orders or changed sales orders

• Transfer of orders to SAP IBP, for planning 

and confirmation

• Use of order confirmations that have been 

created by the response planning run in 

SAP IBP, for advanced ATP

Out-of-the-Box Integration 
SAP S/4HANA Advanced Available To Promise: Integration with SAP Integrated Business Planning

Link to documentation

Supply Chain

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f132c385e0234fe68ae9ff35b2da178c/0667341ef93045f8853245817e96bc82.html?locale=en-US
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Out-of-the-Box Integration 
Integration of decentralized Extended Warehouse Management (EWM) and Transportation 

Management (TM) with SAP Global Trade Services (GTS)

Link to documentation

Supply Chain

Transportation Management (TM)

S/4HANA / ECC

Enterprise 

Management

Extended Warehouse Management (EWM)

SAP S/4HANA

Shipping & Receiving

• Enables one to conduct compliance checks for freight 

units and freight orders and complete export 

declaration for consignments and freight orders

• Same integration pattern with GTS for both EWM and IM 

managed storage locations

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e3dc5400c1cc41d1bc0ae0e7fd9aa5a2/90e76f0f9f41413b915df51c8de0ecc6.html?version=2023.003&locale=en-US
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Out-of-the-Box Integration 
Integration to SAP S/4HANA Cloud Public Edition (SAP Cloud ERP)

Supply Chain

• Integration between SAP S/4HANA Cloud Public Edition 

with decentralized Extended Warehouse Management 

(EWM) based on SAP S/4HANA. 

• Supports scenarios where decentralized warehouses 

are running advanced processes leveraging the EWM 

based on SAP S/4HANA Cloud Private edition e.g. cross 

docking, material flow, RF scenarios etc

• New integration/Scope Item of SAP S/4HANA (Public) 

Cloud 2508 and EWM for SAP S/4HANA Private Cloud

• Integration is based on introducing a new 

communication scenario (SAP_COM_0A58 -

Process/Delivery) for transactional data is available as 

of SAP S/4HANA Cloud 2508.
Best Practice Explorer SAP for ME

NEW
NEW
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Logistics Execution Transportation (LE-TRA) is not the target architecture within SAP S/4HANA. The functionality is available in SAP S/4HANA but not 

considered as future technology. The alternative functionality is selected features of Transportation Management which is already available within SAP 

S/4HANA.

•The Route object of application component LE-TRA and the corresponding objects, which are needed for the definition and determination of this route, 

have been moved from the Compatibility Scope into the Perpetual Scope of SAP S/4HANA. In other words: The customers can use those objects after 

2030 in SAP S/4HANA. That allows the customer to use these objects for existing functionality in other applications e.g. scheduling in sales order / stock 

transport order / delivery, etc.

Important: All other objects from LE-TRA which are used for the Transportation functionality will remain in the Compatibility Scope. And cannot be used 

after 2030. This would primarily be the shipment document + shipment cost document and all corresponding objects / customizing / master data / 

interfaces.

•LE-TRA and the industry solution IS-OIL are functionally different solutions, however they share some objects on a technical level. These shared objects 

can continued to be used, even after the expiry of the compatibility pack license, but only in OIL&GAS context. These are the areas of Transportation 

Planning Point and Shipment type, which are clustered around the tables VTK / TTDS.

▪ CP ID 474: 

– This usage right has been extended until the end of 2030. Alternative is the basic variant of Transportation Management in SAP S/4HANA. 

Communication regarding further enhancements of alternative to come via SAP Road Maps.

– Relevant notes: 

– S4TWL – Transportation (LE-TRA): https://me.sap.com/notes/2270199

– Detailed notes are accessible via the WayForward excel in https://me.sap.com/notes/2269324

Compatibility Packs in Supply Chain
Transportation Management

Supply Chain

https://me.sap.com/notes/2270199
https://me.sap.com/notes/2269324
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The Warehouse Management (LE-WM) is not the target architecture anymore within SAP S/4HANA, on-premise edition (Functionality 

available in SAP S/4HANA on-premise edition 1511 delivery but not considered as future technology. Functional equivalent is available.). The 

(already available) alternative functionality is Extended Warehouse Management (SAP EWM) and since S/4HANA 1909 Stock Room 

Management.

Stock Room Management reuses major parts of LE-WM and can be used beyond 2025. Task & Resource Management (WM-TRM), 

Warehouse Control Unit interface (WM-LSR), Value Added Service (WM-VAS), Yard Management (WM-YM), Cross-Docking (WM-CD), Wave 

Management (WM-TFM-CP), and decentral WM (WM-DWM) are not part of Stock Room Management.

▪ CP ID 476: 

– This usage right has been extended until the end of 2030. Alternative is the basic variant of Transportation Management in SAP S/4HANA. 

Communication regarding further enhancements of alternative to come via SAP Road Maps.

– Relevant notes: 

– S4TWL – Warehouse Management (WM): https://me.sap.com/notes/2270211

– FAQ: Stock room Management : https://me.sap.com/notes/2881166

– Detailed notes are accessible via the WayForward excel in https://me.sap.com/notes/2269324

Compatibility Packs in Supply Chain
Warehouse Management

Supply Chain

https://me.sap.com/notes/2270211
https://me.sap.com/notes/2881166
https://me.sap.com/notes/2269324
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Agenda
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SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW

Asset Management
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Real-time Analytics

• Technical Object 

Damages

• Technical Object 

Breakdown Analysis

Asset Performance 

Analysis

Asset Management

• Maintenance Order 

Costs

• Actual Maintenance 

Cost Analysis

Asset Costing and 

Valuation

• Maintenance 

Planning Overview

• Maintenance 

Backlog Overview

Tactical Asset 

Planning

• Resource 

Scheduling for 

Maintenance 

Planners

Asset Management 

Resource Planning

Analytical Apps in SAP Fiori Apps Reference Library

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Asset%25Management&AppTypeCombined=Analytical
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SAP Fiori

SAP Cloud ERP Private differentiators

NEW
NEW

Asset Management



304PIBLIC

SAP Fiori

Asset Management

Technical Object Damages

• Analyze, track, and report 

damage incidents related 

to components, systems, 

and equipment in specific 

plants to review reliability 

of the assets.

• Identify frequent damages 

and their root causes by 

applying various filters. 

• Drill down into 

maintenance notifications 

and reporting aggregated 

repair information

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F3075')/S27OP


305PIBLIC

SAP Fiori

Asset Management

Technical Object 

Breakdown Analysis

Perform historical analysis of 

breakdown at distinct levels, 

i.e., across plants and specific 

to an object, also from 

components, and subsystems 

to equipment. 

• Time to Repair 

• Time Between repair

• Mean Time to Repair

• Mean Time Between 

Repair.

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2812')/S27OP
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SAP Fiori

Asset Management

Maintenance Order Costs

• Monitor and compare 

estimated, baseline, 

planned, and actual costs 

from current maintenance 

orders.

• Analyze costs from 

different perspectives 

such as order type, 

responsible cost center, 

main work center, 

maintenance activity type, 

etc.

• Navigate directly to 

significant single 

maintenance orders for in-

depth analysis.

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F4603')/S27OP
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SAP Fiori

Asset Management

Actual Maintenance Cost 

Analysis

Monitor and analyze actual 

maintenance costs from 

current orders. 

• Identify costly 

maintenance activities 

and components and 

parts of assets

• Compare corrective and 

preventive maintenance 

costs

• Slice the data by different 

dimensions such as fiscal 

year, order type, 

maintenance activity type, 

location, planner group, 

manufacturer, etc.

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F3567')/S27OP


308PIBLIC

SAP Fiori

Asset Management

Maintenance Planning Overview

A dashboard designed to support 

maintenance planning and execution 

while effectively monitoring crucial, 

time-sensitive process.

• Outstanding maintenance requests

• Overdue maintenance orders

• Missing spare parts and purchasing 

status

• Overdue orders and confirmation 

status

• Easy navigation identified 

documents for editing or contacting 

responsible persons

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2828')/S27OP
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SAP Fiori 
Resource scheduling

• Check current and forecasted work center utilization, build 
schedules.

• Determine required capacities before dispatching the scheduled 
work. 

• Plan which people should carry out which maintenance 
operations, taking into account their availability and their 
function at the work center.

Resource scheduling provides you with insights into your 

maintenance workload and available capacities for current and 

upcoming maintenance activities. 

• Gain insights into current and forecasted workloads

• Optimize the use of maintenance resources

• Reduce asset downtime and increase productivity

Asset Management

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/f2d1705780175c08e10000000a441470.html
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SAP Fiori

Asset Management

Resource Scheduling for Maintenance 

Planners

• Monitor upcoming, current, and recent 

schedules for work centers, including:

• Utilization for the current and 

next week 

• Priority of due maintenance 

orders in the next four weeks

• Unconfirmed maintenance 

orders planned six months ago

• Unassigned work in work 

centers

• Utilize filters to graphically view 

specific information of interest

• Navigate to detail directly from within 

the dashboard to take actions and 

view more information

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2227')/S27OP
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SAP Fiori

Asset Management

Manage Inspection Checklists 

app

• This app shows an overview 

of inspection checklists in the 

Inspection Lots view, or the 

corresponding inspection 

characteristics in the 

Characteristics view. 

• The planner can filter the 

result list and also perform 

actions, like setting the usage 

decision.

Semantic object based cross-app navigation is enabled

Manage Inspection Checklists

Blog on Expert Talk

YouTube video: Expert Talk on Inspect Checklist

https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/expert-talk-inspection-checklist-in-maintenance-management-sap-s-4hana/ba-p/13589951
https://www.youtube.com/watch?v=PIK1GERmgx8
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SAP Fiori

Asset Management

Manage Maintenance Orders 

• New Fiori app that can create, 

edit, and display maintenance 

orders creating inconsistent user 

experience

• Display a comprehensive list view 

of maintenance orders, create 

maintenance orders and process 

individual orders. 

• Display the document flow of a 

maintenance order, create a new 

task list, reassign components 

and services to a different 

operation, change scheduling-

relevant fields of several selected 

maintenance orders, or cancel the 

system status Do Not Execute. 

• Enable automated filtering based 

on multiple attributes embedded 

in a scan code

NEW
UPDATED

FLocSTB2-

TAG\tAUFNR200402\tARBPL

STB-M\t
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SAP Fiori 
Mass Editing – Maintenance Order and Operation 

Download a template to record collective time confirmations.Select one or more order operations and change the work center, 

the work center plant, and the person responsible to which these 

order operations are assigned

Asset Management

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2173')/S27OP
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SAP Fiori 
Mass Editing – Collective Output / Print-Out for Orders and Attachments with Work Packs 

Group the printout by different criteria

• By work center

• By maintenance technician

• By technical object being maintained / repaired

Include attachments as part of the printout

Print job cards, etc. for multiple maintenance orders in one go

• For a team of maintenance technicians

• For a specific time period

Asset Management

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F6065')/S27OP
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SAP Fiori 
Mass Editing – In Other Apps

Mass Editing of Maintenance Plans with Manage Maintenance Plans 

App

Change the parameters such as scheduling indicator, authorization 

group, cycle modification factor, and so on for multiple plans at 

once. Using a simulation option, you can check the correctness of 

data in the application log.

Quick Confirm with Perform Maintenance Jobs App

Complete confirmation of one or more jobs from the list page 

without navigating to the details page. In this process, the effort 

planned for a job is automatically considered as the final effort 

except for jobs with system status PCNF (Partially Confirmed). For 

partially confirmed jobs, remaining efforts are considered. 

Asset Management

Link to documentation Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F5104A')/S27OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F5325')/S27OP
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SAP Fiori 
Mobile Job Confirmation Updates

Intuitive time recording for a job Record measurements on site Quick confirm for multiple 

jobs from the list

Upload pictures from the 

camera

Asset Management

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F5104A')/S27OP
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Joule

SAP Cloud ERP Private differentiators

NEW
NEW

Asset Management
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Joule

Perform Maintenance Jobs

Display Maintenance Orders 

and Maintenance Notifications

Create and View Maintenance 

Events

NEW
NEW

Asset Management

https://help.sap.com/docs/joule/capabilities-guide/perform-maintenance-jobs?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/display-maintenance-orders-and-maintenance-notifications?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/display-maintenance-orders-and-maintenance-notifications?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/create-and-view-maintenance-events?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/create-and-view-maintenance-events?version=LATEST&locale=en-US
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Joule Agents

SAP Cloud ERP Private differentiators

NEW
NEW

Asset Management
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Joule Agent for Maintenance Planner*

* Beta shipment, GA planned

NEW
NEW

Discovery Center

Discovery Center

Asset Management

Planning Bucket 

Creation

Assign 

Notifications/Orders to 

Planning Bucket

Checking for 

available slots in 

production planning

Show upcoming maintenance events with already 

assigned maintenance orders and notifications 

and enable the planners to assign maintenance 

orders and notifications to a maintenance event

Joule uses details from the technical object to 

create the corresponding maintenance planning 

bucket and the maintenance event

Check for available slots in production planning 

and ensure that capacities for production work 

centers are blocked for any new operations that 

may be suggested

Collaborating with the maintenance planner, the 

agent continuously analyzes real-time data and 

suggests maintenance schedule adjustments, 

reprioritizing tasks and improving asset health

https://discovery-center.cloud.sap/ai-feature/8b3daa3f-7a07-4a62-8d23-20e13d00aea4/
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SAP Business AI

SAP Cloud ERP Private differentiators

NEW
NEW

Asset Management
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Intelligent technologies
AI-assisted maintenance order recommendation

Situation templates in Finance

Blog Series Situation Handling

Maintenance Notifications and Orders

Asset Management

Let AI recommend maintenance orders that 

solved similar incidents from maintenance 

history. Select one to copy to create a new 

maintenance order.

• Minimize disruptions of inadequate 

planning and execution by analyzing and 

learning from past data that align with 

best practices with a higher likelihood of 

success

• Improve efficiency by leveraging 

historical data from maintenance orders 

and maintenance notifications to provide 

planners with templates for resolving 

new maintenance requests

• Reduce the time to plan a maintenance 

order by providing a maintenance order 

recommendation feature with self-

learning capabilities 
Discovery Center

Discovery Center

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/a35272ba712440e4811395d4ffe83741.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
https://discovery-center.cloud.sap/ai-feature/d2a47a4f-3ea2-4f5b-9bdf-43fc2a3d95f2/
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Situation Handling

SAP Cloud ERP Private differentiators

NEW
NEW

Asset Management
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Intelligent technologies
Situation Management

NEW

Some examples:

Maintenance plan is 

created or changed

Maintenance item is 

created, assigned, or 

changed

Maintenance task list is 

created or changed

Blog series Situations Handling

Blog series Situations Handling

Asset Management

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/33dde42d030e4206b2dd46fb177dd823.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/33dde42d030e4206b2dd46fb177dd823.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/44df77f019214ccca640291f02ab37f9.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/44df77f019214ccca640291f02ab37f9.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/44df77f019214ccca640291f02ab37f9.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/ba5bb6a4d94a40c6bf2eafacbe6f42f1.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/ba5bb6a4d94a40c6bf2eafacbe6f42f1.html?locale=en-US
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
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Updated Business Processes and Functionalities
Business Area and Business Capability Overview

Updated business capabilities in SAP S/4HANA

* SAP categorizes the business capabilities of Environment, Health, and Safety under the manufacturing line of business; however, 

the business processes related to work permit are often discussed in the context of asset management and thus shown here.

Asset Management

Asset Management Resource PlanningAsset Spatial Enablement

Maintenance 

Management

Maintenance 

Management (ext.)

Asset Fault and Incident Response Management

Tactical Asset Management Planning

Maintenance Execution Asset Refurbishment

Asset Performance Analysis

Asset Costing and ValuationAsset Data and Information Management

Asset Configuration Management

* SAP categorizes EHS to which work permit capabilities belong under 

Manufacturing. We list the work permit and work clearance management 

(WCM) here in Asset Management considering main customer use cases .

Work Permit and Isolations​ Management

Work Permit and Isolations Management
Environment, Health, 

and Safety

SAP S/4HANA

Enterprise 

Management

SAP S/4HANA

LoB Apps

additional license 

https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92460817260CC
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Phase-Based Maintenance Process

• No need for end users to memorize 

complex system statuses – NOCO, 

OSNO, TECO, etc. 

• Monitoring backlogs across its life cycle is 

crucial to effectively resolve asset 

failure, mitigate safety issues, and 

ultimately help prevent unplanned 

downtime. 

• Phase model unifies monitoring steps for 

various types of maintenance backlogs.

• Unified monitoring process helps in 

identifying root cause of any process 

inefficiencies in maintenance execution.

• Improve reliability of  enterprise assets by 

using standard content and Fiori apps 

from SAP for continuous improvements in 

planning and execution of various 

maintenance activities

Updated Business Processes and Functionalities

Asset Management

Initiation Screening Planning PreparationApproval

1 2 3 4 5

Scheduling Execution Completion
Post-

Execution

6 7 8 9

Submitted for 

Approval
Approved Rejected

Phases

Sub-phases

Maintenance Management

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/8f3d3015d067495cafdf331ae94a7769.html
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Updated Business Processes and Functionalities

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Asset Management

Risk Assessment

• You can include a risk-based assessment 

of the priority of work request by 

evaluating expected consequences of 

failure and their likelihood.

Screening

• Maintenance supervisors / planners can 

review maintenance requests and edit 

details. You can return a maintenance 

request to the initiator for additional 

information. You can proceed to the next 

phase by accepting the request.

• While screening maintenance requests, 

supervisors can use the 

recommendations from APM to select a 

task list.

Asset Fault Response Management

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/5ae0d3b492dc4df3a0eb1b8cad02cda3.html
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Updated Business Processes and Functionalities

Manage Workflows, Teams, and 

Responsibilities

• You can initiate an approval process and 

manage the approval workflow for 

maintenance orders. As a configuration 

expert, you can configure workflows to 

optimize the approval process for 

maintenance orders.

• Dynamic Start Conditions

• Setup Approval Rules without 

programming skills

• N-step Approval

• Separated Approval Workflows for 

different planning plants / planning 

groups

• Dynamic Approver Determination

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Asset Management

Tactical Asset Planning

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/cfefce38be8847099ae109944f8a8295.html
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Updated Business Processes and Functionalities

Maintenance Planning Buckets and 

Backlog

• By defining maintenance planning 

buckets, you can divide the 

maintenance effort into 

manageable groups based on their 

scope 

• The scope of a planning bucket 

includes time, but also other 

important attributes of the 

maintenance jobs such as the 

planner group 

• Based on this scope, the system 

groups maintenance orders and 

assigns them to the corresponding 

planning buckets

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Asset Management

Tactical Asset Planning

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/2d5abd04981a4c44bd137bb8d7c3f749.html
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Updated Business Processes and Functionalities

Maintenance Backlog Overview & 

Procurement Milestone

• You can use this Maintenance Backlog 

to monitor the procurement of non-

stock materials and services by means 

of procurement milestones. 

• The completion of some milestones 

depends on changes in the purchase 

order and posting of the goods receipt 

for non-stock components.

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Asset Management

Tactical Asset Planning

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/2d5abd04981a4c44bd137bb8d7c3f749.html
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Updated Business Processes and Functionalities

Recommendations from Asset 

Performance Management 

Maintenance tasks lists and maintenance 

items are enhanced by the related 

recommendations from the reliability 

engineers working in APM. Below is an 

example screen from a maintenance task 

list.

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Asset Management

Tactical Asset Planning

Link to documentation Maintenance Task Lists

Information of 

recommendations assigned 

to the task list

Overview of the failure mode

Navigation to APM Documentation for the 

failure mode

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/cfefce38be8847099ae109944f8a8295.html
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Updated Business Processes and Functionalities

Recommendations from Asset 

Performance Management 

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Asset Management

Tactical Asset Planning

Link to documentation

Providing a new section for the 

Asset Performance integration 

for:

- Recommendations

- Indicators

- Assessments

Indicators table will show the S/4 

measuring points as well as the 

APM local created indicators

Showing assigned APM 

assessments to the technical 

object

Semantic object navigation 

to APM “Explore Technical 

Objects” to review the 

indicators

Overview of assigned APM 

recommendations to the 

technical object

Semantic object navigation to 

APM “Manage RCM/FMEA 

Assessments”

Semantic object navigation to 

S/4 measuring point

Risk and Criticality 

information on the 

header

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/cfefce38be8847099ae109944f8a8295.html
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Updated Business Processes and Functionalities

Manage Maintenance Backlog

Maintenance Order: Enhanced 

Availability Check

 Perform an enhanced material 

availability check for maintenance 

orders and reassign committed stock 

material to the orders with the highest 

priority and urgency. 

• Manually determine that committed 

quantities of individual components 

should not be cleared and reassigned 

during a material availability check by 

selecting the “Keep Commitment” 

checkbox. In this case, available 

quantities will only be assigned to the 

respective maintenance order but 

cannot be removed by the availability 

check.

Asset Management

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Tactical Asset Planning

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/2d5abd04981a4c44bd137bb8d7c3f749.html
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Updated Business Processes and Functionalities

Work Packs (Grouping of Print Outs)

• Print job cards, etc. for multiple 

maintenance orders in one go

• For a team of maintenance 

technicians

• For a specific time period

• Group the printout by different criteria

• By work center

• By maintenance technician

• By technical object being 

maintained / repaired

• Include attachments as part of the 

printout

• The creation of work packs is possible 

for the whole order lifecycle.

Tactical Asset Planning | Maintenance Execution

Asset Management

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Link to documentation

NEW
UPDATED

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F6065')/S27OP
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Updated Business Processes and Functionalities

Gain insights into your maintenance 

workload and available capacities for 

current and upcoming maintenance 

activities.

 Monitor Key Figures for Work Centers

 Analyze Work Center Utilization

 Manage Work Center Utilization

 Schedule Maintenance Order 

Operations

 Assign Operations to a Person 

Responsible

 Assign Operations to People

 Plan Maintenance Work for Assets

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Asset Management Resource Planning

Asset Management

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/1ffad6fc878e42acb4e2cfd36382b511.html
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Updated Business Processes and Functionalities

Inspection Checklist

 Enable inspection checklist process 

from creation of inspection plans, 

results recording, and follow-up actions 

– e.g., new checklist tab on 

maintenance orders

 Create inspection checklist templates 

for combinations of technical objects 

and recurring maintenance tasks; e.g., 

monthly electrical check-ups

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 5 6 7 8 9

Asset Management

Tactical Asset Planning | Maintenance Execution

Work Order
Object List

• Create work order manually or from maintenance plan

•Generate object list manually or from a maintenance plan or after 
creation of a work order 

Inspection 
Checklist

•Generate inspection checklists after object list generation manually 
or automatically at order release

Results 
Recording

• Record results for checklist items, that is, inspection lot 
characteristics

Completion
Follow-Up 

Actions

• Set usage decision for inspection lots

• Complete maintenance order (status TECO - technically completed)

• Execute follow-up actions after usage decision

List of results – Inspection 

Characteristic

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/11cea40ba63546c98356b38bf8c48ce2.html
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Updated Business Processes and Functionalities

Verification process and recording cooperation 

with other technicians

• The new verification confirmation scenario in 

the Perform Maintenance Jobs app enables a 

dual-control (four-eyes) principle for 

maintenance execution. This allows a second 

technician to verify the correctness of a 

performed job before final time confirmation is 

posted. 

• it is possible to generate a dynamic QR code, 

that allows a maintenance technician to 

record time confirmation on behalf of another 

one. The QR code is encrypted, valid for 90 

seconds, and can optionally include a 

confirmation text. Static QR codes are also 

supported for long-term authentication, with 

traffic light indicators showing their validity 

status.

Maintenance Execution

Asset Management

Initiation Screening Planning
Preparati

on
Approval Scheduling Execution

Completi
on

Post-
Execution

1 2 3 4 6 7 8 9

Link to documentation

5

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/d08efc5060ae4dc89facd8b2178eafbb.html
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Updated Business Processes and Functionalities

Permit to Work (New Work Clearance 

Management)

 Manage a systematic approach in 

controlling and executing the operational 

and maintenance activities safely and 

efficiently in a worksite

 Create and manage safety work permits 

with reference to a maintenance order 

and/or a work permit template and 

independently

 Configure the nature of work, personal 

protective equipment, and safety 

precautions as integral components of the 

work permit solution

 Assign multiple functional locations, 

equipment, maintenance orders, partners, 

and attachments to the work permit

 Validation data and manage approval 

process that adheres to a four-eyes 

principle

Asset Management

Work Permit and Isolations Management (Environment, Health, and Safety)

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/efa53fe8fdb342d0a2a67f62b843e54e.html
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Updated Business Processes and Functionalities

• Seamlessly share GIS and business data providing end-to-end 

spatially enabled workflows and processes 

• Create, edit and store geometries (points, lines, polygons) for 

any geographically enabled business object 

• Improve your workforce efficiency by driving business 

transactions from a simple, intuitive map-based navigation 

enriched with federated GIS data layers

• Use a linear referencing method for maintaining and 

inspecting linear assets, and describe and locate a position 

along its length

• Dynamic segmentation with multiple sets of attributes 

associated with any portion of an existing linear feature 

independently of where it begins or ends

• Look for maintenance notifications/requests and maintenance 

orders based on the Phase, Sub-Phase and Processing Context 

Asset Management

Asset Data and Information Management for Spatial Enablement

Link to documentation

NEW
UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/515719b3153e4ca0ba4cd5d3d07caf81.html
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Out-of-the-Box Integration

Increase Asset Performance, Reduce Maintenance 

Costs and Deliver Service Excellence

Adopt new collaborative processes and ‘products-as-a-

service’ business models across Networks

Manage asset health with Industry4.0 for real 

time predictive maintenance and service

Closed-Loop strategy, planning and execution processes 

to optimize Asset Performance Management

Synchronize maintenance and service across the enterprise

for responsive customer care and supply chain resilience

Empower users with Mobile asset intelligence, work 

automation and safe sustainable EH&S policies

Optimize maintenance and service with intelligent

scheduling and crowd sourced resource management

Asset Network & Collaboration

E

nterprise Asset Management & Serv
ic

e

A

ss
et Performance Management

M
o

b
il
e

M
o

b
ile

SA
P

Business TechnologyPlatform

SAP S/4HANA

Environmental 

Health & 

Safety

Planning & 

Orchestration

Execution & 

Reporting

Scheduling & 

Dispatching

M
o

b
il
e

Asset Strategy Asset Health

Asset Management
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Segment the assets to focus 
on critical equipment by 

applying a risk-based 
maintenance approach

Define the right maintenance & 
service strategy for assets 

considering critical failure with 
the help of standard reliability  

methodologies including 
Reliability Centered 

Maintenance

Holistically manage failure 
mitigating recommendations 
by reviewing, consolidating 

and promoting them for 
implementation

Use the promoted 
maintenance & service 

recommendations to bring 
them into execution 

Risk & Criticality 
Assessment

Maintenance Strategy 
Development by 

Assessment

Recommendation 
Implementation

Recommendation 
Management

Reliability 

Engineer

PlannerReliability 

Engineer

Reliability 

Engineer

Asset Management

Out-of-the-Box Integration
SAP Asset Performance Management: Define Asset Maintenance Strategies
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Out-of-the-Box Integration
SAP Asset Performance Management: Define Asset Maintenance Strategies

Analyze potential failure and their impact for your assets to develop the right 
maintenance & service strategy to mitigate the likelihood of happening, or to restore 
function if acceptable.

• Develop leading failure data and maintenance & service recommendations for 
asset classes to standardize and optimize maintenance & service programs for 
similar assets

• Use standard reliability methods such as RCM, and FMEA to develop the best 
maintenance & service strategy for your critical assets

• Leverage an aligned and harmonized failure data model between SAP APM and 
SAP EAM

• Derive and create maintenance recommendations to mitigate the likelihood of 
failures using task lists for reactive, proactive or improvement actions

Segment your Assets based on Risk & Criticality to focus on what matters most

• Out of the box re-use of aligned master data and their classification from SAP EAM

• Classify the risk of assets by developing a risk and criticality scores calculated based on 

standard formulars (min, max, average) for different risk impact categories

• Use alphanumeric risk matrix to derive the risk score of assets 

• Perform assessments on single or multiple assets 

• Derive actions and maintenance strategies based on the risk and criticality scores

• Use custom templates and criticality thresholds to standardize the risk and criticality 

calculation

Risk & Criticality Assessment

Asset Management

Risk & Criticality Assessment

Development of failure data

Maintenance Strategy Development by Assessment
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Out-of-the-Box Integration
SAP Asset Performance Management: Define Asset Maintenance Strategies

Put developed recommendations into action with the right implementation: from 

reactive and time-/usage based maintenance and service to more condition-based, 

predictive/prescriptive maintenance and service

▪ Analyze and review the promoted recommendations to take the right actions

▪ Leverage the recommendations and their specifics to transfer them into the 

relevant planning objects** for execution

▪ Keep track on implemented recommendations by having connections established 

between recommendations and planning objects

▪ Use harmonized master data to ease the handover of maintenance & service 

recommendations into planning objects for execution

Manage developed maintenance recommendations to have the right measure defined 
for review, approval and release for implementation 

▪ Make use of a recommendation workbench to manage developed recommendations 
centrally

▪ Review, compare and *consolidate recommendations to derive the best set of 
recommendations 

▪ Manage the status of recommendations and approve and release recommendations for
implementation

▪ Create recommendations independently of assessments and assign failure data to be 
addressed if desired

▪ Copy or apply existing recommendations to other technical objects*

▪ Analyze implemented recommendations to reveal potential misalignment between 
recommendation and implemented measure*

Recommendation creation

Asset Management

Recommendation Management

Recommendation Workbench

Recommendation Implementation
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Asset Maintenance 
Demand Processing

Demand Generation

Asset Management

Asset and Asset 
Performance Data

Data Usage and 
Monitoring

Use indicator time series, 
asset master data or 

transactional data like 
historic notifications, alerts 

from SAP IoT and SAP 
Maintenance or Service 

Management as a foundation 
to monitor asset health and 
create maintenance/service 

demand

Data specialist / 

Scientist
Leverage AI models like anomaly 

detection or Weibull algorithm to derive 
insights such as an anomaly score or 

probability of failure

Data specialist / 

Scientist
Reliability 

Engineer

AI models to derive 
insights

Set up rules to automate 
turning data into defined 
actions such as alerts or 

maintenance/service 
demand or examine and 

view the data in dashboards 
or overview pages

PlannerReliability 

Engineer

Automatically create 
maintenance or service 
demand in a well pre-

scribed way using rules or 
by manually converting  

alerts into dedicated 
demands

Reliability 

Engineer

Gate Keeper / 

Coordinator

Overview a harmonized 
backlog of maintenance 

and service demands being 
either IoT-based, manually 
created or driven by regular 

maintenance schedules

Out-of-the-Box Integration
SAP Asset Performance Management: Monitor Asset Health and Maintenance Demand
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Out-of-the-Box Integration
SAP Asset Performance Management: Monitor Asset Health and Maintenance Demand

Put developed recommendations into action with the right implementation: from 

reactive and time-/usage based maintenance and service to more condition-based, 

predictive/prescriptive maintenance and service

• Use out of the box models like anomaly detection or Weibull algorithm to 

process raw data

• Derive data like anomaly score or probability of failure*

• Incorporate custom AI/ML algorithms or models* for asset health prediction

• Calculate an indicator forecast to show trends of indicator values

• Store derived data against the asset indicators to gain and provide deeper insights 

into the asset health 

Use asset master data or transactional data and set up a connectivity to IoT to 

receive time series data, or events for health monitoring and demand generation 

• Out of the box re-use of aligned asset master data including measuring points, 

counters and characteristics between APM and EAM

• Set up indicators for your assets and configure thresholds and value ranges

• Establish a connection with IoT to receive time series data for your assets

• Incorporate transactional data like historic maintenance/service notifications 

from maintenance/service management or machine alerts from IoT

Indicator Overview

Asset Management

Asset and Asset Performance Data

Technical Object Page > Analytics > Failure Curve

AI Models to Derive Insights
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Cloud-based solution to transform enterprise business 

processes on a mobile experience

• Mobile-enabled processes integrated with SAP enterprise systems

enable easy and timely execution on the go.

- Maintenance component for technicians who maintain and service

enterprise assets

- Service component for field service technicians out on the field that

need to follow a guided workflow and complete customer service

- Inventory management component for clerks who need mobile

support in goods movements and stock management

- Work clearance management component that leverages an integrated

mobile process to communicate pertinent safety risks and control the

maintenance work being performed

• Ready-to-use, extensible iOS, Android and Windows app integrated

with native mobile features and services. Enables the worker to be more

productive and take advantage of the mobile technologies to perform their

job

• Easy configuration, in a cloud-based platform by leveraging SAP Business

Technology Platform Mobile Services and the mobile development kit

editor, providing online and offline access to context-rich visualizations

and actionable asset insights

Inventory Clerk

Maintenance Technician

Service Technician

Safety Engineer

Asset Management

Out-of-the-Box Integration
SAP Service and Asset Manager: Overview
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Maintenance Technician
Process on Service and Asset Manager

Maintenance planner

Maintenance 

order planning

Schedule and 

dispatch

Receive, prepare 

and accept work
Perform the work

Close and confirm 

the work
Order cost settlement 

and closure 

Monitor and 

analyse

Notifications

Work orders

Inspection rounds

Spare Parts

PRT

Materials Management

GIS & Map visualization

Operations

Measurement readings

Attachments

Damage catalogs

Time recording

Material consumption

Follow-up actions

Work order and 

notification completion

Process on S/4HANA 

Checklists

Digital signature Process in S/4HANA 

Maintenance back office

Reactive
Corrective or 

breakdown

Proactive 
Maintenance Plan

Predictive 
IoT, ML

Trigger

Asset Management

Out-of-the-Box Integration
SAP Service and Asset Manager: Maintenance Technician persona
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Out-of-the-Box Integration
SAP Service and Asset Manager: Maintenance Technician persona

Work Execution 

and Data Capture

Usability

Equipment and 

Functional Location Demand Processing
Change and confirm notification details

Add items, tasks, activity notes and reminders

Add documents and images

Breakdown, malfunction start/end 

Create notifications from equipment, functional 

location, work order, operation and sub-operation levels

Access and capture damage code information

Create follow-on notifications 

Hierarch view and search control

Equipment warranties and bill of materials

Create equipment and functional location from templates

Install and dismantle

Measurement points: quick single entry, multiple readings

work order history and related notifications

View/edit characteristics, classifications and linear data

View/add documents

3D asset visualizations and work instructions

Optimized persona user experience 

SAP Fiori design for iOS, Android and Windows

Offline data capture and auto-sync configuration

Leverage native device peripherals (camera, GPS, etc.)

Mobile push notification support 

Dynamic extensibility with MDK / SDK

Geospatial capabilities, ESRI and SAP spatial integration

DMS support both SAP and 3rd party

Industry components part of the core app

Create, change and confirm order details

Inspection rounds – consolidated entry form and filter

View operations and work instructions

View and add serialize and non serialized spare parts

Goods issue and returns

Capture signature and update system and user status

Clock-in/Clock-out for simultaneous work execution

Time/PM confirmations and expense management  

EAM Checklist support

Asset Management
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Asset Operator 

(Owner)
Manufacturers

(OEM)

Engineering & 

Construction Service                 

Provider 

Collaborative Asset 

Definition

Central Asset 

Repository

Collaborative Asset 

Maintenance and service

Asset Operator
Model E-78

Equipment P78-324 Equipment P78-453 Equipment P78-820 Equipment P78-912

Physical Device   
XREF-P78-324

Physical Device 
XREF-P78-453

Physical Device 
XREF-P78-820

Physical Device      
XREF-P78-912

Service Providers

Supplier

Manufacturer 

Out-of-the-Box Integration
SAP Business Network Asset Collaboration: Overview

Asset Management

All business partners on a single platform

A digital platform for collaboration on equipment definition and maintenance processes. It enables business 

partners to collaborate on a common digital twin across asset life-cycle, resulting in better asset performance, 

operational costs reduction, and safer operations
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• Gain greater efficiency of, visibility into, and control 

over contractor and commercial readiness.

• Support more effective maintenance planning and 

execution processes carried out by external parties.

• Connect asset operators and service providers in 

one portal to plan, dispatch, and execute 

maintenance activities.

• Standardize maintenance processes across 

business units, service providers, and original 

equipment manufacturers.

• Sharing of common asset information between 

asset manufacturers, service providers, and asset 

owners, supporting faster and better decisions

• Faster and more efficient way to hand over asset 

data to operations, reduce the data maintenance 

effort and speed up the commissioning of 

equipment

• Establishment of synergies between manufacturers 

and suppliers through one channel to many 

customers, creating new business models, 

increasing service efficiency, and improving 

customer retention

• Improved efficiency: a centralized asset repository can make 

it easier for teams to find and access the assets they need, 

reducing the amount of time spent searching for files and 

increasing productivity.

• Consistency and standardization: by ensuring that all assets 

are stored in a centralized location, companies can ensure 

that all teams are using the same assets, reducing the risk of 

inconsistency and errors.

• Better collaboration: a centralized asset repository can 

facilitate collaboration between teams, allowing them to share 

and work on assets together, regardless of location.

• Increased visibility and control: by storing assets in a 

centralized repository, companies can better control who has 

access to information and get a better visibility of the assets.

Out-of-the-Box Integration
SAP Business Network Asset Collaboration: Capabilities 

Asset Management

Central Asset Repository Collaborative Asset Definition Collaborative Maintenance and Service
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Maintenance parts & resource long- / mid-

term planning

Evolve from reactive inventory consumption planning to 
maintenance-driven parts planning
Moving from reactive planning to preventive planning, avoiding 
costly asset downtime. 

Improve visibility & exception management
Bring together insights from reactive, corrective and preventive 
demand streams as well as financial data.

Include labor plans
Insights into cost and availability of the labor needed to perform 
the maintenance.

Reduce working capital
Avoid overstocking while at the same time keeping parts 
availability high.

Out-of-the-Box Integration
Maintenance, Repair and Operations (MRO) with SAP Integrated Business Planning (IBP)

Asset Management
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SAP 3D Visual Enterprise Generator: An automation engine for CAD 

conversion, business data integration and storage in SAP S/4HANA, and or 

SAP Enterprise Product Development-Visualization

SAP 3D Visual Enterprise Author: A desktop authoring product to create 

animations, renderings and other added-value authored content.

SAP 3D Visual Enterprise Viewer: A programmable interactive 

viewing component for desktop and SDK for mobile.

Visual Interaction toolkit for SAPUI5: A programmable interactive 

viewing component for browser-baser HTML5 applications 

The solution portfolio enables companies to:

• Digitally transform and simplify the User Experience (UX) by accessing information 

visually.

• Leverage visualizations as the oldest and most natural form of communication to 

provide “In Context” visual learning and retention of product and asset information.

• Connect 2D & 3D Computer Aided Design (CAD) data with ERP and master data from 

design, procurement, supply chain, manufacturing, quality, asset operations and 

service to deliver a Model Based Enterprise.

Resulting in:

• Empowered people, that are engaged and motivated be more productive with next 

generation visual on-premise and cloud applications.

• Reduction in time to make key business decisions by providing access and visibility to 

business data, insights and actions via a 3D visual index.

• Value measured in hours leveraging secure role-based visual application templates.

• Improved training, manufacturing execution, service and first-time fix rates of critical 

assets.

Out-of-the-Box Integration
Visual Asset Management with 3D Visual Enterprise

Asset Management
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CP ID 114: Asset management for oil & gas
• Alternative option: SAP S/4HANA for field equipment and material logistics planning and execution (material codes: cloud 

private edition 8014314 or on-premise 7020925)

CP ID 115: SAP Multiresource Scheduling
• Alternative option: SAP S/4HANA for Asset Management for resource scheduling, private cloud edition (material code 8011130)
• SAP MRS can be used in perpetual scope beyond 2025 under the SAP S/4HANA Asset Management for resource scheduling (RSH) license.

Depending on how the customer is using SAP MRS today, the new SAP Offerings i. SAP S/4HANA Asset Management for resource Scheduling 
ii. SAP FSM iii. SAP S/4HANA Cloud for resource management can address the requirements and offer new capabilities 

CP ID 116: SAP Multiresource Scheduling with Optimizer
• SAP MRS can be used in perpetual scope beyond 2025 under the SAP S/4HANA Asset Management for resource scheduling (RSH) license.

However, the optimizer will not be provided.

CP ID 442: LIS in Enterprise Asset Management - Maintenance Planning and Scheduling
• Alternative option: Analytical Fiori apps: Breakdown Analysis, Damage Analysis, Actual Cost Analysis. Available CDS views & 

BW extractors can be used to replace LIS. Planned: Fiori app for "Planned Maintenance Costs": For further details see SAP 
Roadmaps.

• Business impact note: 2268085

• Simplification item: 2267463 - S4TWL - LIS in EAM

Compatibility Packs in Asset Management

Asset Management

https://launchpad.support.sap.com/#/notes/2268085
https://me.sap.com/notes/2267463


Manufacturing

Agenda
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SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW

Manufacturing
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SAP HANA and Real-time Analytics 
MRP live

Manufacturing

Demand:

• Sales order

• Planned 

Independent 

Req. (PIR)

• Forecast

• Reservations

Purchase order 

and requisition

Stock transfer 

reservations

Production 

order

Planned order

Schedule lines

MRP run
Creating and scheduling 

orders for requirement date

Leveraging SAP HANA 

capabilities for parallelization

MRP optimized for SAP HANA database:

 Basic functions available for ERP on HANA, 

complete solution only with SAP S/4HANA.

 Significant performance improvements

(10-100 times faster, with less data load)

 Shorter planning cycles (multiple times a day)

 Up-to-date supply and demand information 

on which to base decisions 

 Matching demand and supply more efficiently than 

was previously possible

 Improvements for cross-plant planning

 Foundation for simulative planning runs predictive 

MRP

Supply:

• Stock on hand

• Planned G.R.

• Stock Transfers

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/fe39e10a9a864a8f8dc9537704f0fa13/bc5a76513feb1f66e10000000a441470.html?locale=en-US
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SAP HANA and Real-time Analytics

• Quality Engineer 

Overview

• Quality Technician 

Overview

• Inspection Lot Analytics

• Inspection Lot Detailed 

Analytics

• Characteristic Detailed 

Analytics

• Characteristic Analytics

• Nonconformance 

Detailed Analytics

• Nonconformance 

Analytics

Quality Management

• Operation Scrap

• Material Scrap

• Excess Component Consumption

• Production Execution Duration

• Scrap Reasons

• Manage Work Center Capacity

• Kanban Control Cycle Analysis

• Monitor JIS Calls

• Monitor Assembly Sequence - IPPE

• Monitor Assembly Sequence - Repetitive Manufacturing

• Product Projected Stock Overview Chart

• Demand Analysis of Customer JIT Calls

• Monitor Customer JIT Calls Components

• Overview of JIT Supply To Customer

• Monitor Customer JIT Calls - Component Groups

• Advanced Scheduling Board

Production Planning and Operations

• Change Requests and 

Activities - Detailed 

Analysis

• Change Requests 

Dashboard

• Change Activities 

Dashboard

Production 

Engineering

• Risk Overview

• Injuries and Illnesses - Detailed Analysis

• Chemical Risks - Detailed Analysis

• Approved Chemicals

• Incidents - Detailed Analysis

• Chemical Inventory Reporting

• DART Rate

• Incident Rate

• Number of Recordable Cases

• Injury/Illness Log - Detailed Analysis

• Extract Data for SARA 312 Reports

• Analyze SARA-Relevant Stock Details

• Emission Forecast

• Compliance Analysis

• Workplace Safety Overview

Environment, Health & Safety 

Manufacturing

Analytical Apps in SAP Fiori Apps Reference Library

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Manufacturing&AppTypeCombined=Analytical
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Data Products and 

Intelligent Applications

SAP Cloud ERP Private differentiators

NEW
NEW

Manufacturing
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Data products - Manufacturing

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

Manufacturing

https://api.sap.com/dataproducts
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Data products – Environment, Health and Safety

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

Manufacturing

https://api.sap.com/dataproducts
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SAP Fiori

SAP Cloud ERP Private differentiators

NEW
NEW

Manufacturing
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SAP Fiori 
Create Manufacturing BOM from Engineering BOM with PEO

Manufacturing

Prepare MBOM Creation

• prepare data for the 

EBOM-to-MBOM handover 

• Specify the EBOM and 

production information 

based on engineering 

snapshots.

• Select the engineering 

snapshot 

• Identify the EBOM versions

• View the 3D model 

• Select change record 

(new or existing change 

record)

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9c4986bda35f4840ae438960ffbef64d/78c5a103a96d4628bfd2821a937d8f10.html?q=MBoM
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SAP Fiori 
Manage Material Coverage

Manufacturing

Manage Material Coverage

• Stock / Requirements Situation

(former MD04)

• Visualization of MRP elements

• List view / graphical view

• Simulations / Proposals / 

Actions

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/c106b41442594c6797aad29381a6b521.html?parentHref=/whats-new/5fc51e30e2744f168642e26e0c1d9be1?Line_of_Business=Manufacturing&Version=SAP%20S%2F4HANA%202023&locale=en-US&Business_Area=Production%20Planning&parentName=What's%20New%20Viewer%20-%20SAP%20S/4HANA&locale=en-US
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SAP Fiori 
Advanced Scheduling Board in extended Planning and Scheduling (ePPDS)

Manufacturing

Advanced Scheduling Board 

• Resource availability

• Work center capacity

• After dragging an 

operation with left 

mouse button, calendar 

areas of alternative 

resources are 

highlighted in green 

color

• Operations dependency

• Stock visibility

• Alert management

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f899ce30af9044299d573ea30b533f1c/330bdbd6e033485d8530029a7147c1da.html
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SAP Fiori 
Advanced Scheduling Board in extended Planning and Scheduling (ePPDS)

Manufacturing

New monitoring, alerting and 

analytics with Advanced Scheduling 

Board 

• Calculation and presentation of KPIs

• Graphical visualization of KPIs 

based on the modern UI technology

• Flexible combination of KPIs 

in a dashboards

• New data extraction based on 

Live Cache CDS view technology

• Provide standardizes interface 

for PP/DS data extraction 

(succession of PP/DS BW extractors)

• Visualization content delivered in 

SAP Analytics Cloud

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f899ce30af9044299d573ea30b533f1c/330bdbd6e033485d8530029a7147c1da.html
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SAP Fiori 
Advanced Scheduling Board in extended Planning and Scheduling (ePPDS)

Manufacturing

Improved support of tank planning 

processes within Advanced 

Scheduling Board 

• Display of detailed fill-level 

information on storage tanks within 

the resource chart of Advanced 

Scheduling Board

• Color of graphical order- and 

operation shapes can be configured 

based on business context

• New App: Adjust Fill Levels

Link to documentation

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/c60a060f67f045699340e6d1baf9cec9.html?parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FProduct_Line%3DSAP%2BS%2F4HANA%3BSAP%2BS%2F4HANA%2Band%2BSAP%2BS%2F4HANA%2BCloud%2BPrivate%2BEdition%26Line_of_Business%3DManufacturing%26Business_Area%3DProduction%2BPlanning&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US&version=LATEST
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SAP Fiori 
Manage Production Orders

Manufacturing

Manage Production Order

• my Area of Responsibility

• Manage Order Status 

• Order Information

• Component availability

• Order Schedule

• Confirmations

• Inspections

• Settlement

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f296651f454c4284ade361292c633d69/6b591d72117e4c3e8c250840bf636cc0.html
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SAP Fiori 
Check Optimization Log

Manufacturing

Check Optimization Log

• Enables viewing 

comprehensive details 

about optimization runs, 

including status 

indicators, runtime 

metrics, and detailed sub-

logs covering input 

parameters, location 

products, results, costs, 

and solution quality 

metrics.
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SAP Fiori 
Monitor Receipts

Manufacturing

Monitor Receipts

• Lists all receipt elements 

with key properties like 

planning version, 

planning segment, 

location, product, 

quantities, dates, ATP 

status, alerts, KPIs (like 

multi-level time buffers) 

and supports simulation 

sessions that can be 

merged or discarded.

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f899ce30af9044299d573ea30b533f1c/e1075842d43f4579935410f76883f386.html?version=2023.003&locale=en-US
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SAP Fiori 
Manage Production Models - Materials

Manufacturing

Manage Production Models 

- Materials

• Maintain production models for 

single-level, non-unitized 

materials. The production model 

provides a joint view of the 

manufacturing bill of material 

(MBOM) and the shop floor 

routing to facilitate hand-in-hand 

definition of the MBOM and shop 

floor production steps, supported 

by a 3D visual of the header 

material of the BOM, if available.

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9c4986bda35f4840ae438960ffbef64d/b506fe9d42af4b719f8c4f9357dc61fb.html?version=2023.003&locale=en-US
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SAP Fiori 
Manage Certificate Receipts

Manufacturing

When procuring goods, you can require a supplier quality 

certificate with the shipment, in addition to technical 

delivery terms and quality assurance agreements. You can 

track certificate receipt independently of goods receipt and 

inspection lots, archive the certificate, and trigger 

automatic reminders for missing ones.

Manage Certificate Receipts lets you define certificate 

requirements in the material master and monitor that all 

required supplier quality certificates are received for each 

material, independent of goods receipt, via manual entries 

or automatic updates.

NEW
NEW
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SAP Fiori 
Record Inspection Results

Manufacturing NEW
NEW

• Inspect conditional characteristics after prior required characteristics are accepted 

or rejected within the same operation.

• Use calculated characteristics to derive results with predefined formulas based on 

other characteristics.

• Capture test equipment/PRT details in the Additional Information field alongside 

characteristics for clearer, consistent quality records.

• Enter long text for characteristics and methods directly in results recording.

• Enjoy faster data access thanks to optimized data handling.

With Record Inspections Results app lets you

Record characteristic results for one or multiple inspection lots, including 

bulk entry across several lots.

Manually create defects at the lot, operation, or characteristic level.

View open and long-term characteristics by lot, operation, or master 

inspection characteristic; long-term characteristics remain recordable after 

short-term inspections are complete.

Equipment master record
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SAP Fiori 
Manage Investigations

Manufacturing NEW
NEW

You can plan the investigation process, set up an investigation 

team, collect evidence, identify root causes using problem analysis 

methodologies, and make recommendations for ways to prevent 

similar incidents in the future.

For more information: Manage Investigations.

This feature enables you to manage investigations of workplace 

incidents and document investigation results in a dedicated app. 

The new Manage Investigations app (F7969), allows you to work 

on investigation records without needing authorization to edit the 

related incident records; you only need read access to the 

incidents. 

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/1b3596cc5dd5428d887966a4193ddc29/3122189edb6445ecacc8efcb03873758.html?version=LATEST&locale=en-US
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Joule

SAP Cloud ERP Private differentiators

NEW
NEW

Manufacturing
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Joule

Production Order

Process Order

Detailed Scheduling Optimization

NEW
NEW

Manufacturing

https://help.sap.com/docs/joule/capabilities-guide/production-order?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/process-order?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/detailed-scheduling-optimization?locale=en-US&version=LATEST


376PIBLIC

Situation Handling

SAP Cloud ERP Private differentiators

NEW
NEW

Manufacturing
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Intelligent technologies
Situation Management

NEW

Some examples:

• MRP: Material 

Exceptions Handling

• PEO: Production Defect 

Handling

• JIT Call Component 

Groups Due for Delivery

• JIT Call Due for Goods 

Issue Processing

• JIT Status of Jobs in 

Supply to Customer

Blog series Situations Handling

Blog series Situations Handling

Manufacturing

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9c4986bda35f4840ae438960ffbef64d/51ed5eb34d554a6a962533f103baf74d.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9c4986bda35f4840ae438960ffbef64d/51ed5eb34d554a6a962533f103baf74d.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/d488e3a734ac4dd1a73c4898776cefaa.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/d488e3a734ac4dd1a73c4898776cefaa.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/8c7de27a7e51443b8c76a914a85c1205.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/8c7de27a7e51443b8c76a914a85c1205.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/4cd98bbf0c6f4dbfbf2d34d06a81e6ce.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/4cd98bbf0c6f4dbfbf2d34d06a81e6ce.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
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New Business Processes 
Business Area and Business Capability Overview

New business capabilities in SAP S/4HANA

Manufacturing

Product Definition Product Structure Production Processes Product Infrastructure

Production Control Production Execution

Quality Planning Quality Inspection Quality Improvement

Manufacturing Analytics

Discrete Process Repetitive Project Outsourced Just-in-Time Kanban

Constraint based Planning and Scheduling

Extended Production Engineering Extended Production Operations

Environment Health and Safety Incident Maintenance Safety Change

Materials Req. Plan. Capacity Planning Prod. Scheduling Predictive MRP Demand Driven MRPProduction Planning

Production Operations

Manufacturing Options

Quality Management

Manufacturing Insights

Env. Health & Safety    

(EHS)

SAP S/4HANA

LoB Apps

SAP S/4HANA

Enterprise 

Management

additional license 

ext. Production 

Planning

ext. Engineering & Ops 

(PEO)

Production Engineering



379PIBLIC

New Business Processes and Functionalities

Constraint based 

Planning with Production 

Planning / Detailed 

Scheduling( PPDS)

• Fine Planning, 

Production Scheduling 

with constraint capacity

• Advanced interactive 

planning board with 

graphical control

• Simplified integration 

with Production 

Planning and Control 

(PP) within SAP 

S/4HANA

Manufacturing

Constrained Based Planning and Scheduling

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f899ce30af9044299d573ea30b533f1c/69f3055130534338e10000000a154ce5.html?locale=en-US
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New Business Processes and Functionalities

Extended Production Engineering |  Extended Production Operations

• Extended 

Master Data 

Versioning

• Handover of 

Engineering 

BOM to 

Manufacturing 

BOM

• Advanced 

operations and 

confirmations 

(sign-off)

Manufacturing

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/029944e4a3b74446a9099e8971c752b9/4ed081ab7e624466a8a2fafd277b6664.html?q=Production%20Engineering%20operations&locale=en-US
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New Business Processes and Functionalities

Extended Production Engineering 

Engineer-to-order: version-controlled 

bills of material and shop floor routings

• Create sales order specific BOM and 

Shop floor routing (or ETO 

Production Model) based on the 

150% CTO production model

• Use Manage Production Model App 

to enrich the ETO production model. 

i.e. add/remove/modify BOM 

components or production steps

• Create production order for sales 

order item which utilises the ETO 

production model instead of generic 

CTO production model

• Flexibility to implement customer 

specific requirements in sales order 

specific production model without 

impacting the generic CTO 

production model

Manufacturing

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9c4986bda35f4840ae438960ffbef64d/9bab043579bd4db1b8ce696a17bf8093.html?locale=en-US
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New Business Processes and Functionalities

Extended Production Engineering 

• Creating parallel sequences in shop floor routing: A 

parallel sequence is a sequence of several operations 

that you can perform at the same time as a number of 

consecutive operations from a different sequence, 

which is usually the standard sequence.

• Product rework (reworking a product at any time after 

completion of its production order)

• Product unitization allows you to manage multiple 

configurations of an assembly and its production 

process plan (routing) in a way that all the possible 

units can be modeled using same super bill of 

material (BOM) and super routing. 

• Buyoffs are an electronic way to approve the 

completion of a manufacturing activity performed on 

a shop floor.

• Support the use of global alternatives defined using 

simple discontinuation in the material master record 

by replacing components in a production order 

without having to update the BOM

Manufacturing NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/c3093dba0d794722b79ac5569fb2eadc.html?parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FProduct_Line%3DSAP%2BS%2F4HANA%3BSAP%2BS%2F4HANA%2Band%2BSAP%2BS%2F4HANA%2BCloud%2BPrivate%2BEdition%26Line_of_Business%3DManufacturing%26Business_Area%3DExtended%2BProduction%2BEngineering%2Band%2BOperations&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US&version=LATEST
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/4a1b38f72c11411cb1469ac1332b6c03.html?parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FProduct_Line%3DSAP%2BS%2F4HANA%3BSAP%2BS%2F4HANA%2Band%2BSAP%2BS%2F4HANA%2BCloud%2BPrivate%2BEdition%26Line_of_Business%3DManufacturing%26Business_Area%3DExtended%2BProduction%2BEngineering%2Band%2BOperations&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US&version=LATEST
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/c29d5abc6fab4a61910464e1276fbd50.html?parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FProduct_Line%3DSAP%2BS%2F4HANA%3BSAP%2BS%2F4HANA%2Band%2BSAP%2BS%2F4HANA%2BCloud%2BPrivate%2BEdition%26Line_of_Business%3DManufacturing%26Business_Area%3DExtended%2BProduction%2BEngineering%2Band%2BOperations&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US&version=LATEST
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9c4986bda35f4840ae438960ffbef64d/5e7dde438a3b4df1a0e2fa65adb918c1.html?locale=en-US&state=PRODUCTION&version=LATEST
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New Business Processes and Functionalities

Predictive Material and Resource Planning

• Midterm planning 

solution to influence 

capacity planning 

through MRP 

prediction

• Predict and simulate 

capacity constraints 

based on current MRP 

result

• Simulating and 

resolving 

capacity and material 

gaps in a plant before 

they occur

Manufacturing

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/21aead0c98bd4755abdacd91c99e3393/61d3f1634dae44608b46b79e36d77dfb.html?q=demand%20driven%20MRP&locale=en-US
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New Business Processes and Functionalities

Demand-Driven Replenishment

 Buffer inventory is based 

on target levels in strategic 

locations. Replenishment is 

triggered based on the 

average consumption over 

the lead time. 

 Specific MRP type controls 

the consumption-based 

planning through parameters 

for:

 Qualified demand 

 Qualified supply

 Safety stock

 Lot size

 Reorder point

Manufacturing

Plant2 

Hub1
DC1

DC2

DC3

Plant1

DC4

Red Base

Red Safety

Yellow Base

Green Zone

Blue Zone

Min Safety 

Stock

Safety Stock

Reorder Point 

Maximum 

Stock

Buffer Size = 
(Stock on Hand in %  to ToG) 

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e93a1ed5d8d9422faa3acd132b27e7ba/4694a223d18b4f648ea0b2872cf1d2c5.html?q=demand%20driven%20MRP&locale=en-US
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Updated Business Processes 
Business Area and Business Capability Overview

Manufacturing

Updated business capabilities in SAP S/4HANA

Product Definition Product Structure Production Processes Product Infrastructure

Production Control Production Execution

Quality Planning Quality Inspection Quality Improvement

Manufacturing Analytics

Discrete Process Repetitive Project Outsourced Just-in-Time Kanban

Constraint based Planning and Scheduling

Extended Production Engineering Extended Production Operations

Environment Health and Safety Incident Maintenance Safety Change

Materials Req. Plan. Capacity Planning Prod. Scheduling Predictive MRP Demand Driven MRPProduction Planning

Production Operations

Manufacturing Options

Quality Management

Manufacturing Insights

Env. Health & Safety    

(EHS)

SAP S/4HANA

LoB Apps

SAP S/4HANA

Enterprise 

Management

additional license 

ext. Production 

Planning

ext. Engineering & Ops 

(PEO)

Production Engineering
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Updated Business Processes & Functionalities

Accelerated MRP (MRP live)

MRP optimized for SAP HANA database:

 Significant performance improvements

(10-100 times faster, with less data load)

 Shorter planning cycles (multiple times a day)

 Up-to-date supply and demand information 

on which to base decisions 

 Matching demand and supply more efficiently 

than was previously possible

 Improvements for cross-plant planning

 Foundation for simulative planning runs predictive 

MRP

 Materials relevant for SAP Integrated Business 

Planning (SAP IBP) or Production Planning and 

Detailed Scheduling (PP/DS) integration can also 

be planned using MRP live

Manufacturing

Internal 

requirements

Multilevel BOM 

subcontracting, 

stock transfers, 

DDMRP stock 

buffers

External 

requirements

Sales orders, 

forecast and 

PIR,

SAP IBP

Purchase order 

and requisition

Stock transfer 

reservations

Production 

order

Planned order

Schedule lines

MRP run
Creating and scheduling 

orders for requirement date

Leveraging SAP HANA 
capabilities for parallelization

Material Requirements Planning

Link to documentation

UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/fe39e10a9a864a8f8dc9537704f0fa13/bc5a76513feb1f66e10000000a441470.html?locale=en-US
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Updated Business Processes & Functionalities

Time dependent stock levels: 

• Dynamic definition for Safety 

Stock and Reorder Point

(Time series for previously 

static master data) 

• Define phases for temporary 

adjustment of inventory levels 

(e.g. for campaigns or seasonal 

trends)

• No ongoing adjustment of 

master data required 

(less data maintenance 

required) 

Manufacturing

Material Requirements Planning

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f899ce30af9044299d573ea30b533f1c/6514a0ffa91e4ff89f2c279c3a2b4547.html?q=time%20stock%20levels&locale=en-US
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Updated Business Processes & Functionalities

Manufacturing

Capacity Planning

• Work Center Area of Responsibility:

Manage Work Center Capacity and 

work lists via area of responsibilities 

• Manage Work Center Capacity: 

Include Sales Order data for MTO in 

Operations Table

• Component availability date 

in Capacity Scheduling table

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/fe39e10a9a864a8f8dc9537704f0fa13/8146b0e7f72c42c0bab27e9e5ed1f34f.html?q=work%20center%20area%20of%20responsibility&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/21aead0c98bd4755abdacd91c99e3393/74e3356c89914b1495667e7d1f76eb23.html?q=Manage%20Work%20Center%20Capacity&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/21aead0c98bd4755abdacd91c99e3393/8d2e44f0c279408ba2790e9ad0ac5188.html?q=Capacity%20scheduling%20table&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/21aead0c98bd4755abdacd91c99e3393/8d2e44f0c279408ba2790e9ad0ac5188.html?q=Capacity%20scheduling%20table&locale=en-US
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Updated Business Processes & Functionalities

Manufacturing

Environment, Health & Safety (EHS)

Link to documentation

Environment Management Overview: 

The Environment Management 

Overview introduces an environmental 

dashboard. With it you can view all data issues 

with exceedances, warnings, and missing data 

from the last six months, collected within the 

Environment Management component.

The app contains five data viewing cards, which 

you can drag and drop in the order that you want 

to display the data on the screen. Three of the 

cards show a month-by-month graph of data 

issues that are found in the system from the last 

six months (counted back from the current date). 

These numbers are collected for the location 

structure (including all sublocations) that the 

environmental manager is responsible for. This 

allows you, as the environmental manager, to 

access this data quickly and easily, all in one 

place.

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/6d59aeff8ad5418a8d183c7e53794943.html?parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FProduct_Line%3DSAP%2BS%2F4HANA%3BSAP%2BS%2F4HANA%2Band%2BSAP%2BS%2F4HANA%2BCloud%2BPrivate%2BEdition%26Line_of_Business%3DUtilities%3BSupply%252BChain%3BSourcing%252Band%252BProcurement%3BService%3BSales%3BRevenue%252BGrowth%252BManagement%3BRetail%3BR%252BD%2FEngineering%3BPublic%252BSector%3BProfessional%252BServices%3BOil%252Band%252BGas%3BManufacturing%3BInsurance%3BHuman%252BResources%3BFinance%3BDefense%252B%2526%252BSecurity%3BDatabase%252Band%252BData%252BManagement%3BCross%252BApplications%3BConsumer%252BProducts%3BBanking%3BAutomotive%3BAsset%252BManagement%3BApplication%252BPlatform%252Band%252BInfrastructure%3BAgribusiness%26Business_Area%3DEnvironment%2C%2BHealth%2C%2Band%2BSafety&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US&version=LATEST
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Updated Business Processes & Functionalities

Manufacturing

Maintenance Safety

Link to documentation

Workplace Safety Overview

• The app now features a flexible layout that allows 

you to resize and arrange the cards according to your 

preferences.

• New cards provide you with additional insights into 

various aspects of workplace safety at your 

organization.

• You can monitor multiple safety metrics in real time, 

including monthly incidence and frequency rates of 

injuries and illnesses.

• New filters let you specify the location and time 

period that you want to include in the overview.

• You can navigate to records of incidents, 

investigations, and electronic submissions in the 

corresponding apps. You can also open the list of 

records that match the filter settings on a card by 

selecting the card's header.

NEW
NEW

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/1da1a193de27469fa72e79a3231e3c4e.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FProduct_Line%3DSAP%2BS%2F4HANA%3BSAP%2BS%2F4HANA%2Band%2BSAP%2BS%2F4HANA%2BCloud%2BPrivate%2BEdition%26Line_of_Business%3DUtilities%3BSupply%252BChain%3BSourcing%252Band%252BProcurement%3BService%3BSales%3BRevenue%252BGrowth%252BManagement%3BRetail%3BR%252BD%2FEngineering%3BPublic%252BSector%3BProfessional%252BServices%3BOil%252Band%252BGas%3BManufacturing%3BInsurance%3BHuman%252BResources%3BFinance%3BDefense%252B%2526%252BSecurity%3BDatabase%252Band%252BData%252BManagement%3BCross%252BApplications%3BConsumer%252BProducts%3BBanking%3BAutomotive%3BAsset%252BManagement%3BApplication%252BPlatform%252Band%252BInfrastructure%3BAgribusiness%26Business_Area%3DEnvironment%2C%2BHealth%2C%2Band%2BSafety&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
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Out-of-the-Box Integration

Manufacturing

SAP S/4HANA

Logistics / Operations

SAP S/4HANA 

Production Planning 

and Control (PP)

adv. Planning 

& Scheduling

(ePPDS)

Org 

Data

Languages / 

Currencies
Units of 

Measure

Materials

Management 

Sales & 

Distribution

Plant 

Maintenance 

Project 

Systems 

adv. Production 

Engineering

& Operations

Environment, 

Health 

& Safety

Material Master 

Quality 

Management

etc.

Quality

Management

Production Planning 

and Control ((PP)

Financial

Accounting

Cost 

Controlling

Human

Resources
Chart of 

Accounts

Cost 

Center

User 

Admin

Material

Master 

Pur. Info 

Record

Pricing

Conditions

Equipment / 

Techn. Place

Projects / 

WBS Elements

QM Info

Record

Pur. Req.

Purchase

Order

Quote

Sales

Order

M. Req.

Maint.

Order

WBS

NetworkO

rder

Insp. Lot.

Usage

Decision

FI-Doc.

Material

Document

‘Basis’

adv.                   

Quality Mgmt.

adv.                   

Planning

adv.                   

Engineering

adv.                   

MES

adv.                   

Sustainability

Bill of Material Routing/Recipe Work Center

Plan. Ind. 
Requirement

Planned 

OrderMRP
Fore-

casting
Shopfloor

Planning

Production 

Order

Production 

Plan. & Control

etc.

SAP S/4HANA Data Dictionary

Business 

Partner

core

SAP S/4HANA
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Out-of-the-Box Integration

Manufacturing

SAP S/4HANA

SAP S/4HANA

Manufacturing
consumption history

Engin
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ing
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a
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Insights
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Project Business Partner

SAP Integrated 

Business Planning
SAP Digital 

Manufacturing

SAP 

Ariba Buying

Quality Issue

Resolution (8D) 
SAP 

Enterprise Product 

Development

SAP 

Datasphere

Customer 

Experience

SAP 

Responsible Design 

and Production

SAP 

Sustainability 

Footprint Mgnt. 

ESG reporting
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Compatibility Packs in Manufacturing

Manufacturing

CP ID 443: Classical MRP lists
• Alternative option: MRP Fiori Apps

• Business Impact Note: 2268085

• Simplification Item: S4TWL - MRP in HANA

CP ID 450: Forecast Based Planning - Material Requirements Planning
• Alternative option: "MRP for Product Independent Requirements", part of SAP S/4HANA

• Business impact note: 2268064

• Simplification item: S4TWL - Forecast Based Planning

CP ID 451: Graphical Planning Table - Material Requirements Planning
• Alternative option: SAP S/4HANA Settlement Management

• Business impact note: 2268050

• Simplification item: S4TWL - Graphical Planning Table

Additional CP in Manufacturing can be found in the ‘Way Forward’ sheet  in https://me.sap.com/notes/2269324

https://launchpad.support.sap.com/#/notes/2268085
https://me.sap.com/sic/itemSet('0050569455E21ED5B3E176783916209E','false')
https://launchpad.support.sap.com/#/notes/2268064
https://me.sap.com/sic/itemSet('0050569455E21ED5B3E176783916809E','false')
https://launchpad.support.sap.com/#/notes/2268050
https://me.sap.com/sic/itemSet('0050569455E21ED5B3E176783915409E','false')
https://me.sap.com/notes/2269324


Service

Agenda



395PUBLIC

SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW

Service
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SAP HANA and Real-time Analytics

Service

• Service Management Overview

• Expiring Service Contracts 

Analysis

• Service Contracts Analysis

• Manage Service Contracts

• Overdue Service Orders 

Analysis

• Service Orders Analysis

Service Management Overview

• Expiring Service Contracts 

Analysis

• Service Contracts Analysis

• Manage Service Contracts

• Service Orders - Flexible 

Analysis

Service Master Data and 

Agreement Management

• Overdue Service Orders 

Analysis

• Service Orders Analysis

• Service Contracts - Flexible 

Analysis

Service Operations and 

Processes
Finances

• Display Line Items – Margin 

Analysis

• Product and Service Margins 

• Even-Based Revenue 

Recognition

• Maintenance Order Costs

Maintenance Management
Analytic apps with SAP Analytics 

Cloud

• Service Analysis for SAP 

S/4HANA

• Service Contract Dashboard*

* Using embedded SAP Analytics Cloud. Embedded story content also available for SAP S/4HANA Cloud Private Edition, 

but an additional SAP Analytics Cloud license is required.

Analytical Apps in SAP Fiori Apps Reference Library

https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/42093f14b43c485fbe3adbbe81eff6c8/0f9a21d31b594bc89f474185a5ce810a.html
https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/42093f14b43c485fbe3adbbe81eff6c8/0f9a21d31b594bc89f474185a5ce810a.html
https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/42093f14b43c485fbe3adbbe81eff6c8/6c10d54713614b0899ea12ebefff7dbb.html
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Service&AppTypeCombined=Analytical
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Data Products and 

Intelligent Applications

SAP Cloud ERP Private differentiators

NEW
NEW

Service
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Data products 

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

Service

https://api.sap.com/dataproducts
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SAP Fiori

SAP Cloud ERP Private differentiators

NEW
NEW

Service
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SAP Fiori 

Service Management 

Overview

Contains multiple reports 

in one dashboard

• Expiring Service 

Contracts Analysis

• Service Contracts 

Analysis

• Manage Service 

Contracts

• Overdue Service 

Orders Analysis

• Service Orders Analysis

Service

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F3607')/S27OP
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SAP Fiori 

Product and Service Margins

• You can now use item-based 

accounting to record cost and 

revenue that have been incurred 

by service transaction items.

• For service order items, service 

contract items, and for Service 

with Advanced Execution, 

controlling objects are used for 

event-based revenue 

recognition.

• You can now assign work 

breakdown structure elements 

(WBS elements) as attributes to 

service transactions such as 

service contracts, service orders, 

or repair orders when you have 

enabled item-based accounting

• There are various reports you 

can use to analyze the margin, 

revenues and costs as they 

occur: 
Product and Service 

Margins showing a 

WBS element

Service

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/5e23dc8fe9be4fd496f8ab556667ea05/4068cc91b8584d649fd0de9453fb021b.html
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SAP Fiori 

Even-Based Revenue 

Recognition

• With event-based revenue 

recognition, costs and 

revenues are recognized as 

they occur. Cost postings are 

continuously matched to 

revenues and immediately 

reported as expenses, while 

revenues are posted to an 

income statement account.

• Recognition and adjustment 

postings are generated 

simultaneously with the 

transactions. The matching 

principle is supported 

inherently and therefore no 

periodic batch jobs are 

needed for reconciliation.

Service

Link to documentation

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F6007')/S27OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f63dd39a28bb4b90adbf9e608aff58ea/7fd9ad1108b94403a2871cf348d4b891.html
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Manage In-House Repair

• Capture received devices for in-house repair and 
define the follow-up activities.

• Create repair quotations from within in-house repair 
processes.

• Trigger a credit check for business partners (payers) 
when editing and release a repair quotation or a 
repair order

• Plan and schedule repairs and review completed 
repairs.

• Trigger the shipment and commercial billing process 
after completing repairs.

• Search for repair objects with flexible filters

• Define individual views

• Trigger follow-up actions on the repair object details

• Obtain a quick overview with the graphical 
transaction history

• Release the user status for customer individual 
customizing

SAP Fiori 

Service

Link to documentation

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F6007')/S27OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/f437d220829a4334976cd81c3b055a04.html
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SAP Fiori 

Warranty Claim Processing 

• Fiori UI for classical 
capabilities: Warranty Claim 
Processing

Supplier Recovery

• Create a reimbursement 
request to a supplier for a 
complaint or repair of a 
product. Validate the claim’s 
data, document supplier’s 
responses, and post to the 
finance.

Customer Facing

• Create and process a 
warranty claim from a 
customer (based on a 
performed repair). Validate 
the claim’s data and 
eligibility for reimbursement, 
document the claim 
decision, and perform the 
payment.

Service

Link to documentation

Link to documentation

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F6007')/S27OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/003f04162c984467b82a23b02a9a68b5.html
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SAP Fiori 

Mass Change of service contracts

• You can now request the system 

to process large volumes of 

service contracts and service 

contract items at a time and 

monitor the corresponding mass 

processing jobs. You do all this 

by using the following apps:

• Mass Change of Service 

Contracts

• Monitor Mass-Processed Service 

Transactions

Service NEW
NEW
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Joule

SAP Cloud ERP Private differentiators

NEW
NEW

Service
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Joule

Fetch Service Confirmation 

Information

Complete or Cancel Service 

Confirmations

Search and Display Service 

Orders

Release Service Orders and 

Service Order Items

Fetch Service Contract 

Information

Update Service Contract 

Status

NEW
NEW

Service

https://help.sap.com/docs/joule/capabilities-guide/fetch-service-confirmation-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-service-confirmation-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/complete-or-cancel-service-confirmations?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/complete-or-cancel-service-confirmations?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/search-and-display-service-orders?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/search-and-display-service-orders?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/release-service-orders-and-service-order-items?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/release-service-orders-and-service-order-items?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-service-contract-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-service-contract-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/update-service-contract-status?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/update-service-contract-status?locale=en-US&version=LATEST
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SAP Business AI

SAP Cloud ERP Private differentiators

NEW
NEW

Service
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Intelligent technologies
AI-assisted in-house service initiation

Service

Repair shops receive a significant amount of paperwork. 

Manually converting this paper-based information into the 

SAP system is labor-intensive and prone to errors, which 

can lead to data loss—especially under tight deadlines.

Our new feature leverages the Documented Information 

Extraction (DOX) AI service to streamline this process:

• Capture: Repair staff can simply scan or photograph 

incoming paper documents (e.g., purchase orders).

• Process: The SAP system automatically extracts the 

necessary data and creates a list of repair objects for 

the corresponding in-house service.

• Review: Repair staff then reviews the generated order 

and continues processing it to completion.

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/df0164e9-75f2-4547-80d3-586619709246/
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Intelligent technologies
AI-assisted retrieval of equipment information in service management

Service

Enables service managers with the help of Joule to get a 
360° view on services performed on an equipment

• Shows basic details related to an equipment, like 

description and the attached warranty for both 

customer and vendor

• Shows the count of currently active and completed 

service transactions (request, contract, order and 

confirmation)

• Shows an AI generated summary of the services 

performed on the equipment (completed, current and 

planned services, parts replaced, recurring issues) and 

a recommendation

NEW
NEW
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Situation Handling

SAP Cloud ERP Private differentiators

NEW
NEW

Service
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Intelligent technologies
Situation Management

NEW

Some examples:

Service Maintenance Plan Mass Schedule Issue

Billing for Repair Object Delayed

In-House Repair Not Confirmed

Processing of In-House Repair Overdue

Precheck of Repair Object Delayed

Service Contract Due to Expire Soon

Service Contract Item Due to Expire Soon

Service Contract Item Not Released

Service Contract with Zero Billing Value

Service Contract Item Blocked for Billing
Situation templates in Service

Situation templates in Service

Service

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/a26f5e547ef54b26bbfcd364c08cd610.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/e0fda7066ed941b996aada9ddb288ad9.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/fdd53d006e1c402ab7361b8c94016a3f.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/3412669691e04827b875191b8674bf6d.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/3729b0ccee554287b746c28ba0fafdc6.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/ab95c18c8bef47549f5a0d78a22aa193.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/2c7824de56b94043bd39e65d16addc7b.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/d1c87c68164c4657989805279d292656.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/10d5dc7c5b594fe8b35caf39a0e69a3f.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/4764ee0a55c4455cb8f668814fbfb12f.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/9d6cee508b2e44a39e93474ee68e6ba9.html
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New Business Processes 
Business Area and Business Capability Overview

Service

New business capabilities in SAP S/4HANA

Subscription Order 

Management
Subscription Management

Service Operations and 

Processes

Customer Engagement

Service Execution

In-House ServiceService Order Management

Service Parts 

Management
Service Parts fulfillment Service Parts Warehousing

Service Monitoring & Analytics

Technical Assets, Structures, and History

Service Contract Management

Warranty Management

Service and Maintenance Plan

Service Master Data & 

Agreement Mgmt.

SAP S/4HANA

Enterprise 

Management

SAP S/4HANA

LoB Apps

additional license 

Service Request Management
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Set up bundles combining physical 

products, digital products, and services 

together

Set up and manage changes to 

subscriptions and entitlements 

from the entire subscription 

period

Handle high volume of usage 

data with different ratings

Establish installed-base and 

subscription together with 

delivery and installation

Manage customer invoices and

revenue share with partners, 

automatically accounting for costs 

and revenues

Products & 

Bundles

Quotation & 

Subscription 

Orders

Fulfilment & 

Delivery of 

Products

Usage 

Collection
Billing & 

Invoicing

Payments & 

Collection

Automate high volume of 

payments and collections, 

connecting to various digital 

payment providers

Subscription and Pay-per-Use 

Subscription Order Management | Service Contract Management

Example: Subscription for Robotic 

Painting System Subscription for Outcome or Usage

Product Lease robots (asset owned by you)

One-Off Service Installation & Training

Service Contracts Maintenance, repair, parts, consumables

Subscription

Outcome-based subscription

• KPI 1: Number of cars painted

• KPI 2 :Paint line throughput (cars / hour)

SAP Community Call recording with 

system demonstration

Service

Financials

Keep the accounting and report as 

the transactions occur for asset 

accounting, revenue recognition 

and profitability

New Business Processes and Functionalities

https://youtu.be/Vt9Bh7zxYt0
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New Business Processes and Functionalities

Manage repair services in-house for the 

products and assets returned from customers

• Capture received devices for in-house repair 

and define the follow-up activities.

• Create repair quotations from within in-house 

repair processes.

• Trigger a credit check for business partners 

(payers) when editing and release a repair 

quotation or a repair order

• Plan and schedule repairs.

• Review completed repairs.

• Trigger the shipment and commercial billing 

process after completing repairs.

• Process serialized products and non-

serialized products as repair objects

Service

In-House Repair Management (1/3)
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New Business Processes and Functionalities

Chargeable Diagnosis for In-House 

Repair

• Diagnosis is an inspection of the items 

returned from the customer before full 

repair work is conducted. Diagnosis 

can be charged to the customer even 

when it is deemed that the repair work 

is not to be engaged.

• This is a practice typically for complex 

machineries that require efforts for 

specialized mechanics to ascertain the 

repairability of the returned items.

• You can use planned costs and 

revenues that have been incurred 

during the planning of the diagnosis to 

calculate the profitability of the repair.

Service

In-House Repair Management (2/3)

Link to documentation

Repair
Perform 

DiagnosisBill to 
Customer

Customer 
Returns

Start In-House Repair 
as a follow-up

Start In-House Repair 
and create a return 

order

or

Precheck 
for Repair

Returns and In-
House Repair

Perform 
Diagnosis

Send Repair 
Quote 

(optional)

Send Repair 
Quote

(optional)

Repair

*  t’s possible to charge only the 

diagnosis when customer 

decides not to proceed with 

repair

Repair

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/343d4ec0ab40473088393432b2489dfd.html?version=2022.000&parentHref=%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FVersion%3DSAP%2520S%252F4HANA%25202023%253BSAP%2520S%252F4HANA%25202022%26locale%3Den-US%26q%3Ddiagnosis&parentName=What%27s%20New%20Viewer%20-%20SAP%20S%2F4HANA
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New Business Processes and Functionalities

Service

In-House Repair Management (3/3)

In-house repair with advanced 

execution

• Advanced execution is a service 

process that is geared towards 

complex technical objects that 

require extensive planning and 

execution. The core characteristic 

of this process is the integration of 

the commercial aspects of Service 

with the planning and execution 

capabilities of Maintenance 

Management (refer to dedicated 

slides in a later section).

• In-house repair process can also 

be done through the advanced 

execution with the maintenance 

order (execution order).

Service Order 

(Commercial) 

Service 

Contract

Service 

Quote 

Billing Request 

(DMR/BDR)
Invoice

Execution Order 

Item

Maintenance Order 

(Execution)

Components

Operations Confirmation

Fixed-price 

billing

Task Lists

Dynamic Item 

Processor 

(DIP)

Reservation

Purchase 

Requisition/Order

Resource-

related billing

Advance 

Shipment

Cost postings

FSM Workforce 

Management

Mobile app

(*)

Service 

Request

Service Sales Planning Execution Invoice & Close

(*) SAP Field Service Management, connector for SAP ERP
additional installation 

additional license Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/5618712e32224ee485dc1ac9929fc7fb.html
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New Business Processes and Functionalities

Service

In-House Repair Management | Service Request & Order Management (1/2)

Unified service process combining 

field service and in-house repair

Link to documentation

Field services and in-house services can now be 

included in a single service order document to 

better reflect the reality of the complex service 

business. 

In-house service objects

Repair objects can now be entered directly within 

a service order.

Reflects the reality of complex service 

management process

Customer use case example in screenshot:

Service quote for a field service to dismantle 

defective components and billable diagnosis 

in a service center service.

A single service order also reflects the 

financial and commercial aspects better: 

profitability in a single service order.

Service Orders

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/461e7d06dc8f446d830087f71a86fe5a.html?locale=en-US
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New Business Processes and Functionalities

Service

In-House Repair Management | Service Request & Order Management (1/2)

In-house Repair & Repair Object

Service Order

Expense Items

Service Quote

Repair 

Confirmations 

Billing Document 

Request (BDR)

Invoice

Service Items

Service Part Items

Returns Order

Returns Delivery

Outbound Delivery

Goods Receipt

Service Cloud

Service Quote 

Service Order

Cost

Service Contract

Service Templates

Product Proposals

Reservation

Purchase 

Requisition

Advance Shipment

FSM Workforce 

Management

(*)

Request Return Quote Plan & Repair Transport Bill & Account

Service quote for both 

field  and in-house 

services.

Parallel reverse logistics 

to ship the part back to 

service center.

Service order that 

contains both field and 

in-house service items.

Delivery of the part from 

service center back to 

customer after the in-

house service.

Possible to include 

chargeable (billable) 

diagnostics in addition 

to other services.
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Updated Business Processes 
Business Area and Business Capability Overview

Service

Updated business capabilities in SAP S/4HANA

Subscription Order 

Management
Subscription Management

Service Operations and 

Processes

Customer Engagement

Service Execution

In-House ServiceService Order Management

Service Parts 

Management
Service Parts fulfillment Service Parts Warehousing

Service Monitoring & Analytics

Technical Assets, Structures, and History

Service Contract Management

Warranty Management

Service and Maintenance Plan

Service Master Data & 

Agreement Mgmt.

SAP S/4HANA

Enterprise 

Management

SAP S/4HANA

LoB Apps

additional license 

Service Request Management
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Updated Business Processes and Functionalities

SAP CRM

Solution quote

Service contract

Service request

Service order

Service confirmation

Interaction center

SAP ECC

Business partner

Material

Equipment

Functional location

Bill of materials

Maintenance plan

Task list

SAP S/4HANA Service

Business partner

Material

Equipment

Functional location

Bill of materials

Maintenance plan

Task list

Solution quote

Service contract

Service request

Service order

Service confirmation

Interaction center

Data harmonization and elimination 

of functional redundancies

• SAP S/4HANA Service combines 

the data model of SAP ECC and 

SAP CRM into one, eliminating the 

need for data synchronization.

• Harmonization simplifies the ways 

end users interact with the system 

for their day-to-day work

• Elimination of synchronization and 

redundancies contributes to 

reduction of IT costs for operation 

costs and systems

Service Master Data and Agreement Management | Service Operations and Processes 

Service
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Updated Business Processes and Functionalities

Item-Based Accounting in Service (1/2)

• Record cost and revenue that have been incurred by service 
transaction items directly in the Universal Journal

• For service order items, service contract items, item-based 
accounting enables event-based revenue recognition.

• Enter tools for service orders, service quotations and service 
confirmations

• Real-time profitability of your service business

No need to wait for period closing activities and other 

data warehouse tools

• Foundation and prerequisite for future innovations in 

the service line of business

Service

Service Order Management | Service Monitoring & Analytics

Link to documentation

UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/a462902912ce4b0aa3a7d7710b9011f4.html
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Updated Business Processes and Functionalities

Item-Based Accounting in Service (2/2)

• The financial costing flow in the 
classic way in the service line of 
business has thus far been to use the 
internal order.

• The new Item-Based Accounting in 
Service eliminate the need for the 
internal order, and posts the costs 
and revenue directly in the Universal 
Journal (refer to diagram).

• This enables the new margin analysis 
and even-based revenue recognition 
(EBRR) for service transactions for 
various revenue recognition methods.

• Make use of a service hierarchy with 
collective accounting by grouping 
service line item to a bundle for 
flexible business reporting

Service

Service Order Management

Universal Journal

Service 

Order Item 

Service 

Order 

Service 

Contract Item

Confirmation

Service 

Request

Service 

Sales

Service 

Planning
Service 

Confirmation
Invoice & Close

Service 

Order item

Cost postings

Billed Revenues

Service 

Contract item

Attribution

Margin Analysis

Financial 

Reporting

WBS

Attribution

Event-based Revenue 

Recognition (EBRR)

Realized Revenues

BDR Invoice

Display Service Order 
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Updated Business Processes and Functionalities

Service with Advanced Execution (1/2)

• The new Service with Advanced Execution 
is a service process that is geared towards 
services that have longer service cycles and 
complex technical objects that require 
extensive planning and execution. 

• The core characteristic of this process is the 
integration of the commercial aspects of 
Service with the planning and execution 
capabilities of Maintenance 
Management.

• RRCO items mirroring planned labor and 
materials from a linked billable 
maintenance order as cost-estimate 
subitems. Resource-related Cost (RRCO) 
items are supported in service quotations 
and service orders. 

Service

Service Order Management

Link to documentation

UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/51cfa721e37542a5b082cdb86ce5556f.html
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Updated Business Processes and Functionalities

Service

Service Order Management

Service with Advanced Execution (2/2)

• Suitable for services which require extensive 
planning and execution. 

• Use the maintenance order for planning and 
execution (e.g. task list)

• Use service contracts to determine the terms 
of the service. A service order quotation is 
used to provide a cost estimate for a 
requested service, and a service order is used 
to manage the service. A service order 
quotation or service order can have multiple 
execution order items. 

• Define qualifications required to perform 
services specified in service transactions, 
such as service orders, service quotations, 
and service order templates. 

• Bill customers for the time and service parts 
used for the service with Dynamic Item 
Processor (DIP) in addition to the fixed-price 
items in the service order.

Service Order 

(Commercial) 

Service Contract

Service Quote 

Billing Request 

(DMR/BDR)
Invoice

Execution 

Order Item

Maintenance Order 

(Execution)

Components

Operations Confirmation

Fixed-price billing

Task Lists

Dynamic Item 

Processor (DIP)

Reservation

Purchasing

Resource-

related billing

Advance 

Shipment

Cost postings

FSM Workforce 

Management

Mobile app

(*)

Service 

Request

Service Sales Planning Execution Invoice & 

Close

(*) SAP Field Service Management, connector for SAP ERP

additional installation 
additional license 
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Updated Business Processes and Functionalities

Service

Service Order Management

Financial Flow for Service with 

Advanced Execution

• Item-Based Accounting (prerequisite) 

enables the real-time margin 

analysis for your service business

• Event-based revenue recognition 

(EBRR) ensures accurate financial 

accounting for long-running services 

for various revenue recognition 

methods.

Universal Journal

Execution 

Order Item 

Maintenance 

Order

Service Order 
Service 

Contract Item

Confirmation

Service 

Order item

Maintenance 

Order

Billing 

Request
Invoice

Cost postings

Billed Revenues

Service 

Contract item

Attribution Attribution

Resource-related Billing

WBS
Attribution

EBRR*

Dynamic Item 

Processor (DIP)

Realized 
Revenues

Each cost posting on maintenance  
order results in a revenue recognition 
posting

Margin Analysis

Financial 

Reporting

Service 

Request

Service Sales Planning Execution Invoice & 

Close

* EBRR = Event-Based Revenue Recognition

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/e74dfe3d95c3474a8c6c7397846f7293.html


427PUBLIC

Updated Business Processes and Functionalities

Intercompany Service Orders

* Ico = Intercompany 

Customer

Sale of 

Service

Billing and 

Finance

Service 

Planning
Service 

Confirmation
Invoice & Close

Selling Company Company that Performs Services

Service Order 

Ico* Service 

Item

Ico Service Order 

Ico* Service Item

(distributed)

Service Item

Service Part Item

Expense Item

Service Confirmation

Cost Posting

Billing Document 

Request

Ico Invoice

Accounts Payable

Billing Document 

Request

Customer Invoice

Cost Posting

Fixed price items

• Distribute a service to another company 

using an intercompany service order. The 

intercompany processing enables you to 

sell a service to a customer and distribute 

it to another organization for execution.

• Use only a fixed price service item for an 

intercompany service order

• Cascade Intercompany Items

• When receiving an intercompany item 

from a company that sells a service, you 

can forward this intercompany item to 

another company so another company 

can execute the service.

• Item-Based Accounting is a prerequisite

Service

Service Order Management

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/3b46b4fe00194cc6a6bcd32a1838376e.html
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Updated Business Processes and Functionalities

Advance Shipment

Service

Service Order Management

• Advance Shipment enables the 

shipment of service parts to the 

service technician or the customer 

before the repair, typically used when 

the part is too bulky to be carried in a 

technician's van.

• The service parts are already in stock 

in a warehouse (parts in stock)

• The service parts aren’t in stock and 

must be procured from a supplier 

(parts not in stock).

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/03600d777c2543a9bfbbd938ac6a815a.html
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Updated Business Processes and Functionalities

Service

Inhouse Service

• Post service objects to customer stock

Newly supports Customer stock (B) in addition to 

existing returns order stock (E).

• Receive service objects using inbound deliveries

Newly supports creating an inbound delivery in 

addition to a customer return order.

• Transfer service objects to another service center 

(intracompany transfer)

Built-in intra-company logistics to transfer repair 

objects between plant/storage locations within the 

same company code*.

Split and linkage between the service order (service 

operations) and in-house service object (logistics and 

tracking). 

The in-house service object concentrates logistics 

moves and status tracking throughout the in-house 

service operations.

* Intercompany movement is in future road map.

NEW
NEW

https://roadmaps.sap.com/board?BC=6EAE8B27FCC11ED892E91AAC1976C0CC&PRODUCT=4DD4E3F7E34E1EEE90E7365BDCB6A6EF&range=FIRST-LAST#;INNO=4997074CB6E71EDEBEFE76FF54E561BF
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Updated Business Processes and Functionalities

Recurring Service Planning and 

Scheduling

Plan and schedule recurring services 

using maintenance plan and service 

templates, linked with service 

contracts.

• Link recurring services with 

service contracts.

• Leverage the familiar 

maintenance plan master data 

record.

• Automatically generate service 

orders with pre-defined service 

templates.

• You can now create and 

schedule maintenance plans 

using the service order quotation 

as a call object.

Service

Service and Maintenance Plan | Service Order Management

Service 

Order

Maintenance Plan

Schedule Recurring 

Services

Service 

Order

Service 

Order

Service 

Order
Service 

Order

Service Contract

Service Template

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/4513ea5488224f3baa1736c1fb5fa945.html
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Updated Business Processes and Functionalities

Service Contract Management | Service and Maintenance Plan | Technical Assets, Structures, and History

Service Contract, 
Recurring Service Planning 
and Scheduling

Plan and schedule recurring services 

using maintenance plan and service 

templates, linked with service 

contracts.

Service Maintenance Plan

• Display of service planning 

history

Service Contracts Management

• Ad-hoc billing for service 

contracts

• Auto renewal of price adaptation 

items

• Header price agreements in 

service contract

Technical Object

Service Planning History

Service Contract

Header Price Agreement

Service

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/4513ea5488224f3baa1736c1fb5fa945.html
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Updated Business Processes and Functionalities

Service

The warranty claim processing capabilities of SAP 

S/4HANA let your business manage correspondence of 

warranty claims, whether your organization is the 

warrantee or warrantor.

Warranty Management

Dealer

Service Provider
Your organization Component Manufacturer

Tier 1 Supplier

Customer 

Warranty Claim

Supplier 

Warranty Claim

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/003f04162c984467b82a23b02a9a68b5.html
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Updated Business Processes and Functionalities

Service

Warranty management has been enhanced with 
new features to allow you more control and 
flexibility in its use:

• Copying accounting indicator from master 
warranty, which enables automatic price 
change

• Display of warranty counter information 
in the Warranty assignment block

• Considering expired warranty when creating 
or changing service transactions

• Warranty period

• An Under Warranty checkbox to indicate 
warranty determination on item level of a 
service transaction

• Filter and search service transactions based 
on the warranty status. 
The warranty status is also displayed in the 
result list.

Warranty Management

NEW
UPDATED
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Out-of-the-Box Integration
Delivering a unified service resolution

Service

SAP Service Cloud SAP Field Service Management

Service Operations

ConfirmationDispatching Mobile

Crowd Self

Customer Service Field Service

SAP S/4HANA

MaintenanceRepairQuoting

Billing &

Finance
Ticket KBTimeline & 

360°

Contract & 

Warranty

Installation

Spare

Parts

SAP Asset Performance Management

Predictive Service Asset Health Asset Performance

SLA & 

Entitlement

Smartforms

IOTE-mailChat Phone

434PUBLIC
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Out-of-the-Box Integration
SAP Field Service Management: Extending the capabilities of SAP S/4HANA Cloud

Service

SAP Field Service Management

Extended Field Service Capabilities

Schedule/Dispatch

AI Scheduling & 

Optimization

Service Map

Customer Self-

service

Mobility

Smartforms

Crowd Workforce

Business 

Rules/Configuration

Skills Management

Extensions

Time & Material 

Journal

Reporting & 

Analytics

Asset CollaborationAsset StrategyAsset Health 
Customer 

Engagement

AI Enabled Integrated Field Service

Asset Visualization

Asset 

Management

Human 

ResourcesService Sales
Finance & 

Accounting

Supply 

Chain
Sourcing & 

Procurement Time & Payroll
Inventory 

Management Invoicing Projects
Health & 

Safety

Additional Mobile 

Personas

SAP S/4HANA Cloud
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Out-of-the-Box Integration
SAP Service Cloud: Customer Engagement

Deliver greater profitability
Increase the business impact of customer service and solve issues 

faster with connected customer service. Improve customer 

satisfaction and maximize the business impact

Engage at the point of need
Reduce customer effort and drive loyalty. Simplify agent 
experiences to improve employee motivation and productivity.

Connect to the value chain
Collaborate to diagnose and resolve and speed up issue resolution 
with process orchestration. Unleash the power of data to fix issues 
before they become problems.

Service
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Out-of-the-Box Integration
Maintenance, Repair and Operations: Spare parts & resource planning with SAP IBP

Include labor plans

Insights into cost and availability of the labor needed to perform the 

maintenance.

Reduce working capital

Avoid overstocking while at the same time keeping parts availability 

high.

Evolve from reactive inventory consumption planning to 

maintenance-driven parts planning

Moving from reactive planning to preventive planning, avoiding 

costly asset downtime. 

Improve visibility & exception management

Bring together insights from reactive, corrective and preventive 

demand streams as well as financial data.

Service
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Out-of-the-Box Integration
Aftermarket: Service Parts End-to-End Planning

Read more on SAP S/4HANA Cloud for Service Parts Management

Enable real-time and network-based planning and end-to end visibility for 
aftermarket business units with complex and volume intense processes.

Leverage dedicated process support, from specific forecasting models, over EOQ & 
safety stock calculations, to distribution requirements planning and deployment 
(and more) in one single tool.

Reduce inventory investment while keeping or even increasing customer service 
levels.

Streamline and automate processes and increase planner productivity, e.g. 
through workflows, alerts, analytics and ML based forecasting.

Service

https://www.sap.com/products/service-management/s4hana/features/service.html#active_tab_item_1651124004390
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Out-of-the-Box Integration
SAP Field Service Management: Planning and Dispatching

Optimize resource utilization and minimize idle time 
Schedule, dispatch and track jobs and workers in real-time and 
assisted by AI based on a Gantt chart or map view.

Improve productivity by visualizing routes 
View planned routes on the service map and plan directly from the 
map with a focus on optimizing routes and minimizing travel time.

Accelerate service execution 
Leverage digital technologies to optimize field service operations for 
increased efficiency, reduced costs, and improved customer 
satisfaction.

Cut resolution times with skills management
Define job and equipment requirements and manage technicians 
skills to validate the right technician will be assigned for each job.

Service
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Out-of-the-Box Integration
SAP Field Service Management: AI based schedule optimization

Policy designer
View and modify policies for assisted or automated scheduling in a 
no-code designer to define company specific requirements.

Appointment booking 
Schedule field service appointments from an external solution such 
as customer engagement or commerce platform using an open API.

Fully automated scheduling and optimization
Trigger automated scheduling on request or automatically based on 
internal or external events or a predefined schedule.

Best match technician
Find the most suitable technician for an activity based on location, 
skillset, and availability.

Service
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Out-of-the-Box Integration
SAP Field Service Management: Crowd Service

Skills and qualifications management 

to provide best possible service with the right technician with the 

right skills.

Simplified onboarding for contractors 

with option to use mobile application, or Smartforms.

Manage all time efforts

Manage expenses, mileage, etc. with options to approve, reject, 

request changes, etc. 

Build a network of skilled service technicians

including partners, customers, and freelancers – on a single AI-

enabled platform.

Improve workforce planning and reduce bottlenecks 

by helping contingent workers act in real-time, when and where 

maintenance is needed, anywhere and anytime.

Service
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Out-of-the-Box Integration
SAP Field Service Management: Mobile Field Service

Mobile workforce enablement

Empower field workers with intuitive mobile solutions to be 

more agile and responsive to changing market demands 

and customer needs. 

Native offline first applications

Provide offline access to customer and job information to 

allow technicians to perform their jobs and capture 

customer’s signature to generate service reports without 

interruption or delay.

Guided workflow and Smartforms

Provide field workers with a step-by-step guidance and 

relevant data at the right time to ensure correct and safe 

execution and high data quality.

Location Tracking

Monitor real-time location of the field workers using GPS 

technology to optimize schedules and enhance worker 

safety.

Service
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Out-of-the-Box Integration
SAP Field Service Management: Smartforms and Feedback

Intuitive creation
Create and edit dynamic forms based on easy to 
use no-code designer, designed for business users 
without developer knowledge needed.

Intelligent dynamic forms
Define mandatory fields and visibility conditions, 
validate data input and pre-define data to guide 
technicians and automate processes with business 
rules.

Seamlessly integrated
Integrate with S/4HANA based on the SAP Field 
Service Management platform to support service 
and maintenance processes.

Digitize business processes and data capture 
Ensure high data quality for quality assurance and  
inspections and improve workers safety with 
embedded safety labels.

Service
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Out-of-the-Box Integration
Integrate service across the supply chain: Predictive Service

Set alerts to prevent machine breakdown
Use IoT sensor data to reduce intervention and traveling costs, 
ensuring costs savings for operations.

Shorten resolution times with better insights 
Support your technicians by providing them historical and real-
time data of the equipment. 

Integrate with SAP Asset Performance Management 
Enables you to offer next generation field services. You can provide 
proactive and predictive maintenance, increase service efficiency 
and reduce downtime.

Reduce downtime with automatic service call creation
Integration managed via SAP BTP Integration Suite

Service
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Out-of-the-Box Integration
SAP Field Service Management: Time and Material Journal 

Full Transparency

Get an overview on how much time and resources are being spent 

on a service order or project and provide customers and other 

stakeholders with regular updates on progress and cost.

Improved partner management

View details reported by partner companies and technicians as part 

of the SAP Crowd Service.

Time and Material Journal

View, edit, delete, and approve technician-input values such as mileage, 

time, efforts, and material critical for billing and service call completions.

Accurate billing

Avoid overcharging or undercharging by reviewing technician’s time 

sheet and ensuring the clients are accurately billed for the amount of 

time and material spent on a service order.

Service
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CP ID 402–413: CS-Service

• Alternative option: SAP S/4HANA 2023

• Business impact note: 2962632

• Simplification item: S4TWL - Customer Service

Compatibility Packs

CS is one of the three exceptions for which the usage right has been 

extended to the end of 2030.

Refer to SAP Note 2269324 - Compatibility Scope Matrix for SAP S/4HANA

Service

https://me.sap.com/sic/itemSet('00109B1315FA1EDA97C3E40216E820E4','false')
https://me.sap.com/notes/2269324


Sales

Agenda
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SAP HANA and 

Embedded Analytics

SAP Cloud ERP Private differentiators

NEW
NEW

Sales
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SAP HANA and Real-time Analytics

* Using embedded SAP Analytics Cloud. Embedded story content also available for SAP S/4HANA Cloud Private Edition, 

but an additional SAP Analytics Cloud license is required.

• Customer Overview

• Customer 360 View

Customer Overview

• My Sales Overview

• Sales Management 

Overview

• Order to Cash dashboard*

Sales Overview

• Sales Order Fulfillment

• Track Sales Orders Details

• Track Sales Orders 

• Incoming sales orders -

Flexible Analysis

• Sales order – Demand 

Fulfillment

• Sales order items

• Backorders

• Confirmed as Requested

• Delivery performance

• Predicted Delivery Delay 

Sales Order Mgmt. 

and Processing

• Sales volume 

• Profit Margin

• Check Open Sales

• Credit Memo

• Sales volume – Flexible 

Analysis

Sales Billing

• Customer Returns 

Overview*

• Customer Returns – Return 

Rate

• Customer Returns – Flexible 

Analysis

Claims, Returns and 

Refund Mgmt.

• Manage Sales plans 

• Sales Performance –

Plan/Actual

• Sales Performance –

Plan/Actual(Quantity 

Based)

Sales Plan and 

Performance

Price Management

• Sales contract fulfillment 

Rate

Sales Contract 

Management

• Sales Scheduling 

Agreement – Product 

Demand

• Sales Scheduling 

Agreement – Demand 

Deviation

Scheduling 

Agreement 

• Monitor Condition Contracts

• Monitor Settlement 

Documents

Sales Rebates Mgmt. 

& Incentive and 

Commissions Mgmt.

• Quotation Conversion Rate

• Sales Quotation – Flexible 

Analysis

Sales Quotation 

Management

• Pricing elements flexible 

analysis

Sales

Analytical Apps in SAP Fiori Apps Reference Library

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Sales&AppTypeCombined=Analytical
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Data Products and 

Intelligent Applications

SAP Cloud ERP Private differentiators

NEW
NEW

Sales
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Data products

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

Sales

https://api.sap.com/dataproducts
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Data products

Explore a range of data 

products within Business Data 

Cloud designed to help 

businesses manage, analyze, 

and leverage their data. 

These products include 

curated datasets, data 

integration tools, and 

analytical applications, all of 

which aim to enable data-

driven decision-making.

Available data products

NEW
NEW

Sales

https://api.sap.com/dataproducts
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SAP Fiori

SAP Cloud ERP Private differentiators

NEW
NEW

Sales
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SAP Fiori 
Lighthouse Apps

Sales Management Overview

• Analyze the data by navigating to 

related analytical apps from the 

cards 

• Gain comprehensive insights into 

current sales situations 

• Get a graphical overview of 

various sales data and insights 

into current sales situations with 

the option to navigate to 

analytical apps for further drill-

down

Sales

Link to documentation

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/c4cce03194104a0184bd2435d9697be6.html?locale=en-US
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SAP Fiori 
Lighthouse Apps

Sales Order Fulfillment Issues

• Analyze and resolve issues that 

impede sales orders from being 

fulfilled 

• The app provides supporting 

information and allows to 

navigate to Track Sales Order 

Details to resolve the issues

• Monitor critical stages, 

collaborate with contacts, and 

efficiently address issues to 

ensure that sales orders are 

fulfilled as quickly as possible. 

The app highlights impediments, 

provides supporting information, 

and allows to navigate to Track 

Sales Order Details to display 

further details and resolve the 

issues 

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/036d7e70b0814326b582d50f8f256799.html?locale=en-US
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SAP Fiori 
Lighthouse Apps

Track Sales Orders

• Check whether the delivery of 

a sales order is on track 

regarding its fulfillment, e.g., 

whether it has been shipped, 

invoiced, or whether an 

accounting document has 

been cleared

• Recognize whether the 

fulfillment of the sales order 

contains issues or not, or 

whether it has been 

completed, or is still in process

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/6d40c601bc2f46a898ad1f9efe227cf7.html?locale=en-US
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• No-code UI adaptation

• Modification-free enhancement with 

custom fields, data source extensions 

and BAdl implementations.

• Lifecycle-stable and upgrade-proof

• Clear structure and easy handling of 
the sales order in header and items

• Real-time response, e.g., pricing, ATP, 
sub-items determination (free goods/ Bill 
of Material explosion)

• Keyboard navigation enabled

• NAST output enabled for sales order and 
billing documents

• Transparency of features and visible 

functionalities 

• Embedded sales order relevant data, 

e.g., credit limit utilization,  

net sales volume, process flow

• Fully integrated in sales operation

SAP Fiori 
SAP Fiori App Create Sales Document - Sales Order, Sales Quotation, Sales Contract 

Delightful UX Operational Efficiency Adaptation and Extensibility

BLOG

Manage Sales Order

Manage Sales Order

Manage Sales Order

Manage Sales Order

Custom Fields and Logic

Custom Fields and Logic

Sales
UPDATED

https://blogs.sap.com/2021/01/07/journey-of-managing-sales-orders-in-sap-fiori/
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
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• Field extension via SAP S/4HANA In-

App Extensibility

• Fiori App Custom Fields

• Enabled fields can be added to Sales 

Order upload template

• Over 160 Fields for Sales Order 

Headers, Sales Order Items, Pricing

and Text

• Embedded how-to explanation

• Easy and flexible maintenance

• Fiori App Import Sales Documents

• Creation of sales orders by importing 

pre-defined templates in Microsoft Excel 

spreadsheet formats

SAP Fiori 
Import Sales Document via MS Excel Upload

Sales Order 

Upload Template

Mass Order Creation Configurable Template Adaptation and Extensibility

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/7efa7f406b974e17a7176f4d561164e6.html?q=Import&locale=en-US
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Mass change job status:

• Completed

• In process

• Failed
• - Resolution option 1: Reschedule change job
• - Resolution option 2: Manually set to be completed

Supported Sales Document types:

• Sales Order, Sales Quotations, Sales Contracts
• Sales Scheduling Agreements
• Sales Order without Charge
• Customer Returns
• Debit Memo Request
• Credit Memo Request
• Customer expected price

SAP Fiori 
Mass Change of Sales Documents

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/315edd1c8c1f4675bc68bee977849198.html?q=Mass&locale=en-US
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• An internal sales representative can search for duplicate sales 

documents to avoid having them being processed multiple times

• By rejecting duplicates, the internal sales representative can 

avoid for example, unnecessary returns, or causing a product to 

be out of stock unnecessarily

• Search duplicate sales orders according to various criteria, such 

as creation period, sales document, sales document category, 

sales organization, sold-to party, created by, and overall status

Supported Sales Document types:

• Order

• Returns

• Quotations

SAP Fiori 
Manage duplicate sales documents

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/255cc831e4294b4f95144d8989146e21.html?q=duplicate&locale=en-US
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• Provisioning of key sales data in the approval workflow 

allowing for quick decisions

• Easy navigation to the sales document from the approval 

workflow

• Revised process to rework approval requests for sales 

documents

• Receive workflow notifications during the approval 

workflow processing of sales documents

• Approval status visible in sales documents

• Follow-up processing, for example sub-sequent document 

creation, is prohibited as long as the document is in 

approval

Supported Sales Document types:

• Sales Order

• Credit/Debit Memo Request

• Sales Quotations

• Sales Contracts

• Customer Return

• Sales Prices/Price Changes

SAP Fiori 
My Inbox - Flexible workflow for sales documents

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/5a5f3f686c06490893a588c99b36adca.html?q=inbox&locale=en-US
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Joule

SAP Cloud ERP Private differentiators

NEW
NEW

Sales
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Joule

Fetch Sales Order Information

Create Sales Documents with 

Reference

Fetch Billing Document 

Information

Perform Mass Change of Sales 

Orders

Perform Release and 

Acceptance of Solution 

Quotations

Fetch Solution Quotation 

Information

NEW
NEW

Sales

https://help.sap.com/docs/joule/capabilities-guide/fetch-sales-order-information?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/creating-sales-documents-with-reference?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/creating-sales-documents-with-reference?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/fetch-billing-document-information?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/fetch-billing-document-information?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/perform-mass-change-of-sales-orders?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/perform-mass-change-of-sales-orders?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/perform-release-and-acceptance-of-solution-quotations?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/perform-release-and-acceptance-of-solution-quotations?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/perform-release-and-acceptance-of-solution-quotations?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/fetch-solution-quotation-information?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/fetch-solution-quotation-information?version=LATEST&locale=en-US
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SAP Business AI

SAP Cloud ERP Private differentiators

NEW
NEW

Sales
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• SAP RPA bot regularly checks the dedicated Email inbox and uploads 
unread PDF (customer order) automatically into SAP S/4HANA

• SAP machine learning Document Information Extraction service          
extracts the sales order relevant data for SAP S/4HANA 

• Within SAP S/4HANA a sales order request is automatically created  

• In case of incompletion or incorrect data SAP S/4HANA provides 
guided procedure for correction

• Sales rep. can verify order data, simulate order creation and confirm 
order creation 

• Improved sales productivity with process automation 

• Sales offices receives customer’s buying orders in PDF files as 

Email attachments

• Sales representative monitors Email inbox regularly, “translates” 

order data into sales order data format and enters sales orders

• High manual repetitive effort, error-prone process 

Intelligent technologies
Machine Learning: Create Sales Order from Unstructured Data

Receive 

customers’ buying 

request via E-mail

Process E-mail 

and Sales Order 

manually

Manual and error-prone sales order creation process

Receive 

customers’ buying 

request via Email

RPA Bot 

& 

Machine Learning 

Verify Order 

Request & Confirm 

Order entry

Automated sales order creation process

Sales

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/836b7ca4-0177-4757-8152-51846c586f1e/
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Intelligent technologies
Machine Learning: Create Sales Order from Unstructured Data – the Technical View

Purchase Order Email Internal Sales Rep

Fiori

Document Information 

Extraction Service

Machine Learning Model

SAP Business 

Technology Platform

Master Data Determination 

& Update SOR

End User Validation Simulate Order Creation Create Sales Order

SAP S/4HANA

Download PDF

Send PDF Receive structured 

JSON data

Upload PDF

iRPA bot

Automatic download PDF Automatic upload

Sales Order Request

Application Log Change Document

SAP Business 

Technology Platform

iRPA bot Automatic conversion

SAP Business 

Technology Platform

Sales



467PIBLIC

Intelligent technologies
Joule and Generative AI: Monitor, get explanations and resolve sales order fulfillment issues 

Sales

• In addition to monitoring 
and resolving sales order 
fulfillment issues, Joule 
now also provides 
explanation for issues and 
blocks. 

• Ask Joule about 
incomplete data, delivery 
block issue, credit block 
issue, billing block issue, 
delivery issue, and trade 
compliance issues 

• Get a quick overview 
about the fulfillment 
status of a sales order

• Provide issue explanation 
and resolution  based on 
real time fulfillment status  
by analyzing follow up 
documents

Discovery Center

Discovery Center

https://discovery-center.cloud.sap/ai-feature/16fe0c99-25ff-48e2-81e5-f100d4c64767/
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Situation Handling

SAP Cloud ERP Private differentiators

NEW
NEW

Sales
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Intelligent technologies
Situation Management

NEW

Some examples:

Sales Contract Fulfillment Alert

Sales Quotation Is Close to Expiring

Mass Change of Sales Docs: Jobs 

Complete

Data Not Extracted for Order Creation

Data Incomplete for Order Creation

Billing Documents Not Posted

Situation templates in Sales

Situation templates in Sales

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/36d2e14e0b204c899b703a5d08b84540.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/54cd72be18c64683af462c4fc0d55662.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/23ffe7ea9717428982b3c66578d5ea77.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/23ffe7ea9717428982b3c66578d5ea77.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/5ce1ac33cecb41d385969bd3f294df34.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/fcdf8c446a8f4d198f4fc8db61e8e586.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/d3b8f511ef3f4b55932ab03d342a93a3.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/40110bff6b874b1c8b2630b944b95a60.html
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New Business Processes and Functionalities
Business Area and Business Capability Overview

New business capabilities in SAP S/4HANA

Sales

Sales Force Support

Order and Contract 

Management

Solution Business 

Management

Sales Lead Mgmt.

Sales Lead Mgmt.

Opportunity Mgmt.

Opportunity Mgmt.

Activity Management

Activity Management

Account and Contact Mgmt.

Account and Contact Mgmt.

Sales Master Data Management

Sales Master Data Management

Price Management

Price Management

Sales Contract Management

Sales Contract Management

Sales  Solution Billing

Sales & Solution Billing

Sales Monitoring and Analytics

Sales Monitoring and Analytics

Sales Order Management and Processing

Sales Order Management and Processing

Sales Quotation Management

Sales Quotation Management

Claims, Returns and Refund Management

Claims, Returns and Refund Management

Sales Rebates Mgmt.  Commissions Mgmt.

Sales Rebates Mgmt. & Commissions Mgmt.

Solution Quotation Management

Solution Quotation Management

Solution Portfolio Management

Solution Portfolio Management

SAP S/4HANA

Enterprise 

Management

https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED89EF482450D6620CC
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8160F64E740CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8378BF74480CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED8ABF375E777C640CE
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8378BF74480CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED8ABF375E777C640CE
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED89EF482450D6620CC
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8160F64E740CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED8ABF375E777C640CE
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED89EF482450D6620CC
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8160F64E740CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED8ABF375E777C640CE
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8378BF74480CA
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92B18C64C20CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED992F60B3CBA9660D6
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New Business Processes and Functionalities

• Accelerate the process between initial 

interest and a sale

• Automate the first step in the presales 

process

• Create leads manually or automatically

• Classify the leads

• Assign leads to a responsible party

• Use questionnaires and surveys to 

evaluate leads

• Define rules for document distribution

• Qualification

• Survey assignment

• Deduplication

• Creation via Workflow

• Rule based distribution

• Follow-up documents

Sales Lead Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/463114b236a02502e10000000a1553f7.html?q=Lead&locale=en-US


472PIBLIC

New Business Processes and Functionalities

• Opportunity: the sales prospect, its requested 

products or services, budget, potential sales 

volume, and estimated sales probability, which 

is defined over the course of the sales cycle and 

can be displayed and evaluated

• Start of sales cycle for a product or service –

when an opportunity for sales is recognized

• End of sales cycle – when a sales order is 

received or a rejection comes from the customer

• Some of the things you can do in opportunity 

management:

• Create a sales methodology to suit your 

sales processes

• Map sales cycles and stages

• Classify your opportunities

• Create opportunity hierarchies

• Use sales methodology tools to help your 

sales employees

Opportunity Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/45f1757d0b5204a8e10000000a114a6b.html?locale=en-US
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New Business Processes and Functionalities

• Create activities such as 

interaction logs or appointments 

to document interactions with 

customers

• Create tasks to manage 

workloads

• View appointments and activities 

in the calendar

• Access the fact sheet for valuable 

information about accounts

• Monitor activities using the 

worklist and search facilities

Activity Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/464b6ac108f30dbae10000000a1553f6.html?locale=en-US
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New Business Processes and Functionalities

• Search and display accounts, 

contacts, employees

• Create and maintain account and 

contact data 

• Classify account and maintain 

account life-cycle

• View all relevant information at a 

glance

• Use the PDF account fact sheet 

to distribute relevant information

Account and Contract Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/4d35ca28531b47698f8bfe23761a4e3c.html?locale=en-US
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Creation and editing of sales quotations with the SAP 

Fiori app “Manage Sales Quotations” 

Create and edit sales quotations quickly and intuitively with 

the new SAP Fiori app, which enables:

• Efficient creation of sales quotations, with immediate 

determination of pricing

• Ability to adopt the UI to company best practices using 

key-user adaptation; for instance, show, hide, or rearrange 

standard and extension fields

• Embedded analytics with context-based navigation

• Quick actions accelerating users' work

• Mass data entry through XLS cut and paste capabilities

Manage duplicate quotations

• Display of two sales documents on one screen through 

the SAP Fiori user experience

• Comparison of potential duplicate sales documents 

detected in the Manage Duplicate Sales Documents app

New Business Processes and Functionalities

Sales Quotation Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/c98ff39d219c40c9870e0c1ad0ed3ad6.html?locale=en-US
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Solution billing capability enables an omnichannel approach, creating one single invoice 

combining billable items from different channels (e.g. internal and external) and billing categories 

(e.g. one-time billing, recurring billing, and usage-based billing).

New Business Processes and Functionalities

Delivery

Debit Memo 

Request

External Billing

Request

Sales order

SAP digital 

payment 

add-on  

SAP Business 

Technology Platform

One single InvoiceBilling Document

Solution Billing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/6b1c5aaab5af46e0977eda74b3bbfa3e.html?locale=en-US
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New Business Processes and Functionalities

Condition Contracts

• In Settlement Management, a condition 

contract combines all information relevant to 

an agreement for conditions requiring 

subsequent settlement, the conditions for 

calculating the settlement amount and for 

posting accruals, and a settlement calendar for 

scheduling partial and final settlements or for 

delta accruals postings

• Create condition contracts to enter rebate 

agreements with rebate conditions and other 

contractual data 

• Monitor the business volume related to 

condition contracts

• Post accruals with transactional documents or 

for a delta accruals settlement in an 

aggregated way  

Sales Rebates

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/a41104a0081545a5bcbdd807ba60fcf0/47b67f86d4034e4990677d35b29a2b2c.html?locale=en-US


478PIBLIC

New Business Processes and Functionalities

Settlement Calendar for Condition 

Contracts

• Perform partial settlements and a 

final settlement automatically based 

on a settlement calendar and pay 

out rebates to customers in time to 

increase satisfaction 

• Track transactional documents 

processed in settlement runs to 

fulfill auditing requirements

•

• View the settlement calendar of the 

selected condition contracts 

Sales Rebates

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/a41104a0081545a5bcbdd807ba60fcf0/47b67f86d4034e4990677d35b29a2b2c.html?locale=en-US
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New Business Processes and Functionalities

Manage Business Solution Portfolios

• Business solution portfolios bundle 

service contract items, service order 

items, sales order items, and 

subscription contract items that are 

related to a solution and its customer. 

• One single view for all aspects of a 

customer's solutions

• Automatic creation of a business 

solution portfolio by reference ID 

from solution quotations

• Support of the object types "service 

contract“, "subscription contract“, 

"service order," and "sales order“

• Ability to add or remove objects in an 

existing business solution portfolio

Solution Portfolio Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/9a2c27d331a44038a3231c12c1573e06.html?locale=en-US
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Invoice

Ultrabook 13’ 799 €

Windows OS 199 €

Office for windows 349 €

TOTAL 1347 €

Subscription process

New Business Processes and Functionalities

Solution Quotation

Notebook ULTRA Bundle 

• Ultrabook 13“

• Windows OS

• Office for Windows (opt.)

• Notebook Installation

• Software Installation (opt.)

• Max Attention Support

• Cloud storage with 

activation

Sales order
• Ultrabook 13”

• MS Windows OS

• Office for Windows

Service order
• Notebook Installation

• Software installation

Service contract
• Max Attention Support

Subscription contract 
• Cloud storage with 

activation

Sales

Service

Service

Subscription Order 

Management (SOM)

Invoice

Notebook Installation 110€

Software installation 35 €

TOTAL 145 €

Delivery HW/SW

Service Execution

Service Contract 

Execution

O
D

a
ta

 A
P

I 
(C

R
U

D
)

W
e

b
 U

I

Solution Quotation Order Management Service / Sales fulfillment Invoicing & Accounting

Invoice

Max Attention 

support

60€

TOTAL 60 €

Solution Quotation Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/1a960c05123c4a9faf448083a3e99507.html?locale=en-US
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New Business Processes and Functionalities

• Offer solutions by creating 

quotations for combinations of 

different types of products (such as 

tangible products, services, service 

contract items and sales contract 

items). These combinations of 

products can be modeled as 

product bundles in master data.

• Create solution quotation with sales 

item, service order item, service 

contract item, subscription items,       

and product bundles containing a 

combination of these items

• Automatically create respective 

follow-on documents to complete 

the end-to-end process

• Accept a solution quotation partially 

if at least one item in the quotation 

is in released status

Solution Quotation Management

Link to documentation

Sales
UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/1a960c05123c4a9faf448083a3e99507.html?locale=en-US
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New Business Processes and Functionalities

Support of multilevel configuration in 

solution quotation management

• Support of multilevel configuration for 

subscription and physical products

• Ability to configure multilevel advanced 

variant configuration (AVC) products 

using the UI

Enable customers to gain flexibility and 

transparency using the following in 

solution quotation management:

• Offer configurable multilevel 

subscription products with increased 

efficiency and accuracy and 

predetermined rules

• Improve customer satisfaction with 

increased customization options

Solution Quotation Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/1a960c05123c4a9faf448083a3e99507.html?locale=en-US
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Updated Business Processes 
Business Area and Business Capability Overview

Updated business capabilities in SAP S/4HANA

Sales

Sales Force Support

Order and Contract 

Management

Solution Business 

Management

Sales Lead Mgmt.

Sales Lead Mgmt.

Opportunity Mgmt.

Opportunity Mgmt.

Activity Management

Activity Management

Account and Contact Mgmt.

Account and Contact Mgmt.

Sales Master Data Management

Sales Master Data Management

Price Management

Price Management

Sales Contract Management

Sales Contract Management

Sales  Solution Billing

Sales & Solution Billing

Sales Monitoring and Analytics

Sales Monitoring and Analytics

Sales Order Management and Processing

Sales Order Management and Processing

Sales Quotation Management

Sales Quotation Management

Claims, Returns and Refund Management

Claims, Returns and Refund Management

Sales Rebates Mgmt.  Commissions Mgmt.

Sales Rebates Mgmt. & Commissions Mgmt.

Solution Quotation Management

Solution Quotation Management

Solution Portfolio Management

Solution Portfolio Management

SAP S/4HANA

Enterprise 

Management

https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED89EF482450D6620CC
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8160F64E740CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8378BF74480CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED8ABF375E777C640CE
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8378BF74480CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED8ABF375E777C640CE
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED89EF482450D6620CC
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8160F64E740CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED8ABF375E777C640CE
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED89EF482450D6620CC
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8160F64E740CA
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED8ABF375E777C640CE
https://solutionportfolio.net.sap/industry/HANAOP/object/089E017A62AB1ED89FA8378BF74480CA
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92B18C64C20CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED992F60B3CBA9660D6
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Updated Business Processes and Functionalities

Business Partner Management and 

multiple addresses adoption in Order-to-

Invoice Process

In SAP ERP, Customer and Vendor master 

data is maintained independently

In SAP S/4HANA Business Partner (BP) is the 

leading object and Customer & Vendor are 

the respective roles of the Business Partner

• Enablement of the Business Partner 

multiple addresses in order-to-invoice 

process

• Sales documents (e.g. sales orders)

• Outbound deliveries

• Billing documents

• Multiple Address Handling for Customer Master Data in 

SAP Business Partner

• Multiple Address Handling for Business Partners in Sales 

and Distribution

Master Data Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7113856e409647838af7891e1429b807/057dc5c1c73e4f69a7d2ede8686409eb.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7113856e409647838af7891e1429b807/057dc5c1c73e4f69a7d2ede8686409eb.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7113856e409647838af7891e1429b807/59856e23624443679a6fc511c6d80516.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7113856e409647838af7891e1429b807/59856e23624443679a6fc511c6d80516.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/1d03c0534b22b64ce10000000a174cb4.html?locale=en-US
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Updated Business Processes and Functionalities

Uploading of prices using 

template-based spreadsheets

Use of the Manage Prices –

Sales app to:

• Select a specific template for 

the combination of price-

relevant attributes

• Download the template to a 

spreadsheet

• Specify values in the 

spreadsheet for amount, 

currency, price unit, and unit 

of measurement for price-

relevant fields and validity 

dates

• Create or change condition 

records by uploading the 

spreadsheet

Price Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/b2a4b6024aa54e30af5a523ff62f43bc.html?q=Manage%20Prices&locale=en-US
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Pricing procedure configuration to 

handle international sales 

transactions and tax requirements

Carve out into separate sub pricing 

procedures:

• Country-dependent pricing conditions 

(such as tax conditions)

• Recurring parts of pricing procedures 

(for example, for freights, discounts, 

and surcharges)

Dynamically include additional condition 

types of the sub pricing procedure:

• Basing it on the configured formula for 

sub procedure determination

• During the pricing process in a 

business document

Updated Business Processes and Functionalities

Price Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/2897bd53d34ab64ce10000000a174cb4.html?q=procedure&locale=en-US
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Updated Business Processes and Functionalities

Configure role-based access to price and cost 

details in sales documents

Configure which user roles can access which price 

and cost details of a pricing procedure in the 

following SD documents:

• Sales order

• Credit memo request

• Debit memo request

• Customer return

• Billing process documents

Restrict access to sensitive price and cost 

information in the following SD documents:

• Sales order

• Credit memo request

• Debit memo request

• Customer return

• Billing process documents
Example: Role based access to price elements

Price Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/bf9f70beb3bb4258be53846b6363c52b.html?q=role-based%20access&locale=en-US
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Updated Business Processes and Functionalities

Use of prices in the Manage Prices – Sales app 

that are specific to the product hierarchy level

The Manage Prices - Sales app now supports product 

hierarchies to flexibly create prices that are offered in the form 

of condition records as the pricing master data. This 

enhancement allows for more organized and efficient pricing 

management by grouping materials based on various 

characteristics.

• spreadsheet export and import through the SAP OData 

Provisioning service

• Replicate prices through Simple Object Access Protocol 

(SOAP)

• Make prices part of a multilevel approval workflow

• In the standard system, the product hierarchy includes three 

levels

• If more than three levels are needed, the product hierarchy 

can have up to nine levels with 18 characters. Product 

hierarchy nodes can be defined at each level. For more 

information, see SAP Note 1070939

Price Management

Sales

https://help.sap.com/docs/link-disclaimer?site=https://me.sap.com/notes/1070939
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Enable down payment processing for sales 

quantity contracts using billing plans

• Create a sales contract with a down payment 

agreement using the milestone billing plan

• Create a contract-release order with reference to 

the sales contract with a delivery block on the 

schedule line level

• After the down payment request has been 

cleared, automatically remove the delivery block 

in the contract release order

• Create a delivery-related billing document with 

the cleared down payment items through the 

contract release order with reference to the sales 

contract

Updated Business Processes and Functionalities

Sales Contract Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/005c5595d1a54258ba3d782030f99c7e.html?q=down%20payment&locale=en-US
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Sales scheduling agreements –

product demand: preview of delivery 

schedules

• Enable preview of previous release 

(delivery schedule) order quantity

• Enable navigation to the Manage Sales 

Scheduling Agreements app

• Enable preview of Sales Scheduling 

Agreements in the list page and 

navigation to Delivery Schedule -

Demand Deviation

Updated Business Processes and Functionalities

Sales Contract Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/7b1aefcbf69240e1b960a89e32563573.html?q=product%20demand&locale=en-US
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Track Sales Orders

• Internal sales representatives can monitor 

the fulfillment status of sales orders across 

the entire process chain of the order-to-

cash process, enabling them to respond to 

customers and internal  partners

• Insight to action – resolve issues instantly 

by drilling down

• Communicate with customers, collaborate 

with the team

• Navigate to sales order details 

to visualize the sales order fulfillment 

status 

and its subsequent documents 

Updated Business Processes and Functionalities

Sales Order Management and Processing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/6d40c601bc2f46a898ad1f9efe227cf7.html?q=track%20sales%20order&locale=en-US
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Detection of expiring payment-

card authorizations and an 

option to reauthorize the sales 

orders 

• List sales orders with payment 

card authorizations that are 

about to expire or have already 

expired

• Select one or more sales 

orders and trigger 

reauthorization of the payment 

cards

Updated Business Processes and Functionalities

Sales Order Management and Processing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/ac611d33e31d4c5a89adea50b7a54901.html?q=payment%20card%20authorization&locale=en-US
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Receive intelligent product and quantity 

proposals when creating sales orders

• Receive product and quantity 

recommendations based on historical data, 

while considering product listings and 

exclusions for the product proposals

• Fine-tune the provided proposals based on 

additional criteria such as customer or 

sales document type (for example, 

standard order)

• Enable external consumers to use the 

provided API to call the intelligent product 

proposal function

Updated Business Processes and Functionalities

Copy Product 

Proposal Quantity

Sales Order Management and Processing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/50bd87ba35004f6280a820b20ddd1f02.html?q=intelligent%20product%20proposal&locale=en-US
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Available-to-promise (ATP) provides 

hybrid sourcing results

• Advanced available-to-promise returns a hybrid 

sourcing result on sales order item and subitems:

• Source from internal (plants) and from external 

(supplier) locations, allowing for the optimal 

balance to be fulfilled for the customer in time 

and in full

• Generate subitems for the third-party order 

processing, in which the third-party supplier 

ship to your plants or subsidiaries.

• Combine items for standard order processing 

and third-party order processing to fulfill 

specific requirements.

• Enable a direct shipment from the supplier to the 

customer to bridge missing availability of parts 

that are not included in the customers' own stock

Updated Business Processes and Functionalities

Sales Order Management and Processing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/9d0892c724704826920390934f19f332.html?locale=en-US
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Flexible numbering of sales, delivery and 

billing documents, with configurable 

parameters and formulas

• Enable the various different sales and 

logistics documents types, excluding 

accelerated returns (ARM) orders, to 

invoke CPF to flexibly identify the wanted 

internal number range based on context of 

the document header

• Allow customers to use internal number 

range intervals with alphanumerical 

prefixes

Updated Business Processes and Functionalities

Sales Order Management and Processing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/a01254bea38949bba7d5835ffb4132dc.html?q=flexible%20numbering&locale=en-US
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One-step payment: supporting the sales process with 

payment before the sales order is created

• Enable payment to happen before the sales order is created, 

for example, in a web shop and provide payment details during 

the creation of the sales order through an API 

• Carry over liability and payment details from the sales 

application to the finance application 

• Match the liability against the payment in the finance 

application 

• Provide refunds through manual creation of credit memo 

requests and credit memos

• Reduce your financing cost or increase liquidity by shortening 

days sales outstanding (DSO) 

• Simplify the settlement process for customers 

• Extend your business to customers who prefer to pay for goods 

in advance

• Accelerate incoming digital payments by enabling customers 

to pay their liabilities before the goods are shipped

Updated Business Processes and Functionalities

Sales Order Management and Processing

Sales NEW
NEW
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Advanced Intercompany Sales

• Intercompany sales process:

• Receipt of a purchase order from an external customer by a sales 

organization assigned to a selling company

• Subsequent creation of a sales order for goods from a plant 

assigned to another company code, which acts as the delivering 

company

• Advanced intercompany sales process:

• Automatic creation of an intercompany purchase order in the 

selling company that, in turn, triggers the creation of an 

intercompany sales order in the delivering company

• Availability of all required business documents in both affiliates, 

documenting the process flow in an auditable fashion and 

providing the basis for consistent reporting on both sides

• Delivery of goods to the customer by the delivering company, 

which invoices the selling company

• Invoicing of the customer by the selling company

• Integration of the entire process into the value chain monitoring 

framework (VCM)

• For the transfer of control of goods between the affiliated 

companies and to the customer, system use of valuated stock in 

transit (VSIT)

Updated Business Processes and Functionalities

Customer Community Call

Advanced Intercompany Sales in SAP S/4HANA OP/Private Cloud

Sales Order Management and Processing

Link to documentation

Sales

https://www.youtube.com/watch?v=TkjasE0RgbY
https://blogs.sap.com/2023/03/07/advanced-intercompany-sales-in-sap-s-4hana-op-private-cloud/
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/6c2684455628425fbc5db2d0f0721f31.html?q=advanced%20intercompany&locale=en-US
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Advanced Intercompany Sales

• Highly automated end to end process – fully integrated with:

• Available-to-Promise check (ATP)

• Material Resource Planning (MRP) 

• Product Compliance 

• Trade Compliance

• Transportation Management

• Support of IFRS 15 compliant for revenue recognition and Cost Of 

Goods Sold (COGS)

• Product Costing

• Profitability reporting across legal entities

• Group Reporting / Consolidation

• End to end value chain and process monitor 

• Ensures process transparency with the ability of issue detection and 

document posting monitoring

• Change in customer-facing sales order is allowed, all follow-up documents will 

be automatically updated

• Valuated Stock in Transit in the Selling Company manages

• Seamless change of control between affiliates and customer

• Related material document posting automatically

• Purchase Order in the Selling Company enabling landed cost in product costing 

for the selling company

Updated Business Processes and Functionalities

Sales Order Management and Processing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/6c2684455628425fbc5db2d0f0721f31.html?q=advanced%20intercompany&locale=en-US
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Sell-from-stock process with valuated stock in transit (VSiT)

Using sell-from-stock with valuated stock in transit (VSIT) process, you can:

• Use VSiT in the sell-from-stock process to enable a more precise valuation of the stock currently owned by your company than the standard 

sell-from-stock process can provide

• Define the conditions under which the system uses valuated stock in transit as part of a sell-from-stock process by:

• Setting values for a given set of business attributes (sales organization, incoterms, plant) of sales document items as criteria

• Using these criteria to decide whether a given sales document item is relevant for the sell from stock with valuated stock in transit (SFS w. 

VSiT) process

• Embed (VSiT) in the existing sell from stock process

• Reuse existing sales document types, item categories, and schedule line categories

• Enable goods-issue transfer processes:

• Transfer the goods to VSiT of the delivering company through goods issue for outbound delivery

• Transfer control to the customer, issuing the goods to the customer

• Execute goods issue automatically from VSiT to customer based on the newly introduced "transfer of control dates"

• Execute the sell-from-stock process with VSiT based on the process context, such as incoterms

Updated Business Processes and Functionalities

Sales Order Management and Processing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/3f038f2bb9ae475b95bf271be7de9e53.html?q=sell%20from%20stock&locale=en-US
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Updated Business Processes and Functionalities

Sales Billing

External billing document requests allow to persist 

billing data from external systems in SAP 

S/4HANA

• Appear in the billing due list alongside other SD 

documents

• Can be billed standalone or combined with internal 

billing data

• Create external billing document requests via

• SOAP API

• Excel upload

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/45c61e0f6e4e4fe28363e51318c01610.html?q=external%20billing%20document&locale=en-US
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Updated Business Processes and Functionalities

Sales Billing

Preventing creation of blocked credit or debit 

memos after trade compliance check

• When a source document item of an order-related 

billing, debit memo request, or credit memo request 

item is blocked by SAP Global Trade Services (SAP 

GTS) during trade compliance check, the creation of 

the corresponding credit or debit memo item is 

suppressed, and a message is raised. 

• Once the document is released in SAP GTS, the 

invoices can be processed as usual.

Sales
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Updated Business Processes and Functionalities

Preliminary billing documents 

Provide preliminary billing documents, which are the basis 

for repeated negotiations with customers regarding billing 

document details:

• Create preliminary billing documents based on items in 

the "billing due" list (sales orders and deliveries, for 

example) by changing prices, attachments, or texts

• Display a print preview of the preliminary billing 

document

• Create and post the final billing document

• Output preliminary billing documents the same way as 

final billing documents (print and e-mail, for example)

• Workflow

• New Fiori app for scheduling the conversion of 

preliminary billing documents to billing documents

• The conversion of preliminary billing documents to 

billing documents can be executed in the background on 

a regular basis (e.g., periodic nightly runs)

Sales Billing

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/84a39c9a60ce4902be50ba2db0ac143f.html?q=preliminary%20billing%20document&locale=en-US
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Updated Business Processes and Functionalities

Integration of customer returns and in-house repairs

Triggering of an in-house repair from a customer return 

order:

• Create an in-house repair as a follow-up document in 

the return order and in the material inspection

• After repair processing is complete, trigger the 

outbound delivery to send the repair object back to 

the customer

Triggering of a customer return order from an in-house 

repair:

• Create customer return orders as follow-up 

documents from the in-house repair

• Allow creation and management of repair quotations 

while the customer return order is in process

• Continue with the in-house repair upon completion of 

the customer return order

Claims, Returns and Refund Management

Link to documentation

Sales

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/e39b7fc41e21465498820a32fe158821.html?q=Integration%20of%20customer%20returns%20and%20in-house%20repairs&locale=en-US
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Updated Business Processes and Functionalities

Retroactive Creation of a Returns Purchase Order 

from an Order Confirmation

Suspending product valuation initiated by a refund 

in the customer returns process

Enter the inspection result when you create a returns 

order and before the product is returned. 

Triggering of quality management notifications from 

advanced customer returns orders

Support for the refurbishment process using 

production and maintenance orders in customer returns

Valuating Returns Based On Preceding Sales Process

EDI based Process for retroactrive creation of Returns Purchase Order

Claims, Returns and Refund Management

Sales
UPDATED

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/6222a7ef62294a45b437e4d2e99525b7.html?q=Retroactive&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/436368e8646443988837608bb121e92d.html?q=Suspending%20product%20valuation%20&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/8c14dd653e0f4bf3a806ee7c0d2dcc86.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3Fq%3Dreturns%26Business_Area%3DOrder%2Band%2BContract%2BManagement&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/76212cc65fe74480bf5431d8d0cef97c.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3Fq%3Dreturns%26Business_Area%3DOrder%2Band%2BContract%2BManagement&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/8b5bdbd4825b49caaa6425da89066b68.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3Fq%3Dreturns%26Business_Area%3DOrder%2Band%2BContract%2BManagement&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/e2cd83c7f6bb425bbcbc1ab1366743b7.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3Fq%3Dreturns%26Business_Area%3DOrder%2Band%2BContract%2BManagement&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/8490a3a373ac400698500510486c3475.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3Fq%3Dreturns%26Business_Area%3DOrder%2Band%2BContract%2BManagement&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
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In the trading environment, it is necessary to control and organize the 
flow of materials and services from suppliers to customers. The 
principle of the business is to match demand from customer´s with 
supply from supplier´s. 

This type of business is known as triangular business, principal 
business, or back-to-back business. In the SAP system, this type of 
business process, in which sales and purchasing processes are carried 
out simultaneously, is defined as Trading Business. 

The Trading Contract, is used to handle this ordering process.

• Enables to streamline trading (buy and sell) processes out of one 
transaction

• Supports the logistics and supply chain processes of trading 
companies, including Expense Management and Position 
Management

• It provides specific trading functionality which enables planning, 
sourcing, selling, delivering, and financial processes.

• SAP GTM makes logistics and supply chain processes transparent. 
Rules-based automation which can be tailored to the business 
requirements can reduce the number of process steps. 

• Expense handling and profit simulation possible throughout the 
entire end-to-end process

Out-of-the-Box Integration
Global Trade Management

Sales
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Out-of-the-Box Integration
SAP CPQ

Add Product 

to CPQ Quote
Configure

CPQ Quote
Accept

CPQ Quote

Configure & 

Price 

Product 

Pick Product 

from Catalog

Solution Quotation 

in S/4HANA
Sales

Order
Subscription 

Contract

SAP 

S/4 HANA

CPI

SAP CPQ

Create

Product

Create

BuPa

CPS Call for CPS for

Config. / Pricing

Service 

Contract 

Call for CPS for document

Config. / Pricing

MD

I

CPI

SAP BTP

CPS

Event

mesh

Sales



507PIBLIC

Out-of-the-Box Integration
SAP Billing and Revenue Innovation Management

Model +
Price

Quote + Sell Order + Provision Rate + Invoice Collect + Settle
Recognize 
+ Report

Learn + Grow

Offer 

Modeling

Quote 

Management

Order 

Management

Contract 

Management

Usage 

Collection, Pricing 

+ Charging

Converged 

Billing + 

Settlement

Rev-Share 

+ Payment

Customer Care, 

Credit 

+ Collections

Controlling 

+ Revenue 

Accounting

Analytics

SAP S/4HANA Cloud / BTP

SAP CPQ

SAP 

Billing and 

Revenue 

Innovation 

Management

Quote-to-Cash modules Optional Quote-to-Cash modules SAP S/4HANA / BTP core capability

NOTE: Actual product modules will vary based on customer-specific requirements and use cases.

SAP Billing and Revenue Innovation Management

SAP Entitlement 

Management

SAP Convergent 

Mediation 
by DigitalRoute

Advanced Variant 

Configuration

Master Data 

Management

Solution 

Quote

Sales Order
Service Order

Service Contract

Project

Sales Billing (SD)

GL, CO, 

Revenue 

Recognition

Analytics

Sales
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Customers

Products

Prices

Contacts

Quote

Sales Order

Delivery, Return

Invoice

Reporting, Margin

Create new Contacts & Leads

Qualify Lead

Convert to Opportunity

Manage Opportunity

Update Pipeline

SAP Sales Cloud

Submit Quote or Order Create Offer or

Close Deal

Pricing & Availability

Check Opportunity

Pricing Engine

Credit Check

Inventory

Review Products & 

Customers

Review Pipeline

Review Products & 

existing customers

Review Actual 

Revenues & Margin

Dashboards,

Reporting & Analysis

• Native integration between 

SAP Cloud for Customer and 

SAP S/4HANA

• Provides a flexible option for 

customers needing true hybrid 

scenarios and incremental 

updates

• Empower sales with a mobile 

SFA cloud solution to manage 

sales process together with SAP 

Cloud for Customer

• Provide sales with 

the transparency of order-to-

cash management process 

(including pricing, credit, and 

inventory data) with SAP 

S/4HANA

• Best practices integration 

package is available

Update order status

Out-of-the-Box Integration
Sales Automation with SAP Sales Cloud

Sales

https://rapid.sap.com/bp/#/browse/packageversions/RDS_CFC_ERP
https://rapid.sap.com/bp/#/browse/packageversions/RDS_CFC_ERP
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Sales Order

Reporting, Margin

Search Product & Add to Cart

Pricing & Availability

Maintain Checkout Data

Place Order

Create Sales Order

Update order status Close Deal

Review Customers & 

Products

Review Prices & Discounts

Customers

Products

Prices

Inventory

Review Products & existing 

customers

Review Actual 

Revenues & Margin

Dashboards,

Reporting & Analysis

Delivery

Pick, Pack, Ship

Invoice

Replicate Sales Order

Out-of-the-Box Integration 
Integration with SAP Commerce Cloud

• Native integration for SAP 

Commerce Cloud and SAP 

S/4HANA, leveraging powerful core 

sales office functionality with sales 

front end office

• Take full advantage of the well-

established order fulfillment process 

on SAP S/4HANA and extend sales 

channels with SAP Commerce Cloud

• Flexible integration options for order 

management -- Order management 

for B2B and B2C business scenarios

• Best practices integration packages

available

SAP Commerce Cloud

Sales

https://rapid.sap.com/bp/#/scopeitems/2TY
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Out-of-the-Box Integration
Sales Promotions (aka Bonus Buy) with SAP Omnichannel Sales Promotions

Outbound DeliverySales Order Sales order with 

promotion confirmationSAP S/4HANA
Billing/Invoicing

NEW condition type: 

sales promotion

NEW sales 

promotion status 

Call/trigger 

promotion 

calculation

Receive 

promotion 

result

“SALES ORG” “DISTRIBUTION CHANNEL”

“CUSTOMER/GROUP/HIERARCHY”

“PRODUCT/GROUP/HIERARCHY”

“QUANTITY/AMOUNT/WEIGHT/VALUE”

“VALIDITY” ……

“FREE GOODS”

“DISCOUNT”

“DISCOUNT WITH A CAP”

“FIXED AMOUNT”

IF THEN

Promotion 

calculation

Sales promotion rules 

with generic attributes

“AND”

“OR”

“INCLUDES”

“EXCLUDES”

SAP Omnichannel 

Sales Promotions  

On SAP Business 

Technology Platform

NEW Business 

Function

NEW IMG activity:

Ominichannel 

sales promotions

Sales
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Out-of-the-Box Integration
Integration with SAP Business Network

Invoice

Buyer

Quotation

Payment Run

Purchase 

Order

Inbound 

delivery

Supplier

Sales Order

Outbound 

Delivery

Customer 

Invoice

Request for Quotation

Quotation

PO Create, PO Change 

& PO Cancel

Order Confirmation

Advanced Ship Notice

Invoice

Remittance Advice

CIG

SAP 

Ariba 

Network

** 

Buyer

CIG

SAP 

Ariba 

Network

** 

Supplier

SO Create, SO Change 

& SO Cancel

Order Confirmation

Advanced Ship Notice

Invoice

4A1 (Automation of Order-to-Invoice with Ariba Network)42K (Automation of Source-to-Pay with Ariba Network)

SAP S/4 HANA SAP S/4 HANA
• Exchange your sales data 

with buyers from Ariba 

Network automatically 

using an automated 

Order-to-Invoice Process

• Supporting integration 

between SAP S/4HANA 

and SAP Ariba via SAP 

managed Ariba Cloud 

Integration Gateway (CIG)

• B2B SOAP services are 

available on SAP 

S/4HANA to integrate with 

the Ariba Network

Sales

https://rapid.sap.com/bp/#/scopeitems/4A1
https://rapid.sap.com/bp/#/browse/scopeitems/42K
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SAP digital payments add-on offers connections to payment 

service providers (PSPs) to have standardized processing of credit 

cards. With this solution, SAP provides an alternative to complex 

customer-specific implementations by an out-of-the box 

integration to SAP products/components. 

SAP manages the operation, maintenance and support of 

connectivity centrally, giving companies a flexible choice of PSPs. 

• Out of the box integration to multiple Payment Service Providers (PSPs) 
without implementation effort

• Easy onboarding of new PSPs

• Tokenization approach avoids costs & risks (PCI compliant) - no sensitive 
credit data stored in business solution!

• Reduce the manual effort of post-processing of bank statements items 
with open items (automatic reconciliation)

• Support of automated splitting and posting of fees and taxes

• Central operations, maintenance and support - improve predictability of 
cost of integration and operations

• Ensure compliance with lower audit cost

• With the payment by link customers pay electronically using URLs and QR 
codes on billing documents. A payment service provider processes these 
payments. This feature simplifies the payment process and enhances 
customer convenience by offering multiple digital payment methods.

Out-of-the-Box Integration
Integration with SAP Digital Payment Add-On

Sales
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CP ID 129: SAP Configure, Price, and Quote for solution sales configuration, up to 20 units
• Alternative option: SAP S/4HANA Cloud, for Solution Sales Configuration, private edition - (material code 8008692) 

• SAP Solution Sales Configuration for SAP S/4HANA 1907

CP ID 458: Sales and Operations Planning
• Alternative option: SAP Integrated Business Planning (IBP)
• Business impact note: 2268064
• Simplification item: S4TWL - Sales and Operation Planning 

CP ID 479: SD Rebate Processing
• Alternative option: SAP S/4HANA Settlement Management
• Business impact note: 2267377
• Simplification item: S4TWL - SD Rebate Processing replaced by Settlement Management

CP ID 481: SD Analytics based on Logistics Information System (LO-LIS)
• Alternative option: SAP S/4HANA Sales Monitoring and Analytics
• Business impact note: 2267348
• Simplification item: S4TWL - Simplification in SD Analytics

Compatibility Packs in Sales

Sales

https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900003333
https://launchpad.support.sap.com/#/notes/2268064
https://launchpad.support.sap.com/#/sic/itemSet('0050569455E21ED5B3E176783915809E','false')
https://launchpad.support.sap.com/#/notes/2267377
https://launchpad.support.sap.com/#/sic/itemSet('0050569455E21ED5B3E17678390D009E','false')
https://launchpad.support.sap.com/#/notes/2267348
https://launchpad.support.sap.com/#/sic/itemSet('0050569455E21ED5B3E17678390C009E','false')


People

Agenda
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As SAP SuccessFactors remains the primary focus of SAP’s HCM innovation, there are no plans for 

major additional functionalities or re-architectures in S/4HANA. HCM in S/4HANA is intended as a 

bridge to give customers additional time to move to SAP SuccessFactors. Consistency with the 

Business Suite is ensured by applying the same data model.

Therefore, no new or updated business processes are developed here. Some Fiori apps will be 

provided over time, including analytical pages – check out the Fiori Apps Library and filter for 

Product Suite SAP S/4HANA and the LoB “Human Resources”.

Investments into intelligent scenarios are entirely focused on SuccessFactors, which is one of the 

frontrunners for Generative AI – more details here: Generative AI with SAP

The HCM functionality in S/4HANA is licensed - both in private cloud and on-premise - via engine 

licenses with an “employee” metric, no longer by core named user licenses. SAP thus paves the way 

also commercially for the transition to SuccessFactors, where the same commercial model applies.

SAP S/4HANA – Human Capital Management
Solution Strategy

Human Resources

https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/home
https://www.sap.com/products/artificial-intelligence/generative-ai.html


516PUBLIC

▪ In S/4HANA Cloud, private edition, classic HCM can only be accessed based on the respective license 

materials. The CP use right for HCM only exists in on-premise.

▪ Customers using the HCM compatibility pack in on-premise have to upgrade to release 2022 or later and 

implement HCM for S/4HANA by the end of 2025.

▪ CP IDs 414 – 424: 

– S/4HANA on-premise customers can use classic HCM as compatibility pack until the end of 2025. By then, 

they must have licensed HCM use via the respective license materials which were released in October 

2022. They also need to activate the H4S4_1 business function (docu). 

Enterprise Management / the FUE licenses only cover Time Recording and Org Structure Management. All 

other capabilities are only provided via the HCM licenses, with an “employee” metric.

▪ Relevant notes: 

– General approach for HCM: https://me.sap.com/notes/2273108

– Detailed notes are accessible via the WayForward excel in https://me.sap.com/notes/2269324

Compatibility Packs in HCM

Human Resources

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/62043611cb88432188be5d52b810953f/c7f3aa61dcca48a88acd6976b95741ce.html?locale=de-DE
https://me.sap.com/notes/2273108
https://me.sap.com/notes/2269324


Cross
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• Extensibility

• Enterprise Search

• Master Data Governance

• Responsibility Management

• Flexible Workflow

• Intelligent Scenario Lifecycle Management

• Integrated Business Communications

SAP S/4HANA Differentiator – Cross

Cross
UPDATED
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SAP S/4HANA

any premise1

Extensibility
ABAP Cloud – One development model for SAP S/4HANA and SAP BTP

SAP BTP, 

ABAP environment

1 SAP S/4HANA any premise or SAP S/4HANA Cloud Private Edition release ≥ 2022

SAP S/4HANA Cloud 

Private Edition1

ABAP Cloud development model 

to build cloud-ready business apps, services, and extensions

Classic ABAP development tools

Cross
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Extensibility
Three-tier extensibility model for SAP S/4HANA Cloud Private Edition and on-premise

Tier 1 – Cloud extensibility model

Development of cloud-ready and upgrade-stable 

applications and extensions

Default for new extensions and custom apps

SAP Business Technology PlatformSAP S/4HANA

Tier 1 side-by-side
Cloud development

(All runtimes – Java / Node.js / ABAP)

ON-STACK - tightly coupled Side-by-side – loosely coupled

Tier 2 – Cloud API enablement

Extends and enables tier 1 for private cloud and on-

premise

Mitigates missing public SAP APIs or extension points:

• Develop custom wrapper objects for not released SAP 

objects to be used in tier 1

• Retire wrapper once a released SAP API is available

Tier 2

Cloud API 

enablement 

Tier 3 – Classic ABAP extensions

Legacy/existing custom ABAP code or new on-stack 

extensions code that cannot follow the rules of tier 1 and 2 

Guidance to avoid and reduce the content in tier 3

Tier 3

Classical ABAP development

Retire

ADAPT

Renovate or 

innovate

Tier 1 on-stack

ABAP Cloud development model

Key user extensibility

Cross
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Extensibility
Three-tier extensibility model for SAP S/4HANA Cloud Private Edition and on-premise

Benefits:

• Clean core using tier 1, with clear 

technical guidance, cloud-ready

• Upgrade stability for tier 1 extensions

• Exploit rich PCE/OP scope, mitigate 

missing public APIs

• Controlled violations of clean core 

principles (authorizations, ATC)

• Enablement of stepwise cloud 

transformation

• Greenfield: Tier 3 empty, only use tier 1 

and 2

• Brownfield: Legacy in tier 3, new 

extensions in tier 1 and 2

SAP Business Technology PlatformSAP S/4HANA

Tier 1 side-by-side
Cloud development

(All runtimes – Java / Node.js / ABAP)

ON-STACK - tightly coupled Side-by-side – loosely coupled

Retire

ADAPT

Renovate or 

innovate

Tier 1 on-stack

ABAP Cloud development model

Key user extensibility

Tier 2

Cloud API enablement 

Tier 3

Classical ABAP development

Extend SAP S/4HANA with ABAP based extensions

Blog

Custom Extensions in SAP S/4HANA Implementations

Cross

https://www.sap.com/documents/2022/10/52e0cd9b-497e-0010-bca6-c68f7e60039b.html
https://blogs.sap.com/2022/10/25/how-to-use-embedded-steampunk-in-sap-s-4hana-cloud-private-edition-and-in-on-premise-the-new-abap-extensibility-guide/
https://www.sap.com/documents/2020/03/ceeea71f-8a7d-0010-87a3-c30de2ffd8ff.html
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Key User Extensibility

SAP S/4HANA key user extensibility allows adapting standard functionalities to user requirements without the 

need for any external tools. Whether you want to apply small changes, such as hiding standard fields for 

specific user groups or including some business logic, SAP S/4HANA offers a variety of tools covering diverse 

extensibility needs. Here's an overview of the things you can do using key user extensibility tools:

• Change and adapt the UIs for SAP Fiori Apps through Key User Flexibility or classic applications using 

Screen Personas

• Create a new custom user interface

• Create and extend forms and email templates

• Create custom-specific CDS Views

• Enhance the current business process by creating custom business logic

• Create custom fields

• Create custom business objects

SAP S/4HANA embodies key user extensibility tools, which are completely web-based. They are targeted at 

key users who have a deep knowledge of the product itself, but not necessarily a very deep technical 

knowledge.

As mentioned above, the tools we provide create lifecycle-stable artifacts. In other words, SAP software 

updates do not depend on adoptions by customers or partners and are upgrade-proof.

Cross
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Developer Extensibility

Developer extensibility allows you to create development projects in 

an SAP S/4HANA system. It gives you the opportunity to develop 

cloud-ready and upgrade-stable custom ABAP code on SAP 

S/4HANA, combining the benefits of custom ABAP code, with the 

required restrictions for cloud-readiness, and the SAP S/4HANA 

programming model to build SAP Fiori apps.

This includes:

• ABAP RESTful Application Programming model (RAP) to build 

services and SAP Fiori apps

• Eclipse-based IDE (ABAP Development Tools) with debugger, 

troubleshooting, and testing tool support

• ABAP software lifecycle support

To ensure cloud-readiness, you have to take into account the 

following restrictions:

• Cloud-optimized subset of ABAP language

• Usage of released SAP APIs or objects in the custom code

• Usage of predefined extension points to extend SAP objects

• Controlled access to admin, user, authorization, monitoring tools, 

and services

• No security by default when creating your own tables, in particular, 

you cannot use ILM (Information Lifecycle Management) and IRF 

(Information Retrieval Framework) 

Cross
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Side by Side Extensibility

In addition to the SAP S/4HANA key user extensibility, we have the side-by-side 

extensibility concept in place. 

Here, we allow our customers and partners to develop dependent extensions, develop 

their own custom applications or consume existing apps. The SAP Business Technology 

Platform is the accepted choice for building an extension for any SAP cloud solution. 

The goal is to develop a loosely coupled, but seamlessly integrated extension.

SAP S/4HANA Side-By-Side Extensibility Extension Use Cases
You can extend existing processes or invent completely new processes while easily 

combining SAP S/4HANA data with data from other systems. Here are a few typical 

extension archetypes that our customers and partners are implementing (this list is not 

exhaustive):

• Proxy applications

• Convenience applications

• Substitute applications

• Pre-processing applications

• Postprocessing applications

• Analytical applications

Custom Extensions in SAP S/4HANA Implementations

Cross

https://www.sap.com/documents/2020/03/ceeea71f-8a7d-0010-87a3-c30de2ffd8ff.html


525PIBLIC

Enterprise Search

SAP HANA enterprise search enables a full-text search, navigation, and access to structured and unstructured 

information across multiple systems.

• Full-text search for business objects and 

documents

• Results ranking along business criteria, 

e.g. user’s organizational context

• Access to information across multiple 

systems; navigation along object relations

• Direct navigation into source 

systems/transactions

• Integrated support for SAP authorization 

concepts

• Infrastructure for modeling, administration, 

and monitoring of search models

• Provides search results based on similar 

search strings

• Suggestion list is shown when user enters 

minimum number of characters (Type 

ahead)

Cross
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SAP Master Data Governance on SAP S/4HANA: the efficient way towards consistent and high-

quality master data – the foundation of your Digital Business

SAP MDG on SAP S/4HANA provides preconfigured, domain-specific master data governance

as well as a flexible framework for custom data models and processes. This allows to de-

centrally manage and consolidate, or centrally manage and distribute all master data for your 

company’s complete system landscape.

The clean master data from SAP MDG on SAP S/4HANA enables you to accelerate your 

enterprise software journey, and to enable new digital business models. 

For example…

• SAP MDG on SAP S/4HANA supports your system landscape simplification and move to the 

cloud with synchronized master data across on premise and on-demand applications

• Leverage SAP MDG on SAP S/4HANA’s harmonized master data and SAP’s platform 

capabilities to connect transactional and IoT or other big data, and derive real business 

value 

• Mobilize your business with simplified master data access and efficient scenarios 

for request, approval, or to monitor KPIs and trends

• MDG can support your SAP S/4HANA move: get experience with a controlled subset, 

ensure master data quality before the implementation and maintain quality after go live

Master Data Governance

Cross
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Master Data Governance
Generative AI for assisted changes in custom object/summary of mass changes in central 

governance (classic mode)

Cross

Summarize Changes:

Get an overview of change requests with multiple objects (mass 

changes) in natural language (using a Large Language Model) to: 

• verify the completeness and/or correctness of master data 

changes

• get a brief overview of the changes comprised in an MDG 

change request

• prevent pointless revisions based on incomplete changes

• have a non-technical summary of changes (in contrast to change 

documents)

• facilitate approver’s final checks

Assisted Change:

In the governance of custom objects with reuse entities, change 

master data attributes with as little effort and steps as possible so 

that applying changes to a master data object is time efficient. A 

user makes prompts in natural language to make field changes.

.
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Master Data Governance
Extension of Validations with SAP S/4HANA Finance

Cross

As a master data specialist, I want to validate changes to 

existing and distributed master data before change 

request activation. By considering situations in target 

systems in advance, while processing change requests in 

MDG hub, I would know earlier if certain changes are no 

longer allowed rather than needing to wait until receiving 

confirmation messages from the target systems.

Solution: By introducing remote function calls to target 

systems with checks for the most business-critical 

attributes, proposed changes are validated before 

change request activation.



529PIBLIC

Responsibility Management

A functionality which helps determine the responsible contacts within the organization for various contexts in order to address tasks and 

activities, along the working structure and, dimensions of the respective lines of business. 

In responsibility management, business process experts create and maintain teams consisting of members with defined functions. Business 

Workflows as well as Situation Handling are integrated with responsibility management and can consume the defined responsibilities. In the 

case of business workflows you can allocate responsibility definitions to each workflow step in order to define who is in charge of the related 

action. In Situation Handling, you may use responsibility definition to determine, who receives the respective notification. 

Responsibility Determination by Teams:

Manage Teams and 

Responsibilities
Manage Team 

Hierarchies Team

Cross
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Flexible Workflow

My Inbox

• All workitems for all processes with process-dependent decision 

(e.g. Release [green] and Reject [red])

• Visible to all possible agents, but only one can process

• Workitem will disappear when obsolete or processed

• Forward: send workitem to a colleague

• Claim or Suspend: reserving a workitem for later

• Log: show processing history

Manage Workflow

• Workflow Steps (e.g. approval, rework)

• Responsibilities (e.g. Team function, manager)

• Conditions (e.g. Amount > x)

• Specify exception handling

Manage Teams and Responsibilities

• One Team for each range of responsibility – depending on the 

process type (e.g. Procurement)

• Multiple assignment of business users to various teams

• Various functions per team member
Link to documentation

Cross

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/0f18dddf28764f5b807ecd80549044cc/22a178c7929e439bb062017eda1e3643.html?locale=en-US
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Common consumption model for application 

integration in SAP S/4HANA Cloud

Standard to train, deploy, activate even for remote ML providers

Support for all phases (readiness, first usage, lifecycle operations, deletion, decommission)

Harmonized framework in basis SAP software layer

Successor of SAP Predictive Analytics integrator

Lifecycle management for ML services 

provisioned as a service

Intelligent Scenario Lifecycle Management
Capabilities to support end users in managing their intelligent scenarios

Community Call

Blog

Cross
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Create custom predictive scenarios

https://youtu.be/3DfrVyXt1Q8
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/custom-embedded-machine-learning-app-in-s-4hana/ba-p/13503223
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Integrated Business Communications

Cross

Design and deliver personalized, traceable, scalable 

communications with your business contacts directly 

within and out of SAP Cloud ERP Private

Ad-hoc communication* initiated directly from within the 

current process step, considering the business context

without leaving the system.

Ensure consistency and timing with the set up of 

automated, multi-step communication flows that run 

regularly or are event-based

Enhance productivity, transparency and customer 

satisfaction with personalized communication for 

business partners for all areas and industry agnostic

Create recipient 
lists

Editor for reusable 
templates in 

corporate styling

Flexible 
communication 

flow with follow ups

Communication 
history and 
reactions

* Planned with 2025  FPS01

Overview Video

NEW
NEW
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Additional information

SAP S/4HANA Community

Roadmap SAP S/4HANA Cloud Private Edition

Roadmap SAP S/4HANA Cloud Private Edition only innovations

RISE on sap.com

SAP Cloud ERP Private on sap.com

Learning Site SAP S/4HANA Cloud Private Edition

Videos for SAP Cloud ERP Private

Enterprise Resource Planning Blogs by SAP

SAP S/4HANA Cloud Private Edition Value Map - SAP Enterprise Support

UPDATED

https://pages.community.sap.com/topics/s4hana
https://roadmaps.sap.com/board?PRODUCT=73555000100800004663&range=CURRENT-LAST
https://roadmaps.sap.com/board?PRODUCT=73555000100800004663&FT=PR_CLOUD_ONLY&range=CURRENT-LAST
https://www.sap.com/products/erp/rise.html
https://www.sap.com/products/erp/s4hana-private-edition.html
https://learning.sap.com/products/s4hana-cloud-private
https://learning.sap.com/videos?page=1&lsc_product=SAP+S%2F4HANA+Cloud+Private+Edition
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/bg-p/erp-blog-sap
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/QZXOySstpyZ60SAQPuyQ3Y


Contact information:

Thank you.

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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