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Purpose of this deck
SAP ERP to SAP Cloud ERP Private Delta Scope — Master Deck — internal and Customer

This deck is built for:

Target audience:

Target presenters:

Main purpose:

SAP ERP customers who start to transform to SAP S/4HANA (Private Edition or OP) and
want to understand and learn about the differences between the two products. As some
innovations in this deck are available to Private Edition only, the title has changed from
S/4HANA to S/4AHANA Cloud Private Edition. The innovations, which are available for
S/4HANA Cloud Private Edition only are marked with an icon “Cloud only”.

Internal and partner client engagement roles

This presentation shows the main innovations of SAP Cloud ERP Private compared to
SAP ERP. It is structured for each LoB along the main differentiators HANA and Real-
Time Analytics, Fiori, Intelligence, New and updated business processes,
Integration.

The content is based up to SAP S/4HANA Cloud Private Edition 2025 FPSO and can be
used as pick and choose deck for customer presentations or entirely if innovations across
all LoBs are of interest. It does not include standalone features in industry portfolio, SAP
LoB solutions and SAP S/4HANA Cloud Public Edition.

Feedback Latest Version
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mailto:christine.hofmann@sap.com
https://dam.sap.com/mac/app/asset/preview/a946af8a68175e00670a77d3415dd03417880067?rc=10

Update of this deck

The first version of this deck was based on SAP S/4HANA Cloud Private Edition 2023 FPSO

This new version is based on SAP S/IAHANA Cloud Private Edition 2025 FPS0

The changes are visible on the slides:

New slides -
Updated slides

SAP Cloud ERP Private only capabilities O

PIBLIC
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Vision and Strategy
SAP Business Suite
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Realizing our vision by bringing together Apps, Data and Al

Differentiate your business with access to continuous innovations

P R

Al



A new era of enterprise management

SAP is uniquely positioned to lead companies in this new era of enterprise management

Joule
SAP as the new super orchestrator across end-to-end processes

Business Al T 309

efficiency
increase

Joule + M M

SAP Foundation Model Finance agents Analytics agents CX agents

SAP Knowledge Graph + + +
> _

Supply chain agents HR agents Spend agents

7 SAP Knowledge Graph

1 4

SAP Business Finance Supply chain HR Spend CX
Data Cloud data products data products data products data products data products

One semantical layer

Data products : :
Semantically aligned SAP and non-SAP Data Products

.. v Non-SAP
SAP applications ot ~ 4 = . applications
glogd ERP anlql i Financial Supply chain  Human capital Spend Customer with structured and
usiness applications management management management management  experience unstructured data

powered by SAP Business Technology Platform

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

Unrivaled Al

With SAP Business Al collaborative agents

are deployed and orchestrated to enhance
operations, drive real-time insights, and optimize
decision-making at scale—unlocking capabilities
others can’t match

Unmatched Data

With SAP Business Data Cloud, the most
valuable business data from every part of the
business turns into a semantically-rich data
treasure that fuels unrivaled Al-powered value

Unparalleled Applications

With SAP’s applications and our SAP Business
Technology platform, every part of the business
is deeply connected, delivering end-to-end
transformational value to business processes



Unrivaled Al

Drive relevant outcomes

Trust reliable results
Signavio

Deploying collaborative Al agents to optimize operations and enable smarter decision-making across the business
LeanIX

Adopt Al and scale responsibly
WalkMe

Al-assisted Cloud Transformation

CALM

Joule for Consultants and more
Joule
Joule Agents
Embedded Al
Financial Supply Ul Spend Customer EUBIEEs Customizes A!
- Management il Lol Manf ement Experience Vel based on AlECREI
8 Management Management g P Platform
SAP Business
Data Cloud Al Foundation
on Business Technology Platform
Al ecosystem partnerships and investments
)X( ALEPH ALPHA ANTHROP\C Naws,
Google Cloud H

® cohere
Q0 Meta
© 2025 SAP SE or an SAP affiliate company. All rights reserved.
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Unrivaled Al

With SAP Business Al enhances operations, drives real-time insights, and optimizes decision-making at scale—

unlocking capabilities others can’t match

Introduce Al as the new Ul

Rethink user experience with intuitive and
persona-based Al that guides you in every
interaction while delivering unmatched

outcomes, at scale.

Joule

Pour des raisons fiscales et de
responsabilité, vous nétes pas autorisé 3
utiliser cette carte de crédit
professionnelle pour des dépenses
personnelles.

Dois-je souscrire une assu|

supplémentaire lors de la }

d'une voiture? What is the hiring versus attrition
job role in the past 12

Tous les tarifs affichés en tant que tarifs | months?

SAP incluent toutes les couvertures
d'assurance nécessaires. Par
conséquent, vous devez refuser toutes.
les assurances supplémentaires. Une

Here is what | found:

exception peut s'appliquer si plus d'une Hiring vs Attrition
personne voyage dans un véhicule. SAP SuccessFactors
Quelle taille de voiture pul 124 6
réserver? Similar Roles Hired Role Attrition

Past 12 Months
La classe standard pour les voitures de

location est "compacte” ou similaire. Si
vous voyagez avec des collégues, vous
pouvez réserver une voiture de taille
"moyenne”.

June 2023 June 2024

Accelerate Cloud Transformation Innovate with Impact

Supercharge your SAP journey with Amplify your potential and innovate like never

Al-powered tools that accelerate your move before with advanced Al agents collaborating
to the cloud, fast and efficiently. across the entire enterprise and generative Al
that understands the context of your business.

s TP S—

01, Process Execution

1) Process Execution Paths




Unrivaled Al

Unlock additional value: Collaborative Al multi-agent orchestration layer

\ %

Joule Agents

Extensibility

Unique assets
via SAP Build, Business

Specialized multi-agents

collaborate on role-based scenarios access knowledge graph and
like dispute manatgemetnt, planning, SAP’s foundation mode for increased Agent Foundation and
accounting etc. reasoning and problem solving Joule Scenario Builder

Joule » 2 0B x

o

Business Al Capabilities

2 Monitor and assess accounts

/5 Issue warnings and prepare reminders
A 2% Analyze and propose recommendations b

’ €] Generate reports \

/ Watch Tutorial ~ Generate Report \

! I've detected two payment issues already:

!

1

1 +ssss  BestRun-AC

! Eégz Dispute - Invoice #INV5634566
| HiiH
1
1

PIBLIC
Details



Unmatched Data

With SAP Business Data Cloud, your most valuable business data from every part of your business turns
into a semantically-rich data treasure that fuels unrivalled Al-powered value for your business

Unleash transformative insights Connect all your data Foster reliable Al

Make faster, smarter decisions with Harmonize all mission-critical data with an open data Ensure data across applications and operations
business-ready data and context grounded landscape and give a complete, actionable view have a foundation for generative Al that is reliable,
in industry-standard best practices of the organization responsible, and relevant

-

N

\4

Intelligent Applications

Data activation

Adaptive experiences Planning & simulations Partner applications and extensions

Business data fabric

Business semantics Analytics and planning BW modernization Data engineering and Al/ML Al operating system Third-party

Datasphere Analytics Cloud SAP Databricks Al Foundation consumption tools

Open data

Data products Harmonized data models
ecosystem

)

sipapps P 2 0 @ O AR @

Hybrid SaaS Cloud-native On-Premises Edge Non-SAP Data

© 2025 SAP SE or an SAP affiliate company. All rights reserved.
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Unparalleled Applications

SAP’s applications and Business Technology Platform deliver comprehensive,
connected and tailored solutions to meet your unique needs

Comprehensive

Power end-to-end business processes with
the most comprehensive, integrated portfolio
of applications

One suite
of applications with seamlessly
integrated business processes

Matching Resources

e e Hire to retire

Matching resources

N - KN

NERRY

© 2025 SAP SE or an SAP affiliate company. All rights reserved.

Extensible and integrated

Easily connect and extend applications with
generative Al powered development, automation,
and integration solutions

it Procure to pay
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Lead to cash
;

Business Technology Platform

Applications

Industry-specific

Tailored solutions for all industries,
built to meet unique business needs

< w Change Record v

Ebike Change Record
5$010000000000000421

Design to operate

Record Type: Product Engineering Change (S01)  Record Status:  Initial (10)
Change Number: Change Execution Status: New (61

Expected Completion Date: —

< y Accounts Payable Overview

i Record to report
Days Payable Outstanding Payable Aging Blocked Im
136 39261 « 90,63

FANEV A B

12



SAP Business Suite

The future of enterprise management

orc\ﬂes“aﬁ“g end-to-eng busip,
es.

Pr,
/ OCQSS@
s

Supply chain
management

Human
capital
management

Spend
management

c\oud ERy

Customer
experience

Financial
management

EIVSESS
Data Cloud

Business Technology Platform

© 2025 SAP SE or an SAP affiliate company. All rights reserved.



Innovate, adapt, and thrive at scale with SAP Cloud ERP Private —
the modular, configurable modern ERP

7

SAP Cloud ERP Private delivers innovations in all domains

*
Al ( Joule
4

Data Data products
N
2
App , :
End-to-end Industry Configuration
processes capabilities & extensibility

pany. All rights reserved.

Embedded use cases

Global
coverage

<+

Agents

+

A"

)

Intelligent applications

Automation &
Intelligence

Real-time
Analytics

o,

Drive productivity with Joule and create
impact with Al and agents grounded in
your business data and embedded into
every business function

Bring together operational and financial
data to deliver insights and applications
fueling intelligence for every team across
the enterprise

Run with confidence your mission critical
business processes across industries
with innovative, intelligent and integrated
modern ERP

14
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SAP S/4HANA

SAP S/4HANA Cloud

Modular Cloud

Private Edition

SAP S/4HANA

Modular Cloud

SAP Cloud ERP Private

*n

¢ Order and contract management

¢ Solution Business Management

¢ Organizational structure management

* Payroll, reimbursement and rewarding
* Talent mgmt. and learning management

* Core human resources and payroll
* Time and attendance management

Human Resources =28

Sourcing & Procurement & Supply Chain .5_5 Manufacturing Eﬁ Sales
LN ]
5 - Guided buying * Integrated business planning * Digital manufacturing * E-Commerce
% * Supplier management ° Glopa! batch .traceablllty * Sales automation
“  « Business network * Logistics business network * Customer data
9 * Transportation management * Marketing
* Extended warehouse management » Customer service
g « Central procurement ¢ Advanced warehousing * Ext. Production planning & scheduling
S+ Sourcing and contract (extended) ¢ Advanced transportation * Ext. prod. engineering & operations
3 * Advanced order promising * Environment, health, and safety
o q o - 0
9 * Service parts distribution
* Operational procurement * Inventory * Production engineering
« Sourcing and contract * Warehousing * Production planning ¢ Sales force support
* Supplier management ¢ Delivery and transportation * Production operations/options
’g’ * Procurement analytics ¢ Order promising * Quality management
£« Invoice management ¢ Logistics cross topics ¢ Manufacturing insights
rbgp ¢ Circular economy logistics
s
2
g * Accounting and financial close ¢ Enterprise portfolio and * Maintenance management ¢ Time sheet management
E * Financial operations project management
* Cost mgmt. and profitability analysis * Travel management
¢ Enterprise risk and compliance
* Adv. accounting, financial close ¢ Extended enterprise portfolio * Resource scheduling * HR administration
g * Adv. financial operations and project management * Spatial asset management * Time management
S Treasury management * Product lifecycle management (linear asset management)
ﬁ * Commodity management * Product compliance
S Real estate management * HR strategy and planning
¢ Subscription billing and revenue mgmt.
o Governance, risk, and compliance * Enterprise product development * Asset performance management
2 * Multi-Bank connectivity * Collaborative project management * Mobile asset management
§ * Cash application * Spatial asset mgmt. (geo framework) * Talent management
@ *Analytics cloud for planning * Asset collaboration * Human capital analytics
.}
Finance (E_SI Research & Development @ Asset Management |T’D
PIBLIC ® Additional license required &  Additional license and implementation required

Service @

* Service cloud
* Field service management
¢ Customer relationship management

* Service master data and agreement
* Service operations and processes
¢ Service parts management

* Application lifecycle management
* Intelligent business processes

* Business technology platform

* Extensibility framework

* Sustainability solutions

¢ Industry specifics

Cross Functional D24
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https://www.sap.com/docs/download/2023/05/26de34f3-a47e-0010-bca6-c68f7e60039b.pdf

SAP Cloud ERP Private Release Strategy

Executive Summary ——

[1] SAP SIAHANA 2025 released for SAP S/4HANA Cloud Private Edition and SAP S/4HANA OP with RTC on October 8th, 2025
[2] 2 years innovation phase delivered via 3 Feature Package Stacks (FPS) followed by
[3] 5 years standard maintenance phase (until Dec, 2032 for SAP S/4HANA 2025)
[4] SAP SIAHANA 2027 planned for Oct. 2027
[5] SAP will continue to support SAP S/4HANA until 2040
2025 2026 2027 2032

® o J

SAP S/IAHANA 2025 FPSO01 FPS02 FPSO03 Mainstream maintenance
Feb. 2026 Oct. 2026 Feb. 2027 until Dec. 2032*

New release incl. new Technology Stack
(ABAP Platform 2023, SAP HANA 2.0 SPO7*
minimal version for customers)

Important Links:
- Release and maintenance strategy for SAP S/4AHANA
- Restriction Note

- Recommendations of the SAP HANA database for SAP S/4HANA

PUBLIC* This is the current state of planning and may be changed by SAP at any time without notice.

SAP S/I4AHANA 2027*

Oct. 2027
(incl. new technology stack)

Q1 Q4 Q1
>
FPS01* FPS02* FPS03*
16


https://launchpad.support.sap.com/#/notes/2655761

SAP Cloud ERP Private: Customer References

ELECTRA

MECCAMNICA
100% of purchases &payments
i moved from informal systems.

100% of vehicles managed
i throughout their lifecycle

4X faster quarter-end close.

: More info

e

)

Y

' 1 15% Increase in efficiency of
i i reconciliation

. 1 15% Improvement in efficiency of
i { warehouse management

Modern Farming: Creating Precision Livestock Farming with a 360-Degree

¢ ¢ View of Each Cow’s Data (sap.com)

HANES

Brands Inc

160% reduction in data
i compression costs.

180% increase in data load speed.é
: - 100% Availability of

applications and services

More info

PUBLIC

15% Reduction in total cost of
. | ownership

{1 Moreinfo

- 1 10% Increase in production
. : efficiency, catering to customer
i ineeds

i : 25% Improved accounting and
: | 50% Reduction in the time required ; : Material management controls

; | formonthly closing 5 15% Improvement in product

: quality

versuni

3,500 processes redesigned
16% IT operating expense savings 55 country operations transformed

18 months to complete the project

20% faster execution of back-order
. | processing. :

20000 tree-equivalent savings in
i i carbon emissions

se

¥ Ri
mahincra

23% increase in developer efficiency

\\' WATCO

>95% improvement of metrics

i | delivery to teams, from three days
: | to on demand

. 1 320 team members collaborating

on enterprise plans

{ {1 source of truth across 200 profit

Watch the video

AN
Nestle

275,000 Employees worldwide
have a single point-of-entry to all
SAP applications

99.97% Increased system
availability with a simplified global
IT infrastructure

1,200+ Terabytes of data moved
to the cloud

i i centers

RISE with éi.

RISE at SAP Value Stories(flippingbook.com)

Find Customer Stories

SAP Customer Reviews & Stories

17


https://online.flippingbook.com/view/801524279/
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/assetdetail/2023/05/129931ef-7d7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/asset/dynamic/2023/07/7a1245f9-7e7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/asset/dynamic/2023/06/34b2b0e8-797e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/09/e6b90698-8d7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/asset/dynamic/2023/02/2e43e134-637e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/products/erp/rise.html?video=1a8ee9f4-9a7e-0010-bca6-c68f7e60039b
https://www.sap.com/asset/dynamic/2023/02/2e43e134-637e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2023/09/e6b90698-8d7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2023/09/e6b90698-8d7e-0010-bca6-c68f7e60039b.html
https://dam.sap.com/mac/app/p/pdf/asset/preview/TZa9xUj?ltr=a
https://www.sap.com/asset/dynamic/2023/11/10ef0eaf-9b7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/asset/dynamic/2023/11/10ef0eaf-9b7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2020/11/d04c9ac7-bc7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/about/customer-stories.html?search=RISE&pdf-asset=90079260-a17e-0010-bca6-c68f7e60039b&page=3
https://www.sap.com/about/customer-stories.html?search=Rise#customer-finder
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SAP Cloud ERP Private differentiators

& [e il —
g O =
alnll = 8
Real-time insights Cohesive User Improve efficiency Transform your Excellence in
with SAP HANA, Experience with with Business Al business with new cloud operations
embedded Joule and SAP and intelligent processes and with all-in-one
analytics, data Fiori technologies functionalities cloud ERP
products and management
intelligent
applications Access to
packaged

applications

PIBLIC 19



SAP Cloud ERP Private differentiators

(®)

Real-time insights
with SAP HANA,
embedded
analytics, data
products and
intelligent
applications

PIBLIC 20



SAP Cloud ERP Private differentiators

SAP HANA and
Embedded Analytics
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SAP HANA

Simplification of the data model: Examples for Sales and Finance

This simplified data model
delivers immediate benefits:

* Faster access to high
granular, transactional
data which is now stored in
memory (e.g., daily stock
values, values by filter such as
product)

» Data model integration (e.g.,
universal journal for FI/CO
including 2"d cost element or
MATDOCA, including all levels
of stock quantity)

* Optimized to support real-time
ad-hoc analytics, because
aggregation is done on the fly

 Faster processing of updates
because there’s no requirement
to update multiple index tables

PIBLIC

GL, AR, AP

New GL

CcO

AA

ML

SAP ERP

Document

Header

Item

N

Sales Order ~ VBAK VBAP | ——> | VAKPA  VAPMA
Delivery LIKP LIPS % VLKPA LKPMA
Billing Document ~ VBRK VBRP VRKPA  VRPMA
Status Info VBUK VBUP
Conditions KONV VBOX
Document Flow VBFA
Document Totals Indices
Header Item
BKPF BSEG % GLTO KNC1 KNC3 BSIS BSAS BSIK
% LFC1 LFC3 BSID BSAD BSAK
[ ] e HE
COBK COEP COSS COSP
ANEK ANEP ANEA ANLC ANLP
MLHD... MLIT ... MLCD ... MCLR... BSIM! CKMI1t

SAP S/4AHANA Cloud
Private Edition

Document
Header Iltem
VBAK VBAP
LIKP LIPS
VBRK VBRP
PRCD
Element
VBFA
Document
Header Item
BKPF BSEG

ACDOCA

FAAT_D
OC_IT

FAAT_

YODA

FAAT_PLAN_
VALUES

22



SAP HANA

Simplification via “Industry to Core”

SAP S/4HANA Cloud Private
Edition is delivered as a
consolidated software
stack — not a collection of
separate software packs
(technical products).

Benefits:

 Harmonized stack allows
to run a single instance
across industries

» Lower upgrade
complexity, faster release
upgrades

 Better system
performance

« Fewer interfaces

PUBLIC

Industry solution — retail

SAP ERP

Industry solution — utilities
LoB solution —
EHS management
LoB solution —
Cash management
Supply chain management

Enterprise central component

Customer relationship

management

SAP S/4HANA Cloud Private Edition

Supply chain
management

Industry solution LoB solution
retail cash management

Industry solution LoB solution Customer relation-
utilities EHS management ship management

Enterprise management

23



SAP HANA

How analytical constraints are resolved with SAP S/4HANA

SAP ERP

SAP BW

Split... @

Outdated...

Agdgregate

N

v
Line Iltem

Header

Slow...

P —

Data redundant.

Non-real-time...

Classical DB

A

v

Provider

Classical DB

High effort for analytical system...

Aggregated...

PUBLIC

Low effort to create analytical view...

24



Embedded analytics

Analytical and transactional data in one system

SAP Fiori Launchpad

Home «

Self Services - Central Sourcing and Contracting | ~

My Home

0

Insights

Tiles (1)

Manage Purchase
Orders Centrally

198

Cards (4) ~

. FEF

¥ Manage Purchass Orders Contraly

Standard -

a & &

& - & =D

Purchase Orders [2.713) Sundard ~

Pthase Coser

Purchasig Qe

Conn. Fur, Oy, Fseme Sappler

Business Process Configuration | v

¢ JTr

¥ OmContract Spend =

Purchase Orders Without Contracts #9.14%

Purchase Order ltems

Total Legal Transactions Status

114

Purchase Requisition ltem Types

6«

By Item Type
Total Legal Transactions Status

PUBLIC

off-Contract Spend

Frame &
I 2G4, 1M EUR

Drive Train

g 5 8 3 5 z
1|1 Al i i
] i

P —

v T ETTRABY)

P —t

Puschuasing Doc

i

R ¥

2 BDa a9 g0 088

25



Embedded analytics
Analytical and transactional data in one system

Take advantage of transactional and s oroeon. T : et
analytical data in one system with: T e : B
My Sales Organization -
« configurable KPIs =Ty e e == -
* role-based “overview pages” and - —— . | s UIBT TR A« L. =
cockpits R | P
il= _l ) _ I “ e
* insight to action capability: analyze U 10 ! !!! ﬁ i il | \)
and resolve N R S . ;
+ historical data for simulations and rpa— | _ - — -
predictions : ' Standard: -
+ flexible drill down for maximum s et s eea e @ s e o o G
transparency ' e |
« availability on mobile devices [ ]
Analytics in S/4HANA (Link to Blog)
Cg Analytics on Universal Journal, the heart of SAP S/4HANA (Link to Blog)
Videos of S/4HANA Analytics for Business Users (Link to Blog) i

PUBLIC 26


https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/analytics-in-s-4hana-real-shape-of-embedded-analytics-and-beyond-embedded/ba-p/13403536
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/analytics-on-universal-journal-the-heart-of-sap-s-4hana/ba-p/13489661
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/videos-of-s-4hana-analytics-for-business-users/ba-p/13493836

Embedded analytics for the business user

Smart business KPIs and cards

Overview pages

o o -||lu w '|..._

+ KPI monitoring on the SAP Fiori Launchpad
+ Display cards from one of your overview pages
 Customizable for user-specific needs

+ Consolidated view on a certain domain, e.g., Sales

« Information presented in analytical tables and charts

+ Take action in the same place or navigate to other apps
* Save personal variants

Review booklets Multi-dimensional reports

* Prepared layouts for specific business questions

» Guided and flexible analysis mode, contextual actions
* Save personalized views

« Group Financial Statement Review Booklet

* Analyze and visualize data from multiple dimensions
+ Display pivot-table or chart or a combination
+ Save personal variants

PUBLIC

Analytical list page

+ Generic approach to mix analytical and transactional activities
« Display table or chart or a combination

* Take action directly in the same app or navigate to other apps
* Save personal variants

Stories

1586.96 5467 149053 n253 279651

-
_
|

* Pre-defined dashboards based on SAP Analytics Cloud
 Can be consumed directly SAP S/4HANA Cloud Fiori Launchpad
» Can be copied as a template and adapted further

27


https://help.sap.com/docs/SAP_S4HANA_CLOUD/90c07e91c7a64f328be3fd6b48955b13/55a7b8dafa7942e3891d22722d6f34c7.html

Embedded analytics for the analytical specialist

Manage KPIs and reports Views browser

Search, browse, and tag analytical and non-analytical
queries. This application displays all the views that
are created and released by SAP, as well as the
customer-created SAP views.

SAP Smart Business KPI and report modeler enables
your company to define, manage, and leverage
consistent KPIs, reports and dashboards across all
your business functions.

Custom analytical queries

Custom catalog extensions

P —— g o

B e | My sales orders

With this app you assign your apps, such as new
multidimensional reports or KPIs to the required
business catalogs and thus to the user roles.

Custom analytical queries transforms and organizes
raw data delivered from business documents into a
meaningful multi-dimensional report.

PUBLIC

Custom CDS view

gl e —— . @

RNG_|_SALESORDER

o —

If you need access to data in your system in a way the
system does not offer so far, you can create your own
data access by making use of a custom core data
services view.

Manage date functions

Date Function

You use this app to view predefined and create user-
defined date functions for dynamic filtering of data in
analytical apps, primarily the smart business
framework based KPIs.

28


https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2170')/S24OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2814')/S24OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1866A')/S24OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1950')/S30
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1572')/S24OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F2595A')/S30

SAP Cloud ERP Private differentiators

Data Products and
Intelligent Applications

PPPPPP



Data products

PUBLIC

d ‘/' Data products

Access all your SAP data across your
most important business processes
with curated data products that
eliminate the high costs of data
extraction and replication

30



Data products
SAP managed data products for SAP Cloud ERP Private

SAP managed SAP managed data products
delivered as part of

SAP Cloud ERP Private
intelligent applications & data packages

Success Factors

Ariba
Intelligent

Applications

Concur

|
g

e

Zero copy
delta share

Data integration &
transformation

Data Products

Custom managed Al/ML
S/4HANA
ECC
Available SAP
BWI[4] Custom managed data products mﬁ%
for integration and extension of —
Third-party intelligent applications & data packages Analytics [=] [=]

31
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https://api.sap.com/dataproducts
https://api.sap.com/dataproducts
https://api.sap.com/dataproducts

Data products

SAP managed data products for SAP Cloud ERP Private

Out-of-the-box SAP managed
data products are delivered as
part of intelligent applications &
data packages

Derived data products like
Marketing Cost are curated by SAP
and derived from other data set(s).
They deliver value-add and are
based on other data products or
APIs.

A primary data product is
directly provided from
applications and is not based on
other data products representing
the original data from a source
application.

PUBLIC

SAP Business Data Cloud

Applications

Sustainability
Control Tower Gree

Domain Content

Working Capital -
Insights Sales and Distrib

Derived data products
consumer-oriented

Marketing Revenue Mate
Cost

Primary data products
source-oriented

SAP source system

Journal Sales
Logistics, Service, Operati

SAP Cloud ERP Private
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Intelligent Applications

PPPPPP

Intelligent
applications

Automate routine tasks and complex
business processes with applications
that learn from your data over time
and can act on your behalf.
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Intelligent Applications

Intelligent Applications W

Adaptive experiences Planning & simulations Partner applications

Business Data Fabric

Business semantics Analytics and planning BW modernization Data engineering and Al/ML Al operating system

Data products Harmonized data models

\ )
sorrs > 0 B © © @@ vesewn DT

PUBLIC

Data activation
and extensions

Third-party

Datasphere Analytics Cloud SAP Databricks Al Foundation consumption tools

Open data
ecosystem

Cloud-native
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Intelligent Applications

Example: Working capital—Gain a deep understanding of your operations

Cloud ERP Intelligence Private

Enables companies to effectively make use of
current assets and maintain sufficient cash

flow to meet short-term goals and obligations.

@

The intelligent application
helps to answer:

How has the working capital trended over the
past few periods?

What is the average payment period for
accounts payable?

Are there opportunities to negotiate better
payment terms with suppliers?

What is my days sales outstanding?

SAP Notes 3606495, 3606487

PUBLIC

Overview  Liquidity & Cash  Accounts Receivables  Accounts Payable  Inventory

Working Capital Dashboard - Overview

NWC NWC Moving Average NWCITNS Cash Conversion Cycle CCC
64.0 52, 175.8 wsos 10% 2115 45 -5
Net Working Capital Over Time
11 P

- & NetWw

Net Working per Total Net Sales Over Time

Days Sales Outstanding (DSO)

Jlo 69

Days Payable Outstanding (DPO) Days Inventory Outstanding (DIO)

432

Net Working Capital Breakdown

vaces NN 27 -
L____FY
M

-—
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https://me.sap.com/notes/3606495
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SAP Cloud ERP Private differentiators

G...:.
L,

Cohesive User
Experience with
SAP Fiori and
Joule

PUBLIC 36



SAP Cloud ERP Private differentiators

SAP Fiori
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User Interface Evolution

2014

SHE 00D T 0%

e # V¥ A [ cCreate e
for Delvery
mEs2 e Stock
MES3 - Plant Stock Avalabiity
HMBE

rchase Orders

Va3
> [ SAP Menu

Requires expert experience

Functional

Rigid

PUBLIC

Esports Powerhouse Team Liquid Wins Big with SAP Business Al

League and Legends and generative Al are where fun and business meet | | A

Sales Commissions and Overview Sales Processing
Incantives Internal Sales Internal Sales

oo

2025

a o -0°CH

DLM - Internal SAP Tools Fiori Launchpad Sales Management | v Internal Sales | v Subscription Management Billing | v Customer Returns Mare v

Pages v

(1

My Business Role
Assignment

1

Sales Rebates

Sales Management
DLM - Internal SAP Tool

a

Sales Rebates

Internal Sales

Sales Management

1hr.ago
Apps v [ Add Apps
Favorites ~ MostUsed  Recently Used
f) Manage Sales Orders P} ListIncomplete Sales 7} Customer - 360° View

m Customers Overview 5 Version 2 (5 Documents Version 2
Insights (10) ~ Add Tiles  Show More

Profit Margin - Backorder ltems. - Incomplete Sales Documents - ‘Customer Returns -

By Manth By Top 4 Critical Plants Number of Documents By Manth| EUR

-240.

612« 45« 14«

Intuitive

Intelligent, automated, self-driven

Built for agility
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SAP Fiori — Evolution —GE
=

Casual users Desktop user Native mobile Next steps of SAP Fiori evolution
Self-service apps “The new face” for iOS & Android SAP Fiori with Quartz SAP Fiori with Horizon

Conversational

consistent -—---=---—==—- oo >
Intelligent --------------————--~-- >
Integrated --------------—------- >
— Collaborative --------- >

SAP Fiori SAP Fiori 2.0 SAP Fiori 3 SAP Fiori with Horizon

PUBLIC 39



SAP Fiori

SAP Fiori provides an easier, more intuitive way to
run SAP applications in your organization. With a
focus on an intelligent, consistent, and integrated
user experience, SAP Fiori can help to redefine the
way you work in the age of digital transformation.

» More than 3K SAP Fiori apps

* More than 1.5K analytics

* New business models only in SAP Fiori

» More than 300 search objects

» More than 80 notification types

» More than 125 Situation Handling templates
* More than 30 machine learning scenarios

» More than 200 process automation packages in
SAP Build Business Accelerator Hub

* More than 700 task tutorials
* Mix and match with more than 10K classic Uls

PUBLIC



SAP Fiori ) G-
An intuitive, user-centric UX approach allowing users to connect anywhere on any —
device, improve productivity and adopt rapidly with built-in guidance and support

SAP Mobile Start New UX — Horizon visual theme Embedded guidance/support

Hello Example Purchaser!

Learning the basics of SAP Fiori

Discovering SAP S/4AHANA embedded analytics
Exploring the Authorization Concept for SAP Fiori on
SAP S/4AHANA

° SAP Fiori administration

Learning Journey 5 Steps to Fiori

PUBLIC 41


https://learning.sap.com/learning-journeys/learn-the-basics-of-sap-fiori
https://learning.sap.com/learning-journeys/discovering-sap-s-4hana-embedded-analytics
https://learning.sap.com/learning-journeys/exploring-the-authorization-concept-for-sap-fiori-on-sap-s-4hana
https://learning.sap.com/learning-journeys/exploring-the-authorization-concept-for-sap-fiori-on-sap-s-4hana
https://help.sap.com/learning-journeys/500c3cf57a261014b0d6d70cae0bd386
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-fiori-for-sap-s-4hana-5-steps-to-fiori-bootcamp-for-customers/ba-p/13510161

SAP Fiori — Mobile

Provides a native entry point to a continuous mobile
business experience for everyone, improving work agility
and flexibility.

sap
Start

New To Dos

Applications

» Mobile access to native or web applications, web
content, data or SAP S/4HANA Cloud Private Edition
notifications to quickly address business issues

Work Order

Frank Davis

Customer Management

Customer Factsheet
Job seeker: Erika Berg

Duration
2022-02-01 - 2022-03-30

2500 evr

« Consumer-grade user experience designed for an
intuitive and personalized native OS experience

Customer Projects
Commercial Services
Professions vices

* Integrated with SAP Task Center, enabling
consolidated view on tasks and workflows for direct
actions

» Enabled by SAP Build Work Zone, standard edition

» Customer-managed integration scenario

Monitoring Apps My Project Management

Manage My Timesheet
Hours Missing :T-) O
SAP S/4HANA

Project Factsheet
Custo

Employee Factsheet
Customer Projects

SAP S/4HA

* No additional license costs

Overview video on YouTube
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https://www.youtube.com/watch?v=2ygox0KCpgo
https://www.youtube.com/watch?v=2ygox0KCpgo

SAP Fiori — New “My Home” page

Get “To Dos” list combining “My Inbox”
and “My Situations” items

Search for and launch any

To Dos

[card . MyTmin v et iy vt
T Heme ) a a @
T T L T w—r—

Shuatorn 7]

g

it ity [ [[rrrsae. [

of your apps instantly

S »
Access your most critical pages quickly ———e “‘ﬂl

Organize your most relevant

P Autoemation Startar Pack Yor SAP SHIANA Clowel, Pusb E8iton

. Apps and Activities

Fevecons  Rotard Actheses  Froqeesy Used

.....

apps and activities

Monitor your business thanks to

st o Pt

@ weeisae B o @ =t @ ool @ e

Insights
o 1

Bratuct Cartion

dynamic or smart business tiles

Track your business trends through

your pinned cards

PUBLIC

..........

UPDATED

=

* Access “My Home” on desktops and
tablets through the product homepage

* Rely on spaces and pages

» Personalize sections, their contents,
and the display order

* |dentify instantly which page my app
belongs to (color-coded)

What’s New for SAP S/4HANA 2023 Cloud
Private Edition and On-Premise (Link to Blog)

What’s New for SAP S/4HANA 2025 Cloud
Private Edition and On-Premise (Link to Blog)
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https://community.sap.com/t5/technology-blogs-by-sap/user-experience-advances-with-sap-s-4hana-2023-fps01-private-cloud-and-on/ba-p/13634354
https://community.sap.com/t5/technology-blog-posts-by-sap/sap-user-experience-update-what-s-new-for-sap-s-4hana-2025-private-cloud/ba-p/14257694

SAP Fiori — Collaboration

Collaborate with your colleagues in Microsoft Teams

Share access to criticial business
issues with your co-workers in chats

e t:‘l ',’ Manage Sales Orders - Vler... ~  Apps ~  Search in: Spps” Q 1] = @

Standard’ - v

Sales Ovder Sold-to Party: Customer Reference: Requs

ted Delivery Date: Overall Status:

Sparch Q [l a & This Week (02/26/2023 ... [& ol

) dsptriess (1)

Document Date:
(Y] Microsoft Teams | Microsoft Teams.

T sriresall eoms

Sales Orders (8) rence v Delivery Block v Billing Block ~
Sales 0., |7 Sold-to Party Yo MetValue Document.., IF
325604 5K Vision Cop-C (1 . 2023 70.736,00 uso 02252023
325603 SK Vislos T -, 2023 70.726,00 usD 02/24/2023
325602 SK 2023 440.332,00 usp 02242023
328601 Tech Bike Cor 2023 700,17 uso 02724/2023
325600 SK Vision Corp-C (14 2023 700,17 usp 0272412023
325587 SK Vision Corp-C (14 023 220.608,00 uso 022302023
325596 SK Vision Corp-C (14 2023 220.508,00 usD 022H2023
325591 MK Bikes-5 (100029 2023 149.672,00 uso 0222023

PUBLIC

Make critical business issues
part of your Teams channels

Q, Search
General posie
= ar tea t"‘ ',' Manage Sales Orders - Version 2
o .
General stal'ldard bt

i

Search Q

Re olivary Date Overall

8 This Week (02/26/2023-0... [

Sales Orders (8) Create ~
Sales O... IF Sold-to Party

325604 SK Vision Corp-C (

70.736,00 usop
t Date: 02/25/2023

325603 SK W

son Corp-C (1000

se: 70.736,00 usD
t Date: 02/24/2023

325602 SK Vision Comp-C (1000294)

ue: 440.332,00 uso
went Date: 0212472023

325601 Tech Bike Corp-W (1000292)

70017 usp
i Date: 02/24/2023

usD

Create with Reference v Delivery Block ~

Customer Reference

20230225

20230224

20230224

20230224

20230224

oo

Customer Rel

(] m Adapt Filters (1)

BilingBlock ~ B[~ @ (@I~
Requested Delivery...

082023

022712023

022712023

02/26/2023

022712023
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SAP Fiori — Improved user assistance

* User assistance for the meaning of each « ED7 crone st rtrsmiss vt yramis S e a ¢ a s o

field on the screen now available for TR AR e
classic Uls too (using e.g., SAP GUI for =3

Sales ttem Overview ftem Duotail Ordering Party Procurement Shipping

(7}

te: O 11,11.2029

* Itis now easier for new users to get -
P

started with applications crmge o ° : 2

¥ 03 Pricnggncomplate v Pricing Date: 01,07,2029

 Users access it via the SAP Companion S

icon in the shell header, and then via Bowi-

the green help icon next to the field Bo0 4n% vt » @AY — I
All tengy _ . e e 0_ B @ . e CG ODOF’ — @

19 R-311 44 |PC test 12345 kv 12 TAN D £1.01.2029 4219

0 11.11.2029
0 11.11.2029
0 11.11.2029
0 11.11.2029
0 11.11.2029
D 11.11.2029
0 11.11.2029
0 11.11.2029
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SAP Cloud ERP Private differentiators

Joule
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Joule: Infused across the SAP cloud portfolio G-

Agility for all
Give your people more efficient ways
of working so they can get

Unified Cross User Experience Natively Embedded Chat Ul Out of the Box Capabilities
Supply chain
management
Human
Spend capital
management management
coud ERp
Financial / \ Customer
management . experience
Business
Data Cloud
Business Technology Platform
Insights at scale Simple and secure Limitless outcomes
Give employees immediate, context-rich insights Accomplish tasks quickly across your SAP and Break down siloes with collaborative Al agents
that connect the dots across lines of business to third-party systems through a single, integrated, capable of reasoning and prioritizing to solve
support more effective decision-making. and secure conversational interface. high impact challenges.

more done, faster

PUIB4C
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Joule: Infused across the SAP cloud portfolio O

Continuous Progress to deliver a rich User Experience

Joule’s objective is to deliver a comprehensive library of skills & capabilities across SAP cloud
applications, significantly enhancing efficiency for key business personas.

As SAP continues to expand Joule’s capabilities across all SAP cloud applications, customers will
also be able to develop their own Joule skills using Joule’s extensibility offering.

PUIB4C

oo
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Joule: Learn
Four patterns

Informational

PUIB4C

Net Value: 3000.00 EUR

PO: 4500000036

Open
Supplier: Inlandsliefereant DE (10100088)
Net Value: 80.88 EUR
Open in App View More

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
ateam outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. It is
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx
Source: Company-Specific Document

Navigational

Company  Best Run

Location  San Francisco, CA
Department  Product Engineering

Cost Center  25ef

You can change semething else or
send the position for approval. You can
also say “cancel” to exit the flow at any
time.

Send for Approval

®
.39

(%3
+ N

Position sent for approval

Arya Smart is approving your request for
Sustainability Supply Chain Cansultant. View
mare in Org Chart.

Go to Org Chart

[Message Joule...

fessage Joule...

Ow you can interact with Joule

Transactional

Which other position detail would you
like to amend? Say “done” when you're
ready to move to next step.

Dane

Below are the new position details set
to be hired starting today.

Key Position Details
Position Name  Sustainability Supply Chain
Consultant
Job Code 010405

Job Tile  Sustainability Supply Chain
Consultant

Regular / Temporary Regular
Company  Best Run

Location  San Francisco, CA

Department  Product Engineering,

Cost Center  25ef

Send for approval

[m:saqc Joule...

oo

Analytical

SF006 Location Guide

1. Ensure diverse and cross-role/ cross-skills
interviewer team

2. Do not involve colleagues who are in the
prabationary period

3. Neutral & fact-based feedback/ recommenda...

‘What is the hiring versus attrition trend
for this job role in the past 12 months?

Sustainability Supply Chain Consultant
Attrition versus Hiring Rate, Best Run, 2024

@

124 6

Similar Roles Hired Role Attrition

—e— Roles hired —e— Aurition

(essage o )
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Joule: Learn
Informational pattern

Informational

Net Value: 3000.00 EUR

PO: 4500000036

Supplier: Inlandsliefereant DE (10100088)

Net Value: 80.88 EUR

Open in App

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
a team outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. It is
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx
Source: Company-Specific Document

[Message Joule...

PUIB4C

how you can interact with J

With informational interactions,
Joule provides knowledge-
based results.

Information based on

SAP help documentation
will be available for all SAP
cloud applications.

With document grounding,
you can upload your own
content, such as HR & travel
policies or FAQs.

oule

Joule ® & & x

Company  BestRun
Location  San Francisco, CA
Depanment  Product Enginearing

Cost Center  25ef

You can change something else or
send the position for approval. You can
alsa say “cancel” o exit the flow at any
time

send for Approval

®,

e

®

(5 J
PR\

Position sent for approval

Atya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart,

Go to Org Chart

[ eesage oute

Joule g8 x
Which other position detail would you
like to amend? Say “done” when you're
readly to move to next step
Done

Below are the new position details set
10 be hired starting today.

Key Position Details
Fosition Name  Sustainability Supply Chain
Consultant
Job Code 010405

Job Title  Sustainability Supply Chain
Consultant

Regular / Temporary  Regular

Company  BestRun
Location  San Francisco, CA
Department  Product Engineering

Cost Center 25e1

Send for approval

oo

Joule

SFO06 Location Guide

1. Ensure diverse and cross-role/ cross-skills
interviewer team

2. Do net involve colleagues who are in the
probationary perior

3. Neutral & fact-based feedbacks recommenda.

What is the hiring versus atirtion trend
for this job role in the past 12 months?

@  Sustainabilty Supply Chain Consuitant
s Hiring Rate, Best Run, 2024

124 6
Similar Roles Hired Role Attrtion

—e— Roles hired —e— Attiion
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Joule: Learn how you can interact with Joule
Navigational pattern

UppUEr: Intancsuetereant DE ]

Net Value: 3000.00 EUR

PO: 4500000036

Open
Supplier: Inlandsliefereant DE (10100088)

Net Value: 80.88 EUR

Open in App View More

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
a team outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. Itis
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx
Source: Company-Specific Document

((essage oute )

PUIB4C

Navigational

Company  Best Run

Location  San Francisco, CA
Department  Product Engneering

Cost Center  25ef

You can change something else or
send the pasition for approval. You can
also say “cancel” to exit the flow at any
time.

Send for Approval

_ 3

+ \\o

Position sent for approval

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart.

Go to Org Chart

With Joule, you can easily navigate
across SAP products with
navigational interactions.

Joule offers a navigational

link that opens the relevant
application and interface in
a new browser tab.

At the destination, you can
continue from where you left off,
with your previous conversation
history and context intact.

Joule g8 x
Which other position detail would you
like to amend? Say “done” when you're
readly to move to next step
Done

Below are the new position details set
10 be hited starting 100y,

Key Position Details
Fosition Name  Sustainability Supply Chain
Consultant
Job Code 010405

Job Title  Sustainability Supply Chain
Consultant

Regular / Temporary  Regular

Company  BestRun
Location  San Francisco, CA
Department  Product Engineering

Cost Center 25e1

Send for approval

oo

Joule

SFO06 Location Guide

1. Ensure diverse and cross-role/ cross-skills
interviewer team

2. Do net involve colleagues who are in the
probationary period

3. Neutral & fact-based feedbacks recommenda.

What is the hiring versus atirtion trend
for this job role in the past 12 months?

@  Sustainabilty Supply Chain Consuitant
s Hiring Rate, Best Run, 2024

124 6

Similar Roles Hired Role Atttion

—e— Roles hired —e— Attiion
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Joule: Learn how you can interact wit
Transactional pattern

UppUEr: Intandsuetereant DE (101000

Net Value: 3000.00 EUR

PO: 4500000036

Open
Supplier: Inlandsliefereant DE (10100088)

Net Value: 80.88 EUR

Open in App View More

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
a team outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. Itis
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx
Source: Company-Specific Document

Joule oA 3

Best Run

Location  San Francisco, CA
Depanment  Product Enginearing

cor

256!

You can change something else or
send the position for approval. You can
also say “cancel" to exit the flow at any
time.

Send for Approval

@®
s,

]

(53
PR\

Position sent for approval

Atya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart.

Go to Org Chart

((essage oute

ssage Joule.

PUIB4C

Transactional

h Joule

Which other position detail would you
like to amend? Say “done” when you're
ready to move to next step.

Done

Below are the new position details set
to be hired starting today.

Key Position Details

Position Name

Job Code

Jab Title

Regular / Temporary
Company

Location
Department

Cost Center

Sustainability Supply Chain
Consultant

010405

Sustainability Supply Chain
Consultant

Regular

Best Run

San Francisco, CA
Product Engineering

25ef

Send for approval

[’m-ssaqc Jaule.

Transactional interactions
allows you to access backend
systems and manage business
processes through natural
language and Al.

This includes tasks like
approving purchase orders,
creating job positions, or
other actions (create, read,
update, delete) across SAP
business processes.

Joule

oo

SFO06 Location Guide

1. Ensure diverse and cross-role/ cross-skills
interviewer team

2. Do net involve colleagues who are in the

probationary

perio

3. Neutral & fact-based feedbacks recommenda.

What is the hiring versus atirtion trend
for this job role in the past 12 months?

@  Sustainabilty Supply Chain Consuitant

124

s Hiring Rate, Best Run, 2024

6

Similar Roles Hired Role Atttion

—e— Roles hired

e Aition
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Joule: Learn how you can interact with Joule
Analytical pattern

UppUEr: Intandsuetereant DE (101000

Net Value: 3000.00 EUR

PO: 4500000036

Open
Supplier: Inlandsliefereant DE (10100088)

Net Value: 80.88 EUR

Open in App View More

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
a team outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. Itis
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx
Source: Company-Specific Document

((essage oute

PUIB4C

Joute & I ® x

Company ~ Best Run
Location  San Francisco, CA
Department  Product Enginesring

Cost Center  25ef

You can change something else or
send the position for approval. You can
also say *cancel” to exit the flow at any
time.

send for Approval

®

®
S\

vy
Fl\

Position sent for approval

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart.

Go to Org Chart

Analytical

SFO006 Location Guide

1. Ensure diverse and cross-role/ cross-skills
5 o2 & x interviewer team

Joule » 2
2. Do net involve colleagues who are in the
-— probationary period
Company  Best Run
3. Meutral & fact-based feedback/ recommenda. .
Location  San Francisco, CA

Department  Product Engineering

Cost Center ~ 25ef

What s the hiring versus attrition trend
for this job role in the past 12 months?

You can change something else or

send the positon for approval. You can

also say “cancel” to exit the flow at any

tme
@

send for Approval

Sustainability Supply Chain Consultant
Attrition versus Hiring Rate, Best Run, 2024

124 6
0 ‘ Similar Roles Hired Role Attrition
o, W
+ [
Position sent for approval a 4%

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart. 2

Go to Org Chart

—e— Roles hired —s— Anrition
(essage e )

[’vfmsu;r' Jaule.

oo

Joule supports analytical
interactions.

You can ask analytical questions
while Joule leverages JustAsk in
SAP Analytics Cloud to provide
analytical insights.*

In 2025, we aim to integrate
Joule into SAP Analytics Cloud
and enhance Joule’s analytical
capabilities with the power of
SAP Business Data Cloud.

* Requires SAP Analytics Cloud Enterprise license



Joule in SAP Cloud ERP Private

Joule for SAP Cloud ERP Private

empowers users to execute their
everyday tasks more efficiently and
express their business requirements
in natural language.

Users can quickly navigate to
applications, gain fast insights into
critical business data, receive help
based on SAP help documentation
and run business scenarios.

Example overview of skills

Transactional Navigational

“Where can | see overdue
purchase requisitions?”

“Show me maintenance
order 916233

“Give me an overview of
the material documents”

“Find apps to check item quantity
in purchase order 012345678”

“Show me the master data
for business partner XYZ”

“Are there apps for uploading a
supplier invoice?”

“Where can | see overdue
purchase requisitions?”

PUIB4C

Informational

Answer questions on SAP help
documentation with direct
navigation to sources

Links

SAP Cloud ERP Private

SAP.com SAP Discovery Center SAP Community Blog Post

Interactive Value Journey

SAP Help Documentation

Navigational and Transactional

capabilities with Joule in
SAP S/4HANA Cloud Private Edition



https://www.sap.com/products/erp/s4hana-private-edition.html
https://ivj-vx.cfapps.eu10.hana.ondemand.com/journey/72a8b133-9bca-4453-af38-feff9e34d4d5/intro
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/joule-for-sap-s-4hana-cloud-private-edition-a-comprehensive-setup-guide/ba-p/13786453
https://help.sap.com/docs/joule/capabilities-guide/joule-in-sap-s-4hana-cloud-private-edition?locale=en-US
https://discovery-center.cloud.sap/protected/index.html#/ai-feature/98ee8608-82bb-49c3-b4ca-805bd6594314/
https://me.sap.com/notes/3523238
https://me.sap.com/notes/3523238
https://me.sap.com/notes/3523238

SAP Cloud ERP Private differentiators
Joule: Learn how you can interact with Joule—Across lines of business

* 0

Procurement p=4 Supply Chain Zh Manufacturing B Sales

Fetch sales order and
billing document information _,
using Joule &

Joule for purchase requisitions,
purchase orders and supplier _,
invoices &

Joule for outbound Joule for production orders
deliveries and process orders 3D

Joule for sales orders, solution
quotations and billing
documents

Mass change of sales
orders using Joule

Asset Management If5 Cross Functional  »»

Finance (B R&D 8

Joule for G/L Account
Balance and Line Items

Joule for subscription order and
subscription contract 3

Joule for accountants,
cash managers and
project controller

Joule for convergent invoicing

and contract accounting 3

PUBLIC

Joule for BOM for
transactions and navigation /3

Joule for change records for
transactions and navigation 3

Joule for project assistants

Using Joule for Perform
Maintenance Jobs

Using Joule for Maintenance
Orders and Notifications

Using Joule for create and
View Maintenance Events

Manage Business Partners
using Joule

Display Product Master
using Joule

Service 69

Joule for service confirmationsa.

Joule for service orders and in-
house service objects e

Release Service Orders
and Service Order Items
using Joule

&*) Available only with SAP Cloud ERP Private 55



SAP Cloud ERP Private differentiators

PUBLIC

@5

Improve efficiency
with Business Al
and intelligent
technologies

UPDATED

56



UPDATED

Intelligent technologies iﬂﬁ’?

Harnessing the power of artificial intelligence technologies across business processes

l‘

%
(@

Interact with Optimize with Anticipate with

SAP Collaboration SAP Business Al Situation
Manager and embedded in Handling
Joule Agents business

processes

PUBLIC 57



Intelligent technologies
Interact

The SAP Collaboration Manager provides chat
capabilities for Peer-to-Peer communication and

collaboration, enriched with Business Context
« Conversation
» Screen Capture

» Contextual Business Object Capture
for real-time access

Joule Agents are Al agents embedded into every business
function and accessed with role-based assistants. They use
SAP’s process expertise to automate complex workflows

and deliver Al value at scale:

* Save costs in every function

* Realize Al value at scale

» Accelerate complex workflows

Explore Discovery Center for Agents

PUBLIC

¢ e Help for PO Appro... £ O

Hi Paul, here is your new colleague. Can you
please let me know, if | can approve straight

0 -
Hi Isabel, for sure. Please go ahead!

Undo ~Sent

l Adid a message. ] L3

Joule » 5 e x

Today 8:00 AM

Analyze overdue balances for
customer GreenWheel Inc., company
GW Labs

Analysis

Details

Customer C0050 (GreenWheel Inc.)
‘Company Code F010 (GW Labs)
Total Outstanding $246,293,726.00
Disputed Amount $73,888,117.80
Non- Disputed Overdue $36,944,058.90
Aging 1009 items overdue >1 year
Dunning History Level 4 (no recent actions)

Dispute Case Status:
+ Total Open Disputed Amount: $73,888,117.80
+ Disputed % of Outstanding: ~30% (73M of 246M)
« Two active disputes:
+ $65.5M — Being p ed (Medium Priority)

Analyze overdue
balances

a O ¢ Pl o® o E
SAP Collsboration Manage: & x
: Q § Meddpm [
Chats (8 Mare v
sition poiler

Mt Siew Chat

Dispute Case Status:
+ Total Open Disputed Amount: $73,888,117.80
+ Disputed % of Outstanding: ~30% (73M of 246M)
+ Two active disputes:
+ $65.5M — Being processed (Medium Priority)
* B.3MS — New (Medium Priority)
+ Two closedivoided disputes
Dunning History
* Multiple dunning notices issued since 2023.
* Progression up to Dunning Level 4.
+ No recent dunning activity recorded.

Show Recommended Actions

Recommended Actions
« Prioritize closure of Dispute 33410 and 33409 (focus
first on $65.5M case).
+ Trigger escalation for the $36.9M — initiate next

dunning steps or legal collections if items are >3
years overdue.

& @O

Recommend
Actions

Joule ® 5 e X

UPDATED

« Prioritize closure of Dispute 33410 and 33409 (focus
first on $65.5M case).

+ Trigger escalation for the $36.9M — initiate next
dunning steps or legal collections if items are >3
years overdue.

Can you explain your
recommendations?

Dispute IDs 33410 and 33409

+ These two disputes together account for $73.8M,
which is ~30% of the total outstanding.

« Closing high-value disputes has the most significant
impact on reducing Days Sales Outstanding (DSO)
and financial risk exposure.

Escalate Non-Disputed Overdue ($36.9M)

+ This amount is overdue, not under dispute, and
therefore eligible for immediate follow-up.

+ No recent dunning actions were found, which means
the account may not have been actively followed up
on.

« Re-initiating dunning or legal escalation improves the
likelihood of recovery and signals urgency to the
customer.

Explain
recommendations


https://www.sap.com/products/artificial-intelligence/ai-agents.html?video=ecc55260-da7e-0010-bca6-c68f7e60039b
https://discovery-center.cloud.sap/ai-catalog/?aiType=ai_agent

UPDATED

Intelligent technologies L\ ]_'
Optimize — with SAP Business Al

* Learn from customer specific history and

o = . pe Relevant Reliable Responsible
exceptions to predict, support specific steps -
or automate business user decisions

Embedded Al

« Embed moderate ML requirements like e Customized A

Forecasting, Trending, Recommendation and

Al Foundation
Data Extraction in SAP Cloud ERP Private e s e
Al ecosystem partnerships and investments
- Accelerate business processes T e T e e
through context-aware Al and Al- e
augmented user exneriences T ——— e T—
» Usage of SAP Al Services like: o ey - —
« Document Information Extraction il Y -
* Personalized Recommendation 8
Link to SAP Business Al
Maintenance Notifications and Orders

PUBLIC 59


https://discovery-center.cloud.sap/ai-catalog/?category=pp.1&productId=cdbf07bf-1859-4a76-ac5d-3f0d4eb21a4d,7d5d1a17-431b-4d7e-8304-968deca8e2f6

SAP Cloud ERP Private differentiators
SAP Business Al across the lines of business

Supply Chain Manufacturing B

Al-assisted creation of Al-based explanation

inbound cargo and assistant of “Detailed
shipping documents Scheduling Optimizer” results ¢

Machine learning based
planned execution times for
warehouse tasks

Al-assisted conversational
planning in Transportation
cockpit

Finance fﬂ Asset Management 'Tl’j

Dispute Resolution Agent, and

A ts Receivables Adent* Al-assisted maintenance order
ccounts Receivables Agen 2
B

recommendation .
(s}

Maintenance Planner

Al-assisted Journal Upload
Agent*

3

PUBLIC

Sales

Al-assisted monitoring and

resolving sales order
fulfillment issues.

Cross Functional

MDG: Assisted Changes and
Summarization of Change
Requests

MDG: Assisted Change for

"Custom Objects’

* Beta shipment, GA planned

*n

»>

Service @

Al-assisted in-house
service initiation

Al-assisted equipment
summary

&*) Available only with SAP Cloud ERP Private 61




Intelligent technologies
Anticipate — Situation Handling

Business situations requiring attention like =

» Exceeding budgets
» Nearing deadlines or pending confirmations
* Expiring or consumed contracts, ...

.. can have severe consequences, if not handled
properly and timely:

 Avoidable costs

* Frustrated staff

* Loss of customers

Situation Handling — to Resolve Issues Requiring Attention

+ ldentify urgent and important business issues requiring attention
» Automatically inform the right group of users to speed up business
* Intelligent support to make the right decisions
* Optimize the business processes continuously
» Monitoring capabilities and data context creation
enable advanced analytics and automation

Link to documentation

PUBLIC

L

Tau

Open Smations

Steation St
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/516c8ecb7462453ca430a42481cc33ec.html?locale=en-US

SAP Cloud ERP Private differentiators

PUBLIC

Transform your
business with new
processes and
functionalities

UPDATED

63



New and updated processes and functionalities

Procurement "Q Manufacturing g

Supply Chain CQ

Central procurement* Extended warehouse management Accelerated MRP (live)

Product sourcing Advanced available to promise Predictive MRP

Carbon footprint in procurement Direct delivery Production engineering and

operations (PEO) E

Service procurement Advanced shipping and receiving

Embedded constraint-based

Supplier evaluation planning (PPDS)

Extended service parts
. management*
Catalog buying Supply-creation-based

Greenhouse gas emissions confirmation

Unified package builder

Phase-based maintenance
Process

Universal journal Product compliance

Group reporting Advanced variant configuration

Work packs

Central finance* Software constraints

Asset performance analysis

Multi-bank connectivity Change record

Document and reporting
compliance

Financial compliance management

Asset management %

Advanced intercompany
Condition contract management
Solution business

Sales force support

Sales order automation

UPDATED

Service

Service with advanced execution

In-house repair with advanced

Execution

Item-based accounting in service

Combined field service and in-

house repair

_________________________________________________________________

Key-user and developer
extensibility

Responsibility management

Enterprise search

Master data governance

Flexible workflow

Intelligent scenario
lifecycle management

Integrated Business
Communications*

Cross-topic

—
—

PUBLIC I For new customers only available with SAP Cloud ERP Private

64



SAP Cloud ERP Private differentiators

ol

Excellence in
cloud operations
with all-in-one
cloud ERP
management

Access to

packaged
applications

PUBLIC 65



Excellence in Cloud Operations
All-in-one cloud ERP management

=0

SAP as your one trusted partner — running, monitoring, and updating your private cloud, while giving you visibility
into operations and control over your business processes.

< Y, v

Management Security & Scalability &

& support resiliency agility
Streamlined business continuity Built-in cybersecurity, certified Flexible deployments that adapt
with Al-driven monitoring, support, compliance, and data protection and grow with your business

and issue resolution. safeguards. needs.

PUBLIC 66


https://dam.sap.com/mac/app/asset/preview/ef7da2961a02030a736a4670ed4d29ff75604eaa?rc=10&doi=SAP1230669

Excellence in Cloud Operations
All-in-one cloud ERP management

Management and Support

Experience One-unified-SLA from infrastructure to application
Get Al powered support with SAP Cloud ALM

10,000+ SAP experts available to manage and support

Security and Resiliency
Benefit from SAP’s security tools and 3™ party collaborations
Use SAP’s purpose built backup and disaster recovery solutions

Reduce audit stress with audit-ready reporting from SAP

Scalability and Agility

Scale infrastructure reliably — with predictable costs and no surprises
On-demand premium services from trusted SAP experts and certified partners

Truly reduce total cost of IT ownership

PUBLIC

g

arr
rmr
arr

On-premise or laaS

000 ©000 000

(g

+E

(=]

SAP Cloud ERP Private
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Access to packaged business applications

=0

Leverage modern cloud business applications with continuous innovation and the latest standard capabilities. Gain financial agility across your
supply chain through integrated solutions, enhancing visibility, control, and a connected experience.

Advanced procurement

Advanced finance capabilities Shared services management Working capital management o
capabilities
SAP Analytics Cloud SAP Enterprise Service SAP Taulia SAP Business Network
for planning Management Supplier Portal for SAP

Cloud ERP Private

Learn more about the SAP Press release for SAP Cloud
Cloud ERP Private Package ERP Private Package

68

PUBLIC


https://www.sap.com/products/erp/rise/how-to-buy.html
https://www.sap.com/products/erp/rise/how-to-buy.html
https://news.sap.com/2025/04/sap-cloud-erp-private-package-accelerate-transformation/
https://news.sap.com/2025/04/sap-cloud-erp-private-package-accelerate-transformation/
https://dam.sap.com/mac/app/p/pdf/asset/preview/68S9i3C?h=&ltr=a

Compatibility Scope




Compatibility Packs in SAP S/4HANA il DSl I

Overview

SAP grants a timely restricted® use right for specific classic SAP solution functionality(®
to SAP S/4HANA customers, at no extra cost®)
(1) restricted until the end of 2025*

(2) Positive list of compatibility packs as documented in note 2269324 and
referenced in the Software Use Rights (SUR, on-premise) / Service Description Guide (SDG, cloud)

(3) condition: customer has licensed SAP S/4HANA and the classic solution

PIBLIC * In the exceptional cases of CS, LE-TRA and PP-PI, the usage right to their respective compatibility pack items (cf. matrix) terminates at the end of 2030. Details see Appendix. 70


http://launchpad.support.sap.com/#/notes/2269324

Compatibility Packs in SAP S/4HANA
CP Matrix and Licensing

A CP is an SIAHANA compatible copy of a
“classic” = Business Suite software product.

All CPs are listed on the Compatibility Scope
Matrix. It contains:

- complete or partial solutions

- LoB/Industry- and ERP Core solutions

- Additional information to better identify the scope
and cross-link information (as applicable —
application component, link to Simplification Item, ID)

SAP S/4HANA Compatibility Scope Matrix (Expiration Date: December 31, 2025)

Material Classical Solutions Name
Part 1: Universal Compatibility Packs
101 7002028 AP Payroll Processing for Nor-profit O CP-SAP Payroll Processing for Non-profit U |compl
102 7005037 EES product and REACH compliance CP-5AP EHS product and REACH compliance: U [compl - does not contain SAP REACH Compliance, cf. note 2267423
103 7009233 [s4P Remote Logistics for Dil&Gas CP-5AP Remote Logistic: for &G U |compl
104 70032802,b  |SAP Merchandising for Retail CP-AF Merchandising for Retail-U* U [AFSIntegration; Power Lists; Additionals
105 Outbound; Sales Forecasting; Replenishment
etail Demand Management Integration; Closed ioop BW scenarios
arkdown Plan
onus Buy
105 7003814 [saP Financial Closing cockpit CP-SAP Financial Closing cockpit U |compiete solution
106 7010164 sap Payment Engine CP-54P Payment Engine U |compiete solution
107 7010170 sap £xs product safety CP-SAP EHS product safety U [compl
. 011057 [s4P Bank Communication Management, option for maltisystem payment CP-3AP Bank i ‘option far U |complete somon
payment c
10 7011091 4P Common Area Maintenance Expense Recovery CP-34P Common Area Expense Recovery U [compl
110 7012023 [SAP Senvice Station Retailing for 0&G CP-SAP Service Station Retailing for 086 U |complete solution
111 7015835 [saP sap Enterprise Integration for Work Manager mobile app CP-5AP Enterprise Integration for Work Manager mobie 3pp ** U [ "Mobile AddOn for ERP 62"
112 7016033 [S4P Tax Classification and Reporting CP-5AP Tax Classification and Reporting U |complete solution
113 7016118 3P Enterprise Integration for Inventory Manager mobile app CP-3AP Enterprise Integration for Inventory Manager mobile app ** U |"Mobile AddOn for ERP 6.2"
114 7016733 [Asset management for oil & gas CP-Asset for oil & gas U |compl
115 7017275 [saP Multiresource Scheduling U |compiete solution
P-SAP scheduling
116 7017276 [sAP Multiresource Scheduling with Optimizer U |complete solution
117 7017373 AP Payroll Processing CP-SAP Payroll Processing U |complete solution
118 7017375 [s4P Shared Service Framework, Human Resources CP-SAP Shared Service Framework, Human Resources U |complete solution
119 7017517 [P Equipment and Tools for EC&O CP-34P Equipment and Tools for ECRO U |compl
120 7017524 4P Educational Services for HER CP-5AP Educational Services for HER ** U |Student Lifecyde (SLeM)
121 7017545 [sAP Capital Yield Tax Mgmt, version CP-SAP Capital Yieid Tax Mgmt, version U |compl
122 017536 [saP Capital Yield Tax Mgmt, version for Germany / Switzeriand CP-5AP Capital Vield Tax Mgmt, version for Germany / Switzeriand U |compiete solution
123 7017755 [s4P Force Organization & Personnel for D&S CP-5AP Force Organization & Personnel for D&S U |complete solution
124 7017756 [saP Force Sustainment for D&S CP-SAP Farce Sustainment for D&S U |complete solution
125 7018102 budget-based benefits selection CP-budget-based benefits selection U lcomolete solution
126 7018354 [sap Hydrocarbon Supply & Primary Distribution for O&G

The CP Matrix is release-independent and static. CPs exist in SAP S/4HANA on-premise and private

cloud edition.

Licensing example: Net new customer from the Chemicals Industry:

* Customer licenses:
* SAP S/4HANA Enterprise Management users [ 7018652, 7018653, 7018654 ]
* SAP EHS Management, Product Safety [ 7010170 ] -> on CP matrix

» Customer may install EHS-Product Safety (a) on-stack on his S/4HANA system or (b) side-by-side

PIBLIC

** Compatibility pack use rights may also apply in selected private cloud offerings. Confer the respective cloud service description for details.
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Compatibility Packs in SAP S/4HANA il DSl I

Motivation

Why allow the use of Compatibility Packs on SAP S/4AHANA? ‘/ ‘/
» Make transition easier for customers using SMI]I::&LOB&
SAP ERP/Business Suite It
« Allow sufficient time for redesign of business processes under SAP SIAHANA
S/4AHANA Enterprise

Management

ERP Licensing S/4AHANA Licensing

Only SAP S/4HANA solutions are allowed to run on an SAP
S/4HANA installation

» SAP S/4HANA is a new product, not the legal successor of SAP
ERP/SAP Business Suite products

« Separation of the commercial worlds is essential [via Software Use
Rights (SUR)] SA’ Sl4.'ANA

Enterprise SAP S/4» sNA

Management Ente’ Jri. ©
Mar .geme 't

S/4HANA Licensing

I
unless explicitly permitted
via ,,Compatibility Packs*

PIBLIC 72



Compatibility Packs in SAP S/4HANA il DSl I

Overview

Compatibility Packs are only required for solutions which are installed on the SAP S/4AHANA
instance — not for side-by-side installations.

73


http://launchpad.support.sap.com/#/notes/2269324

Compatibility Packs in SAP S/4HANA il Sl I
A Bridge Into the New World — Side-by-side versus On-stack Installation

Running a classic SAP ERP solution side-by-side with SAP S/4HANA does not require

a Compatibility Pack.
HCM

SAP S/AHANA
ERP Core SYStem 2 Enterprise SyStem 2
Management
System 1 “ System 1/S/4

S/4HANA
LoB & Industry

LoB & Industry

Solutions HCM Solutions

PIBLIC 74



Compatibility Packs in SAP S/4HANA il Sl I
A Bridge Into the New World — Side-by-side versus On-stack Installation

Example: HCM as on-stack installation

——— Usage allowed via

LoB & Industry Industry y

Solutions

LoB & Industry Solutions

Solutions

conoson 2

ERP Core SAP S/4HANA Enterprise

Management

System 1 System 1/S/4

PIBLIC 75



Compatibility Packs in SAP S/4HANA il DSl I

Overview

SAP has delivered and keeps developing genuine S/4HANA go-to solutions for most compatibility
packs up to and with release 2023.

76


http://launchpad.support.sap.com/#/notes/2269324

Compatibility Packs in SAP S/4HANA
Webinars on SAP Community

PIBLIC

Call to Action for SAP
SIAHANA Customers:

(1) Overview: Recording and slides compEtiBIIPECKS

available on youtube - .
. il . Sept 27
since Sept 27, 2023 SR

& 4 Roland Hamm
J= Product Manager SAP S/4HANA
private cloud

4

Compatibility Packs
in SAP S/4HANA:
The Way Forward in
Detail

May 7,2024 - 3 pm CEST

(2) Deepdive: Recording and slides available
on youtube as of May 7, 2024 in German
available on youtube as of August 1, 2024

SAPd

77


https://www.youtube.com/watch?v=muPrV5J7ffM
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/compatibility-packs-and-the-way-forward-what-are-the-quot-go-to-quot/ba-p/13662587
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/compatibility-packs-and-the-way-forward-what-are-the-quot-go-to-quot/ba-p/13662587
https://www.youtube.com/watch?v=dIJE2HxWbdY
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Finance

SAP Cloud ERP Private differentiators

SAP HANA and
Embedded Analytics
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Finance

SAP HANA and Real-time Analytics
Role-based Dashboards

Control all aspects of Accounts Receivables with an
embedded and real-time 360 analytics dashboard - no
delay and tailored for your business

» Analyze most important Accounts Receivables and
Receivables KPlIs in one dashboard

» Out-of-the-box reports in SAP Analytics Cloud (SAC)

» Combine with other areas from Accounts Payables,
Receivables Management and Treasury for instant
working capital analysis

* Real-time transactional data

» Seamless drill down from dashboards into transactional
views (insight to action)

» Users can tailor the dashboard to their needs with
easy-to-use self service config tools

PIBLIC

(®)
olnll
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&

Finance has more than 200 analytical applications -
discover more in SAP Fiori Apps Reference Library!
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Finance&AppTypeCombined=Analytical

Finance

SAP HANA and Real-time Analytics

In-process Analytics

- Streamlined experience for
the user - rather than pushing
“stale” data to a separate
reporting platform

- Combine analytics and
processing support
immediate insight-to-action
processes

- Color coding and KPIs focus

attention where action is
needed

PIBLIC

< E-‘ ;' Manage Credit Accounts - Credit Profile v

10100001

Inlandskunde DE 1, street, 12345 Walldor!, Germany
General Data Global Credit Data

Partner: 10100001 (Inlandskunde DE 1) Risk Class: A (Mo Default Risk)

Country/Region Risk: 1 (Very LowRisk)  Limit in Main Sgmt.: 900.000.00000 USD

Date founded: 02.01.2000 Exposure (Main Sgmt): 665.370.937,26 USD
Utilization %: 73.9

Scoring  Credit Segments  External Ratings  Documents with Credit Block
Calculation Rule: Score Valid To:
STANDARD (Standard Rule Without Automatic Calculation) 18.06.2023
Score: Calc. Score:

80 0
Score Changed On:
20.12.2022

Credit Segments

Segments (3) Standard v
Credit Segment Block Reason
0000

: Credit Segment 0000

. 1000
Credit Segment 1000

. 2000

suki test

External Ratings

Ratings (3) Standard

Score Validity Days ~ Scoring Trend

145

Credit Limit Requests  Partner Hierarchy

Exposure

665.370.937,26 USD

665.370.937,26 USD

0,00 CNY

Risk Class:
A (No Default Risk)

Calc. Risk Class
8 (Low Default Risk)

Utilization %

738

83

0.0

Financial Statement Data

Al o~ Search

Credit Limit Trend

Credit Limit

900.000.000,00 USD

8.000.000.000,00 USD

100.000,00 CNY

Credit Insurances

Aging Grid

Payment Trend

~ 5
Collateral Negative Credit Events
Changed On:
06.12.2022
Special Atte... Resubmission ...

Check Exceptions  Score Evaluation Log  Notes

Credit Check Rule:
02 (Credit Limit Check Only (Statistical))

Credit Group:

Search

Attachments

Change Documents

First Year of Customer Relationship:

2004

Q

Manage External Credit Information
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Finance

SAP HANA and Real-time Analytics
Review Booklet reporting format

- Group accountants need to
monitor and validate multiple
aspects of the financial
statements during the closing
process.

« Review booklets provide easier
access to the data needed

« The guided mode with
predefined pages is useful for the
infrequent user

«  The flexible mode supports
interactive and expert analyses

- This paradigm for reporting is

used supports other use cases as
well, e.g. profitability analysis

PIBLIC

Review -

Group Financial Statements ~

Consolidated Balance Sheet ~ Profit & Loss (Nature of Expense)

Profit Margins - Waterfall View / Guided Mode ‘: Flexible Mode

Apps v Search in: "Apps”

Profit & Loss (Function of Expense) ~

Key Figures Sign-Adjusted Amount in Group Crcy in EUR
FS Item Closing Quarter 4/2021 Previous Quarter 3/2021
Secondary cost 0,00 EUR 0,00 EUR
Net income- NCI 10.748.742.16 EUR 9.731.580,95 EUR
> Profit (loss) from continuing operations -428.258.668,90 EUR -64.005.236,50 EUR
> Profit (loss) from discontinued operatio 444,603,00 EUR 244.603,00 EUR
~ NET INCOME / LOSS -417.065.323,74 EUR -53.829.052,55 EUR
Net income/loss 417.065.323.74 EUR 53.829.052,55 EUR
Profit and losses 0,00 EUR 0,00 EUR
Mot Assigned FS Item (s) 0,00 EUR 0,00 EUR

Cash Flow Statement ~

FS Item

Statement of Changes ~

Rows:  Financial Statement I...

Secondary cost

Net income-NCI

Profit (loss) from continui

Profit (loss) from discontinued operatio

NET INCOME | LOSS -417,065,3:

Net incomefloss

Profit and losses

Not Assigned FS Item (s)

S00M

ng operations -428,258,6H

444,603

400M

€ % @ ® 0 SR

Validation Tasks

~ Columns: Closing Quartervs. Prev v~ Y/ Page Filters | ¥ =v
®

Closing Quarter 4/2021
0

n
174874216 I Total

7,065,323.74

300M 200M 100M 0 100M
sign-Adjusted Amount in Group Crcy in EUR

82



Finance

SAP HANA and Real-time Analytics
Benefits of an Integrated Approach

«  Build a steering model
where the profit and loss
statement and detailed
profitability reporting are
sourced from the same
document

- Access asset and inventory
details without jumping to a
separate sub-ledger

- Improve transparency into
production and
maintenance thanks to
additional reporting fields,
such as work center and
operation, in the journal
entry

- Enrich project reports with
customer and product
details

PIBLIC

Analysis
Find
® DATA SOURCE

' Trial Balance
4 Measures
4 Account Assgmt Mo,

)

Account Assignment

H

Account Type

H Activity

Activity Type
Altern. G/L Account
Asset Value Date

H B ©

L

| Assignment
Ast Transaction Type

[+

+| AstDepreciationArea

Billing Type
Budget Period
Bus. Transac. Type

[

3

i

E

Business Area
I

Business Process
Chart of Accounts

# Clearing Date
P

3

Clearing Doc. No.
Clearing Fisc, Year
Company Code

+

H

+

e

Company Code Crey

4 Completion indicator

4]

Controlling Area
Cost Center
Cost Object
Country Chart

E

+]

B

Analysis | Information

Analysis
Find

9 DATA SOURCE

+

Document Type
+

Elimination PrCtr
Equity group

# Equity type

* Fiscal Period Date

H

B

Fiscal Year

# Fiscal Year Period

[# Fiscal Year Variant
Fixed Asset
FM Area
Functional Area
Fund
G/L Account
[%H' Members

[+ Attributes

= Hierarchies

E

[+

*

o

Flat Presentation

Acc Balance Sheet [#2
Acc Balance Sheet [#2
Bank financial statem:
CorpModel_PLInsight:
FINANCIAL STATE!
F5V operative CoA by
Financial Statement V
Global Chart of Accou
Project Profitability FS
SAP Best Practices Cor

4G4 _&ecnunt Tune

£ 1] >

Analysis | Information

Compor

Components

Analysis
Find
& DATA SOURCE

# PPEI

Preced. RefTransact
ProfAnalys Product
Profit Center
Project definition

[+

+

[+

]

52

Purchasing Doc. Item
+

Purchasing Document

# Oty ls Incomplete

52

Recovery Indicator

# Ref. Doc. item Group

# Ref. Transaction

# Reference Date
Sales Order
Sales Order [tem

Sales Organization

+

+

4

&+

5D Doc of Inventory
5D Item of Inventory
Segment

Sender Acct Assgmt
Sender Cost Center

&

*

E

¥

+

Sender GL Account
Sndr AcctAssgmt Type
Special G/L

Special 5tock Type
Stock Valuation Type
Subnumber

[+

+

[+

¥

[

B

Supplier

# Supplier of Inv.

F Tsw Cada

Analysis | Information

Lesign rules

W

7

Components

| COLUMNS

Measures T
Ending Balance

z

= ROWS i

|- G/L Account [FINANCIAL STATEMEI

i >

' BACKGROUND FILTER

Design Rules '
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SAP HANA and Real-time Analytics
SAP Analytics Cloud (SAC) embedded scenarios

- SAP Analytics Cloud dashboards
support management decisions

- Ability to create ad-hoc analyses
for rules-based reports with drill-
down to specific dimensions

- SAP Analytics Cloud reporting
apps with live data connection
to SAP S/4HANA Cloud without
data replication:

- Group Financial Statement
- Group Data Analysis

«  Customer Disputes

- AP Aging

« and dozens more

PIBLIC

< w Aging Report for Accounts Payable v

Q & B © Qo 1T

Standard v K4
File v~ Edit ~ Tools v  Display v {3~ v C Aging Report for Accou... v 171
o) Company .. o o) G/LAccount @ Account G... @ Supplier o
(Ally (All) (All) (All)

Aging Report for Account Payable

Overdue Amount by Supplier Aging Chart Outstanding Amount
I 50.491,578,349.40
I 51.386.277.081.69 131,037,509,840

406,161,219.10
I :7,520,004,061.69
I 20,963,880,679.79
- 14,522,001,397.36
R 246,931,989,257.89
120,583,584.61 36,669,149,356 38,603,083,036 40,622,247,025
119,940,181.85
111,554,606.93 227,302,994.18 178,858,224.92 0.00 0.00 247,338, 150,476,99
94,892,735.99
<« [FUY  Treasury Executive Dashboard v Qa 9 P ® o @
Aging Report Standard ~ @
File v  Edit v Tools ~ Display {3 ¥ G Liquidity 1/8 >
Supplier Recon. Account Liquidity Overview
9980000449 Abitha Bowles YCOA/21105000 Travel Liquidity by Country/Region Liquidity History of Liquidity

USSU-VSF84 ABS Labs

YCOA/21100000 Trade

USSU-VSF62 AdminSupply, Inc

YCOA/21100000 Trade

USSU-VSF59 AdNotice

YCOA/21100000 Trade

1000450 Advance Valuation Busines Partner

YCOA/21100000 Trade

333.52

Liquidity by Financial Position Group

167,606572. 716
57,867,431.864.17
31,101.305,880.52
[t

Liquidity by Company Code

181.98

Liquidity by Currency

nnnnn

84



Finance

SAP Cloud ERP Private differentiators

Data Products and
Intelligent Applications
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Data products

Explore a range of data
products within Business Data
Cloud designed to help
businesses manage, analyze,
and leverage their data.

These products include
curated datasets, data
integration tools, and
analytical applications, all of
which aim to enable data-
driven decision-making.

Available data products

PIBLIC

@ Data Product Package

SAP 5/4HANA Financial
Operations Data Products

Data Products for SAP S/4HANA Financial
Operations

IIE 11 Data Products

@ Data Product Package

SAP S/4HANA Private Cloud
Financial Operations Data
Products

Data Products for SAP S/4HAMNA Private
Cloud Financial Operations

@ 7 Data Products

@ Data Product Package E

SAP S/4HANA Group Reporting
Data Products

Data Products for SAP S/4HANA Group
Reporting

@ 35 Data Products

@ Data Product Package E

SAP S/4HANA Real Estate Data
Products

Data Products for SAP 5/4HANA Real Estate

ol 5 Data Products

@ Data Product Package |:

SAP S/4HANA Accounting and
Financial Close Data Products

Data Products for SAP 5/4HANA Accounting
and Financial Close

@ 29 Data Products

@ Data Product Package |:

SAP S/AHANA Contract Accounting
Data Products

Data Products for SAP S/4HANA Contract
Accounting

IIE 2 Data Products
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SAP Fiori
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SAP Fiori
A new user paradigm giving Finance a brilliant experience

Intuitive End to end processes

Collaborative Total transparency

PIBLIC

Predictive planning

Augmented decision making

88
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Finance

SAP Fiori
Lighthouse Apps

Treasury Executive
Dashboard

* Real-time insights into
treasury operations

* Includes KPIs on liquidity,
cash position, debt
volume and structure,
counterparty limits,
volume of bank
guarantees, and market
trends

» Live data presented from
different areas, such as
Cash and Liquidity
Management, Treasury
and Risk Management,
and Financial Accounting

PIBLIC

Finance has more
than a dozen

Lighthouse
applications —
discover more here!

N /

« &7

Standard ~

Treasury Executive Dashboard v~

File ~  Edit ~  Tools v  Display -~ v v C

Indebtedness ~

Total Amount of Debt by Different Attributes

Total Amount of Debt Amount of Debt by Company Code

in Million EUR in Million EUR
2,624.95
BestRun US
BestRun DE 421.28

Total Amount of Debt by
Transaction Currency

Debt Maturity Profile

in Million EUR
in Million EUR M interest Rate Instrument [l Bond
1,277.01
US Dollar 2,179.68
Euro 445.28 48.65

2023 2024

Qa o B ® o 1T

@
< 418 >
Amount of Debt by Product Type
in Million EUR
Interest Rate Instrument 1,497.00
2,203.68

Fixed-Term Deposit/Borrowing

Interest Rate Instrument - INT

Bond

Cash Flow Transaction

Il Cash Flow Transaction [l Interest Rate Instrument - INT [l Fixed Term Deposit/Borrowing

842.57
269.19
2025 2026 2027 2027+
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SAP Fiori
Lighthouse Apps

Cash Flow Analyzer

PIBLIC

Complete cash flow status
reporting

View aggregated amounts
and line item details of
cash position, medium
and long term liquidity
forecast and actual cash
flows

Analyze the cash flows for
days, weeks, months,
quarters, or years for all
bank accounts and
liquidity items

« &7

Cash Flow Analyzer v

Liquidity Forecast” ~

Cash Flows sG* ~

Flow Direction

> Currency: AED

> Currency: AUD

> Currency: BRL

> Currency: CAD

> Currency: CHF

~ Currency: EUR
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:
> Company Code:

> Currency: GBP

> Currency: HUF

> Currency: INR

> Currency: JPY

Planning Level

1010 - BestRun DE
1110 - BestRun UK
1710 - BestRun US
3010 - BestRun AU

AUC1 - Comp.Code AUC1

Planning Level Description

DE10 - Company Code DE10
DE20 - Company Code DE20

DEC1 - Comp.Code DEC1

UK10 - New Comp.Code UK10
US10 - Company Code US10
US20 - Company Code US20

USC1 - Comp.Code USC1
UST6 - US Subsidiary 6

Overdue

9,999.57 AED
-67,689,335,895.15 AUD
26,494,400.00 BRL
36,046,426.44 CAD
-3,185,358.95 CHF
-100,200,230,386.99 EUR
-100,402,277,407.33 EUR
201,233.00 EUR
-167,381,870.42 EUR
15,127,652.99 EUR
-1,226,681.03 EUR
-39,636.00 EUR
-3,912,629.51 EUR
359,603,381.19 EUR
-3,400.00 EUR

0.00 EUR

-745.00 EUR
-296,584.88 EUR
-23,700.00 EUR
-90,978,623,275.54 GBP
406,982,000 HUF
-65,739,292,720.20 INR
580,406,714 JPY

21.12.2023

9,999.57 AED
-67,923,690,206.88 AUD
26,454,400.00 BRL
38,937,368.94 CAD
-2,724,358.95 CHF
-79,311,453,059.74 EUR
-79,784,832,461.82 EUR
-636,300.00 EUR
-183,645,912.96 EUR
-1,293,629.57 EUR
336,772,999.86 EUR
14,800.00 EUR

2,232.49 EUR
311,594,408.14 EUR
0.00 EUR

-2,000.00 EUR

-745.00 EUR
10,597,249.12 EUR
-23,700.00 EUR
-90,978,030,275.50 GBP
406,958,000 HUF
-162,062,241,274.80 INR
580,366,714 JPY

Q & B @& Qo 17

Display Hierarchy  Switch Views <

22.12.2023 23.12.2023
9,999.57 AED 9,999.57 AED
-67,923,235,365.24 AUD  -67,922,839,567.24 AUD
26,454,400.00 BRL 26,454,400.00 BRL
38,937,368.94 CAD 38,937,368.94 CAD
-2,724,358.95 CHF -2,724,358.95 CHF
-79,309,355,477.73 EUR  -79,307,167,277.73 EUR
-79,782,880,591.82 EUR -79,781,215,719.82 EUR
-664,125.96 EUR -664,125.96 EUR
-183,645,912.96 EUR -183,645,912.96 EUR
-1,293,629.57 EUR -1,293,629.57 EUR
336,772,999.86 EUR 336,772,999.86 EUR
14,800.00 EUR 14,800.00 EUR
2,232.49 EUR 2,232.49 EUR
311,767,946.11 EUR 312,291,274.11 EUR
0.00 EUR 0.00 EUR
-2,000.00 EUR -2,000.00 EUR
-745.00 EUR -745.00 EUR
10,597,249.12 EUR 10,597,249.12 EUR
-23,700.00 EUR -23,700.00 EUR

-90,978,030,275.50 GBP
406,958,000 HUF
-162,062,241,274.80 INR
580,366,714 JPY

-90,978,030,275.50 GBP
406,958,000 HUF
-162,062,241,274.80 INR
580,366,714 JPY

Show Filters [

> B (@]~
24.12.2023

9,999.57
-67,921,848,407.1C
26,454,400.0(
38,937,368.94
-2,724,358.9¢
-79,304,936,516.37
-79,779,641,571.82
-664,125.9€
-183,645,912.9€
-1,293,629.57
336,772,999.8¢€
14,800.0C

2,232.4¢
312,947,887.41
0.0C

-2,000.0C

-745.0C
10,597,249.12
-23,700.0C
-90,978,026,759.50
406,958,00C
-162,062,241,274.8
580,366, 71¢
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SAP Fiori
Lighthouse Apps

£ 4-.-:’-!",-' Group Financial Statements ~ Aops o Search ind st Q 9 @ o

Group Reporting Review
Booklet

Review Meeting - Public View V2 - &

Cong. Groug: & Posiing Penod: & Facsl Year
Y10 (Actusls] x & (B8 [Best Run) = & [(mzpg= & (202 & E Addapt Fitters (8]

° GUi.ded eXperIenCe for Consolidated Balarte Shee! Profit & Loss (Mabafe of Expensa) ~ Profi & Loss [Function of Expenss) Cllhfl.ﬂﬂﬁ:ﬂm " Statement of Changes
business users to access
key fi na ncial state me nts Profit Margins - Waterfall View Fows:  Firancisl Statement Nems w Columns:  Closing Y70 vs. Previoes ¥TDL N

Meaiures St Acfrintedl Aftarari! i Do Crsy Q) @ @
° EXpert Ca pab|l|t|e$ I Coomin Y10 2022 Previous ¥10 2021 VT 2022 & 2 Clasing YTD 2022
seamlessly integrated for roime i — e —— v e
further analysis pa wenise s swam _ nmel B @
R e e
+ Booklet paradigm will be E s — ‘e —samn - | |
extended across financial — s wswons ek E ©
reporting use cases — = s spmtng rpaen arnsom sommors ___ nsmsom _
Py er—. Yy narsn —ssnsn

profitability, etc.

Sigr-Adjested Amount in Groep Cicy

PIBLIC
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SAP Fiori
Lighthouse Apps

Cost Center Review Booklet

= « t=- Py Cost Center Review Booklet + a o @ & a
Standard - Reset (@ ~
5 filters active: Ledger. Reporting Date, Company Code, Cost Center Hierarchy, G/L Account Hierarchy

Actuals PlaniActuals

- Display, analyze, and validate cost center
data. The app displays information about Year-to-Date Comparison (e g s 1 s, QB Roms: CotCmbGAcom v v ]
actual and planned costs and groups several e T i WS, DO N

. Cost Center i1 GIL Account it 1 EUR EUR B ]
predefined reports under Actuals and i — e
» Profit and loss statement 03000000 -85 928 186 B8 19,720.00 -85 947 906 88
P I a n/ACtu a IS . * Accounts not assigned DONOTASSGND 133,737.00 - 133,737.00
» Supplement 00BSNOTES -1,404,107.15 2,050.00 -1,406,157.15 @
> _Not Assigned G/L Account (s} REST H - 3,000.00 -3,000.00
Templale Store ~ Demao Financial Statement Version DE 01099 ] 3.5
» Profit and loss statement 03000000
» Accounts not assigned DONOTASSGND
E b H d H » Supplement DOBSNOTES
* Empower users Dy providing a — T .
. . > Profit and loss statemant 03000000 @
comprehensive tool for cost center analysis o
. . e ap ags Demo Store 2 ~ Demo Financial Statement Version DE 01099
and reporting, enhancing data visibility and > S woesores ©
Demao Store 3 ~ Demo Financial Statement Version DE 01089
decision_making. » Profit and loss statement 03000000
Demo Stare 4 ~ Deme Financial Statement Version DE 01099 3.,000.00 - 3.000.00

PIBLIC 92
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SAP Fiori
Lighthouse Apps

Document and Reporting Compliance

Monitor Latest Compliance Status
Worldwide

-

E Mansgs Bocusant and Reasting Cosplisncs

Standard” -

PIBLIC

mmmmmmm

Manage Electronic Documents and Manage Deadlines and Complete Statutory
Corrections Reports
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Joule
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Display account balances

Display G/L account line items

Display Document Flow

Clearing Single G/L Open ltem

Process Invoice Reminders

Manage Cost Center

Manage Internal Order

Manage Journal Entries

Billing and Revenue Innovation Management

Cash Management

Cost Center Budgeting

Manage Accounts Receivables

Finance Management Controlling

PIBLIC

= Request for Subscription ... ---

= Request for Subscription ... «--

Summarize Subscription Contract 10003790

Subscription Contracts 6of8

Filtered By: Sold-To Party: 1208722

Su bscr' | Active

Summarize
Descript]
* Th Open in App
is al

+ Product: ZLR_SCR_CLOUD STORAGE
+ Sold-To Party: 1208722
« Reccuring Net Value: 100....

Subscription Contract: 10003800 Not Active
Description: SOM Product

» The contract starts on 26-03-2025
and is an evergreen contract.

+ Product:
ZLR_SCR_CLOUD_STORAGE

+ Sold-To Party: 1208722

» Reccuring Net Value: 1600...

Subscription Contract:GDCBBOl Not Active
Descrintion: SOM Product

Summary of Subscription Contract
10003790

:> The item 10 of the Subscription Contract

10003790 is Active. The contract starts on 01-
01-2025 and is an evergreen contract. It
consists of Product: SOM Product (ID:
ZLR_SCR_CLOUD_STORAGE).

« Sold-to Party: Alpha Ltd. (ID: 1208722)
« Billing cycle: monthly (ID: 0001)

Price Details

« The Total Contract Value (TCV) is 1200
USD.
« The recurring amount is 100.00 USD
monthly. |

« Monthly Subscripl@ee (PSMB) is

100.00 USD. i

[ Message Joule...

e [ Message Joule... e }
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https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/8357c94449b84cbc9a732b9eb28c803f.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/fda4ed1a3c5b48668a2c902157099cc7.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/display-document-flow?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/clearing-single-g-l-open-item?locale=en-US&version=LATEST
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/e0b1bd9944d24cc1b3d9372884baa328.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/6ca01bf7127643baa43646894bb6b02a.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/f14f324c20b5444d921a37cf759896a5.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/manage-journal-entries?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/billing-and-revenue-innovation-management?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/cash-management?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/cost-center-budgeting?locale=en-US&version=LATEST
https://help.sap.com/docs/JOULE/82a14f108cfa4d4788244d81371e072b/60a4a43b8d7d40dea292f8820bfcf0d0.html?version=CLOUD&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/finance-management-controlling?locale=en-US&version=LATEST
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/a35272ba712440e4811395d4ffe83741.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
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Joule Agent for Accounts Receivables*

The agent enables accountants to significantly
reduce the time spent analyzing overdue
receivables and completing follow-up tasks

The accounts receivable agent empowers the
accountant to analyze open receivables, identify
overdue payments, receive a summary of analysis
and recommended possible next steps

Fetch outstanding balances and overdue
amounts, retrieve open invoices, credit memos
and provide history of dunning

Identify open disputes possibly impacting
overdue amounts and recommend next steps for
managing disputed cases

Discovery Center

PIBLIC

Joule » 0

Today 8:00 AM

Analyze overdue balances for
customer GreenWheel Inc., company
GW Labs

Analysis

Details
Customer C0050 (GreenWheel Inc.)

Company Cede FO10 (GW Labs)

Total Qutstanding $246,293,726.00
Disputed Amount $73,888,117.80
Non- Disputed Overdue $36,944,058.90
Aging 100% items overdue >1 year

Dunning History Level 4 (no recent actions)

Dispute Case Status:

+ Total Open Disputed Amount: $73,888,117.80
+ Disputed % of Outstanding: ~30% (73M of 246M)
+ Two active disputes:

* $65.5M — Being pl ed (Medium Priority)

Analyze overdue
balances

Dispute Case Status:

+ Total Open Disputed Amount: $73,888,117.80
« Disputed % of Outstanding: ~30% (73M of 246M)
+ Two active disputes:
» $65.5M — Being processed (Medium Priority)
* 8.3M$ — New (Medium Priority)
+ Two closed/voided disputes

Dunning History

+ Multiple dunning notices issued since 2023.
+ Progression up to Dunning Level 4.
+ No recent dunning activity recorded.

Show Recommended Actions

Recommended Actions

+ Prioritize closure of Dispute 33410 and 33409 (focus
first on $65.5M case).

+ Trigger escalation for the $36.9M — initiate next

dunning steps or legal collections if items are =3
years overdue.

B PO

Recommend Actions

Joule ®

NEW

+ Prioritize closure of Dispute 33410 and 33409 (focus

first on $65.5M case).

» Trigger escalation for the $36.9M — initiate next
dunning steps or legal collections if items are =3

years overdue.

Can you explain your
recommendations?

Dispute IDs 33410 and 33409

* These two disputes together account for $73.8M,
which is ~30% of the total outstanding.

« Closing high-value disputes has the most significant
impact on reducing Days Sales Outstanding (DSO)

and financial risk exposure.

Escalate Non-Disputed Overdue ($36.9M)

« This amount is overdue, not under dispute, and

therefare eligible for immediate follow-up.
+ No recent dunning actions were found, which means
the account may not have been actively followed up

I}) on.

+ Re-initiating dunning or legal escalation improves the

likelihood of recovery and signals urgency to the

customer.

Explain

recommendations

* Beta shipment, GA planned
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https://discovery-center.cloud.sap/ai-feature/ecd030e9-59b3-43b4-85cf-260d498912dd/

Finance O

Joule Agent for Dispute Management*

The Dispute Resolution Agent automates the
process of identifying and resolving disputes
caused by incorrect invoices.

< w Dispute Case ~ Ml v | Search Q v Q Bs
4?009000}71 o €D sewena [~
By efficiently analyzing both invoice details and JE P A
contractual terms, the agent quickly uncovers o )
discrepancies, errors, or mismatches oo o1+ comty tonsmns ot e
Proactively suggests the contract accountants
how to proceed (e.g. with the creation of a Credit o — - n
Memo to resolve the conflict and ensure financial
accuracy)
Build trust and improve vendor relationships with R . . [

faster dispute resolution

Discovery Center

PIBLIC * Beta shipment, GA planned 98
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Intelligent technologies
Unlock new efficiency with intelligent automation along the Record-to-Report process

@Tﬁ;

%“»  GR/IR reconciliation

Intercompany Matching + Reconciliation process

9. Accrual Collector A Contract and Lease Management
9. Depreciation Run Revenue Recognition IFRS 15
9. General Ledger Disclosure Management

(e

Report

R r
szl Account Close

Create the Perform reporting

Perform financial

Perform
financial
accounting

financial
record

financial
closing

8.7 General Ledger Upload Financial Close Summary

&> Lock/ Unlock Profit Center Closing Monitoring and Orchestration

Account Substantiation and Automation

il ol ol

I'n Group Reporting Data
> collection Corporate Close

&Er: Automatic Rules / Workflow
2> Central Finance

%*’ Machine Learning

PUBLIC éé’/ RPA 100
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Intelligent technologies
SAP Business Integrity Screening

SAP Business Integrity Screening helps detect
risk-prone 3 parties, potential fraud and
anomalies earlier, to investigate and prevent
better:

- Reduction of fraud-related financial losses,
compliance failures and other exceptions

- Flexible platform allowing to support multiple
scenarios: business partner screening, internal
fraud, anti-corruption

+ Increased security of transactions in key business
processes

« Reduced workload for investigation teams (less
false positives)

« Reduced risk exposure on a long term basis

Discovery Center

PUBLIC

Prepare, design and et up rules

53

Investigate

Prepare data, emable rules, define
detection strategies and oplimize
{using calibration]

Manage alert workload with efficient
evaluation, gualification and remediation of
fraud and other anomalies

Detect

- Execute mass and real-fime detection and
_ screening, and stop suspicious or anomalous
business fransactions

Analyze performance

Monitor performance through dashboards,
reports and KPls for confinuous
improvement of detection efficiency
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Intelligent technologies
Behavioral insights for contract accounting

This feature helps collection specialists predict

and explain payment risks by analyzing Explore at-risk customers: pulse tool view X
historical customer behavior maximize
collections and minimize write-offs. W A T 5 o o @
Standard” - Elw) @~
- Analyze historical customer behavior and Mrechesint) K e v
generate payment risk predictions and f\) o s i I|
Rizk Score

explanations. P T——

Xyhunghwa TeleXyom

Customers for 'Late Payment' Scenarlo (533) @ ®| == @ @l v 7 = 4 60

- Help financial users quickly identify high-risk e | SR

accounts using predictive insights iep1saz g
BIBP1368 Top Indicators . o ,- sa 3:;3

. . . . BIBP1588 21:' '_ur.-:-_-:--T..--.u e = m ~* B8% 0,00

- Optimize collection strategies based on e T ———0| @ prr &
customer-specific behavioral patterns ) =— @1 Sty e o o= -

~| BIBPD749 e eraion o~ 57% 0,00

. . BIBPOA10 &, Mogersie . > 7% 0,00

- Reduce outstanding debt by supporting Biepos34 A
proactive, data-driven decision-making — o =

Discovery Center
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https://discovery-center.cloud.sap/ai-feature/9b9439fc-3681-446c-989e-2540e2897331/
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Intelligent technologies
Al-assisted journal upload

@b@

Innovation Example: Create travel expense accrual period-end journal entries
Accelerate Period-end Journal Entries with Al-Assisted

J O u rn a l U p loa d < w Manage Journal Posting Policies v Q G5 @ o ss

Standard*® - @~
3 filters active: Editing Status, Case Category, Case Subcategory

. . . . Posting Policies (2) Standard ~ Create B E| v

* Case Categorles a nd Su b-categorles to Catego rIZe postl ng O Posting Policy Case Category Case Subcategory Valid From Valid To  Policy Status
M M [:' Accural Test Policy (58) Accruals (SAT) (101) Shuttles (SAT) (101) 01.12.2024 31.12.9999 Active >
po I‘I CI es a n d d OC u m e n ts () Dpemo Journals (51) Accruals (SAT) (101) Shuttles (SAT) (101) 01.11.2024 30.11.2024 Active >

» Upload the transaction data in an Excel file to create a
. . . SAP Fiori app “Manage Journal
journal case. The Al-powered journal case processing Posting Policies”
generates a posting proposal

< hi‘ 'J Case v Q S 0] Qo ss

TESTS678

» Review and validate the generated proposal and proceed = -
With Corrections’ if required’ Or posting General information  Reference  Journal Entries inistrative Data ication Log

Journal Entries (31) Test Excel” v @ @
Journal Entry Posting Date  Company Journal Entry Type Document Date  Posting Key GIL Account Debit in Transaction Curren...  Credit in Transaction Currency
. . . .
L S t d d t th i i 140.000. EUR 0 EUR
ave time , regquce errors , an Improve consistencv wi 101990891 3112.2024 0001 (SAPAG)  SA (G/L Account Document) 31.12.2024 40 (Debitentry) 476000 (Office supplies) 0.000,00 00
. . 101990891 31.12.2024 0001 (SAPAG)  SA (G/L Account Document) 31.12.2024 40 (Debitentry) 476000 (Office supplies) 50.000,00 EUR 0,00 EUR
yo u r I I I a n u a l J 0 u rn a l e ntry C reatl O n p ro Cess . 101990891 31.12.2024 0001 (SAPAG)  SA (G/L Account Document) 31.12.2024 40 (Debitentry) 476000 (Office supplies) 10.000,00 EUR 0,00 EUR
101990891 31.12.2024 0001 (SAPAG)  SA (G/L Account Document) 31.12.2024 40 (Debitentry) 476000 (Office supplies) 140.000,00 EUR 0,00 EUR
101990891 31.12.2024 0001 (SAPAG)  SA (G/L Account Document) 31.12.2024 50 (Credit entry) 98000 (Accrued income) 0,00 EUR -340.000,00 EUR

SAP Fiori app “Manage Journal Upload Cases”
Discovery Center
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Intelligent technologies

Enterprise Risk and Compliance: Trade classification with HANA fuzzy search

Trade classification proposals for custom
tariff numbers and commodity codes will be
assigned to products through a similarity
search on existing product classifications
using SAP HANA fuzzy search technology.

New Simulation Report to schedule the
simulation of trade classification proposals
with fuzzy search

New Apps:

Activate Classification Proposals —
Commodity Codes

Activate Classification Proposals — Customs
Tariff Numbers

Schedule Creation of Trade Classification
Attributes — Fuzzy Search

Schedule Creation of Trade Classification
Proposals — Fuzzy Search

Link to documentation

PUBLIC

Co

Numbering Scheme:
Commodity Code:*
Classification From / To:*

Official Description:

ncatenated Description:

2nd Customs Unit:

1st Unit:

2nd Unit:

Remark

EU Commedity Codes (EU_STA)

910212 (=) -p" Generate Harmonized System Code

4/4/2025 2 12/31/9999
With opto-electronic display only

Clocks and watches and parts thereof; Wrist-watches, pocket-watches and other watches, including stop-watches, other than those of
heading 91.01; -- With opto-electronic display only

Piece (PS)

Al Assistant Product Classification

EU Commodity Code (EU_STA)

@ The unclassified products and the carresponding proposals are displayed for the current date.

N o
(2) * product Profile e
\/

(1) Product Information Proposals

3. Analysed Headings

The trade classification agent completed its task. Trade product classifications are proposed based on the generated product profile. Find the result below. Review the generated product classification information the Fitness Wristwatch F11 and select a proposal.

+' Analysed Headings (4) Search

Heading Heading Description Harmonized System Code ~ Harmonized System Code Description

9102 @  Wristwatches, pocket-watches and other watches, including stop-watches, other than those of heading 91.01. 9102.12 With opto-electronic display only
9102 @  Wistwatches, pocket-watches and other watches, including stop-watches, other than those of heading 91.01. 9102.19 Other

8517 @  Telephone sets, including smartphones and other telephones for cellular networks or for other wireless networks...More ~ 8517.14 Other telephones for cellular..More
3926 @  Other articles of plastics and articles of other materials of headings 39.01 to 39.14.

v 4" Summary

| HS Code Proposed:
102.12: Best match due to the product's function as a watch with an opto-electronic display. Wrist-watches, electrically operated, with opto-electronic display only:

Alternative HS Codes Considered:
9102.19: Matches function and material but is too broad compared to 9102. Other wrist-watches, electrically operated
8517.14: Matches data transmission function but not the primary function as a watch. Other telephones for cellular networks or for other wireless networks.

G

Classify Products
Commodity Codes

i

Q  Communicate with Joule  Additional Information

Justification
GRI 1, 3b, 5b, 6
GRI 1, 3b, 5b, 6

GRI 1, 3b, 5b, 6

Notes

Ch. 91 §1g, §3,54
Ch. 91 83,84
Ch.85 §3

Ch. 39 82v

X

4 Documentation

B (B

Select Proposal
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/dfb1ceeb602c4a1dbde1171e3493209e/eaf9baaf641148c6b4cec3ccaee790ac.html?version=2023.003&locale=en-US
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Intelligent technologies

Situation Management

Some examples:

Mass Activity Exception

Errors and Warnings in
Allocation Runs

Payment Requires Manual
Repair

GR/IR Deviation Exceeds
Threshold

Invoice Skipped in Payment
Advice

Blog series Situations Handling

Situation templates in Finance

PUBLIC

< W Review Bank Accounts v

720

2025 Q4 Review

Overall Review Status: 04 (Completed)

Due Date: 12/31/2025

Initiated By: CB9980011454 (Jeffrey Lasecki)
Initiated On/At: 11/17/2025, 12:34:16 PM
Review Title: 2025 Q4 Review

Bank Accounts (3) Standard v

Account Number Account Description

] ss5000 CORP USD
Review Status: Completed
Reviewed On/At: 11/17/2025, 11:58:55 PM
Reviewed By: Jack Smith

D 555001 CORP CAD
Review Status: Completed
Reviewed On/At: 11/17/2025, 11:58:55 PM
Reviewed By: Jack Smith

[) ss5002 CORP GBP
Review Status: Completed
Reviewed On/At: 11/17/2025, 11:58:55 PM
Reviewed By: Jack Smith

Bank Key

121000248 (JPMC)

121000248 (JPMC)

121000248 (JPMC)

Bank Country/Region

US (USA)

US (USA)

US (USA)

@TE?

a ¢ e & ©® o B
By Type By Priority
A Please review the bank accounts that are assigned to
you in review request 000000000720.
1 day ago
Show Note by Initiator = Ej B (B v

Account Currency

USD (United States Dollar)

CAD (Canadian Dollar)

GBP (British Pound)
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/615371c8b9424c389add756861bed3b4.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/e929d26943b34cc889681e8f9eaadc77.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/e929d26943b34cc889681e8f9eaadc77.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/467a09e78dd6480b8246c4ab1f0d23cb.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/467a09e78dd6480b8246c4ab1f0d23cb.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/2b3e30cc021c4ac8833c32bed1a36554.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/2b3e30cc021c4ac8833c32bed1a36554.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/f8be445fba48434e98219855fa87596c.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/f8be445fba48434e98219855fa87596c.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/888cbe952a0e4a729f8b823d69860929/a35272ba712440e4811395d4ffe83741.html?locale=en-US&version=LATEST
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/

Finance

New Business Processes and Functionalities
Business Area and Business Capability Overview

Advanced Accounting &

el e Document & Reporting Compliance Corporate Close Joint Venture Accounting Contract and Lease Management
Advanced Financial Collections Contract Credit Evaluation Dispute .- Financial Shared Financial . Invoice
. : - E-Invoicing - . Indirect Tax
Operations Management Accounting Management Resolution Service Mgmt. Supply Chain Management

Payments and Bank

Treasury Management iquidi i ial Ri
SAP S/4AHANA y 8 Cash and Liquidity Management Debt and Investment Management Communications Financial Risk Management
LoB Apps
- ) Commodit . . .
® additional license Managemext Commodity Procurement Commodity Risk Management Commodity Sales
Subscription Billing and Subscription Order e T s Credit & Collection Financial Customer Care Receivables Management &
Revenue Management Management 8 g Management and Dispute Management Payment Handling
Real Estate Contract & Lease Enerav and Safet Investment and Maintenance and Portfolio & Location Workspace
Management Management gy y Construction Repair Management Management
ﬁ?:::gglnglzgg Revenue and Cost Accounting Financial Accounting Entity Close Financial Reporting
SAP S/4HANA Financial Operations Accounts Payable Accounts Receivable Cash Management ElectronlcPB;l;:reerientment & Settlement Management
Enterprise
Management ISr(:)Sftit':Igirlliiiir::ln; S?; Overhead Cost Management Product Costing Profitability Analysis
Ent(::rgrrr:s;i::lsckeand International Trade Management
New business capabilities in SAP S/4HANA
PIBLIC 107


https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92223759720CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9269E470120CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9269E471B60CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D3EA0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D4080CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278C4E0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278F0A0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D4080CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278C4E0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
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New Business Processes and Functionalities

SAP Document and Reporting Compliance

Reporting Progress Reports - Monthly Calendar Documents - Communication Status
* Next generation platform to streamline compliance, from e- 50 >
documents to legal reporting e MBS s e
. . s o2 w2 X N1 2 All Gocuments ¥
° Run SAP Document and Reportlng Compllance to CUStomers to Number of Reports by Country/Region and Due Date Status " L e ; ¢ i Number of Electronic Documents by Process and Status
stay on top of continuously evolving e-invoicing and statutory ’ e | @2z z@ W
H N P H H M I Oue Boon W oM % % ¥ B/ 2 N I Acton Reqired
reporting mandates driven by digitalization of authorities. I I Boww T MEEZTERZ
. . o i 1 o Bouee ”
Leverage a glngle cloud offering integrated across LoBs to enable - I ! ] | e I =1l e mon
the submission / exchange of documents and reports to tax FESSESCES IS ” .
a uthorities. |rl \I‘:‘a‘ siness Place Level H.IH,,-,”_‘:‘\ . India elnvoice South Korea e-Tax Invokce Tabwan elnveice

Reports - Immediate Attention Required
Documents - Action Required

- Start with electronic documents and scale to statutory reporting
worldwide. st o n
- Additional capabilities with SAP S/4HANA:

- Automated error notifications and checks to ensure consistency
between electronic documents and authorities’ portals (automated
reconciliation)

- Standardized statutory reporting, with centralized deadlines and
automation of compliance operations

Link to documentation

Full list of compliance tasks supported with SAP_S/4HANA Cloud Private Edition 108
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/3b2c091e13434f9ab2fb53d147ba5e9f/39b43ed2a9c243d392e0d7cf049e5ab9.html?locale=en-US
https://help.sap.com/viewer/3b2c091e13434f9ab2fb53d147ba5e9f/LATEST/en-US/097165e9c1074038847625e5c53e07d2.html
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New Business Processes and Functionalities

< »-L 7 Subscription Contract Iltem v Al v Search Q 0O HE

1503406 Cloud subscrip‘ion stol’age Change Contract ~ FulfillmentStatus  Openin (3 (@

SOM_SCR_CLOUD_STORAGE

Contract Value i Item Value i i Active Contract State

12.113,27 USD 290,00 USD Yes Current

6000462001

Comprehensive management of the subscription lifecycle with
maximum flexibility in monetizing subscriptions, usage, and »
revenue-sharing models Geerstimormation  prices  priceDetals  Blling  TechncaiResources  Dlscounts  Charges  Lock History  Change processes  Equlpment _ parrs  Dates Duratons stas

« Manage product catalogs . ot
» Design and model offers that combine multiple pricing and billing
Options (e'g" recurring’ usage’ One-time’ prepaid’ inStallment) Contract Values (Estimated) Contract item Values (Estimated) Recurring Values
» Bundle subscriptions with physical products, services, and/or ot v s us>

Tax Value: Tax Value

projects as a single offer

Price Details

» Manage subscription lifecycle, from order capture and fulfillment o siv
OrCheStration tO renewa ls and Contract Changes Status Price Element Ratio Price Quantity End Value Reason for Inactivity

© Aciive Monthly Subscr Fee - 29,00 USD 1EA 290,00 usp

© Active Gross - 28,00 USD 1EA 290,00 usp

* Support complex multi-sided business models by managing R
partner agreements and orders —

Net Value 1 - 28,00 USD 1EA 290,00 usp
Active Tax Jurisdict Code 6% 1740 usp

AR Sales Tax 1 6% - - 17.40 usp

 Gain complete view of order and contract history with detailed . A '
audit trail and of trade compliance checks 0
[

More

Link to documentation (107331
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New Business Processes and Functionalities

Provides customers with the ability to manage basic cross-
border trade requirements

Meet regulatory requirements when exporting goods with Legal
control, Embargo and SAP Watch list screening integration

Apply product level classification necessary to support global
trade processes

Manage order-to-cash statistical reporting requirements (Intrastat)
in the EU

Additional capabilities with SAP S/4HANA:

- SAP S/4HANA for international trade represents the new solution in
S/4HANA and is one of the selected options for delivering foreign-
trade functionality.

- The new functionality replaced the former foreign trade functionality
(SAP components: SD-FT and MM-FT) from the SAP S/4AHANA
Enterprise.

Link to documentation

PIBLIC

=:_ P4 Home ~
MyHome  Administration v Analy

Product Classification

Classify Products

J D

Classification Master Data

Manage Commodity Manage Custom
cod Tariff Numbers
g g

< E-‘;'

Standard’ ~

Reclassify Products

Sales Order Fulfillment Issues

Sales Documents with Issues Standard v

M Trade Complia

Sales Documents with Issues (690) Standard” ~

nce Issue in Sales Orders [l Trade Compliance Issue in Delivery

Net Value

20,00 EUR
99.760,00 EUR
1.100,00 EUR
0,00 EUR

0,00 EUR

2 ltems

O

Embargo Status
Pending - Not yet checked
Pending - Not yet checked
Pending - Not yet checked
Pending - Not yet checked
Not Relevant, No Check

| Trade Classific:

aaaaa

Reclassity Products

Requested Deliv...
12.08.2015
15.10.2018
07.11.2018
15.02.2021
28.04.2021

View By

Legal Control Status
Pending - Not yet checked
Pending - Not yet checked
Pending - Not yet checked
Pending - Not yet checked
Pending

Q @ 0 oA

Elal @

[}

@ Adapt Filters (1)

@ 2 @ (&)

ew & @~ I

Issue

Trade Cori >
Trade Cort »
Trade Cori >
Trade Cor >
Trade Cor >

[]


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/86ab18bba1d744c39e82a61a730bee84.html?locale=en-US
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New Business Processes and Functionalities

£ ..‘ "..' Manags B ked DRaCiiivaente =

Management of trade compliance checks for Standard-
service orders, service quotations, subscription
order and solution quote (SAP S/I4HANA Cloud, -
private edition) with SAP Global Trade Services 0 -

is fully supported by SAP SI4HANA Service
ems (6,557)
Manage trade compliance checks for service orders
and service order quotations (SAP S/4HANA Cloud
Private Edition) with SAP Global Trade Services
(SAP GTS):

Prevent service activities with embargoed : plp———

countries

* Check legal control service processes

* Resolve legal control issues with blocked service
documents

* Check business partner addresses in service
orders and service order quotations if they are
part of a denied party list

Global Trade Services

PIBLIC
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New Business Processes and Functionalities

Management of trade compliance checks for

purchase orders and purchase scheduling = « B puwchaseoner v e85
agreements (SAP CIOUd ERP Private) With 45000054438 @ Copy | Display Commitments | | Status Details | | Display Change Log
SAP Global Trade Services standzrd PO .
General Information Items Limit Items Delivery and Invoice Supplier Contact Data Product Compliance Notes Output Management Attachments Approval Details
Fuw Ndirne. rFosldlL voue. TEEPNUNeE nurmver. 2dIES Fersurl.
Wlth thlS feature, a Trade Com pllance SpeCIalISt Dynamic Discounting Payable Financ. 45721 +49999052320 - |
can check for each product and partner in the e st tem am s e S
purchase Order and the purchase Schedu“ng House Number: Country / Region Key: E-Mail Address: Your Reference:
. . 23 Germany (DE) info@10300001.com -
agreement that all legal requirements regarding Region Our Reference:

Nrth Rhine Westfalia (NW) -

Embargo, Sanctioned Party Lists, and Legal
Control are fulfilled.

Product Compliance

This means that dedicated statuses in purchase
order documents and purchase scheduling
agreements suppress follow-on processes when
documents are blocked.

Compliance Status

Product Compliance Supplier Check Status:
Blocked —By Supplier

Product Marketability Status:
OK — Not Relevant

Dangerous Goods Status:
OK — Not Relevant

Safety Data Sheet Status:
OK — Not Relevant

In addition, statuses are visible in purchase order
documents and purchase scheduling
agreements.
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Updated Business Processes and Functionalities
Business Area and Business Capability Overview

Advanced Accounting &

e e Document & Reporting Compliance

Corporate Close

Joint Venture Accounting

Contract and Lease Management

Advanced Financial Collections Contract Credit Evaluation Dispute o Financial Shared Financial i Invoice
. " - E-Invoicing A " Indirect Tax
Operations Management Accounting Management Resolution Service Mgmt. Supply Chain Management
e Payments and Bank . N
Treasury Management
SAP S/AHANA ry g Cash and Liquidity Management Debt and Investment Management Communications Financial Risk Management
LoB Apps
" " Commodity . S .
® additional license Management Commodity Procurement Commodity Risk Management Commodity Sales
Subscription Billing and Subscription Order - Credit & Collection Financial Customer Care Receivables Management &
Convergent Invoicing . -
Revenue Management Management Management and Dispute Management Payment Handling
Real Estate Contract & Lease Enerey and Safet Investment and Maintenance and Portfolio & Location Workspace
Management Management &y y Construction Repair Management Management
Af:cour?tmg and Revenue and Cost Accounting Financial Accounting Entity Close Financial Reporting
Financial Close

Electronic Bill Presentment &

Settlement Management
Payment

Profitability Analysis

SAP S/4HANA Financial Operations Accounts Payable Accounts Receivable Cash Management
Enterprise
Cost Management & .
Management Profitability Analysis Overhead Cost Management Product Costing
Ent(ggrrr‘lllso(ii:rl]scl?nd International Trade Management
PIBLIC
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https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92223759720CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9269E470120CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9269E471B60CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D3EA0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D4080CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278C4E0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278F0A0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E920A54D4080CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278C4E0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9216463E260CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E92A59D6D380CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E925DF2179C0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E9299AB68BC0CC
https://solutionportfolio.net.sap/industry/HANAOP/object/42F2E964F4E71ED8A2D2A3672A2720CD
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278D660CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
https://solutionportfolio.net.sap/industry/HANAOP/object/6EAE8B27FCC11ED892E922E278EB00CC
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Updated Business Processes and Functionalities

Financial Reporting | Contract and Lease Management

Next generation platform for legal reporting: SAP SI4HANA solutions overview supporting IFRS compliance

SAP Revenue Accounting & Reporting

- . Valuation i

Revenue : Q s Multi C::.AAP Contract : FA creation : Multi G:.AAP

documents Posting CE creation Posting
Automate & simplify Valuation & Classification

Automate and simplify revenue accounting . Support IFRS16 compliance and support SOX compliance

Assist adoption of accounting regulations, especially in - Manage lease modifications ensuring reassessments are
Countries adhering to US GAAP (ASC 606) & IFRS 15 accurately reflected

Accelerate period-end closing . Manage lease renewals and early terminations, eliminating

Embedded analytics for better insights into profitability potential for “evergreen” leases
and revenue analysis* - Manage CPI adjustments
Built-in tools to enable integration and migration from . Multi-currency valuations

SAP and non-SAP systems

o - - Reclassification of short-term and long-term liabilities
De-coupled invoicing and revenue recognition

Link to documentation Link to documentation
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*requires activation of Optimized Contract Management included with SAP S/4HANA Revenue Accounting and Reporting


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f63dd39a28bb4b90adbf9e608aff58ea/c7ce61533be7ff4fe10000000a44176d.html?locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8535c9616b3d4e208f456cdc4c24b4a6/b79a0e7d988a410c9bf56d4a3222291c.html?q=lease&locale=en-US
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Updated Business Processes and Functionalities

Collections Management

Provide businesses with a single view of outstanding
receivables, prioritize tasks lists and customer interactions

<« XY superise Collections Worklist ~ Apps v Searchin: Apps

Standard -

Amount To Be Collected in DCb... |EUR (3 Number of Entries by Status v Number of Entries by Collection Specia...

» Strategy-based and dedicated collectors’ worklists for .

prioritized collection o o

» Real-time process integration into accounting, credit, ollction Workis tems (767) Standard

Status Description Customer ‘Customer Name Collection Specialist Collection Group  Priority Descripti... Amount Outstanding Amount Overdue Amount To Be Collect... Arrears
. . . . ~ Open 10100001 Inlandskunde DE 1 Example ArAce .. YT_GROL Medium 3.023.749.77 CNY 2988.586,11 CNY 2979.25007 CNY
disputes, billing, cash flow analysis and treasury ST om sooow  rwwoe oo VLG Vs e ow senemm ov  eesmma o
Open 539100187 Computer Systems (AT) Example ArAcs nt  ¥YT_GROL Very High 640.93862  CNY 640.938,62 CNY 640.93862  CNY
Open $17103276 Global Computers (US) Example ArAccounta ¥T_GROL Very High 525.69655 CNY 525.696,55 CNY 525.696,55 CNY
Open 13100002 FxEEF2 Example ArAccounta...  YT_GROL Very High 41499049  CNY 414.990,43  CNY 414.990,49  CNY
° E d t f t f d t d t l t Open 530100187 Computer Systems (AU) Example ArAccountant  YT_GROL Very High 32278112 CNY 32278112  CNY 32278112 CNY
asy lagentricaton or overaue accounts ana critiCat paymen . o
Open 542100252 HyperCom Inc. (IE) Example counta...  YT_GRO1 Very High 31831104 CNY 318.311.04 CNY 31831104 CNY
Open 535100187 Domestic PT Customer 1 Example nt  ¥YT_GRO1 Very High 298.12558  CNY 288.12558  CNY 298.12558  CNY
. . opo . ¢ . . Open 510100251 TechTronic Inc. (DE) Example ¥T_GRO1 Very High 26744131  CNY 267.441,31  CNY 24842896  CNY
behavior trends usin g ML based classification of ‘Hi gh risk of opem  Sucms  TRMACWerd (8 Exampl MAccsuntant YT _GR0L vy g sassy oW eswy ow ey ow
Open $37100197 Computer Systems (NL) Example ArAccounta... YT _GROL Very High 242.44356  CNY 242.44356  CNY 24244356  CNY
Open 53510
l ) . . Open 53510 © o et @ R
pen 5351
ate payment’ per invoice o =0 0001
" — .

« Improved collection efficiency through holistic customer

view, increased transparency with flexible workload

assignments and alerts pushed to collectors launchpad (based

on situation template)

Link to documentation
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/3cb1182b4a184bdd93f8d62e3f1f0741/bc181c54f807f47de10000000a174cb4.html?locale=en-US
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Updated Business Processes and Functionalities

Financial Supply Chain

Issue Handle
Invoice Payments

Solution Capabilities

Customer credit risk assessment

Online customer billing and payments

Customer credit, collections, |

and dispute management

Cash application and reconciliation

Link to documentation Receivables finance

PIBLIC

v

v

v

v

v

Settle, Resolve Report and Finance
Reconcile, Disputes Analyze Receivables
Account £

Corresponding Solutions

SAP Cloud for credit integration

SAP Cloud for customer payments
and

SAP Digital Payments
SAP S/4HANA Cloud for receivables management

SAP Multi-Bank Connectivity

and

SAP Cash Application

@ & smeliE (]

SAP Taulia Receivables Finance
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/09d5264e467d4491a82a32335a52e45f/4a11d553088f4308e10000000a174cb4.html?q=financial%20supply%20chain&locale=en-US
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Updated Business Processes and Functionalities

Cash and Liquidity Management

Bank State Automation

Reduce manual workload and reach for high automation degree for
bank statement and lockbox processing with Al-powered cash
application and advanced processing rules

- Machine Learning supported, automatic invoice line item clearing
or posting on account — faster and with less errors

- Learn from historical clearing data with deep learning and adapt
to changing behaviors

- Automated processing rules for bank statement items and lockbox
processing by allowing end users to build flexible rules

- Intelligent system suggests rule templates by evaluating historical
data and consideration of User defined conditions

- Full integration with SAP Dispute and SAP Collections
Management

Link to documentation

PIBLIC

Condition

Conditions (8)

e fle fe (g e
o
Jul

Clear in Sequence

Processing Instructions (2)

Explainable Al shows
which features
influenced the match,
making proposals and
automate clearings

17401710

Automated & intelligent

K processing rules for bank

statement items and
lockbox

e ns: / Busineds Partner Payment (0010)

17


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/ac319d8fa4ea4624b40a58d23e3c4627/e7d3a052c3ad224fe10000000a445394.html?q=bank%20statement&locale=en-US
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Updated Business Processes and Functionalities

Financial Accounting

Universal journal - the single source of truth
SAP R/3 ERP

» Concept: take the best of all worlds (e.g. ledger, market
segment, coding block, etc.)

* One line item table with full detail for all applications - for instant
insight & easy extensibility (entry extension or ACDOCA derived) :

» Data stored only once: no more reconciliation needed Reduction
of memory footprint through elimination of redundancy

« Fast multi-dimensional reporting without replicating data to BW Profit Center
Accounting

Classic General
Ledger

New

General Ledger

« If BW is in place anyway, only one single extractor needed
» Secondary cost elements are now G/L accounts

* Multi-dimensional GL Profitability
« Extension ledger to reduce duplication of data for management Analysls

reporting
» Custom defined fields
» Up to 999,999 line items per document

Profitability
Analysis

Controlling

« Unified, extensible currencies Fixed Assets

B

Finance in SAP S/4HANA Cloud

¢ TT7 process Aeceivabies v b v Sawch i

UGEEO-H

10100001 hage Sy el o CosormsGoriac Dy asd Dl cwathes (5
[rm——

» Consistent parallel valuation (transfer prices)

* Up to 10 currencies per ledger Material Ledger

+ Basic & Advanced Compliance Reporting —
» Leverage Semantic Tagging for reporting on flexible hierarchies

* Integrated Planning (ACDOCP)

 Integrated Group Reporting (ACDOCU)

* Predictive Accounting

Link to documentation

PIBLIC

Process Receivables

Universal Journal

General Profit Center E EICHEL Controllin Profitability
Ledger Accounting Ledger 9 Analysis

Universal Journal - single source of truth
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/651d8af3ea974ad1a4d74449122c620e/523b8a55559ad007e10000000a44538d.html?locale=en-US
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Updated Business Processes and Functionalities

Financial Accounting

Extension Ledger - supporting the management view use case

SAP ERP SAP S/4HANA
Legal Ledger Management Ledger Standard & Extension Ledger on top
+ Same legal data (95 %) » Separation of management data from legal data
* Few adjustments (5%) * No data redundancy

» High data redundancy

Extension Ledger

Special Ledger
General Ledger Legal Ledger ' Standard Ledger

Link to documentation
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/651d8af3ea974ad1a4d74449122c620e/f2a1f5756fa148c8ae8ec338a2653fad.html?locale=en-US
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Updated Business Processes and Functionalities

Financial Accounting

Asset Accounting: Business value with new posting logic and new applications

Challenges

Asset Accounting

Capabilities

Manual, time intensive and error
prone reconciliation steps.

Depreciation calculations and
posting efforts during close.

Period runs needed to correct and
improve financial info.

Overview in Fiori

ompany Code: 1010 (Company Code 1010)

C
Assel mber: 10000000-0
=

value Display

Asset Class: 1000 (Real Estate {Land))

Ledger: 0L (Ledger OL)

General Parameters Additional Parameters

ournal Entries | Depreciation

Standard

Value Start of Fiscal Year

APC Transaction 000 EUR
I Total APC 0.00 EUR

I Net Book Value 0.00 EUR

Value Comparison | Fi..% | — 2020 4 C..* EUR({Cc

Change Posted Value
1,000.00 EUR 1,00000 EVR
1,000.00 EUR 1,000.00 EUR

1,000.00 EUR 1,000.00 EUR

o (@[]
Due Value
000 EUR
0.00 EUR

0.00 EUR

Reconciliation not required.

Speed-up of depreciation process
accelerating Financial Close.

Fully obsolete period runs, real-time
improvement of assets available.

Aggregated data only, no details available.

Reporting based on line items with every
detail available — aggregation in reports on the

fly.

Extra persistency in dealing with
parallel valuation for both, users
and auditors.

Link to documentation

PIBLIC

Harmonized approach to parallel valuation in
the new architecture enables automatic
integration, improves currencies, increases
transparency and eliminates extra efforts.
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/67e323b7117e4c91869c258933f47182/592b3250326543f7bbceba6ae91fc061.html?locale=en-US
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Updated Business Processes and Functionalities

Financial Accounting

Unify Operational and Group Reporting: Streamline Financial Consolidation and Close Processes

Data Preparation

- Group close process support

- Flexible currency translation

- Intercompany Matching and Reconciliation

Consolidation

- Intercompany elimination triggered by operational ICMR
- Equity elimination including equity pickup

- Interunit elimination of profit in inventory

- Vertical/horizontal mergers

Non-SAP S/4HANA
Data Collection

Group Reporting
Data Collection

'
./

D

o ®oo0
Gl ¢ &
System Basics ® &= o
- SAP S/4HANA data without ETL .
- Group preparation ledger in P GrOUp Reportlng
accounting > embedded in
- Customer-specific attributes \~ ‘I SAP $I4HANA

for financial statement items

Link to documentation

PIBLIC

Analysis

- Embedded out-of-the-box SAC reporting
- Financial statements review

- Audit trail to underlying transactional data

AN

o 10 |
Reporting

- Integration to Disclosure
Management

- Matrix consolidation
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/4ebf1502064b406c964b0911adfb3f01/c27c73226dac4e07ac8aa59a45f92fd8.html?locale=en-US

Finance @-

Updated Business Processes and Functionalities

Entity Close

Traditional ERP

Batch Process Oriented

Period Data Asset GR-IR Bank Revenue Accruals ICO Manual

Delayed Close aCtiVitieS dO not begin Until periOd End Validation Close Reconciliation  Reconciliation Recognition =~ Management Reconciliation Adjustments Reporting
end. Monthly closing done for multiple operative o—0— ) @ - - - — — @ o—
entities leads to significant transaction volume at R .

month end and time-intensive posting cycles. Manual intensive batch processes leveraging spreadsheets and separate systems :

.................................................................................................................

80% of activities during close

O SAP SIAHANA 80% of activities before close

Providing Better Business Value

Dat GR-IR Bank R A L ICO M L .
Valic?afion Reconciliation Recon?:riliation Resgge:iltji?)n Ma::gr:?nfent Reconciliation Adjui:r’zZnts Automate and Shorten the l-egal- ent|ty Close CyCle to

achieve speed, quality, and efficiency by running a
highly automated, comprehensive close for group

; ; _— entities with increased governance and compliance
i ¢ Single s Automated _ Close Orchestration A Modern U ) Machi Intelligent % Eporne - : :
ilget | SHS S 5 T > s v s > v > Aratcs > le 5 e by standardizing best closing practices.

* Reduction in days to close annual books by supporting fast, peer-to-peer
intercompany reconciliation; automating closing tasks; and increasing user efficiency.

*Benefits are based on early adopters of SAP S/4HANA Cloud or conservative outside-in benefits due to moving from a traditional ERP to enhanced SAP S/4HANA Cloud and complementary LoB capabilities. As each enterprise is at a different level of maturity, our recommendation is to work with SAP to determine the value proposition for your enterprise.
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Updated Business Processes and Functionalities

Entity Close

Automated supervision of closing
tasks with account balance
validation

New SAP Fiori apps to maintain and execute
financial closing validations such as balance
verifications before and after closing tasks,
detection of variances between current and
previous periods and more.

In addition, these integrate with SAP S/4AHANA
Cloud Public Edition for Advanced Financial
Closing to further automate execution and trigger
prompt actions in case of failures:

» Define account balance validation rules.

» Execute validations and analyze results.

+ Planvalidations as part of entity close, and
orchestrate the process based on results.

PIBLIC

vt ks ke, -

=
CJodoz

Bty Ligren

SAP Fiori app “Manage Balance

Validation Rules and Groups ”

SAP Fiori app “View Balance
Validation Results”
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Updated Business Processes and Functionalities

Profitability Analysis and Overhead Cost Management

Universal Parallel Accounting* establishes a parallel value flow across end-to-end processes

Statement of direction Value proposition Capabilities

Provide an accounting solution,

able to valuate business processes

in parallel and in real time,

per required accounting principle

and for (group) consolidation purpose.

Support of up to 10 currencies
throughout different accounting
processes

thereby eliminating restrictions that
used to apply

to asset accounting and inventory
valuation.

Link to documentation

- Full audit trails through consistent,

parallel information across all ledgers

- High degree of automation and

accuracy for parallel legal valuations

- Benefit from the flexibility of the

parallel ledgers not only in general
ledger accounting but also in various
subledgers

- Simplified configuration settings and

less manual effort

- Basis for future innovations in the area

of parallel valuations

*Restricted release for approved greenfield SAP S/4HANA customers

PIBLIC

- Define material prices by ledger

- Capitalization of self-manufactured assets by

ledger

- Actual cost rate, overheads, settlement and

universal allocation are calculated and posted by
ledger

- Parallel valuation postings and analysis in

production accounting for event-based production
orders

- Perform valuation runs and other closing tasks by

ledger, resulting in individually calculated values
for financial and management accounting

- Display accurate data based on the selected

ledger in many Finance apps

Introduction to
Universal Parallel Accounting
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https://www.youtube.com/watch?v=RcHa_tprCqI
https://www.youtube.com/watch?v=RcHa_tprCqI
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/09d5264e467d4491a82a32335a52e45f/9dcffed7a95741f9abe0db8bfd8a7f81.html?locale=en-US
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Updated Business Processes and Functionalities

Overhead Cost Management

Universal allocation

< ET  ativcation Resit + - a e o o a s

Standard -

Handle multiple accounting principles using ledgers in ' ) ' S ) ' Ry
Controlling*

- Controlling functions supported in the leading ledger
and other ledgers

- Ledger-specific handling of activity allocation, cost
distribution and allocation, and settlement* =

crem

€ 0 @ o s

- Allocation tags to improve searches for allocation cycles

crent

- High traceability, transparency and insights on the
overhead allocation process

- Proven allocation functionality with improved
standardization and the speed of the universal journal

-
d
-
-
s
=
.
oy
=
T
s
e
e
i
——

Link to documentation

*Restricted release for approved greenfield SAP S/4HANA customers
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/5e23dc8fe9be4fd496f8ab556667ea05/9ec635ecc22a4559b1070b2dd2c879e4.html?version=2023.000
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Updated Business Processes and Functionalities

Overhead Cost Management

Segmentation Valuation in universal parallel
accounting*

- With Segmentation Valuation, new inventory valuation
levels are introduced to systems where UPA is
activated.

- For this, segmentation views utilize segmentation units
that are defined as extension attributes of profit center
master data. Therefore, each segmentation unit forms
a group of profit centers.

- Segmentation views offer a flexible definition of new
inventory valuation levels in-between group and profit
center valuation levels.

Link to documentation

*Restricted release for approved greenfield SAP S/4HANA customers

PIBLIC

Company Code Sub Group 1 Company Code Sub Group 2
|
Company Code 1 | Company Code 2 Company Code 3

Group |
1

1
Oférating Division 1
1

Division
Controlling Area/ Group
(SAP)
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/5e23dc8fe9be4fd496f8ab556667ea05/9ec635ecc22a4559b1070b2dd2c879e4.html?version=2023.000

Finance

Out-of-the-Box Integration
Core finance

Enterprise Reporting SAP S/4HANA

Collaborative Enterprise Planning SAP S/4HANA Cloud

SAP Analytics Cloud

|
SAP S/4HANA Cloud SAP Signavio

Group Close

SAP BTP

Recurring Revenue

: Tax & Regulatory SAP SuccessFactors
& Royalties Financial Close Balance Sheet Compliance
Management Substantiation
Receivables, Credit Treasury & Risk SAP Ariba
& Collections Local Close Management
Payables & Invoice Universal Journal Risk, Compliance SAP Fie|dg|ass
Management . . & Cybersecurity
Fixed Assets ¢ General Ledger ¢ Material Ledger
Controlling ¢ Profitability Analysis
SAP Concur
SAP Central Finance
rd 1
LIS S Data Harmonization SA{P S 3 Party / _Solutlon
Non-SAP ERP SAP ECC Extensions /

Master Data & 1
SAP S/4 Transactions SAP ECC Planon, BlackLine

PIBLIC & |n5|ght Software
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Out-of-the-Box Integration
Central Finance can unlock efficiencies by centralizing financial operations, closing and planning

Key Use Cases: Core Capabilities Cloud ERP
« Business model evolution  Data Logging )
* Innovations * Historical Data Load = | e
ECC 3
*  Synchronization + Real-time Replication = . AN hybris D
Simplification * Business Mapping Y Business N\ ineligent
« Consolidation « Inbound Postings SI4HANA = Trenseetony” N s
* Automation  Error correction Central Fina
ae e Non-SAP g~
» Data Reconciliation

Benefits

PIBLIC

Transparency — Single source of truth with harmonized financial data for local, entity  oucome.driven RISE Business Process
Services and Tools WITH Intelligence
and group reporting SAP
Efficiency — Improve process efficiency by integration, standardization and % @'
Business$ Platform

Business Networks and Analytics

automation of business processes

Flexibility — quickly adapt to changing business environments and M&A,
Divestitures...

Cost reduction — by centralizing processes and Shared Services

Business Continuity — Connect your SAP and non-SAP ERP without disruption to S/4

Better than BW — Reconciled transactions on line item level
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Out-of-the-Box Integration
Central Finance: Streamlined deviation analysis with Transfer of Plan Data app

Central Finance reporting innovation

Business Background

Using this report you can transfer period-based financial plan data for cost centers / activity types from one (SAP ERP)
source system at a time to the Central Finance (SAP S/4HANA Cloud Private Edition or SAP S/4HANA) system. You start
the plan data transfer from the Central Finance system, that is, you run the report in the Central Finance system per cost
object type, in this case for the combination of cost center and activity type to support real-time deviation analysis for
accelerated business steering based on current data

Business Value

4
[
:
L

Seamless reporting and deviation analysis in Central Finance
system of actual vs. plan data across multiple systems

Motivation/Background
Enabling Plan vs Actual Data Reporting in a Central Finance system

Solution/Feature
« Report to transfer plan data from SAP ECC source systems

« Replication and conversion of object-based plan data
(table COSS/COSP to ACDOCP)

Transfer Plan Data App
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Out-of-the-Box Integration
SAP S/4HANA Cloud for Advanced Financial Closing

Benefits B 2 e e Capabilities

Automated closing tasks and workflow-

Faster Entity Close supported intuitive apps for manual tasks.

through improved

closing efficiency Collaboration, notifications, and escalations.

Define a global game plan for the entity close;

Governance serialize for multiple org units and closing cycles.

and Compliance
Audit trail, logging, documentation.

Transparency - Comprehensive analytics for real-time insight
and Insight into the closing status.

Monitoring for subsidiaries and headquarters.

Faster closing cycle — while ensuring high-quality compliant results.

Source: SAP Performance Benchmarking
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Out-of-the-Box Integration

Delivering SAP’s Broad Portfolio for Treasury and Working Capital

- Treasury pillars

Core treasury capabilities
and solutions (additional
license required)

Value-added capabilities and
solutions on SAP Business
Technology Platform

* SAP Taulia on its own platform, fully integrated into SAP S/4HANA Cloud

PIBLIC

SAP Multi-Bank
Connectivity
Bank conmectivity wia SWIFT, Host-
to-Host, or API

SAP Digital
Payments Add-On

Digital payments with
PSP integration

SAP Cloud for
credit integration

Customer credit risk Ss5es5mant

SAP Analytics Cloud
Predictive Uguidity planning and cash flow forecasting

SAP Analytics Cloud
and SAP Datasphere

Treasury analytics
SAP S/[4HANA
Cloud for i
. .1 | Treasury & Risk SAP Trading
F'“F:,":""l T Platform Integration
is . .
. Integrarion to trading
Debt and
: m;‘::“m’“- ! platforms and banks
and financial risk
marnagament
Working
Capital SAP Market Rat
Management
SAP SIAHANA Cloud for e

Receivables Management

Customer credit, imelligent collections,
and dispute management

SAP Cash Application SAP Taulia*

Automatic bank statement Payables financing, dynamic
processing and cash application discounting, and receivables financing
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Out-of-the-Box Integration
SAP Multi-Bank Connectivity

Any Customer on
SAP ERP or SAP S/4HANA

Different options to connect ]

” N
{ MBC Connector )

corporate customers and banks: \

<

SAP
Multi-Bank
Connectivity

The solution is fully SWIFT certified

as SWIFT L2BA provider and offers the
possibility to connect to the extensive list
of SWIFT banks throughout the world.

Host2Host

or EBICS

Direct Member Banks are connected
API or SFTP via a standardized connection using bank API or SFTP
APIs or protocols like SFTP. v

eBics
) SWIFT Banks Direct Member Banks Direct Non-Member Banks
In an instance where a corporate customer
Host2Host requires to have a direct connection to a
or EBICS bank that does not have a contractual

agreement with MBC, SAP establishes

WV
a direct connection between corporate £ $ & a $ & a $ &
customer and the non-member bank.
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Out-of-the-Box Integration
SAP S/4HANA Cloud for Advanced Payment Management / SAP Payment Factory

Solution Capabilities

SAP S/4HANA Finance for advanced payment
management allows you to centralize all payment
activities of a corporate group:

SOBT @

A E

PIBLIC

Complete cash management solution with
advanced payment management capabilities.

Fully functional Advanced Payment Factory
in the cloud.

Payment verification against sanctioned party list.

Automatic notifications for events during
payment lifecycle.

Format mapping tools for ISO conversion.

Enablement of various card payment options
through SAP digital payments add-on.

Automated corporate-to-bank connectivity
in the cloud.

SAP S/AHANA
Business Suite
Non-SAP

v

B

SAP S/4AHANA Cloud

Central Payment Factory
SAP S/4HANA Cloud

— Payment Approvals

— In-House Banking

for Advanced — Cash Management
Payment
Management —> Bank Account Management

l
o<

SAP Multi-Bank
Connectivity

133



Finance

Out-of-the-Box Integration
SAP Digital Payment Add-On

Solution Capabilities

QAP £

PIBLIC

Out-of-box integration to multiple
Payment Service Providers (PSPs)
without implementation efforts.

Easy enabling of new payment methods

and PSPs.

Tokenization approach avoids costs
and risks.

Automated splitting and posting of fees

and taxes related to payments.

Automated reconciliation of payments
with open items.

Stable and harmonized interfaces for
all SAP and non-SAP solutions.

Sales

ERP

p
. Ext. Order Ext. Billing
*
Ext. Online Shop][ Management* ][ System* ]

|
Ve

N
SAP S/4AHANA Cloud for

Customer Payments } [ SAP Commerce Cloud

g

( . N
SAP Central SAP SAP Billing +
Subscription Revenue Innovation

J

Order Billing Management

. J

(" SAP SI4HANA + SAP S/4HANA Cloud )

Billing

Accounts Receivable

Business Partner
Convergent Invoicing
Convergent Accountin

Central Finance

SAP Business ByDesign (controlled availability)

SAP ECC (customer project, using pilot notes)

Ext. ERP system

* Non-SAP solution has to consume Digital Payments API|

®

SAP
“— Digital
Payments
Add-On

)
Payment
Service
Provider
and/or
Payment
Gateway

—
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Out-of-the-Box Integration
SAP Cloud for Credit Integration

Introducing a new way to automate customer ™ i 22| 649

credit risk monitoring

= Respond immediately to changing credit ] s
conditions

= Reflect external ratings updates immediately in
your scorecards

= Integrates external credit data from >18 credit
agencies into SAP Credit Management out of the
box, no technical lock-in

HRB 719915

= Link credit risk monitoring services from leading

credit experts with your S/4HANA or ECC system ) KN KN

= Improve your scorecard accuracy
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Out-of-the-Box Integration

SAP S/4HANA Cloud for Cash Management

Solution Capabilities

@ Bank Account Management

Centrally manage global bank accounts,
correspondence and signatories.

@ Cash Operation
Full visibility on cash positions and

cash forecast.
Liquidity Planning

Unleash the power of SAP Analytics
Cloud for Predictive Liquidity planning.

3

Seamless Integration to
Trading Platform Integration

Y

Initiate FX and MM request out of
cash flow analyzer.

PIBLIC

@ SAP SI4AHANA Cloud for Cash Management ———

Get insight using embedded and smart analytics

- Bank Account - Cash position
- Bank statement - Cash forecast and prediction
- Power of attorney - Liquidity management > >

- Bank fees analysis

One Exposure

Key figures for cash containing forecasts and actuals

Real-time adapters and derivation rules to call embedded cash flows

Promise
to Pay

Treasury

O )
SAP

Analytics
cloud

&5

Liquidity planning
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Out-of-the-Box Integration
Working Capital Management with SAP and SAP Taulia

T Dtaulia
° Execute . 8
SAP Treasury + Risk Management Payables Finance Receivables Finance Inventory Finance

SAP S/I4AHANA

Funders
Payments + Bank Cash Mgmt Cash Analytics Sustainable Supplier Finance Suppliers
Communication gmt. y Yy pp

Sustainability
Partners

Accounts Payable + Receivables Mgmt. SAP Business Network

e————— Plan & Analyze ——— e @ Collaborate )
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Out-of-the-Box Integration
Working Capital Management with SAP and SAP Taulia

Dynamic
Discounting

Offer suppliers early
payment and earn a risk-free
return for your business.

Analytics & Al

An intelligent analytics suite
that guides you in how to
improve working capital
performance.

PIBLIC

e

Supply Chain
Finance

Offer your suppliers vital cash
flow freedom using third-party
funded Reverse Factoring.

S
x

Multi-Funder
Platform

Access funding from your
relationship banks and from
our global network to get the

cash you need.

Inventory Finance

This provides supply chain
assurance, mitigating against
long lead times, stock outages,
and lost sales.

&

End-2-End

SAP Treasury solutions enable
detailed planning, SAP Taulia

WCM enables program setup and

execution, while SAP Business
Network enables collaboration
with funders and suppliers.

fas

Receivables Finance

Receive early payment on
invoices due from customers.
Optimise working capital,
reduce DSO.

8

ESG

Reward suppliers for meeting
specific ESG targets through
the terms of the financing
agreement, incentivizing
ethical practices.
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Out-of-the-Box Integration
Payables and Receivables Financing with SAP and SAP Taulia

Wit the Payables Financing soluto, |1

you can make early payments to your = < @ Payables Financing Order - a o QO & O &
suppliers using various financing types
provided by SAP Taulia, such as supply 270 @ v
chain financing, dynamic discounting General information  Financing Order tems _ Administrative Data -
and virtual cards. This improves your -
cash flow while providing your suppliers General Information
with enhanced liquidity. Frarcng e oue Gt et Funder Bank Type:
upply Chain Fiancing 3
Receivables Financing allows you to s
get immediate cash by selling your
outstanding receivables to a third party, o A
known as the funder. With the dhcitivehio k'l e A | , = 2 @S e 6
integration of both products, you gain P ——— S Lecdion Inois
access to multiple funders and financing Dl Stk i o

Document Reference ID: DEMO-SCF-0707

options, helping you improve working
capital velocity and unlock investment
capacity for growth.
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Out-of-the-Box Integration

One View of Risks with SAP solutions for Governance, Risk, and Compliance & Security

SAP solutions for
Governance, Risk &
Compliance

PIBLIC

Enterprise Risk Management
Assess risks Optimize assurance

A =

Execute controls, fraud Govern global trade
and compliance and taxes

Manage identities and Implement user
access controls authentication efficiencies

Security and Data Protection
Protect sensitive data Monitor insider and

& outsider threats

SAP S/AHANA
SAP S/4AHANA Cloud
SAP Analytics Cloud

SAP BTP

SAP Signavio

SAP SuccessFactors
SAP Ariba
SAP Fieldglass

SAP Concur

3rd Party




Finance

Out-of-the-Box Integration
Modular GRC solutions with native integration to SAP S/4HANA Cloud Private Edition

Enterprise risks Activities Risk responses
assessments

Risk Audit reporting

Configuration, Audit execution

master data,
Testing and transactions

Processes, sub-
processes + controls

Process risks Risk-based

monitorin
g audit plan

User Access

i Risk Analysis

Third-party

User behavior Detection
analysis strategies

master data, Encryption keys
transactions management

Configuration,

Ul data masking

Executive Reporting o Enterprise Risk Management o Controls + Compliance o Security + Data Protection Identity + Access Governance
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Out-of-the-Box Integration

SAP Financial Compliance Management: Simplifying Compliance with embedded continuous

monitoring and testing of operational controls

Benefits

Financial compliance in the cloud, with its
characteristic low TCO and short time to
operationalize

Capabilities

Take advantage and comfort in the ready
to use content to rapidly build out your
internal controls framework

Lower cost per control: low infrastructure
cost and increased automation of controls

Single consolidated view of adequacy of
financial controls reducing the likelihood of
audit failures, share value erosion, fines,
prison

Better demonstrate that financial objectives
are being achieved, repeatably, enhancing
investment and liability management

PIBLIC

Predefined integration and content for SAP
S/4HANA, and in future other cloud
solutions

Continuous process monitoring embedded
within the source system, as well as manual
procedure and issue documentation

User-definable business rules and triggering
conditions

Automated exception routing to the relevant
stakeholder for remediation

Out-of-the-box reporting templates and
support for customization

Integration with SAP Signavio for automated
process and control synchronization
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Out-of-the-Box Integration
Financial Accounting with SAP S/4HANA Cloud Private Edition and SAP Analytics Cloud

.« e o o
: Mana e FI na nClal Pla n data < AP Change View "Configuration ID for Financial Plan Data": Overview v Q o wMc
SAP Fioria
The new SAP FIOI’I app Manage Financial Plan Data Wh|Ch you can use to Menu~ NewEntries CopyAs...| |Delete UndoChange Select All| 'Select Block | Deselect All ® Exit
)
do the following. Dialog Structure Configuration ID for Financial Plan Data &
[ Tenant ID for Financial Plan Data Configuration ID for Import | Description Active  Target Type TenantID ... Provider Name for Plan Data Package Size Changed On
e Provides a framework in SAP S/4HANA Cloud Private Edition to | Bk o e o it lan Dt ACCOSTRATE_TOTAL_RATE | ACCOSTRATE total CR amounts 7)  ACCOSTRATE CONT SAP_FI_IFP_IM_OPEX 1 20.11.2024 16:35:00
f. d h d |. f . |. |. d . . . b [OMapping of Financial Plan Data FINSSKF_PRCTR FINSSKF with Profit Center account assignment 4] FINSSKF  CONT SAP_FI_IFP_IM_OPEX 1 21.11.2024 10:15:16
con Igure and schedute financia p an data |ntegrat|on JO S. [OFitter Settings for Financial Plan Data FINSSKF_RCNTR FINSSKF with Cost Center account assignment ~) FINSSKF  CONT SAP_FI_IFP_IM_OPEX 1 21.11.2024 10:15:16
.. . FINSSKF_RCNTR_ACTVT | FINSSKF with Cost Center Activity Type acc. as. 7) FINSSKF  CONT SAP_FI_IFP_IM_OPEX 1 21.11.2624 10:15:16
» Utilizes SAP Al’lalytICS Cloud as the data source and SAP S/4AHANA FINSSKF_WBS FINSSKF with WBS Element account assignment ()  FINSSKF  CONT SAP_FI_IFP_IM_OPEX 1 21.11.2624 10:15:16
7] ACDOCP  CONT SAP_FI_IFP_IM_OPEX 1 21.11.2624 10:15:16

Cloud Private Edition as the target system. PML DATA TO ACDOCP | ACDOCP PAL plan daa

» Facilitates automated transfer of financial plan data and allows custom
job configurations.

Benefit

+ Streamlines financial data integration between SAP Analytics Cloud and
SAP S/4HANA Cloud Private Edition.

* Reduces manual effort with automated data transfer.

» Enhances planning efficiency by aligning workflows across systems. A Posiion.. Enty Lt &

» Supports configurable job scheduling for flexibility. €D coe

SAP Fiori app: Manage Financial Plan Data

Link to documentation
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/48f4b4785b8e45938ac44a67be8032d9/c28c3b25b5af49649756fea55d408773.html?version=2023.003&locale=en-US

Compatibility Pack in Finance ﬁlb::m’_flh
CP ID 105: SAP Financial Closing cockpit

-Alternative option: SAP S/4HANA Cloud for financial closing cockpit, private edition - material code 8008936)
-SAP S/4HANA 1909

-SAP Advanced Financial Closing

-PV

CP ID 426: FI-DataSources in Finance

-Alternative option: BW Extractors released for SAP S/4HANA, Group Reporting, Cash Management
-SAP S/4AHANA 1909

CP ID 427: EC-PCA - Classical profit center accounting

-Alternative option: "Profit Center Accounting on Universal Journal” in SAP S/4AHANA
-SAP S/4AHANA 1909

CP ID 428: FI-AA /| Group Assets

-Alternative option: None

CP ID 430: Special purpose ledger; cost of sales ledger
-Alternative option: "Financial Reporting based on the universal journal (ACDOCA); special ledger use cases to be included in
universal journal.
-SAP S/4AHANA 1909

CP ID 431: Schedule Manager

-Alternative option: "SAP S/4HANA Cloud for Advanced Financial Closing
PIBLIC ﬂ 144


https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474
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https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474
https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900002474

Compatibility Pack in Finance ﬁlb::m’_flh

CP ID 433: Reporting/Analytics in Finance and Controlling
-Alternative option: Financial Reporting based on the universal journal (ACDOCA) using virtual data model and SAP Fiori.
-SAP S/4AHANA 1909

CP ID 434: Consolidation preparation - Closing Operations
-Alternative option: SAP S/4HANA Finance for Group Reporting
-SAP S/4AHANA 1909
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SAP Cloud ERP Private differentiators

SAP HANA and
Embedded Analytics
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E Sourcing and Procurement

SAP HANA and Real-time Analytics

Supplier Management

Supplier Evaluation By Time
Supplier Evaluation By Price

Supplier Evaluation By
Quantity

Supplier Evaluation by
Quiality — by Inspection Lot

Supplier Evaluation by
Quality — by Quality
Notification

Operational Supplier
Evaluation

Supplier Evaluation by
Questionnaire

Supplier Evaluation by User
Defined Criteria (incl. Parts
per Million)

Overall Supplier Evaluation

PIBLIC

Operational Procurement

Purchase Order Value and Scheduling Agreement Spend
Purchasing Spend

Purchase Order Average Delivery Time

Overdue Purchase Order Iltems

Purchase Order Changes

Purchase Order Output Automation Rate

Purchase Requisition Item Types

Purchase Requisition Average Approval Time — Release Strategy

Purchase Requisition Average Approval Time — Flexible Workflow

Purchase Requisition To Order Cycle Time
Purchase Requisition No Touch Rate

Purchase Requisition Item Changes

Product Carbon Footprint for Requested Products
Monitor Supplier Confirmations

Monitor Purchase Order Items

Monitor Purchase Requisition ltems

Procurement Overview

Purchasing Spend Dashboard*

Analytical Apps in SAP Fiori Apps Reference Library

Contract Management

Unused Contracts
Contract Expiry
Off-Contract Spend
Contract Leakage

Value Contract
Consumption

Quantity Contract
Consumption

Scheduling Agreement
Consumption

Monitor Scheduling
Agreement Items

Monitor Purchase Contract
ltems

Sourcing and Invoice
Management

Request for Quotation
Types

Product Sourcing Overview

Monitor Request for
Quotation ltems

Invoice Price Change

Supplier Invoice Inbound
Automation Rate

Non-Managed Spend

Central Procurement
and Cross

Central Purchase Contract
Consumption

Global Purchasing Spend

Central Purchase
Requisition Item Types

Spend Variance
Purchasing Group Analysis
Parts per Million

Material Price Variance

Monitor Purchase Order
Items Centrally

Monitor Central Purchase
Contract Items

Monitor Central Purchase
Order ltems

Monitor Purchase
Requisition Items centrally

* Using embedded SAP Analytics Cloud. Embedded story content also available for SAP
SIAHANA Cloud Private Edition, but an additional SAP Analytics Cloud license is required. 148
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E Sourcing and Procurement
SAP Cloud ERP Private differentiators

Data Products and
Intelligent Applications
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E Sourcing and Procurement

Data products

Explore a range of data
products within Business Data
Cloud designed to help
businesses manage, analyze,
and leverage their data.

These products include
curated datasets, data
integration tools, and
analytical applications, all of
which aim to enable data-
driven decision-making.

Available data products

PIBLIC

Purchase Requisition

Cata Product Purchase Reguisition

Service Entry Sheet

Data Product Service Entry Shest

Purchasing Organization

Data Product Purchasing Organ|zetion

bl
Purchase Contract

Diata Product Purchiase Contract

Request For Quotation

Daia Product Request For Quoiation

bl
Purchase Scheduling Agreement

Data Product Purchese Scheduling

Agresment

Dn Oata Froduct
bl
Purchase Order

Data Product Purchase Orde

Supplier Invoice

Data Product Supplier Inwoice
10l
ofl Data Froduct
L]

Purchasing Info Record

Data Product Purchasing Info Record

bl
Procurement Configuration Data

Diata Product Procunement Cont guration
Data

Supplier Quotation

Data Product Supplier Guotation

bl
Purchasing Source List

Diata Product Purchasing Source List
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E Sourcing and Procurement

SAP Fiori
Lighthouse Apps

Procurement Overview

- Gain an overview on your
procurement items in one
configurable dashboard
and manage your action
items in ways that focus
your attention and
improve prioritization

- Personalize your overview
page by (un)hiding and
arranging cards and
applying filters to the
displayed information as
needed

Link to documentation

PIBLIC

Standard ~

1 filter active: Display Currency

Monitor Purchase Contracts 2o/ 865

Sorted by consumption, valid-to date, and
target value

UTK Vendor in 4 months
4600001892 10EUR
I 100,0%
ABC_QM7 DIM Test in 4 months
4600003183 0,0 EUR
I 100,0%
Carrier 1 in 4 months
4600003411 0,0 EUR
I 100,0%

Purchase Requisition Touch
Rate

By Touch Type

4

[l High Touch [l No Touch

Procurement Overview v~

Meonitor Purchase 3 of 3879020
Requisition Items

Sorted by delivery date and value

Unsourced v

and a docking station 18 years ago
10031973120 00

0,0 EUR

External Procurement. 8 years ago
10000159/10 50,0 EA
500,0 EUR
External Procurement... 8 years ago
10000172/10 50,0 EA
500,0 EUR

Purchase Order ltems

by Delivery Schedule Date

—e— PO Items

Al ~  Search

Monitor Purchase Order ~ 3o'2
Items

Sorted by delivery date and value

Overdue ~

4500029481/00010 56K EUR
China testig Company 2 300 DAY
4500029485/00010 38K EUR
China testig Company 2 203 DAY
4500029484/00010 38K EUR
China testig Company 2 202 DAY

off-Contract Spend
As % of total spend

By Material Group  ~

SHIRT
——— 1,08 (1.000.904.531,10 EUR
EU

- 177,5M (177.497.117,31 EUI

1 64,2M (64.151.059,10 EUR)
EUR

Electronics
] 22,6M (22.622.176,45 EUR)
EUR

FARRIC

Purchase Requisition Item

Types
11
I‘m
-
LIK
245
B Catalog Items
W Free-Text ltems
W Material ltems
Monitor Supplier 3of829

Confirmations

Sorted by delivery date and value

Missing Confirmation

PP_KAB TEST 202...  22yearsago

5500111917/00010 3KEUR
Standard Industrial Pump Suppliers
M2_HAWA_00000 8 years ago
5500000045/00010 40 EUR
MMIM -Dresden

Quickview Example 1 8 years ago
4500005210/00010 6K EUR

Schneider Qualitatswerk GmbH

Purchasing Spend

Purchasing Spend Trend v

PO Net Amount by Quarter | EUR

128

1B -

B0OM

600M

400M

200M /-\

00 [Sre——e—s=ee—e—e

123 4(1 2 3 4|1

8 8 3
g & &

—e— PO Net Amount

—e— Planned Spend for the Schedule Line

=8— Expected Spend of Purchase Requisition

Non-Managed Spend Sof 17
As % of total spend

By Material Group  ~

Not assigned
NN 54,5M (54.524.246,53 EUR)
EUR

Raw materials
1 966,9 (966,30 EUR)

BUTTON
0,0 (0,00 EUR)

HAWA 1
0,0 (0,00 EUR)

(RAW) - Materiial
0,0 (0,00 EUR)
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E Sourcing and Procurement

SAP Fiori
Lighthouse Apps

Process Purchase
Requisitions

(formerly “Manage
Purchase Requisitions”)

- Monitor the status of
Purchase Order items
based on criteria such as
material, supplier,
guantity, value, status etc.

- Apply filters and grouping
to accommodate your
requirements, and drill
down immediately to
resolve the issues

Link to documentation

PIBLIC

< ==»| ',' Process Purchase Requisitions v
Standard -

Plant Purchasing Group:
Q a
Requisition Date:

= =

Release Date: Delivery Date

Purchase Requisitions (33)

Item Material Product Group

Packaging material
14274386120

000000020

Packaging material
14274408110

000000020

(MAT_PALLETO01D)

Packaging material
14277769/110 Check Pump Pressure

000000020

_ checking for equipment ~ Packaging material

1427777130
entry 0000
Packaging material
) 1427783420 Transformer Overheating
000000020
_ Packaging material
14277835/20 Capture details

Packaging material
14277857/10 Check Pump Pressure

000000020

_ checking for equipment ~ Packaging material
14277860/30
entry 000000020

checking for equipment  Packaging material

Purchasing Organization

‘Quantity

20PC

20PC

100H

100H

100 H

100H

100H

100H

Apps v Search in: Apps”

Purchase Order
Quantity

oPC

20 PC

0,00H

0,00H

0,00H

0,00H

0,00H

0,00H

@

Total Value Assigned Supplier

40.000,00 EUR

10.000,00 EUR

0,00 EUR

0,00 EUR

0,00 EUR

0,00 EUR

0,00 EUR

0,00 EUR

Processing Status:

tem Delivery Date

Delivery Date

May 23, 2025

May 25, 2021

Aug 7, 2021

Aug 10, 2021

Aug 12, 2021

Aug 12, 2021

Aug 10, 2021

Aug 13, 2021

Plant 0001 -

allowed

0001

Werk 1010

1010

Plant 0001 -

allowed

0001

Plant 0001 -

allowed

0001

Plant 0001 -

allowed

0001

Plant 0001 -

allowed

0001

Plant 0001 -

allowed
0001

Plant 0001
allowed

0001

Plant 0001 -

Start Date:

no change

no change

no change

no change

no change

no change

- no change

no change

Processing Status

Not edited

PO created

Not edited

Not edited

Not edited

Not edited

Not edited

Not edited

Q ™Mo

¥ Save as Tile

End Date:

[

B ~dopt Fivers (1)

& @ v
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E Sourcing and Procurement

SAP Fiori
Lighthouse Apps

Monitor Purchase Order
Items

- Monitor the status of
Purchase Order items
based on criteria such as
material, supplier,
guantity, value, status etc.

- Apply filters and grouping
to accommodate your
requirements, and drill
down immediately to
resolve the issues

Link to documentation

PIBLIC

< E !? Monitor Purchase Order ltems ~

standard ~

3 filters active: Display Currency, Order Date, Fully Delivered & Invoiced

Purchase Order Items

Material Group

GOM

55,560 EUR

S6,54M EUR

10.1M EUR 10,3 EUR

5.2M EUR 5.2M EUR
2,66M EUR _

SHIRT (000000001)

W tiet Oodervstue [l Value 1o be Detivered [l Valit to be Invoiced

Purchase Order Items (3.406)

Purchase Order
4503165383
4503168768
4503166124
4503167810
4503166884
4503166885
4503166886
4503166886
4503166886
4503166887
4503166888
4503166889
4503166891
4503166507
4503166508
4503168453

Item

00010
00010
00010
00010
00010
00010
00010
00011
00012
00010
00010
00010
00010
00010
00020
00010

Material
MTH ABC TEST MATERIAL (MTH_ABC)

ATP Test Material. Hands off, please. (HK23022...
COfpo caneta (TAMPA_CANETA)

Test Material - Spare Parts - 1 (ZBVS_MATERIA...
Test Material - Spare Parts - 1 (ZBVS_MATERIA...
Test Material - Spare Parts - 1 (ZBVS_MATERIA...
Test Material - Spare Parts - 1 (ZBVS_MATERIA...
Test Material - Spare Parts - 2 (ZBVS_MATERIA
Test Material - Spare Parts - 2 (ZBVS_MATERIA...
Test Material - Interchangeable Part - 1 (ZBVS ...
Test Material - Interchangeable Part - 1 (ZBVS_...
Test Material - Spare Parts - 1 (ZBVS_MATERIA..
MTH ABC TEST MATERIAL (MTH_AEC)

MTH ABC TEST MATERIAL (MTH_ABC)

A test - Non Serialized (233571)

Search

(RAW) - Materiial (000000018)

Material Group

Supplier
forwarding agent in the shipment St AATP (AAT...
Rocky Beach Ghost Rail (ASTRID)

AATP_SUP1 OVD: SUFPLIER [AATP_SUP1)
mercadinho (MERCADINHO)

Standard Industrial Pump Suppliers (STANDARD)
Standard Industrial Pump Suppliers (STANDARD)
Standard Ind

trial Pump Suppliers (STANDARD)
Standard Ind

trial Pump Suppliers (STANDARD)
Standard Industrial Pump Suppliers (STANDARD)
strial Pump Suppliers (STANDARD)
Standard Industrial Pump Suppliers (STANDARD)
Standard Industrial Pump Suppliers (STANDARD)
Standard Industrial Pump Suppliers (STANDARD)

Standard Ind

Standard Industrial Pump Suppliers (STANDARD)

View By ‘I a a &

3.42M EUR 3,38M EUR 3.42M EUR
BEGSIKEUR 17424k EUR  B66.51KEUR 649,555 EUR
0oL Teat (0
& @~ 3
Next Delivery ... | Next Delivery Quantity Order Quantity Quantity to be Delivered Net Order U

01.04.2025 1500 EA 1500 EA 1.500 EA 1500000 E *
01.08.2024 100 EA 100 EA 100 EA 100000 E »
01.03.2024 50 EA 50 EA =0 EA 50,00 E »
02.02.2024 1.000 EA 1.000 EA 1.000 EA 12931 E »
28.01.2024 10 EA 10 Ea 10 Ed 9900 E »
20.01.2024 20 EA 20 EA 20 EA 198,00 E »
20.01.2024 20 EA 20 EA 20 EA 198,00 € »
20.01.2024 10 EA 10 EA 10 EA 99,00 E >
20.01.2024 10 EA 10 EA 10 EA 10000 E »
20.01.2024 10 EA 10 EA 10 EA 50,00 E »
20.01.2024 10 EA 10 EA 10 EA 5000 E »
20.01.2024 10 EA 10 EA 10 EA 5000 E »
20.01.2024 10 EA 10 EA 10 EA 500,00 E »
03.01.2024 1EA 1 EA 1 EA »
03.01.2024 3EA 3 EA 3 EA >
30.11.2023 200,000 Ci& 200000 CIB 200,000 CIE 200000 E »
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E Sourcing and Procurement

SAP Fiori
Lighthouse Apps

Monitor Condition Contracts

- Benefit from the flexibility and
performance of supplier rebate
management capability in the
private edition of SAP S/4AHANA
Cloud and improve transparency
across your processes with SAP
Fiori apps

- This functionality has been
completely redesigned and re-
implemented, fully leveraging
workflow and extensibility
options in SAP S/4AHANA.

Link to documentation

PIBLIC

< :i A Monitor Condition Contracts v

Standard -~
Contracts by Supplier al

Vendor Food (P. m
cen suppiier vt IR

Condition Contracts

Status

Contracts by Contract Type a

Al ~  Search

M VFSB: Purchasing... 50
Il Purchase Bonus 9

[ Other 22

Contracts by Purch. organization o
W R100 (Purchasing... 62
[ 0001 (CATT-EKO 16

[ ETDU (CATT-EKO... 3

M Released [l Mew [ Logically Deleted [ Locked [l Readyfor Archiving [l Locked after Settiement

Condition Contracts (81)

Condition Contr...  Supplier
. CCM Supplier Multiple Adresses 1
O 26 " pes
(CCMSUPPMAL)
Status: Locked after Settlement
- CCM Supplier Multiple Adresses 1
Q 235 ° pe s
(CCMSUPPMAL)
Status: Released

. CCM Supplier Multiple Adresses 1
O 234
(CCMSUPPMAT)
Status: Released

O 180 Electronics Retail & Co. Electronics Retail & Co.
- (FIOVENDO1)
Status: Released

CCM Supplier Multiple Adresses 1

O 1719
- (CCMSUPPMAL)
Status: Ready for Archiving
Electronics Retail & Co. Electronics Retail & Co.
( 17

(FIO-VENDO1)

Contract Type External Identifier

Purchasing Rebate: Supplier Invc, Goods
(OP13)

Purchasing Rebate: Supplier Inve, Goods
(OP13)

Purchasing Rebate: Supplier Inve, Goods
(OP13)

Purchasing Rebate: Goods Receipt, Goods
(OPG3)

Purchasing Rebate: Supplier Invoice (OPI1)

Purchasing Rebate: Goods Receipt, Goods
(OPG3)

Contracts

All Measures

Valid From

27.05.2023

25.05.2023

25.05.2023

12.07.2022

23.06.2022

15.06.2022

Valid To

27.05.2023

26.05.2023

26.05.2023

31.07.2022

24.06.2022

30.06.2022

Activation Status

Inactive

Active

Active

Active

Inactive

Inactive

® Qo ™MD

El) @~

B raoptFiters (1)

viewsy (@) @ 2 oal (B @

createconract @ (R [(F) = & @I~ 7

Settlement Lock Status

Not Locked >
Not Locked >
Not Locked

Locked >
Not Locked >
Not Locked >
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E Sourcing and Procurement

SAP Fiori
Lighthouse Apps

Sourcing Project

- Streamline your supplier
award process when
sourcing projects by
structuring your RFPs
and comparing incoming
guotations, all the way
down to detailed cost
breakdowns for each
supplier

Link to documentation

PIBLIC

Sourcing Project v

Facility Services St. Leon-Rot 2024

1000000756
< ‘eral Information Delivery and Payment Terms Milestones Versions Contacts Procurement Projects
Supplier List

Supplier List Status

Released

Sourcing Supplier List Version:

1

Business Partner Is Supplier Supplier
(0  KG Electronics (192) Yes KG Electronics (442)

Al ~

Standard Industrial Pump Suppliers (STANDARD)

([J Benjamin Blimchen (100) Yes Benjamin Blimchen (100000)

(O SLP Supplier1 (31) Yes SLP Supplierl (4136)

(]  Standard Industrial Pump Suppliers (STAND. Yes

(J ABC_QM7 DIM Test (10300001) Yes ABC_QM7 DIM Test (10300001)
Supplier Quotations (6) Standard ~

Search

Items Supplier List

Address

Longueuil H3M 2M1, Canada

Supplier Quotations

Country/Region G...

() Supplier Quotati... Version Name Simulated Status
[ 2000001554 1 Facility Services St Leon-Rot 2024 No Submitted
() 2000001555 1 Facility Services St. Leon-Rot 2024 No In Preparation
(] 2000001537 1 Facility Services St. Leon-Rot 2024 No Submitted
[ 2000001551 1 Facility Services St. Leon-Rot 2024 No Revised
[ 2000001551 2 Facility Services St. Leon-Rot 2024 No Submitted
() 2000001561 1 Facility Services St. Leon-Rot 2024 No Submitted
Negotiations Standard v
Negotiation Negotiation Tvpe Start Date

Hauptstrasse 2, 69190 Walldor, Germany EMEA

roundrock 78681, USA

eCATT Street 1, 12345 eCATT City, Germany EMEA

45721 Haltern am See, Germany EMEA
Created On

End Date Status

24.07.2023, 19:22:59
25.07.2023, 07:33:44
24.07.2023, 16:50:25
24.07.2023, 18:26:39
24.07.2023, 18:30:23

25.07.2023, 12:00:52

Negotiations

Pricing Proce...
RMOO00

RMO0O0D

RMO000

RMO0OO00

RMO0O0D

Business Partner

ABC_QM7 DIM Test (10300001)
ABC_QM7 DIM Test (10300001)
Benjamin Blimchen (100)
Benjamin Bliimchen (100)
Benjamin Blimchen (100)

ABC_QM?7 DIM Test (10300001)

Awarding Scenarios

Legal Transactions

Submission Deadline

Unlocking History

Unlocking History

Unlocking History

Unlocking History

Unlocking History

1D Number

Notes

Unlocking History

=
@ 0 Mmp
Copy Complete Cancel [ v
Attachments Approval Details ~
o]
@
Country/Re...
DE
DE
DE
DE
DE
DE
@

Draft updated @ Discard Draft
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E Sourcing and Procurement

SAP Fiori
Lighthouse Apps

Monitor Central Purchase
Contract Iltems

- Leverage the chart and
table view with
aggregated values of
central purchase contract
items to recognize full
utilization situations

Link to documentation

PIBLIC

=
¢ E‘l;' Monitor Central Purchase Contract Items ~ Apps ~  Search In: "Apps” Q @ 4o ™M
Standard - (&)l @~
Display Currency:* Central Contract ftem: Item Distribution Number: Material Group: Material Supplier: Connected System Plant. Connected System Purchasing...
Search Q  EuropeanEurn (EUR) 3 @ &  (Trading Materi... x & [(Helmet New (T...x @ & (Plant1US171..x = @
Connected System Purchasing. Purchasing Document Type: Validity Status: Distribution Status:
5 v ~ a Adapt Filters (4)
Central Purchase Contr...
View By @ 2 ol
Material Group / Material
M
1.5M
M
500K
0 I
Helmet New (TG11)
Trading Materials (L001)
Material Group / Material
Central Purchase Contract Items (25) o= & G v I
Central Contractl... Company Name Plant Name Groupi... Distr. Num... Material Material Group Connected System Plant Connected System Purcha... Connected System Purchas...
4700000049/00010 Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (L001) Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
4700000051/00010  Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (LO01)  Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
4700000045/00010 Best Run US Plant 1US 1710 1 Trading Materials (L001) Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
4700000040/00010  Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (L001)  Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
4700000041/00010 Best Run US Plant 1US 1710 2 Helmet New (TG11) Trading Materials (LOD1) Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
4700000001/00010 Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (LO01) Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
4700000002/00010 Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (L001) Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPOL (CP1)
4700000007/00010 Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (LO01) Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPOL (CP1)
4700000008/00010 Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (L001) Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
4700000011/00010  Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (LO01)  Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
4700000013/00010 Best Run US Plant 1US 1710 1 Helmet New (TG11) Trading Materials (LOD1) Plant 1US 1710 (1710) PUR. ORG 1710 (1710) Pur Grp CPO1 (CP1)
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E Sourcing and Procurement

SAP Fiori
Lighthouse Apps

Operational Supplier
Evaluation

- Build a strong supplier
network with a transparent
overview of your suppliers, so
you can approve the most
reliable vendors and get the
right mix to serve business
needs with less risk

Link to documentation

PIBLIC

<

Based on Delivery and Goods Receipt Date 96,04 ¢ now

w Supplier Evaluation By Time v Apps v~ SearchIn: "Apps” Q 2] 5] @ Do iP

Show Mini Tiles [

Filtered By (1): Relative Date Function

By Supplier v o A ¥ @ @ a s a 2 6 (E)E

Time Variance Score & Delivery Date Var & Delivery Date Score & Number of PO Items & N...

4K

3K

2K

1K

-1K

I Time Variance Score
B Delivery Date Var
M Delivery Date Score
B Number of PO ltems
B Number of POs

B Stat. Delivery Var

T T
2022 (2022) 2023 (2023) 2022 (2022) 2023 (2023)
EV Parts Inc. (USSU_V8000) WaveCrest Labs (USSU_V8001)
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E Sourcing and Procurement

SAP Cloud ERP Private differentiators

Joule
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E Sourcing and Procurement

Joule

Operational Purchaser

Create Purchase
Requisitions

Change Purchase
Orders

Process Invoice
Reminders

PIBLIC

w Home v

= My Home | My Home Purchasing Analytics | v Inventory Processing Warehouse Processing Inventory Management Ag

To-Dos (111) v

Verify GIL Journal Entry 100105991 1710 2025 Execute Task: Safety walk | ID: 96-2 Approve Purchase Order 4500582029
Medium Priority Medium Priority Medium Priority
Created By: SAP_WFRT Created By: Robin Haas Created By: Adriano Baroni
Task created 2 wk. ago Task created 2 wk. ago Task created 4 wk. ago
News ~ Pages v

a

Supplier Invoices
Accounts Payable - Procurement

Accounts Payabl

create purchase requisition

New Purchase Requisition
Paul Peterson 13.11.2025 12:24:51

General Information

Document Type
Purchase Requisition (NB)

Item Type
Choose Material or Service Item
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https://help.sap.com/docs/joule/capabilities-guide/process-invoice-reminders?locale=en-US&version=LATEST
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E Sourcing and Procurement
SAP Cloud ERP Private differentiators
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E Sourcing and Procurement

Intelligent technologies

Supplier delivery date prediction

Predict delivery dates for
purchase order items based on
historical data.

- Purchasers can predict delivery
dates for purchase order items
based on historical data, using
Intelligent Scenario Lifecycle
Management.

- Based on multiple parameters, the
system can predict a date by
which the supplier can deliver the
material.

Discovery Center

PIBLIC

<

Sag

Monitor Purchase Order Items v

Standard* -

Search

Plant:

Order

Status:

Display Currency:*

Purchase Order:

Q European Euro (EUR) 5]
Next Schedule Line Date: Next Deliy
5] (@ )
Order Date: Fully Delif
W 02/27/2024 - 02/26/2025 fa No

Purchase Order Items (93,596)

O

)01)
)01)
)01)
J01)
)01)
)01)
J01)
J01)
)01)

Next Schedule Line ...
05/24/2024
05/24/2024
05/24/2024
05/24/2024
05/24/2024

05/16/2024
05/24/2024
05/24/2024

Predicted Delivery Date
Mot Predicted I
Not Predicted .
Not Predicted .
Not Predicted I
Date in Past (8 Days Early) :

Mot Applicable
Not Predicted
Not Predicted

Mot Predicted

Supplier:

Sl

| Supplier's Delivery Reliability

Reliability of supplier Inlandslieferant DE 1
(10300001) for deliveries of material Alloy
wheels (TG11) to plant Plant 1 DE (1010)
over past 6 months.

Reliability Analysis

0%

100%

M Early [ Delay [l On Time

View Supplier Evaluation

|

Material:

Predicted Delivery:

Q EP

BV
(5]
W

m Adapt Filters (3)

& @ v D =

lered Net Order Value
| pc 200.00 EUR
PC 200.00 EUR
PC 20.00 EUR
PC 200.00 EUR
PC 200.00 EUR
500.00 EUR
PC 300.00 EUR
PC 100.00 EUR
PC 200.00 EUR
|

)

Val

Y L
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E Sourcing and Procurement
SAP Cloud ERP Private differentiators

Situation Handling
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E Sourcing and Procurement

Intelligent technologies

Situation Management

Some examples:

Expiration of Purchase
Contracts

Central Contract ltem
Consumption

Supplier Quotation
Submitted

Cash Discount at Risk

Pending Supplier
Confirmation

Blog series Situations Handling

Situation templates in
Procurement

PIBLIC

General Information

Il
~

Test_CC_29.09.2025

4700000011

Central Purchasing Organization

Purch. Org. 1710 (1710)

Canceled Contract

No

Delivery and Payment | v

General Information

Central Purchase Contract Description:
Test_CC_29.09.2025

Contract Type:
Quantity Contract (MK)

Created On:
09/29/2025

Valid From:
09/29/2025

Valid To:
11/10/2025

Central Purchase Contract Hierarchy:

Delivery and Payment

Delivery Terms

Supplier
Domestic US Supplier 1 (17300001)

w Central Purchase Contract v

Reference Distribution

Central Purchasing Organization:
Purch. Org. 1710 (1710)

Central Purchasing Group:
Pur Grp CP1 (CP1)

Target Value:
1.000,00

Currency:
United States Dollar (USD)

Header Conditions

Distribution Status Status Version

Distributed

Approved

NI

Items Qutput Control Legal Transactions

Supplier:
Domestic US Supplier 1 (17300001)

Approver:
Approved automatically

Flexible Distribution:
No

Active Document (0)

Distributed O

a @ &6 &% @

JP

A\ Expiration of Central Purchase Contract

By Priority

Central purchase contract 4700000012 owned by

purchasing group CP1 in purchasing organization 1710 wil....

S5days ago Show More

A Expiration of Central Purchase Contract

Central purchase contract 4700000011 owned by

purchasing group CP1 in purchasing organization 1710 wil....

5days ago Show More

A Expiration of Central Purchase Contract

Central purchase contract 4700000012 owned by

purchasing group CP1 in purchasing organization 1710 wil....

6 days ago Show More

A Expiration of Central Purchase Contract

Central purchase contract 4700000011 owned by

purchasing group CP1 in purchasing organization 1710 wil...

6 days ago Show More

A Expiration of Central Purchase Contract

Central purchase contract 4700000012 owned by

purchasing group CP1 in purchasing organization 1710 wil...

7 days ago  Show More

A Expiration of Central Purchase Contract

Central purchase contract 4700000011 owned by

purchasing group CP1 in purchasing organization 1710 wil...

7 days ago  Show More

A Expiration of Central Purchase Contract

164


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/983cdc057c3e4ad49434225e34094499.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/983cdc057c3e4ad49434225e34094499.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/a75447e903a34cd68133ead55b000d9b.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/a75447e903a34cd68133ead55b000d9b.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/fe8a53332dc547babb3554fe2b00207e.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/fe8a53332dc547babb3554fe2b00207e.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/d6613bf96b2f4f4e9399ab826685c6e5.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/8563f0db73d143e19baa46f1c146023d.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/8563f0db73d143e19baa46f1c146023d.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/b8e9ca2b85df4ecf9bd180cfcea78805.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/b8e9ca2b85df4ecf9bd180cfcea78805.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/af9ef57f504840d2b81be8667206d485/b8e9ca2b85df4ecf9bd180cfcea78805.html
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New Business Processes

Sourcing and Procurement

Business Area and Business Capability Overview

SAP S/4HANA
LoB Apps

@ additional license

SAP S/4HANA

Enterprise
Management

PIBLIC

Central
Procurement

Sourcing and Contract
Management (ext.)

Operational
Procurement

Sourcing and Contract
Management

Invoice Management

Supplier Mgmt. and
Procurement Analytics

Central Sourcing

Central Requisitioning

Self-Service Requisitioning

Requirements Processing

Source Assignment

Invoice Processing

Supplier Classification and Segmentation

Spend Visibility

Central Purchase Contract Processing

Central Purchasing Central Purchasing Analytics

Product Sourcing

Purchase Order Processing Purchase Order Collaboration

Services Purchasing and Recording Purchasing Rebate Management

Purchase Contract Management

Invoice Collaboration

Supplier Evaluation

Real-time Reporting and Monitoring

New business capabilities in SAP S/4HANA
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E Sourcing and Procurement

New Business Processes and Functionalities

=%

Condition Contract Management in SAP S/4HANA (SAP Note 2481672) uses Central Contract Administration as the single point of entry
for contract data and contract related conditions for

Full support of business volume related scenarios

Calendar based settlement

Accrual conditions can be defined independent from settlement conditions
Intuitive data entry of settlement information with full transparence of involved documents

Settlement Calendar

Business Volume
Selection Criteria

Link to documentation

PIBLIC

Spilt Criteria’s Header and Item Level | Condition and Scale Base |
Business Volume Table | Transfer Rules for Document creation

1
v

A
1

Sales Order | Purchase Orders | Deliveries | Invoices | Goods Movements

Settlement Management Documents | External Systems | POS Data

Detail Statement

Settlement
Information

Document Collection
Output | FI/CO
Messaging
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E Sourcing and Procurement

New Business Processes and Functionalities

Extended product sourcing optimizes the
sourcing process by organizing it into
projects. A project is the frame to invite
suppliers, collect and compare key criteria
(cost breakdowns, qualities, dates,
sustainability data) of their quotes in a
detailed and structured format, based on
guestionnaires. Awarding scenarios help to
simulate and analyze the outcomes of
different awarding options.

Procurement projects for specific plants,
negotiation processes and supplier lists are
also supported in a structured way.

As of release 2023, Product Sourcing comes
with its own Overview page, to ensure a
quick focus on the critical sourcing
processes.

Link to documentation

PIBLIC

< E~!" Product Sourcing Overview v

Standard- -

Apps v Search In: Apps”

Sourcing Projects by Status

a
7

I Published (B Published (Under Revision)

81

Supplier Quotations by Status

50

Sourcing Projects By Plant Total Target Amount of
and Procure

nnnnnnnnnn

mmmmmmmmm

* For Automotive and Industrial Manufacturing industries only

ment Project Seurcing Projects

7M

By Material Group | EUR

d

Total Target Amount
>0

lcApd

S SAR Manage Sourcing Projects v

Standard -

o

Sourcing Projects (114)

1000000188

Sourcing Projects
By Submission Deadline and Amount
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[
o

9

00000000
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E Sourcing and Procurement

New Business Processes and Functionalities

Flexible workflows for sourcing
projects, awarding scenarios and
supplier lists ensure that the
respective documents in the approval
process are processed by the right
assignees.

Preferred supplier list can be created
with a reference to purchasing
organization and purchasing category

Besides “classic” criteria like dates,
qualities and costs, sustainability-
related KPlIs like the carbon footprint
of materials and services offered can
be part of the criteria list.

Link to documentation

Link to Product Sourcing overview video

PIBLIC

< J' ','

Com pare 7000000091

Created By: Example Purchaser
C 03/09/2023

Date: 03/09/2023
RFQ Ty nt. Sou

rcing Req

Quotations (4)

Supplier Quotation

8000000047

8000000050

8000000046

8000000048

Compare Supplier Quotations ~

Published

Apps ~  Search In: "Apps”

Jotation; 7000000091

03/23/2023

* For Automotive and Industrial Manufacturing industries only

1,000.00 EUR

Address Status

Hasso-Plattner-Ring 7

Total Quotation Net Value

0.00 EUR

69190 Walldorf, In Preparation
Germany
23 India Hull~mas Srsapa
457210 Halt < ET¥  compare supplier Quotations ~
India
Model X_AC Assy 100075
10367 BERL
Germany Lot 5. rom seecion)
Germany

0.00 EUR

Quotation Date

03/16/2023

Fully Quoted Items

n

e ©

UPDATED

=%

@ 0o EB

@ v

Best-Priced Items

(1016)

28800000 EUR
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E Sourcing and Procurement

New Business Processes and Functionalities

- Sourcing manager requests carbon
footprint information for the items that
are sourced through sourcing projects

- Suppliers provide carbon footprint
information at the item level through
their quotations

- Sourcing manager can compare
carbon footprint information submitted
by multiple suppliers to choose carbon
conscious suppliers for award
decisions

< w Compare Supplier Quotations v all

Model X_AC Assy 10007649

Best Bid from Selection

v 1 AC Assembly

Total Amount:
Net Price:
Target Amount:

Deviation Percent:

Plant 0001 Q8J

Quantity:

Share of Primary Emissions:
Period Start Date:

Period End Date:

Boundary Condition:
Country/Region of Supplier Plant:
Region of Supplier Plant:

Source of Emissien Factor:

Supplier Plant:

(@] %
100 Total Amount
(20006270) 1,06M EUR
supplier Quotation:
20006270 (1)
Name:

Supl Quotation

Status:
Submitted

Bussiness Partner:

1IVEND)

Total Target Amount:
950.000,00 EUR

Total Amount: 1,06M EUR

1.064.000,00 EUR
280,00 EUR
250,00 EUR

12 %

Search

O 2%

1000320 Total Amount
1 (20006271) 1,14M EUR

Supplier Quotation:
20006271 (1)

Name:
Sup3 Quotation

Status:
Submitted

Business Partner
 (1000320)

Total Target Amount:
950.000,00 EUR

Total Amount: 1,14M EUR

1.140.000,00 EUR
300,00 EUR
250,00 EUR

20 %

Display Currency: EUR W

O 2%

1010 Total Amount
(2. 988.000... EUR

Suppuer Wuotarion:
20006257 (1)

Name:
Sup2 Quotation

Status:
Submitted

Business Partner
(1010)

Total Target Amount
950.000,00 EUR

Total Amount: 988.000,00 EUR

988.000,00 EUR
260,00 EUR
250,00 EUR

4 %

Selected View: Carbon Footpr...

Carbon Footprint Data Provided

200,000 KG
3B %
15.06.2023
30.06.2030

Cradle to Gate

Carbon Footprint Data Provided

210,000 KG
25 %
15.06.2023
09.06.2032

Cradle to Gate

Carbon Footprint Data Provided

160,000 KG
35 %
15.06.2023
26.06.2031

Cradle to Gate

~

v

~

DE DE DE

BB BB BB

Ecovadis Ecovadis Ecovadis Manage Sourcing Projects
SUP1 PLANTL SUP3 PLANT 1 SUP2 PLANT 1 I

PIBLIC * For Automotive and Industrial Manufacturing industries only
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E Sourcing and Procurement

New Business Processes and Functionalities @

- The My Purchase Requisitions app is new « EIY My Purchase Requisitions v a e = o
with release 2023 and provides a quick, Search for products Q Create em  Create Liit e
intuitive, and efficient shopping
experience. My Recent Purchase Requisitions My Catalogs

Purchase Requisition Number of Items  Status Created On Total Value

WPhita|  Ariba Catalogue (Punch-out)
-, john Peter 12/07/2023

- Besides managing free text and material

O Oltems  Saved 07.12.2023, 17:44:10 0,00 >
master-based purchase requests, the app ot —— — o
tracks status and process flow of PRs. O lemmPeeriz/oraoz Ottems  Saved PN T ,“r — r
Other features are the confirmation of o peter /0772033 N ’
goods receipts and returns in case of -~ o % | % / S
issues or defects. 5 lohn Peter12/07/2023 1item Follow on Document - - )
Link to documentation “my purchase —_tossa9 - S . i
requisitionsn O john Peter 12/07/2023 Litem  Approved Shop By

10083408 s E E

bl i

i
- While SAP Ariba is the strategic platform

for catalogs, a simple catalog

functionality is also available here.

Link to documentation “manage catalog
items”
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E Sourcing and Procurement

New Business Processes and Functionalities @

[SAB, Process Purchase Requisitions Centrally v Soa A Q @ 8 @ @ QO E
Standard -~ @

- In line with the improvements in Operational 5 T s ‘ e s s o £y =
Procurement, Central Procurement . 6 rernee
processing takes full advantage of the new e e S o e
technical capabilities in SAP S/4AHANA. S e © - m

25310 =
. . o015077254 00010 @D

« As the hub instance for all centralized =»
scenarios, no matter which operational | - o
systems are connected and which process ' -

. . 51 1 00 [ |
steps are centralized, it replaces the — — -
corresponding functionality in classic SRM. oo eeniceron QR @
Link to documentation standard - .
(=
SAP ERP S/f::NA SAP;?L:IANA Non-SAP Central Purchase Contr... ; o @_

2l Bl Gp 5
ST SR S

Best-in-class UX
SAP S/4AHANA | s = via the guided

for Central H N buying capability of
Procurement | S & = Avriba Buying @

L

PIBLIC
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E Sourcing and Procurement

New Business Processes and Functionalities

Central Procurement is the single command center for managing centralized procurement activities of all types:

Requisitioning — Sourcing — Purchasing — Contracting — Analytics, forming the hub between multiple, potentially technically diverse
backend ERP systems and the SAP Ariba product suite for Sourcing and Procurement.

Central

Centrally create requisitions for
all connected backends extended
by Ariba Guided Buying

PIBLIC

SAP

SI4AHANA
Cloud

Central

Manage purchase orders
centrally while executing locally

Manage supplier confirmations
centrally

Ariba
Buying

SAP

ERP Non-SAP

connecting to

Central Central

Bundle purchase requests into
central requests for quotations

Create, manage, and
distribute central contracts

extended by

Ariba . Ariba
. Ariba
Business Sourcin Contract
Network g Management

Central

Track central purchase
contract consumption and
global spend
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E Sourcing and Procurement

New Business Processes and Functionalities @

- The Spend Visibility apps leverage S/I4AHANA

. . . < w Purchasing Spend Dashboard v Q 6 ® IP ep
Embedded Analytics to provide a multitude of o
Configura bl.e reports. File v Edit ~ Tools ~  Display v Y G {r~ Overview v 1/6 >

Purchase Order Net Amount

- They cover, out-of-the-box, typical sourcing & ) e e
procurement reporting requirements like off- e I
contract spend and contract leakage, invoice price '
variance, PO / scheduling agreement values, A1 T e
purchasing spend with a comprehensive set of
perspectives (see screenshot), spend variance for

m
30

1M 3M 6M YTD 1Y Al

by Supplier by Material Group by Purchasing Group

. . . .
PO / goods rece | pt / lnvolce recel pt Va l_u es ’ etc. in Million EUR | Top 5 - All Dimensions (Curren it Year) | 1 Variance in Billion EUR | Top 5 - All Dimensions (Curren t Year) | 1 Variance in Billion EUR | Top 5 - All Dimensions (Curren t Year) | 1 Variance
A Previous Year A Previous Year A Previous Year
5,095.15 295 55 | s 5
8,690.17 270 0
770330 0 0
4,250.73 +0 +0.00 0
3,068.95 +0 w0
by Plant by Purchasing Organization by Supplier Country
Li n k to docu me ntation in Billion EUR | Top 5 - All Dimensions (Current Year) | 1 Variance n Billion EUR | Top 5 - All Dimensions (Current Year) | 1 Variance n Billion EUR | Top 5 - All Dimensions (Current Year) | 1 Variance

A Previous Year A Previous Year A Previous Year
44444

.28 Purch. Org. 1010 10.28 41028  Gemany [N 07000 S 1027
e Purch. Org. 1110 8.69
774 Purch. Org. 1210 7.74
438 Purch. Org. 1710
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E Sourcing and Procurement

New Business Processes and Functionalities

A new entity “purchasing category”
was introduced in SAP S/4AHANA

It allows to classify and segment by
multiple criteria, giving the
transparency to continuously
determine the right mix of suppliers
and reduce the overall supply risk

The purchasing category can be
applied to suppliers, material groups
and activities, as a “bracket” to get a
holistic picture of a category

Link to documentation

PIBLIC

< w Purchasing Category v

=%

QGE'@@F

¥ Test purchasing Category (Test_Purchasing_Category) v
Yo 11
General Information Suppliers Activities Material Groups Planned Spend

Basic Data

Responsible: Status:
Paul Peterson Active

Suppliers

Standard v

Supplier
Domestic US Supplier 1 (17300001)
Activities

Standard v

Activity

Material Groups

Standard* v

Material Group

Mineral and Textile (11000000)

Phamicale incloding £19300000M

Address

198 S Ohio Ave, Muncie IN 47305-2757, USA

Responsible

Supplier Information

Total Number: Preferred: Blocked:
1 0 0
Preferred S...  Strategic Pa... Overall Sc... Spend (12 Months) ‘
No No 0 0,00 UsSD ‘
Status End Date  Open Tasks Total Tasks ‘

No items available.

Assigned Materials

1

n

Spend (12 Months) ‘

0,00 USD ‘

annnen |

Related Apps = [ v

@ @~
&
@ @~
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E Sourcing and Procurement

New Business Processes and Functionalities

- Product Compliance in the sourcing &
procurement context (link to documentation)
means (a) ensuring that the supplier is validated
for the product, (b) checking Safety Data Sheet
compliance in intercompany stock transfers, and
(c) ensuring transportation / dangerous goods
compliance in intra-/intercompany stock transfers
as well as POs with transport responsibility.

- The new Product Compliance solution in SAP
S/4AHANA is integrated with purchase orders,
purchase contracts and purchasing info records.
Fields showing the product compliance statuses
are available on header and item level, if the
product is marked as relevant for compliance.

- If no supplier assessment exists for the product,
a compliance request for the product
stewardship specialist is triggered to create an
assessment of the supplier.

Link to documentation (purchase orders)

Link to documentation (info records)

PIBLIC

< w Raw Material - Basic Compliance Data v

P04 Solvent Mix
P04-SOLVENT-RAW

igned Products  Compli P ppli Where-Used Information

Suppliers

Suppliers of Raw Material (2) Standard ~

Supplier Name External Product Number

BasChem

ChemTrade

Where-Used Information

Production Countries/Regions (3) Standard ~

< gTF
=

P69 WHO hygienic handrub(btle 12x700ml)

Ml v Search Q

Compositions  Properties  Attachments

External Product Name Supplier Status for Raw Material

P04-Solvent Mix Blocked

P04-Solvent Mix In Proeress

< E‘ ':’ Compliance Information - Fo... v Al v Search ¢

o OP22-01 WHO handrub FG 40l

0P22-01_FGO001

Product Marketability ~ Safety Data Sheets  Dangerous Goods

rfew Data Sheet - Tiirkiye

(] TR Safety Data Sheet (Jun 2017)
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Sourcing and Procurement

Updated Business Processes
Business Area and Business Capability Overview

SAP S/4HANA
LoB Apps

@) additional license

SAP S/4HANA

Enterprise
Management

PIBLIC

Central
Procurement

Sourcing and Contract
Management (ext.)

Operational
Procurement

Sourcing and Contract
Management

Invoice Management

Supplier Mgmt. and
Procurement Analytics

Central Sourcing

Central Requisitioning

Central Purchasing

Central Purchase Contract Processing

Product Sourcing

Self-Service Requisitioning ‘

Purchase Order Processing ’ Purchase Order Collaboration

Requirements Processing H

Services Purchasing and Recording ’ Purchasing Rebate Management

Source Assignment

Invoice Processing

Supplier Classification and Segmentation

Spend Visibility

Central Purchasing Analytics

Purchase Contract Management

Invoice Collaboration

Supplier Evaluation

Real-time Reporting and Monitoring

Updated business capabilities in SAP S/4HANA
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E Sourcing and Procurement

Updated Business Processes and Functionalities

Services Purchasing and Recording

sapd

< [SA ¥ Service Entry Sheet v

MCK SES HasOMWork - final
9486

- Purpose of service entry sheets is to record to which degree ordered services have
been delivered. Basis therefore is always a PO. SES can be created manually in
SAP S/4HANA or uploaded from external applications. Limited items are created
for unplanned services, when the exact service scope is unclear at the start (e.g.

repair work).

- Consumable materials (used during the
execution of a service and planned together with
a service in the reference PO), can be recorded
in a service entry sheet.

- Automatic, one-step, or multi-step approval
workflows for SES can be defined in Flexible
Workflow.

Link to documentation

Link to blog “SAP Service Procurement —
Transforming from Complex to Collaborative”

Link to “service procurement with Fieldglass”
documentation

PIBLIC

G Inform Items. N At hime Process Flow App 1l Details
Process Flow
Requirements Processing Ordering Service Goads Receiving
A
Service Ent
Sheet 9486/ 1
L]
« ETF service Entry sheet ~ Al ~  Search a ® 0 m Goods Rec
500161266
1
4503132689 Wiy pproval (2 X
5285
Posted
Supplier Document Status. Approval Status Stated Amount Stated Amount Including Input Tax
FALA (FALA)  In Approval (20) In Approval (20) 600,00 EUR 600,00 EUR
B = y)
Goods Receipt
General Information  liems  MNotes  Atachments  Process Flow S —
1
Basic Data — @
P
4503132680  4so’iaxeee Qw062024 00112021,041525 = HazelHa (HANHAZ) -
Items.
Service Entry Sheet ltems (4) Standard ~ a [T e @~
Purchase Or...  Product Rem Des Product Type Group Ordered Performance Period Service Perfarm
spected
10 SAC_Lear 001 Service (2) 1- 0011 0 EA
Processors
al (1) 0. 1 04.2021 5,000
materia 1 30042021 - 30.04, 5,00

Notes

Notes (0)

All Notes

v User Language
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E Sourcing and Procurement

Updated Business Processes and Functionalities

Services Purchasing and Recording

- With SAP S/4HANA a new material master concept is introduced. The master data
elements are now being represented as product types. The new material and
service master are now based on the same data structure which allows end user to
confirm services and materials on one single Fiori app.

- Service entry sheets can be created manually in SAP S/4HANA or uploaded from
external applications. Limited items are created for unplanned services, when the
exact service scope is unclear at the start
(e.g. repair work).

< :’- ',’ service Entry Sheet v

4503132689
5265

Supplier Document Status Approval Status

- Automatic, one-step, or multi-step approval workflows
for SES can be defined in Flexible Workflow.

Attachments P

503132689

Items

Service Entry Sheet Items (4) Standard ~

Purchase Or... Product Iem Description

Link to documentation

10 SSAC_LeanSeniice_001

Link to blog “SAP Service Procurement —
Transforming from Complex to Collaborative”

Link to “service procurement with Fieldglass”
documentation

Notes

PIBLIC

< h’r ¥ Service Entry Sheet v

MCK SES HasOMWork - final
9486

Items

Al v Searcn

FALA (FALA) InApproval (20) InApproval (20) 600,00 EUR 600,00 EUR

Service (2)

Process Flow

Stated Amount  Stated Amount Including Input Tax

@

rrrrrrr

Q ¥ & @~

Stated Quantity
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E Sourcing and Procurement

Updated Business Processes and Functionalities

Services Purchasing and Recording

Leverage Model Product Specifications to
create and categorize structured sets of
related service and material items. Group
items that are frequently ordered together to
complete a particular task. Use model
product specifications as templates to create
purchasing documents, such as purchase
contracts

Easy mass creation/change of model product
specifications, based on spreadsheets, is
possible with up to five levels of item
hierarchies, comprising products and/or
services and free text

Link to documentation

Link to Blog "Service Procurement — Import of

Model Product Specifications*

Link to Blog "Service Procurement — ltem

Hierarchies"

< w Model Product Specification v Al v~  Search

Single Family House Construction Project

0000000010

Activation Status:

Active

General Information Items

Basic Data

ID: Search Term: Language:
Single Family House Construction Project Construction EFH English (EN)

(0000000010)
Grouping Code:

Name: Internal Number Assignment (INT)
Single Family House Construction Project

Items

Model Product Specification Items Standard® ~

() Hierarchy Number Plant Item Set  Description

0 »1™m@ Yes Foundation

O » 2@ Yes Super Structure

[_J > 3@ Yes Finishing

[ ~ a'@ Yes Maintenance

O a1 Plant 1 DE (1010) No Maintenance Plumbing

O 4.2 Plant 1 DE (1010) No Maintenance Electricals Services
O 4.3 Plant 1 DE (1010) No Maintenance Electricals Materials

Product

Administration

Created On:
13.07.2023, 11:29:46

Created By:
b

Product Type Group

Material (1)
Service (2)

Material (1)

Material Group

Services (P001)
Services (P001)

Services (P001)

=%

Q Q A

Deactivate  Create Purchase Contract [ v

Changed On:
21.09.2023, 09:35:30
Changed By:
]
Quantity
>
>
>
>
100 EA >
100 EA >
100 EA >
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Sourcing and Procurement

Updated Business Processes and Functionalities @

Services Purchasing and Recording

Transition from MM-SRYV to Lean Services = ¢ BT arate erice Eniy Shess pEp— a8 & 0 a

Standard* ® v

o Enable users to download an Excel tem p[ate and Editing Status: Supplier Senvice Entry Sheet Name of Service Eniry Sheet:  Document Status: Approval Status: Greated On

Search QA ~ =) = @ | Approved x v ~ [}

upload service entry sheets (SES) in the SAP Fiori o
app “Manage Service Entry Sheets — Lean Services” — D@ e

Service Entry Sheet (985) Standard” v Import  Clbate E(T) & @IV -
[ Service Entry Sheet  Supplier Reference Purchase Order Stated Amount Including Input Tax Stated Amount  Created On (. Service Entry Sheet ‘
. I nclusion Of the model product specifications sea rch \:\ 1604 Carrier T42_CARRO1 (T42_CARRO1) 4500008399 82,41 EUR 82,41 EUR 14.10.2025, 08:06:54 6100007850 > ‘
. . . \:\ 1600 Foreign Supplier 50 (US) (10300050) 4500008381 1,00 usp 1,00 usb 10.10.2025, 12:29:48 ses_test_123 > ‘
help Into the SAP Florl app "Ma nage Pu rchase O 1599 Foreign Supplier 50 (US) (10300050) 4500008381 1,00 usp 1,00 usb 10.10.2025, 10:24:18  ses_test_123 > ‘
R q M 't' _ P f . l“ (J 1598 Foreign Supplier 50 (US) (10300050) 4500008381 1,00 usp 1,00 usb 10.10.2025, 09:16:43 ses_1234 > ‘
e u ISI I 0 n s ro eSS I O n a O 159 :Jl\,sngaurgw:olil);scummng Payable Financ 4500008352 1.000,00 EUR 1.000,00 EUR 08.10.2025, 10:14:22  4500008352_2 >

- Create the Service Entry Sheets non-valuated and
post the costs only with the supplier invoice ;

Enhanced Limits Material Data Delivery Schedule Delivery Invoice Conditions Account Assignment Texts Delivery Address Confirmations Compliance

¥ e AccAssCat Asset il ity Single AcCount Assigrement w CoCode: Company Code...

- For limit purchase orders, and lean services ordered Partal ko | Sigo Pocomm esgwnens |
via these limit purchase orders, it is now possible to 2 5. A. Quently  Peme  NetVeiue GlAct | Disird, on Guentny Bass Sho.  WBS Element
split the account assignment using the amount-based L) e e R )
distribution. —

«  Mapping of document types and migration of master
data, service purchase order, service purchase
requisition to Lean Services

2 | |86 | 3] = B3 A ] Assets
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E Sourcing and Procurement

Updated Business Processes and Functionalities

Supplier Evaluation

The supplier evaluation
functionality in SAP S/4AHANA was
built on a completely new technical
base to fully leverage the new
architecture and performance for
real-time analytics

Next to pre-delivered criteria for
time, price and quantity variance,
custom specific criteria can be
defined with individual weighting
and scoring

Real-time supplier evaluation
analytics are automatically
generated from transactional data

Link to documentation

PIBLIC

< W Overall Supplier Evaluation =

B

a e o o @

Across All Evaluations 73.18

Filtered By (2): Display Currency, Relative Date Function

C1hrago  Show MiniTiles [

By Supplier

100

s o @
S =3 =]

Overall Score & Operational Score & Questionnaire Score

[
=3

2022 2022

]

Bechtle AG Kriek street
ante Limited (1000032)

Avi

2022

[t

Road construction servi

2022

]

Supplier (1000310)

Jump To

2 ¥ Bl a a @ a o &

2021

Supplier / Calendar Year

Seal System GmbH (100.

2022

Wihll

2022

]

Friedrich Pustet GmbH

r
Parts supplier (1000626) E

Y
S
]
~

Assembly partner (10006...

@ (12 )@
W Overall Score
W Operational | Score

[l Questionnaire Score
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E Sourcing and Procurement

Updated Business Processes and Functionalities

Requirements Processing

- The Manage/Process Purchase Requisitions
Fiori app allows editing / viewing / converting
PRs with an unprecedented level of
efficiency.

- Purchase Requisitions are processed in SAP
S/IAHANA with the Flexible Workflow, no
longer with the application-specific release
strategy mechanism known in ECC.

- Mass changes of purchase requisitions and
their monitoring are supported by dedicated
Fiori apps

Link to documentation

PIBLIC

< B

Process Purchase Requisitions v

Standard’ ~

Release Date

@

Plant:

Requisition Date

Purchase Requisitions (33)

item

14274386120

14274408110

14277769110

1427777130

14277834120

14277835020

14277857110

14277860130

Material

Check Pump Pressure

checking for equipment
entry

Transformer Overheating

Capture details

Check Pump Pressure

checking for equipment
entry

checking for equipment

< E! 7 Mass Changes to Purchase Requisitions ~ Al ~  Search (o] ® 0 M
Mass Edit
Standard - CERD sovscaonsons & v
Affected Documents
Purchase Requisition: Fixed Vendor: Compan urchase Re on Item Material Group: Plant
Purchase Requisition Items:
[} [} = [} (= =}
Item Category: \tem Description
& < Keep Existing Value > v [ Adapt Filters (1)
acatior
. < Keep Existing Value > v
Purchase Requisition Items (13) i 8 @ v
Purchase Requisitio... Purchasing Group Requirement Trag ~ '2duirement Tracking Number Fixed Vendor
< Keep Existing Value > »
0015081178/00010 Subcontracting (004) >
Quantity Requested:
0015081179/00010 Subcontracting (004) b . >
< Keep Existing Value > v
0015081180/00010 Subcontracting (004) >
(%) 0015081181/00010 Subcontracting (004) Delivery Date: >
< Keen Existing Value > v
>
Apps ~  Searchin: Apps” Q ® 0 ™
>
15 Save as Tile 5
>
urchasing Group Purchasing Organization Product Group: Proc ¢ m Delivery Date: Start Date: End Date:
& & &  (Packagingma... x & v & @ ® ’
ery Dat >
(=] & B rcaptrivers ) losch - Breslau (3318) >
~ R
: (BASF >
& @ v L )
>
Purchase Order
Product Group Quantity quantiy Total Value ~ Assigned Supplier Delivery Date Plant Processing Status
Packaging materal Plant 0001 - no change
20PC oPC 40.000,00 EUR May 23, 2025 allowed Not edited V4
10000002¢ 0001
Packaging material Werk 1010
20PC 20PC 10.000,00 EUR May 25, 2021 PO created Vd
000000020 1010
Pockaging matarial Plant 0001 - no change
100 H 0,00 H 0,00 EUR Aug7, 2021 allowed Not edited z
00000
000
Pockaging material Plant 0001 - no change
100H 000H 0,00 EUR Aug 10, 2021 allowed Not edited 7
000 000
packaging material Plant 0001 - no change
100H 000H 0,00 EUR Aug 12, 2021 allowed Not edited Va
00000002(
poazn 0001
packsging materal Plant 0001 - no change
100H 000 H 0,00 EUR Aug 12, 2021 allowed Not edited 7
o 0001
Packaging material Plant 0001 - no change
100H 000H 0,00 EUR Aug 10, 2021 allowed Not edited V4
000000020
. 0001
Packaging material Flant 0001 -no change
100H 000H 0,00 EUR Aug 13, 2021 allowed Not edited Vd

Packaging material

000"

Plant 0001 - no change
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E Sourcing and Procurement

Updated Business Processes and Functionalities

Purchase Order Processing

- The apps “Manage Purchase Orders” and
“Monitor PO items” leverage all Fiori capabilities
to efficiently search and manage purchase
orders / items, by sorting, filtering and grouping
the list, for example, by supplier, plant, or
purchase order date.

- The same highly efficient “mass changes” and
“monitor mass changes” apps as for requisitions
and contracts are available for POs.

- All workflow requirements for POs are covered
by the SAP S/4HANA Flexible Workflow,

- Arange of apps like “create purchase order —
advanced” or “display purchasing documents
by...” deliver a user experience consistent with
classic ME transactions.

Link to documentation

PIBLIC

<« ETF  Monitor Purchase Order tems +

Standard” ~

Al v Search o} @ Qo Mo

@~

3 finers acive: Display Currency, Order Date, Fully Detivered & Invoicea

Purchase Order Items

steril Group
g SEEATER SO ER SR EUR
10IMER  I0IMEUR  ID3MEUR
sER 5.2M EUR JaMEUR  AMMEUR  SAMEUR
_ = - _ BESSIKEUR  174KEUR BSASIKEUR
— I N —
ook (01) SHIRT (000000001 (R - Mates oa1 et
Matarisl Grous
et Onder Value: [l Ve to be Deliverec [ Value 1 be woiced

®
vewty (B @ @ & 2 a (& B

Purchase Order Items (3.406)

& Glv o
Material Supplier Next Delivery ... Next Delivery Quantity Order Quantity Quantity to be Delivered Net Order W
<apd . M~ Seerch
< [SAP, Purchase Order A Search Q @ Q Mo
4503168766 [ =0 = Status Detalls [ v
Standard PO (NB)

— Status  Purchase Order Date  Net Value
3 : Sent 01.08.2023 99.900,00 European Euro (EUR)

2%
it Managem
Basic Data
o any Co
Euroy uR) SAP SE (0001
e
Items
Purchase Order ltems (1) Standard Search Q @ B~
em  ltem Category short ter e Pam on ty et O
10 Standsd e Adnen 1 (Ew =
0.
Limit ltems
Purchase Order ltems Standard ~ Search Q &
hem  Short Text Expected Value Overall Limit  Contract for Limit  Account Assignment Cate...  Praduct Type Group Plant Stas

Delivery and Invoice
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E Sourcing and Procurement

Updated Business Processes and Functionalities

Purchase Contract Management

< w Mass Changes to Purchase Contracts + M v Seah Q @ a wmo
standard’ - — Z=XED voicad  Upioad  Appiication Jobs. [ v
- st resenes Wl e L B
8 & 0 & [(Openx - @ Adapt Filters {1}
[ ——
Purchase Contract Management in PurchaseCoract Hesders (3249 e : S
() Purchase Contract Supplier Purchasing Grou Staws  ValdFrom  ValidTa  Partner
SAP S/4HANA relies on the same p— P 7 S———
. . ] 4600000046 News Vendor (1000256) Exchange Rate: 3108.2015 31082017
foundational elements which were ) o e e
) 4600000045 New Vendor (1000256) 01002015 01.09.2017
applied for all purchasing documents. S —— - [ —— —
< E-,W Monitor Purchase Contract items ~ Al ~  Search Q @ 0 wD —
. . standard” ~ g
- Fiori apps for mass changes /
monitoring of mass changes Purchase Cortract tems woy (@ @ @ @ 2 o @u 8
’ .
Material Group
monitoring contract items etc. ensure
a highly efficient management of all
: :
value and quantity contracts, with the :
. . - |
item categories for standard,
. :
consignment, subcontracting and .
oeur T 525K EUR =R L5k EUR oeur e oeun Lz1EvR oeur 100 EUR
M Taols (01) Trading Materials (L0G1) ’ Raw Materials (L002) Services (02) ’ o001 ) AV Material Group (AVMG) SHIRT (800000001 001
material group processes.
W Total Voive [ Reles:
Purchase Contract Items (103) & @ v &
Purchase Contract Item Material Material Group Target Quantity Net Price Price Unit Total Value Released Value * | Vali
. . 10 Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valit >
Link to documentation 10 ke 1) ow A a0 Bk 1 e somco  Ev i » I
10 Tools (01) 1.000 EA 5.00 EUR 1 EA 5.000,00 EUR Valie >
10 Taols (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valie >
10 72140_1 tes (PP_KA. Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valic >
10 20_1 tes (PP_KA Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valic >
10 Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR valic »
10 Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valie >
10 Taols (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valic >
10 Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valic >
10 Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valic >
10 Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valic »
10 Taols (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valie >
10 Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valic >
10 Tools (01) 1.000 EA 5,00 EUR 1 EA 5.000,00 EUR Valit >

244.105,00 EUR

PIBLIC
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E Sourcing and Procurement

Updated Business Processes and Functionalities

Purchase Contract Management

< w Purchase Contract v Al v | Search Q @ (] Q EP
Hydraulic cylinder assembly [ | Copy |4 Summarize @
. . . 4600052777
- Versioning in purchase contracts: -
. . Genera linformation  Delivery and Payment | v Reference  Header Conditions  Items  Partner  OutputControl  Legal Transactions  Approval Details  Product Compliance  Version History ~ Consumption and Leakage | v 2w
ability to compare versions
H 1~ H H Approval Details
along with pricing information e
Workflow Steps
Type Name Status Processors Recipients Is Optional Step
* Compa re Changes between tWO % 1 Automatic Release of Purchase Contract Step completed Workflow System The recipients are determined automatically. >
document versions with respect to
o . Product Compliance
version-relevant fields
Status
. o . Product Compliance Supplier Check:
- Compare changes in pricing
information from the historical
. Version History (3) Standard v Search Q &
document to the present, active ‘ ‘
() Version Type Name of Supplier Created By Created On  Reason ‘
d ocume nt () Active Document (2) Active Documen t Inlandsliferant DE 1 Example Purchaser 2024/09/20 Revised Product > ‘
D Historical Document (1) Historical Document Inlandslieferant DE 1 Example Purchaser 2024/09/20 Validity Extension > ‘
D Historical Document (0) Historical Document Inlandslieferant DE 1 Example Purchaser 2024/09/20 > ‘
Consumption and Leakage
. . Release Order Documents
Link to documentation @ e
Compare Versions of Contract 4600052777 + Summariza | [&
~llR

Standard

Attribsite

E}l—am.a-

Walid To

Reason lor New Version

PIBLIC

Warsion 2 (Active Documant)

Expand

Wersion 1 (Historical Docurment)

20X092026

raliity Extervsion (0002)

=]
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E Sourcing and Procurement

Out-of-the-Box Integration

SAP Ariba - Example integration scenarios

PIBLIC

Leverage Business Network and the
intuitive guided buying capability
integrated with SAP S/4HANA core
procurement processes.

Leverage digital handshakes between the
buyer and supplier to take more control of
your business network in procurement.

Generate sourcing request out of SAP
S/4AHANA and conduct sourcing events within
Ariba. Bring the outcomes back to SAP
S/IAHANA core procurement processes as
info records or contracts.

Resources:
- Central entry page https:/help.sap.com/docs/ariba-

cloud-integration

- S/I4AHANA docu
https://help.sap.com/docs/SAP_S4HANA ON-
PREMISE/754246a305c642559f21625ca2744170/593e4f56
c10fc74ee10000000a44147b.html

.Y S/AHANA

Buyer

Request for Quotation/
Supplier Quotation

Purchase Order

Invoice

Payment

T Ariba

Request for Quote
Quote / Award

Purchase Orders

PO confirmation

Ship Notice
Goods Receipts

Service Entry Sheets

Invoices

CC-Invoice; MM invoices
Invoice Status Update
Payment Proposal

Early Payment

Remittance Advice

Supplier

Source, Bid, Collaborate

Manage Catalogue Content

(punch out)

Order
Collaboration

Legal Contracting

Shipping info, tracking

Invoice Creation

Invoice Collaboration

Discount
Management

Invoice
Collaboration
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E Sourcing and Procurement

Out-of-the-Box Integration
SAP Fieldglass

Business Partner Integration
* Replicating Business Partner vendors from SAP S/4HANA to SAP
Fieldglass

Master Data Integration
* Replicating master data from SAP S/4HANA to SAP Fieldglass
» S/4HANA objects: company code, purchase org, plant, cost center,
WBS, internal order, sales order, GL accounts

Transactional Data Integration
+ Creating transactional data integrations from SAP Fieldglass to SAP
S/I4HANA o= ©
» Scenario Lean Service Procurement
» https://me.sap.com/processnavigator/SolS/EARL SolS-
055/2022/SolP/22K?region=DE =

Resources: |
» Overview SAP Fieldglass and SAP S/4HANA Integration P~ =
* API hub: Overview | SAP S/4HANA Integration with SAP Fieldglass |
SAP Business Accelerator Hub

e

|
L [}
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E Sourcing and Procurement
Compatibility Packs in Sourcing & Procurement ﬁll‘cm:m’_flh

- CP IDs 425: FI-TV Travel and Expense

- Implementation aspects:

- On-premise: S/4HANA customers can use classic FI-TV as compatibility pack until the end of 2025. The functionality has been
adopted to S/4HANA product standards with release 2022. FI-TV functionality on releases 2021 and older does not have these
S/4AHANA product qualities and therefore falls under compatibility pack rules = use right expiry in 2025.

Customers who want to keep using FI-TV after end of 2025 must upgrade their productive system(s) to release 2022 or higher and
activate “H4S4” by the end of 2025.

- Licensing:
- On-premise: Classic travel & expense is covered by Productivity Use.

- Private Cloud: FI-TV can be subscribed via the SKUs “8016042 SAP Travel Management for SAP S/4HANA cloud, private edition” or
TBD for Tailored Option.

- Relevant information
- Business impact note: 2976262 - SATWL — SAP Travel Management in SAP S/AHANA Compatibility Scope - SAP for Me

. Simplification item: nhttps://me.sap.com/sic/itemSet(6CAE8B3EA08BIED795E717ED2207E0CE' false’)
- More details available via the “WayForward” excel iN https:/me.sap.com/notes/2269324
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SAP Cloud ERP Private differentiators

SAP HANA and
Embedded Analytics
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SAP HANA and Real-time Analytics

Project Control Portfolio and Project Management Product Lifecycle Management Product Compliance
Network Activity Overview - My Projects - Project Manager - Variant Configuration Overview - Analyze Packaged Dangerous Goods
Material Component -« Multiproject Overview - Recipe Finder « Analyze Unpackaged Dangerous Goods
Overview Billing and Receivables Overview - Recipe Analysis - By Source « Impact of Monitoring Lists on Suppliers
Network Overview Single-Project Overview « My Recipe Overview « Impact of Monitoring Lists on

+ WBS Element Overview -« Procurement Overview - Recipe Analysis - By Search Item Production

Milestone Overview Quantity - Impact of Monitoring Lists on Sales
Project Definition Overview - Recipe Analysis - Header Data « Analyze Marketability Assessments
Project Cost Report - - Engineering Cockpit

Overview

Project Cost Report - Line
ltems

Manage Project
Procurement

Project Cost Overview

Project Cost Line Items

Analvtical Apps in SAP Fiori Apps Reference Library
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% reo o

H H alnll
SAP HANA and Real-time Analytics
Financial Planning Table ACDOCP
- In addition to the classical CO tables the ( BT sromaconomnien~ = a o oW
ACDOCP table is available in Finance to store CEI_DEMO' - a
financial plan data. Selected advantages of T o o
ACDOCP: P
- Consistency with universal journal table e _
ACDOCA e — . - T
- Basis for new CDS view / Fiori based reports e .
. Integrated Financial Planning with SAP o
Analytics Cloud (SAC) Functionality (s :
a — :
. Current example usages in EPPM in SAP =
S/4HANA On-Premise: - > - - 5
Periodic (integrated) planning of WBS elements in ‘ N = B E= - @ -
SAC Line tems P MR e
CSV file upload of planned costs / revenues
Network Costing e
Easy Cost Planning for projects e
New Sales Pricing Source Line toms (37 oo
Project Cost Reports |
Link to documentation e me o L ——
192
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Data Products and
Intelligent Applications
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Data products

gy Data Product qy Data Praduct Eﬁn Data Product gy Data Product
Sales Bill Of Material Work Breakdown Structure Bill Of Bill Of Material Configuration Data Change Master
Explore a range of data Material
. . . Data Product Sales Bill Of Material Data Product Bill Of Material Configuration Data Product Change Master
prOd UCtS Wlthln BUSI neSS Data Data Product Work Breakdown Structure Bill Data

Of Material

Cloud designed to help
businesses manage, analyze,
and leverage their data.
These products include

curated datasets, data -
integration tools, and ”
analytical applications, all of
which aim to enable data- s eduer sl o
driven decision-making.

Data Product

Bill Of Material

Available data products

Version 1.0.1 ACTIVE

PIBLIC 194


https://api.sap.com/dataproducts

% reo

SAP Cloud ERP Private differentiators

SAP Fiori

||||| c 195



R&D -

SAP Fiori =
HTML5/UI5 based GANTT Charts in Project Management

Monitor Project Progress

< E!? Monitor Project Progress v Apps v Search in: Apps Q ® O 0 e'

- Graphical chart (Gantt) and table to display a — g
project D ® ® d

- Highlight alerts based on business rules s x 2 aw .a

[ Name Severity Status Planned Start  Planned Fin...  Remaining Work e 'f\gf? Rl ey | '5532 @ . - ‘205.2_ I - ‘fffz o1
. . . O ~ & CRMproject (K] Released 18.03.2022 30.12.2022 > »
- Navigate to causing project element O - meuepewn O heew  Bowe swaw f——
0 @ Introduction & Clearing i Released 18.03.2022 22.03.2022 5.00 PersDay 8H
(@] @ Technical Requirement: ] Released 23.03.2022 06.04.2022 15.00 PersDay 8H h
° Contextual navigation for editi ng Or VieWi ng (@] @ IT Project preparation (& Released 07.04.2022 26042022  20.00 PersDay 8H
. ] v 3 Business Blue Print (6} Created 27.04.2022 16.06.2022 !—
p rOJ e CtS ] @ Solution Scope & Created 27.04.2022 16.05.2022 20,00 PersDay 8H
0 @ Process Analysis {5 Created 17.05.2022 21.05.2022 5.00 PersDay 8H
. . 0 @ Blue Print €3 Created 22.05.2022 10.06.2022 20.00 PersDay 8H
. Aggregated d |Splay Of m|lest0nes 0 @ Blue Print Review ] Created 11.06.2022 14.06.2022 4.00 PersDay 8H
5] @ Consolidation & Releas ] Created 15.06.2022 16.06.2022 2.00 PersDay 8H
0 v 2 Implementation L Created 17.06.2022 29.09.2022
. . 0 @ System Installation Gl Created 17.06.2022 26.06.2022 10.00 PersDay 8H
* Repla Cement Of JGAN TT (J ava Applet) In PrOJeCt 0 @ Test Pilot 3 Created 27.06.2022 01.07.2022 5.00 PersDay 8H
M 0O @ Confirmation module c« 5] Created 02.07.2022 11.07.2022 10.00 PersDay 8H
a n a ge m e nt 0 @ Customizing ] Created 12.07.2022 30.08.2022 50,00 PersDay 8H
O @ Implementation (] Created 31,08.2022 29,09.2022 30.00 PersDay 8H 3
0 > W Preparation for Productior (i Created 30.09.2022 18.11.2022 b3
« Multi Project Monitor based on UI5 GAN IR 2 | &e | e Semm —
(@] @ Golive W] Created 19.11.2022 20.11.2022 2.00 PersDay 8H co»!
0 @ System Optimization ] Created 21.11.2022 30.11.2022 10.00 PersDay 8H
O @ Support (] Created 01.12.2022 30.12.2022 30.00 PersDay 8H

Link to documentation
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R&D -

SAP Fiori =
Enterprise Portfolio and Project Management

Project cost overview and Project cost line items < I Projectconts-tne o v M s @ @ A
Standard’ - @ v

Plan Category: * Additional Plan Category: * nclude WBS Hierarchy nclude Settlements: % Project Definition:* Controlling Area: * WBS Element:
. Enha nce project re po rtlng to |nclude Order and Network Ongoing Plann... () Projectreporting catego... (P No v  Ne v RobotModell(E-2613) (P  Controlling Area 0001 (0... (P &
GIL Account Hierarchy: * Include Objects: * Cost Component
n etWO r k COStS TestGiL Hierarchy (MF_1) [ 3 ltems v L a Adapt Filters (8)
~
Line Items View By o} @ o owl (& @
M H Fiscal Year / Fiscal Period
- Usage of accounting hierarchy for G/L account e
.
50K
— | .....____ I —
9 NOV (11) 12 1 FEB(2)
- Easier access to variances from project plan that
oy . o ® Fiscal Year / Fiscal Period
facilitates follow-up activities B . o o e B P cot ol At o Gt ey
Line Items (37) . B8 @ v
L] I ntegra tes p rOJ ect fl n a n CI a |_ p l_a n n I n g fo r n etWo r kS Object ID Object Description Object Type GIL Account Add. Plan Cat. Costs in Glob...  Plan Cat. Costs in Global Crcy Actual Costs in Global Curre... Document ID
. - . 413372710010 Specification Network Activity 620200 120000  EUR 180000  EUR 000 EWR l
N tO SA P S/4 H AN A th ere by fa Cl l_l tatl N g b ette r 413372770010 Specification Network Activity 640100 600000  EUR Q00000 EUR 000 EWR
. . . 4133727/0010 Specification Network Activity 640100 0,00 EUR 0,00 EUR 12.000,00 EUR 1004984852
fl Nnancila l_ p l_a nnin g 413372710020 Insurance Costs Network Activity 466000 200000 EUR 200000  EUR 000  EUR
4133727/0030 External Engineering Netwark Activity 400000 5.000,00 EUR 5.000,00 EUR 0,00 EUR
413372710030 External Engineering Network Activity 620100 50000 EUR 50000 EUR 000 EWR
4133727/0030 External Engineering Network Activity 620300 660,00 EUR 660,00 EUR 0,00 EUR
4133727/0030 External Engineering Network Activity 620400 825,00 EUR 825,00 EUR 0,00 EUR
22137439 EWR 22066901  EUR 1200000  EUR

Link to documentation
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SAP Fiori
Bill of Material Enhancements

- Enhancements to BoM driving efficiency in
product development

- Understand the similarities and differences
between two bills of materials (BoMs) and
expedite decision making by leveraging BOM
comparison analytics summary in the new
SAP Fiori app Compare Bills of Material

- Introduction of new item type in BoMs to
allow describing the bespoke engineered
components without having the need to
create material masters, providing the
flexibility in early product development phase
to create placeholders in BoMs

- Reviewing of multi-level BoMs across
plants/usages

Link to documentation

< ==»| ;' Compare Bills of Material ~

Apps v Searchin:

Multilevel Comparison Results

V-ENGINE-01, V-ENGINE-02

Apps

e &6 @® Qo

PIBLIC

BOM 1 Common Components Unigue Components
Material: V-ENGINE-01
Total Total 3
Pla US (1710) ——
B Production (1) Similar 18 BOM 1 2
Al o With Differences BOM2 1
val ———
Sta
~ 5
Comparison Summary ~ BOM 1 BOM 2
AlL({0)) v Q
BOM 1 o @ BomMz e
Component Description C..  QuantitylUnit Component Description C..  Quantity/Unit
ENGINE_BLOCK Engine_Block B8 1rc ENGINE_BLOCK Engine_Block B 1rc
BELT_PULLY_01 BELT_PULLY_01 1PC BELT_PULLY_01 BELT_PULLY_01 2PC
BELT_PULLY 02 Belt_Pully_02 B 1irc VALVE_COVER_PRF... VALVE_COVER_PRFRM B :rc
VALVE_COVER Valve_Cover B :rc EXHAUST_VALVE Exhaust_Valve B 1src
EXHAUST VALVE Exhaust_Valve B8 rc 1 CAM_SHAFT Cam_Shaft [ = 1
sand nage Multilevel Bi fial v Apps v Sewchin:dn ®
CAM_SHAFT cam Shaft a 2pe « Manage Multilevel Bill of Material = E nps Q € @ o
BELT Belt B8 1rc
V-ENGINE-01
DRIVE_BELT Drive_Belt B8 1irc V-ENGINE-0L
FUEL_LINE LEFT Fuel_Line_Left B8 1irc
-_ -
Standard ~ Seiecled Date 0211062023 [=] Q  ad
pon. Grow.. e Category AtemativeBOM  Pamt  BOMUsage
+ ~
o Proay
Prouc
odc
+ -
+ =
Procuc
Prosetr

+ 4+ ]
¢ e
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SAP Fiori
Product Compliance

Delightful UX

Role based views providing transparency
and simplified access to information

Overviews available for giving actionable
insights on Dangerous Goods, Safety Data
Sheets, Product Marketability assessments,
substances etc

« (7 Coretare st i - me a «c s o &

Industry Cleaner EASY-Clean 5001 IBC RK2

S

s

Compliance Information — For Products

Link to documentation

PIBLIC

KPIs and Insights

- Detailed insights to analyze compliance
impact on sales, suppliers, and
production

- Intuitively analyze marketability
assessments, e.g. before introducing a
product to a new market

¢ B tmaipesosmatastty M v e a o P

=
Standard -

...............................

Analyze SDS Availability

Authorization & Process Support

- Authorization support ensuring
relevant information is displayed for
relevant users

* Integration into key logistics process
e.g. product master, sales, delivery,
procurement, transportation

Assessment Details

-~ Compliance Assessments
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Enterprise Portfolio and Project Management

Open Project, WBS Element, and Networks

Display Missing Parts in Projects, WBS Element,
and Networks

Read Sub-elements of Project and WBS Element

Summarize Changes in Project and WBS Element

Read Due or Overdue Activities in Project, WBS
Element, Network

Read Master Data of Project, WBS Element,
Network

Product Lifecyle Management

Viewing Change Record Information

Summarizing Change Record Information

Viewing Bill of Material Information

PIBLIC

< w Project Schedule v

Standard” -

Project Definition: WBS Element:

Asset 100 renewal (MF_2507) =)

Expand to Level: 4 12 17

Name
v & Asset 100 renewal
v & Asset 100 Renewal
v A Planning and execution

S Project Planning
= Procurement
B Renewal Activities
B Start-up and testing

& Hand-over

L Y N L R VR e v

MNetwork:
=
A
2 & 3

2025,Q3 2025, Q4

Sep Oct
X

I
|
|
|
|
[ -
|
]
|
|
|
|
|
|
|
|
|
|
|
-

Project Builder

Are there any activities overdue to start in this

project ?

Here's the overdue to start activity in Project

MF_2507

= Open project MF_2507 de... ***

Filtered by Project: "MF_2507"

MNetwork Activity Details:

Network Activity ID

4960012/ 0010

Description
Project Planning

Earliest Dates

2025-08-15 - 2025-08-28

Latest Dates

2025-08-15 - 2025-08-28

To see more details, choose one of the options below:

DPraiart R

N etwc@uity

ildar - Nienlav Maharmrl &cthuihs

-

Message Joule...

0

Joule uses Al. Verify results.
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https://help.sap.com/docs/joule/capabilities-guide/read-due-or-overdue-activities-in-project-wbs-element-network?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/read-master-data-of-project-wbs-element-network-network-activity-network-activity-element?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/read-master-data-of-project-wbs-element-network-network-activity-network-activity-element?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-change-record-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/summarizing-change-record-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-bill-of-material-information?locale=en-US&version=LATEST

R&D

New Business Processes and Functionalities

Business Area and Business Capability Overview

Portfolio and Project
Management

SAP S/4AHANA Product Lifecycle
LoB Apps Management
@) additional license

Product Compliance

Circular Economy

SAP S/4HANA Product Engineering

Enterprise

Management Project Control
PIBLIC

Commercial Project Management Portfolio Management Project Schedule Management

Project Management Project Resource Management

Recipe Development Authoring Tool Integration Product Development Handover to Manufacturing

Model-Based Enterprise Design Systems Interoperability Product Change Management Advanced Variant Configuration

Product Marketability and Compliance Safety Data Sheet and Label Management Dangerous Goods Management

Responsible Design and Production

Product Development Foundation Variant Configuration

Project Logistics Control Project Financial Control

New business capabilities in SAP S/4HANA
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E R&D @D

New Business Processes and Functionalities

- Design for variability and build CET e . Ve o8
engineering configurations ADVC EBIKE Model ettt et o (B)
Define variant models to support e - - g
Configure, Price and Quote needs that RO IO

KE Model 1 [} " '

support Omni channel commerce
requirements

Reduce time to market for new products
through highly efficient simulation of new
product variants and options

Ensure data accuracy and consistency for
complex product configuration needs
across engineering, sales, manufacturing, e
service and support.

Link to documentation
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R&D

Updated Business Processes and Functionalities

Business Area and Business Capability Overview

SAP S/4HANA
LoB Apps

@) additional license

SAP S/4HANA

Enterprise
Management

PIBLIC

Portfolio and Project
Management

)

Product Lifecycle
Management

Product Compliance

Circular Economy

Product Engineering

Project Control

Commercial Project Management

Portfolio Management

Project Management

Recipe Development

Model-Based Enterprise Design Systems Interoperability

Authoring Tool Integration

Project Schedule Management

Project Resource Management

Product Development

Handover to Manufacturing

Product Change Management

Advanced Variant Configuration

Product Marketability and Compliance

Safety Data Sheet and Label Management

Dangerous Goods Management

Responsible Design and Production

Product Development Foundation

Project Logistics Control

Variant Configuration

Project Financial Control

[ Updated business capabilities in SAP S/4HANA
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Updated Business Processes and Functionalities

Portfolio and Project Management

Add-On Embedded

Commercial Project Management -
Changed Delivery Model

- SAP Portfolio and Project
Management and SAP Commercial
Project Management is as of 1709
technically delivered with SAP
S/AHANA

- No longer required to install
separate add-on on top of SAP
S/AHANA

« Less TCO and maintenance effort

Link to documentation

PIBLIC

PPM 1.0 for S/4H

CPM 2.0 for S/4H

Project System

Project Financial & Logistics
Control

SAP S/4HANA
1610

SAP PPM /CPM for S/AHANA

Project System

Project Financial & Logistics
Control

SAP S/4AHANA
1709+

205


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/d6c1ceb7e0074cd1a8f28dad8a1a649c/537df85b5bac45e394fd67dafed37af7.html?locale=en-US

% reo

Updated Business Processes and Functionalities

Commercial Project Management

Lean services enablement for commercial projects

- Enable planning lean services in project financial
planning for commercial projects

- Reduce efforts for planning and purchasing of lean
services by leveraging new resource types in project
financial planning

- Predefined transfer methods for planned lean
service components to assigned projects in the
project system

- Enable holistic planning, forecasting and monitoring
of lean services and materials for the project

Link to documentation

PIBLIC

(1]
< w Monthly Financial Planning: IT_UGRD_PROJECT-1 v Al v | Search a o0 &5 ® 8
Edit  You CanAlso v Transfer v Import v Refresh By @v
v
~ Financial Summan v | EUR > Plan Summary Chart
Standard v | [1Z][1- Ev (2
Description Structure Element (Description)  Cost (Plan) Revenue (Plan)
IT Upgrade Project | IT_UGRD_PROJECT 0,00 [
D~ Planningand Design | IT_UGRD-PLN 100.500,00 105.000
Planning and De... | IT_UGRD-PLN 0,00 0
~ Planning and Inst... | 4054872 100.500,00 105.000
- Planning and ... | 4054872 0,00 0
® Install Hardware | 4054872-0010 100.500,00 105.000
[ I
v Resource Type Summary
[Standard View] v | Info | | Drilidown Settings 8By & E
Resource Type Resource UoM Transaction Currency Quantity Cost (Transaction) Cost (Plan) Revenue (Transaction) Revenue (Plan)
@ Planned Lean Services ZSERVICE EUR 500,000 100.000,00 100.000,00 105.000,00 105.000,00
O Unplanned Lean Services ~ ZSERVICE EUR 0,000 500,00 500,00 0,00 0,00
~ Planning Area
Standard - 5]
Calendar Year/Month Quantity Rate (Cost) Cost (Transaction) Cost (Plan) Rate (Revenue) Revenue (Trans.) Revenue (Plan)
2025 SEP 125 200,000 25.000,00 25.000,00 210,000 26.250,00 26.250,00
2025 OCT 125 200,000 25.000,00 25.000,00 210,000 26.250,00 26.250,00
2025 NOV 125 200,000 25.000,00 25.000,00 210,000 26.250,00 26.250,00
2025 DEC 125 200,000 25.000,00 25.000,00 210,00 26.250,00

Monthly Financial Planning
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R&D
Updated Business Processes and Functionalities

Portfolio Management

Risk Management in Portfolio and
Project Management

v Risk Register

Standard v~ | (3 AddRisk @ Import Risks  Risk Version Q &v @ 2
. epege
. NeW R|Sk Managernent Ca pab'l't'es Risk ID RiskiOppo... Risk Stat...  * Risk Description * Category Subcate Identified ... Probability  Impact Cost Quality Schedule  Scope Risk . Risk Levellcon  Level
. . . @ S-8881-RS... Risk New v Latedeliveries of materials Construction v Equi.. v Goli. v Lkel. v Catastrophi. >20.. ~ Proje.. v 102 ~ Major. v  -15 0 High Risk_|
.
() S-8881-RS... Risk New v Inadequate planning for long lead items Construction v Funct.. v Not.. v Likel. v MajorRisk.. 5-10.. v Quali. v <5%.. v Scop.. Vv -12 Medium..
in PPM portfolio items: , o e : = v ET
() S-8881-RS... Risk New  ~ Cash flow difficulties Cash Flow v Cure. ¥ Reali.. v Near.. v Moderate.. 510.. ~ Quali.. v 510.. ¥ Major. v  -15 0 High Risk
() S-8881-RS. Risk New v Fluctuations in cost of raw materials Cash Flow v Curre. v Clos... v Unlik. v Major Risk 10-2. v Quali. v 10-2. v Major. v -8 Medium.
() S-888LRS... Risk New v Late drawings and instructions Design v Desig.. v Blue.. ¥ Highl. v Moderate.. <5%.. % Only.. ¥ 510.. v Major. v  -12 Medium..
. . . . () S8881-RS... Risk New v Defective Design Design ~ Desig.. v Reali.. v Unlik. v MinorRisk.. Insig.. ¥ Quali.. ¥ <5%.. v Scop.. v -4 @ Low Risk
L Rlsk reglster for Ca pturlng rlsk () $-8881-RS... Opportunity New v Defeciency in drawings Design v Desig.. v Go-li. v Unlik.. v MajorBene... 10-2. v Major.. v 102.. v Mod. WV 8 A Medium.
. e e e () S8881-RS.. Opportunity New v Estimate revision Bidding v Desig.. v Final.. v Highl.. ¥ Moderate.. 510.. “ Mod.. ¥ 510.. ¥ Mo v 12 2 Medium.
details and activities Pomctalimpe Rikasporss Objpcuiosrcs Rk Acty _ dmin o
Response Type: ~ Watch - Response Description B { YU &= & = = H1 Hz Hs z
Response Owner: 1000034 &

- Versioning along with item e
Versioning Response Mitigation Cost: 1.00000 EUR

Response Due Date:  20.12.2023 =]

Last Reviewed =] Response Comments: B { Y = & = = H1 Hz H3 =

- Enhanced Integration of Commercial
Project Management and Portfolio
Management for Capex Scenarios

Portfolio Item

Link to documentation
PIBLIC 207



https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/db719753e69f4e8eb9902aaea0fd8471/0abae6c6283e42929d6d870393c8016d.html?locale=en-US

% reo

Updated Business Processes and Functionalities

Product Development

Change Record

- Comprehensive change management to increase agility and
responsiveness through enhancements in Change Record

- Provide transparency in change process through impact
analysis to review and understand the implications of change
on objects

- Redlining and comparison of redlines on changes

Enable effective management of product changes by
enhancing change record to support different Bill of Materials
(BoM) types incl material BoM, equipment BoM, Functional
location BoM, Order BoM, Work Breakdown Structures (WBS)
BoM

Drive efficiency in change process by supporting multiple task
list types incl. general maintenance task list, rate routing,
reference operation sets, rough cut planning profiles,
equipment and functional task lists in change records

Link to documentation

PIBLIC

< :3, D4 Change Record v Apps ~  Searchin: Apps Q

pe: CCR Record Status: (ECRAPPROVED (Z7)  Change Responsible: Mr Marco Rapp (980005007

ion Status: New (60)

Change Request CR for V-Engine GD workrow Relared Apps (2 ‘
10000000163

« ETF  changeRecord v Apps v Search o Apps a « o o @

Change Notice CR for V-Engine Change CD venon Relaid App 4

Image Document C at: (CHAWGE RELEASE JC)

Material

Materials (2) E)e
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Updated Business Processes and Functionalities

Product Development

Software Constraints:

- Combine material master (software
module) and document info records to
represent the versions of the software

- Support software component in
engineering BoM

- Manage constraints between software,
and between software and hardware

- Provide overview of existing software-
versions

- Support conflict check and redundant
check for constraints

Link to documentation

PIBLIC

< w Manage Software Constraints v

Standard’ -

Editing Status:

Search Q Al ~
Software Created By:
(UP Seat aute adjustment... x) @ a
@ Adapt Filters (1)
A

Software (1)

Software

UP Seat auto adjustment software

O SEAT_ADJUSTMENT_UP
Draft

Description: UP Seat auto adjustment software
Created By: CB9980003814

No. of Constraints: 4

Add

& @

Apps v Search In: Apps”

SEAT_ADJUSTMENT_UP

UP Seat auto adjustment software

Hardware Constraint Software Constraint Version

=%

e & e Qo U

(2 v  Display Saved Version 7 X

ltems (2) Standard” - Q Create [ & (@] v
(J Ne.t= From To Rule Hardware Material Material Description Actions
0O 1 00 0L (@  Requires R) v RMIPD001 @@  ARM Hardware 1
O 2 00 @ 0L @  Excludes () v RMIPD002 &  ARM Hardware 2
Software Constraint
Items (2) Standard” v Q cete B E(Z) B @I~
I:\ No. From To Rule Software Material 1= Material Descriptic Minimum Maximun m
0O 1 no_:TJ 01 ¢ Requires (R) v SWNIPDO01 @  ARM Software 1 0 & 0 &
0 2 00 @ 01 @ Requires(R) v SWNIPDO002 @ ARM Software 2 00 @ o0 @
Version
Items (2) Standard v B

Version Status External Version
oo Released
01 Released

[ save JELIESRELI

209



https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/36802406aebb4b96b1598246e1d316ee/17baae5747000322e10000000a44147b.html?locale=en-US

R&D

Updated Business Processes and Functionalities

Recipe Development

< w Display Recipe: GEREAL_BAR4/000/001 v Apps ~  Search In: ‘Apps” @ Q ®» ®© n @

o . .
. Strea m '.I n e p rod u Ct fo rm u latlo n us' ng Edit Check Consistency  Reload Master Data ~ Calculation Parameters...  ExplosionLog  Activate Simulation...  Application Log  Additional Functions v You Can Also v Related Links v ® SidePanel @ v
u lti level h i e ra rCh ies a n d rea l ti n.] e Primary Output: CEREAL_BAR4 Primary Output Description: ~ Cereal Bar Recipe Description: ~ Cereal Bar Recipe Type:  General Recipe KeyDate:  20.07.2023 Recipe Status:  InWork Recipe Purpose:  Development Valid From:  05.03.2020

Valid To: 31.12.9999

simulation .

General Data Formula Process Calculation Results Authorizations Process Route

Input and Output Optimization Contribution

Layout: Nutrients v Editlayout CreateLayout Display Nutrients Per: 100G Primary Output ~ Hide Limits

- Calculate product properties like ingredients,

.. ) Formula ltem Calcium [MG] Calories [KJ] Fiber [G] ron [MG] Total Fat [G] Protein [G] Sugar [G]
compositions and costs O v cout Stage - Creato S
! @] B Cornflakes 1 4 10,333333 0,666667 3333333 0,016667
@] 42 Pumpkin Seed 8296296 3111111 3259259 5333333
@] 4% Almonds 12,222222 8333333 15,740741
. . . @] % o001- 9296296 7111111 25814815 8333333 0,666667 24,407407 0,016667
- Describe the processing of the product using
@] -+~ Dates 2,642643 6726727 30,750751 11,891892
r m r n i m n @] £ Chocolate 2702703 5,405405
stages, parameters a d equipment O 2 veer
. ’ @] = o002- 2,642643 2,702703 6726727 30,750751 11,891892 5,405405
req u I re me nts () v 0003 Stage - Create Liquid Mix
@] = 2,642643 2,702703 6726727 30,750751 11891892 5,405405
@] & buckwheat 2,972973 3297297
@] & Raisins 3135135 1,351351 3,72973
. . P @] £ Cranberry 0,900901 0,990991 0,45045
. Le e age place a alyt CS to get add t 0 al @] =5 0003- 5,615616 3603604 9861862 32,102102 0,990991 15,189189 9,585586
V r In n I I I n [JJ ~ 0004 Stage - Create Cereal Bar
H H @] > 9,206296 7411111 25814815 8333333 0,666667 24,407407 0,016667
|nf0rmat|0n, for example On Stock, @] > 5,615616 3,603604 9861862 32,102102 0,930991 15,189189 9585586
. . @] 2y Primary Output - Cereal Bar 14,911912 10714715 35676677 40,435435 1,657658 39,596597 9,602252
compliance, and quality
&, Primary Output - Cereal Bar 14,911912 10,714715 35,676677 40,435435 1,657658 38,596597 9,602252
Minimum
Target
Maximum

Link to documentation
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Updated Business Processes and Functionalities

Product Compliance

SAP Commitment to Product Safety and Stewardship

25+ year of investment, innovation and market

leadership in delivering SAP sustainability solutions

S®8H3 dVS

ﬁ

Product Safety

1995

PIBLIC

—

Dangerous Goods

—

Global Label
Management

2005

Link to Note 3015382

Juswageue\ SHI dvs

—

Substance Volume
Tracking

Product and REACh
Compliance

VNVHYV/S dVS

—

Product Stewardship
Network

Product and REACH
Compliance for
Discrete Industries

Cloud for Product
Stewardship

2010

2015

Integrated Regulatory
Content
New Process Model
New Data Model
Fiori UX
Embedded Analytics

Product Marketability
and Chemical
Compliance

Dangerous Goods
Management

Safety Data Sheet and
Label Management

2020
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E R&D @
Updated Business Processes and Functionalities |

Product Compliance

P69 WHO hygienic handrub(btle 12x700ml) View all Dascriptions | v Relatedfpps [ v
. Available since release SAP S/4HANA 1809: the new, re-architected Product I —
Compliance solution, introduces a new and simplified data model P N T e o B B
- Completely Fiori-based: dashboards and intuitive apps Pt _
- Comprehensive integration in order-to-cash and procure-to-pay processes \ Qi =
. - . . it =
- Regulation aspects (marketability, dangerous goods (DG), etc.) implemented via ( " ¢
new data model, with multiple versions at the same time ¢@1
. A . L Qi & =
- Simple customer extensibility of regulation aspects P o=
L i =
- Dangerous Goods Management: massively extended, pre-delivered ) B Domeste Tramesort 1 Aloned = .
regulatory DG content, incl. graphics and phrases; automated DG data _ o
maintenance B Domestic Transport Is Restricted
Domestic Transport Is Forbidden
- Safety Data Sheet (SDS) Management: automated triggering of SDS Dangerous Goods Details y
shipment: in delivery processing and subsequent shipment for US and EU oo Ae Dangerous Goods e
- Compliance checks: UN Number UN 1170
- now in all relevant sales documents (quotations, sales orders, sales International Transport -
contracts and outbound deliveries) Aircraft Cargo Allowed

Aircraft Passenger Forbidden

« now covering all check types: product marketability, dangerous goods, and
safety data sheet

Deep Water Allowed

Link to documentation
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E R&D @
Updated Business Processes and Functionalities |

Product Marketability and Compliance

Compliance Requirement Concept: Purpose
E.g. sales of a chemical
- Compliance requirement as a self- product in Germany
contained processing & delivery unit
covering requirements from a regulation,
part of a regulation, or a stakeholder

requirement
Regulations

- Content and regulatory logic (compliance (EC) No. 1907/2006 (SDS), CLP,

pattgrn) delivered as part of compliance TRGS900, WGK, TA-LUFT, StorfV, ...
requirement

- Own and partner compliance ‘

requirements possible (planned)
[ Compliance Requirements m

- Bundling of obligations in purposes hn

Link to documentation
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E R&D @
Updated Business Processes and Functionalities |

Product Marketability and Compliance

Automated Compliance Assessment
< ETY Marketability Assessment v Apps ~  SearchIn: "Apps" Q e 8 & o 2w

P RB Niacin Control (Oct 2022)
Red Bull Summer Edition — Wild Strawberr

- Automatic assignment of compliance - -

Details Details

requirements after assignment of a purpose to a
product

Create New Version ~ View History ~ View Details [

Exemptions

No exemptions assigned.

Compliance Statements

- Automatic determination of compliance status for
all assigned compliance requirements

No compliance statements defined for compliance requirement

Assessment Details

- User guidance via assigned compliance

- —E—
requirements B

Hide Details

No released material-based composition exists.

(Based On: Analytical ¢ ition) View Composition

. . .
i } \utol I Iatlc re_ca lcu latlon Of COI I I pll a nce Assessmen it Status Substance List Substance CAS Number Role in Composition Used Concentration Threshold ‘Substance Assessment it

assessments after changes, e.g. provisioning of a |- o - e
new compliance requirement version | o o e - .

- Compliance assessment app providing more
information about substance list check results

Link to documentation
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E R&D @
Updated Business Processes and Functionalities |

Product Marketability and Compliance

Ensure compliance, reduce time to market and extend marketability
of your products with embedded regulatory content

¢

326.819 listed substances
- 10.971 regulatory phrases (incl. translations)
796 regulatory graphics

Type of List

213 compliance requirements for product marketability, 147 with
embedded content

Excluded Roles in Composition

tances ( B67 Rows )

94 compliance requirements for occupational exposure limits

102 compliance requirements for safety data sheet management

DDDDDDDDDDDU(>3

- 14 compliance requirements for dangerous goods
- Updated with every release

Link to documentation
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E R&D @
Updated Business Processes and Functionalities |

Safety Data Sheet

< w Display Work View v Q @ 5 @ IP MD

. Ind jal Cl View Basic Data | | Switch Work View | | Request Calculation | [ v
Updated regulatory content & structured data maintenance e e .
Internal Name  Industrial Cleaner Logistics Roles
& Internal Mumber 25DS_CLEANER 3¢ g iixooop g
- More than 100 compliance requirements in safety data sheet authoring :

EU Safety Data Sheet (47) Standard v

- Streamline safety data sheet generation with structured data o s —
m a i nte n a n Ce EU Poison Centre Notification (Nov 2020) Released Saskia Kalmbach >
EU Specific Aerosol Labelling (Nov 2016) Released Saskia Kalmbach >
- Work view for data maintenance according to safety data sheet chapters U GHS Labelng (an 028 :
EU GHS Classification (Jan 2024) Released Saskia Kalmbach >
- Public APIs and migration objects for toxicological and ecological data, >
GHS classification, handling and storage, and safety related properties S )
Section 5 - Firefighting measures
‘World Firefighting Measures Released Saskia Kalmbach >
- Ability to request data calculation by partners & public APIs for partners TS E—" )
to rea d a n d Write d ata Sets Section 7 - Handling and storage (not yet supported by SDS generation)
DE TRGS 510 Storage class (Nov 2015) Released Saskia Kalmbach >
World Handling and Storage (Jul 2023) Released Saskia Kalmbach >
° Trigge r b u si n ess eve nt fro m WO rk VieW ‘World Perso\wa(Prolect’oﬂ Neas:res Released Saskia Kalmbach >
DE Components with OELs (Jun 2020) In Progress (No Processor) >
Secl-icn 10- Stah\?\ty and reactivity (not yet 5upporter.j hy:SDS genera tion) Display Work View )
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E R&D @
Updated Business Processes and Functionalities |

Dangerous Goods Management

¢ ETT wensge compi jremens - . a ¢ a 8 o &

Compliance Requirement Concept for e
Dangerous Goods

uuuuuuuuuuuuuuuuu

- Pre-defined compliance requirements
representing DG regulations

- Definition of transport purposes as
combinations of compliance
requirements, e.g. according to regions:
“DG Transport in Europe” combines
compliance requirements UNRTDG,
IMDG-Code, IATA-DGR, ADR, RID AND

e

- Assigned compliance requirements trigger
DG classification of products

Link to documentation
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Updated Business Processes and Functionalities @

Dangerous Goods Management

Dangerous goods enabling a flexible packaging process

<« EIY  ViewRegulatory Data - Dangerous Goods v a @ & ® o ..
- Ensure safe and compliant packaging with packing Standard - il [Jrecame S o
instruction information in the View Regulatory Data — 3 a & -
DangerOUS GOOdS app Jx . Packing Grou 5 Enclosure-Specific Data Sets (7) ;h L dj: i g. o
~ [ En'(la::l:: S:Q:Iif.i:.classilicilion List Combination Packaging
- Information according to dangerous goods regulations s _ ,
~2 wed Packing F ’ . Q Adapt Filters
Regulatory Data Sets (18) =(=) & - e = \:" 8 GBlv
- Packing information includes e
+ Allowed single and combination packages e o
- Header texts, references, and additional requirements S
- Information for combination packages includes M Pacirg Prodrs: W33 e
- Allowed inner, outer, or immediate packages )
«  Maximum permitted quantity in each inner and outer r——
packages per packing group S Mo Pk Proirs: o
ATA-DGR 2-32;.: o UN 1090 > " Allowed Single Packaging
e View Regulations Data — Dangerous Goods

Link to documentation 1
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Updated Business Processes and Functionalities @

Dangerous Goods Management

¢ ET7  oangerous Good - Classification Details PSR- a e a e o Pu

ADR 2021

Dangerous Goods Classification of a 8
packaged products & unpackaged B
products —

- Transport permission determined based
on enclosure-specific dangerous goods
list data

- Enhancement in packaged dangerous o
goods classification: ability to T — " c o Pu
automatically derive the transport Varnish Remover lemon (drum 201 e
permission based on the enclosure- S R
specific dangerous goods list data R

.........

— 3
mm

- Provide support in the determination of
the transport permission to comply with
dangerous goods regulations

10

nnnnnnn

4
I

(7] = = |
{ — —
—
—

IMDG Code 2020

¢ G OO;

=
L 4
!
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Updated Business Processes and Functionalities

Dangerous Goods Management

Dangerous Goods Checks in SAP
Transportation Management:

- Automated checks integrated into the
processing of transportation documents
for rail, ocean, and air cargo transport:

- Freight Unit
- Freight Oder
- Freight Booking

« Automatic consideration of modes of
transports at freight bookings

Link to documentation
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< w Edit Ocean Freight Booking 6700001855 Apps v Searchin: Apps Q

Refresh  Copy ¥  CheckDocument  Create Deliveries  Subcontracting ¥  Execution Status v Calculate Charges  Cancel Document

Document Cut-Off Date B 00:00:00 o esT

v Items

Freight Booking ltem View

MysStandard v H g

Insert: (Choose ltem Type) ¥ Insert FUs Based on FreightUnit D Create v

() item Hierarchy ltem  ltem.. Qua. Qua. Gross Gross Gross  Gross  Net Net Product
Type  (Desc.. UoM  Wei. Wei. Volu.. Volu.. Wei. Wei.
UoM UoM UoM
O v @ Sales Order 21225 443 KG 0.442 M3 419 KG
O v ewFreight Unit 4200014565 443 KG 0.442 M3 419 KG
@] ¢ Product 10 Firis Loser Zitrone (20L Fass) PRD  Product 20 DR 420 KG 042 M3 400 KG PGI-VARREM_PPL
@] # Product 20 WHO hyg, Handreiniger (2x500m() |PRD  Product 10 CAR 16 KG 0.016 M3 14 K P63-HANDR_PP1
0 # Product 30 Linalool (1L Flasche) PRD  Product 5 BT 7 KG 0.006 M3 5 KG P69-LINALOOL-PP

Dangerous Goods
Status (Description)

e &

e o ?MS

Display Settings @ v @ v

Freight Order for

OK — Transport Allowed
OK — Transport Allowed
OK — No Dangerous Goods

v Stages
Standard -~ Merge v  Execution Status (Source) ¥  Execution Status (Destination) v
Stage Stage Category Transp... Transportation Mode  Source Location UNJLO... Source Location Destination UN/LO... DestinationLocation  Executing  Executing Carrier
(Description) Mode  (Description) (Source) Address Location (Desti... Address Cartier Description
1 Pre-Carriage 01 Road SP_1710 Shipping Point 1710 - PORT_USLAX USLAX  USLAX/ 425 South Pa.
O 2 Main Carriage 03 Sea PORT_USLAX USLAX  USLAX /425 South Pa... PORT_DEHAM DEHAM DEHAM / Kurt-Eckelm..
O3 On-Carriage 01 Road PORT_DEHAM DEHAM DEHAM / Kurt-Eckelm... 0017100050 Foreign Customer 50 (...

SCAC of Invoicing
Execut... Carrier
Carrier

Q @v @

Freight Order for
Pick-Up Delivery

Q @By @

Invoicing Carrier
(Description)

B8 e
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E R&D @
Updated Business Processes and Functionalities |

Dangerous Goods Management

Output of Dangerous Goods Data on Delivery: 80016083 N

Logistic Documents: Pege: 12
Unternehmen Delivery Date Aug 17, 2022
Foreign Customer 50 (DE) SD Document 21225
gragfésg‘g;e‘a; NN SD Document Date Aug 11, 2022
. Cust Ref Demo DG-TM
- Automatic output of dangerous goods GERMANY Customer Roforenca Dots.
. . . Sold-To Party Foreign Customer 50 (DE)
data on logistics documents: Ship-To Party Foreign Customer 50 (DE)
Shipping Point 1710

Shipping Point Name Shipping Point 1710

— Shipment Details:
Proposed Delivery Route

hd Sal.es qUOtation Shipping Condition 06

Shipping Ct:nditin.n N-ame TM - Int. Planning
- Sales contract et Clnsafston amo._ Dolvered Dy Pad
- Order confirmation Shipping Point Address:

Shipping Point 1710 - Address Name 1

H — 3475 Deer Creek
¢ SChedUllng agreement Palo Alto CA 94304-1355
. . . Item Material Description Delivery Quantity | Gross Weight Net Weight
o PICkI ng lISt 000010 | P6S-VARREM_PP1 (in;)nﬂsFIEZZ?r Zitrone 20 DR 220 KG 200 KG
I Volume 0.42 M3
A D e llve ry n ote Customer Reference }Demo DG-TM

49 CFR: UN 1993 Flammable liquids, n.o.s. (ethanel, Iscbutyl alcohol, propylene glycol), 3, I, ERG: 128

20 Steel drums x 20 | (5.2835 US Gallon;

gg;{ UN 1938 IENTZUNDBARER FLUSSIGER STOFF, N.A.G. (Ethanol, 2-Methylpropan-1-ol, propylene glycol), 3, II, (D/E)
dsser x

L IMDG-Code: UN 1933 FLAMMABLE LIQUID, N.O.S. (ethanal, Isobutyl alcohol, propylene glycol), 3, II, flashpoint: 22°C .c.)

- Automatic determination of countries, . TERE i
. . 2x500ml
regulations and DG data required for Er— : )MTD
output by using logistics data Cotomer Reference B |

Delivery note with dangerous goods data

Link to documentation
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R&D

Updated Business Processes and Functionalities

Dangerous Goods Management

Specific Dangerous Goods Documents:

- Creation of specific dangerous goods
documents in SAP Transportation
Management

- IMO declaration
- ADR dangerous goods note

- Automatic consideration
of required languages

Link to documentation
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ADR Beforderungspapier fiir Gefahrgiiter

1. Absender

2. Nummer des Befdrderungspapiers

IMO DANGEROUS GOODS DECLARATION

This Form meets the requirements of SOLAS chapter VI, regulation4, MARPOL, Annex Il and the IMDG-Code Chapter 5.4

6600001860
3. 4. Referenznummer des Beforderers
Seite 1von 1 6600001860

5. Referenznummer des Spediteurs
8100001960
7. Beforderer

TM Carrier1 DE
Dietmar-Hopp-Allee 17
69190 WALLDORF

T Shippper 2 Transportation Document Number |' DEUTSCHLAND
6800001859
des
4 Shipper's Reference Hiermit erklre ich, dass der Inhalt dieser Sendung vollstandig und genau durch
Page 1 of 1 die unten angegebene offizielle Benennung fir die Beférderung beschrieben
und richtig klassifiziert, verpackt, gekennzeichnet, bezettelt und mit Grosszettelin
(Placards) versehen ist und sich nach den anwendbaren internationalen und
§ Consignee 5 Froight Forwarder's Reference in jeder Hinsicht in einem fr die Beforderung

Foreign Customer 50 (DE)
HauptstraBe 1

6700001855

7 Carrier (to be declared by the Carrier)

97218 GERBRUNN

GERMANY TM Carrier1 US
Windgap Ave
PITTSBURGH PA 15214
USA

[SHIPPERS DECLARATION IN ACCORDANCE TO SECTION 5.4.1.6 IMDG-Code
| hereby declare that the contents of this are fully and tel
labeled/placarded and are in all respects in proper condition for transport according to applicable international and national govermental regulations.

below by the proper shipping name(s). and are classified, packaged, marked and

10 Vessel/Flight and Date 9 Additional Handling Information

11 Port/Place Handling

PORT_USLAX
|14 Shipping marks * Number and kind of packages; description of goods Gross mass (kg)  Net mass Cube (m3)

9-VARREM_PP1 Firnis Loser Zitrone (20L Fass) 420.00 KG 40000 KG 0.42 M3
UN 1993 FLAMMABLE LIQUID, N.O.S. (sthanol, Isobutyl alcohol, propylene glycol), 3, Il, (flashpoint: 22°C c.c.)
20 Steel drums x 20 |
For US only (CFR 49)
UN 1893 Flammable liquids, n.o.s. (ethanl, Isobutyl alcohol, propylene glycol), 3, I, ERG: 128
20 Steel drums x 20 | (5.2835 US Gallon)

PB9-HANDR_PP1 WHO hyg. Handreiniger (2x500mi) 16.00 KG 1400 KG 0.02 M3

UN 1170 ETHANOL SOLUTION, 3, I, Lirited Quantity

10 Fibreboard boxes x 11

For US only (CFR 49)

UN 1170 Ethanol solutions, 3, Il, ERG: 127, Limited Quantity
10 Fibreboard boxes x 11 (0.2642 US Gallon)

1 Zustand befindet.

9. fur die
ng der Glter (kg) (m?)
Er Zitrone (20L Fass) 420000 KG 400000 KG 0420 M3

pylene gycol), 3, Il (DIE)

Handreiniger (2x500ml) 16.000 KG 14.000 K6 0.018 M3
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Updated Business Processes and Functionalities

Dangerous Goods Management

Delivery of Dangerous Goods Regulations via

Content Service

Consume dangerous goods regulations,
through a service interface with the regulatory
content service, in SAP S/4HANA Cloud
Private Edition and the SAP S/4HANA solution
for product compliance

Automate updates of dangerous goods
regulations when regulatory changes and
enhancements occur

Allow users to continuously consume up-to-
date compliance requirements for dangerous
goods management from SAP

Simplify the process for users to receive fast
and frequent updates of dangerous goods
regulations independent of the solution
release

Link to documentation

<

W Activate Compliance Requirements ~

Standard® -

Search

What's Changed

Q Update of Existing Version x| 2 more

Apps ~ | Searchin: "Apps"

Status:

New or Updated (16) Active (16) Inactive (0)

Compliance Requirement Versions

0O0OO0OO0O0OO0O0O0DO0OO0OO0OOoOOoOOoOOo

Compliance Requirement Version
CFR 49 as of May 30th 2023
ADG 2023

ADR 2023

ANTT 2023

IATA-DGR 2024

IMDG Code 2022

JTT 617.3 2018

NCh382 2021
NOM-002-5CT/2011

NZS HB 2021

RID 2023

SANS 2022

TDG 2020

UNRTDG 2023

What's Changed

Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version
Update of Existing Version

Update of Existing Version

Effective Date

10.05.2023

01.04.2023

01.01.2023

01.06.2023

01.01.2024

01.01.2024

01.12.2018

01.01.2023

01.04.2011

28.01.2021

01.01.2023

16.09.2022

19.02.2020

10.08.2023

End of Transition

10.05.2023

01.04.2024

30.06.2023

01.06.2023

02.01.2024

01.01.2024

18.12.2023

01.01.2024

28.01.2021

30.06.2023

16.09.2022

19.02.2020

Status

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Released

Configuration
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Edit

Action
Confirm
Confirm
Confirm
Confirm
Confirm
Confirm
Confirm
Confirm
Confirm
Confirm
Confirm
Confirm
Confirm

Confirm
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Updated Business Processes and Functionalities

Project Control

«  New Object-Based Authorization (OBA) in Project System enables
customers to easily control the user access to individual project
objects.

- Simplified maintenance and fine granular authorization handling for

projects based on the new Object-Based Authorization (OBA)

- OBAs can be assigned to the following object types in Project System:

+ Project Definition , WBS element
« Network Header, Network Activity and Activity Element

«  OBAs can be granted to user groups or individual users.

- OBAs will be inherited automatically to lower-level project objects.

On the lower level, however, additional (lLocal) OBAs can be granted.

«  Optimized performance during evaluation of object-based
authorizations

Link to documentation
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Identification and view selection

Activity: 4801607 0010 Int. Processing 0010

Detail: |_..l=l._|

Overview(s): |'m!| | 53| @ [=o| 22 D

Internal Extnl Dates Assignments

Object-Based Authorization

2| (=] [Q Viv (B By (&
Authorization Group De... Authorization Holder Name

Object-Based Authorization

Authorization Type Description

Admin

Create Default Authorization

Admin

Read

Admin

Admin

* Maintenance of OBAs for a network activity
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Updated Business Processes and Functionalities

Project Logistics Control

Enablement of lean services procurement in project
management:

- Assign functional items as well as items sets from
contracts to unplanned services in project networks.

- Use the select from contract function to select
unplanned services from contract

- Create service and material components by selecting
item from model product specifications

- Leverage model product specifications to create lean
service and material components

- Project Cost Overview and Project Cost Line Items apps
have been enhanced to support service orders and
service contracts

Link to documentation
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Project~ Editv Gotov Exraswv Sefings~ Systemv Help v

‘|

[ Display <-> change | | Proj

9oy (% (@ &g

Project Structure: Description
~ g Lean Service Demo
~ A WBS Element
~ B Network
v mm Activity

£3 Non-stock mate
£ Stock Material
Activity

Copy materials/planned

services from mo

del product spec

ID: 0OEOO0O180

Model Product Specification Items.

sel.. [E
o g
[BE=]
[BES]
O
[SE=]
@]

22|

Hierarchy Nu... Description

1 Root Node 1

1.1 Parent Node 1

algalo gl Child Node (Materials)
1.1.1.1 Test Material
1.1.1.2 Test Material
1.1.1.3 ‘Component 2

ETORIW) Child Node (Services)
1.1.2.1 Test Service
1.1.2.2 Test Services
1.1.2.3 Test Services

1.1.3 Child node (Invalids)

Name: MPS_QVL910

Material

000000000000000295

Plant P.. Mat..

Quantity
0,000
0,000
0,000

ooel 1 el 12
eees4 1 82 12
ooel 1 el 120

9,000
e081 2 82 12,0
0084 2 B1 13,0
eeel z Bl 13,0

0,000

Project Builder

2]

Project v Edit v

Goto v

Exiras v Seftings~ System~ Helpw

o

[ Display <-> change | | Project planning board | | Hierarchy graphic| Network graphic | (Mass change | | Services for Object v |

9|@I® @ e s @@=

¥ &

Identification and view selection

ST [ Activity: 4467739 0020 Activity (=) (m)
v F Lean Service Demo Copy unplanned services from contract
~ A WBS Element
- N i Agreement: 4600003394 Agreement Type: MK Agmt Date: 82.11.2023
v = Activity Supplier: 7623 JM_20210823-234054 Currency: EUR
£ Non-stock mat Qutline Agreement Items
£ Stock Materiall N B . 5
p—— Sel... Item  Hierarchy Number |I  P.. A Material Short Text Overall Limit Expected Value  Targ. Qty OuUn  Net Price Per oPU
= Activit
O (4 1e 1 Root Node 1 8,000 6,00 @
O (3|20 1.1 Parent Node 1.1 0,000 0,00 0
i) 80 1.2 Parent Node 1.2 10.000,00 9.000,00 0,000 0,00 @
O 90 1.2.1 Test Service 10,0 HR 2.300,00 1 HR
O 100 1.2.2 Test 2 EA 23,00 1 AU

Project Builder
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% reo

Out-of-the-Box Integration
Integration with S/4HANA Cloud for Projects, Collaborative Project Management

» Connect people, information and processes across
intelligent enterprises and bridges processes in project
planning, management and execution by connection with
S4 HANA at the right point in time

Collaborative Project
Management?!

* Project Collaboration / Project Networks — Digitize and
automate information flow between all internal and
external project stakeholders

SAP S/I4AHANA
Cloud for
Projects

WBusiness Technology Platform

* Multiple breakdowns in a project — Handle multiple
dimensional structures according needs of different
functions / phases

» Hybrid Project Management - Flexible transition from @
management to execution providing end-to-end EPPM in Any
transparency while enabling agile decision making SAP S/4HANA Bremi

remise

Portfolio Management

Project Management

Project Accounting & Financial Control
Project Logistics Control

Project Sales & Billing

Link to documentation
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Out-of-the-Box Integration

Planning of investments for a portfolio of projects with SAP Analytics Cloud

- SAP Analytics Cloud content package to
support Portfolio Financial Planning process
by aligning bottom-up and top-down
planning

- Review Actual and Plan cost of projects from
SAP S/4AHANA

- Transfer approved financial plan to project in
SAP S/4HANA

PIBLIC

File Edit Gols Display Publish Data

k4 / Budget Distribution

Transfer Data Publish and Transfer Data
Budget Requested to Transfer Budget to Prajects Transfer Budget to Projects in SIHANA

Transfer Budget to Project in Si4Hana - 2023

$4,961,147

Currency
B e ~ My Buckets
inS @ 2Fitters 3 Hidden
1@ Bucket with Projects Measures
5 Al dget Planning (T dget Reque ) Budget Reques: Coverage
> v Black Forrest Fiscal Year 2023 2023 2023
4,961,147 l
23 l
433 670,044 l
!’E! Country 2122225 5678 282,687 |
21122.226 Refl S0 0 |
/AL
e 2/122:227 Windfarm 1,500,000 -
Braz 2/122-228 Windfarm 842,308 l
Canad xtiacs Ta :
Chi AL . A .
Project Planning: Review and Transfer Forecast

Import Transfer Data Publish
Data From Actual 2022 to Forecast 2023 Forecast from Projects

Forecast from Projects

$7,635,000

Currency o
B s
My Projects

@ Date in$ @ 2Fitters

Al asure:

2022 Versio f

202 Date

chy

@ Froject

Al

' 21122-223 {Qverhaul Control U

+ 2172-225 (Generator %-5678 )

v ZN122.227 (Windfarm Neretva 5.

Z132.290 Mifincfarm Mortharn,
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% reo

Out-of-the-Box Integration
Project Network in APl Hub

- Synchronous inbound service enables you to
create, to read, to update and to delete the
master data for the Project Network and the o2 Project Network
P roject Network activity el e PR S LD UERETRINGE,

SAP  Business Accelerator Hub Explore Resources Discover Integrations Partner with Us

Overview AP| Reference Schema View SAP Cloud SDK Salect Release | 2022 FPS02 v

- Enables to read the Project Network Activity
Element, the Project Network Activity
Milestone, the Project Network Activity Project Netwrk Data
Material Component, and the Project Project Network Actviy

Project Network Activity Status IProjectNetwork

Network Activity Relationship master data

Project Network Status

IProjectNetwork
Get entities from ProjectNetwork

. - IProjectNetwork('{ProjectNetwork}’)
Praject Network Activity Element Get entity from ProjectNetwork by key

Project Network Activity Milestone

- OData version 4 service published on the API 4 Project

Proj Ntwk Acty Material Component
h b Create, read, update or delets the project or tha WBS elaments of projects using this synchronous inbound service

Proj Ntwk Acty Material Component

APIReference  Schema View  SAP Cloud SDK 2022 FPS02
Project Network Activity Relationship

Batch Requests

- Improved processing & response times and
includes lightweight JSON format that
reduces the size of every response

Link to documentation

O} )isAP_self.unck jectTechnically

PIBLIC o 298


https://api.sap.com/api/OP_API_PROJECT_V3_0001/resource/Project_data_details

% reo

Out-of-the-Box Integration
SAP Enterprise Product Development (SAP EPD) is a public cloud solution desighed to drive the

digital transformation of product development processes.
B L L L L LR IR REEO LR SOlULION OVEIVIEWY  ccccrerrereremteoiinatiiiiiatiiiiinatiosiasioosssssecossasscssnnssscsnnnns, ..

: Idea-to-Market
Define (Early Development) Develop (Detailled Development) Deliver (Product Data Integration)

Collect Ideas Define
_> ——
Develop Product Detailed Verify and
—> —> —> .
Concepts Validate Product

Manage Products

t
Enterprise Interoperability
Integration and Domain Model Alignment
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% reo

Out-of-the-Box Integration
Effortless & secure collaboration with your extended enterprise through SAP Enterprise Product
Development

« Collaborate with suppliers, development
partners and contract manufacturers with —

N SAP My Collaborations v Search In: “Apps” Q E & @ VB
SAP Enterprise Product Development
Standard v ) rideriersar  clear Fitters
- Collaborate and share unstructured data and — = : w8 e —
structured data like documents, Bills — of- T s
Materials, Specifications, change records by ' _
leveraging out of box integration with SAP “"yc°“ab°at°5 Standard v (A ‘ o o ° o
SI4AHANA Pap—
() EQN_Coll_1 i DFLT Created
- Collaborate through different stages of O Workion Due Date Tt % onr
product lifecycles incl ideations, early design, ® Sucmmssesckdy W W cresed
product development, manufacturing and O Vit % oA
service with the extended enterprise O SPemFPLedOISHEMT % o Crested
(O Collab test 21Aug23 e DFLT Created
- Supplier Collaboration: Enables product O LTINS f oer
teams to collaborate with Suppliers and O SrempelIMmsIsae Crestad
Vendors to "exchange" product data for RFx
processes

Link to documentation
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https://help.sap.com/docs/PLM_EPD/b183c303b8fc4254a08e565cdee4e163/8a611765adc34b33b5b6417ad8d35b66.html?locale=en-US

% reo

Compatibility Packs for R&D

CP ID — 439-441 - Product Data Foundation, Product Lifecycle Management

* Product Structure Management replaces Product Designer Workbench, previously accessible via transaction PDN (SAP Note: 2226431)

» Production versions are used for Manufacturing BOM determination (SAP Note: 2267880)

» Use DMS with SAP Document Center instead of Easy DMS which is not available anymore (SAP Note: 2267866)

» Use HANA enabled enhanced functionality of Enterprise Search

+ Classification is renovated so that transactions may have changed functionality or may be completely removed (SAP Note: 2213569)

» Use Change Record for tracking, approving and facilitating (change management) purposes. The Engineering Change Record / Engineering Change Order
functionality is not available anymore, and the PLM Web Ul Engineering Record (ER) is part of the compatibility package (SAP Notes 2268043, 2267918)

CP ID — 459-472 - Project Control
* SA4TWL - Project System - Compatibility Scope : https://me.sap.com/notes/3265838/E

CP ID — 102 — Product Compliance

» New Product Compliance solution replacing EHS Product Safety over time

* SA4TWL - Add-On: SAP Product and REACH Compliance (SPRC): https://me.sap.com/notes/2267423

* You need to uninstall the add-on before you do a system conversion to SAP S/4HANA. Follow SAP Note 2298456 to perform the uninstallation.

Detailed notes are accessible via the WayForward excel in https://me.sap.com/notes/2269324

Complete list of simplifications see here

PIBLIC
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https://launchpad.support.sap.com/#/notes/2226431
https://launchpad.support.sap.com/#/notes/0002267880
https://launchpad.support.sap.com/#/notes/0002267866
https://launchpad.support.sap.com/#/notes/2213569
https://launchpad.support.sap.com/#/notes/0002268043
https://launchpad.support.sap.com/#/notes/0002267918
https://me.sap.com/notes/2267423
https://me.sap.com/notes/2298456
https://me.sap.com/notes/2269324
https://launchpad.support.sap.com/#/sic/
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@ Supply Chain

SAP Cloud ERP Private differentiators

SAP HANA and
Embedded Analytics
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a Supply Chain

SAP HANA and Real-time Analytics

Inventory

Stock - Single Material
Inventory Turnover Analysis

Slow or Non-Moving
Materials

Overview Inventory
Management

Dead Stock Analysis
Inventory Analysis Overview
Inventory KPI Analysis
Display Serial Numbers

Display Inventory Analytics
Job Results

PIBLIC

Adv Available to Promise

Product Allocation Overview

Monitor Product Allocation Periods

Monitor Product Allocation Characteristic Value Combinations
Monitor Product Allocation Order ltems

Monitor Allocation Object Changes

Monitor Allocation Sequence Changes

Monitor Allocation Value Combination Changes

Warehouse Management

Material Documents Overview
Overdue Materials - Stock in Transit
Overdue Materials - GR Blocked Stock

Overview Inventory Processing

Analytical Apps in SAP Fiori Apps Reference Library

Adv Transportation Management

Allocation Detail Analysis - Analytical List Page
Business Share Detail Analysis - Analytical List Page
Freight Booking Execution Detail Analysis - Analytical List Page

Freight Booking Execution Status Detail Analysis - Analytical List
Page

Freight Booking Quantity Detail Analysis - Analytical List Page
Freight Order Execution Detail Analysis - Analytical List Page
Freight Order Execution Status Detail Analysis - Analytical List Page
Freight Order Quantity Detail Analysis - Analytical List Page
Tendering Detail Analysis - Analytical List Page

Transportation Costs Detail Analysis - Analytical List Page
Transportation Invoice Blocked Detail Analysis - Analytical List Page

Analyze Delivery Performance - Shipped as Planned

Ext Warehouse Management

Warehouse KPIs - Operations
Warehouse Outbound Delivery Orders
Analyzer Warehouse Order

Analyze Warehouse Task
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Supply%20Chain&AppTypeCombined=Analytical

E Supply Chain

SAP HANA and Real-time Analytics

Inventory Management — Data Model changes

- Simplified inventory management data model

- High-volume backflush enablement with parallel

posting possibilities

- No aggregates: actual stock quantity data will be

calculated on-the-fly

- Fast reporting: full transactional access and most

important analytical attributes are in MATDOC

- Compatibility CDS views for full compatibility with

legacy code (customer, industries)

Link to documentation — SAP Note 2206980

PIBLIC

21 tables eliminated + stock aggregate columns in 8 tables* eliminated

MSTOH

MSTEH

MSTBH

MSSQH

MSSAH

MSPRH

MSLBH

MSKUH

MSKAH

MKOLH

MCHBH

MARDH

MARCH

MKPF

MSEG

MSTQ

MSTE

MSTB

MSSL

MSSQ

MSSA

MSPR*

MSLB*

MSKU*

MSKA*

MKOL*

MCHB*

MARD*

MARC*

SAP S/AHANA

MSPR

MSLB

MSKU

MSKA

MKOL

MCHB

MARD

MARC

MATDOC

235
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SAP Cloud ERP Private differentiators

Data Products and
Intelligent Applications
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E Supply Chain

Data products

Explore a range of data
products within Business Data
Cloud designed to help
businesses manage, analyze,
and leverage their data.

These products include
curated datasets, data
integration tools, and
analytical applications, all of
which aim to enable data-
driven decision-making.

Available data products

PIBLIC

Eﬁn Data Product

Inventory Management
Configuration Data

Data Product Inventory Management

Configuration Data

Version 1.0.1

offl Data Product
Lol

Shipping Point

Data Product Shipping Point

Version 1.0.2

Eﬁn Data Product

Reservation Document

Data Product Reservation Document
Version 1.0.1 ACTIVE
offll Data Product
-

Delivery Management
Configuration Data

Data Product Delivery Management
Configuration Data

Version 1.0.0 ACTIVE

Eﬁn Data Product

Physical Inventory Document

Data Product Physical Inventory Document

Version 1.0.1 ACTIVE

qg Data Product

Storage Location

Data Product Storage Location

\ersion 1.0.0 ACTIVE
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SAP Fiori
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Supply Chain m,
2] supply -

[ ) [ ] éu
SAP Fiori
Inventory Management
Delightful UX KPIs and Insights Authorization & Process Support
- Role based views providing « Clear structure and easy handling of - Authorization support ensuring
transparency and simplified access to the goods movement, inventory, stock relevant information is displayed for
information and physical inventory information relevant users
- Overviews available for giving insights - Analyze and monitor goods movements, - Situation Handling capabilities, which
on material documents, stock in transit, stock situations with real time responses automatically informs users responsible
stock situation etc about matters that require their attention
P — @ Y (o) ~ o 0@ B OV — a ¢ o ¢ o ®a
o o II |I II 1600 a - ! tock Value in Company Code ...
bVervieW inventory Management ' = =emme - Qyardue Materials — Stock in Transit Materlals (1) Sln) « @S = pocumens Anj lyZE‘SteklnDatefange |

Link to documentation
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/e6c81456fe560033e10000000a44538d.html?locale=en-US

Supply Chain m,
2] supply -

SAP Fiori =
Warehouse Management

Delightful UX KPIs and Insights Authorization & Process Support
Role based views providing transparency - Overview of key performance indicators - Authorization support ensuring relevant
and simplified access to information (KPIs) relevant to warehouse operations, information is displayed for relevant
for example, the total number of open users

Easy to access content incl Overview of

. warehouse tasks to be processed on the
Warehouse Documents, Inbound Delivery, current date . Easy navigation to the relevant
Outbound Delivery, Process Warehouse business objects to execute follow on
Tasks — Picking, Putaway, Internal. tasks Drill down and navigation to relevant processes
Embedded relevant data, e.g., with follow
L : follow on reports and apps are enabled
on navigation to relevant objects
BT e wannsuse e oty - = a "o 0@ P Je— = E Y Ew;i'mum*“ EE 8 B ~e *?‘
= - - ' = I [ _I"“ : I O I —
III I I IIII- —
Process Warehouse Tasi<s - Picking " \arehouse KPIs Operations .~ _Run Outbound Process Deliveries

Link to documentation
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/e6c81456fe560033e10000000a44538d.html?locale=en-US

@ Supply Chain

SAP Fiori
Transportation Management

Delightful UX

- Role based single point of access for all
relevant multi-modal Transportation
processes

- Easier and intuitive user experience to
run freight management, transportation
planning, transportation execution, order
management, charge freight settlement
and analytics

B veomew

SAP Transportation Management Overview page

Link to documentation

PIBLIC

KPIs and Insights

- Overview pages with KPIs to manage
your operational business

- Real-time insights & statistical analysis
on various dimensions incl Freight Order,
Customers, Carriers

- Flexible reporting and drill down

capabilities into relevant business
objects

[an g - - . a o o @

Exscution Data 11

. - s Fre@ec sk 6ES
=

Customer Statistical Analysis

Authorization & Process Support

- Authorization support ensuring
relevant information is displayed for
relevant users

- Comprehensive support for running the
end-to-end transportation process from
planning through execution to settlement
with seamless integration to logistics
processes

e —— LI

.

f.
45
L

Transportation Cockpit
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F1873')/S20OP
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/home

a Supply Chain

SAP Fiori

advanced Available to Promise

Delightful UX

KPIs and Insights

- Role based views providing
transparency and simplified access to
information

- Easy to access content incl Product
Allocation Overview, Manage Supply
Protection, Back Order Processing Run
with ABC, Embedded relevant data,
e.g., with follow on navigation to
relevant objects like sales orders

e Y

Manage Supply Protection

Link to documentation

PIBLIC

- Intuitive overviews providing insights

on order promising situation

- Real time confirmation dates to demand

elements like customer orders or stock
transport orders, considering current and
future supply elements in real time

Authorization & Process Support

wwwwwwwwwwwwwwwwwwww

Product Allocation Overview .

With relevant authorizations, display
availability situation of all line items of the
sales order with delays and partial
confirmation, if any

Enable follow on processes e.g. to
Modify delivery schedules according to
customer’s wish during order
creation/change

P Jr— - PP

ebike E199 D

®
@

Review Availability Check Results

@ N- ]
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Manage Outbound Deliveries

PIBLIC

T Home v

= My Home My Home Purchasing Analytics | v Inventory Processing

To-Dos (111) ~

Verify GIL Journal Entry 100105991 1710 2025
Medium Priority
Created By: SAP_WFRT

Task created 2 wk. ago

News v

A 1,
‘A =

BestRun grocer commits to HFC Free Stores
BestRun grocer commits to HFC Free Stores

Execute Task: Safety walk / ID: 96-2
Medium Priority
Created By: Robin Haas

Task created 2 wk. ago

Warehouse Processing Inventory Management

Approve Purchase Order 4500582029

Medium Priority

Created By: Adriano Baroni

Task created 4 wk. ago

Pages ~

1l

Supplier Invoices
Accounts Payable - Procurement

al

Employee Self Services

Purchasing

Accounts Payabl

D,

= Post Gl for Deliveries

Today 11:46 AM

Post Gl for Outbound Deliveries

Here're the outbound deliveries that don't have
goods issue posted. To post goods issue, click

Post Gl.

Here's what I've found (view more details in the

app):

Outbound Deliveries
Filtered by Picking Status ‘Not Relevant or Completely
Picked (",C)', Goods Issue Status ‘Not Yet Posted (A)’

Qutbound Delivery 80001126
Shipping Point: 1710

Ship-to Party: BikeWorld Inc. (17100003)

6 of 15645

Post Gl

(Message Joule...

©)

Joule uses Al. Verify results.
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@ Supply Chain s
Intelligent technologies &
Machine Learning: Slotting

- Derive slotting rules automatically from the BT et scomto v« R . o
warehouse setup and product master Intelligent Scenario Management )
- Leverage machine learning algorithm and Lo P L n S e ———
generate a statistics-based model from ~ %
representative input data e . I e
+ Leverage the machine learning and determine S . e o .
the three indicators of storage concept, namely, o 0 e R
Put away control indicator, Stock removal . — - o @
control indicator and Storage section indicator S o
for the product :
- Reduce the effort of initial setup, with lower = g
implementation effort to derive slotting rules = F
automatically from the warehouse setup and -

product master

Link to documentation
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/9a252af31a3f4c00a3de772b9ed01cf7.html?locale=en-US

Supply Chain i

Intelligent technologies
Machine Learning: Stock in Transit

When will my stock transports be delivered? Delivery Date

Creation of stock Creation of Delivery Goods Issue Goods Receipt
transport order Picking / packing in
warehouse
< w Overdue Materials - Stock in Tran... ¥ Apps ~  Searchin: Apps @ L] @ Q @
Group by Purchase Order / Pur... ~ ]
Transfer Stock - Cross-Flant Filtered By (L): GI/GR Document Selection
-
[ DeliveryOpen(7) | Delivery Completed (0) All ltems (7) @ 8@ v
Issuing Flant: Plant 1 US (1710)
Shipping D... Posting Date (PO) Forecast Deliver... Delivery Com... Days in Transit Purchase Order Purchase Or... Material Purchase Order Quantity
Issuing Storage Location: | Std. storage 1 (171 (! Men's Lightweight Sip-On Sneaker, 9
r 24012023 0202.2023 No 2 D 4500464425 11 [P — 1500 PAA >
Stock Type: Unrestricted-Use Stock 5 (MRSES:
Current Quantity: 108,352.000 pc Purchase Order / Purchase Order Item: 4500464425/00012
2
Men's Lightweight Slip-On Sneaker, 10
r 24012023 02022023 No 2 D 4500464425 12 on's Lightweight Sip-On Sneaker, 1.700 PAA >
(MRS85195005)
o
R -1'r.g Plant: Plant US20 U 52'3] Purchase Order / Purchase Order Item: 4500464425/00013
2
Receiving Storage Location: | Std. storage 1 (USz (3 r 24.01.2023 02022023 No 2 D 4500464425 13 Men's Lightweight Slip-On Sneaker, 11 1,600 PAA >
(MRS85195007)
Stock Type: Unrestricted-Use Stock 0
. Purchase Order / Purchase Order Item: 4500464510/00010
Current Quantity: 1,001.000 pc
1
*Document Date: | 0511672018 ’ 25.01.2023 26.01.2023 No 1 D 4500464510 10 Men's Blend Long-Sleeve Polo Shirt (MRS85197) 1.350 PC >
#Posting Date: | DS/16/2018 °
Purchase Order / Purchase Order Item: 4500464510/00011
Forecast Delivery Dats 052012018 .
200000 + ’ 25012023 25.01.2023 N 1 D 4500464510 11 Men's Siend Long:Sleeve Polo Sh, Red, X5 750 pC
- ; o >
(MR585197001)
o
Purchase Order / Purchase Order Item: 4500464510/00012
1
Men's Blend Long-Sleeve Polo S, Blue, XS
25012023 25.01.2023 No 1 D 4500464510 12 ) 600 pC >
(MRS85197002)

0

Link to documentation
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https://youtu.be/BQw8ADEbd48
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/9169d427cba44c8e8bd9490d005d2b9f.html?locale=en-US

@ Supply Chain

Intelligent technologies
Generative Al - Conversational planning in the transportation cockpit

Enhance efficiency in transportation planning
by enabling the end user to carry out various
planning operations in the transportation
cockpit using natural language.

Conversational planner enables planning of
freight units on freight orders, trucks.

Natural language can be used to plan trucks
on freight orders

Gain additional insights & save time by
leveraging the Al based response on queries
on various lists & hierarchies like freight unit,
road freight order and truck resource lists

Discovery Center

PIBLIC

« B

Refresh Undo

Update Map

Assign Selected Items

Optimizer Planning v

Transportation Cockpit: VS_FHP_CON, FHP_COPL_SAT ... v

v Conversational Planning

add product quantities to the stages

All v | Search

Change Profile Selection v

Change Planning Settings

~ ¢ Freight Unit Stages (100)

FHP_COPL_FU_LIST ~

Overview

Remove Capacity Document

() Freight Unit Stage|
4100287059 1
4100287060 10
4100287061 10
4100287062 10
4100287063 10
4100287064 10
4100287065 10
4100287086 10
4100287067 10
4100287068 10
4100287069 10
4100287070 10
4100287071 10
4100287072 10
4100287073 10
4100287074 10
4100287075 10
4100287076 10
4100287077 10
4100287078 10

000000000000 00000O00O0

Conversational Planning Response
quantity=400 EA
quantity=600 EA
quantity=1000 EA
quantity=200 EA
quantity=300 EA
quantity=606 EA
quantity=200 EA
quantity=625 EA
quantity=700 EA
quantity=600 EA
quantity=1000 EA
quantity=2666 EA
quantity=1500 EA
quantity=600 EA
quantity=1000 EA
quantity=2666 EA
quantity=300 EA
quantity=300 EA
quantity=750 EA
quantity=700 EA

~ & Trucks (4)
FHP_COPL_TRUCK v

[0 Truck Resource

(O V5_GENALDC_TRUCK_10TO_.
(O V5_GENALDC_TRUCK_10TO_.
(O VS_GENALDC_VAN_3TO_01
(O VS_GENALDC_VAN_3TO_02

Insert Truck Resource

Truck Resource (Description)
Mercedes-Benz Actros Truck 10T
Mercedes-Benz Actros Truck 10T
Mercedes-Benz eSprinter Electr...

Volvo Sprinter Van 3T

Plan...

(0) (o) (@] [(e) (e) (e} (o] (] (o) (e (o) (&) (&) (e) e} (o) (&) (0} (o) (o]

Create Freight Document

Conversational Planning Resp...

Exec...

Q

Loading Location Descrip...
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg,
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg
DC Freiburg

Equipment Gr...

@V @

Unloading
INCH Sup|
INCH Sup!
INCH Sup!
INCH Sup|
INCH Sup:
INCH Sup:
INCH Sup:
INCH Sup:
Gasthaus
Gasthaus
Gasthaus
Gasthaus
Gasthaus
Hotel Schl
Hotel Schl
Hotel Schl
Hotel Schl
Hotel Schl
Hotel Schl

Landhaus

E&v @
Truck Ty
YEL 1
YEL 1
TEL 1
TEL 1

Q L~ SH
Deselect All Display Settings | M | @ v

4 Submit
v ® Map - Quick Add Mode (Selection Overruled per Object) a
Clear Map

ERIC
- U 1
« < v Q @ e HORGE ]
stockholm’  £e51 Mepmb_ i
AND LATYITA -
o Mockeay
Bl P perinl -
e ~Kuiig
Ko PocTOB-Ha-
Quebec SAINT, PIERRE O N Bony KASAKCT
v AND MIQUELON lBay o\ FRANCE x
Joronto ikcay
ANDORRN b1 TAPA l
ndianapolis Ponta SREALeA £
Delgada A Sl EAARGAC  T(RKivE At
= Tehran,
JAtlanta - Las Palmas . i ! RAN /
Ul de Gran oulibb  onlall P,
Canaria, . =8 AK
’ [t y =
BAHAMAS . ooy TEMIR
PuER fage T
e MaL NIGER ER)
C caBo TCHAD - SUDAN | 1
ARUBA BARBADOS VERDE Gy
)5 BIssS
ica 1A TH ETH
JENEZUELE A - DA
Rl i 51 BINANE Monrovia 2 Yy
sko TOM AN PA ]
ECUADOR Manaus 540 Luis PRINCIPE
o 4 UROND! o .

o esie i oy SEYCHELLES
ool BRASIL Here maps copyright natice
v G Road Freight Orders (0) o
FHP_COPL_FO_LIST v  |[} Road Freight Order | | & W Remove Truck Resource | | | Check | | Scheduling
() Actions 1. Freight Order Conversational Planning Resp...  Status  M...  Source Location Des

(® No data available
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E Supply Chain O

&
Intelligent technologies
Creation of inbound cargo documents based on shipment and delivery documents

* Improve operational efficiency and saving valuable time by T
automating the checking of paper based documents by Al e ———
technology

v GeneralData  lems  Overview  Stage  BusinessPartner  Subcontracting  Charges  DocumentFlow  Execution Statuses

Standard * -

Expedite the process of unloading freight by significantly B .
reducing manual checks at the gate

Support for the document types of delivery notes and
shipping documents

Edit Refresh Copy Other Copy Options v  Check v  Follow Up v  Subcontracting v  Charges/Settlement v  Set Status v Fixing v

v General Data Items Overview Stage Business Partner Subcontracting Charges Document Flow Exec

All Items

Integration to unified package builder to support the Standard* v | 12 1" ChangeHierachy: Altems v
building of packaging hierarchy for shipping documents

Item Hierarchy External Delivery Product Qua..  External Package ID Qua...

Number UoM
* Flag exceptions in freight orders by enabling clerks in the = ; o
back office to focus on handling the exceptions incl item, X Bty o e refropuer 1 (eoon) -
q u a nt ity a n d h ea d e r d ata m is m atc h es v Paﬁ::ed;;;‘:i:::; Pallet o :ZX-ETJR;?%D;:_LET j PACK004 E.:L
o o T | i

« Significant reduction in the hours spent on manual checks 7 PR T P
.. . v M Package 140 T42 Euro Pallet 42 | _PALLI 1 1 L
a n d Wa Itl ng tl m es fo r tru Cks ’ m;a:ka:e liz ZETH ) 2024101499A ::JZ;CFSRTCTSIDI : ::R

v M Package 160 T42 Euro Pallet TdZ__EURO_;’ALLET 1 PACKO002 PAL
v/ Package 150 Carton 1 T42_CSTO_1 1 CAR

5 EA

{®Product 70 Brake 2024101499A DOX_PROD_01
Discovery Center
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E Supply Chain O

@b@
Intelligent technologies
Predictive Labor Demand planning

« Use machine learning algorithms to analyze the = < T Workioad Duration orecest v Ao & o 8
historical workload data, Labor Demand Planning buration
provides accurate predictions for task durations, N N
eliminating the need for extensive preprocessing or (Vo8 5) (wwam 6 @ romrenty
reliance on Engineered Labor Standards (ELS) " . °

FIE v 2 ¥ (@) a @ w I 6(E) @

[l BSO2/Not assigned / Pack (Qutbound) (OPK1)
[l Act. Area for Starage Type T020 (T020)/ Pick (OPI1)

« Identify the operational bottlenecks inside of the
warehouse

[ Act. Area for Storage Type T020 (T020) / Pack (Outbound) (OPK...
[l Act. Area for Storage Type T0S0 (TOS0) / Pick (OPI1)
[ Act. Area for Storage Type T0S0 (T050) / Pack (Outbound) (OPK.

*  Optimize labor allocation and reduce inefficiencies by
predicting the time required for tasks such as picking,
packing, and outbound deliveries.

»  Save costs on warehouse labor and identify work
efficiency improvements

FTE Total Forecast

: 10 September 2025 11 September 2025 12 September 2025 13 September 2025 14 September 2025 15 September 2025 16 September 2025 17 September 2025 18 September 2025

Date

*  Monitor, analyze, and forecast labor demand using
interactive charts and key performance indicators (KPIs)

Discovery Center
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a Supply Chain

SAP Cloud ERP Private differentiators

Situation Handling
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E Supply Chain

Intelligent technologies
Situation Management

Some examples:

Multiple Matches Alert in

Supply Protection

Stock Transport Order
Overdue

Physical Inventory
Monitoring

Handling Unit Situation

Blog series Situations Handling

Situation templates

PIBLIC

Standard*

3 filters active: GI/GR Document Selection, Purchase Order, Purchase Order ltem

[ Delivery Open (78)

Shipping Duration

71
!
I
0

70
!
I
0

70
|
I
0

70
|
I
0

69
|
I
0

68
|
I
0

Delivery Completed (0)

Posting Date (PO)

08/09/2025

08/10/2025

08/10/2025

08/10/2025

09/11/2025

09/12/2025

w Overdue Materials - Stock in Transit v

All ltems (78)

Forecast Delivery...

09/28/2025

09/29/2025

09/29/2025

09/29/2025

09/30/2025

10/01/2025

Delivery Comp...

No

No

No

No

No

No

Days in Transit

71 D
70 D
70 D
70 D
69 D
68 D

Purchase Order

4520000110
A

4520000228
A

4520000239
a

4520000241
a

4520000288
A

4520000359
A

41520000112

Purchase Ord...

10

10

10

10

10

10

Material

SEMI203,D1 (5-203]

SEMI203,D1 (S-203]

Handelsware 11, PD|

Handelsware 11, PD|

SEMI203,D1 (S-203]

SEMI203,D1 (S-203

a ¢ &6 &% @ o sX

By Date By Type By Priority

A stock transport order is overdue

Overdue Stock Transport Orders: 78 owned by purchasing
order 4520000110, 4520000228, 4520000239....

12 minutes ago

A stock transport order is overdue

Overdue Stock Transport Orders: 77 owned by purchasing
order 4520000110, 4520000228, 4520000239,...

1day ago Show More

A stock transport order is overdue

Overdue Stock Transport Orders: 76 owned by purchasing
order 4520000110, 4520000228, 4520000239,...

2 days ago Show More

A stock transport order is overdue

Overdue Stock Transport Orders: 73 owned by purchasing
order 4520000110, 4520000228, 4520000239,...

4 days ago  Show More

A stock transport order is overdue

Overdue Stock Transport Orders: 73 owned by purchasing
order 4520000110, 4520000228, 4520000239,...

5 davs agn  Show Mare
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/91b21005dded4984bcccf4a69ae1300c/725963824d3449c09c143d688e2c1b4f.html
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https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/

E Supply Chain

Intelligent technologies
Situation Handling: Physical Inventory

When to start counting? Difference identified? When to post?

No fallback in case of delayed or
forgotten posting

- Process interruptions e.g.
blocking of material)

- D
[TY)] = - = -

Create Physical Print Physical Perform Physical Enter Report Post Inventory
Inventory Document Inventory Sheets Count of Stock Physical Counts Differences Documents

Communication lags between inventory Manual identification of differences 2>
CD manager and warehouse clerks > CD High manual effort
Inefficient timing - Error prone

. £\ Check posting process v
£\ Material ready to be counted v .
1 min. ago
. . Physical Inventory Document 0100000652/001 ready to be posted.
L ituation e Process D Physical Inventory Document 0100000085/001 needs attention. Check posting process: difference value based on count entry
-75.696,92.

1 min. ago

Close Situation
Close Situation
2 weeks ago
Physical Inventory Document 0100000170/0¢

Situation Handling provides contextual information proactively and
offers resolution proposals to optimize the critical steps of the
physical inventory process.

Link to documentation
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New Business Processes

Supply Chain

Business Area and Business Capability Overview

SAP S/4HANA
LoB Apps

@ additional license

SAP S/4HANA

Enterprise
Management

PIBLIC

Service Parts
Distribution

Advanced Warehousing

Advanced
Transportation

Advanced Order
Promising

Inventory

Warehousing

Delivery and
Transportation

Order Promising

Logistics Cross Topics

Circular Economy
Logistics

Extended Service Parts Planning

Extended Warehouse Management

Advanced Transportation Management Transportation Execution Monitoring

Advanced Available-to-Promise

Goods Movement Inventory Analytics and Control Physical Inventory

Warehouse Management

Delivery Management Transportation Management

Available-to-Promise

Serial Number Management Handling Unit Management Batch Management Business Process Scheduling

Returnable Packaging Logistics Empties Management

New business capabilities in SAP S/4HANA
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E Supply Chain

New Business Processes and Functionalities

Extended Warehouse Management

SINCE 2006 SINCE 2015

SAP S/4HANA
ERP (ECC) Enterprise
Management :

Extended © Extended ©
Warehouse Warehouse
Management Management

e.g. EWM 9.5 e.g. EWM 9.5

Link to documentation

PIBLIC

&

SINCE 2016

SAP S/4AHANA

Enterprise
Management

SAPd

Extended
Warehouse
Management

EWM embedded in
SAP S/4AHANA
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E Supply Chain

New Business Processes and Functionalities

&

Extended Warehouse Management

also use the EWM
solution side-by-

Master Data

Batches

Batch Determination

+ Cost assignments

Processes, e.g.

M Simplified data & (Order’ cost ExpectEd GJRBCEIpt
processes center..), T T
MBEW Valuation [~
W
. =S
Customers wanting —
to leverage SAP |
Warehouse e |
Management in a Duplication for e
extra stack scenario Accounting B
can alternatively Objects & Valuation —

Expected G/Receipt

Side % Busi“ess Batches Slngle
Partner ::5 ‘“:“ _""t_ e Source of ;_
i araciernsiics [ eIl vk T i
— ruth .
Values ENRTRC Delivery Request
S/4HANA [ o |

Link to documentation

PIBLIC
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E Supply Chain @

New Business Processes and Functionalities

EWMin S/4HANA

Plant Maintenance Order

Plant Maintenance Integration

* New plant specific “Recipient Location” in PM orders Reservation
« Seamless integration between warehouse management and | Outbound delivery |
Plant maintenance operations QRFC ;
{5, EWM Outbound delivery

« Synchronous updates of stock in inventory management Order

and in warehouse management Pick, pack, stage

* Replication of recipient location master data to EWM via Load & Goods Issue
report 5
. o n . - : \ORFC
« Staging Area Determination based on recipient location Confirm Outbound delivery e

« EWM Outbound Delivery Orders Contain PM | Stiiirrjﬂogéfx Lz
Information(PM Order, Reservation, PM Order Operation,

Cross-Docking Identification

* Post Unplanned Goods Issues with Reference to Plant
Maintenance Orders

Link to documentation
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E Supply Chain @

New Business Processes and Functionalities

Tightly integrate manufacturing with warehouse execution

Receipt of finished | semi finished MES integration

Staging & consumption .
goods from production - Good Receipt & Goods issue in EWM with SAP

«  Production/Process order in EWM . Mil interface
. EWM controls material flow * APl for receipt from external system - Good receipt posing using CTC wizards with SAP
- Warehouse executes production ME integration

- Work Center / RF / MES
- Posts consumption in EWM

staging, issues and receipts - Integration for staging and confirmation

- Performance .- MES Driven staging with DMC

< w Consumption by Production - Manufacturing Order 100496... ¥  Apps ~  Searchn: Apps”

Switch to Reversal  Related Links v

Handling Unit: 800156

Product for Consum... EWM-A41B Descrij ption: Production Part - SFG-001 - BM

Batch 0000000535 Restricted Use: [}

Shelf Life Expiration ... 06.07.2025 Operation or Activity: 0010

Consumption Mode (O Consumption Quantity Quantity to Consume:

1
1 EA
® Remaining Quantity Quantity that Rem... * 1 EA (sl

Improve inventory visibility and control as material movements are posted in real time in the warehouse
Link to documentation
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@ Supply Chain @

New Business Processes and Functionalities

Transportation Management is now embedded in SAP SI4HANA g>= ——
- Provide user interface within SAP S/4HANA ’\ """""" B
- Harmonize concepts for business partner, location and product master data ﬁ? s e — ‘ Bl i [l]m[l]

- Working with real-time embedded analytics l S— o

- Provide system and process integration in SAP S/4HANA Enterprise i \ P

Management T

@ SAP S/4HANA Transportation Management
Order ) Transportation ) Transportation ) Freight Costing & ) Analytics &
Management Planning Execution Settlement Reporting
Tracking & Reporting

Link to documentation
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E Supply Chain

New Business Processes and Functionalities

- With Transportation
Management
embedded in SAP
S/IAHANA, companies
can avoid costly data
replication, extensive
customization &
interface
maintenance, multiple
Ul support and
additional hardware

- Customers wanting to
leverage SAP
Transportation
Management in a hub
scenario can
alternatively also use
the Transportation
Management solution
side-by-side

Link to documentation

PIBLIC

=J»  Transportation Request

Purchasel Sales/ Stock
Transfer Order

v

Delivery

Freight Unit

C
: ]\- Transportation Operation

s Trigger Delivery | Movement

—

Carrier Invoice

v

Charge Management Freight
Settlement

=%

TM in SAP SI4AHANA

Purchasel Sales/ Stock
Transfer Order

Delivery | Movement

Freight Unit
Transport Operations
Charge Management

Freight Settlement

¥

Carrier Invoice

Less documents, less process steps , lower TCO
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E Supply Chain

New Business Processes and Functionalities

Unified Package Builder

Build packages according to different available packaging master
data and engines

Use existing packaging settings more flexibly in a broader range of
business processes

Leverage the optimization capabilities of Package Builder
Optimizer in additional scenarios

Create related business documents on the fly via Unified Package
Builder

SAP SIMHANA Logistics Processes

Transportation Management Core Logistics Extended Warehouse Management

Unified Package Building

Package Packaging Packaging
Building Engine Instruction Engine Specification Engine

Link to documentation

PIBLIC

Processes consuming Unified Packaging Building
SAP S/4HANA Transportation Management

Freight unit creation for e.g sales orders/forwarding orders, based
on capacity documents

SAP S/AHANA Extended Warehouse Management

« Packing in outbound delivery process/ posting change/stock
transfer, RF receiving from production, deconsolidation and
repacking in inbound deliveries

SAP S/4HANA Logistics General

* Packing in deliveries - outbound/inbound, discrete/repetitive
manufacturing, handling units from stock

1
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E Supply Chain

New Business Processes and Functionalities

Greenhouse gas emissions

* Enhanced support for
sustainability through enabling of
greenhouse gas calculations

» Emission parameters can be set
based on vehicle types

» Emissions for road freight orders
are calculated during manual
planning and automated vehicle
scheduling and resourcing.

* Intuitive reporting through freight
orders and cockpit

PIBLIC

w

Refresh  Copy  Other Copy Options +  Check

~ Emission

Calculated Emission

- o Emissl 2 : M calculated Emission
eported Emission < 20,000 kg M Reported Emission
Reported Emission: 5355 KG Report Emission é
$ 10,000 kg
£ - _
m Okg I s—
Location Ato Location B Location B to Location G Location C to Lacation D
v Stages
Standard * Insert ~»  Merge » Execution Status (Source) ~+  Execution Status (Destination) a By @
(O) stage Source Location Source Loc... |... Destination Destination ... I... Handli... Distance Distance Net Depart... Planned  Planned Planned Actual Actual  Actual  Planned  Planned Planned Actual Actual  Actual  Maximui
Address A.. Location Address A... Execut... Unitof  Duration Fixed Departure  Depart.. Depart.. Departure Depart... Depart.. Arrival Armrival  Arrival  Arrival Arrival  Arrival  Utilizatic
V... V... Status Measure Date Time Time Z... Date Time Time Z... Date Time Time Z... Date Time Time Z...
Ol PW_A PW_B + 21,999 KM 0:16 N... 00:00... CET 00:00... CET 00:00... CET 00:00... CET L |
Ol2 PW_B PW_C + 8.486 KM 0:06 N.. » 00:00... CET 00:00... CET 00:00... CET 00:00... CET -
|3 PW_C PW_D * 7.186 KM 0:05 N... 00:00... CET 00:00... CET 00:00... CET 00:00... CET
> General Data Business Partner Items Utilization Subcontracting Document Flow Charges Notes Attachments Statuses Blocking Information Administrative Data Terms and Conditions Output Management
> Execution
> Overview
> Document References

Calculated Emission:

Emission Allocation Method:

Edit Freight Order with Subcontracting 6100160750

371.265

FollowUp ~  Scheduling

KG

Distance Weight based Calculation

Subcontracting

Create Service Order

Schedule «~  Set Status

Load/Unload Plan Status (Stop) ~  Execution Status

Emission per Stage

Fixing ~+ Customs -~  Charges/Settlement -

Q
Je
@

@ Cancel ‘
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@ Supply Chain
New Business Processes and Functionalities

Advanced Shipping and Receiving
Harmonized processes in Outbound and Inbound for better visibility and efficient execution

Froign,

Carrier
Org,

% o’ \ ivé;\
) - Inbound

N
7

y .

Consignments/

OUtbound - R4 Component Parts
0000
Visibility
ASN
2/ Seamless integration Simplified Increased business = e =
' processes productivity =% enhancements

[<1[¥] between companies

PIBLIC
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E Supply Chain @

New Business Processes and Functionalities

Advanced Shipping and Receiving

New logistic execution in SAP S/4HANA on harmonized objects
Harmonized Shipping and Receiving
Better alignment with industry standards e.g. EDIFACT

Support of new functions (e.g. multi pick/multi drop)

Enablement of new scenarios (Modular Logistics)

Customer

IN

ASN (Consignment)

ASN (Consignment)

v

Consignments
ASN (Consignment)

\4

LCink to documentation
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@ Supply Chain

New Business Processes and Functionalities @D

Advanced Shipping and Receiving

New Solution (one system)

¢ 7 ol PotRos g Oner st v S q “« o 0@
\ pe—TT- o — o B 9 > © )
Contains EWI Freight P TP ey g O P PR IS e e T T EE Dro
& IM Order 2 &
Shipping & . - w1 =
Receiving
=Y FAEA] EERE
™ / \ T E-g ossmmoee® -E Crmmmmmmnes > \JE]
! -

I Hera Al
T =7 ¥4
(U ——
b omts M Men Bam b Coneiss Boems  Mmrms  Smmbes  Gem  rness )
R -

Supplier
Warehouse | Handling

s Bastytor Warshoue Przering i« Carrier Customer
Request Unit R —— (-%\‘

=1
=7 =

EWM

General strategy Inbound & Outbound New Features and Processes
- New execution Ul for freight orders

Reduced redundancy in business objects i :
Warehouse view of a Freight Order

Support for inbound/outbound, STO and

New integration without TUs planned customer returns processes

- Extend & strengthen logic for creation and update of - .
Integration approach for basic EWM and basic deliveries (especially transfer of package information), » Multi pick multi drop
™ incl. GR/GI Cross warehouse loading/unloading
. . - Support mixed and multi warehouse scenarios within . . .
Link to documentation one Freight Order location stop with regards to - Integration with business partners
PIBLIC
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@ Supply Chain

New Business Processes and Functionalities

Advanced Shipping and Receiving
Cross delivery handling unit

» Optimize transportation loads by increased
consolidation of shipping items

« Consolidation of deliveries into a single handling
unit helps to reduce transportation and handling
costs

» Enables creation of handling units like cartons or
pallets for items from two or more outbound
deliveries

 Create HUs for items in different outbound
deliveries and communicate the packaging
information to Transportation Management (TM)
where this is displayed as package item in the
freight unit.

» Support for warehouse driven and transport driven
scenarios of transport planning

PIBLIC

v General Data

< SAP

Edit T42 FO basic (nosubc/nochrg/nosett) 6100001806 v

Refresh Copy Other Copy Options Vv

Check W Follow I_IF; v

Business Partner Overview Stages Utilization

Overview - Shipping. v  Insert v [0

Activity Maxim... Document Load
Plan

v $9 Active Vehicle T42_MTR_DL 1000000
v & SP_T42A (TM Receiving Point WDF / Dietmar-Hopp-Allee 16 / ...
v " WH Loading Stop T42_LP_WDF_GAT2 / W042 / DOO02 (Loa...
v (1 TM42 FU Type 0 4100002956
v pm Package 30 T42 Euro Pallet 800000091
[(¢ Warehouse Outbound Delivery Order 310000004302
[(2 Warehouse Outbound Delivery Order 310000004303
v @& T42_BP_STI (BP St. Ingbert / Neue BahnhofstralRe 21 / 66386...
v (f TM42 FU Type 0 4100002956
v g Package 30 T42 Euro Pallet 800000091
[(2 Warehouse Outbound Delivery Order 310000004302

[(2 Warehouse Outbound Delivery Order 310000004303

Subcontracting Drivers

Document Flow

Execy
Unload Handling

Plan Execution
Status Status
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@ Supply Chain @

New Business Processes and Functionalities

Adva nced s h i p pi ng a n d Rece iVi ng < w Edit TM42 FO (nosubc/nochrg/nosett) 6100017552 v Q @ jal

Copy Other Copy Options ~  Check v  FollowUp v  Scheduling v  Subcontracting v  Create Service Order  Schedule v  SetStatus v  Load/Unload Plan Status (Stop) v  Execution Status v  Fixing v

I ntra Co m pa ny Stoc k T ra n S po rt 0 rd e rs v General Data Business Partner Items Overview Stages Utilization Subcontracting Drivers Document Flow Charges Execution Notes Attachments Statuses

Standard v & |17 | | Display Qllmv| &
Document Hierarchy Business Document T... Business Document  Business Document Li... Created By Created On Changed By Changed On Business Partn
. () v W TM42 FO (nosubcinochrg/noset) 6100017552 | TMA42 FO (nosubc/no... 6100017552 In Process 14.03.2025 11:57:23... 14.032025 12:02550...  Carrier T42_C,
* Intracompany Stock transport order (STO) is O v &prohcssrsusnes Documens
o v TM42 Cons. Order basic 7000016718 TMA2 Cons. Orderb... 7000016718 In Process 14032025 1157:01... 14.082025 12:02:50.
su p po rted fo r Adva nce S h i p pi n g an d ReCe ivi n g e} v @ T42 Freight Unit 4100036418 T42 Freight Unit 4100036418 In Process 14.032025 11:56:32... 14.03.2025 12:02:50.
() v Inbound Delivery 180011505 i Inbound Delivery 180011505 14.03.2025 00:00:00...
) ~ Warehouse Outbound Delivery Ord... | Warehouse Outboun... 310000033326 14.03.2025 00:00:00...
p rocesses e} v Outbound Delivery 80011499 ... | Outbound Delivery 80011499 14.03.2025 00:00:00...
e} Stock Transport Order 45000L... | Stock Transport Order 4500015522 14.03.2025 00:00:00...

« Simplification of process — posting of goods
issue triggers the creation of an inbound delivery
and the automatic reassignment of the freight
units (FUs) from the outbound to the inbound HEI D
delivery e

* Inbound delivery of the receiving warehouse is v () st
reassigned to the same Freight Unit which is e~
connected to the outbound delivery L e, DB (B

. Su pport for both EWM- or LE-man aged za:;da;v::;.mmpm o Change Indicator _ Descripton New Value old value Changed By Chang.. Cha.. Tm. TransactionCo
warehouses or storage locations.

==
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E Supply Chain

New Business Processes and Functionalities

Advanced Available to Promise

SAP S/4AHANA advanced ATP is completely new codeline and developed natively in SAP SI4AHANA
There are no technical migrations available from APO gATP to SAP S/4AHANA aATP
In SAP S/4HANA, ATP in digital core is same as the SAP ERP ATP

SAP SCM AFO

ATP Simplicity SAP S/4HANA Supply Chain

CIF Product
Functional Performance Digital Core
Depth
SAP ECC —— ERP ATP =——— APQOgATP =—— S5/4HANA aATP w S / 4 HAN A

W

Link to documentation
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a Supply Chain

New Business Processes and Functionalities

Confirm orders in real-time

Real time order confirmation considering present and
future supplies

‘Review Availability Check Results’ display availability
situation of all line items of the sales order with delays
and partial confirmation, if any

Modify delivery schedules according to customer’s wish
during order creation/change

Checks for storage locations, batches and segmentation
during availability check

- Consideration of delivery groups, quantity distribution

and replenishment lead time

- APIs provide product availability info to external system

Link to documentation

PIBLIC

200 EA

ebike E199

8 08.02.202308.02.2023

[7 Sales Product Allocation Check

Requested

Req. Delivery Date
Requested Quantity

Material
Plant
Confirmed

Confirmed Del. Date

08.02.2023

08.02.2023
200 EA

MZ-FG-E199MZ-FG-E199 --

ebike E199ebike E199

17101710 -- Plant 1 - USPlant 1 - US

Confirmed Quantity
150 EA

Show Details

S ——
& 1soea| P S
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@ Supply Chain @

New Business Processes and Functionalities

Product allocation overview CET simen i a "o 0@
Standard’ -

- Prevent few customers from buying the entire available ' 8 s 8 menen

guantity, leaving other customers high and dry P— RTTVUVR ——

- Allocate quantities to customers, regions, sales orgs, etc s s = =
in fair quantity according to optimal demand and supply R | prr—— | )
plan PR | E— | p

- Confirm orders against future production capacity

- Consider transportation and other delivery constraints
while confirming orders

Link to documentation

PIBLIC
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E Supply Chain

New Business Processes and Functionalities

Alternative Based Selection - Intelligent selection of
alternatives

Easy to configure alternative control and substitution strategy

Support of both product and location (plant/ storage location)
substitution

Flexible modelling of substitution master data
Decision to trigger ABC during sales order creation or change

Dynamic selection of alternative: best fit (vs first fit) according
to configurable alternative rules

Consideration of all ATP constraints during alternative
selection

Partial confirmations from multiple sources, with tie-breaker
logic for equally placed alternatives

Link to documentation

PIBLIC

lcAD 4
(N SAP Access

ABC Combination Migrated from Alternative Control
SAP_ABC_COMBINATION

Number

1 Base (Sales Document)

555555

Active

Substitution Strategy

s o o @
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E Supply Chain @

New Business Processes and Functionalities

Supply Assignment Run

Perform Supply Assignment Run for relevant materials in Backorder
Processing (BOP) using all core functionalities of BOP Configuration,
BOP Run and BOP monitor

- Flexibility to consider future supplies within a specified horizon, rules
to sort supplies, and option to retain or delete previous assignments

- Proportional Distribution for Fair-Share distribution of stocks

- Insight to Action tool to evaluate the assignment situation and to
enable the user to take manual actions like create/change existing
assignments, create outbound deliveries

In Supply Assignment Overview Apps do flexible and detailed
analysis of supply and demand situation for different dimensions and
KPIs, in both graphical and tabular formats

Link to documentation
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@ Supply Chain

New Business Processes and Functionalities

Review Availability Check Results

Review availability check results with an intuitive SAP
Fiori User Interface

- Understand in detail how the system calculates a
confirmation

- Visualize the path from a request to a confirmation
result in a network graph, before applying a
confirmation result

Navigate into further consumption and confirmation
details in the case of Product Allocations

- Select from a set of calculated alternatives in case of
Alternative Based Confirmation

Link to documentation

PIBLIC

Reguirements (1)

200EA

ebike E199

B 08.02.202308.02.2023

[: Sales Product Allocation Check

Requested

Req. Delivery Date
Requested Quantity

Material
Plant
Confirmed

Confirmed Del. Date

08.02.2023

08.02.2023
200 EA

MZ-FG-E199MZ-FG-E199 --
ebike E199¢ebike E199

17101710 -- Plant 1 - USPlant 1 - US

Confirmed Quantity
150 EA

Show Details

S ——
S 150 €A [ P S

@+
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E Supply Chain

New Business Processes and Functionalities

Backorder processing

- Backorder Processing provides the framework to
confirm orders en masse, grouped by requirement
segments and sorted by business priorities,
considering all ATP constraints

- Confirm orders in a batch job according to order
priorities and NOT necessarily based on the usual
First-Come-First-Served principle

- Segment stocks that needs to be confirmed
according to business rules ahead of others

Retain committed confirmation as much as possible

Link to documentation

PIBLIC

ATP Quantities

N . Fully Confirm as Requested
Retain and Gain, if possible
< No deterioration

Retain and Gain, if possible
< > ‘ Might lose
< V\ Redistribute
< Lose, if required
Will not gain
< Delete All
Confirmations
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@ Supply Chain

New Business Processes and Functionalities

Interactive Backorder processing

- Manual or semi-automated adjustments to order
confirmations within ATP limits to optimize
fulfillment

- Orchestrate the confirmed dates and quantities of
existing demand elements namely Sales Orders
and Stock transport orders, while considering the
constraints given by the basic ATP-methods,
Product Availability Check - PAC, Supply
Protection-SUP and Product Allocation-PAL

- Enable Backorder Processing Confirmations
Strategies - Redistribute , Lose , Improve

- An interactive Ul to load the requirements incl
existing BOP segments & excel upload and
perform mass processing of confirmations

- Additional enhancements to allow to consciously
(manually) ignore constraints and override the
ATP-check result in iBOP and enable customers
to address last-minute shortages

Link to documentation

PIBLIC

< w Manage Confirmations for Backorders v

Apps Vv | Searchin: Apps”

UPDATED

=%

Editing Status: Requirement Material: Plant Requested Delivery Dat

Search v @ Hydration Multiplier Ele... x =] =] @ @ Adapt Filters (2)
B

@ Confirmation changes made in the requirements are updated only after the worklist s published. X
Requested Schedule Lines (6) Standard v [ All | Unpublished Changes AddtoWorklist  Remove fromWorklist (& 13
[ Pr.. Requirementitem ScheduleLine  Material Plant Recipient Requested Deliver..  Order Quantity Requested Q... Conf ' Improve ‘nding Qua.. ChangeinQu.. Changein Date
1159482120 1 Hydration Multiplier Electrolyte Mix (.. Plant KANI (KNO1) Hydration Heroes UK Put. 27.01.2025 500 EA 500 EA 1 Redistribute 0EA @ >
0 1159483120 1 Hydration Multiplier Electrolyte Mix (.. ~ Plant KANI (KNOL)  PureSoul Hydration Retail... 25,01.2025 500 EA 500 | Lose 0EA @ >
1159480120 1 Hydration Multiplier Electrolyte Mix (... Plant KANI (KNO1) Packaging International U. 03.02.2025 2.000 EA 2.000 F 1.000 EA 1.000 EA @ >
|:‘ 1159481/20 1 Hydration Multiplier Electrolyte Mix (... Plant KANI (KNO1) Renk PACKAGING LIMITE, 03.02.2025 2.000 EA 2.000 E 2.000 EA 0EA @ >
(@] 1159430140 1 Hydration Multiplier Electrolyte Mix (... Plant KANI (KNO1) Packaging International U... 03.03.2025 2.000 EA 2.000 & 1.000 EA 1.000 EA @ >
|:‘ 1159481/40 1 Hydration Multiplier Electrolyte Mix (... Plant KANI (KNO1) Renk PACKAGING LIMITE, 03.03.2025 2.000 EA 2.000 E 2.000 EA 0EA @ >

Discard Changes | v |
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E Supply Chain @

New Business Processes and Functionalities

Location consolidation with automated stock
transport document creation BT snsminy v+ ac e o s

- Simplified logistical processes by triggering the automatic e
creation of transport orders to move stock from Cew
substitute plants or storage locations to the plant or
storage location originally requested in the sales order

Totals display

MRP element data Ree.freqd gty Confirmed Cum. ATP qty

- Configure substitution strategies to automatically create
stock transport orders to move requested quantity from a
substitute plant or storage location to the originally

1.000- [

1.000
5

. Sales Order
requested plant or storage location. .
FH_CONSOLIDATION_SIMPLE . . Show Related Alternative Controls () (& v
® Consolidation Of gOOdS is reqUIred for e‘g' for Shipment’ General Information Substitution Methods Building Rule Advanced Configuration | v
declaration, and letter-of-credit purposes o
Advanced Configuration
- Reduce manual effort for the creation of stock-transport e
requisitions Increase accuracy in calculation of delivery
dates, thereby increasing customer satisfaction & helping e yer———
to maintain legal compliance in export processes
With Creation of Stock Transport Docum:
F;{czil:ar’\sp, Order (UB) =)
Substitution Strategy
Link to documentation €D secwiomn |
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E Supply Chain @

New Business Processes and Functionalities

Supply Protection

- Protect quantities of a material in a specific plant against other
competing demands

i
(]

- Independent and flexible set-up to model complex Supply
Protection scenarios, based on standard and custom characteristics

- Core (horizontal) protection where complete groups are protected = a L 0IH Nu n I I I I | | ‘ | ‘ ‘ | ‘ | I I I ‘ | ||

against each other

nnnnnnnnnn

e Bustkets (14)

- Prioritized (vertical) protection where the protection is prioritized,
and every group is only protected against the demand of a lower
priority

- Integral part of Product Availability Check (PAC). Detailed
explanations in Review Availability Check Results

Link to documentation
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a Supply Chain

New Business Processes and Functionalities

Advanced Business Process Scheduling

« Accomplish more-granular definition & sophisticated scheduling of
logistical activities across different business processes

4

Menu v  New Entries Copy As...

Dialog Structure

v 19 Scheduling Schema

Integration into available to promise (ATP) scenarios: alternative-
based confirmation (ABC), backorder processing (BOP), product
allocations (PAL), product availability check (PAC) and supply
protection (SUP)

Pre-delivered BPS schemas, which provide more sophisticated
scheduling capabilities, e.g., more granular definition of durations
and working times of logistical activities based on further attributes in
sales documents e.g., customer group, shipping type, etc.

Extensibility through standard APIs providing flexibility for realizing
customer specific scenarios

Enable flexible delegation of scheduling to multiple scheduling
providers

Accomplish condition-based BPS scheduling through BPS object and
value determination (OVD) apps "Configure Activity Attributes"

Link to documentation

PIBLIC

~ [ Activities

[DAttribute Determination

[ Activity Sequence
[(ODate Types

[Business Process Assignment

Scheduling Schema

Change View "Scheduling Schema": Overview v All v

Search

Delete Undo Change SelectAll SelectBlock DeselectAll Configuration Help

Schema Description * Time Granularity

(O [sALES_DAYS @ es schema, granularity days Days v
\:\ SALES_DAYS_ADV_ATTRIB Sales schema, granularity days, advanced attri... Days v
(C) SALES_DAYS_W_PACK Sales schema, granularity days Days v
() SALES_SECS Sales schema, granularity seconds Seconds v
() SALES_SECS_ADV_ATTRIB Sales schema, granularity seconds, advanced ... Seconds v
() STOCK_TRANSP_DAYS Stock Transport schema, granularity days, sop... Days v
[ v

v

(7) STOCK_TRANSP_SECS Stock Transport schema, granularity seconds, ... Seconds
(1) STOCK_TRANSP_SECS_ORIG_UN...|Stock Transport, granularity seconds, original Seconds
< w Review Availability Check Result + Al ~  Search Q
Menu v
Delivery Date/Time
26.06.2023, 09:00:00 (GMT+2)
Schema Details
T
Seh LES SEC: 1 D Reg Trading (TG11
~
. . June 2023
Activity Total Duration Align 216 246 236 2
" ¢
Pick 400 hours = | ]
Transportation plan. 1:00 hour = ‘
Load 6:00 hours = |
Tiangpar acays = I
Unload 0:00 hours = B

ne  GMT+2 (Transport, Unl..

(@ B8 (B= @

5.6. 6.6
i
|
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E Supply Chain @

New Business Processes and Functionalities

- Business process scheduling (BPS) is a flexible configurable
scheduling solution in SAP S/4AHANA

- BPS provides a framework to define, schedule logistical activities of

different bUSineSS processes < E' Change View "Scheduling Schema": Overview v Al ~  Search Q
. Optimized resource utilization and increased Scheduling precision Menu~ New Entries CopyAs.. Delete UndoChange SelectAll SelectBlock DeselectAll Configuration Help
Dialog Structure Scheduling Schema
- Decouple business documents (for example, a sales order in the ¥ S s o *Time Graniarty
. . ¥ [ aetivi 22 (O [sALES_DAYS 9 es schema, granularity days Days v
sales order scheduling process) from a concrete scheduling Coétubuce Deermingion () Sces oRvs A0V ATTRTS |Seln schome. gamrty daye svarced L. Dore Z
. . [OActivity Sequence (] SALES_DAYS_W_PACK ales schema, granularity days ays v
appllcatlon [ODate Types :J S.ALES::EC? . ;les schema, :ranuianti sezonds :e:cnds v
[DBusiness Process Assignment () SALES_SECS_ADV_ATTRIB Sales schema, granularity seconds, advanced ... Seconds v
- Integration configurations into various business document types (e T - 1 -
(] STOCK_TRANSP_SECS Stock Transport schema, granularity seconds, ... Seconds v

(L) STOCK_TRANSP_SECS_ORIG_UN...| Stock Transport, granularity seconds, original ... Seconds

+ Pre-delivered BPS schemas, which consume existing scheduling
configurations based on shipping point and transportation route

- Calculate all logistically relevant date types like material availability
date, goods issue date, loading, and unloading date based on the
most-accurate durations and working times for the involved activities
and entities (like picking, loading, transporting, and unloading)

+ Increase scheduling precision, enabling higher customer satisfaction

Link to documentation
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E Supply Chain

New Business Processes and Functionalities

Extended Service Parts Planning

Extended Service Parts Management

- Planning and Execution in one central system — SAP S/4AHANA

- Harmonized master data with out the need for synchronization

- Benefit from the availability of the data from SAP S/4HANA
Warehouse Management, SAP S/4HANA Advanced ATP, SAP
S/AHANA Transportation Management all in one system

- Leverage the power of transactional data in one system eliminating
the need of transactional data flows

- Demand history data directly from SAP S/4HANA and eliminate the
need of integration to external Business Warehouse Systems

Link to documentation

PIBLIC

B

RC|

Global Trade Master Data Field Service Mgt.

Ecél
Sales Logistics
Invoicing Execution Material Mgt.
Procurement
Finance
Returns Master Data Execution

Demand History

ISCM

Inventory Planning Product Availability Master Data

EWM T

Inbound/Qutbound Internal

Master Data Transportation
Management

SAP S/4HANA

EXTENDED SPP ADVANCED
ATP

TRANSPORTATION SALES ORDER
MANAGEMENT MANAGEMENT
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@ Supply Chain

New Business Processes and Functionalities

Event Management (Promotion Planning) in
Extended Service Parts Management

Distinguish between “Base Line” and
“Promotion Demand”

- Use planning service to separate extra
(promotional demand) from regular demand

- Keep apart non-recurring demand patterns in
Forecasting

- New ability to modify demand
(e.g. adjust to Forecast)

- New report to modify demand
(increase/ decrease/ adjust
to Forecast)

Link to documentation

PIBLIC

Demand

History in
Regular Demand
Category

History in
Promotion
Demand Category

w/%se Line Forecast
1—\__‘

Demand

281


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/677f0a4e71d7487ebb70683014761789/6b854e3589254507aec321921c80b78c.html?locale=en-US

E Supply Chain @

New Business Processes and Functionalities

Inventory Optimization Engine in Extended Service Parts SAP S/4HANA
Management
pegs . . Optimizer
- Enhanced capabilities to plan the optimal stock of location 32 Multi-stage
products | | optimization -
K% — ooo
- Keep stockholding costs as low as possible and to reduce 866 p—— :
ordering costs, whilst at the same time ensuring a high

level of customer service

- Integrated Inventory Optimization Engine enables Multi- [ L
Stage Inventory Optimization due to better integration in e e
SAP S/4HANA (Based on eSPP data model)

Planning Scenario

- New ability to select the Inventory planning mode and
display appropriate results

- Optimized performance and simplified configuration with
out the need for additional systems

Link to documentation
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E Supply Chain @

New Business Processes and Functionalities

Kit to Stock with Subcontracting in Extended
Service Parts Management

= 3 |nformation Flow

. Kit-to-stock function in distribution
EDIDI® \jaterial Flow

requirements planning (DRP) to plan the
procurement and manufacture of kits

- Multiple options to enable the creation of the
kit internally or externally and with preferences
while defining the location product master

Supplier $1 Supplier S2 Supplier S3

- Allows definition of subcontracting scenarios in
kitting process to plan procurement &
manufacturing of kits

- Automatic creation of subcontracting orders in
case of external kitting is supported

Link to documentation
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Supply Chain

Updated Business Processes
Business Area and Business Capability Overview

SAP S/4HANA
LoB Apps

(@) additional license

SAP S/4HANA

Enterprise
Management

PIBLIC

Service Parts
Distribution

Advanced Warehousing

Advanced
Transportation

Advanced Order
Promising

Inventory

Warehousing

Delivery and
Transportation

Order Promising

Logistics Cross Topics

Circular Economy
Logistics

Extended Service Parts Planning

Extended Warehouse Management

Advanced Transportation Management

Advanced Available-to-Promise

Goods Movement Inventory Analytics and Control

Transportation Execution Monitoring

Physical Inventory

Warehouse Management

Delivery Management

Transportation Management

Available-to-Promise

Serial Number Management Handling Unit Management Batch Management Business Process Scheduling

Returnable Packaging Logistics

Empties Management

Updated business capabilities in SAP S/4HANA
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E Supply Chain

Updated Business Processes and Functionalities

Transportation Management

Freight Settlement in Transportation

From the cross system world to “one SAP S/4AHANA world”

« Functionalities of the settlement document are unchanged
« No middleware, no xml message - no “transfer FSD — Freight Settlement Documents” anymore

« Posting, creation of follow up documents and invoice verification is now within the same system

SAP
S/AHANA

e " ateas ERP.
" 7a 5_|ml'q!|_:e : |

7b . & CO-PA
ERP orders/deliveries M Material Valuation
: 1 co

™

| Transfer FSD - Distributed Costs !
| to ERP 1

Link to documentation
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E Supply Chain @

Updated Business Processes and Functionalities

Transportation Management

Improved mixed pallet building

Order A Order B Order C
. ansolidate multiple products for the same customer into one Fn\eight e Bu”deri\vith S Bu"(\jing
mixed carton i VAR !
FU FU FU FU
. Consolidate products for multiple customers into one mixed pallet & 51 Bi ‘;1
Vehicle Scheduling and Routing Optimizer
. Determine physical positions (x/y/z) and orientations of cartonized o~ Y
and non-cartonized products on mixed pallet, considering various Al B1 B2 cCi
constraints Freight Order A Freight Order B

| |
Load Planning with Mixed Package Building

- Stackability matrix (allow to stack product A on product B), ! 7
stacking factor (A can stacked n times within a stack), stack by PAL  PAL PAL
decreasing weight / density PlL 3 !

2
- Incompatibilities (between products in mixed carton and in mixed Load Plan A Load Plan B

pallet)
- Height, volume and weight constraints
- Orientation constraints of the products

Link to documentation
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@ Supply Chain @

Updated Business Processes and Functionalities

Transportation Management

Improved Package Building & Load Planning

- Minimize the number of pallets while considering
constraints such as package attribute, product stacking
rules, customer specific requirements, height limits

- Leverage new Consistency Checks for Package
Building Constraints

- Package Building Optimizer — Merging Similar Products

- Optimally utilize loading space on transportation
resources

- Maximize utilization of containers by considering
various constraints such as dimensions, vehicle
attributes, stacking rules, loading sequence, flexible
split deck

- Accomplish Manual Load Planning and gain flexibility
by creating Multiple Load Plan PDF Files in Batch Run

Link to documentation
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@ Supply Chain @

Updated Business Processes and Functionalities

Transportation Management

Logistics Integration with Product Compliance « ED eawocmergnsooungooniss 2 ¢ s e o

Refresh  Copy v  Check Document  Create Deliveries  Subcontracting v Execution Status ~  Calculate Charges  Cancel Document Display Settings v ~

B 000000 o st

- Save time and reduce risks through the ability to
prevent planning of noncompliant transportation Frgh Booking e View

MyStandard ~ a8 srt: (Choose ltem Type) v Insert FUs Based on Freight UnitiD  Create v Qa v @
d e I I la n d S Item Hierarchy Item Ttem Qua Qua Gross Gross Gross Gross Net Net Product Dangerous Goods Freight Order for Freight Order for
Type (Desc... UoM Wei..  Wei. Volu Volu... Wei..  Wei Status (Description) Pick-Up Delivery

UaM UaM UaM
~ (4 Sales 443 KG 4 KG
. . . . . e 43 KG KG

- 2 PRI Produc 20 DR 420 K KG PBI-VARREM_PP

- Logistics Integration with Product Compliance o powt  m s s

10 CAR 16 KG 14 KG PE3-HANDR_PP1

5 BT 7 KG 0.006 M3 5 KG P63-LINALOOL-PP

Dangerous goods checks in rail, ocean and air cargo
freight bookings

- Checking of all compliance-relevant products to
determine whether rail, ocean or air cargo transport
processing is allowed as it pertains to dangerous goods vféiif.i‘i‘:f“‘ an ottt [oke [oie [t e C
regulations ) u p p

v Stages

Carrier

1 Pre 01 Road SP_1710 PORT_USLAX USLAX
Maj 03 Sea PORT_USLAX LA a... PORT_DEHAM DEHAN
Or o1 Road PORT_DEHAM DEHAM m... 0017100050

- Prevent execution of transports containing
noncompliant products

- Blocking of transportation demand and freight
orders/bookings if no compliant transport is possible

Link to documentation
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E Supply Chain

Warehouse Management

Quality inspection with synchronous goods
receipt

Improve integration for materials in quality
inspection and accomplish massive simplification
compared to inbound delivery related processes

Quality inspection with synchronous goods receipt
postings on an S/4AHANA managed storage location

Creation of inspection lot when a goods receipt is
posted for a product that’s inspection-relevant

Enable synchronous goods receipt postings for
materials requiring quality inspection for goods
receipt from production as well as from external
sources

Goods receipt processing in SAP EWM that
considers settings for certificate processing in QM
at goods receipt (for example, requirement for
confirmation of a certificate at goods receipt)

Link to documentation

PIBLIC

Updated Business Processes and Functionalities

uuuuuuu

289


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/9832125c23154a179bfa1784cdc9577a/9dd8b73be3b04355919e7e1d2ebb9062.html?locale=en-US

@ Supply Chain

Out-of-the-Box Integration
SAP Extended Warehouse Management: Work in Progress Management with Manufacturing
Execution System

* Increased efficiency and transparency in Work in Progress

SAP S/4AHANA EWM

(WIP) Management with the integration between SAP
S/4AHANA EWM and Manufacturing Execution Systems like
SAP Digital Manufacturing Cloud

Production advancement of the WIP with or without a
container to the warehouse for temporary storage

Ability for production to request staging of WIP from the
warehouse to the production work center according to their
own requirements, such as date and time or allowed capacity
in the production supply area

Recording of key-production information, such as shop floor
control (SFC) or WIP number, on each piece of WIP stock

Provision of accurate stock details of WIP in a warehouse
Provision of the receiving or staging process status of WIP

Increased accuracy of WIP Monitoring by manage WIP as
stock on SFC level

Link to documentation

PIBLIC

1. Before start SFC at
operation

A 4
2. Determine WIP SFC
for staging

3. Request Warehouse
Staging

8. MES Update WIP
Status

9. MES move WIP from
PSAto Production Line

12. MES Update WIP
Status

(" 4. EWMReceives
Request from MES and

Create Warehouse
\_ Request

~N

J

!

-
5. EWM Creates Staging
Tasks for WIP/WIP-HU

.

N

J

( 6. EWM Confirms
Staging Tasks for
L WIP/WIP-HU

~N

J/

v
(7. ANotification will be

L sent to MES
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@ Supply Chain

Out-of-the-Box Integration
SAP S/4HANA Warehouse Management: SAP Analytics Cloud (SAC) business content

» Drive efficiency through insights for the
warehouse clerks in monitoring the
inbound/outbound situations in warehouse for Subeund
their daily Work [ Outbound Delivery Orders Document..

+ Availability of SAP Analytics Cloud (SAC)
business content for EWM

On-time Shipment On-time Rate for Full Shipment On-time Rate for Full Shipment Picking Accuracy

S 97.39% 91.65% 248.6 93.21%

Outbound Delivery Order ltems without Gl by Route Open Pick Warehouse Task by Source Storage Type
sions Top 8- All Dimensions

» Dashboard to monitor the inbound/outbound
situation in the warehouse

* Inbound processing related content includes
Goods Receipt Overview, On Time Receipt, On
Time Receipt in Full, Receiving Duration per
Inbound Delivery Item, Putaway Accuracy

r

Outbound Delivery Order Items by Planned |

» Outbound processing related content includes
Goods Issue Overview, On Time Shipment, On
time shipment in full, Internal order cycle time

per ODO item, pick accuracy = - o El
* Flexibility to download the SAC content and mr
adjust the KPIs based on specific requirements

[ ———

Link to video

PIBLIC
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@ Supply Chain

Out-of-the-Box Integration
SAP S/4HANA Transportation Management: Leverage SAP Analytics Cloud for logistics insights

+ Long to medium term cross company transportation performance
reporting

- Strategic, operational and cost KPIs visualization on map with drill
downs to support root cause analysis

- Display KPIs combining diverse systems and functions like EWM,
LBN

- Additional data sources, KPIs and industry benchmarks can be
added easily

e ; 78.51% 18.86% 72.10%

« Rich, intuitive multi dimensional visualization and analysis '

5.36 Billion 1.49 Billion (+27.86 67.37%

- Leverage what-if analysis and simulation, machine learning,
patterns, trends etc

. Live data connection without data replication from source el -« @ @
S/4HANA and Cloud systems . P—— ‘

Link to documentation
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E Supply Chain

Out-of-the-Box Integration
SAP S/4HANA Transportation Management: Integration into SAP Business Network for Logistics

Mode and
Sta::rnM —F Regional Specific
hiih:l‘l":cf" hes ot pitsntes ST e e S, O h Global
— . - : == Multi-party Web-UI / API-based
R T ——— u:: l\:‘: :l 4 connectivity
Shipper/ K\g ['] B-
Brand Owner LI - A=

Warehouse/Yard Interoperable
_ Operators
S =
P . & ‘ ‘ Carriers / Freight P .
o e forwarders E
e e s | SAP Business Network for Logistics 0
./O\o S li - - Other
A uppliers Intell| ent Insi hts Networks
Customers Freight Global Track
Collaboration and Trace Traceabili
CE v - = = Digital Freight
s SAP SI4HANA | Transport. Management |F= D O §B Forwarders
= o oo i * Robust, scalable cloud service with global coverage
e e Visibility

« Connect business partners for inter-company collaboration and transparency  Networks

Link to documentation » Standardized services for logistics collaboration and insights
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@ Supply Chain

Out-of-the-Box Integration
SAP S/4HANA Advanced Available To Promise Supply Creation-
Based Confirmation — integration with ePPDS

» Enhanced capability to confirm sales order
requirements by initiating supply creation in SAP
S/4AHANA Production Planning/Detailed Scheduling

(PP/DS)

* Integration between SAP S/4HANA Advanced - o
Available-to-Promise (aATP) and Production == . 23Rq
Planning and Detailed Scheduling (PP/DS) in SAP —- (000000) M
S/AHANA

Check for the availability of a Process of creating new Enhapced capability to ‘
. . . product, based on supply and + supply, invoking production- e | Promise an order by checking

* Enables confirmations of sales order requirements | j¢and matching algorithm in planning tools to increase the for availability and, in
when the available quantity of the requested production planning confirmation of a request after addition, invoke supply

duct is i ficient an availability check creation if required to fulfill
product is insufficien the request

» Check done for material availability and triggering
supply creation for a requirement if necessary

» Supports Make-to-Order and Make-to-Stock
scenarios

Link to documentation
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@ Supply Chain

Out-of-the-Box Integration
SAP S/4HANA Advanced Available To Promise: Integration with SAP Integrated Business Planning

« Ability to consider response planning-based

sacg a n o 0@
confirmations during advanced ATP check -
* New response planning—based availability o —
check to consider and respective results from e
SAP Integrated Business Planning for Supply ' ' - ‘
Chain (SAP IBP) during the advanced ATP e
check: - ‘
- Assignment of a zero confirmation from
advanced ATP for newly created sales
orders or changed sales orders
- Transfer of orders to SAP IBP, for planning
and confirmation - |
< SAP Application Jobs q 6 9 e o ik
- Use of order confirmations that have been o
created by the response planning run in
SAP IBP, for advanced ATP x a L e G B wom e
Jobs (2) ' Standard ~ [ create & (@)
e
Finished 1 Order-Based Planning: Supply Planning Run 06/13/2022, 09:58 2mins9sec >

Link to documentation

PIBLIC
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E Supply Chain

Out-of-the-Box Integration
Integration of decentralized Extended Warehouse Management (EWM) and Transportation
Management (TM) with SAP Global Trade Services (GTS)

717 SI4HANA | ECC

Enterprise
Management

«  Enables one to conduct compliance checks for freight
units and freight orders and complete export

declaration for consignments and freight orders FTY SAP S/4HANA

s ~

« Same integration pattern with GTS for both EWM and IM O =rwy ) K
managed storage locations L Extended Warehouse Management (EWM) = |
T | S ' i

| [ Shipping & Receiving ] @ |

. . Transportation Management (TM) t—_. gel:r)\l:if:lezr?g'?'S) ,:

Link to documentation
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E Supply Chain

Out-of-the-Box Integration
Integration to SAP S/4HANA Cloud Public Edition (SAP Cloud ERP)

* Integration between SAP S/4HANA Cloud Public Edition I
Wit h d ece nt ra lized Exte n d ed Wa re h Ouse M a n age me nt Fx This page contains machine-translated content. For more information, please refer to the Machine Translation Disclaimer.
SAP EWM Integration - Processing from Supplier (2VJ] & ® e
(EWM) based on SAP S/4HANA. @
. . ” 2508 Germany v X %
¢ S u p po rts Sce n a rl Os Wh e re d ece nt ra l'l Zed Wa re h O u ses Diagrams ~ UsedIn  Accelerators  Description  Solution Component and Licensing  Country/Region Relevance I:du:ry Relevance  Solution Capabilities

are running advanced processes leveraging the EWM
based on SAP S/4HANA Cloud Private edition e.g. cross
docking, material flow, RF scenarios etc

* New integration/Scope Item of SAP S/4HANA (Public)
Cloud 2508 and EWM for SAP S/4HANA Private Cloud

« Integration is based on introducing a new
communication scenario (SAP_COM_0A58 -
Process/Delivery) for transactional data is available as
of SAP S/4HANA Cloud 2508.

[P — ® SO p—

Best Practice Explorer SAP for ME
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@ Supply Chain

Compatibility Packs in Supply Chain ﬁl]::::n:flh

Transportation Management

Logistics Execution Transportation (LE-TRA) is not the target architecture within SAP S/4HANA. The functionality is available in SAP S/4HANA but not
considered as future technology. The alternative functionality is selected features of Transportation Management which is already available within SAP
S/AHANA.

The Route object of application component LE-TRA and the corresponding objects, which are needed for the definition and determination of this route,
have been moved from the Compatibility Scope into the Perpetual Scope of SAP S/4HANA. In other words: The customers can use those objects after
2030 in SAP S/4HANA. That allows the customer to use these objects for existing functionality in other applications e.g. scheduling in sales order / stock
transport order / delivery, etc.

Important: All other objects from LE-TRA which are used for the Transportation functionality will remain in the Compatibility Scope. And cannot be used
after 2030. This would primarily be the shipment document + shipment cost document and all corresponding objects / customizing / master data /
interfaces.

LE-TRA and the industry solution IS-OIL are functionally different solutions, however they share some objects on a technical level. These shared objects
can continued to be used, even after the expiry of the compatibility pack license, but only in OIL&GAS context. These are the areas of Transportation
Planning Point and Shipment type, which are clustered around the tables VTK/ TTDS.

CP ID 474:

— This usage right has been extended until the end of 2030. Alternative is the basic variant of Transportation Management in SAP S/4HANA.
Communication regarding further enhancements of alternative to come via SAP Road Maps.

— Relevant notes:
— S4TWL — Transportation (LE-TRA): https://me.sap.com/notes/2270199

— Detailed notes are accessible via the WayForward excel in https://me.sap.com/notes/2269324
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@ Supply Chain

Compatibility Packs in Supply Chain ﬁl]::::n:flh

Warehouse Management

The Warehouse Management (LE-WM) is not the target architecture anymore within SAP S/4HANA, on-premise edition (Functionality
available in SAP S/4HANA on-premise edition 1511 delivery but not considered as future technology. Functional equivalent is available.). The
(already available) alternative functionality is Extended Warehouse Management (SAP EWM) and since S/4HANA 1909 Stock Room
Management.

Stock Room Management reuses major parts of LE-WM and can be used beyond 2025. Task & Resource Management (WM-TRM),
Warehouse Control Unit interface (WM-LSR), Value Added Service (WM-VAS), Yard Management (WM-YM), Cross-Docking (WM-CD), Wave
Management (WM-TFM-CP), and decentral WM (WM-DWM) are not part of Stock Room Management.

CP ID 476:

— This usage right has been extended until the end of 2030. Alternative is the basic variant of Transportation Management in SAP S/4AHANA.
Communication regarding further enhancements of alternative to come via SAP Road Maps.

— Relevant notes:
— S4TWL — Warehouse Management (WM): https://me.sap.com/notes/2270211
— FAQ: Stock room Management : hitps://me.sap.com/notes/2881166

— Detailed notes are accessible via the WayForward excel in https://me.sap.com/notes/2269324
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Asset Management

Real-time Analytics

Asset Performance Asset Costing and
Analysis Valuation

Technical Object - Maintenance Order

Damages Costs

Technical Object - Actual Maintenance

Breakdown Analysis Cost Analysis

Analytical Apps in SAP Fiori Apps Reference Library

PIBLIC

Tactical Asset
Planning

Maintenance
Planning Overview

Maintenance
Backlog Overview

Asset Management
Resource Planning

- Resource

Scheduling for
Maintenance
Planners

302


https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Asset%25Management&AppTypeCombined=Analytical
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SAP Fiori
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Asset Management —

SAP Fiori =

TECh nical 0 biect Dama ges < ETY  technical object Damages v Apps - Search In: "Apps” Q e o @ 0o M
standard‘ v adaprrivers (3 & () @ v
An a lyze , tra Ck’ a n d re po rt Damage by Effect a Damage by Object Type a @ Damage by Construction Type Q! Damage by Catalog Profile a9 Damage by Notification Year @ (@2
d a ma ge i n Cid e nts re lated Production brea. Pumps (9500) Not assigned Catalog profile f... 100 :‘5.0 ,
Production restri... Not assigned PUMP (ZS_100) Pump Maintena '—0/ \‘
to components, systems 159 10
. ! . . .’ Not assigned Compressor (80... 1.0 Not assigned
and equipment in specific R

plants to review reliability
of the assets.

' NOC 33.0 lNOA 39.0 'NDD 33.0

Damages and Corrective Activities

Details (1)  View By J‘| & o7

Object Part Code Group / Cause Code Group

- ldentify frequent damages

Causes Mechanical (ZA-MME1)

2 Object Part Code Group: Object parts mechanical (YB-PMME1)
. g Cause Code Group: Causes mechanical (YB-PMME1)
N d ?
and their root causes by : Do 16
. . . ; Causes mechanical (YB-PMME1)
applying various filters. ;
Causes electrical (YB-PMEL1)
Object parts electrical (YB-PMELL) Object parts mechanical (YB-PMME1) Object parts Mechanical (ZA-MMEL) Mot assigned
. .
° D ll d t Object Part Code Group
rill down into R

0 No value

maintenance notifications “
and reporting aggregated

e

Damages and Corrective Activities @R 8 @ v I

re pa i r i nfo rm ati 0 n Object Type Technical Object Label Damage Notification Coding Code Damage Code Group Damage Code Object Part Code ... 7= Object Part Co... Cause Code Group
~ Object Part Code Group: YB-PMMEL

> Object Part Code: MEOQ 5 YB-PMMEL MEOO

~ Object Part Code: MEO1
Pumps (9500) 210100091 0(0) 10006646 Noise (NOI) Damages mechanical (...  Breakage (MEOO)  Object parts mechanica... Bearing (MEQ1) Causes mechanical (YB...
Pumps (9500) 210100091 1(1) 10006646 Noise (NOI) Damages mechanical (...  Breakage (MEOO)  Object parts mechanica... Bearing (MEQ1) Causes mechanical (YB...
Pumps (9500) 210100091 0(0) 10000325 Erratic output (... Damages mechanical (...  Crack (MEO1) Object parts mechanica... Bearing (MEOL) Causes mechanical (YB...
Pumps (9500) 210100091 1(1) 10000325 Erratic output (... ~ Damages mechanical (...  Crack (MEO1) Object parts mechanica Bearing (ME01) Causes mechanical (YB...
Pumps (9500) 210100094 0(0) 10000168 MNoise (NOI) Damages mechanical (. Difficult to mov...  Object parts mechanica Bearing (ME01) Causes mechanical (YB...
Pumps (9500) 210100094 0(0) 10000168 Noise (NOI) Damages mechanical (. Difficult to mov...  Object parts mechanica Bearing (ME01) Causes mechanical (YB...

16

Link to documentation

PIBLIC
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Asset Management

SAP Fiori

Technical Object
Breakdown Analysis

Perform historical analysis of
breakdown at distinct levels,
i.e., across plants and specific
to an object, also from
components, and subsystems
to equipment.

- Time to Repair
- Time Between repair
« Mean Time to Repair

- Mean Time Between
Repair.

Link to documentation

PIBLIC

< w Technical Object Breakdowns v Apps v Search In: "Apps”

Standard -~

No of Reported Breakdowns by Obj... (3] (2)

Pump (8038)

Pumps (9500)

Compressor (80... §1.0

Model number

€0
40
20

0
3642

M No of Reported Breakdowns

tart Date Effective Malfunction End Date

~ Maintenance Plant: 1010

No of Reported Breakdowns by ABC In... ()

O&M Safety criti...

Not assigned

Low value equip...

80PH350 H series

Model number

Total Repair Time In Hours Total Between Repair In Hours

No of Reported Breakdowns by Pla... 5] (1)

pane 1 o2 |ETTEY

Q € & ® 0a W

Adapt Filters (3) 2 [;JIU @B v

No of Reported Breakdowns by Main W... 5]

Packing Line 1 (...

Cleaning (AMS-...

Mechanics (RES...

viewsy (@) @ 2 oal (S B

PUB99

er) & @ v

Mean Time To Repair Mean Time Between Repair Technical Object La

> Obiject Type: 8038 1,872.000 H 4,824.000 H 32.842 H 84.632 H
> Obiject Type: 9500 154.000 H 303,278.000 H 3.284 H 6,452.733 H
2,026.000 H 308,102.000 H 19.484 H 2,962.524 H
2,026.000 H 308,102.000 H 19.484 H 2,962.524 H
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Asset Management
SAP Fiori

Maintenance Order Costs

«  Monitor and compare
estimated, baseline,
planned, and actual costs
from current maintenance
orders.

« Analyze costs from
different perspectives
such as order type,
responsible cost center,
main work center,
maintenance activity type,
etc.

- Navigate directly to
significant single
maintenance orders for in-
depth analysis.

Link to documentation

PIBLIC

=
< w Maintenance Order Costs v Apps ~  Search In: "Apps” Q @ 7] ®@ o
Standard @~
4 filters active: Relative Date Function, G/L Account Hierarchy, Ledger, Company Code
v
. " ) j—
Maintenance Costs View By []I @ @ @@ 7 [EE) NI
Object Type
60K
40K
20K
0 b T
ROBOT (2200) Welding Machine (2300) Compressor (8005) Storage tank (8042) Motors (9100) Valve (9400) Pumps (9500)
Object Type
B Estimated Costs in GC [l Baseline Costs in GC  [Jll Planned Costs in GC  [li] Actual Costs in GC
H (_W e
Maintenance Costs (870) ® & & (@lv I
Maintenance Order Operation Planned Costs (Global Curr...  Actual Costs (Global Curre...  Equipment Maintenance Activity Type Product Gi
> Object Type: 2300 225.00 USD 0.00 USD
> Object Type: 8005 33,275.00 USD 362,50 USD '
~ Obiject Type: 8042
~ Maintenance Order Type: YAOS
4000480 0010 625.00 usb 547.50 USD  Nitrogen Tank 01 (13000248) training on trouble shooting (Z08) MNon-Sto Mz
4000496 0010 625.00 usb 547.50 USD  Nitrogen Tank 01 (13000248) training on trouble shooting (Z08) MNon-Sto Me
4000497 0010 625.00 uso 547.50 USD  Nitrogen Tank 01 (13000248) training on trouble shooting (Z08) Non-Sto Me
4000502 0010 625.00 usp 547.50 USD  Nitrogen Tank 01 (13000248) training on trouble shooting (Z08) Non-5to Me
4000509 0010 625.00 uso 547.50 USD  Nitrogen Tank 01 (13000248) training on trouble shooting (Z08) Non-Sto Me
123,515.82  USD 21,147.47  USD
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Asset Management
SAP Fiori

Actual Maintenance Cost
Analysis

Monitor and analyze actual
maintenance costs from
current orders.

+ ldentify costly
maintenance activities
and components and
parts of assets

- Compare corrective and
preventive maintenance
costs

«  Slice the data by different
dimensions such as fiscal
year, order type,
maintenance activity type,
location, planner group,
manufacturer, etc.

Link to documentation

PIBLIC

3 w Actual Maintenance Costs v Apps v Search In: "Apps” Q e 6 0 M
Standard - Eal @~
Cost Element Hierarchy: * Ledger:* Company Code: * Fiscal Year: Calendar Month: Order Planning Indicator: Order Type: Main Work Center Plant:
SAP Best Practices Contr... ¢j) Ledger OL (OL) [l (BestRun DE (1010) x) (2023x) [l o v &
Planning Plant: Maintenance Plant: Catalog Profile: Construction Type: Cost Center Responsible Cost Center:
(Plant 1 DE (1010) x) &  (Plant1 DE (1010)x) & & &5 & a Adapt Filters (6)
~
View By @ a & oI =
Maintenance Activity Type
g Repair (Y02)
=
z
Z
2 Fault Clearance (¥B1)
M
2
-]
z Preventive Maintenance (YB4)
E
o 2K aK 6K 8K 10K 12K 14K 16K 18K 20K 26K
Costs (Global Currency)
o
N
@ (&)
der Order Planning Indicator Order Type Cost Element Hierarchy GIL Account Planned Pa... Costs (Global Currency) Costs (Company Code Curr...
» Maintenance Activity Type: 7.35 USD 0.00 EUR l
» Maintenance Activity Type: YO1 1095 USD 10.00 EUR
~ Maintenance Activity Type: Y02
Unplanned order YAD1 (Reactive Maintenance) YPAL Consptn Raw Mat (51100000) Yes 163.13 usp 13050 EUR
Unplanned order YAO1 (Reactive Maintenance) YPAL Consptn Raw Mat (51100000) Yes 14132 UsD 13050 EUR
Unplanned order YAD1 (Reactive Maintenance) YPAL Consptn Raw Mat (51100000) Yes 14132  UsD 13050  EUR
Unplanned order YAD1 (Reactive Maintenance) YPAL Consptn Raw Mat (51100000) Yes 162.50 usp 130.00 EUR
Unplanned order YAD1 (Reactive Maintenance) YPAL Consptn Raw Mat (51100000) Yes 141.32 usbo 130.50 EUR
Unplanned order YAD1 (Reactive Maintenance) YPAL Consptn Raw Mat (51100000) Yes 326.26 uso 261.00 EUR
Unplanned order YAD1 (Reactive Maintenance) YPAL Consptn Raw Mat (51100000) Yes 1.08 USD 1.00 EUR
Unplanned order YAD1 (Reactive Maintenance) YPAL Consptn Raw Mat (51100000) Yes 10.83 UsD 1000  EUR
27,699.19 USD 23,327.76 EUR
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Asset Management
SAP Fiori

Maintenance Planning Overview

A dashboard designed to support
maintenance planning and execution
while effectively monitoring crucial,
time-sensitive process.

- Outstanding maintenance requests
- Overdue maintenance orders

«  Missing spare parts and purchasing
status

- Overdue orders and confirmation
status

- Easy navigation identified
documents for editing or contacting
responsible persons

Link to documentation

PIBLIC

« B

Standard -

Maintenance Planning Overview v Apps ~  Search In: "Apps"

Reference Period Reference Date: Main Work Center: Planner Group:
This Week v 23.07.2023 - 29.07.2023 B o
%
Notifications for Screening Overdue Orders 3of17 Missing Components

Outstanding Notifications by User Status

By Priority ~

Open Notifications by Status Pr...

8

6

4

2

Open (Created)

NOTIFL..

. PM priorities (PM) / 1-Very high (1)
B Reactive (Y1) / Low (4)
W Reactive (Y1) / Very high (1)

Orders for Planning

PM_Order_TL_23072023 5 Days
Maintenance order

Inspection Mechanical Team
Cooling water is not working 4 Days
Maintenance order 1-Very high
Inspection Mechanics
Extra check 4 Days
Maintenance order 3-Medium
Inspection Mechanics

Orders for Completion

[

View All

Non-Stock ltems

View All

Purchase Orders Not
Approved

Non-Stock Items and Services

View All

Q

Revision

Purchase Requisitions
Not Converted to
Purchase Orders

Non-Stock ltems and Services

View All

Purchase Requisitions
Not Approved

Non-Stock Items and Services

View All

®@ Q

@ v

Adapt Filters (1)
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Asset Management
SAP Fiori

R heduling
« Ty Maintenance Scheduling Board ~ Al v Search Q @ (P NO
standard’ - Change Work Centar Capacky My Work Canters
w v D) res &0
~ R
e @ O @&
M Work C... Priority Py
cB_woet 2Hi >
8_woc1 Mo F 4
woc1
i
B_WOC1
B_WOC1
»a B_WOC1 X
» 4 woc
Work Center Utilization (2)
Work Center Work Center Description

Resource scheduling provides you with insights into your
maintenance workload and available capacities for current and
upcoming maintenance activities.

- Gain insights into current and forecasted workloads
- Optimize the use of maintenance resources
Reduce asset downtime and increase productivity

Link to documentation

PUBLIC

< ==-' ',' Manage Work Center Utilization Q [<] [x] @ Q ™M

Standard” v Change Work Center Capacity My Work Centers

3 filters active: Time Period, Maintenance Plant, Planning Plant

Maintenance Orders (12)  Maintenance Order Operations (55)

=" @ @ Work Center v (RES-0 % ~

Inf Order Operati ng Sta... Work Performing Work Center 1 Work Center (08/01/2023 - 08/27/...
nnnnnnn Wask 3

hly 0- A Gapacity: 400

Monthly compressor

[ open My Schodules ]

. Check current and forecasted work center utilization, build
schedules.

- Determine required capacities before dispatching the scheduled
work.

- Plan which people should carry out which maintenance
operations, taking into account their availability and their
function at the work center.

309


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/f2d1705780175c08e10000000a441470.html

Asset Management
SAP Fiori

Resource Scheduling for Maintenance
Planners

<

S

Standard ~

Resource Scheduling

2 filters active: Maintenance Plant, Planning Plant

«  Monitor upcoming, current, and recent
schedules for work centers, including: ,
Due Maintenance Orders
by Priority
- Utilization for the current and Wi cperations i therext 4
neXt Week Maintenance
Priority Orders
- Priority of due maintenance ey Mg 2
orders in the next four weeks s s, )
- Unconfirmed maintenance iy sehedutes
orders planned six months ago Upcoring, uren,and recen
- Unassigned work in work
centers
. Utilize filters to graphically view
specific information of interest

Navigate to detail directly from within
the dashboard to take actions and
view more information

Link to documentation

PIBLIC

@

for Mainten... ¥~  Apps ~  Search in: "Apps"

B @ 0

@ v

Unconfirmed
Maintenance Orders

Work Center Utilization Unassigned Work

Next 2 weeks, work in hours

48

Based on maintenance plans and =+»

order operations Operation end date in the past 6

months

Work i -
This Week  Next Week By Criticality, Priority
Center 105
By Processing Status . .
RES-0100 Unassigned Work by Critic...
10% 10%
/1010

Percentage by Processing ...

Due Maintenance Orders

1%

"

With operations in the next 4
weeks

3

By Priority
a8

1 (1-Very High)
B Positive [l Critical

— M negative [l Neutral

M Due

B In Process

M Dispatched

3 (Medium)
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Asset Management

SAP Fiori =

Manage Inspection Checklists

gpp < w Manage Inspection Checklists v Al v | Search Q B ® QO GBF
My Checklists(®) Application Logs | (& v
. .
Inspection Lot: Activation Status: Order Technical Object Checklist Type: Maintenance Order Usage Decision Valuation: Usage Decision Order Scheduled Start Order Scheduled Finish
- This app shows an overview ,
Search Q =) Activated v Pump (Checkli... X =] @ 2iems =l v =] @ [
. . . .
of inspection checklists in the © i
. . Al
Inspection Lots view, or the
. . .
corresponding inspection s < D el
h t . t- . th C] Inspection Lot = Activation Status =  Usage Decision Characteristics. Total Characteristi... Order Technical Object Maintenance Order = Order Operation
C h a r a Ct e ri Sti C S Vi eW (0 EQU:10496258 (890000008150) Activated Adjustment required (R1) 9 Pump (Checklist) (10496258) Checklist test w/ condition char. + calc (4410234)  Checklist test w/ condition char. + calc (0010) >
.
. O EQU:10496258 (890000008901) Activated 9 Pump (Checklist) (10496258) Deme Checklist (4604372) Demo Checklist (0010) >
- The planner can filter the
.
res U lt l.ISt a n d a I.SO pe rforl I ' (O EQU:10496258 (890000009907) Activated [ 9 Pump (Checklist) (10436258) No Checklist should be found (4817816) No Checklist should be found (0010) >
. . .
actions, like setting the usage
d e Ci Si 0 n (O EQU:10496258 (890000010203) Activated Can be used (4) 9 Pump (Checklist) (10436258) Checklist test w/ condition char. + calc (4410234) ~ Second: Checklist test w/ condition (0020) >
.
O FL:AJB32-2A/1 (890000010512) Activated ngg‘)""”‘ Notif+Meas+Doc+TO status cha 7 Pump (Checklist) (10496258) Inspection with several checklists (4908654) Inspection Operation for deactivating (0010) >
O EQU:10496258 (890000010513) Activated Accept with Meas+Dac+set FLCO to TO (015) 9 Pump (Checklist) (10496258) Inspection with several checklists (4908654) Inspection Operation for deactivating (0010) >
(0 EQU:10496258 (890000011450) Activated ] I 9 Pump (Checklist) (10496258) Checklist with Test Equipment (824879) l Inspection Operation for deactivating (0010) >
Manage Inspection Checklists

/

Blog on Expert Talk Semantic object based cross-app navigation is enabled
YouTube video: Expert Talk on Inspect Checklist
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https://www.youtube.com/watch?v=PIK1GERmgx8

Asset Management
SAP Fiori

Manage Maintenance Orders

- New Fiori app that can create,
edit, and display maintenance
orders creating inconsistent user
experience

- Display a comprehensive list view
of maintenance orders, create
maintenance orders and process
individual orders.

- Display the document flow of a
maintenance order, create a new
task list, reassign components
and services to a different
operation, change scheduling-
relevant fields of several selected
maintenance orders, or cancel the
system status Do Not Execute.

- Enable automated filtering based
on multiple attributes embedded
in a scan code

PIBLIC

< E ? Maintenance Order v

The engine no longer delivers power

General Reference Object Status Costs
ppppppp (YAD1) Car 1 (10518944) Baseline Cost 2.546,99
= f Ord ype: Equipment aration (Order) R 5 E46.09
N The nger deli power (13202385) 'O MOTOR (IMC-R9700) G ol Code 1
5 Actual Costs 0,00
Priority: 3-Medium (3)
Final Due Date: 25.01.2025 EUR
~HR
Order Scape v Operations and Resources ~  Costs Status > History
Order Information Reference Object Responsibilities
[SADZEY! Order a @ o
® The engine no longer delivers power @ Create Defautt Settloment Rule | Change Status v Attachments | [
= 1954212
oy
Operations (3) Standard v DR B @ v
P P LongText  Execution Stage Vo Center Phase Subpk
<« LY manage maintenance orders v
The engine no longer delivers power
Detailed Description 54
Operation from Task List
Long Text: o
Joule(Al) generated longtext
The following is a detailed error description (;
Resources
Services duction ResourcesiTe
Symptams and Observations:
Engine refuses to start or turns over but fails
tandard .
Operations (3) standard ~
meoner Suboperation  Operation Description
01

Q ® 4 No

ED  creste Detaut Settiement Rule | Change Status v Attachments [ v

0010 o

0]
.

0020 o

FLocSTB2-
TAGUtAUFNR200402\tARBPL
STB-M\t

aQ @ & N

UPDATED

=
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SAP Fiori

Mass Editing — Maintenance Order and Operation

<

ET”  maintenance Orders and Operati.. v  Apps ~  Search i Apps”

Standard’” -

Edit Operations

Maintenance Orders and Operations (1,010) Stai  scorch

(5}
&3]

Order

Noise in Pump (4000061)
Technical Object Type: Equipment

Operation Technical Object:

Operation Technical Object Type:

Main Work Center: Mechanics (RES-0100)
Operation Work Center: Machanics (RES-0100)
Work: 1000 M

Final Due Date: 06/30/2021

Execution Stage: MAIN

Execution Stage Description: Maintaining/Repairing
Operation Phase

Operation Subphase:

Processing Context: Standard Order

O TP [~ ceneral pata

Q

Corrective Malnte

< Leave Blank =

ol Key

Jperation Functional Location
< Leave Blank >
Iperation Description:

< Keep Existing Values >

Internal Data

(&

Noise in Pump (4000061)
Technical Object Type: Equipment

Operatian Technical Object:

Operation Technical Object Type:

Main Work Center: Mechanics (RES-0100)
Operation Wark Center: Mechanics (RES-0100)
Work: 4.000 H

Final Due Date: 06/30/2021

Execution Stage: MAIN

Execution Stage Description: Maintaining/Repairing

Corrective Mailnt®  ,  gyiernal Data

ance - internal (YBM1)

Cancal

wrk Pack

e 9 @ o

M

Application Logs (& v

© o

Change Order Status ~  Edit Oparations "B | = | s

] Suboperati... Technical Object

Caoling Water Circulation Pump (210100091) >

Cooling Water Circulation Pump (210100091) >

Select one or more order operations and change the work center,
the work center plant, and the person responsible to which these
order operations are assigned

Link to documentation

PUBLIC

< ==-",' Maintenance Orders and Operati... v  Apps ~  Search in: pps"

Standard’ - tiot

Change As

inPk

Maintenance Orders and Operations (1,010) Standard ~
O order Order Type

Corrective Malntenance (YBA1)

o
RES-0100)

Wark Certer: Mechanics (RES-0100) A A B
1000 M 1 M«Numbarhfdcrwcrlpll
063012021 2 000004000082 Leakage
MAIN 3 ‘000004000082 Leakage

Maintaining/Repairing 4 'D00004000082 Leakage

v

5 POOOOaDUOOBZ Leakage
6 000004000083 Low Output
7 'UUDDO‘IOUGDEB Low Output
Cormective Mall g "D00004000083 Low Output
9 'D00004000083 Low Output
10 :oooooaauunao Leakage
11 000004000080 Leakage

nies (RES-0100) 12 00004000080 Leakage
ork Center: Mechanics (RES-0100) 13 '000004000080 Leakage
4000 M 14 'D00004000063 Vibration

te: 06/30/2021

5 :ooouoaauuuel Noise in Pump
16 000004000061 Noise in Pump
17 00004000081 Leakage
18 000004000081 Leakage
19 000004000081 Leakage
20 '000004000081 Leakage

: MAIN

» Description: Maintaining/Repairing

Time Confirmations Vv

' Add Time Confirmation

Upload Time Confirmation

Display Time Confirmations

Download Template

PUmp Bremmere 7
Isolate the pump for maintenance
Replace Seal

De-isolate the pump for operation
Pump breakdown inspection
Isolate the pump for maintenance
Replace Seal

De-isolate the pump for operation
Vibration

Noise in Pump

Seal replacement

Pump breakdown inspection
Isolate the pump for maintenance
Replace Seal

De-isolate the pump for operation

Ton

niogs (& v

50001475 11
50001475 11
50001475 11
50001475 11
50001475 11
50001475 11
50001475 11
50001475 11
50001475 "1
50001475 11
50001475 11
50001475 11
50006721 11
00000000 "1
00000000 11
50001475 11
50001475 11
50001475 11
50001475 11

Download a template to record collective time confirmations.

G

tion Employee Activity Type
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Asset Management

SAP Fiori

Mass Editing — Collective Output / Print-Out for Orders and Attachments with Work Packs

« 3 ',' Manage Work Packs v Al ~  Search
Work Pack Name - 20230620 - 18:15:52
o1 Operl
91-0010
Work Pack Totals Output Status
Work: 18,00 H Completed General Information ~ Jobs  Output ltems
% Count: 1
¥ Output Details
unt: 12 Item ID Log Status
~ 1 (1| Completed (4]
General Information - 2 o
3 @
Work Pack Details
N 4 0 Completed (4)
jork Pack Name:
Wiork Pack Name - 20230620 - 18:15:52
5 Q Completed (4)
5
N Order
Work Pack Type 6 Q Completed (4)
Preventive Maintenance
Completed (4)
Administrative Information
8 G Completed (4)
ol B
9 (| Completed (4)

10 q Completed (4)

Print job cards, etc. for multiple maintenance orders in one go

- For a team of maintenance technicians
- For a specific time period

Link to documentation

PUBLIC

1

Output Type

me

Ticket
(TIME_TICKET]

tion Control

Or

(OPERATION_CONT
ROL_TICKET]

al lssue Slip
ATERIAL_ISSUE

Material Issue Stip
MATERIAL_ISSUE
SLIP)

XX

« EIF  manage work Packs v Aops v Searchin: Apps”

ET WP1 group by order - 20230911 - 15:40:00
20000005

Clean work area
20000005-0030
‘Work Pack Totals ‘Output Status
Work: 26000 H In Preparation General information  Jobs  Ouiput ems.

Job Pack Caunt: 3 ' Jobs (4) snm-:-

() sob | Select Attachments for Output =

Job Count: 16
Output ftem Count: 24

G Prioriy:
EeCU Merge with Form Template
General Information Job Packs "
SWphe (3 ZiempiPump Repair Procedure pdt
X8
Work Pack Details
‘Output Item
Wark Pack Name: Additional Attachments for Output
ETWP1 group by erder - 20230911 - 15:40:00 v o
Group By: = (3 Driting fuids.ceniriugal. pump jog
Maintenance order 8 neno 50.2 K8 ne
>

Work Pack Type: ik b
Preversive Maintenance Available Attachments

0z rawing pat [
Administrative Information 3 e Drawing gt
Created By: 0= 15
Jans Schoenebarg (CBI90006167) o witugak-pump.ipg
Created On: O . v
2023.09.11, 15:40:48 =
Last Changed By: i o
Jens Schoeneberg (CB9SE0006167) os &p"m
Last Changed on: - )
2023.08.11, 16:34:41 0s @ inPreparation (1) Immediately (1)

8 @ InPreparation (1) Immedately (1)
Job Packs (3) Standard v  Search Q e
W ana Qs @ inPreparation (1) Immediately (1)
() 20000005-0010

Jab Pack Name: Isolate the pump

Soarch Q A
Operaton Equipment

Output Type Channel
Job Card (308_CARD) Prntout (PRINT)
Jab Card (40B_CARD) Emall (EMAIL)
Tiene Ticket (TME_TICKET) Printaut (PRINT)
Time Ticket (TWAE_TICKET) Email [E3AIL)
Compation Confirmation
(COMPLETION, CONFIRMATION_SLI _ Printout (PRINT)
5
Materil Issue Sip
(MATERIAL_ISSUE_SLIP) Bk (PEkIT)
Operaton Control Teket
e o TRt ke P PAINT)
Pick List (PICK_LIST) Printout (PRINT)

a B @ Qo s

) v 3~

e :@g @~

G

&

3

s

3

(7

23

¢

Group the printout by different criteria
- By work center
- By maintenance technician

- By technical object being maintained / repaired

Include attachments as part of the printout
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Asset Management

SAP Fiori B
Mass Editing — In Other Apps

< EX¥  pertorm Maintenance Jobs Apps v Search In: "Apps” Q € O ® Qo M < XY manage Maintenance Plans « Apps Q ® ® 0 E
Standard” ~ [ Standard - Application Logs [ v
2 fiters. active: Responsibilities, Maintenance Plant

. > — Editing St | J lan Category Start Date of Scheduling;

Perform Maintenance Jobs (262) Croate Maintenance Requast QuickConfirm B (| @ (@l v e & . 8

5 operation Suboperation Order Priority Remalning Schedule Days: he
g o Adapt Filters
= g © 1o
Qu v
Scheduled (28) Created (21) Deactivated (5) Marked For Del

@

Maintenance Plans (28) Standard ~ Change Deactivate SetDeletionFlag 8~ @ (B v
op Obje m
(] Maintenance Plan Plan Type 1 Date of Sch... End Date for Sch... Remaining Period
0
Mechanical Inspection for Pump
@ Strategy
| 13 v
Check the @
(&3] J
Preventive Checks Mechanical (MRS)
@ @ Single Cycle (Time: hd 10.11.2017
2
Confirm and Save:
Latest Scheduled Finish: OB/31/2023, 12:03:45 AM Americas, Los Angeles. g Meintenance Flan for weekly Inspaction Single Cyele (Timel B 00,2018
(4] Check the Bearings (0020) Monthly compressor check (4000611) 1:very High (1) =
Jack Miller (50007401)
Maintenance Plan for weekly inspection
& Single Cycle (Perfo
00438 (Alr Compressor A) 2 v
Start: 07/11/2023, 04:18:45 AM Americas, Los Angeles - |
inish: O8/11/2023, 12:03:45 AM Americas, Los Angeles. T e L A oIy I Ty

Jperation Type
Single Cycle (Perfo @ cocn

& (0010) Pump Valve Leaking (4000732) 3-Medium (3)
jgned To: Michele Fiola (50009290)

Quick Confirm with Perform Maintenance Jobs App Mass Editing of Maintenance Plans with Manage Maintenance Plans

Complete confirmation of one or more jobs from the list page App

without navigating to the details page. In this process, the effort Change the parameters such as scheduling indicator, authorization
planned for a job is automatically considered as the final effort group, cycle modification factor, and so on for multiple plans at
except for jobs with system status PCNF (Partially Confirmed). For once. Using a simulation option, you can check the correctness of
partially confirmed jobs, remaining efforts are considered. data in the application log.

Link to documentation Link to documentation
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Asset Management
SAP Fiori

Mobile Job Confirmation Updates

Date (.Time 1

03 (50).(am] pm
Actual

Actual

WorkEnd: 17 02.2023,0... 5 I

Remaining Work

() Final Confirmation (Work is Done)

Cancel

0030

Inspection

Measurements

31 PANEL
Description: Pump Operating Hours
Characteristic: Hour (H)

Previous Reading: 130.00

Previous Reading Date and Time
08/25/2021, 10:38:51

Current Reading:
148.00

Reading Difference:
18

Date & Time:
2023/02/16 15:40:51

Valuation Code: N/A

Read By: CB9980000610

32 PANEL1

Description: Discharge Pressure

Characteristic: Pascal (PA

Standard” ~ @

Filtered By (1): Responsibilities
v

Perform Maintenance Job... D

Operation Create Maintenance Request

Inspection

Quick Confirm
Suboperat

orderiEl ™ Show Less per Row

Priority: 2 {8} Settings
Assigned 1 "‘-.L\‘
Subphase:

Earliest Scheduled Start
01/26/2023, 07:00:00 Europe, Berlin

Technical Object:
10001901 (JIG - FUEL TANK WELDING)

Latest Scheduled Finish:
01/26/2023, 16:26:15 Europe, Berlin

System Status: REL

Replace material (0020)
Suboperation

Order: RSH testing PB (4000344)
Priority: 2-High

Assigned To:

0030 start [

Inspection

Select Doc. Type to Upload: *
Attachments Image of Damage v ¥

i Image of Dam... YP1 |
For Operation

Manuals YP2

Attachments ... Upload & (-]

@ Picturel.png
Uploaded By: Mike Planner

Uploaded On: 02/17/2023 15:44:01
File Size: 79,09 KB
Document Type: Image of Damage

7

For Order

Intuitive time recording for a job Record measurements on site Quick confirm for multiple Upload pictures from the

, , jobs from the list camera
Link to documentation 316
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Asset Management
Joule

Perform Maintenance Jobs

Display Maintenance Orders
and Maintenance Notifications

w Home v

= My Home Maintenance Planning | v

To-Dos v

Tasks (2) Situations (0)

Write to Owner US00017082.
Medium Priority
Created By: SAP_WFRT

Maintenance Execution

Edit maintenance notification 10000340 / M1
Medium Priority
Created By: SAP_WFRT

Today 11:29 AM

Show Upcoming Maintenance Events

Maintenance Events 6of 14
Period: 2025-10-19 to 2026-01-19

Create and View Maintenance
Eve nts Maintenance Event: 00000012 e
- Planning Bucket: Electrical Line

Task created 1 hr. ago Task created 5 yr. ago (PLANNEDOUTAGE)

Planning Plant : USO1
Event Start : 2025-11-12 20:00
Event End : 2025-11-19 20:00

News v Pages v
Maintenance Event: EVENT_01 vee
ﬂ ﬂ Planning Bucket: Shutdown DEC'2025
Explorer New Connection with (EVENT_01_SD)
Compatible Units i
Planning Plant : US01 -
Message Joule... )
Sales ( o
Discover the new features and changes in this release m m L Joule uses Al Verify results.
Overviewn nsnection he, cic = — i B e L a—
318
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Asset Management

Joule Agent for Maintenance Planner*

Collaborating with the maintenance planner, the
agent continuously analyzes real-time data and
suggests maintenance schedule adjustments,
reprioritizing tasks and improving asset health

Joule uses details from the technical object to
create the corresponding maintenance planning
bucket and the maintenance event

Show upcoming maintenance events with already
assigned maintenance orders and notifications
and enable the planners to assign maintenance
orders and notifications to a maintenance event

Check for available slots in production planning
and ensure that capacities for production work
centers are blocked for any new operations that
may be suggested

Discovery Center

PIBLIC

Joule ®» 03
Today 8:00 AM

Can you create me one more Event
for my Cooling Tower#02 in June?

LM - Large Maintenance

Details

Invalved Technical Objects:
1010-CWS-CTW-CTWO2

Proposed Start Date/Time:
06.06.2025 06:00 a.m

Proposed End Date/Time:
30.06.2025, 05:00 p.m.

Outstanding Maintenance Motifications to be added:
56

Outstanding Orders to be added:
120

Estimated Asset Downtime Time
355 H

Estimated Costs:
78.600 USD

Planning Bucket
Creation

Joule P e x

1010-CWS

Proposed Start Date/Time:
06.06.2025 06:00 a.m

Proposed End Date/Time:
30.06.2025, 05:00 p.m.

Outstanding Maintenance Notifications to be added:
56

Outstanding Orders to be added:
120

Estimated Asset Downtime Time:
355 H

Estimated Costs:
78.600 USD

Here are some actions | would recommend:

1. Check for Upcoming Maintenance Plan Calls
2. Check for Toels/Non-Stock Materials/Services
used in a similar Event

Please execute the recommended
steps

» Check for Upcoming Maintenance Plan Calls...

Assign
Notifications/Orders to
Planning Bucket

Here are some actions I would recommend:

1. Prepone Proactive Maintenance Activities to
include them into the event

2. Create Purchase Requisition for the supplier

3. Reschedule the Event if needed

Please execute the recommended
steps

Here is the information

Updated Event Information

Details

Added Maintenance Orders:
12

Purchase Requisition created:
10000087

New Start Date/Time:
06.06.2025 06:00 a.m.

New End Date/Time:
08.07.2025, 05:00 p.m.

Checking for
available slots in
production planning

* Beta shipment, GA planned 320
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Asset Management
Intelligent technologies

Al-assisted maintenance order recommendation

Let Al recommend maintenance orders that
solved similar incidents from maintenance
history. Select one to copy to create a new
maintenance order.

* Minimize disruptions of inadequate
planning and execution by analyzing and
learning from past data that align with
best practices with a higher likelihood of
success

« Improve efficiency by leveraging
historical data from maintenance orders
and maintenance notifications to provide
planners with templates for resolving
new maintenance requests

» Reduce the time to plan a maintenance
order by providing a maintenance order
recommendation feature with self-
learning capabilities

Discovery Center

PIBLIC

< w Maintenance Notifications and Orders v Apps ~  Search in: ‘Apps” Q [}
Standard* -
Required Start: Maintenance Plant: Plant Section: Planning Plant: Planner Group: Main Work Center: Execut|
Search Q 25.09.2023 - 25.10.2023 (@ (s} [s) (s =) =)
Execution Object Type: Technical Object: Notification Type: Order Type: Priority: Priority Type: Subphase:
Maintenance N... x| e Create Order =
Maintenance Order Type* Copy from Order
Maintenance Notifications ar  Reactive Maintenance (vA01) B thange Order Statu
(5 Execution Object Type Executip ©'@nnine Plant* Select | Due Date  Associ
s Plant Description (ID) O
. - . "
() Maintenance Notification 10000058 26.00.2023
. . e | Recommendations (6)
() Maintenance Notification 10001072 10.12.2023
1 () Best Match () Alternative ) Alternative
N 5 5 MR mino
(0 Maintenance Notification 10001116 Copy from Order 4000012 Copy from Order 3092819 Copy from Order 4000234
Order Description QOrder Description Order Description
5 e Valve ins
O REEET i 10001132 Matching Score: Technical Object: Matching Score: Technical Object Matching Score Technical Object
Technical Object Description Technical Object Description Technical Object Descriptior
e s B | 95/10 T 85/10 [« 80/10 [
aintenance Notification Toooiil
Operations X |Relationships X 6 More v Operations X | Relationships % | 6 More v Operations X |Relationships X | 6 More v
() Maintenance Notification ey
N . el .
10001141 Maintenance Notifications and Orders
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Asset Management

Intelligent technologies
Situation Management

Some examples:

Maintenance plan is
created or changed

Maintenance item is
created, assigned, or

changed

Maintenance task list is
created or changed

Blog series Situations Handling

PIBLIC

@TE?

SAD4

= My Home

Home v

Processes and Flows | v

To-Dos (23) v

Asset with class 2000 cc US10_PLC desc
Demo cc 1710 needs approval for creation

Medium Priority
Created By: SAP_WFRT

Task created 2 mo. ago

News v

BestRun Tops consumer Report rankings
BestRun Tops consumer Report rankings

Business Catalogs and Groups

Asset with class 2000 cc US10_PLC desc
Demo cc 1710 needs approval for creation

Medium Priority
Created By: SAP_WFRT

Task created 2 mo. ago

a B & o o @
C now Show More

Asset with class 2000 cc US10_PLC desc
DEMO1 cc 1710 needs approval for creation

Asset with class 2000 cc US10_PLC desc
DEMO1 cc 1710 needs approval for creation
Medium Priority Medium Priority

Created By: SAP_WFRT Created By: SAP_WFRT

Task created 2 mo. ago Task created 2 mo. ago

Pages v

\u\\ N

d

Business Catalogs and Groups

fl

Master Data

Processes and Flows

Asset Accounting - Workflow Asset Revaluation
Processes and Flows

Processes and Flows
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Asset Management

Updated Business Processes and Functionalities

Business Area and Business Capability Overview

SAP S/4HANA
LoB Apps

@) additional license

SAP S/4HANA

Enterprise
Management

PUBLIC

Maintenance
Management (ext.)

Environment, Health,
and Safety

Maintenance
Management

Asset Spatial Enablement | Asset Management Resource Planning

* SAP categorizes EHS to which work permit capabilities belong under
Work Permit and Isolations Management Manufacturing. We list the work permit and work clearance management
(WCM) here in Asset Management considering main customer use cases .

Asset Fault and Incident Response Management Asset Data and Information Management Asset Costing and Valuation
Tactical Asset Management Planning ’ Asset Configuration Management Asset Performance Analysis
Maintenance Execution Asset Refurbishment

Updated business capabilities in SAP S/4AHANA

* SAP categorizes the business capabilities of Environment, Health, and Safety under the manufacturing line of business; however,
the business processes related to work permit are often discussed in the context of asset management and thus shown here.
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Asset Management @

Updated Business Processes and Functionalities

Maintenance Management

Phase-Based Maintenance Process

Phases

- No need for end users to memorize
complex system statuses — NOCO, o e e 0 9
OSNO, TECO, etc. Initiation Screening Planning Approval Preparation --._

- Monitoring backlogs across its life cycle is N
crucial to effectively resolve asset \,{
failure, mitigate safety issues, and Sub-phases |
ultimately help prevent unplanned . E
downtime. SuIKmltted 1l‘or Approved Rejected :

- Phase model unifies monitoring steps for pprove i
various types of maintenance backlogs. ,f

- Unified monitoring process helps in R <_/'
identifying root cause of any process s

. . . . . . . I
inefficiencies in maintenance execution. | e 0 e 9
\

- Improve reliability of enterprise assets by .. . . Post- .
using standard content and Fiori apps > Scheduling LA Execution COmBlEtion

from SAP for continuous improvements in
planning and execution of various
maintenance activities

Link to documentation
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Asset Management @

Updated Business Processes and Functionalities

Asset Fault Response Management

Risk Assessment Initiation Screening

- You can include a risk-based assessment

of the priority of work request by - ° -
evaluating expected consequences of S
failure and their likelihood. 5 -
Screening B oratelt) © hccepeam  More ) -
- Maintenance supervisors / planners can Maintenance Requests (8) Standard . B .
review maintenance requests and edit —— = et
details. You can return a maintenance ® st —— |
request to the initiator for additional - - 4
information. You can proceed to the next wm—
phase by accepting the request. o s S o1 © Envronmenk emrommerar s —— g
- While screening maintenance requests, o L RN
supervisors can use the © sonan . B B
recommendations from APM to select a 8 Mo
task list. s seaias s s
O Major effect o

CWS-WCS)

Required Start Date: 08/18/2021, 13:04:21
Required End Date: 08/19/2021, 13:04:21

() Massive effect

Priority: Medium

elete Selection

Link to documentation
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Asset Management @
Updated Business Processes and Functionalities |

Tactical Asset Planning

Manage Workflows, Teams, and Planning Approval ﬂg:\‘ratl
Responsibilities

+ You can initiate an approval process and
manage the approval workflow for
maintenance orders. As a configuration
expert, you can configure workflows to
optimize the approval process for
maintenance orders.

< ==A"' Maintenance Notifications and O... v  Apps ~  Searchln "Apps” Q @ P NO

Standard’ - soplicationLogs 3 ~

@ (o) a @

v & - -

- Dynamic Start Conditions 5 e

« Setup Approval Rules without
programming skills

Required Start Date: 08.05.2022
Required End Date: 09.05.2022

Final Due Date:

Associated With: 10068556

Co|

+ N-step Approval

- Separated Approval Workflows for
different planning plants / planning
groups

Subphase: Submitted for Approval (Order)

Breaking ¢

Maintenance Order

- Dynamic Approver Determination

Link to documentation ~{ Start Date: 19.05.2022

PIBLIC 328


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/e72f747389b340229f7fa343975bfa57/cfefce38be8847099ae109944f8a8295.html

Asset Management

Updated Business Processes and Functionalities

Tactical Asset Planning

Maintenance Planning Buckets and
Backlog

« By defining maintenance planning
buckets, you can divide the
maintenance effort into
manageable groups based on their
scope

«  The scope of a planning bucket
includes time, but also other
important attributes of the
maintenance jobs such as the
planner group

- Based on this scope, the system
groups maintenance orders and
assigns them to the corresponding
planning buckets

Link to documentation

PIBLIC

Planning Approval

ﬂparati
on

7] E‘ ',' Manage Maintenance Backlog v Q € & ® 0 M

« ENY wanage Msintenance Planning Bucksts
PUMP_1710_W39 ApplicationLogs [ Standard"
Pump Improvement Project Enc Date and Tine
v @ Buckets (50)
Orders  Stock Components  Mon-Stock Components  Services  Resources
Week
Stock Components (8) All Orders d P =) @
8
Order Status Operation Descript
o] 8
PLA a2
[=] E WEEKLY PLANNING 07_ 7
uuuuuuuuuuuuuuu 0z
o]
5 025 7
9
©
« ET¥ Mointenance Planning Bucket
©

Month-end inspection
025 OLW (M d inspecctio Created Notifications

Orders

Total

Month-end inspection (00000043) System Status

Execution Objects

Notifications and Orders (3) Standard ~

......

Execution Object Type Execution Object

Maintenance Order Menthly Pump Mainy o ow

Maintenance Order

Monthly Pump Maij

Maintenance Order Monthly Pump N

Status Execution Objects

Year

2025

2025

2025

2025

Remaining ...

oGO0

Start Date and =

23.02.2025, 06:00:00

21.02.2025, 06:00:00

16.02.2025, 06:00:00

14.02.2025, 06:00:00

09.02.2025, 06:00:00

2.2025, 06:00:00
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Asset Management

Updated Business Processes and Functionalities

Tactical Asset Planning

Maintenance Backlog Overview &
Procurement Milestone

« You can use this Maintenance Backlog
to monitor the procurement of non-
stock materials and services by means
of procurement milestones.

- The completion of some milestones
depends on changes in the purchase
order and posting of the goods receipt
for non-stock components.

Link to documentation

PIBLIC

Planning Approval

ﬂparati

2\,
2

< hE f '7 Manage Maintenance Backlog v Apps ~  Searchin: Apps @ (&) 7] @ a mp
EAM RM 42 2022 Previous Bucket  NextBucket  Application Logs [7
EAM_RM
Planning Plant: 1010 Start Date and Time: 10/20/2022, 09:00:00 Technical Object: Compressor Stage 1 (210100007) - 1 More
End Date and Time: 10427/2022, 09:00:00
Duration: 7 Days
~
Orders Stock Components Non-Stock Components Services Resources
Non-Stock Components (1) |7 All Orders /| Orders In Preparation
Order ¢« [ETF Maintenance Backlog Overview - Apps ~  Search i Apps Q @
Lo Gk (4000300) Standard” - . Create Purchase Requisition
Filtered By (3): Planning Bucket Template, Past Buckets, Future Buckets
Cr . Release Purchase Requisition
Meintenance Backlog External Procuremen . Send Purchase Order to Vendor
333 46
S = B Receive Purchase Order Confirma...
Milestone for each
- . Receive Shipment Confirmation
© s
u- B R=ceive Delivery
-
—
I orders to vendeor during
- ween 25/2021
— h =
— . M
Qs
it
lanage Maintenance Notifications and Orders. [@  Find Maintenance Orders and Operation £} Find Meintenance Order
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Asset Management
Updated Business Processes and Functionalities

Tactical Asset Planning

Planning Approval

Recommendations from Asset ﬂIt'aratl
on
Performance Management

Maintenance tasks lists and maintenance Navigation to APM
items are enhanced by the related failure mode
recommendations from the reliability

Documentation for the

a1 ¥ Search

engineers working in APM. Below is an -
example screen from a maintenance task

list.

Routine Inspection of Booster Pump
RCMD_BoMP_INSP_RMOL

Information of PERTECIRNIR A
recommendations assigned oo Oprons e Pk o s e RS
to the task l.|$t Recommendations (11) Stangard” . (EE BC

Failure Modes (2) standard v
Failure Moe Code Group

Overview of the failure mode L\

Low Sucsion

Documents

Attachments (1)

@ Low Suction (Failure Mode) - Nolse (Failure Effect) -
1

Link to documentation

PIBLIC

Maintenance Task Lists
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Asset Management
Updated Business Processes and Functionalities

Tactical Asset Planning

Recommendations from Asset
Performance Management

Providing a new section for the
Asset Performance integration

Planning Approval

e e ﬂparati
on

= < w Technical Object v

Qo Q@ &% @ um

. Risk and Criticality
10554621 + Summarize | [ Related Apps | (2 v information on the

Recommendations

Indicators

Assessments

Indicators table will show the S/4
measuring points as well as the
APM local created indicators

Semantic object navigation
to APM “Explore Technical
Objects” to review the
indicators

Showing assigned APM
assessments to the technical
object

Link to documentation

PIBLIC

Lubrication Centrifugal Pump
gory: Machines (M) System Status: FLOOINST  Object Overview  R&C Assessment eade
Pump User Status: —

Class: Checklist-Class for Equipment (CHL_EQUIPMENT) Criginal Filgy: 1 = 8785

Open Checllists &7 Criicaly: Medium

~

5V Service Contracts Maintenance ltems Maintenance Items for Service History Asset Performance | v Original Files Classification

Recommendations (3) Standard”™ ¥ s @y .
b Swnm = recommendations to the

Overview of assigned APM

Recommendation Long Description Type Priority Indicators
Repair and overhaul activities to Assessments H H
Pump overhaul (PUMP_OVERHAUL) getthe pump in a better Proacive|  3Medum (3) epartwuar Implemented s technical Object
operational condition.
Pump: Maintenance emergency inspection  Get fast technical insights by using e o
(PUMP_EMERGENCY_INSPECTION) an emergency inspection checklist,  ReECIve 2Hen(2) Inspection (001) Implemented ’
Full detalled inspections For inspections, which need & .
T B s il syl Proactive SMedium (3)  Inspection (001) Implementation in Process  »
Indicators (6) Standard” £ E|v
Characteristic Position Category Measuring Point Source
Source: 4
Level (MP_LEVEL) DEFAULT MeasPoint (general) (M) Measuring Point: Ofllevel (246245) s4 ,
ssure (SAP_EHS_1013_001_EC_PRESSURE) MP4 MeasPoint (general) (M) Test checks (246248) s4 , Semantic ObjeCt n aVigatiO n to
Ol Level in cemriugal pumo (MP_OIL_LEVEL)  SEECHECKLIST  MeasPoint (general) (M) Measuring Point: Ofllevel (246250) s . .
Pressure (SAP_EHS 1013 001 EC_PRESSURE) SEE CHECKLIST  MeasPoint (general) (M} Celculated pressuere (Mea 54 , S/4 measuri ng poi nt
Operating hours (OPERATING_HOLRS) SEE CHECKLIST  MeasPoint (general) (M) Measuring Point: Running hours (246249) 54 ,
Source: Local
Health Score in Percentage (EAM_HEALTH) VIRTUAL Dernved in CBM (H) Local »
Assessments (2) Standard v e &

Assessment Change On  Type Status ‘

Type: RCM ‘

Pump overhaul (PUMP_OVERHALL) 22.04.2025, 08:56:39 RCM

Semantic object navigation to
APM “Manage RCM/FMEA
Assessments”

Type: FMEA

Pump: Maintenance emergency inspection
(PUMP_EMERGENCY_INSPECTION)

17.04.2024, 102852 FMEA
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Asset Management
Updated Business Processes and Functionalities

Tactical Asset Planning

Maintenance Order: Enhanced
Availability Check

Perform an enhanced material
availability check for maintenance
orders and reassign committed stock
material to the orders with the highest
priority and urgency.

Manually determine that committed
guantities of individual components
should not be cleared and reassigned
during a material availability check by
selecting the “Keep Commitment”
checkbox. In this case, available
quantities will only be assigned to the
respective maintenance order but
cannot be removed by the availability
check.

Link to documentation

PIBLIC

< ..5- Pg Manage Main

PUMP_1710_W39
Pump Improvement Project

Stock Components (8)

uuuuu

tenance Backlog v

sssss

ﬂparati
on

Requirement Quantity Committed Quantity

Execution

Activate "Keep Committed Quantities"”

{ Component

(al) @1 @1
S

| General

Il Orders

Status

(o)

o

& Order saved with number 4000281

Shaft

equirement Q

| @ 'Keep Committed Quantities” has been activated on o... >

[} | ik
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Asset Management

Updated Business Processes and Functionalities

Tactical Asset Planning | Maintenance Execution

Work Packs (Grouping of Print Outs)

- Print job cards, etc. for multiple
maintenance orders in one go

- For a team of maintenance
technicians

«  For a specific time period

- Group the printout by different criteria
- By work center
- By maintenance technician

- By technical object being
maintained / repaired

- Include attachments as part of the
printout

- The creation of work packs is possible
for the whole order lifecycle.

Link to documentation

PIBLIC

@parati

on

Execution

UPDATED

=%

r w Manage Work Packs v

ET WP1 group by order - 20230911 - 15:40:00
20000005

Work Pack Totals Output Status

ot okl In Preparation

Job Pack Count: 3
Job Count: 16
Output Item Count: 24

General Information Job Packs

Work Pack Details
Work Pack Name:
ET WP1 group by order - 20230911 - 15:40:00

Group By:
Maintenance order

Work Pack Type:
Preventive Maintenance

Administrative Information

Created By:
Jens Schoeneberg (CB9980006167)

Created On:
2023.09.11, 15:40:49

Last Changed By:
Jens Schoeneberg (CB9980006167)

Last Changed On:
2023.09.11, 16:34:41

Job Packs (3) Standard v Search

(0 Job Pack
() 20000005-0010

Job Pack Name: Isolate the pump

Apps v Search in: "Apps” o 6 B ® Qa s
02X
Clean work area @ Delete (3 v
20000005-0030
~
General Information Jobs Output Items
¢
Jobs (4) standard v Search Q Add Delete = @ & (@ v
O b ( Select Attachments for Output ler Operation Equipment
Priority: 2 ¥
Executit Merge with Form Template
Executi¢
Subpha (& /Zltemp/Pump Repair Procedure.pdf
14.6 KB
|
Output Item
Additional Attachments for Output
*~  outp| Completed  Submit | = @ &
el €] Drilling-fluids-centrifugal-pump.jpg
) iemID 50.2 KB me Output Type Channel Display Attachments.
5 2
W V() Job Card (JOB_CARD) Printout (PRINT) (=
Available Attachments
; 2
w2 & /zitempiPump Drawing.pdf V@ Job Card (JOB_CARD) Email (EMAIL) =
14.5 KB
®m 3 V() Time Ticket (TIME_TICKET) Printout (PRINT) = g
€] /zitempiDrilling-fluids-centrifugal-pump.jpg
50.2 KB 0
® a vy Time Ticket (TIME_TICKET) Email (EMAIL) =
ol | Completion Confirmation Slip 0
& 5 - - &p/.yu) (COMPLETION_CONFIRMATION_SLI  Printout (PRINT) G
P)
@ s (i In Preparation (1) Immediately (1) mﬁglﬁjesg&%_sup) Printout (PRINT) @ 2
2 7 Operation Control Ticket o ]
O 7 [Ea) In Preparation (1) Immediately (1) (OPERATION_ CONTROL_TICKET) Printout (PRINT) [
O s G In Preparation (1) Immediately (1) Pick List (PICK_LIST) Printout (PRINT) = ¢
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Asset Management @

Updated Business Processes and Functionalities

Asset Management Resource Planning

(6]

Gain insights into your maintenance Scheduling
workload and available capacities for

current and upcoming maintenance e

activities. Standard -

« Monitor Key Figures for Work Centers

« Analyze Work Center Utilization

- Manage Work Center Utilization

 Schedule Maintenance Order e e — ==
Operations e i - -

« Assign Operations to a Person
Responsible

« Assign Operations to People .

« Plan Maintenance Work for Assets sadt

......

Link to documentation
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Asset Management

Updated Business Processes and Functionalities

Tactical Asset Planning | Maintenance Execution

Inspection Checklist

« Enable inspection checklist process
from creation of inspection plans,
results recording, and follow-up actions
— e.g., new checklist tab on
maintenance orders

« Create inspection checklist templates
for combinations of technical objects
and recurring maintenance tasks; e.g.,
monthly electrical check-ups

« Create work order manually or from maintenance plan

» Generate object list manually or from a maintenance plan or after
creation of a work order

Work Order
Object List

» Generate inspection checklists after object list generation manually

Inspection }
or automatically at order release

Checklist

» Record results for checklist items, that is, inspection lot
characteristics

Results
Recording

Completion
Follow-Up
Actions

PIBLIC

» Set usage decision for inspection lots
» Complete maintenance order (status TECO - technically completed)
« Execute follow-up actions after usage decision

Link to documentation

Planning

Sor

Display Maintenance Order Inspecti... Al v  Search

~  Material availability, overall ~Paging/communication Settlementrule Document flow Maintenance of

Order: PMO7 4090983 Checklist for valves

sys.Status: CRTD CLGE MANC NMAT OLGE G
HeaderData Operations Components Costs Objects Additional Data
“lM=k=1c v g By Biv & v O
Checklist Status Inspection Lot Inspection Lot Short Text
® * 890000003954 EQU:AJ-000012 Q £
L) * 890000003955 EQU:AJ-000302 7 ‘Status
e
e
=i

Valuation

\ Validate ‘ Record Defect

ﬂparati
on

Execution

Checklists

rA

X| Simulate £7

Equipnuon Lot Operation

v %~v § Bv Bv B~ [ ©stauslegend  Refresh

£ Not Valu... £

Accepted =  Rejected = Failed = RowCount ~ Inspection Lot

0 1 890000004200
0 1
0 1

[N

4] [
0 0
0 0

Rejected

| More Information

Color

Valuation

Validate Record Defect

Scratch

Valuation

Validate Record Defect

Yellow

N T e i I R SN R N

Accepted

More Information

Scratches Seen

Scratches not...

Accepted

More Information
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Asset Management
Updated Business Processes and Functionalities

Maintenance Execution

Verification process and recording cooperation
with other technicians

The new verification confirmation scenario in
the Perform Maintenance Jobs app enables a
dual-control (four-eyes) principle for
maintenance execution. This allows a second
technician to verify the correctness of a
performed job before final time confirmation is
posted.

it is possible to generate a dynamic QR code,
that allows a maintenance technician to
record time confirmation on behalf of another
one. The QR code is encrypted, valid for 90
seconds, and can optionally include a
confirmation text. Static QR codes are also
supported for long-term authentication, with
traffic light indicators showing their validity
status.

Link to documentation

= @Y

Standard-* -

Perform Maintenance Jobs v

Q o 5

Generate Code My Team

[’ Generate Confirmation Code

Y

Search

Operation Subphase:

Operation Work Center Plant

Perform Maintenance J

[J operation

Confirmation Text:
Technician B is verifying the correctness of
the performed maintenance job from

technician A. This gets documented by the
confirmation scenario verification.

343 characters remaining

Close

it Work Center:

SUbopeTaton

To start, set the relevant filters and choose “Go™.

Execution

T

[® ~

Generate Confirmation Code
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Asset Management
Updated Business Processes and Functionalities

Work Permit and Isolations Management (Environment, Health, and Safety)

Permit to Work (New Work Clearance
Management)

Manage a systematic approach in
controlling and executing the operational
and maintenance activities safely and
efficiently in a worksite

Create and manage safety work permits
with reference to a maintenance order
and/or a work permit template and
independently

Configure the nature of work, personal
protective equipment, and safety
precautions as integral components of the
work permit solution

Assign multiple functional locations,
equipment, maintenance orders, partners,
and attachments to the work permit
Validation data and manage approval
process that adheres to a four-eyes
principle

Link to documentation

PIBLIC

Weork Permits ~

General Safety Procedure

12000128

Planning Plant: Plant 0001 {0001)
@ Work Permit Type: General Work Permit (GWP)
@ Processing Status: Cancelled / Rejected

Issued To:

General Information Object List Safety Requirements ~

Safety Precautions (4) Standard v

Description Category Comments

De-energize underground

services Environment Canditions

Flushing and Draining of

hazardous substances Erwvironment Canditions

Regular Gas Recording Environment Conditions

Safe temperature for entry Environment Conditions
Personal Protective Equipment (4) Standard ~
Description

Chemical splash goggles

Face shields

General safety glasses

Impact goggles

Al o~

Search

Assigned Orders

Set Implementation Status

No

~

Partners

@

=%

O NO

Set Deletion Flag  Application Logs [ v

»

Approvals v~ Issue History Comments Status

Implementation Status Implemented On

©) Not Implemented

) Not Implemented

Mot Applicable

Not Applicable

Category

Eye and Face Protection
Eye and Face Protection
Eye and Face Protection

Eye and Face Protection

Attachments

Implemented By

Add 6

Add @
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Asset Management
Updated Business Processes and Functionalities

Asset Data and Information Management for Spatial Enablement

PIBLIC

Seamlessly share GIS and business data providing end-to-end
spatially enabled workflows and processes

Create, edit and store geometries (points, lines, polygons) for
any geographically enabled business object

Improve your workforce efficiency by driving business
transactions from a simple, intuitive map-based navigation
enriched with federated GIS data layers

Use a linear referencing method for maintaining and
inspecting linear assets, and describe and locate a position
along its length

Dynamic segmentation with multiple sets of attributes
associated with any portion of an existing linear feature
independently of where it begins or ends

Look for maintenance notifications/requests and maintenance
orders based on the Phase, Sub-Phase and Processing Context

Link to documentation

< E: ? Spatial Data Explorer v

UPDATED
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Asset Management
Out-of-the-Box Integration

Increase Asset Performance, Reduce Maintenance

Costs and Deliver Service Excellence se‘Network & Collapy,.
P:b

g,

Closed-Loop strategy, planning and execution processes
to optimize Asset Performance Management

Asset Strategy Asset Health

Synchronize maintenance and service across the enterprise
for responsive customer care and supply chain resilience

siness Tecy,
S oratforn, 0
S8 peterm g

Adopt new collaborative processes and ‘products-as-a-
service’ business models across Networks

Mobile
9]IqoN

Manage asset health with Industry4.0 for real
time predictive maintenance and service

Optimize maintenance and service with intelligent
scheduling and crowd sourced resource management

Empower users with Mobile asset intelligence, work
automation and safe sustainable EH&S policies

PIBLIC 340



Asset Management

Out-of-the-Box Integration

SAP Asset Performance Management: Define Asset Maintenance Strategies

Risk & Criticality
Assessment

e

Reliability
Engineer

Segment the assets to focus
on critical equipment by
applying a risk-based
maintenance approach

PIBLIC

Maintenance Strategy

Development by
Assessment

@

Reliability
Engineer

Define the right maintenance &
service strategy for assets
considering critical failure with
the help of standard reliability
methodologies including
Reliability Centered
Maintenance

Recommendation
Management

@

Reliability
Engineer

Holistically manage failure
mitigating recommendations
by reviewing, consolidating
and promoting them for
implementation

e

Planner

Use the promoted
maintenance & service
recommendations to bring
them into execution
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Asset Management
Out-of-the-Box Integration

SAP Asset Performance Management: Define Asset Maintenance Strategies

Risk & Criticality Assessment

Risk & Criticality Assessment
Segment your Assets based on Risk & Criticality to focus on what matters most
- Out of the box re-use of aligned master data and their classification from SAP EAM

- Classify the risk of assets by developing a risk and criticality scores calculated based on
standard formulars (min, max, average) for different risk impact categories

« Use alphanumeric risk matrix to derive the risk score of assets
- Perform assessments on single or multiple assets
- Derive actions and maintenance strategies based on the risk and criticality scores

- Use custom templates and criticality thresholds to standardize the risk and criticality

calculation
PIBLIC

O O Support (0001) o

Maintenance Strategy Development by Assessment

SAP™  strategy Assessment for Classes [J o o o £
[ change Status 0 | [ Manage o |

ASM for Centriﬁlgal Pump

System ID: 54Cloud-CC8 Failure Data Profile: Rotating Pump (IS-RO-PU)
Class: Centrifugal Pump (CENTRIFUGAL_PUMP)

Hierarchy o (oo 0 Cause (2) Assign

O Operating_Environment o Cause Code Group

No Lubrication Causes of Pump
(CAU-PUM)

O Fail to start on demand (FTS) o gge"""" f@:ﬁiﬁbﬁ””"

O Effect (2) Assign
Effect Code Group
Reduced Output Effects of Pump
o1 (CO-EF-PU)

No Output Effects of Pump
02 (CO-EF-PU)

Development of failure data

Analyze potential failure and their impact for your assets to develop the right
maintenance & service strategy to mitigate the likelihood of happening, or to restore
function if acceptable.

- Develop leading failure data and maintenance & service recommendations for
asset classes to standardize and optimize maintenance & service programs for
similar assets

- Use standard reliability methods such as RCM, and FMEA to develop the best
maintenance & service strategy for your critical assets

- Leverage an aligned and harmonized failure data model between SAP APM and
SAP EAM

- Derive and create maintenance recommendations to mitigate the likelihood of
failures using task lists for reactive, proactive or improvement actions
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Asset Management

Out-of-the-Box Integration
SAP Asset Performance Management: Define Asset Maintenance Strategies

Recommendation Management

s H

Valve Insert Removal & Seal Replacement

SAP™  Recommendation [ o o o 8

Change Status 0| [ Manage 0 | O O

23456789

Type: Proactive

Subtype: Performance

atus: In Process

{OHo}
Information 0
Recommendation Details
[ save ST
Description:* Type: Maintenance Activity Type:
Valve Insert Removal & Seal Replacement Proactive o o
3940
Long Description . Subtype: Priority
Valve Insert Removal and Seal Replacement for 200 series of Performance o i}
class positive displacement pump and subclass rotary pump,
manufactured by XYZ corporation.
Cycle: Discipline:
u} o
515000
Impact on Business:
5}
Financial Risk Maintenance Savings Validity

Recommendation creation

Manage developed maintenance recommendations to have the right measure defined
for review, approval and release for implementation

PIBLIC

Make use of a recommendation workbench to manage developed recommendations
centrally

Review, compare and *consolidate recommendations to derive the best set of
recommendations

Manage the status of recommendations and approve and release recommendations for
implementation

Create recommendations independently of assessments and assign failure data to be
addressed if desired

Copy or apply existing recommendations to other technical objects*

Analyze implemented recommendations to reveal potential misalignment between
recommendation and implemented measure*

Recommendation Implementation

SAP Recommendation Workbench O (n] o n] 'ﬂ!
Standard O g
Recommendation: Type: Subtype Technical Object: Status:
ch o o o o o o
Source: Assessment: Impact on Business: Maintenance Activity Type: Class: Characteristic Value:
o O o 0 ] u}
m Adapt Filters
(@}-{o}
Recommendations (8)  Standard O m 0O 0o 0D o
R i i Maintenance L -
ecommendation Type Sublype Financial Risk Eiie Technical Objects Assigned Status
Valve Insert Removal and Seal Re... p L —_— E— Kaplan Turbine 101
123456789 (__PROACTIVE — Performance | — _\—\ (10145678) and 7 more In Process o
Recommendation 1 and more info 3
il PROACTIVE Calendar — T— ?a:‘%’;"%’;c?km and 10 more Review [J o
Recommendation 2 and more info —— i
100001041 (_PROACTIVE Condition T — — E";g’;éuslygﬁj"‘ and 70 more In Process o
" P 5 :
;e;:;:unér;,erdatmn 3 and more info (REACTIE") L — E(laap‘:‘;;:;‘)"m"e 101 jerails onHold [0 o
Recommendation 4 and more info G —— —_— Schneider Lift E 3
10001569 (_REACTIVE ) — — (10001569) "4 5 more Condolidated o

Recommendation Workbench

Put developed recommendations into action with the right implementation: from
reactive and time-/usage based maintenance and service to more condition-based,
predictivelprescriptive maintenance and service

Analyze and review the promoted recommendations to take the right actions

Leverage the recommendations and their specifics to transfer them into the
relevant planning objects** for execution

Keep track on implemented recommendations by having connections established
between recommendations and planning objects

Use harmonized master data to ease the handover of maintenance & service
recommendations into planning objects for execution
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Asset Management

Out-of-the-Box Integration
SAP Asset Performance Management: Monitor Asset Health and Maintenance Demand

Asset and Asset .
Data Usage and Demand Generation
Performance Data Monitoring
Use indicator time series, Set up rules to automate Automatically create Overview a harmonized
asset master data or turning data into defined maintenance or service backlog of maintenance
transactional data like actions such as alerts or demand in a well pre- and service demands being
historic notifications, alerts maintenance/service scribed way using rules or either loT-based, manually
from SAP loT and SAP demand or examine and by manually converting created or driven by regular
Maintenance or Service view the data in dashboards alerts into dedicated maintenance schedules
Management as a foundation or overview pages demands
to monitor asset health and
create maintenance/service @ O @ @
demand
Al models to derive Reliability  Planner Reliability Gate Keeper /
insights Engineer Engineer Coordinator
Data specialist / Leverage Al models like anomaly
Scientist detection or Weibull algorithm to derive
insights such as an anomaly score or
probability of failure

e

Reliability Data specialist /

; Scientist
PBLIC Engineer 344



Asset Management

Out-of-the-Box Integration

SAP Asset Performance Management: Monitor Asset Health and Maintenance Demand

Asset and Asset Performance Data

< SAP Explore Technical Objects v

Smoke detector System
20000324

Criticality: Low (C)

G
Information Class— Characteristics  Indicators  Indicator Monitoring
Indicators (8) Standard ~ Search Q | Create womE v & KB
Running hours 30KM Temperature 500.0 K Presure Temperature of ... 80.0 °C
RUNNINGHOURS STB-TEMPERATURE STB-PRESSURE TEMPERATURE
Panel Panel
MeasPoint (general) (M) APM test (1) MeasPoint (general) (M)
Odometer Readin... 35.0 KM Odometer Readin... 15.0 KM Healthscore 30.0 % fuel 30.0L

MILAGE MILAGE HEALTH_SCORE FUEL
Panel

test

Prababilistic measurment (Q) MeasPoint (general) (M) MeasPoint (general) (M) MeasPoint (general) (M)
Indicator Overview

Use asset master data or transactional data and set up a connectivity to loT to
receive time series data, or events for health monitoring and demand generation

- Out of the box re-use of aligned asset master data including measuring points,
counters and characteristics between APM and EAM

- Set up indicators for your assets and configure thresholds and value ranges
- Establish a connection with loT to receive time series data for your assets

- Incorporate transactional data like historic maintenancelservice notifications
from maintenance/service management or machine alerts from loT

PIBLIC

Al Models to Derive Insights
FCA Test Equip 101 _ &

10291307

Technical Object Page > Analytics > Failure Curve

Put developed recommendations into action with the right implementation: from
reactive and time-/usage based maintenance and service to more condition-based,
predictivelprescriptive maintenance and service

- Use out of the box models like anomaly detection or Weibull algorithm to
process raw data

- Derive data like anomaly score or probability of failure*
+ Incorporate custom Al/ML algorithms or models* for asset health prediction
- Calculate an indicator forecast to show trends of indicator values

- Store derived data against the asset indicators to gain and provide deeper insights
into the asset health
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Asset Management

Out-of-the-Box Integration
SAP Service and Asset Manager: Overview

l ¥ Cloud-based solution to transform enterprise business

PIBLIC

u processes on a mobile experience

Mobile-enabled processes integrated with SAP enterprise systems
enable easy and timely execution on the go.

- Maintenance component for technicians who maintain and service
enterprise assets

- Service component for field service technicians out on the field that
need to follow a guided workflow and complete customer service

- Inventory management component for clerks who need mobile
support in goods movements and stock management

- Work clearance management component that leverages an integrated
mobile process to communicate pertinent safety risks and control the
maintenance work being performed

Ready-to-use, extensible iOS, Android and Windows app integrated
with native mobile features and services. Enables the worker to be more
productive and take advantage of the mobile technologies to perform their
job

Easy configuration, in a cloud-based platform by leveraging SAP Business
Technology Platform Mobile Services and the mobile development kit
editor, providing online and offline access to context-rich visualizations
and actionable asset insights

Maintenance Technician

Service Technician

Inventory Clerk

Safety Engineer
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Asset Management

Out-of-the-Box Integration
SAP Service and Asset Manager: Maintenance Technician persona

Reactive
Corrective or
breakdown

Proactive
Maintenance Plan

Predictive
loT, ML

Trigger

Maintenance

Schedule and

dispatch

order planning
_U_{]_
[e}elNe]
Oo0eo
® OO0
[eNeXe]

Maintenance planner
Process on S/4AHANA

PIBLIC

Receive, prepare
and accept work

Maintenance Technician
Process on Service and Asset Manager

Perform the work

Close and confirm

the work

Notifications

Operations

Time recording

Work orders

Inspection rounds

Measurement readings

Material consumption

Spare Parts
PRT
Materials Management

Attachments

Digital signature

Damage catalogs

Follow-up actions

Checklists

GIS & Map visualization

Work order and
notification completion

Order cost settlement |

and closure

Monitor and
analyse

i

arr
rar
orr

[T1

Maintenance back office
Process in SI4AHANA
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Asset Management

Out-of-the-Box Integration

SAP Service and Asset Manager: Maintenance Technician persona
. Equipment and
Demand PI’OCGSSIHg . Functional Location *  Hierarch view and search control

Change and confirm notification details

Equipment warranties and bill of materials

Add items, tasks, activity notes and reminders C v
. . - Create equipment and functional location from templates
Add documents and images =
. - Install and dismantle
Breakdown, malfunction start/end
o . . Measurement points: quick single entry, multiple readings
Create notifications from equipment, functional
) . . - work order history and related notifications
location, work order, operation and sub-operation levels f—
. . View/edit characteristics, classifications and linear data
Access and capture damage code information
I View/add documents
Create follow-on notifications
3D asset visualizations and work instructions

Optimized persona user experience
SAP Fiori design for iOS, Android and Windows

Offline data capture and auto-sync configuration

Create, change and confirm order details

Inspection rounds — consolidated entry form and filter
View operations and work instructions

View and add serialize and non serialized spare parts Leverage native device peripherals (camera, GPS, etc.)
Mobile push notification support

Dynamic extensibility with MDK / SDK

Geospatial capabilities, ESRI and SAP spatial integration
Time/PM confirmations and expense management : DMS support both SAP and 3™ party =
EAM Checklist support Work EXGCUtiOh Industry components part of the core app Usa blllty

PG " and Data Capture 348

Goods issue and returns

Capture signature and update system and user status

Clock-in/Clock-out for simultaneous work execution




Asset Management

Out-of-the-Box Integration
SAP Business Network Asset Collaboration: Overview

All business partners on a single platform

A digital platform for collaboration on equipment definition and maintenance processes. It enables business

partners to collaborate on a common digital twin across asset life-cycle, resulting in better asset performance,
operational costs reduction, and safer operations

Manufacturers ' - Asset Operator
(OEM) ! @ (Owner)
L
A - Asset Operator
\
~ee N e mmllIzzzzag a3 )
| P
Service Providers
Supplier o ' o
Equipment|P78-453 Equipmeht P78-820 Equipment P78-912
Engineering &
Construction Service
Provider
XREF-P78-324 XREF-P78-453 XREF-P78-820 XREF-P78-912
_______ Collaborative Asset Central Asset Collaborative Asset
Definition Repository Maintenance and service
PIBLIC
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Asset Management

Out-of-the-Box Integration
SAP Business Network Asset Collaboration: Capabilities

Central Asset Repository

EEe Rt eES P

PIBLIC

Improved efficiency: a centralized asset repository can make
it easier for teams to find and access the assets they need,
reducing the amount of time spent searching for files and
increasing productivity.

Consistency and standardization: by ensuring that all assets
are stored in a centralized location, companies can ensure
that all teams are using the same assets, reducing the risk of
inconsistency and errors.

Better collaboration: a centralized asset repository can
facilitate collaboration between teams, allowing them to share
and work on assets together, regardless of location.

Increased visibility and control: by storing assets in a
centralized repository, companies can better control who has
access to information and get a better visibility of the assets.

Collaborative Asset Definition

Collaborative Maintenance and Service

Sharing of common asset information between
asset manufacturers, service providers, and asset
owners, supporting faster and better decisions

Faster and more efficient way to hand over asset
data to operations, reduce the data maintenance
effort and speed up the commissioning of
equipment

Establishment of synergies between manufacturers
and suppliers through one channel to many
customers, creating new business models,
increasing service efficiency, and improving
customer retention

Gain greater efficiency of, visibility into, and control
over contractor and commercial readiness.

Support more effective maintenance planning and
execution processes carried out by external parties.

Connect asset operators and service providers in
one portal to plan, dispatch, and execute
maintenance activities.

Standardize maintenance processes across
business units, service providers, and original
equipment manufacturers.
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Asset Management

Out-of-the-Box Integration
Maintenance, Repair and Operations (MRO) with SAP Integrated Business Planning (IBP)

Maintenance parts & resource long- / mid-
term planning

Evolve from reactive inventory consumption planning to
maintenance-driven parts planning

Moving from reactive planning to preventive planning, avoiding
costly asset downtime.

Improve visibility & exception management
Bring together insights from reactive, corrective and preventive
demand streams as well as financial data.

Include labor plans o : == )
Insights into cost and availability of the labor needed to perform
the maintenance.

Reduce working capital
Avoid overstocking while at the same time keeping parts
availability high.

PIBLIC - 351



Asset Management

Out-of-the-Box Integration
Visual Asset Management with 3D Visual Enterprise

The solution portfolio enables companies to:

Digitally transform and simplify the User Experience (UX) by accessing information :
visually. e

Leverage visualizations as the oldest and most natural form of communication to
provide “In Context” visual learning and retention of product and asset information.

Connect 2D & 3D Computer Aided Design (CAD) data with ERP and master data from
design, procurement, supply chain, manufacturing, quality, asset operations and
service to deliver a Model Based Enterprise.

Resulting in:

Empowered people, that are engaged and motivated be more productive with next
generation visual on-premise and cloud applications.

Reduction in time to make key business decisions by providing access and visibility to
business data, insights and actions via a 3D visual index.

Value measured in hours leveraging secure role-based visual application templates.

Improved training, manufacturing execution, service and first-time fix rates of critical

assets.

SAP 3D Visual Enterprise Generator: An automation engine for CAD SAP 3D Visual Enterprise Viewer: A programmable interactive
conversion, business data integration and storage in SAP S/4AHANA, and or viewing component for desktop and SDK for mobile.

SAP Enterprise Product Development-Visualization

SAP 3D Visual Enterprise Author: A desktop authoring product to create Visual Interaction toolkit for SAPUIS5: A programmable interactive
animations, renderings and other added-value authored content. viewing component for browser-baser HTML5 applications
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Asset Management
Compatibility Packs in Asset Management ﬁll\u::n’_flh

CP ID 114: Asset management for oil & gas

- Alternative option: SAP S/4HANA for field equipment and material logistics planning and execution (material codes: cloud
private edition 8014314 or on-premise 7020925)

CP ID 115: SAP Multiresource Scheduling

- Alternative option: SAP S/4HANA for Asset Management for resource scheduling, private cloud edition (material code 8011130)
- SAP MRS can be used in perpetual scope beyond 2025 under the SAP S/4HANA Asset Management for resource scheduling (RSH) license.

Depending on how the customer is using SAP MRS today, the new SAP Offerings i. SAP S/4HANA Asset Management for resource Scheduling
ii. SAP FSM iii. SAP S/4AHANA Cloud for resource management can address the requirements and offer new capabilities

CP ID 116: SAP Multiresource Scheduling with Optimizer

- SAP MRS can be used in perpetual scope beyond 2025 under the SAP S/4HANA Asset Management for resource scheduling (RSH) license.
However, the optimizer will not be provided.

CP ID 442: LIS in Enterprise Asset Management - Maintenance Planning and Scheduling

- Alternative option: Analytical Fiori apps: Breakdown Analysis, Damage Analysis, Actual Cost Analysis. Available CDS views &

BW extractors can be used to replace LIS. Planned: Fiori app for "Planned Maintenance Costs": For further details see SAP
Roadmaps.

- Business impact note: 2268085
- Simplification item: 2267463 - SATWL - LIS in EAM
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Manufacturing
SAP Cloud ERP Private differentiators

SAP HANA and
Embedded Analytics
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Manufacturing

SAP HANA and Real-time Analytics
MRP live

oooooooooooooooooooooooooooooooooooooo
.

Demand: Purchase order
- Sales order s . and requisition
- Planned : :
Independent : :
Req. (PIR) : : Stock transfer
. Forecast : : reservations
. Reservations : :
: M RP ru n Production
: . . : order
Supply: : Creating and scheduling
» Stock on hand i orders for requirement date
- Planned G.R. : : L d ord
- Stock Transfers : Leveraging SAP HANA : Planned order

capabilities for parallelization

Schedule lines

. .
oooooooooooooooooooooooooooooooooooo

Link to documentation

PIBLIC

MRP optimized for SAP HANA database:

Basic functions available for ERP on HANA,
complete solution only with SAP SI4HANA.

Significant performance improvements
(10-100 times faster, with less data load)
Shorter planning cycles (multiple times a day)

Up-to-date supply and demand information
on which to base decisions

Matching demand and supply more efficiently than
was previously possible

Improvements for cross-plant planning

Foundation for simulative planning runs predictive
MRP
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Manufacturing

SAP HANA and Real-time Analytics

Production
Engineering

Change Requests and
Activities - Detailed
Analysis

Change Requests
Dashboard

Change Activities
Dashboard

Production Planning and Operations

Operation Scrap

Material Scrap

Excess Component Consumption

Production Execution Duration

Scrap Reasons

Manage Work Center Capacity

Kanban Control Cycle Analysis

Monitor JIS Calls

Monitor Assembly Sequence - IPPE

Monitor Assembly Sequence - Repetitive Manufacturing
Product Projected Stock Overview Chart
Demand Analysis of Customer JIT Calls

Monitor Customer JIT Calls Components
Overview of JIT Supply To Customer

Monitor Customer JIT Calls - Component Groups
Advanced Scheduling Board

Analytical Apps in SAP Fiori Apps Reference Library

PIBLIC

Quality Management

Quality Engineer
Overview

Quality Technician
Overview

Inspection Lot Analytics
Inspection Lot Detailed
Analytics
Characteristic Detailed
Analytics
Characteristic Analytics
Nonconformance
Detailed Analytics
Nonconformance
Analytics

2

Environment, Health & Safety

Risk Overview

Injuries and Illnesses - Detailed Analysis
Chemical Risks - Detailed Analysis
Approved Chemicals

Incidents - Detailed Analysis
Chemical Inventory Reporting

DART Rate

Incident Rate

Number of Recordable Cases
Injury/Illness Log - Detailed Analysis
Extract Data for SARA 312 Reports
Analyze SARA-Relevant Stock Details
Emission Forecast

Compliance Analysis

Workplace Safety Overview
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Manufacturing

Data products - Manufacturing

Explore a range of data
products within Business Data
Cloud designed to help
businesses manage, analyze,
and leverage their data.

These products include
curated datasets, data
integration tools, and
analytical applications, all of
which aim to enable data-
driven decision-making.

Available data products

PIBLIC

qg Data Product
Manufacturing Codes

Data Product Manufacturing Codes

Version 1.1.1

ofl Data Product
Linl

ACTIVE

Production Order Confirmation

Data Product Production Order Confirmation

Version 1.0.1

ACTIVE

Eﬁn Data Product

Production Version

Data Product Production Version

Version 1.0.1 ACTIVE

offl Data Product
Lol

Production Order

Data Product Production Order

Version 1.0.1 ACTIVE

qén Data Product

Work Center

Data Product Work Center

Version 1.0.0 ACTIVE

offl Data Product
Lol

Production Routing

Data Product Production Routing

Version 1.0.1 ACTIVE

qg Data Product

Enterprise Resource Capacity

Data Product Enterprise Resource Capacity

\ersion 1.0.0 ACTIVE
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Manufacturing

Data products — Environment, Health and Safety

Explore a range of data
products within Business Data
Cloud designed to help
businesses manage, analyze,
and leverage their data.

These products include
curated datasets, data
integration tools, and
analytical applications, all of
which aim to enable data-
driven decision-making.

Available data products

PIBLIC

Environment and Health and
Safety Location Aggregation

Environment and Health and
Safety Data Collection

Data Product Environment and Health and Diata Product Environment and Health and
Safety Data Collectio Satety Location Ageregatio
1 TIVE C 1 T
q;m Dada Froduct q;m

Environment and Health and Environment and Health and

Safety Location Safety Sampling Definition
Environment and Healih and Data Product Ervironment and Health and
Satety Samgling Definitio
1 TIVE = 1 ACTI

ol
Envircnment Management Codes

Data Product Environment Management

Codes

ol
Chemical Compliance Information

Data Product Chemical Compliance

Miomation

Environment and Health and
Safety Calculation Definition

Environment and Health and

Ethom Definition

ol
Listed Substance Element

Daia Product Lisied Substance Elemend

Environment and Health and
Safety Data Amount

Data Product Environment and Health and

Safety Data Amount
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Manufacturing
SAP Fiori

Create Manufacturing BOM from Engineering BOM with PEO

Prepare MBOM Creation

* prepare data for the
EBOM-to-MBOM handover

» Specify the EBOM and
production information
based on engineering
snapshots.

» Select the engineering
snapshot

* Identify the EBOM versions
* View the 3D model

» Select change record
(new or existing change
record)

Link to documentation

PIBLIC

<

1

W Snapshot v

Snapshot Revision: 1
Snapshot Type: Engineering Snapshot

Material: Bracket_Pump (0600-100-001-01)

Plant: D130 A&D Plant (D130)

Engineering BOM

Standard v

o

Material

Bracket_Pump (0600-100-001-01)

Alternative BOM: 1

BOM Usage: Engineering/Design Versioned (E)

BOM Version: 0001

BOM Version Status: Released (99)

Q

Fastener_X190_32 (0600-100-001-06)

Alternative BOM: 1
BOM Usage: Engineering/Design Versioned (E)
BOM Version: 0001

BOM Version Status: Released (99)

<PR MNANN_TNN_NNT_1M

Apps v Search In: "Apps”

PiP Data Prep. Status: Successful
Change Rec. Prep. Status: Successful
Proposed Effective Date:

Assigned Change Records

& (@l v > 3D Visual Details

Plant 5@

@ v

Hide Visual

D130 A&D Plant (D130)

D130 A&D Plant (D130)

N120 AN Plant /M12M
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Manufacturing
SAP Fiori

Manage Material Coverage

« @7

Materials (1)

Manage Material Coverage

(C REFRESH

MZ-SG-CM30

MZ-5G-CM30

Stock / Requirements Situation Plant 1710
(former MDO4)

« Visualization of MRP elements

« List view / graphical view

* Simulations / Proposals /
Actions

Link to documentation

PIBLIC

Manage Material Coverage «

< Material Shortage

Q
MZ-SG-CM30
MZ-5G-CM30 (Plant 1710)
: Shortage
in 2 days

May 2022

aeno PR

Accept Shortage B \HI

May 2022

100
50 —
I 50
ole
0
50
-100
10[} 1(]0
-150
-200

5 6 7 16 17 18
Additional

Date MRP Element Information Quantity Available

POitem R - -
06.05.2022 4510008032-10 Digistar 50 PC 50 PC

[New Purchase

Requisition]

POitem R - .
12.05.2022 4510008033-10 Digistar 300 PC 100 PC

19 20 21 22 23 24 25

Proposed

Changes Rating Actions
1200 Simulate  Apply
‘E 200 Simulate  Apply
F3d Simulate  Apply
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"l Manufacturing —

SAP Fiori
Advanced Scheduling Board in extended Planning and Scheduling (ePPDS)

AL v  Search Q @ Q CH

« &
CHPP NEW' - C

Advanced Scheduling Board v

Display Horizon: * Resource Name:

Advanced Scheduling Board

This Month (01.09.2023 — 30.09.2023) @  6ltems ol B rvaptriters )

AL
(Order in Past Alerts (13) ] (Order Alerts - Product Dependent (2) X ~
Select Charts 2 ltems v Select v ShowNotes @ AAerts@ ¢ Scheduling v Heuristics ~ Optmize ~ Orderv < & > @ <»
. oy
— . - v Order in Past Alerts (13) &
» Resource availability Resources 6 3 T
0 Resource Name Short Description i i . N i kit = L i s Description Order Product Number ‘
. O
Receipt due dateltim... | Planned Order 0001566533 .. CHPPISEMI11 ‘ =}
« Work center capacity 20, 1788008 [20. 1743884 [20... (20 [2..] [20. vrssons
Receipt due date/tim... | Planned Order 0001566536 .. CHPP1SEMI11 ‘ =}
(J v  WCHPP12_0001 001 | Final assembly 2
er ra i n an Receipt due dateftim... | Planned Order 0001786808 ... CHPP2FERT ‘ =]
« After dragging
1 i 7 Receipt due date/tim... | Planned Order 0001786809 ... CHPP2FERT ‘ =
. . O WCHPP13_0001_001 | Final assembly 3 :I:-_J-_”- 10a2008 _[:-' '...Liﬂ. 1nes0ad -r-“-"- iraaede .I'm- 1&'“ 110, ysaesaT
t th l ft 1 Receipt due dateftim... | Planned Order 0001786810 ... CHPP2FERT ‘ =
(0] p eration wi e (@] WCHPPL_0001_001 | Final assembly 1 I —
b t t l d @) WCHPP22_0001_001 | Production 2 I |
Order Alerts - Product-Dependent (2
mouse button, catendar 10, 1755074 [..Jo0 v pendent 2) @
a reas Of a lternative ¥ Description Order Prod... Valid... Actu.. Targ.. Varia...
Product Stock Visualization (10) & o ox Requirement underc... | Fore.. CHP.. 09.1.. 0000 20000 1200 (3
resources are T produt Product w36, 2093 [s— Requirement underc... | Plan... CHP.. 03.1.. 0000 110.. 100 (3
@] Description Sepd Sep5 Sep6 Sep7 Sepe Sepa Sep 10 Sep 11 sep12 Sep13
1 H H E 1200 !
ighlighted in green ) |
() cHPPIRAWL Raw Material 600
L -y 0 00|
color "  — !
() CHPPIRAW2 Raw Material

» Operations dependency

»  Stock visibility

SaveAs  Reset

» Alert management

Link to documentation
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Manufacturing
SAP Fiori

Advanced Scheduling Board in extended Planning and Scheduling (ePPDS)

New monitoring, alerting and
analytics with Advanced Scheduling
Board

« Calculation and presentation of KPIs

« Graphical visualization of KPIs
based on the modern Ul technology

* Flexible combination of KPIs
in a dashboards

 New data extraction based on
Live Cache CDS view technology

* Provide standardizes interface
for PP/DS data extraction
(succession of PP/DS BW extractors)

* Visualization content delivered in
SAP Analytics Cloud

Link to documentation

PIBLIC

< W Advanced Scheduling Board v  Planning Version: 000

CHPP NEW" ~

Display Horizon: *

Resource Name:

B @ Qo cH

[

01.01.2024 - 31.12.2024 @ Vessel 001 (WRCHAND10_0001_001) x | 6 more <) @ Adapt Filters (3)
~HR
Select Alert Category: || Order in Past Alerts (423) X || Order Alerts - Product-Dependent (2) x ~
Select Charts 2 ltems ~ Select v A Alerts
_— A 425 = X
Resources (7) E Select All
1 Search Q
Jul, 2024 Aug, 2024
®] Resource Name Short De Cw 30 cw 31 cw 32 cw 33 Ccw 34
v Order in Past Alerts (423) AR O =
— 22 28 -
J ~ WCHPP12_0001_001 Final as¢ -
- Description Order Product Number  Spot Date Time Delay in Days Actual Quantity
] WCHPP13_0001_001 Final as¢ I [J Receipt due dateftim... | Planned Orde... UM_T_165 19.07.2024, 2.. 39,61 8.000,000 = i
J >  WCHPP1_0001_001 Final ass --@ I () Receipt due dateftim... | Planned Orde...  4140FERT 24.07.2024,1.. 35,09 25,000
J > WCHPP22_0001 001 | Producti™ [J Receipt due dateftim... | Planned Orde... ~ 4140FERT 17.07.2024,1... 42,05 12,000 =]
O > WCHPP2_0001_001 Producti [ Receipt due dateftim... | Planned Orde... ~4817FERT 24.07.2024,1.. 35,09 25,000 =
] WCHPPP1_0001_001 Pre proc () Receipt dus dateftim... | Planned Orde... ~4817FERT 17.07.2024,1.. 42,05 12,000 = -
B & I B8
E @ e I >  Order Alerts - Product-Dependent (2) R O =
B ® E -
<« [ [ | »
Products (168) fi] ectAll L3 X
Jul, 2024 Taug, 2024
m Product Pr.. Pl Cw 30 Ccw 31 cw3z2 cl Cw 34
O >  0456FERT Fin.. O i
d 0456SEMI Se.. O
@] 0459FERT Fin... 0C
0 0459SEMI Se.. Oy
)] 0746FERT Fin.. 0C |25:000°
O 07465EMI Se. ot
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Manufacturing
SAP Fiori

Advanced Scheduling Board in extended Planning and Scheduling (ePPDS)

Improved support of tank planning
processes within Advanced
Scheduling Board

» Display of detailed fill-level
information on storage tanks within
the resource chart of Advanced
Scheduling Board

» Color of graphical order- and
operation shapes can be configured
based on business context

* New App: Adjust Fill Levels

Link to documentation

PIBLIC

= < »-z‘ '? Advanced Scheduling Board v Q QL 5 @& A
CH TANK 2" v Planning Version: 000 e v
Display Horizon: * Resource Name
Today -30 / +80 Days 7 Items. (=] a Adapt Filters (5)
=
Select Charts  Resource Chart x ~ Select v A Merts Automate d Planning v B > e
Resources (4) B @ Select All
. Aug, 2025 Sep, 20 Vo, 2025
Ex.. Resource Name Short Description oW 35 [UET cwar cw3a cw3s

WUM_MIX_P_00... | UM Mixer 1

> WUM_PACK1 00.. UM Packaging 1

¥ WUM_TNK1_000... UM Tank 1

.
| E _
12000

SaveAs  Resel

CHPP NEW* ~ Planning Version: 000

@ (=l
Al
Seloct Charts | Resource Char X Proguct Chart - Setect & flens Automated Plaaring
5) @ (@
§ cwm. s owm s oWz
Rescurca Name Shon Osseripdion Pianner MWW M N Mgl g2 Al Agd  MgS ks AT Ags Al Augld ug 13
i oem 0 A L T S S -
o0 om
WEH o, [[l[e— [JI - [f[e— |)[1s, 2057588 16,20
WHPRP1_0D01_D0
Products (14) e @
G 31, 20 Towz,
B Protud W wm m wgl Mgz g Age A ags My g
o e |

Qa 4o @ @ 0 &

(RN EY

B s

w B G we @ B B

selectall [3 X

g1 g g
2. [ 2o | LT L
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Manufacturing .

SAP Fiori -
Manage Production Orders

Manage Production Order < w Manage Production Orders v Apps ~  Searchin: "Apps" Q & ® fa) .
Standard - @

o oy eye
my Area Of ResponSIblllty Status: Issue Type: Delay Duration: Order: Material:
Search Q  (Delivered x) 6 More v (No Filter x) v >= 0 Hours v 3 3
Scheduled Start:
« Manage Order Status & B ontriters )
~ s
. Orders (6.818) & @l v
« Order Information
@ Order Material Open Quantity Status Start End Progress of Operation Issues
MZ-FG-E108 Wed, Aug 30, 2023 Wed, Aug 20, 2023 Final Acceptance (0020) _
i HH 1065521 30 PC  Delivered ) & | A5 >
® Com ponent ava I l.a bl l.lty D eBike E108 Professional 03:45 03:45 450f 150 i o o O =
o MZ-FG-E108 Tue, Aug 29, 2023 Tue, Aug 29, 2023 Final Acceptance (0020) 05 o e
1065495 29 PC Delivered V & | A E >
. . . - 15 of 145
° Order SChed u l.e eBike E108 Professional 03:45 03:45 - .9
MZ-FG-26XR1 Final Acceptance (0020)
(J 1065510 0 PC  Delivered fue Aue 29‘12503 fue A 29'12502; Sofo 0D & B A5 >
H M 26" In-Home Exercise Bike E :
. ]
« Confirmations ©
MZ-FG-R300 Final Acceptance (0020)
O 1065508 0 pC Delivered Tue, Aug 29, 2023 Tue, Aug 29, 2023 i 09 & @ £ ,
. Racing Bike R300 1532 15:32 O P
« Inspections —
MZ-FG-26XR1 Final Acceptance (0020)
O 1065499 0 PC  Delivered Tue, Aug 29, 2023 Tue, Aug 29, 2023 o oo 09 & ™ A8 ,
26" In-Home Exercise Bike 15:17 15:17 0— ©

Settlement

Link to documentation
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"l Manufacturing

SAP Fiori -
Check Optimization Log

< w Check Optimization Logs ~ Q @ Q  NO
Check Optimization Log 20250205_161156_2587815792 i v ooox

1815176 @~

Optimizer Log Properties

+ Enables viewing i e
comprehensive details 5
about optimization runs, Delays  Fixings  Delay: Resources  Delay: Products  Deallocations  Solutions Partial Solutions  Reschedulings - Result Delay
including status Delays (33) s 6. betay (2)
indicators, runtime Order Number Operation  Category  Required Date Time _ Planned Date Time  Delay Explanation Explanation

Explanation: Demand

F) s G~

. . 06.02.2025, 25.02.2025, Delay due to capacity conflict
d d l d b_ 1815176 0010 PlOrd. - -02. 18,13:40:01  Demand > I Y pacity
m etrl CS’ a n etal e Su 23232225 ;3;22225 Earliest start date due to start date of optimized plan
. . 1815168 0010 PlOrd. -2025, 022025, 12,1205:35  Demand >
logs covering input SO |
. 1815161 0010 PlOrd. 022025, 022025, 12,09:18:55  Demand > s
23:59:59 09:18:54 i
parameters, location
1815176 0010 PlOrd. 23:59259 ’ 13:‘40200 ’ 11, 13:40:01 Demand > ‘
products, results, costs
’. ! . ! 1815167 0010 PlOrd 235959 Trarar 11,11:37:48  Demand »
and solution quality 591 o010 plow, 13022075 24022025, 10,16:0856  Demand >
metrics . 616605 0010 PlOrd ggggggzs’ izggigzs' 10, 14:32:17 Demand
616622 0010 PlOrd g;g;ggzi ig’j;ggzs' 10, 13:40:01 Demand >
616610 0010 PlOrd ggggggzs igggggzs' 10, 10:40:03 Demand >
616617 0010 PO, Jo0220% T 10,10:38:57  Demand
More
[10/33]
Fixings
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SAP Fiori
Monitor Receipts

Monitor Receipts

< w Monitor Receipts v

MSE -

» Lists all receipt elements
with key properties like
planning version,
planning segment,
location, product,
guantities, dates, ATP
status, alerts, KPlIs (like
multi-level time buffers)
and supports simulation
sessions that can be
merged or discarded.

Receipts (8)

O Availability DateTi... = Category Name
(J  19.01.2025,23:00:00 PurRgs

C] 19.01.2025, 23:34:24  PlOrd.

[ 31.01.2025,22:59:59 PlOrd.

(J  31.01.2025,23:00:00 PurRgs

C] 03.02.2025, 00:20:00 PLOrd.

C] 17.02.2025, 14:02:35 Stock

D 17.02.2025, 14:02:35 Stock

[:] 28.02.2025, 22:59:59 PlOrd.

Link to documentation
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& ® o cH

SetPlan. Version [ v

Planning Horizon:* Product: Location: PPIDS Alert Profile:
Last 4 Weeks & MSE_* % =l 0001 x 15 Michaels Alerts (MSE) = a Adapt Filters (5)
~
Create & @ v

Receipt Element = Receipt Quantity Confirmed Quantity Product Location Source Location Sub
18342726/000010 12,599,833 KG 0,000 KG  Raw chips (MSE_CHIPS_RAW) Plant 0001 (0001) >
2815766 172 EA 0 EA  200g Bag of Fried Chips (MSE_CHIPS_BAG200)  Plant 0001 (0001) Plant 0001 (0001) >
2815754 12,599,833 KG 0,000 KG  Fried chips (MSE_CHIPS_FRIED) Plant 0001 (0001) Plant 0001 (0001) 3
18342727/000010 25.199,667 KG 0,000 KG Raw chips (MSE_CHIPS_RAW) Plant 0001 (0001) >
2815765 400 EA 0 EA  200g Bag of Fried Chips (MSE_CHIPS_BAG200)  Plant 0001 (0001) Plant 0001 (0001) >
fooovCC 250 EA 250 EA  Test Material for Forecast Consumption (MSE_.. Plant 0001 (0001) 0og >
fooovCC 100 EA 100 EA  Material used in Substitution Scenario (MSE_S... ~ Plant 0001 (0001) 0og >
2815744 25.199,667 KG 0,000 KG  Fried chips (MSE_CHIPS_FRIED) Plant 0001 (0001) Plant 0001 (0001) >
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"l Manufacturing

SAP Fiori -
Manage Production Models - Materials

Material Production Model My Favorites || Search In:

Air Intake Assembly (0001-001-DSM-780-INTAKE_ASM) e | [Retease ] [ Menags Change Recora | [ Display Shep Ficor Rauing

Plant: 0001 (Plant 0001), Production Model Version: 2, Preduction Model Status: In Process

Companent assigiment with 30 visuals

BOM Components | Standard ~ Production Steps | Standard [E

M a n a ge P ro d u Cti o n M o d e ls Item Number Item Category ~ Com...  Component Description Quantity Op. Acti... Operation

Assignment Status MRS Designator Production Step Production Step Type Group
. O 0010 Stock tem (L) pgi  InletFunnel 1EA OAL0 o010 > - Air Intake Assembly (0001-001-DSM-780-INT...  Assembly
= M ate rla lS O 0020 Swokitem(l) o9 Carb Flap 1EA OALO 010 > I loperaton 10 (2010) Operation
O 0030 Swokitem(L) 99y Rubber Ring 184 0AL0 ooe > Operation activity 10 (QALD) Operation Activity
[m] 0040 Swokitem(L) g9y~ Throttle Body 1EA OAL0 0010 > Operation activity 20 {QA20) Operation Activity
O 0050 Stock tem (L) | ggy.  Ring Flange Gasket 1EA OAL0 0010 > > Operation 20 (0020) Operation
° Ma|nta|n prod uCt|on models for O > osso Stock tem (L) | Seer | HEX Head Flange Bolts 4EA 0A20 0010 T > > Operation 30 (0030) Operation
. I I I e d O 0070 Swokitem (L) og1- a"'&'éﬂ&j”‘\"h“ sub- 1EA OAZ0 0010 >
Slng e-leve I non-un Itlze O 0080 Stock item (L) SET?' tﬁl‘;il'lgr"’nx sub-assembly 1EA OAL0 0020 >
materla|S The product|on model [ > ooso Stock item (L) 83?_1' Exhaust HDR Fipe 4EA  OAL0 0020 T >
H H H O > owo Stockitem(l) g1~ Hex Flangs Bolt MGX12 16EA  OAZ0 0020 >
rovides a joint view of the
p A . ) O > ouo Stock ftzm (L) ggg_l_ Gasket for Alir Intake 4EA | OALQ 0030 ST > |
manUfaCtU rn bl” Of materlal O 0120 swoktem(L) D" Locking 1EA 0A20 o030 >,
00L ; e
(MBOM) and the ShOp ﬂoor [m] 0130 Swckfem (L) e | EWeomponent 1 184 0AL0 0030 > | BOM Visual
. . . [m] 0140 Swckfem (L) Sy | EWecomponent1 1EA 0AL0 0030 >
rOUtIng tO faC'Iltate hand'ln'hand O 0150 Stock itam (L) \\‘,?,,&%L Auminum wheel 4EA | OAZ0 0030 L ane) >
d f it f h M BO M d h [m] 0160 Swekitem (L) epgy  5-spake sluminum wheel 4EA OA20 0030 L e >
efinition of the and shop : :
[m] 0170 Stocktem (L)  7sppx  7-spake sluminum wheel 4EA OAZ20 0030 T >

floor production steps, supported
by a 3D visual of the header
material of the BOM, if available.

Link to documentation
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Manufacturing

SAP Fiori
Manage Certificate Receipts

- ——4
Standard*® ~ (LY
1 filter active: Certificate Type.

Certificate Receipts (97) Create v EIT B (@~ e

Certificate = Certificate Type Certificate Status Certificate Receiv.

" EN10204 (E21) @ Received
" EN 10204 (E21)  Expected

ty"2.1" EN 10204 (E21) (& Stored and Checked 30.03.2023 Wi

of conformity “2.1" EN 10204 (E21)  Expected

ty"2.1" EN 10204 (E21) @ Received

* EN 10204 (E21) & Recelved 08,02.2023
" EN 10204 (E21)  Expected

“ EN 10204 (E21)  Expected

4 (€21) @ Received 08,08.2022 S

1652 Cert. of co ty"2.1" EN 10204 (E21) @ Received 04.08.2022 Small part

1651 Cart. of o EN 10204 (€21) @ Received 04.08.2022

1601 c ty"2.1" EN 10204 (E21) @ Received 20.07.2022 Smal
1553 ty"2.0" EN 10204 (E21) @ Received 2107.2022 Sma

582 * EN 10204 (€21) & Received
1551 Cert. of ty"2.1" EN 10204 (E21) (@ Received 2007.2022  Small part
512 ty 2.1 EN 10204 (E21) & Received mall

o 4(E21) @ Received 02.06.2022 ‘|”|»‘

Manage Certificate Receipts lets you define certificate
requirements in the material master and monitor that all
required supplier quality certificates are received for each
material, independent of goods receipt, via manual entries
or automatic updates.

PIBLIC

o e
1001 oun [recoved I (
General L terences | v Lot Detalls  Administrative Data
References
Logistics Documents
Pur
01 450 AGY
M Pure
1 10
202
O cenif for o dy incl ifica m
Other Certificate Receipts for Purchasing Do ard Q @
erific f hasing Docur hasing Doc. v
1902 Cert. of conformity "2.1" EN 10204 (E21)  Expected 4503275944 10
Attachments (1) Select Document Type to Upload: *  Demo object v Upload  Assign Document 4 &
@ certificate-453275944.[pg ODralt
Linlasdadd Bu Mk OTA . Linlnssdas. fne A3 103038 1119841 . Ella. Clyas 808 32 L0 . Nsssimant. Tuna. Slmnlifad o0 2
—

When procuring goods, you can require a supplier quality
certificate with the shipment, in addition to technical
delivery terms and quality assurance agreements. You can
track certificate receipt independently of goods receipt and
inspection lots, archive the certificate, and trigger
automatic reminders for missing ones.
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SAP Fiori
Record Inspection Results

— _— S —— ————a
Standard* ~ @~
1 flter active: Characteristic Status
Inspection Lots ~ Operations  Samples  Master Inspection Characteristics
Record Results B Accepted M Open B Rejected W Skipped FIT) B @~ e
) Material Plant Batch Sample Size  Number of Charact.,  Progress of... Number of
Material with Classification Rejectod D
| 11000000152 Plant 0001 (0001) 1 EA 2
(MK_LSUM_WO_EwM) Accopled 2
Skpped D
Open 0
Material with Classification Rejected 0
] 11000000153 Werk EWOL (EWO1) 1 EA 2
(MK_LSUM_WO_EWM) Accepted 2
Skipped 0
Opan 0
Material with Classfication Rejectd 1
] 11000000253 Werk EWD1 (EWO1) SAMPL % EA 3 —
(MK_LSUM_WO_EWM) Accepted 2
Skipped 0
open 0
Material with Classfication Reectad 0
] 11000000255 Plant 0001 (0001) SAMP2 60 EA 2
(MK_LSUM_WO_EWM) Accepted 2
Skipped o
Opon 16
Material with Classlfication Relected 0
] 11000000256 Werk EWOL (EWO1) SAMPL 192 EA 20
(MK_LSUM_WO_EWM) Accoped 4
Skpped 0
open 1
Material with Classlfication Rejoctod D
| 11000000257 Plant 0001 (0001) SAMP2 192 EA 16
(MK_LSUM_WO_EWM) Accepted 2
Skipped 0

With Record Inspections Results app lets you

Record characteristic results for one or multiple inspection lots, including
bulk entry across several lots.

Manually create defects at the lot, operation, or characteristic level.

View open and long-term characteristics by lot, operation, or master
inspection characteristic; long-term characteristics remain recordable after
short-term inspections are complete.

PIBLIC

—_ B S B—— —————=
g ox
Inspection Object
10 [Edit] Display Results History [ v
pate Dlameter - CirleE
Inspection Characteristics Specifications  Results  Attachments  Changes
All Characterlstics. v Results
Inspection Object  Material Plant
Mean Value Inspected / Nonconforming
) MK_LSUM_WO_E  EWOL 52,0 a6 o
WM
dard Deviatior Re

The Inspected product’s crtcal characterlstic Is the outside
. . diameter. The specified tolerance band is 40.00 mm to 50.00 mm,
Attribute:

with

a nominal (target) value of 45,00 mm, The measured value obtained

- during this inspection is 46,00 mm. Measurement was performed
using a calibrated dighal bore/outer micrometer (resolution 0,001
mm, calibration due: 2026-03-31). The part was conditioned at 20
£1°C for at least 30 minutes prior ta measurement; the instrument

and gauge blocks were verlfied before use. A single

ea it was taken at rential orientations and
Hexagonal Screw(12) '
two axial locations; the maximum reading recorded was 46.00 mm
0 and
1 . the minimum was 45.98 mm, indicating roundnessiovality within
of Results Data: ¢ Y
0,02 mm at the measurement plane

Equipment master record

diameterof 46,00 mm falls inside the specification limits (LSL 40,00
‘ mm, USL 50.00 mm) and s
Remark

for assembly fit and pracessing per control

g Additional Information:

Inspect; 46 * 1.00 EA
Properties:

Summarized Result
Required Characteristic

mm from target, which is

0. Above / Below:

The inspected product’s critical characteristic Is the outs plan CP-DIA-07, Measurement uncertainty (expanded, k=2) is
ow More '

diameter. The specified tolerance ban... Sh

« Inspect conditional characteristics after prior required characteristics are accepted
or rejected within the same operation.

- Use calculated characteristics to derive results with predefined formulas based on
other characteristics.

- Capture test equipment/PRT details in the Additional Information field alongside
characteristics for clearer, consistent quality records.

- Enter long text for characteristics and methods directly in results recording.

- Enjoy faster data access thanks to optimized data handling. 372




Manufacturing
SAP Fiori

Manage Investigations

Standard" - L
a & Y rdeptFiters
2
Investigations (226) ()@ @y -
o Team Members Incident 1D Start Date  Planned End Date
m (1042) 000!
230 Philip Williams (605) - Christoph Klein (1048) 29879
m 20783 10.09.2025 ni0z028 >
m 20761 10.00.2025 0.11,2026
220 20000
226 20702
228 745
224 20848 02.09.2025
23 20508
22 2082
m 2081
220 START (9960010368) 20483 27.00.2025
218 AD MSS (804) 20473 26.00.2025
» 0z - .
07 e tas EHS START (9980010368) 29487
" Incidant 20435 memncansam  agsme

This feature enables you to manage investigations of workplace
incidents and document investigation results in a dedicated app.
The new Manage Investigations app (F7969), allows you to work
on investigation records without needing authorization to edit the
related incident records; you only need read access to the
incidents.

PIBLIC

Near Miss 29783 - 20250917023334 o o [
Type Expected Duration Status Location
Q Internal Investigation 43 days In Progress
2
uuuuu low Pl ollect naly:
Timeline Activities Overview bloms o0l iwes and Recommendations
Start Date Planned End Date
1910012025 102025 Open Activites 2
— ()
n Days
[
Complated Acthities
B DaysElapsed B Days Remaining " (]
igat m Open Actlvities
Activity Due Dal
3
& 1 25,002
29.09.2

You can plan the investigation process, set up an investigation
team, collect evidence, identify root causes using problem analysis
methodologies, and make recommendations for ways to prevent
similar incidents in the future.

For more information: Manage Investigations.
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"l Manufacturing

Joule

Production Order

Process Order

Detailed Scheduling Optimization

PIBLIC

Joule - DO66695 Pcp EX...

2 1 Delayed Orders

s 2 Fixed Orders

W, 2 Deallocated Orders

Why is order 434616 delayed?

\g\@ Joute... y/

[ Message Joule...

Joule - D066695 Pcp EX...

4 Plord. (F) 434616

Delay is caused by pegging relationships

> PlOrd. 473012
Delayed due to pegging

10042210
e order category
ed for optimization

@jelay Root Cause

[ |Message Joute... ° ]

>>> PurRgs 10042210 Delay Root Cause
is fixed since the order category was not selected for
8l optimization

Order number
10042210

Delay reason
~| s fixed since the order category was not selected for
optimization

Delayed by (Days, hh:mm:ss)
1, 00:00:00

Detailed Explanation
The order is fixed on a date due to its type for this
ptimization run. The settings in the optimization profile may
responsible for this.

Delay root cause
Yes

[@ Order Details

] Process Order
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Manufacturing NEW

Intelligent technologies
Situation Management

Material Details Notifications 17 b

Some examples: : : a
Individual Segment: CustSt 125081-10 v  Yesterday |
« MRP: Material
Exceptions Handling A MRP Material Exceptions MRP Material Exceptions %
5 months ago g[aar:;ell;‘lrgcess : ProdOrder 2000121-1 Material FG226
e PEO: Production Defect Exception Occurred for MRP Material 22 hours ago
Handling Close Situation
MRP Material Exceptions X
C L : ProdOrder 2000240-1 Material MZ-FG-
- JIT Call Component STOCK/REQUIREMENTS LIST ~ MATERIAL INFORMATION ~ NOTES (1) Fo28 Pl 1710 e alena
Groups Due for Delivery 22 hours ago
Stock | Requirements List (0 Shortages) :
« JIT Call Due for Goods v This Week -
. Shortage Definition MRP Standard v
|ssue Processing ' L
The system cannot propose solutions for materials produced in-house. MRP Material Exceptions %
H . Additional : - i A
° JlT StatUS Of JObS in Date MRP Element Actions Infornfa:-ltz:n g[aar:;ell;‘lrgcess ProdOrder 2000121-1 Material FG226 \vailable
Supply to Customer Somestic US 1 day ago
11/19/2025 CustSt 0PC
Customer 1
11/19/2025 [ Prdord 20001211 | Edit| v E:g::;:iz” ﬁerSr MRP Material Exceptions x 25PC
€ Cancel process : ProdOrder 2000240-1 Material MZ-FG-
F228 Plant 1710
L 1 day ago w) Open..

Blog series Situations Handling
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"l Manufacturing

New Business Processes
Business Area and Business Capability Overview

ext. Production
Planning

SAP S/4HANA
LoB Apps

() additional license

ext. Engineering & Ops

(PEO) Extended Production Engineering

Env. Health & Safety

(EHS) Environment

Health and Safety

Production Engineering Product Definition

Production Planning Materials Req. Plan. Capacity Planning

SAP S/4HANA
] Production Operations Production Control

Enterprise

Management
Manufacturing Options Discrete Process Repetitive

Quality Management Quality Planning
Manufacturing Insights
PIBLIC

Product Structure

Constraint based Planning and Scheduling

Extended Production Operations

Incident Maintenance Safety Change

Production Processes Product Infrastructure

Prod. Scheduling Predictive MRP Demand Driven MRP

Production Execution
Just-in-Time Kanban

Project Outsourced

Quality Inspection

Quality Improvement

Manufacturing Analytics

New business capabilities in SAP S/4HANA
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"l Manufacturing

New Business Processes and Functionalities

Constraint based
Planning with Production
Planning / Detailed
Scheduling( PPDS)

* Fine Planning,
Production Scheduling
with constraint capacity

» Advanced interactive
planning board with
graphical control

» Simplified integration
with Production
Planning and Control
(PP) within SAP
S/4AHANA

Link to documentation

PIBLIC

< w Advanced Scheduling Board v Al v Search Q ®@ Q CH
CHPP NEW'" -~ ©
Display Horizon:* Resource Name:
This Month (01.09.2023 — 30.09.2023) & Gltems 3 B rcentriters 3)
AL
(Order in Past Alerts (13) % | Order Alerts - Product-Dependent (2) x| v
Select Charts 2 Items M Select v ShowNotes @ AAers@ G Scheduling v Heuristics ~ Optimize Order v < B > aQ o
o .
Resources (6) & SelectAll £} X Order in Past Alerts (13)
A Tew
CW 36,2023 cw 37,2023 .
0O Resource Name Short Description Sep4 Sseps Sep6 sep7 seps sepo Sep 10 Sep 11 sept sep13 Description Order Product Number ‘
E . 1786808 @ Receipt due date/tim... | Planned Order 0001566533 ... CHPP1SEMI11 ‘ =
¥{20. 1786809 ) ! Receipt due date/tim... | Planned Order 0001566538 ... CHPP1SEMIL1 ‘ G
(IR 4 WCHPP12_0001_001 | Final assembly 2 :
(0. 1786810 ) Receipt due date/tim... | Planned Order 0001786808 ... CHPP2FERT =3
|
[40. 1786815 ) |
- | Receipt due date/tim... | Planned Order 0001786809 ... CHPP2FERT ‘ =
()] WCHPP13_0001_001 Final assembly 3 |
| Receipt due date/tim... | Planned Order 0001786810 ... CHPP2FERT ‘ =
(@] WCHPP1_0001_001 | Final assembly 1 10, 1786809 (i 1786808 @ 1 ———
|
O WCHPP22_0001_001 | Production 2 !
| v Order Alerts - Product-Dependent (2)
1566533 | 1566538 I 1732411 |
Description Order Prod... Valid... Actu.. Targ... Varia...
Product Stock Visualization (10) @ o2 X Requirement underc... | Fore... CHP.. 09.1.. 0,000 20,000 100
«
Product CW 36, 2023 I oW 37,2023 Requirement underc... | Plan... CHP.. 03.1.. 0000 110.. 100
—  Product A o
@) Description Sep 4 seps sep 6 sep7 seps sepa Sep 10 Sep 11 Sep12_ Sep 13
£a 1200 I |
— 900 |
() CHPP1RAW1 Raw Material 600
EA S |
(J CHPP1RAW2 Raw Material
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Manufacturing @
New Business Processes and Functionalities |

Production Engineerin Production Operations
* Extended giheering P
Master Data Manufacturing Change Management Production Order Management & Control
Versionin Monitor -
g Engineering/ Change BOM / Routing Shop Floor Order
Manufacturing ImpacF Version - OperstionfActivities - Qualifications required
 Handover of Sranshols Analysis Management PRTs .

. . - Work Instructions Production Order
Engineering - Data Collection Change Managemenit
BOM to BOM Production Process Planning
Manufacturing Management || 5 ETSFS Planning Complex Assembly Execution
BOM o | Shop Floor Master Data f J,-

% | Routin . Monconformance

« Advanced § : 1Ie::I:- m";:r;uab - Favorites B Work Queues
operations and visual Enterprise S | DataCollecton Tool Usage Tracking
confirmations Manufacturing = required Perform Operations
(sign-off) Flanner E : ;3::“5 Manage Buyoff and Activiies Action Log & Genealogy
. Templates
Model-Unit-Effectivity Manufacturing Reference Structure Variant Configuration
Major Assemblies/Installation Kits Disassembly
Reference Designators Product Manufacturing Information (PMI)

Link to documentation
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Manufacturing @

New Business Processes and Functionalities

Engineer-to-order: version-controlled AR A R B
bills of material and shop floor routings y tsowesow [ PMintegration | 180%, |\ , MOR, . Prodwien S0

» Create sales order specific BOM and ‘ '

Shop floor routing (or ETO

Generate ETO Production Mode!

"-:ETO 90% ETO
Production Model) based on the ""rJ]-'E;':‘*—' "
150% CTO prOdUCtion mOdel Enrich ETO Production Model
» Use Manage Production Model App . A S ED

to enrich the ETO production model. - i

i.e. add/remove/modify BOM R ‘ﬁ—‘
components or production steps

Sales Order w/ Planned  planned Order  Production
Configuration MRP —*  Order Conversion Order o ==

* Create production order for sales Production
order item which utilises the ETO
production model instead of generic
CTO production model

* Flexibility to implement customer
specific requirements in sales order
specific production model without
impacting the generic CTO
production model

Link to documentation
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Manufacturing @

New Business Processes and Functionalities

Standard Sequence

Operation
30

Operation
20

Operation
25

Operation

+ Creating parallel sequences in shop floor routing: A 1

parallel sequence is a sequence of several operations
that you can perform at the same time as a number of
consecutive operations from a different sequence,

Operation
22

which is usually the standard sequence. Parallel Sequence
. . - In thi le, rf ti 22 and 231 llel with
* Product rework (reworking a product at any time after Spe:;t?;:;n Boandzn oo ssnaesinparie

completion of its production order)

» Product unitization allows you to manage multiple —
configurations of an assembly and its production Rework

process plan (routing) in a way that all the possible -

units can be modeled using same super bill of

material (BOM) and super routing. Producion } crese e change e Compiete
« Buyoffs are an electronic way to approve the verser Order Forder (0SR) oreer oraer

completion of a manufacturing activity performed on

a Shop ﬂ'oor Er:::cmrk Customizing to auto-create OSR
» Support the use of global alternatives defined using i

simple discontinuation in the material master record Tanseconat

by replacing components in a production order

without having to update the BOM Full traceability of rework process including change management

(action log, genealogy, as re-worked
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"l Manufacturing

New Business Processes and Functionalities

* Midterm planning
solution to influence
capacity planning
through MRP
prediction

* Predict and simulate
capacity constraints
based on current MRP
result

* Simulating and
resolving
capacity and material
gaps in a plant before
they occur

Link to documentation

PIBLIC

Apps ~  Searchin: Apps

« B
Demand Plan Simulation /

Capacity Plan Simulation

Simulation: pMRP_SimulationlD_0804 (PMRP_SIMID_0804_1)
Reference Data: pMRP_ReferencelD_0804 (PMRP_REFID_0804_1) o3

Capacity Plan Simulation

Capacity Issues

~ 100 %

Delivery Performance

Materials with Invalid Source

~0

Demand / Remaining Capacity in Hours Change Available Capacity Y &
Work Center Plant Capacity C... 021 Week 17, 2021 Week 18, 2021
ASSEM1 1710 001 148.000 -28.000 181.000 -61.000 181.000
PACK1 1710 001 99.750 20.250 135.750] -15.750 135.750
PACK2 1710 001 0.000 120000 0.000 120000 0.000
[ ]
a a
Packing Overview (PACK1, 1710, 001)
200 B Feasible Load
150 B Overload
0 [ | | | [ |
s - - - T - - — [ Accepted Overload
3 100 I I I I I e
-+ — Available Capacity
50
0
S A A A A O R O g

Period

SOTNELGORYEVERYE  Simulation Summary ©

Violated Constraints

-0

Inspector
PACK1

Packing
Remaining Capacity: -15.750 Hours
Week 18, 2021

~ Top-Level Materials (6)

MZ-FG-M001

MZ-FG-M001, MTS-DI,PD,QM
Required Quantity: 72 PC
For Week: Week 18, 2021

Multi-Level Material Simulation

MZ-FG-MO001

MZ-FG-M001, MTS-DI,PD,QM
Required Quantity: 18 PC
For Week: Week 19, 2021

Multi-Level Material Simulation

&8

e o @
9 ()(=) @

X

135.750
H

36.200

Shift Demand

9.050

H

Shift Demand
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E Manufacturing

New Business Processes and Functionalities

Demand-Driven Replenishment

Buffer Size =
(Stock on Hand in % to ToG)

- Buffer inventory is based (T — 2%y 1 saesy
on target levels in strategic " Maximum Nbf Plantl o b1 DCl
. . . Hu
locations. Replenishment is ~~Reorder Point ﬁ S,

: Yellow Base E X
triggered based on the Plant2 3,
average consumption over < Safety Stock DC4 DCZ

the lead time. ** Min Safety
Stock

- Specific MRP type controls
the consumption-based

DC3

planning through parameters Maximum_______
for: Reorder

- Qualified demand :1:',::,.

- Qualified supply Adjustment

- Safety stock P B

Lot size

Consumption

Reorder p0|nt over lead time

Link to documentation e | = | | | N

Period
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"l Manufacturing

Updated Business Processes

Business Area and Business Capability Overview

ext. Production
Planning

SAP S/4HANA
LoB Apps

() additional license

ext. Engineering & Ops
(PEO)

Env. Health & Safety

Extended Production Engineering

Constraint based Planning and Scheduling

Extended Production Operations

(EHS) Environment Health and Safety Incident Maintenance Safety Change
Production Engineering Product Definition Product Structure Production Processes Product Infrastructure
Production Planning Materials Req. Plan. ’ ‘ Capacity Planning Prod. Scheduling Predictive MRP Demand Driven MRP
SAP S/4HANA
. Production Operations Production Control Production Execution
Enterprise
Management
Manufacturing Options Discrete Process Repetitive Project Outsourced Just-in-Time Kanban
Quality Management Quality Planning Quality Inspection Quality Improvement
Manufacturing Insights Manufacturing Analytics
Updated business capabilities in SAP S/4HANA
PIBLIC
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Manufacturing
Updated Business Processes & Functionalities

Material Requirements Planning

Accelerated MRP (MRP live)

MRP optimized for SAP HANA database:

Significant performance improvements
(10-100 times faster, with less data load)

Shorter planning cycles (multiple times a day)

Up-to-date supply and demand information
on which to base decisions

Matching demand and supply more efficiently
than was previously possible

Improvements for cross-plant planning

Foundation for simulative planning runs predictive
MRP

Materials relevant for SAP Integrated Business
Planning (SAP IBP) or Production Planning and
Detailed Scheduling (PP/DS) integration can also
be planned using MRP live

Link to documentation

PIBLIC

External
requirements
Sales orders,
forecast and
PIR,
SAP IBP

Internal
requirements
Multilevel BOM
subcontracting,
stock transfers,
DDMRP stock

buffers

oooooooooooooooooooooooooooooooooooooo
.

Creating and scheduling
orders for requirement date

Leveraging SAP HANA
capabilities for parallelization

. .
.....................................

Purchase order
and requisition

Stock transfer
reservations

Production
order

Planned order

Schedule lines

UPDATED

=%
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Manufacturing

Updated Business Processes & Functionalities

Material Requirements Planning

Time dependent stock levels:

- Dynamic definition for Safety
Stock and Reorder Point
(Time series for previously
static master data)

- Define phases for temporary
adjustment of inventory levels
(e.g. for campaigns or seasonal
trends)

- No ongoing adjustment of
master data required
(less data maintenance
required)

Link to documentation

PIBLIC

Inventory

r

Reorder

t Stock
Point
Safety
Stock @ v

Time Fence)
ARP Safety Stock Method: (Static Safety Stock)

troller. MZ3

Material Description: R13 Bike
MRP Plant: 1710
MRP Area: 1710
MRP Type: PD (Forecast Consumption, No Planning Time Fence)
MRP Safety Stock Method: (Static Safety Stock)
C er: MZ4

cription: Material MZ-FG-WL03

PD (Forecast Consumption, No Planning Time Fence)
Stock Method: (Static Safety Stock)

MRP Controller: MZ4

MZ-RM-C800-01

Material Description: Frame 900

MRP Plant: 1710

MRP Area: 1710

MRP Type: PD (Forecast Consumption, No Planning Time Fence)

MRP Safetv Stock Method: (Static Safety Stock)

v Apps v Search in: Apps

R13 Bike

MRP Plant: 1710

MRP Type: PD (Forecast Consumption, No Planning Time
MRP Safety Stock Method: (Static Safety Stock)

Validity Intervals

Validity Intervals (3)

Date From Date To Safety Stock
(O 03/01/2023 03/31/2023 3007

04/01/2023  04/30/2023 500 PC
(O 05/01/2023 12i31/9999 300 PC

Fence)

~ R

Reorder Point
600 PC
80O PC
600 PC

__Add Interval

Target Stock
0 B¢
0PC
0PC

e &
Max. Stock
0P
oPC
oRC

=7) @ &l

Safety DOS
0.00 d
0.00 d

0.00 d
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Manufacturing

Updated Business Processes & Functionalities

Capacity Planning

» Work Center Area of Responsibility:

Manage Work Center Capacity and
work lists via area of responsibilities

« Manage Work Center Capacity:

Include Sales Order data for MTO in
Operations Table

« Component availability date
in Capacity Scheduling table

Link to documentation

PIBLIC

97.310 % 195.550 % CW39, 2023 - 254.000 H . Plant 1 GB (1110)
— e
pp Settings
149.800 % 113.33 130.000 H . Plant 1 GB (1110}
v~ Area Of Responsibility _-_ -_
37.540 % 88.88/ (O Plant and MRP Controller 98.000 H . -. Plant 1 GB (1110)
15.320 % 42.22 (@) Work Center Group Assign 40.000 H Plant 1 GB (1110
= [ o
Load Personalization >
12.260 % 50.00¢ 32.000 H ._- Plant 1 GB (1110)
acity v a e @ o
[ == ]
oo of Roms @ &
aaaaaa okt Operstion End  Operation Staus  Flanving Stadus Operaion uantty  Sales Order  Sabes Onder ioms

uuuuuuuuuuuu

ssssssssssssssss

< h:" P4 Capacity Scheduling Table v~

Standard* -

Orders (6)
Order

3319
Planned Order

Status Overview

©8 8

Evaluation Horizon: %

Q  01.09.2023-30.09.2023 (@

~lR

Product Quantity |  Requirement Date Receipt Date  Work Center

Sca_cp Lpe 07.09.2023, 04.09.2023
CP-SGL, Shaft 00:00:00 00:00:00
- Component Available Date:
ws D B 30.08.2023. 00:00:00

Q

TURNING2

CcP-wC2,
Turning 2

a @ ® 0o FEP

Schedule Overview — Set Strategy [} v

Status:

a8 v
a Adapt Filters (1)

(1= & @~ =
Operation Start  Capacity Required

04,09.2023,

07:00:00 0,920 H >
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Manufacturing

Updated Business Processes & Functionalities

Environment, Health & Safety (EHS)

Environment Management Overview:

The Environment Management

Overview introduces an environmental
dashboard. With it you can view all data issues
with exceedances, warnings, and missing data
from the last six months, collected within the
Environment Management component.

The app contains five data viewing cards, which
you can drag and drop in the order that you want
to display the data on the screen. Three of the
cards show a month-by-month graph of data
issues that are found in the system from the last
six months (counted back from the current date).
These numbers are collected for the location
structure (including all sublocations) that the
environmental manager is responsible for. This
allows you, as the environmental manager, to
access this data quickly and easily, all in one
place.

Link to documentation

PIBLIC

= < w Environment Management Overview v

Standard -

Quick Links

Manage Compliance Scenario
My Emissions Declarations
Monitor Data

Compliance Analysis

Manage Compliance Requirements

My Location

&

There's nothing to see
right now

When there is, it will be displayed here

~) (2

Missing Data Exceedances & Warnings

2«

Aggregated Data v
Collected Data

Number per Month
400
329
- 302 298 298 288 =
0

There's nothing to see
right now

When there is. it will be displayed here.

a o & @ &

@~

Exceedances & Warnings
Approved Items

Collected Data ~

&

There's nothing to see
right now
When there is, it will be displayed here.
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"l Manufacturing

Updated Business Processes & Functionalities

Maintenance Safety

Workplace Safety Overview

* The app now features a flexible layout that allows
you to resize and arrange the cards according to your
preferences.

* New cards provide you with additional insights into
various aspects of workplace safety at your
organization.

*  You can monitor multiple safety metrics in real time,
including monthly incidence and frequency rates of
injuries and illnesses.

» New filters let you specify the location and time
period that you want to include in the overview.

* You can navigate to records of incidents,
investigations, and electronic submissions in the
corresponding apps. You can also open the list of
records that match the filter settings on a card by
selecting the card's header.

Link to documentation

PIBLIC

< ,_: 4 ','

Standard* ~

1 filter active: Location

Active Tasks Overview

By Status
4

By Status v

Number of Tasks

3

Overdue

I Humber of Records

TRIFR

Per million employee hours
worked

750,00 * ™ e

Total Recordable Injury Frequency Rate

o 78K

0 D, 0 0 a0
0 —e——=s ————e

.
Apil June July | April May June

2024 2025

‘Workplace Safety Overview v

Active Incidents Over Time

By Incident Date and Category

All Categories v

Number of Incidents

2024
—e— Incident  —e— Safety Observation

—8— Near Miss

AIFR

Per million emplayee hours
worked

7,50 «

Maximum

get  Deviation
7.400,00%

All Injury Frequency Rate
o 78K

6K
aK
2K
0 o 0o 0o 0
0 —e—e s
April June July | Aprl May June

2024 2025

Active Incidents Overview

40

ByStatus v

Number of Incidents

W new [l in Process

DART Rate

........

Days Away, Restricted, or Transferred
2K

1,5
15K »
500
o o 0o 0 o0
0 —e——e ——e—sn

April June July April May June

2024 2025

Active Incidents Status

Distribution

By Incident Date and Category
All Categories ~

Number of Incidents

M inProcess I New

LTI

0,20

Lost Time Injuries

Aprll sune  July | April  May June

2024 2025

Al v Search

Electronic Submissions

By Reporting Period

1

Location Status From Date
ATa Submitted  01.01.2024
Company

LTIR

Per 100 full-time employees

arget  Dewiation
-40,00%

Lost Time Injury Incidence Rate
80
80

60 »
a0
20

o 0 o 0 0
0 — e

—s
April June  July | April May June

2024 2025

—e— LTIR

Injuries and Illness Rates
DART, TRIR, AIFR, TRIFR, LTIFR

Injuries and llinesses Rates
30,00K

25,00K

20,00K .

a & 5 @ A&
@~
Investigations Over Time
By Status
All Statuses v

Mumber of Investigations
In Pro..
New

FAl

.00

First Aid Injuries
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/1da1a193de27469fa72e79a3231e3c4e.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FProduct_Line%3DSAP%2BS%2F4HANA%3BSAP%2BS%2F4HANA%2Band%2BSAP%2BS%2F4HANA%2BCloud%2BPrivate%2BEdition%26Line_of_Business%3DUtilities%3BSupply%252BChain%3BSourcing%252Band%252BProcurement%3BService%3BSales%3BRevenue%252BGrowth%252BManagement%3BRetail%3BR%252BD%2FEngineering%3BPublic%252BSector%3BProfessional%252BServices%3BOil%252Band%252BGas%3BManufacturing%3BInsurance%3BHuman%252BResources%3BFinance%3BDefense%252B%2526%252BSecurity%3BDatabase%252Band%252BData%252BManagement%3BCross%252BApplications%3BConsumer%252BProducts%3BBanking%3BAutomotive%3BAsset%252BManagement%3BApplication%252BPlatform%252Band%252BInfrastructure%3BAgribusiness%26Business_Area%3DEnvironment%2C%2BHealth%2C%2Band%2BSafety&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US

"l Manufacturing

Out-of-the-Box Integration

‘Basis’ Financial
Accounting
Materials Sales & Plant Project

Management Distribution Maintenance Systems

PIBLIC

Cost
Controlling

Quality

Management Plan. & Control
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&
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S
X
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&>

Human
Resources

Production

Quality

o  Management

adv.
Quality Mgmt.

Planning

SAP S/AHANA
Logistics / Operations

Production Planning
and Control ((PP)

adv. Planning adv. Production
& Scheduling Engineering
(ePPDS) & Operations

Engineering

Org
Data

adv.
MES

Languages /
Currencies

Material
Master

User
Admin

Pur. Info
Record

Business Chart of Cost Units of etc.
Partner Accounts Center Measure
Pricing Equipment / Projects / QM Info
Conditions Techn. Place WBS Elements Record

FI-Doc.

Pur. Req.

Quote

Insp. Lot.

AYAY
AR
AAY

Environment,
Health
& Safety

Material
Document

Sustainability

Purch

N\ Material Master

Order

Sales
Order

ase Usage

Decision

Bill of Material ~ Routing/Recipe Work Center etc.
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"l Manufacturing
Out-of-the-Box Integration

SAP Digital
Manufacturing

SAP Integrated
Business Planning
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Manufacturing
Compatibility Packs in Manufacturing

CP ID 443: Classical MRP lists
- Alternative option: MRP Fiori Apps
- Business Impact Note: 2268085
- Simplification Item: S4ATWL - MRP in HANA

CP ID 450: Forecast Based Planning - Material Requirements Planning
- Alternative option: "MRP for Product Independent Requirements", part of SAP S/4HANA
- Business impact note: 2268064
- Simplification item: S4TWL - Forecast Based Planning

CP ID 451: Graphical Planning Table - Material Requirements Planning
- Alternative option: SAP S/4HANA Settlement Management
- Business impact note: 2268050
- Simplification item: SATWL - Graphical Planning Table

Additional CP in Manufacturing can be found in the ‘Way Forward’ sheet in https://me.sap.com/notes/2269324

PIBLIC
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https://launchpad.support.sap.com/#/notes/2268085
https://me.sap.com/sic/itemSet('0050569455E21ED5B3E176783916209E','false')
https://launchpad.support.sap.com/#/notes/2268064
https://me.sap.com/sic/itemSet('0050569455E21ED5B3E176783916809E','false')
https://launchpad.support.sap.com/#/notes/2268050
https://me.sap.com/sic/itemSet('0050569455E21ED5B3E176783915409E','false')
https://me.sap.com/notes/2269324
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Service @

SAP HANA and Real-time Analytics

Service Management Overview Service Master Data and Service Operations and Fi
2 Agreement Management Processes inances
- Service Management Overview - Expllrlng Service Contracts . 2velrdqe Service Orders . Display Line Items — Margin
. . nalysis nalysis ;
- Expiring Service Contracts y y Analysis
Analysis - Service Contracts Analysis - Service Orders Analysis . Product and Service Margins
- Service Contracts Analysis - Manage Service Contracts . ier\lllcg Contracts - Flexible . Even-Based Revenue
. . . nalysis i
- Manage Service Contracts - Service Orders - Flexible y Recognition
. Analysis
- Overdue Service Orders y
Analysis
- Service Orders Analysis
Maintenance Management Analytic apps with SAP Analytics
Cloud
- Maintenance Order Costs « Service Analysis for SAP
S/AHANA
« Service Contract Dashboard*
Analytical Apps in SAP Fiori Apps Reference Library * Using embedded SAP Analytics Cloud. Embedded story content also available for SAP SI4HANA Cloud Private Edition,

PUBLIC but an additional SAP Analytics Cloud license is required. 396


https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/42093f14b43c485fbe3adbbe81eff6c8/0f9a21d31b594bc89f474185a5ce810a.html
https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/42093f14b43c485fbe3adbbe81eff6c8/0f9a21d31b594bc89f474185a5ce810a.html
https://help.sap.com/docs/SAP_ANALYTICS_CLOUD/42093f14b43c485fbe3adbbe81eff6c8/6c10d54713614b0899ea12ebefff7dbb.html
https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/?LobCombined=Service&AppTypeCombined=Analytical
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Service

Data products

Explore a range of data
products within Business Data
Cloud designed to help
businesses manage, analyze,
and leverage their data.

These products include
curated datasets, data
integration tools, and
analytical applications, all of
which aim to enable data-
driven decision-making.

Available data products

PUBLIC

E_lli_‘n Data Product

Service Contract

Data Product Service Contract

Version 1L0.1

ACTIVE

E_lsn Data Product

Service Configuration Data

Data Product Service Configuration Data

Version 1.0.1

ACTIVE

E_lli_‘n Data Product

Service Confirmation

Data Product Service Confirmation

Version 1.0.1

ACTIVE

E_lli_‘n Data Product

Service Quotation

Data Product Service Quotation

Version 1.0.1 ACTIVE
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https://api.sap.com/dataproducts
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@ Service

SAP Fiori

Service Management

Overview

Contains multiple reports

in one dashboard

- Expiring Service
Contracts Analysis

- Service Contracts
Analysis

- Manage Service
Contracts

- Overdue Service
Orders Analysis

- Service Orders Analysis

Link to documentation

PUBLIC

< w Service Management Overview v Apps ~  Search In: "Apps”

Standard -~

1 filter active: Display Currency

Quick Links

@ Service Orders Flexible Analysis
@ Service Contracts Flexible Analysis
ﬁ Service Order Issues

ﬁ) Service Contract Issues

Service Contracts 13 of 27131

By Profit Margin

Most Profitable  ~

Descripti D Profit

on Margin
3y 800002935

all items ; 1K EUR

PTF test 800002281

1K EUR
contract... 5
800002954
898 EUR
1
XUNE 800002965
387 EUR
TEST 5
800000002

Service Contracts 50f 27131
By Contract Value

Highest Value

20201026 Xia...
1D:8000013710

Revenue: 0.0/
Cost: 0.00EUF
Contract Value: 1475600000.03EUR

JackLi-Credit ...
ID:8000030502

Revenue: 0.0
Cost: 0.00EUF
Contract Value: 102564615.38EUR

Credit Check F... Revenue: 0.0/
1D:8000028485 Cost: 0.00EUR
Contract Value: 1728000.00EUR

Expiring Service
Contract Items

Total Number

792

By Number v

Number of Service Contra...
400
300
200

100

B Expiring Service Contract Items

Average Service Duration

By Product / Equipment

Incomplete Service
Orders

Total Number

3. %

Life Cycle Status

19K

111K
18.3K

Il InProcess [l Open
W Recieved M Released

®IPNO

@~

Overdue Service Orders

Total Number

3L »

Life Cycle Status

20K

15K

S
& & & o
& & @

&

B Number of Service Orders

B Average Service Duration in Ho...
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F3607')/S27OP

@ Service :
) -

SAP Fiori =

Product and Service Margins

occur:

Link to documentation

< w Product and Service Margins v Al v Search Q ® 0 No
Standard * ~ @ v @v

- You can now use item-based
accounting to record cost and s X @ (Ll W) & (o & 5 Gosv> o o o
revenue that have been incurred e e R i B SR SR = o o -
by service transaction items.

- For service order items, service = = e @
contract items, and for Service Navigation anel e 8 }
with Advanced Execution, Dimensions - °
controlling objects are used for e a B et e
event-based revenue =
recognition. e o

« You can now assign work R
breakdown structure elements S .

(WBS elements) as attributes to o :
service transactions such as g
service contracts, service orders,
or repair orders when you have
enabled item-based accounting

- There are various reports you omoos | . : _ _ : :
can use to analyze the margin, T—— ‘ ) s
revenues and costs as they sy - .

Product and Service
Margins showing a
WBS element


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/5e23dc8fe9be4fd496f8ab556667ea05/4068cc91b8584d649fd0de9453fb021b.html

Service

SAP Fiori =

EEV ®JPNO

Event-Based Revenue Recoghitio... v Al v  Search Q

Even-Based Revenue 2

Recognition

With event-based revenue
recognition, costs and
revenues are recoghized as
they occur. Cost postings are

Standard -~

Search

Service Document:

Q a

Service Document Item:

Service Document Type:

o @

Company Code:

Recognition Key:

]
er X

8000043507
10

Enter Manual Contract Accruals

v

Change Recognition Key

@ v

Income Statement Balance Sheet Periodical View

Periodical View

continuously matched to = o ChartTable @ a o (28
revenues and immediately © sceptFivers e
reported as expenses, while ShE | 2000 I Eiled Reverue
S i D t It ... Standard - g 1,760 1,760 B Actual Costs
revenues are posted to an ef‘"“ °°““"e". S e STINIAT I B
Income Statement account' Service Document  Service Docu... g 1500 =2:z;’:::§:3 ;:rsgm
8000043507 10 > ‘%‘7
Recognition and adjustment i R, >
. 8000053235 20 > §
p.ostlngs are generated = )
SlmUltaneOUSly with the 8000060247 10 > -
transactions. The matching 8000060478 10 >
principle is supported SO, i ’ =, 0 o 0 ° o mmm o mmm 0 o l
inherently and therefore no e ’ : . '
. . . 8000061276 10 > 2021
perIOdIC batCh JOb§ .ar.e 8000061671 10 > Fiscal Year / Fiscal Period
needed for reconciliation. 8000061677 10 :
8000061851 10 > N

Link to documentation
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F6007')/S27OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f63dd39a28bb4b90adbf9e608aff58ea/7fd9ad1108b94403a2871cf348d4b891.html

@ Service
SAP Fiori

Manage In-House Repair

- Capture received devices for in-house repair and
define the follow-up activities.

- Create repair quotations from within in-house repair
processes.

- Trigger a credit check for business partners (payers)
when editing and release a repair quotation or a
repair order

- Plan and schedule repairs and review completed
repairs.

- Trigger the shipment and commercial billing process
after completing repairs.

- Search for repair objects with flexible filters
- Define individual views
- Trigger follow-up actions on the repair object details

- Obtain a quick overview with the graphical
transaction history

- Release the user status for customer individual
customizing

Link to documentation

PUBLIC

< 5- ',' Manage Repair Objects v Al v | Search Q @ L AB
Standard® ~ @v
Pr dumt b
a a 5} a8 & | JohnD @ v ) nasptFitens @)
ALl
Repair Objects (8) Creat (=@ @G~
Product Quantity  Serial Number In-H Rep Sold-To Party Employee Responsible Status
_ FIN1Z6MTS-DLPD,SerialNo
1000005282 Domestic US Customer 1 lohn Doe In Process
Point,SerialNo
PC 10124202 1000003752 Domestic US Customer 1 John Doe In Pracess
er Point,SerialNo
PC  20240317073621 1000003344 Domestic US Customer 1 Do In Process
_ Trad.Good 20,Reorder Point,SerlalNo
PC  20240317073618 1000003308 Domestic US Customer 1 John Doe In Process
Trad.Good 20,Recrdsr Point,SerialNo
. PC 20240317073612 1000003217 In Pro
Trad.Good 20.Reorder Point,SerialNo
_ c PC  20240317073613 1000003217 In Process
__ Trad.Good 20,Reorder Point,SerialNo
PC  20240317073811 1000003215 Domestic US Customer 1 John Doe In Process
Trad.Good 20,Reorder Point,SerialNo
O - PC  20240317073610 1000003215 Domestic US Customer 1 John Doe Pro:
¢ XY Manage Repalr Object Details v Al v | Sesrch Q @ 0 4B

=
Trad.Good 20,Reorder Point,SerialNo
1620 SERIAL
Repair Object Accoun t Status.

Trad Good 20,Reorder Peint, SerialNo (T620_SERIAL| 41 Domestie US Customer 1
antity: 1 PC

ber: 10124202 Ship-To Party: Domestic US Customer 1
Industrisl Pumnp (10124202

Y ?mm Service u..u.w

General Information

Logisties

A 0 Repais Center Pend DOB0O0A354-000010
Notes

n is required i repair cost nore than 1,000 EUR Error status 4567 displayed. Device to be analyzed by technician

Service Contracts (2) Standard & (@v

Sarvice Contract Service Contract ltem

Transaction History

403


https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F6007')/S27OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/f437d220829a4334976cd81c3b055a04.html

Service

SAP Fiori

Warranty Claim Processing

- Fiori Ul for classical _
capabilities: Warranty Claim
Processing

Supplier Recovery

- Create a reimbursement
request to a supplier for a
complaint or repair of a
product. Validate the claim’s
data, document supplier’s
responses, and post to the
finance.

Customer Facing

- Create and process a
warranty claim from a
customer (based on a
performed repair). Validate
the claim’s data and
eligibility for reimbursement,
document the claim
decision, and perform the
payment.

Link to documentation

PUBLIC

< w Claim v

4951

Supplier-Facing Claim

Details

Supplier: Dealer (DEALERO1)
Object Number: 000000000010000006

General Information v Notes

Partner and Repair Details

Partner and Object Data
Supplier:
Dealer (DEALERO1)

Object Type:
Equipment (EQUI)

Object Number:
000000000010000006

Processing Status Repair Date Requested Net Amount
Claim Closed (Migrated) 05.01.2022 110.00 EUR
~

Item Information Output Management (IV-3) Pricing Information v Versions

SAPS -
[SAP, Home

MyHome  Warranty Claims

Coverage Type:

Warranty Claims Management

Registration Date:

Customer Warranty Supplier Warranty
25.10.2021 Claims Overview Claims Overview
Decision:
Approved Partially
Master Data
Manage Master Display Pricing

Warranties Condition Records

&

a o Pw

@ Process Actions v (3 v

Approved Net Amount
160.00 EUR

Attachment(s)

Manage Customer
Claims

Change Pricing
Condition Records

&

Process Flow Change > M

Manage Supplier
Claims

Create Pricing
Condition Records

&
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/detail/Apps('F6007')/S27OP
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/003f04162c984467b82a23b02a9a68b5.html

Service

SAP Fiori

Mass Change of service contracts

« You can now request the system
to process large volumes of
service contracts and service
contract items at a time and
monitor the corresponding mass
processing jobs. You do all this
by using the following apps:

- Mass Change of Service
Contracts

- Monitor Mass-Processed Service
Transactions

PUBLIC

Home

My Home Service | v Service with Advanced Execution | v

Contract Processing

Contracts

Manage Service Mass Change of Monitor Mass-
Contracts Service Contracts Processed Service
Transactions

With Errors 278
With Situations [
oK 184K

C 40m ago

« g

Standard* ~

2 filters active: Service Contract Description, Life Cycle Status

Mass Change of Service Contracts v

Service Contracts (23) Service Contract ltems (32)

Change v (=]

J

@~

= ® @~

Service Contract = Life Cycle Status Error Status Sold-To Party Change Header Data act Start  Contract End

Lifecycle Stat Desc: In Process Change Parmﬁr |

3 Update Prices
() 1T Infrastructure Maintenance Contract (7000004042) In Process No Errors Domestic US Customer 1 (171000, 4.10.2025 16.10.2026
f_', Maintenance Service Contract (7000000150) In Process Contains Errors Domestic US Customer 1 (17100001) 24.05.2022 01.06.2026
(7] Ram Contract ZPUMP_MAINTENANCE (7000001432) In Process Contains Errors Domestic US Customer 1 (17100001) 19.06.2024 19.06.2025

Lifecycle Stat Desc: Released
(] 1T Infrastructure Maintenance Contract (7000004030) Released No Errors Domestic US Customer 1 (17100001) 01.10.2025 01.10.2027
[v] IT Infrastructure Maintenance Contract (7000004040) Released No Errors Domestic US Customer 1 (17100001) 01.10.2025 01.10.2027
() 1T Infrastructure Maintenance Contract (7000004050) Released No Errors Domestic US Customer 1 (17100001) 16.10.2025 16.10.2026
[v] IT Infrastructure Maintenance Contract (7000004051) Released No Errors Domestic US Customer 1 (17100001) 16.10.2025 16.10.2026
() Maintenance Plan - (7000001100) Released No Errors Domestic US Customer 1 (17100001) 01.03.2024 01.03.2025
(] Maintenance Service Contract (7000000123) Released Contains Errors Domestic US Customer 1 (17100001) 13.05.2022 13.05.2029
(7] Maintenance Service Contract (7000000141) Released Contains Errors Domestic US Customer 1 (17100001) 23.05.2022 23.05.2026
(] Maintenance Service Contract (7000000192) Released No Errors Domestic US Customer 1 (17100001) 22.06.2022 22.06.2023
(7] Maintenance Service Contract (7000000200) Released No Errors Domestic US Customer 1 (17100001) 29.06.2022 29.06.2023
(7] Maintenance Service Contract (7000000201) Released No Errors Domestic US Customer 1 (17100001) 29.06.2022 29.06.2023
(] Maintenance Service Contract (7000003851) Released Contains Errors Domestic US Customer 1 (17100001) 07.08.2025 07.08.2026
(7] Maintenance Service Contract (7000003852) Released No Errors Domestic US Customer 1 (17100001) 07.08.2025 07.08.2026
( Maintenance Service Contract BP Issue (7000000210) Released No Errors Domestic US Customer 1 (17100001) 29.06.2022 29.06.2023
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@ Service :
) O’

Joule

Fetch Service Confirmation
Information Search for In-House Service Objects Display Details

Display card for in-house

Search for in-house service objects and explore them and service and in-house service I-Houss Sevvice Chject
. access details to trigger next steps through a conversational . ;
Com_plete.or Cancel Service e object. Service Object
Confirmations A e o 5 e
Display details ————> : -:»-:m .
Dtaits Sarial Rumbes: S50 TO00000000000L 1
Fadt Egpeipmant: SO0C000000]01 68T
Search and Display Service List of I'n-:;?use Create T Account
service O ]ECIS ﬁ. -I:DHOW_U = 1 Tt iR Sold ToParty: Domaatic Cusinmas L% 3 {1 TLO0I0T,
Orders With Option to o= p Opan L0000 13 i arags in-ricus Serecs O, LN 1554 1) b Manage b Heuia Service
i
. Openina
Release Service Orders and peninapp ‘l'
Service Order Items Create Follow-Up
Narrow down Guided access to apps for creation of returns orders,
service quotations, or service orders.
| >
Fetch Service Contract D e
Information e o

Update Service Contract
Status

PUBLIC 407


https://help.sap.com/docs/joule/capabilities-guide/fetch-service-confirmation-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-service-confirmation-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/complete-or-cancel-service-confirmations?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/complete-or-cancel-service-confirmations?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/search-and-display-service-orders?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/search-and-display-service-orders?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/release-service-orders-and-service-order-items?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/release-service-orders-and-service-order-items?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-service-contract-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/fetch-service-contract-information?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/update-service-contract-status?locale=en-US&version=LATEST
https://help.sap.com/docs/joule/capabilities-guide/update-service-contract-status?locale=en-US&version=LATEST
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Service O

Intelligent technologies
Al-assisted in-house service initiation

Repair shops receive a significant amount of paperwork. Manage In-House Repairs a
Manually converting this paper-based information into the A
SAP system is labor-intensive and prone to errors, which e kit e B R . _
can lead to data loss—especially under tight deadlines. i | g i B«
i |
Our new feature leverages the Documented Information 4. )
Extraction (DOX) Al service to streamline this process: pom b e e - E
. . | * (0 50000001) Dom. Sales Org US g i
« Capture: Repair staff can simply scan or photograph Wiy = :
incoming paper documents (e.g., purchase orders). o '
» Process: The SAP system automatically extracts the P+ Repair Objects i
. . . Dom: B
necessary data and Creates a llst Of repalr Objects for o Actions Product Quantity Quantity Unit Equipment Serial Number Manufacturer Serial Number
the Corresponding in'house SeI‘ViCG. Doy & (SRV_TGO1_ROT) Rotor 1 PC 10135597 (all 000000001199228833
Dom £ | GRUIGOLEWEL. & 0 Pc
* Review: Repair staff then reviews the generated order N G (SRV_TGOL_AIC) Air Coo... 1 PC 10135598 & 000000005566447733 .
and continues processing it to completion. - - - T o f

Discovery Center

PUBLIC 409


https://discovery-center.cloud.sap/ai-feature/df0164e9-75f2-4547-80d3-586619709246/

Service

Intelligent technologies
Al-assisted retrieval of equipment information in service management

Enables service managers with the help of Joule to get a

360° view on services performed on an equipment

PUBLIC

Shows basic details related to an equipment, like
description and the attached warranty for both
customer and vendor

Shows the count of currently active and completed
service transactions (request, contract, order and
confirmation)

Shows an Al generated summary of the services
performed on the equipment (completed, current and
planned services, parts replaced, recurring issues) and
a recommendation

@Tﬁj

give me some details for eq 10713958

Technical Object 10713958

. _

Details
Description Warranty Data

High Temp Boiler for Nuclear Reactor

Part Information Technical Object 10713958
Manufactured by Akkaya Electricals in DE Warranty Information

Material & Serial Number

Customer Warranty

Year Of Manufacture Warranty Start Date

2023 01-01-2022
N

] y Warranty End Date

Would you like to view some other data? 31-12-2029
Equipment Summary Warranty Data Equipment History Vendor Warranty

e I 6) Warranty Start Date

01-02-2020

Warranty End Dat

Equipment History
Equipmeny Summary 4 you like 1

B 3 4 ~ E Transactions Related to Equipment - 10713958
Summary of Equipment Services for High Temp Boiler (Equipment ID: 10713958) S

pment's Basi loted
Services Completed: No
| Y
+ Boiler Maintenance: Several maintenance services have been successfully completed:
o A coolant replacement was conducted due to coolant depletion, stabilizing the temperature after Service Request _- 2 W Active
overheating issues. M Completed
= The removal of three dropped screws that were causing noise due to vibrations was successfully Service Contract - 1

completed

o The replacement of a broken dial and an underlying pin was performed.

= Another repair for boiler overheating utilizing coolant was completed, which was the second
occurrence in the year. L

Document Types

Service Confirmation | 0

3 1
Current Services Execution In-Progress:
8 Active & Completed
+ There are no services currently in progress.
Planned or Upcoming Services Scheduled:

» A future maintenance service scheduled for Boiler Maintenance is set to occur from April 21, 2025, to

April 24, 2025. @

Parts Replaced:
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Service

Intelligent technologies
Situation Management

Some examples:

Service Maintenance Plan Mass Schedule Issue

o ) ) Standard* -
Billing for Repair Object Delayed

In-House Repair: Sold-To Party: Contact Person:

4 Items [w)] s}

@

Employee Responsible:

@

In-House Repair Not Confirmed

Repair Object Status:

Processing of In-House Repair Overdue
In-House Repairs (4)
PreCheCk Of Repair Obiect Delaved In-House Repair  Sold-To Party Contact Person
1000000122 X
B CBont Industries Joe Wills
Service Contract Due to Expire Soon
1000000112 CBont Industries Joe Wills
(A ]
Service Contract Item Due to Expire Soon 1000000080 ,
m CBont Industries Joe Wills
Service Contract Item Not Released 1000000054 Cgont Industries Joe Wils

Service Contract with Zero Billing Value

Service Contract Item Blocked for Billing

Situation templates in Service

PUBLIC

Employee Responsible

Ryan Reval

Ryan Reval

Ryan Reval

Ryan Reval

Notifications

A

Today

)

Processing of in-house repair overdue

The overall processing of in-house repair 1000000043,

1000000044, 1000000080, 1000000110, 1000000111,...

8 hours ago  More

X

Precheck not completed

Repair object 000010 of in-house repair 1000000043,

1000000110, 1000000111, 1000000120, 1000000130,...

8 hours ago  More

In-house repair not confirmed

X

X

In-house repair 1000000044, 1000000080, 1000000112,
1000000122 was created 1., 1.2, .40,. 61 days ago, bu...

8 hours ago  More

Yesterday

Processing of in-house repair overdue

The overall processing of in-house repair 1000000043,

1000000044, 1000000080, 1000000110, 1000000111,...

1 dav aon  Mare
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/a26f5e547ef54b26bbfcd364c08cd610.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/e0fda7066ed941b996aada9ddb288ad9.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/fdd53d006e1c402ab7361b8c94016a3f.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/3412669691e04827b875191b8674bf6d.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/3729b0ccee554287b746c28ba0fafdc6.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/ab95c18c8bef47549f5a0d78a22aa193.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/2c7824de56b94043bd39e65d16addc7b.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/d1c87c68164c4657989805279d292656.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/10d5dc7c5b594fe8b35caf39a0e69a3f.html
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/4764ee0a55c4455cb8f668814fbfb12f.html
https://blogs.sap.com/2020/08/14/situation-handling-what-is-it-and-why-do-you-need-it-1-5/
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/9d6cee508b2e44a39e93474ee68e6ba9.html

@ Service

New Business Processes @
Business Area and Business Capability Overview

SAP S/4HANA

LoB Apps Subscription Order

Management Subscription Management

(@) additional license

Service Monitoring & Analytics Service Contract Management

Service Master Data &

Agreement Mgmt. Technical Assets, Structures, and History Warranty Management

Service and Maintenance Plan

SAP S/4HANA
Enterprise Customer Engagement Service Request Management
Management

Senice OREEHERSENE Service Order Management In-House Service

Processes

Service Execution

Service Parts

Service Parts fulfillment Service Parts Warehousing
Management

New business capabilities in SAP S/4HANA
PUBLIC 413



Service

New Business Processes and Functionalities

=%

Subscription and Pay-per-Use

together

Products &
Bundles

Set up bundles combining physical
products, digital products, and services

Establish installed-base and
subscription together with
delivery and installation

Keep the accounting and report as
the transactions occur for asset
accounting, revenue recognition
and profitability

Manage customer invoices and
revenue share with partners,
automatically accounting for costs
and revenues

Quotation & Fulfilment & Usage Billing & Payments & Financials
Subscription Delivery of Collection Invoicing Collection
Orders Products

& Set up and manage changes to & Handle high volume of usage & Automate high volume of
subscriptions and entitlements data with different ratings payments and collections,
from the entire subscription connecting to various digital
period payment providers

Example: Subscription for Robotic

Painting System

PUBLIC

Subscription for Outcome or Usage

Product Lease robots (asset owned by you)

One-Off Service Installation & Training
SAP Community Call recording with

Service Contracts Maintenance, repair, parts, consumables system demonstration

Outcome-based subscription
Subscription - KPI 1: Number of cars painted
KPI 2 :Paint line throughput (cars / hour)
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https://youtu.be/Vt9Bh7zxYt0

Service

New Business Processes and Functionalities

Manage repair services in-house for the
products and assets returned from customers s I waeenoiestots (N

1000003905 m
- Capture received devices for in-house repair
and deflne the fOllOW-Up actiVItIes In-House Repair Details Notes Repair Objects Change Documents

Repair Objects
- Create repair quotations from within in-house

repair processes. 4 onecs 0 @O ” 4 0 ”

Precheck Diagnosis Quotation Repair
- Trigger a credit check for business partners S P T
(payers) when editing and release a repair — E——
. . 10
guotation or a repair order 10270178 ARM:SM-002
Servo Motor Servo Motor
. 3 40 5M-002
- Plan and schedule repairs. Repair Object E—
A 5M-002
. . Perform Repairs Motor
- Review completed repairs. 20 i Repai |-
Prepare for Billing
. . . S Process Repair Quotations %
- Trigger the shipment and commercial billing Chal .
More Links

process after completing repairs.

Change Documents (4) Standard v

Field Name New Value

- Process serialized products and non-
serialized products as repair objects

PUBLIC

® - @

Bill Completed

Serial Number

PART_401

PART_402

PART_403

PART_404

Old Value

Q @ E’NO
@ -

& f@ml v
Customer Warranty End  Status
@ 01.02.2025 Quotation
@ 01.02.2025 Quotation
€ 01.02.2025 Quotation
@ 01.02.2025 Quotation
R
=) e @~
Changed By Changed On ‘
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Service @

New Business Processes and Functionalities

Chargeable Diagnosis for In-House

: Perform Send Repair i
Repair > Diagnosis Quote Repair
Returns and In- Oﬁ (optional) EEQN
Diagnosis is an inspection of the items House Repair <@
returned from the customer before full Customer Start In-House Repair Precheck ..
. . . . Returns as a follow-up for Repair
repair work is conducted. Diagnosis
can be charged to the customer even or | send Reoal
.o . . : : n Ir q

when it is deemed that the repair work Start In-House Repair > © Quoffa Repair

. and create a return .

is not to be engaged. SEEE (optional) gp

This is a practice typically for complex

machineries that require efforts for ¥$ € _

specialized mechanics to ascertain the Bill to Diagnosis —|— Repair ts possile 0 chargo only the

repairability Of the returned itemS. Customer —— decides not to proceed with

repair
You can use planned costs and
revenues that have been incurred
during the planning of the diagnosis to
calculate the profitability of the repair.

Link to documentation

PUBLIC 416


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/343d4ec0ab40473088393432b2489dfd.html?version=2022.000&parentHref=%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3FVersion%3DSAP%2520S%252F4HANA%25202023%253BSAP%2520S%252F4HANA%25202022%26locale%3Den-US%26q%3Ddiagnosis&parentName=What%27s%20New%20Viewer%20-%20SAP%20S%2F4HANA

Service

New Business Processes and Functionalities

In-hous:,e repair with advanced Service Service Sales Planning
execution Request

. ) Service Task Lists
- Advanced execution is a service Contract

¥

process that is geared towards Service
complex technical objects that Quote Service Order Maintenance Order
require extensive planning and \ (Commercial) (Execution)

Execution Order
Item Operations

execution. The core characteristic
of this process is the integration of
the commercial aspects of Service Components
with the planning and execution
capabilities of Maintenance
Management (refer to dedicated
slides in a later section).

- In-house repair process can also \

=%

Execution Invoice & Close

(*) FSM Workforce
Management
1

Mobile app

|

Confirmation == Cost postings

Resource-

related billing
Reservation -
Dynamic ltem

be done through the advanced
execution with the maintenance
order (execution order).

Link to documentation additional license

additional installation
PUBLIC (*) SAP Field Service Management, connector for SAP ERP

Purchase Processor
Requisition/Order (DIP)
Advance
Shipment
__ Billing Request .
> =P  |nvoice
Fixed-price (DMR/BDR)
billing
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/5618712e32224ee485dc1ac9929fc7fb.html

Service

New Business Processes and Functionalities

Unified service process combining
field service and in-house repair

Field services and in-house services can now be

included in a single service order document to
better reflect the reality of the complex service
business.

Reflects the reality of complex service
management process

Customer use case example in screenshot:

Service quote for a field service to dismantle
defective components and billable diagnosis
in a service center service.

A single service order also reflects the
financial and commercial aspects better:
profitability in a single service order.

Link to documentation

PUBLIC

< ._:, P Al v Search Q @ Q ML

Product

Field Service: Dismantle defective comps

In-House: Diagnosis defective comps Service ltem
Item Category NetValue Currency Status

\L Glv @

Service Orders

In-House: Repair defective comps 70

Stock Service Part 30

40

Repair Objects (In-House Repair)

Product ID

Actions In-House Repair Repair Object Equipment ID

» Reference Objects
|0 1000003969 10 10126097

o 1000003969 20 10126098

In-house service objects
Repair objects can now be entered directly Withilderende objects
a service order.

418


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/461e7d06dc8f446d830087f71a86fe5a.html?locale=en-US

Service

New Business Processes and Functionalities

Request Return Quote Plan & Repair Transport Bill & Account
Service Cloud 0 Rep Repair Ob

v ) ¥
Service Quote Returns Order Service Quote Outbound Delivery Invoice

Service Order

\ 4

urns Delive

\ 4

Parallel reverse logistics |
to ship the part back to Godds Receipt

service center.

Service quote for both
field and in-house

services. .
Service order that

contains both field and
in-house service items.

PUBLIC

Service Order

Service Iltems

ﬂk

Z Billing Document

Expense Items

¥\

|

Service Part Items

Request (BDR)

Cost

\ 4

epair
Chnfirmations

Delivery of the part from
service center back to
customer after the in-
house service.

Possible to include
chargeable (billable)
diagnostics in addition
to other services.
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@ Service

Updated Business Processes
Business Area and Business Capability Overview

SAP S/4HANA
LoB Apps

(® additional license

SAP S/4HANA

Enterprise
Management

PUBLIC

Subscription Order
Management

Service Master Data &
Agreement Mgmt.

Service Operations and
Processes

Service Parts
Management

Subscription Management

Service Monitoring & Analytics

Service Contract Management

Technical Assets, Structures, and History

Customer Engagement

Warranty Management

Service and Maintenance Plan

Service Request Management

Service Order Management

In-House Service

Service Parts fulfillment

Service Execution

Service Parts Warehousing

Updated business capabilities in SAP S/4HANA
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Service

Updated Business Processes and Functionalities

Service Master Data and Agreement Management | Service Operations and Processes

Data harmonization and elimination
of functional redundancies

- SAP S/4HANA Service combines
the data model of SAP ECC and
SAP CRM into one, eliminating the
need for data synchronization.

- Harmonization simplifies the ways
end users interact with the system
for their day-to-day work

«  Elimination of synchronization and
redundancies contributes to
reduction of IT costs for operation
costs and systems

PUBLIC

SAP ECC SAP S/AHANA Service

( Business partner )

Business partner

C Material ) Material
( Equipment )

(' Functional location )

Solution quote

Service contract

Equipment Service request

Functional location Service order

(' Bill of materials )

Bill of materials Service confirmation

(' Maintenance plan )

( Task list )

Maintenance plan

Task list Interaction center

SAP CRM
( Solution quote )

( Service contract )

(  Service request )

(  serviceorder )

( Service confirmation )

( Interaction center )
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Service

Updated Business Processes and Functionalities

Service Order Management | Service Monitoring & Analytics

Item-Based Accounting in Service (1/2)

o —— o P )
i 8000043507 EITST) o covervsnus Comaacousts Crangs Recognion _ E
a ' . = -]
© : = = me oo e o
I I PP ﬁ‘l
- Record cost and revenue that have been incurred by service . Real-time profitability of your service business
transaction ftems directly in the Universal Journal No need to wait for period closing activities and other

. For service order items, service contract items, item-based data warehouse tools

accounting enables event-based revenue recognition.
- Foundation and prerequisite for future innovations in

- Enter tools for service orders, service quotations and service the service line of business
confirmations

Link to documentation 422

PUBLIC


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/a462902912ce4b0aa3a7d7710b9011f4.html

Service @

Updated Business Processes and Functionalities

Service Order Management

Item-Based Accounting in Service (2/2)

- The financial costing flow in the ® ® ® ® ®
classic way in the service line of Service Service Service Service Invoice & Close
business has thus far been to use the Request Sales Planning Confirmation
internal order.

. ) Service Service

- The new Item-Based Accounting in Contract Item Order
Service eliminate the need for the
internal order, .and posts the costs Service Confirmation BDR Invoice
and revenue directly in the Universal Order Item

Journal (refer to diagram).

Universal Journal

) Financial
Cost postings Event-based Revenue Reporting

Service Service PN Recognition (EBRR)
Contract item Order item M Margin Analysis
Realized Revenues

«  This enables the new margin analysis
and even-based revenue recognition
(EBRR) for service transactions for
various revenue recognition methods.

Attribution Attribution Billed Revenues

v Items

- Make use of a service hierarchy with
collective accounting by grouping Al s ey v
service line item to a bundle for

. . . EditList & X (@] v
flexible business reporting

Item Actions Product Quantity Unit Net Value Currency Status Item Category
10 Y, Service (SERV) 10 HR 105,00 UsSD Completed FP Srvitm Collective >
20 ¢ Advanced Diagnostics 1 AU 2.400,00 USD Completed Execution Order Item >

30 & Advanced Repair 1 AU 4.880,00 USD Completed Execution Order Item >

PUBLIC Display Service Order



Service

Updated Business Processes and Functionalities

Service Order Management

Service with Advanced Execution (1/2)

ICAP 4

The new Service with Advanced Execution
is a service process that is geared towards
services that have longer service cycles and

complex technical objects that require
extensive planning and execution.

- The core characteristic of this process is the
integration of the commercial aspects of

Service with the planning and execution
capabilities of Maintenance
Management.

- RRCO items mirroring planned labor and
materials from a linked billable
maintenance order as cost-estimate
subitems. Resource-related Cost (RRCO)
items are supported in service quotations
and service orders.

Link to documentation

PUBLIC

[SAP Service Orders v Al ~  Search Q @ 0 nNo
: 3 - - = P
Service Order Item: 20, Regular Inspection New Delete Copy PrintPrevien @ & O
Execution Order Item Details Notes Price Details Billing Dates Service Level Agreements  Maintenance Order
Edi View Docum: Fle
A Order Det: Statu: TS0l ponsible Cos
RES-01
& Proc
o datz
Show More
< ::-l',’ Display Corrective Maintenance ... ~ Al ~  Search Q

Menu v Material availability, overall Paging/communication Settlement rule  Document flow  Maintenance object address  Permits...  Notification Status  Services for Object v

Order: YBAL 4013944

Sys.Status: CRTD NMAT PRC

HeaderData

Sales Data

Operations

Components Costs Partner Objects  Additional Data Location Planning  Control

B 8000019520

nsaction ltem: 20

11718  Mechanics usD

Aruchamy Ramkumar PMACtTy

UPDATED

=%
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Service

Updated Business Processes and Functionalities @

Service Order Management

Service with Advanced Execution (2/2)

- Suitable for services which require extensive
planning and execution.

«  Use the maintenance order for planning and
execution (e.g. task list)

- Use service contracts to determine the terms
of the service. A service order quotation is
used to provide a cost estimate for a
requested service, and a service order is used
to manage the service. A service order
guotation or service order can have multiple
execution order items.

- Define qualifications required to perform
services specified in service transactions,
such as service orders, service quotations,
and service order templates.

- Bill customers for the time and service parts
used for the service with Dynamic Item
Processor (DIP) in addition to the fixed-price
items in the service order.

PUBLIC

® ® o o ®
Service Service Sales Planning Execution Invoice &
Request ) Close
. . FSM Workforce
Service Contract Task Lists Management
Service Quot i '
ervice Quote _ Malntenanc_e Order Mobile app
Service Order (Execution)
(Commercial) A
Operations Confirmation =»> Cost postings
Execution
Order Item Components Resource-
related billing

Reservation

. Dynamic ltem
Purchasing

Processor (DIP)

Advance
Shipment

k . Billing Request
> —_—
Fixed-price billing (DMR/BDR)

Invoice

@ additional license
® additional installation

(*) SAP Field Service Management, connector for SAP ERP
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Service @

Updated Business Processes and Functionalities

Service Order Management

. . . . Service Service Sales Planning Execution Invoice &
Financial Flow for: Service with Request Close
Advanced Execution

. . . Service :
- Item-Based Accounting (prerequisite) Contract Item Service Order
enables the real-time margin ?
analysis for your service business Execution ) Maigt'%r;arnce N

Order Item
@

- Event-based revenue recognition
(EBRR) ensures accurate financial
accounting for long-running services
for various revenue recognition
methods.

Universal Journal

Financial
Reporting

Cost postings

Maintenance
Order
Each cost posting on maintenance
order results in a revenue recognition
posting

Dynamic ltem I Billing .
Processor (DIP) Request  ° Invoice

Attribution

Service
Order item

Attribution

Service
Contract item

Margin Analysis

Realized
Revenues

* EBRR = Event-Based Revenue Recognition
Resource-related Billing

Billed Revenues |

Link to documentation

PUBLIC 426
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Service @

Updated Business Processes and Functionalities

Service Order Management

Intercompany Service Orders

o ) Sale of Billing and Service Service Invoice & Close
- Distribute a service to another company Service Finance Planning Confirmation
using an intercompany service order. The
intercompany processing enables you to Customer Selling Company Company that Performs Services

sell a service to a customer and distribute
it to another organization for execution.

- Use only a fixed price service item for an o—— Ico* Service Ico* Service Item
intercompany service order Item (distributed)

Service Item . . .
- Cascade Intercompany Items Service Confirmation

Fixed price items

Service Part Item

«  When receiving an intercompany item Billing Document

from a company that sells a service, you Request Expense Iltem

can forward this intercompany item to Cost Posti
another company so another company _ ost Fosting
can execute the service. @ e e

Billing Document

. Item-Based Accounting is a prerequisite A°c°““ti Payable < Request
Link to documentation Cost Posting Ico Invoice
PUBLIC 427

*lco = Intercompany


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/c9b5e9de6e674fb99fff88d72c352291/3b46b4fe00194cc6a6bcd32a1838376e.html

Service

Updated Business Processes and Functionalities

Service Order Management

Advance Shipment

Advance Shipment enables the
shipment of service parts to the
service technician or the customer
before the repair, typically used when
the part is too bulky to be carried in a
technician's van.

The service parts are already in stock
in @ warehouse (parts in stock)

The service parts aren’t in stock and
must be procured from a supplier
(parts not in stock).

Link to documentation

PUBLIC

Parts in stock

=%

Transfer c S?_rvice_
Service Outbound i onfirmation )
......... ..> Sales Order ) Posting 3 Invoice
Order Delivery to Customer O*
i Consignment
¥
: Goods Issue
i3 Reservation from Customer
Consignment
Parts not in stock
Transfer c S?_Wicte_
Service Outbound ; onfirmation )
......... > Sales Order . POStmg Invoice
Order Delivery to Customer N
Consignment <@
i Goods G (;I/ I
by Purchase Purchase Receipt Vendor oods 'ssue
> o e . . from Customer
Requisition Order into sales Invoice

order stock

Consignment
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Service

Updated Business Processes and Functionalities

Inhouse Service

Split and linkage between the service order (service
operations) and in-house service object (logistics and
tracking).

The in-house service object concentrates logistics
moves and status tracking throughout the in-house
service operations.

» Post service objects to customer stock
Newly supports Customer stock (B) in addition to
existing returns order stock (E).

* Receive service objects using inbound deliveries
Newly supports creating an inbound delivery in
addition to a customer return order.

» Transfer service objects to another service center
(intracompany transfer)
Built-in intra-company logistics to transfer repair

objects between plant/storage locations within the

same company code*.

PUBLIC

=%

= EE A 'J Manage Service Object Details v
istomer | | Transfer] (3 v
Gear Box |
G20
-~ INQ
Service Object Service Object Account
Product: Gear Box (TG20)  Product: Gear Box (TG20) Sold-To Par-
Quantity: 1 PC Quantity: 1 PC Contac*
Serial Number: 2110GT$
Equipment: 2110GT (10128190)
Transfer
Decide  Logistics | v Notes  Serial Numbers S
Plant: *
Decide [ Plant 1 US (1720) Q@
G Create Service Quotation Storage Location: *
Create a service quotation for the service object and . 4 perform the service.
Returns (171R) @
Pre
fe
LogiStics m Cancal
General Data
Availability: Customer RMA Number: special Stock:
@ Received by Service Center 0060009988-000010 Customer Stock (B)
Stock Type:
Unrestricted Use

Shipping Alternative Shipping Address

* Intercompany movement is in future road map.

429


https://roadmaps.sap.com/board?BC=6EAE8B27FCC11ED892E91AAC1976C0CC&PRODUCT=4DD4E3F7E34E1EEE90E7365BDCB6A6EF&range=FIRST-LAST#;INNO=4997074CB6E71EDEBEFE76FF54E561BF

Service

Updated Business Processes and Functionalities

Service and Maintenance Plan | Service Order Management

Recurring Service Planning and
Scheduling

Plan and schedule recurring services
using maintenance plan and service
templates, linked with service
contracts.

Link recurring services with
service contracts.

Leverage the familiar
maintenance plan master data
record.

Automatically generate service
orders with pre-defined service
templates.

You can now create and
schedule maintenance plans
using the service order quotation
as a call object.

Link to documentation

PUBLIC

w

Bl W Service Contract

- 8000001797 . ---------------- 106 -------------
.

8000001797 100

Schedule Recurring

Services
—(—0— » »
00O
OO0 eo0 :
eoco0o0o ™ Service -—
000 Order

Service Contract Item

Maintenance Plan w
Service Contract

Service Template

4
Service Template

Service ==  Service =  Service -
Order Order Order
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Service

Updated Business Processes and Functionalities

Service Contract Management | Service and Maintenance Plan | Technical Assets, Structures, and History

Service Contract,
Recurring Service Planning
and Scheduling

Plan and schedule recurring services
using maintenance plan and service
templates, linked with service
contracts.

Service Maintenance Plan
- Display of service planning
history

Service Contracts Management

- Ad-hoc billing for service
contracts

- Auto renewal of price adaptation
items

- Header price agreements in
service contract

Link to documentation

PUBLIC

¢ t’-‘-,' Technical Object ~ Al v Search Q @ IP NO
10002798 Related dpps (2.
............................................... a
=
alnum .
STB long materalnumber H
SN jeleTon NRSem Serwce Plannln Histor
Q = S y
Class: ETM_EX_CRAWLER e
b4 .
Status v Notifications alr Orders Service Orders  Maintenance tems  Maintenance ltems for Service  History 1 Origi
.
Maintenance Items for Service
.
Standard ~ . & @ v
-
Maintenance ltem P Maintenance Pl Service Contract Service C Service Order Terfiplat
tem 10 (6836) tem 10 (3286) 2020.01.01 ~ 2020.06.01 (8D00001735) u )20.01.01 ~ 2020. 000K
TU: ned SO test SO
L ss Len 0 bt Test Template 22 (000000022)
100 st Template 22 (6000000022)
« EHTY  service contracts ~ Ml v Search Q o P
History Service Contract: 8000028432 ew Cres Pty Actons RelectAl e
Standard « Siuations  Service Coniraci Details  Price Agreement  ltems  Cancellation  Scheduled Actions Organizational Data  Transaction Histor 1y Aftachments  Ouf put Control
Releasest - 28.03.2023 @ om0
2 UsD (=3

~ Price Agreement

B e e e e e e e R
Q add
@ rrrrrrrrrn s s nrn s ana ey
Actions Condition Record No. Candition Type Candition Amount  Condition Currency valid From valid To
P 500000001 DsC3 1500 % 28032022 31.12.9999
Items

femC.. Servic.. Respo.. NetVal. Curren.. - _._.S e_r.ylce.__contra Ct

Contra... Actions  emNo. _Situati.. Higher.. Produc.. OQuantity Unit Product
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Service

Updated Business Processes and Functionalities

Warranty Management

The warranty claim processing capabilities of SAP
S/AHANA let your business manage correspondence of
warranty claims, whether your organization is the

warrantee or warrantor.

s

My Home Warranty Claims

Warranty Claims Management

Customer Warranty Supplier Warranty
Claims Overview Claims Overview

Master Data

Manage Master Display Pricing
Warranties Condition Records
Warranty Claim Proc..

&

Link to documentation

PUBLIC

Al v~ Search

Manage Customer
Claims

3

Change Pricing
Condition Records

Warranty Claim Proc...

l‘_.;.

Manage Supplier
Claims

(=5

Create Pricing
Condition Records
Warranty Claim Proc..

i

Dealer Your organization Component Manufacturer
Service Provider Tier 1 Supplier
Customer Supplier
Warranty Claim Warranty Claim
> >
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Service

Updated Business Processes and Functionalities

Warranty Management

Warranty management has been enhanced with
new features to allow you more control and
flexibility in its use:

- Copying accounting indicator from master
warranty, which enables automatic price
change

- Display of warranty counter information
in the Warranty assignment block

- Considering expired warranty when creating
or changing service transactions

- Warranty period

- An Under Warranty checkbox to indicate
warranty determination on item level of a
service transaction

- Filter and search service transactions based
on the warranty status.
The warranty status is also displayed in the
result list.

PUBLIC

< W Service Orders v

UPDATED

=%

Q @ o No

Service Order: 8000563370, Regular Remote Service Create | Edit | Copy | Create Follow-Up Dispatch
Service Order Details Items Warranty Qualification Requirements Notes Attachment Confirmations Transaction History Parties Involved Price Totals Price Details
Show:
All Items ~
ceacch fa) Editlist L @l v @
Actions Item No. Quantity Unit Product Accounting Indicator Net Value  Currency  Satus
Vi ]'j 10 10 HR Regular Remote Monitoring Z special price discount 0,00 UsSD Rpleased >
. C
~ Warranty
Search Q L @~ o]
Warranty Counter Current Usage Maximum Warranty Remaining Warranty Unit
Warranty Period 07.02.2025 31.01.2027 723 Days

> Qualification Requirements

> Notes

_

Atlacnment
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Service

Out-of-the-Box Integration
Delivering a unified service resolution

SAP Service Cloud SAP S/4HANA SAP Field Service Management

Service Operations Field Service

Customer Service
P S \ 05) E Q & C 3 © 0O
Dispatching Confirmation Mobile

Quoting Repair Maintenance Installation

Chat E-mail Phone
v (.) fh % @ 82 alo] e
-'Q- v ) B 3
Crowd Self Smartforms

- @
- 0
[
Contract & Spare Billing &
Warranty Parts Finance

-
PN

Ticket SLA& Timeline& kg
Entitlement ~ 360°

SAP Asset Performance Management

L
g Predictive Service °o° Asset Health

G Asset Performance
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Service

Out-of-the-Box Integration
SAP Field Service Management: Extending the capabilities of SAP S/4HANA Cloud

Al Enabled Integrated Field Service

Extended Field Service Capabilities

A,
. { _;..

T
L g —/
[+][¥] = —
Customer Asset Health Asset Strategy Asset Collaboration Asset Visualization Additional Mobile
Engagement Personas
SAP Field Service Management
. . Time & Material
Schedule/Dispatch Service Map Mobility Crowd Workforce Skills Management ! Journal !
Al Scheduling & Customer Self- Business . Reporting &
Optimization service SEIUTE Rules/Configuration SRS Analytics
SAP S/4HANA Cloud
.f""?ﬁ-&' "_x--,ix” m— ) — - oo\ LY T — Qo 7
@ ol TVe ) I /) =B 2 Q 2N
» & O =B = b = W E=E m &
Asset Human Finance & Sourcing & Supply Inventory Health &
Service Management Resources Accounting Procurement Chain Management Invoicing Time & Payroll ~ Projects  Safety Sales

PUBLIC
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Service

Out-of-the-Box Integration
SAP Service Cloud: Customer Engagement

Intatiigent Sarvice Cloud
SAP CX

SAP Sarvics Cloud - Unifying Grast Customar Exparien._.

Engage at the point of need o
Reduce customer effort and drive loyalty. Simplify agent
experiences to improve employee motivation and productivity.

Connect to the value chain

Collaborate to diagnose and resolve and speed up issue resolution
with process orchestration. Unleash the power of data to fix issues
before they become problems.

PUBLIC

X VY > 8 B o Q
@ information Gathering * 2 Phase 3 Pass info to related suppliers 4 Close out*
£ Initiate Maintenance Service Order @) < Step 3of 3 ®

< E- ',’ Event-Based Revenue Recognition - Service Documents v Q @ o Mm

Standard ~ a3 ox
371 m Revalue RelatedApps ¥ [3 v ==
10
Search Q v
e Doc Income Statement  Balance Sheet  Periodical View
T = T —
Service Document Item: a —
eument ler ChartiTable Q 2zl
a
Overview
o :
:; 1,517.55 1,500
]
5 g
=
o
m Adapt Filters (1) o
~ 2
=
Maintenance Service Order Service Do... Standard ¥ - :
Service Document  Service Docu... 3

Deliver greater profitability

Increase the business impact of customer service and solve issues
faster with connected customer service. Improve customer
satisfaction and maximize the business impact
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Service

Out-of-the-Box Integration
Maintenance, Repair and Operations: Spare parts & resource planning with SAP IBP

Location-Parts Count by Demand Type

Cost (Prev. Maint.) Il Part Usage Forecast Cost (Corr. Maint.)
13

12

- 3,047,269
- (%) Location-Parts Count by Demand Type (%)
B insufficient data [ Intermittent Il No data I continuous MM Insufficient data Il Intermittent
Evolve from reactive inventory consumption planning to Include labor plans
maintenance-driven parts planning Insights into cost and availability of the labor needed to perform the
Moving from reactive planning to preventive planning, avoiding maintenance.

costly asset downtime.

Reduce working capital
Improve visibility & exception management Avoid overstocking while at the same time keeping parts availability
Bring together insights from reactive, corrective and preventive high.

demand streams as well as financial data.
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@ Service

Out-of-the-Box Integration
Aftermarket: Service Parts End-to-End Planning

< SAP  DRP Matrix

tors Exit
D =]
BoD:|BOD-SPP-1 Valid from: | 10.12.2620 17:02:89 (UTC) Valid to:| 31.12.9999 23:50:59 (UTC
evel ID L Level 2 Icl Dy
L spP1 sPPDC 1
SPP1 v SPPDC1
SPP2 SPPDC 2
SPP3 SPPDC 3
iP Matrix )
jct: | SPP-DRP - 100 ocation: | SPPL
+-[sPP-oRP-100 ocation Descr. [P DC 1

Varisble | SAP Detault (180 Days)
30112021 01122021 02122021 03, 06122021 07122021 08122021 09122021 10122021 13122021 14122021
187.180 564.179 745.180 564.179 187.180 1122179 187.180 564.179 745.180 564.179 187.180

4,456,807 5,579.628 5,332.448 4,828.269 6,320.089 5763.910 5576.730
9,336.295 9523475 10087654 10832834 11397.013
4456331 4,456.331 4456331 4456331 4,456.331 4456331 4456331 4,456.331 4,456,331 4456331 4456331 4456331
6,441,501 187.180 564.179 745.180 564,179 187.180 1122.179 187.180 564.179 745.180 564.179 187.180
6,441,000 2,245,000 2.245.000 2,245.000

16,040.524 1121703 373242

16,041.000 2,245.000 2,245.000

. Rept fr. Supl(Uncnst.) by Shp.Date 16,038.000 2,245.000 2,245.000 2,245.000

Enable real-time and network-based planning and end-to end visibility for
aftermarket business units with complex and volume intense processes.

Leverage dedicated process support, from specific forecasting models, over EOQ &
safety stock calculations, to distribution requirements planning and deployment
(and more) in one single tool.

Reduce inventory investment while keeping or even increasing customer service
levels.

Streamline and automate processes and increase planner productivity, e.g.
through workflows, alerts, analytics and ML based forecasting.

PUBLIC

Bob:| BOD-SPP-1

(]

B LewellD [Levell Level2 R

TROR  Location Descr

5PPL SPPDCL

sPP1 SPPDC 1

SPP2 SPPDC2

SPP3 SPPDC3

Product: [SPP-FCST-100 seation: [SPP1
roduct Descr.: | SPP-FCST-100 r:[SPPDC1

n e ] ] view

M 112021
6,067.836
5,748,533
4,480,401
7,997,694
7997684

11,739,100

4,876,335

M 08.2022

12,702014

11,739.100
3175503

4,876,335
2,540,403

Read more on SAP S/4HANA Cloud for Service Parts Management
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Service

Out-of-the-Box Integration
SAP Field Service Management: Planning and Dispatching

Technicians
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Accelerate service execution o . . Optimize resource utilization and minimize idle time
Leverage digital technologies to optimize field service operations for Schedule, dispatch and track jobs and workers in real-time and
increased efficiency, reduced costs, and improved customer assisted by Al based on a Gantt chart or map view.
satisfaction.

Improve productivity by visualizing routes .

Cut resolution times with skills management o View planned routes on the service map and plan directly from the
Define job and equipment requirements and manage technicians map with a focus on optimizing routes and minimizing travel time.

skills to validate the right technician will be assigned for each job.
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Service

Out-of-the-Box Integration
SAP Field Service Management: Al based schedule optimization

mt B ﬂ Cancel Building Blocks
Fully automated scheduling and optimization . Policy designer o . .
Trigger automated scheduling on request or automatically based on View and modify policies for assisted or automated scheduling in a
internal or external events or a predefined schedule. no-code designer to define company specific requirements.
Best match technician o o _ Appointment booking _
Find the most suitable technician for an activity based on location, Schedule field service appointments from an external solution such

skillset, and availability. as customer engagement or commerce platform using an open API.
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Service

Out-of-the-Box Integration
SAP Field Service Management: Crowd Service

EJ SAPF”  crowd Workforce +

Region(Al) @ Fiterby Q i a All Technicians v Castro- Janes Service Co. *
:‘ 3 - Nam Stat > PUMP_SERVICE ‘Approved 10i01/2024 =]
N | . Aatpeones = > CANADA-CENTRAL 10/0212024 =]
Craig Bishop > English 10/02/2024 B
° Dean Sul r >  Spanish 100212024 |E]
’.'"E’.‘PE””’“"“"‘“‘”"”" Aim Partner Managar Jones [ New 3 > Transformer Repair Certificate [ npproved | 10/0212024 =]
Hmkrbmom ‘ﬁmp\'mp Merideth Palmer [Hew ) > PUMP_REPAIR 10/02/2024 B
© 171072020 %:00am Tania Reyes L= ] > CANADA-EAST 10/02/2024 5]
> Senior Technician Approved 10/02/2024 =]
> PUMP_INSTALLATION 10/02/2024 B
nghPgrmrmamswajwpwp ° > Red Seal Technician Approved 10/02/2024 =]
Build a network of skilled service technicians Skills and qualifications management
including partners, customers, and freelancers — on a single Al- to provide best possible service with the right technician with the
enabled platform. right skills.
Improve workforce planning and reduce bottlenecks Simplified onboarding for contractors
by helping contingent workers act in real-time, when and where with option to use mobile application, or Smartforms.
maintenance is needed, anywhere and anytime.
Manage all time efforts
Manage expenses, mileage, etc. with options to approve, reject,
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Service

Out-of-the-Box Integration
SAP Field Service Management: Mobile Field Service

Mobile workforce enablement

Empower field workers with intuitive mobile solutions to be
more agile and responsive to changing market demands
and customer needs.

Native offline first applications

Provide offline access to customer and job information to
allow technicians to perform their jobs and capture S —
customer’s signature to generate service reports without C— West Pembina Project

interruption or delay. T o ~

714, Bigham Ridge Blvd

Guided workflow and Smartforms
Provide field workers with a step-by-step guidance and N .
relevant data at the right time to ensure correct and safe SRR ——— o
execution and high data quality.

Location Tracking

Monitor real-time location of the field workers using GPS
technology to optimize schedules and enhance worker
safety.
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Service

Out-of-the-Box Integration
SAP Field Service Management: Smartforms and Feedback

Intuitive creation
Create and edit dynamic forms based on easy to g
use no-code designer, designed for business users

without developer knowledge needed.

X Well Installation Check... B

Opening the engine cover All ehanges saved

Intelligent dynamic forms

. . . . ege *_ o ACAUTION
Define mandatory fields and visibility conditions, & e
validate data input and pre-define data to guide
technicians and automate processes with business o e
rules. e o v o s o

rface can be expect
‘Wear suitable gloves when opening the engine coves

Seamlessly integrated

Integrate with S/4HANA based on the SAP Field
Service Management platform to support service
and maintenance processes.

Digitize business processes and data capture
Ensure high data quality for quality assurance and
inspections and improve workers safety with
embedded safety labels.
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Service

Out-of-the-Box Integration

Integrate service across the supply chain: Predictive Service
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Integrate with SAP Asset Performance Management

Enables you to offer next generation field services. You can provide
proactive and predictive maintenance, increase service efficiency
and reduce downtime.

Reduce downtime with automatic service call creation
Integration managed via SAP BTP Integration Suite

PUBLIC

< SAP Explore Technical Objects

Pump 554 Cooling Water Circulation Pump

10001926

Selected Indicator (6)

Bearing Temperature

[ XN N ]

® Inflow Temper... Jan 11, 2023 - 12:52:16.000 PM 24+ [N -
® Bearing Tem... Jan 11, 2023 - 12:52:16.000 PM 13°c =~ \‘ AR T A n

@ Oil Level Jan 11, 2023 - 12:52:16.000 PM 91.98827 %

Bearing Temperature (*C)

Set alerts to prevent machine breakdown
Use loT sensor data to reduce intervention and traveling costs,
ensuring costs savings for operations.

Shorten resolution times with better insights
Support your technicians by providing them historical and real-
time data of the equipment.
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Service

Out-of-the-Box Integration

SAP Field Service Management: Time and Material Journal

‘_ e rem Seaving Type 626 NICE THRST 2002-071.0013

Time and Material Journal
View, edit, delete, and approve technician-input values such as mileage,

time, efforts, and material critical for billing and service call completions.

Accurate billing

Avoid overcharging or undercharging by reviewing technician’s time
sheet and ensuring the clients are accurately billed for the amount of
time and material spent on a service order.

PUBLIC

Full Transparency

Get an overview on how much time and resources are being spent
on a service order or project and provide customers and other
stakeholders with regular updates on progress and cost.

Improved partner management
View details reported by partner companies and technicians as part
of the SAP Crowd Service.
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Service
Compatibility Packs ﬁl]::::nilh

CP ID 402-413: CS-Service
- Alternative option: SAP S/4AHANA 2023
- Business impact note: 2962632
- Simplification item: S4TWL - Customer Service

CS is one of the three exceptions for which the usage right has been
extended to the end of 2030.

Refer to SAP Note 2269324 - Compatibility Scope Matrix for SAP S/4HANA
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Sales

SAP Cloud ERP Private differentiators

SAP HANA and
Embedded Analytics
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Sales

SAP HANA and Real-time Analytics

Customer Overview

Customer Overview

Customer 360 View

Sales Quotation
Management

Quotation Conversion Rate

Sales Quotation — Flexible
Analysis

Sales Overview

My Sales Overview

Sales Management
Overview

Order to Cash dashboard*

Scheduling
Agreement

Sales Scheduling
Agreement — Product
Demand

Sales Scheduling
Agreement — Demand
Deviation

Analvtical Apps in SAP Fiori Apps Reference Library

PIBLIC

Sales Plan and
Performance

Manage Sales plans

Sales Performance —
Plan/Actual

Sales Performance —
Plan/Actual(Quantity
Based)

Sales Contract
Management

Sales contract fulfillment
Rate

Sales Order Mgmt.
and Processing

Sales Order Fulfillment
Track Sales Orders Details
Track Sales Orders
Incoming sales orders -
Flexible Analysis
Sales order — Demand
Fulfillment
Sales order items
Backorders
Confirmed as Requested
Delivery performance
Predicted Delivery Delay

Sales Rebates Mgmt.
& Incentive and
Commissions Mgmt.

Monitor Condition Contracts

Monitor Settlement
Documents

- Claims, Returns and
Sales Billing Refund Mgmt

Sales volume Customer Returns

Profit Margin Overview*

Check Open Sales
Credit Memo

Customer Returns — Return
Rate

Customer Returns — Flexible

Sales volume — Flexible Analysis

Analysis

Price Management

Pricing elements flexible
analysis

* Using embedded SAP Analytics Cloud. Embedded story content also available for SAP SI4HANA Cloud Private Edition,
but an additional SAP Analytics Cloud license is required.
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SAP Cloud ERP Private differentiators

Data Products and
Intelligent Applications
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Sales

Data products

Explore a range of data
products within Business Data
Cloud designed to help
businesses manage, analyze,
and leverage their data.

These products include
curated datasets, data
integration tools, and
analytical applications, all of
which aim to enable data-
driven decision-making.

Available data products

PIBLIC

gli_‘n Data Product

Sales Master Data Configuration

Data Product Sales Master Data

Configuration

Version 1.0.0 ACTIVE

gli_‘n Data Product

Sales Status Configuration

Data Product Sales Status Configuration

Version 1.0.0 ACTIVE

gsﬂ Data Product

Debit Memo Request

Data Product Debit Memo Request

Version 1.0.2 ACTIVE

gsﬂ Data Product

Customer Return

Data Product Customer Return

Version 1.0.1 ACTIVE

gsﬂ Data Product

Sales Order

Data Product Sales Order

Version 1.0.1

l:l_li_‘n Data Product

Sales Inquiry

Data Product Sales Inquiry

Version 1.0.0

gsﬂ Data Product

Sales Order Without Charge

Data Product Sales Order Without Charge

ACTIVE Version 1.0.1 ACTIVE

ACTIVE
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Sales

Data products

Explore a range of data
products within Business Data
Cloud designed to help
businesses manage, analyze,
and leverage their data.

These products include
curated datasets, data
integration tools, and
analytical applications, all of
which aim to enable data-
driven decision-making.

Available data products

PIBLIC

“-EI Data Product
Invoice List

Data Product Invoice List

Version 1.0.1

“-EI Data Product

Sales Quotation

Data Product Sales Quotation

Version 1.0.1

ACTIVE

ACTIVE

“-EI Drata Product

Sales Organizational Structure

Data Product Sales Organizational Structure

Version 1.0.0

“-EI Drata Product

Billing Document Request

ACTIVE

Data Product Billing Document Request

Version 1.0.1

ACTIVE

l:l_li_‘n Data Product

Sales Scheduling Agreement

Data Product Sales Scheduling Agreement

Version 1.0.0 ACTIVE

l:l_li_‘n Data Product

Sales Basic Functions Config

Data Product Sales Basic Functions Config

Version 1.0.0 ACTIVE

“-EI Data Product

Sales Billing Configuration

Data Product Sales Billing Configuration

Version 1.0.0 ACTIVE

“-EI Data Product

Billing Document

Data Product Billing Document

Version 1.0.2 ACTIVE
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Sales

SAP Fiori
Lighthouse Apps

Sales Management Overview

- Analyze the data by navigating to
related analytical apps from the
cards

- Gain comprehensive insights into
current sales situations

« Get a graphical overview of
various sales data and insights
into current sales situations with
the option to navigate to
analytical apps for further drill-
down

Link to documentation

PIBLIC

< w Sales Management Overview v

Standard -

Display Currency:* Sold-to Party:
European Euro (EUR) )

=

Apps ¥ Searchln: 'Apps”

Sales Qrganization:

Distribution Channel Sales Office:

[

6 B O 0K

Y

] a Adapt Filters (1)

Incoming Sales Orders Customer Returns

By Month | EUR wee By Month | EUR
813,0 x Target Deviation 181’2 ‘
By NetValue Vv Net Value | EUR

Net Value | EUR

600M

Overdue Sales Orders

By Issue

Delivery Issue in Sales Orders
I 523.818,7K 12.848
EUR

Shipping Issue in Delivery
- 103.829,0K 4.292
EUR

Invoicing Issue in Delivery
- 77.731,3K 1158
EUR

Incomplete Sales Documents

Number of Documents

2«

By Document Category

156

147

2K

M Rewms M Orcer
M Quotation

Backorder Items
By Top 4 Critical Plants

11 «

Number of ltems

4K
3K

2K

" I I

Plant 1 US Plant DEC1Plant USCLPlant AUC1

Il Delayed (No. Of)

Profit Margin
By Month

30,3 «

Blocked Sales Orders

By Issue

Credit Block in Sales Orders

— 5.059,3K 207
EUR

Billing Block in Sales Orders

- 1.688,1K 1533
EUR

Delivery Block in Sales Orders
- 1.362,1K 1174
EUR

Incomplete Data in Sales Orders
1 302,0K EUR 151
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Sales

SAP Fiori
Lighthouse Apps

Sales Order Fulfillment Issues

- Analyze and resolve issues that
impede sales orders from being
fulfilled

- The app provides supporting
information and allows to
navigate to Track Sales Order
Details to resolve the issues

«  Monitor critical stages,
collaborate with contacts, and
efficiently address issues to
ensure that sales orders are
fulfilled as quickly as possible.
The app highlights impediments,
provides supporting information,
and allows to navigate to Track
Sales Order Details to display
further details and resolve the
issues

Link to documentation

PIBLIC

Standard -
Issues Total by Issue Category | K v
M In Order 187 Sales Org. DE (..
[l In Delivery 13 Sales Org. 0001
@ other 7 Sales EMEA (S0,

Sales Documents with Issues (197.297) Standard v

<

E! ':' Sales Order Fulfillment Issues v

Sales Documents with Issues Standard v

Issue

11

Al ~

Search

Issues Total by Sales Organization | K

a

Issues Total by Sold-to Party | K o

Han Solo (HANS..

HYBRS (HYBRS)

MM Business Pa

22

8

\l‘é
&I

M incomplete Data in Sales Orders [l] Purchasing Issue in Supply [l Shipping Issue in Delivery [l Delivery Issue in Sales Orders [ll No Journal Entry Created [l Unconfirmed Quantities in Sales Orders [l Credit Block in Sales Orders [l Supply Issue in Sales Orders [l Manufacturing Iss

Next Action i... T

Sold-to Party

Net Value Requested Deliv...

Issue

Issues Total by Week of Requested Deli...

9
[

-
1

42

./0\.

CW50 CW51 CW52 CW40 CW27 CW45

2022

Sales Docu...

2023 2027

View By \’

2@ |

® Q CcH

sl @~

Adapt Filters

81
)

o) ® @ v

i Issues Total Item Issues in Or...

-738.497 HYBRS (HYBRS, 0,00 EUR 28.02.2020 Incomplete Data in Sales Orders 240005092 1 o >
-738.497 HYBRS (HYBRS, 0,00 EUR 28.02.2020 Incomplete Data in Sales Orders 1 (V.
-738.497 HYBRS (HYBRS, 0,00 EUR 28.02.2020 Incomplete Data in Sales Orders 1 0o >
-738.497 HYBRS (HYBRS, 0,00 EUR 28.02.2020 Incomplete Data in Sales Orders 1 0o >
-738.497 Tom's Org Change Test Customer (1003526) 0,00 EUR 29.12.2021 Shipping Issue in Delivery 273 1 0o >
-738.497 Customer CUST001 (CUSTOO1, 0,00 EUR 02.02.2022  Shipping Issue in Delivery 262 1 0o >
-738.497 Customer CUST001 (CUST0O1 0,00 EUR 02.02.2022  Shipping Issue in Delivery 26270 1 (U
-738.497 Show Details 207.082 250.374
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Sales

SAP Fiori
Lighthouse Apps

Track Sales Orders

Check whether the delivery of
a sales order is on track
regarding its fulfillment, e.g.,
whether it has been shipped,
invoiced, or whether an
accounting document has
been cleared

Recognize whether the
fulfillment of the sales order
contains issues or not, or
whether it has been
completed, or is still in process

Link to documentation

PIBLIC

=
< w Track Sales Orders v Apps v SearchIn: "Apps" (1] (5] @ ﬂo KS
Standard- - @
Sales Document: Sold-to Party. Customer Reference Requested Delivery Date Overall Status: Document Date Delivery Processing Order Processing:
Search Q [u) @ v =] 2 Items v
Supply Processing:
- a Adapt Filters (1)
AL
Sales Documents (4.292) Standard v Create v == % @~
(J sales Document overall Fulfillment Process Phase Requested Delive... Net Value Order Processing Supply Processing Delivery Processing In Transit Invoicing
O 406871 ® Delivery Processing 03/17/2024 263.828,00 USD @ ® >
(0 406783 (O] Delivery Processing 03/14/2024 272.712,00 USD @ ® ’
(O 406781 ® Delivery Processing 03/14/2024 700,17 USD ® ® >
(O 406780 ® Delivery Processing 03/15/2024 410.452,00  USD @ ® >
O 402575 ® Delivery Processing 03/12/2024 2.016,00  USD @ ® >
O 402574 (O] Delivery Processing 03/12/2024 16.128,00 USD @ ® ’
) aoe690 ® Delivery Processing 03/15/2024 700,17 USD ® ® >
(O 406689 ® Delivery Processing 03/15/2024 280.364.00  USD @ ® >
(O aoeess ® Delivery Processing 03/13/2024 335.700,00  USD @ ® >
() aoeess ® Delivery Processing 03/11/2024 334.88400  USD @ ® >
) aoe679 ® Delivery Processing 03/13/2024 700,17 USD ® ® >
(O 406677 ® Delivery Processing 03/13/2024 343.352.00 USD @ ® >
(O 406676 ® Delivery Processing 03/14/2024 282.716,00  USD @ ® >
C] 406574 @ Delivery Processing 03/10/2024 3.125,00 uso @ ® 3
) aoea7s ® Delivery Processing 03/11/2024 201.556,00 USD @ ® >
(J aoea7a ® Delivery Processing 03/12/2024 201.556.00 usD @ ® >
(O 406380 ® Delivery Processing 03/11/2024 1.388.004,00  USD @ ® >
C] 406379 @ Delivery Processing 03/09/2024 238.256,00 uso @ ® 3
) 406377 ® Delivery Processing 03/09/2024 1.611.424,00  USD @ ® >
(O 406373 ® Delivery Processing 03/09/2024 1.828.880,00  USD @ ® >
More
[20/4.202]
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Sales

SAP Fiori

UPDATED
=

SAP Fiori App Create Sales Document - Sales Order, Sales Quotation, Sales Contract

Delightful UX

- Transparency of features and visible
functionalities

- Embedded sales order relevant data,
e.g., credit limit utilization,
net sales volume, process flow

- Fully integrated in sales operation

¢ FTY  Sales Order v

133818 [ RS

3 Fartners stotus [ee— Coeit Limit Utlzation. et Salex Volame [YTD)
{1_’, ’ ! Froe e 0,00 EUR
. . . . -
[

AAAAAAAAA

100.000,00 EUR

Basic Data

Manage Sales Order

PIBLIC

Operational Efficiency

Clear structure and easy handling of
the sales order in header and items

Real-time response, e.g., pricing, ATP,
sub-items determination (free goods/ Bill
of Material explosion)

Keyboard navigation enabled

NAST output enabled for sales order and
billing documents

wwwwwwwwwwwww

Manage Sales Order

L] BLoa

Adaptation and Extensibility

No-code Ul adaptation

Modification-free enhancement with
custom fields, data source extensions
and BAdl implementations.

Lifecycle-stable and upgrade-proof

PP
.-.gE.Ei
1

cz-
52
tiil

£

uuuuuuu
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Sales

SAP Fiori

Import Sales Document via MS Excel Upload

Mass Order Creation

- Fiori App Import Sales Documents

- Creation of sales orders by importing
pre-defined templates in Microsoft Excel
spreadsheet formats

<« [ETF  import sales Documents L v Seah a @ 0 e

Import Sales Documents

:r,g Sates Oraers N s srccuing speements {2 s uotsins (S sues e
1 ) (@), ®
Q ==&
........ - —— P - R

Link to documentation

PIBLIC

Configurable Template

Over 160 Fields for Sales Order
Headers, Sales Order Items, Pricing
and Text

Embedded how-to explanation ’ﬁ

Sales Order

Easy and flexible maintenance  upload Template

Adaptation and Extensibility

- Field extension via SAP S/4HANA In-
App Extensibility

Fiori App Custom Fields

Enabled fields can be added to Sales
Order upload template

< BT custom Fetds an Loge v P a o @
CustomFielos  Da Source Exensions  Custom Logie
Custom Fields (1806) Search asae
™ f— Business Contes Tyee stans
1 1 Aanans — et ot Pt
T 100 Restesme Changea
T r— v Ol b s
208 s mer (8D_SuLE: e aiched
O apsesttom v - cusTonrED - wsiches
O anamrcwm v . USTOMFELD) AmourtwinCimency  Pumishia
T - euson - —
STy 2t Checkton soishers
| Annar = rr— e
T amor —— 15,1 U7 bished
O aa 00 const v Codein i
| ARA_cusTI TRAN Tt e
O s vpa ot oue e
a ¥¥1_pBrila Yot o
| anoEcs: ¥v1,n8_pecez arber e
71 ace_poc TveE ¥1_ace_poe.Tvee et wishta
| accourn rame V¥1_aecern nme e e
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Sales

SAP Fiori
Mass Change of Sales Documents

¢ ET7  Mosschange of Sales Documents v Al v Seach a ® 0o o
Create Change Jobs for Sales Documents Q

I'G Sales Orders E, Sales Quotations

_-c;‘ Sales Orders Without Charge

8 Customer Returns
Credit Mema Requests.

S sales seheduling Agreements
= Customer Reference:

Q

[ (3 neoes soes pocumenss
\ J

Delivery Status (All Items)

Job Name Created By Strbse  Emor Success  Manualy Completed Sales Document Sales Document Lovet Action

Not Delivered
Not Delivered
Not Delivered
Nat Delivered

Not Delivered

¥ 133884 Standard Order (OR) Sales Org. 0001 (0001) Mancher GroRhz JS_DE1) Nat Delivered

Standard Order (OR) Sales Org. DE (R100) Alba Flore (2 Not Delivered

Ovrl Delivery Status:

@ ~

B womriners

Change v Check v @ (@] v

Change Header Data

Change Header Partner

Remove Header Partner
Reject

Set Billing Block
Remove Billing Block
Set Delivery Block

Remove Delivery Block

Update Prices
£ Standard Order (OR) Sales Org. DE (R100) Alba Flore (2 Not Delivered

5 Standard Order (OR) Dom. Sales Org DE (1010) Mot Delivered — —
7) 133877 Standard Order (OR) Sales Org. DE (R100) Partially Delivered 3008594  EUR
~) 133878 Standard Order (OR) Sales Org. 0001 (0001) Fulty Delivered 127,50 EUR
) Standard Order (OR) Dom, Sales Org DE (1010} Not Delivered 000  EWR
£ Standard Order (OR) Dom. Sales Org DE (1010} STG-EKO LLC (ZSPL1) Not Delivered 000  EWR
71 173RR4 Stanrdard Orrar (OF) Nam_ Sales Ora DF (1010 STREKOLLE 7SR Nt Neliveracd non_ FiR

Supported Sales Document types:

- Sales Order, Sales Quotations, Sales Contracts
- Sales Scheduling Agreements

- Sales Order without Charge

- Customer Returns

- Debit Memo Request

- Credit Memo Request

- Customer expected price

Link to documentation

PIBLIC

< :,-’:.'! Job Details v Al v Search
SD_Mass_Update_New_Pricing
Errors Success te: 2212 2022

Q 9

Completed (C)

Failed Documents Standard v

Sales Document ID Sales Document item Schedule Line

Completed Documents (9) Standard v

Sales Document ID Sales Document ltem Schedule Line

Mass change job status:
- Completed

- In process

- Failed

4 By: Christine Hofmann (HOFMANNC)

job Info: —

&=

Document Category Error Message

No items available.

Document Category Infarmation
Ortler (C)
Ordler (C)
Order ()
Order (C)
Order (C)
Ordler (C)
Order ()

Order (C)

- - Resolution option 1: Reschedule change job

- - Resolution option 2:

Manually set to be completed

jal CH

@~

Cancel
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Sales

SAP Fiori

Manage duplicate sales documents

< :’- ',I Manage Duplicate Sales Documents v
Standard -
Duplicates by SD Document Category ~

Duplicate Sales Documents (138)
Sales Document Overall Status

Duplicate For: Credit Memo Request 60011507

60011507 Open

60011508 Completed

Duplicate For: Credit Memo Request 60011512
60011512 Open
60011516 Open

Duplicate For: Credit Memo Request 60011523
60011523 Open

60011525 Open

Supported Sales Document types:
- Order

- Returns

- Quotations

Link to documentation

PIBLIC

Duplicates by Sales Organization &

Sold-to Party

B 27/28 - DO NOT TOUCHL! SFIN
Te )0 NOT TOUCH (WDF28-1)

Bl -27/28 - DO NOT TOUCH!!! sFIN
T

esting - DO NOT TOUCH (WDF28-1)

CMH_OPEBPD

(CMH_OPBPOL)

CMH_OPBPO1 (CMH_OPBPO

CMH_OPBPO1 (CMH_OPBRO1)

CMH_OPBPO1 (CMH_OPBPO1)

Unit

Unit

Al ~ Search

Created On

10.05.2023

10.05.2023

19.05.2023

19.05.2023

19.05.2023

19.05.2023

tems

~ R

Created By

1 Kerstin Schlicker (SCHLICKER)

1

Kerstin Schlicker (SCHLICKER)

Puja Saraswat (SARASWATPU)

Puja Saraswal

Puja Saraswal

Puja Saraswa

L (SARASWATPU)

it (SARASWATPU)

L (SARASWATPU)

® Q cH

E(al) @~

B Adapt Filters (1)

@ @l v I = 4B

Net Value
117,60 EUR >
117,60 EUR >

0,00 EULR >
0,00 EUR L4
0,00 EUR »
0,00 EUR »

An internal sales representative can search for duplicate sales
documents to avoid having them being processed multiple times

By rejecting duplicates, the internal sales representative can
avoid for example, unnecessary returns, or causing a product to
be out of stock unnecessarily

Search duplicate sales orders according to various criteria, such
as creation period, sales document, sales document category,
sales organization, sold-to party, created by, and overall statug,
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Sales

SAP Fiori
My Inbox - Flexible workflow for sales documents

Provisioning of key sales data in the approval workflow
allowing for quick decisions

Easy navigation to the sales document from the approval
workflow

Revised process to rework approval requests for sales
documents

Receive workflow notifications during the approval
workflow processing of sales documents

Approval status visible in sales documents

Follow-up processing, for example sub-sequent document
creation, is prohibited as long as the document is in
approval

Supported Sales Document types:

Sales Order

Credit/Debit Memo Request
Sales Quotations

Sales Contracts

Customer Return

Sales Prices/Price Changes

Link to documentation

PIBLIC

< w Settlement Document v Apps v Search in: "Apps”
All Tasks (1) = Release of Credit Memo Request
cred X Q
C REFRESH Credit Memo Request 60038654
Release of Credit Memo Request Credit Memo Request: 60038654 Overall Status: Completed
60038654

_SAPI517846 Medium

< »:- D My Inbox ~

All Tasks (3) =

(i

Q)

(3 REFRESH
C

Approve Sales Prices in Reguest
0000122967
¢ NFRT Medium

Approve Sales Prices in Reguest
0000082169

Medium

Approve Sales Prices in Reguest
0000082166
k NFRT Medium

Sold-to Party: Inlandskunde DE 3 (10100003) Billing Status: Fully Invoiced
Ship-to Party: Inlandskunde DE 3 (10100003) Credit Status: Not Performed

Approval Status: @ Released Net Value

Approval Request Reason: Document needs approval (ZCR1)

General Information Items Business Partners Process Flow

Approve Sales Prices

Approve Sales Prices in Request 0000122967

Basic Data

Description: Approve for Blog
Administrative Data
Created By

Choose "Open Task" to view sales price details

Apprave Reject Show Log

Billing Block:

Rejection Status: Nothing Rejected

159.11 EUR

Al

Approval Details

e

©

@PES

Related Apps

rhor Medium
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SAP Cloud ERP Private differentiators

Joule
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Fetch Sales Order Information

Create Sales Documents with
Reference

Fetch Billing Document
Information

Perform Mass Change of Sales

Orders

Perform Release and
Acceptance of Solution
Quotations

Fetch Solution Quotation
Information

PIBLIC

w Home v
= My Home
Pages v

a

My Business Role

Fiori Launchpad
Assignment
DLM - Internal SAP
Tools

Insights (5) v

DLM - Internal SAP Tools Fiori L

Sales Order ltems List Incomplete Sales Si
Backorders Documents Fl
Dt

Delayed (No. Of)  23,68K
el ) S0
Partially Confirme... 8
—_—
Unconfirmed (No... 5,14K

e e 2

C 20m ago

(235,36«

N

Today 1:48 PM

provide me with a summary of sales order
27111

Sales Order 27111 was created on July 19, 2024, by
SANKANNAVAR for Company Domestic Customer US
3/70363-5455 Houma. The order is complete and fully
delivered, although the billing is blocked due to
incomplete pricing. The order consists of two items, both
being Trad.Good 12,Reorder Point,Reg.Trad.’ with a net
amount of $120 each. The items were shipped to 100
Boundary Rd, Houma, US. The customer payment terms
are set to ‘As of End of Month'.

rerview

and In
Intern:

(]

Sales Commissi

what is the document flow of sales order
27111

Based on the provided document flow information for
sales order 27111, the document flow is as follows:

centive|
al Sales|

1. Sales Order: 27111 (Order)
« Creation Date: 19.07.2024
« Creation Time: 06:09:04
2. Delivery: 80006734 (Delivery)
« Creation Date: 19.07.2024
« Creation Time: 06:11:28
3. WMS Transfer Order: 0180006734 (Delivery)
» Creation Date: 19.07.2024
« Creation Time: 06:11:42
4. Goods Movement: 0280006734 (Delivery)
+ Creation Date: 19.07.2024
+ Creation Time: 06:12:27
5. Invoice: 0290004313 (Invoice)
« Creation Date: 19.07.2024
= Creation Time: 06:14:26
6. Journal Entry (Temporary): 9400000044 (Invoice)
= Creation Date: 19.07.2024
« Creation Time: 06:14:50

Apps Vv

Favorites Most Used Recently

E Manage Sales Orders
=J Version2

= w Home v+
My Home Billing | v Customer Returns  DLM - Internal SAP Tools
To-Dos (2) (2)

User Decision Invoice 5105602904 Fiscal Year 2025

&

Medium Priority

SAP Standard User for Business Workflow

Created On:
08.10.2025

News

i
il i Sl
i )2

Approve  Reject

Fiori Launchpad

60005958
=) User Decision Invoice
Medium Priority @ Confirm Billing Document Creation
~
SAP Standard User for Business
Created On: P . .
Billing documents will be created for valid
08.10.2025
reference documents.
Valid Reference Documents
Document 60005958, item 10Q(Handelsware 11, PD,
normaler Handel), will be ed with billing date
15.01.2025.
Pages
(Message Joule... 0)

a

Overview
Billing

= Billing document creatio...

Internal Sales |

Create a billing document for sales order

Joule uses Al. Verify resuits.



https://help.sap.com/docs/joule/capabilities-guide/fetch-sales-order-information?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/creating-sales-documents-with-reference?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/creating-sales-documents-with-reference?version=LATEST&locale=en-US
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https://help.sap.com/docs/joule/capabilities-guide/fetch-solution-quotation-information?version=LATEST&locale=en-US
https://help.sap.com/docs/joule/capabilities-guide/fetch-solution-quotation-information?version=LATEST&locale=en-US
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Sales

Intelligent technologies

Machine Learning: Create Sales Order from Unstructured Data

@[

Tl —

Receive Process E-mail
customers’ buying and Sales Order
request via E-mail manually

Manual and error-prone sales order creation process

- Sales offices receives customer’s buying orders in PDF files as
Email attachments

”

- Sales representative monitors Email inbox regularly, “translates
order data into sales order data format and enters sales orders

- High manual repetitive effort, error-prone process

Discovery Center

PIBLIC

2 Gl Q}
ORR o+ AN

Receive RPA Bot Verify Order
customers’ buying & Request & Confirm
request via Email Machine Learning Order entry

- SAP RPA bot regularly checks the dedicated Email inbox and uploads

unread PDF (customer order) automatically into SAP S/4HANA

« SAP machine learning Document Information Extraction service

extracts the sales order relevant data for SAP S/AHANA

- Within SAP S/4HANA a sales order request is automatically created
- In case of incompletion or incorrect data SAP S/4HANA provides

guided procedure for correction

- Sales rep. can verify order data, simulate order creation and confirm

order creation

- Improved sales productivity with process automation
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Sales

Intelligent technologies
Machine Learning: Create Sales Order from Unstructured Data — the Technical View

E ¥, Download PDF Qg Q}h
sl

Internal Sales Rep

Purchase Order Email

SAP Business
Technology Platform

o

Document Information
Extraction Service

Machine Learning Model

Receive structured

Send PDF
JSON data
SAP S/4AHANA
T 5 } \ —
UploadiPDF T \ _ —
I . v —
JARY I

Sales Order Request

Master Data Determination
& Update SOR

Application Log

End User Validation

Simulate Order Creation

Change Document

Create Sales Order

Automatic download PDF

iRPA bot

SAP Business
Technology Platform

Automatic upload

PIBLIC

/. N
—_

SAP Business

Technology Platform

iRPA bot

Automatic conversion
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Sales gﬂ L

Intelligent technologies
Joule and Generative Al: Monitor, get explanations and resolve sales order fulfillment issues

< w Sales Order Fulfillment Issues v Q ® & o CH

- In addition to monitoring Standard- - =0 o
and resolving sales order -
fu lﬁ l.lment issu es, J o u le Issues Total by Issue Category | K v Issues Total by Sales Organization ) Issues Total by Sold-to Party | K (s} Joule - Sd Premium Assi
now also provides Wi Order 7 Dom. Sales Org .. Domestic US Cu. . - .
explanation for issues and Moswss o oo | vt by 5 ey, s e s crscog

bl.OCks. a " g 7base a block on the sales order, preventing
further action

€5 oraer 1Mo g processed

Delivery Block in Sales Order

Indicates that one or more delivery blocks prevent delivery of
For detailed information about each issue and

N the sales order 7333
its impact on the sales order, please refer to

. Ask J ou le a bout Sales Documents with Issues = Standard ~ the individual Cards below. Note that the By
. 4 dueness for resolving these issues is typically B
I ncom p lete data’ de llvery e driven by the Material Availability Date or Details:
blOCk |SSU€, Cred It blOCk ﬁ:z:s ARG G Delivery Block (Document Header)

issue, billing block issue, | Check hipping Dats
delivery issue, and trade
Delivery Block in Sales Order

\
Com p l.l a nce |SSU es Indicates that one or more delivery blocks
ll“\ prevent delivery of the sales order 7333
Remove Header Delivery Block
. . )
- Get a quick overview
. M Delivery Issue in Sales Orders [ll Shipping Issue in Delivery [ll Unconfirmed Quantities in Sales Orders [l Invoicing Issue in Delivery [l Billing Block in Sales Orders [ll Incomplete Data in Sales “rade Compliance Issue in &
about the fulfillment
status of a sales order

Sales Documents with Issues (50.364) Standard®

< PR
Next Action in Days  Seld-to Party Met Value Requested Deli... = Issue -
. . . O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848.82 EUR 11.11.2029 Billing Block in Sales Orders >
L4 PrOV| d e |SS u e eXp la n at | O n O 1.408  Inlandskunde de2 In deZ - additional (10100003) 284882  EUR 11.11.2029  Billing Block in Sales Orders Message Joule.. o >
and reSOlUtion based On O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848,82 EUR 11.11.2029 Billing Block in Sales Orders o _ __ >
. . O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848,82 EUR 11.11.2029 Billing Block in Sales Orders 9500 1 1] >
real_ t|me fulﬂll_ment Status 0O 1408  Inlandskunde de2 In de2 - additicnal (10100003) 284882 EUR 11.11.2020  Delivery Issue in Sales Orders 7007 1 1>
. O 1.408 Inlandskunde de2 In de2 - additional {10100003) 2.848,82 EUR 11.11.2029 Delivery Issue in Sales Orders 7316 1 1] >
by a n a lyz I ng foll-OW u p C] 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.84882 EUR 11.11.2029 Delivery Issue in Sales Orders. 7331 1 1| >
docu ments O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848,82 EUR 11.11.2029  Delivery Issue in Sales Orders 8714 1 1>
O 1.408 Inlandskunde de2 In de2 - additional (10100003) 2.848,82 EUR 11.11.2029 Delivery Issue in Sales Orders 9500 1 1] >
O -55  Inlandskunde DE 3 (10100003) 2.84882 EUR 01.07.2025 Incomplete Data in Sales Orders 7012 1 1] >
O -55  Inlandskunde DE 3 (10100003) 2.84882 EUR 01.07.2025 Incomplete Data in Sales Orders 7123 1 1] >
DiSCOVe ry Ce nter -1.222 Show Details 51.296 66.895 Remove Header DEEVEI'Y Block
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Sales

Intelligent technologies
Situation Management

Some examples:

Sales Contract Fulfillment Alert

Sales Quotation Is Close to Expiring

Mass Change of Sales Docs: Jobs
Complete

Data Not Extracted for Order Creation

= < w Sales Quotation v Q

Quotation 20000841 Y

Related Apps | [B v

Data Incomplete for Order Creation

Billing Documents Not Posted

Situation templates in Sales

PIBLIC

v
Situation General Information Items Business Partners Process Flow
A\ This sales quotation is about to expire
2 hours ago
The validity of this sales quotation ends in 3 days, and 0% of its net value has
been referenced by sales orders. Check if you need to take any follow-up
actions.
Close Situation Hide Details
General Information
Created By: Last Changed By:
Sales Area: Employee Responsible: Customer Reference: Customer Reference Date: VAMSI SIVA NAGA LAKSHMAN VAMSI SIVA NAGA LAKSHMAN
Dom. Sales Org US, Direct Sales, - - - POLISETTI (CB9980003762) POLISETTI (CB9980003762)
Product Division 00
Created On: Changed On/At:
11/19/2025 11/19/2025, 07:05:12
Items (1) standard - Search Q R (@ v
Item Product Order Quantity Requested Delive...  Overall Status Rejection Status Net Value Configuration
10 Material 0011,PD,Regular Proc. (TGO011) 4 PC 11/18/2025 Open Nothing Rejected 200,00  USD >

Business Partners

8 Domestic US Customer 1 8 Domestic US Customer 1 8 Domestic US Customer 1 8 Domestic US Customer 1

Sold-to Party Bill-to Party Payer Ship-to Party
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Sales

New Business Processes and Functionalities
Business Area and Business Capability Overview

SAP S/4HANA

Enterprise
Management

PIBLIC

Sales Force Support

Order and Contract
Management

Solution Business
Management

Sales Lead Mgmt. Opportunity Mgmt.

Sales Master Data Management

Sales Quotation Management

Sales & Solution Billing

Sales Rebates Mgmt. & Commissions Mgmt.

Solution Portfolio Management

Activity Management Account and Contact Mgmt.

Price Management Sales Contract Management
Sales Order Management and Processing
Sales Monitoring and Analytics

Claims, Returns and Refund Management

Solution Quotation Management

New business capabilities in SAP S/4HANA
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Sales

New Business Processes and Functionalities

- Accelerate the process between initial

=%

. < E.! ¥ Leads v Al v~  Search Q ® Q cH
interest and a sale
R Automate the .ﬁ rst Step in the presa les Lead : 557’ srvo4’ Andersons and so ns Edit New Delete Distribute Copy Create Follow-Up Trigger Output Preview Output
p rocess Lead Details Parties Involved Notes Assessments Products Attachments  Transaction History
. Create leads manuauy or automatically V4 Contact Person 332037 Mr. Bowen Zhang 45 45 Lispenard Street 7E / New York NY 1...
. Va Contact Person 9980004970 Ms. Barbara Lee
° ClaSSIfy the leads Va Contact Person WDF1_CTC_1 WDF1 Tester 1 TC Road 12 / Los Angelos CA 12345
R ASSign lea ds to a respo nsi b le pa rty Vi Contact Person WDF1_CTC_2 WDF1 Tester 2 TC Road 12 / Los Angelos CA 12345
. . V4 Employee Responsible 9980011144 Ms. Barbara Lee
° Use q UeStlon na I reS a nd SU rveyS tO V4 Sales Prospect 0016 Andersons and Sons TC Road 12 / Los Angelos CA 12345
evaluate leads
- Define rules for document distribution > Notes
« Qualification v Assessments
- Survey assignment _— B s %
. Dedu plication Actions D Description Version
V4 LEAD QUESTIONNAIRE Testing

- Creation via Workflow
« Rule based distribution
 Follow-up documents

Link to documentation

PIBLIC
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Sales

New Business Processes and Functionalities

- Opportunity: the sales prospect, its requested
products or services, budget, potential sales
volume, and estimated sales probability, which
is defined over the course of the sales cycle and
can be displayed and evaluated

- Start of sales cycle for a product or service —
when an opportunity for sales is recognized

- End of sales cycle — when a sales order is
received or a rejection comes from the customer

- Some of the things you can do in opportunity
management:

- Create a sales methodology to suit your
sales processes

- Map sales cycles and stages

- Classify your opportunities

- Create opportunity hierarchies

- Use sales methodology tools to help your
sales employees

Link to documentation

PIBLIC

Select Transaction Type

Select Transaction Type

Transaction Type

Search Q & @&

Transaction Type Description

OPPT Opportunity Default
OPSM Sales Methodology
Close
4
< w Search: Opportunities v Al ~  Search Q @) O CcH
(] * - .
0pp°rtun|ty Default: 82, Quotauon °pp’ ste... New  Edit Delete  Copy  CreateFollow-Up  Trigger Output
¢ Opportunity Details Items Contacts Competitors Sales Team Completed Activities Transaction History Attachments Notes Sales Stage History > -
Search Q  EditList Insert Delete & (@] v @&
Actions Function Name Phone Extension E-Mail Position Personnel No.
fr Sales Representative Ms. Ann Anderson 511
W Employee Responsible Ms. Ann Anderson 511
> Planned Activities
> Completed Activities
v Transaction History
Search Q  Subsequent Assignment [ (@] v @&
Actions Transaction Transaction Type Date
20001501 Customer Quotation 28.02.2019
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Sales @

New Business Processes and Functionalities

< w Search: Activities v Al v~  Search Q ®@ O CH
- Create activities such as
interaction logs or appointments Task: C65_VKO001_Create Product Presentati... New  Delete  Copy  Create Follow-Up
to document InteraCtlonS Wlth Task Details Attachments Transaction History Scheduled Actions Questionnaires  Reference Objects
customers —

- Create tasks to manage
workloads

> Attachments

v Transaction History

- View appointments and activities

. Search Q  SubsequentAssignment |8 (@] v @&
in the calendar
Actions Transaction Transaction Type Date
C65_VK001_Visit according to campaign Appointment 28.02.2019

- Access the fact sheet for valuable
information about accounts
> Scheduled Actions
« Monitor activities using the > Questionnaires
worklist and search facilities

> Reference Objects

Link to documentation
PIBLIC 473



https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/464b6ac108f30dbae10000000a1553f6.html?locale=en-US

Sales

New Business Processes and Functionalities

- Search and display accounts,
contacts, employees

. Create and maintain account and
contact data

- Classify account and maintain
account life-cycle

« View all relevant information at a
glance

« Use the PDF account fact sheet
to distribute relevant information

Link to documentation

PIBLIC

< w Accounts v

Al ~ Search

Corporate Business Partner: Automobex Ltd...

Account Details Roles

Transaction Type
Service Order
Service Order

Service Order

Expand

> Sales Area Data
> Relationships

> Attachments

ID

800001...

800007...

800001...

800005...

800005...

Contacts Addresses

Description
TEST_NISHA
Pranoti Procurement
Test_SNE_NI
Testing Partner Sync

Partner Syn-1

Address Types

Status
Open
Released
Released
In Process

Released

Business Hours Interaction History

{Back 1 2 Forward >

Create

Sales Area Data

Relationships Attachments
Search Q & @l v

Start Date End Date

30.06.2020 30.06.2020
13.02.2022 13.02.2022
30.06.2020 30.06.2020
12.08.2021 12.08.2021
12.08.2021 12.08.2021

®@

Assign Employee

=%

CH

B & o

Business Appoint >  ~
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Sales @

New Business Processes and Functionalities

Creation and editing of sales quotations with the SAP

Fiori app “Manage Sales Quotations” Stai:rdv g a c e s o
Create and edit sales quotations quickly and intuitively with _ p—_
the new SAP Fiori app, which enables: R B

- Efficient creation of sales quotations, with immediate orjsaeny ____ [oeemes | wer | Sehomahe | Mo -
determination of pricing . =
- Ability to adopt the Ul to company best practices using o —
key-user adaptation; for instance, show, hide, or rearrange =
standard and extension fields m—
- Embedded analytics with context-based navigation o o
. Quick actions accelerating users' work 9
- Mass data entry through XLS cut and paste capabilities - o -
Manage duplicate quotations | —

- Display of two sales documents on one screen through
the SAP Fiori user experience

- Comparison of potential duplicate sales documents
detected in the Manage Duplicate Sales Documents app

Link to documentation
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Sales

New Business Processes and Functionalities

Solution billing capability enables an omnichannel approach, creating one single invoice
combining billable items from different channels (e.g. internal and external) and billing categories
(e.g. one-time billing, recurring billing, and usage-based billing).

HOO
— \ Delivery
Pl O Debit Memo

Request

External Billin
J ;

Request

Sales order
A

Link to documentation

PIBLIC

Billing Document

One single Invoice

o Mt

¢ :’J-’ Manage Billing Documents v Al v Search Q ® 0 cH
.
Invoice D Freview  Cancel Biling Document @
90072544
Sold-to Billing Document Statu et Va ax A 2
010 Supplying Plant Intercompany (16759 010 Supplying Plant Intercompany (16759)  Completed 420EUR 0,00 EUR 4,20 EUF
%
General Information Terms and Conditions Items Partners Accounting Data Process Flow Pricing Data Pricing Elements Taxes Texts Attachments Output Items
Process Flow 3
e WS B
@ a
: ’ ’ L
'y V) y
i
133 90072544 100000532 e o

Pricing Data

A
| SAP digital
=z payment
| add-on(®H®)
SAP Business

Technology Platform

_________
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Sales

New Business Processes and Functionalities

Condition Contracts

- In Settlement Management, a condition
contract combines all information relevant to
an agreement for conditions requiring
subsequent settlement, the conditions for
calculating the settlement amount and for
posting accruals, and a settlement calendar for
scheduling partial and final settlements or for
delta accruals postings

. Create condition contracts to enter rebate
agreements with rebate conditions and other
contractual data

. Monitor the business volume related to
condition contracts

. Post accruals with transactional documents or
for a delta accruals settlement in an
aggregated way

Link to documentation

PIBLIC

< w Manage Condition Contracts - Sales Rebates v All v  Search Q @ N CH
-
Standard - ©v
Condition Contract Contract Type Custon External Identifier: Valid From Valid To
Search Q Q) Slems ) I) [s) [ @

Activation Status: Sales Organization:

v @

Condition Contracts (28)

Condition Contr...  Contract Type Customer
O 233 Sales Rebate - Multiple Customers (0502)
0O 231 Sales Rebate - Multiple Customers (0502)

0O 166

Customer

CCM Customer Multiple Adresses 3 (CCMCUSTMAS3),

General Information v Status Settlement and Payment Terms v

External Identifier

o
< w Condition Contract Al v

Search

Document Flow

|&) Condition Contract

a Adapt Filters (1)
=E s @~

Create  Contract Release ¥  Settlement Lock v More v

Valid From Valid To  Activation Status

23.05.2023 25.05.2023 Inactive >
23.05.2023 25052023 Inactive >
Q ® n CcH

Edit  Contract Release v  Seftlementlock ¥  More v  Related Apps v [2 v

Current Contract Value Open Accruals Amount Activation Status Settlement Lock Status Status
40,00 EUR 0,00 EUR Active Not Locked Released
~ R
Search Q @ 100 Q M@ g7
08.10.2021 Partial Settlement 352 T~

2 Sales Rebate Goods...

1051
08.10.2021
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Sales @

New Business Processes and Functionalities

< I'.:”"’ Display Settlement Dates v Al ~  Search Q @ 0O cH

ol Standard’ - @ v
Settlement Calendar for Condition andar

Contracts |

5 @ [Action Needed x v o

E Adapt Filters (1)

]
7
<
i}
Leh)

=
All Contracts Ci Contracts Supplier Contracts
. Settlement Dates (20) Add to Scheduling Wor... v B (@ v
- Perform partial settlements and a
Condition Contract Settlement Date 1¥  Settlement Date Type Sales Organization Settlement Status Scheduling Worklist ID

final settlement automatically based R e
On a Settlement Calendar and pay 144 08.10.2021 Partial Settlement ATP_Cust02 (ATP_CUSTOZ) 0001 (Sales Org. 0001) Action Needed

€CM Customer Multiple Adresses 1

0001 (Sales Org. 0001) Action Needed

145 08.10.2021 Partial Settlement 0001 (Sales Org, 0001) Action Meeded

out rebates to customers in time to
increase satisfaction

146 08.10.2021 Partial Settlement ) 0001 (Sales Org, 0001) Action Meeded
(CCMCUSTMAZ)

. CCM Customer Multiple Adresses 5
148 08.10.2021 Partial Settlement 0001 (Sales Org. 0001) Action Needed
(CCMCUSTMAS)

. CCM Customer Multiple Adresses 4
161 08.10.2021 Partial Settiement 0001 (Sales Org, 0001) Action Needed
(CCMCUSTMAS)

. Track transactional documents

162 08.10.2021 Partial Settlement " 0001 (Sales Org. 0001) Action Needed
(CCMCUSTMA4)

p ro Cesse d i n Settl‘e m e nt ru n S to 66 08.10.2021 Partial Settlement Cf_'f'i :ji:‘" (plepdresses 3 0001 (Sales Org. 0001) Action Needed

fulfill auditing requirements

. View the settlement calendar of the
selected condition contracts —

Condition Sales_ _ Monitor Post Accruals Track
Contract Transactions Business Volume Settlement Transactions in
Settlement

Link to documentation
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Sales

New Business Processes and Functionalities

- Business solution portfolios bundle
service contract items, service order
items, sales order items, and
subscription contract items that are

related to a solution and its customer.

- One single view for all aspects of a
customer's solutions

- Automatic creation of a business
solution portfolio by reference ID
from solution quotations

- Support of the object types "service
contract®, "subscription contract",
"service order,"” and "sales order”

- Ability to add or remove objects in an
existing business solution portfolio

Link to documentation

PIBLIC

« B

Standard v

No filters active

Business Solution Portfolios (50)

v

Description

Manage Business Solution Portfo... v

Create

=

Test_BSP_620

External Reference: Test BSP_789

Sold-To Party: Andersons and Sons (C0016)
Test_BSP_224

External Reference: Test BSP_279

Sold-To Party: Andersons and Sons (C0016)
Test_BSP_165

External Reference: Test BSP_445

Sold-To Party: Andersons and Sons (C0016)
Test_BSP_522

External Reference: Test BSP_461

Sold-To Party: Andersons and Sons (C0016)
Test_BSP_691

External Reference: Test BSP_390

Sold-To Party: Andersons and Sons (C0016)
Test_BSP_238

External Reference: Test BSP_149

Sold-To Party: Andersons and Sons (C0016)
Test_BSP_897

External Reference: Test BSP_989
Sold-To Party: Andersons and Sons (C0016)

v Search

Test_BSP_620

1000000039
Business Solution Portfolio

External Reference: Test BSP_789
Sold-To Party: Andersons and Sons (C0016)
Leading Currency: USD

Total Net Value by Transaction Type

s5L8% ]
Overview Service Contracts (5) ¥

Standard ~

() Transaction Type

[J  Service Contract
Product: Item 100 (SRV_01)
Quantity: 1,000 HR

] Service Contract
Product: Item 200 (SRV_01)
Quantity: 1,000 HR

] Service Contract

Product: Service Product (SRV_01)

Note

Test_BSP_211

Service Orders (4) v

Search

~ KL
Sales Orders (4) v

Q Add

Description

Tax Dest Ctr CN Tag - UPD3

Tax Dest Ctr CN Tag - UPD3

CTU4 Automation By PTF

Delete  Edit

|—_r")v

=) & &~

Item No.

100

200

100
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li!lSaks

New Business Processes and Functionalities

Web Ul

OData API (CRUD)

=%

( Solution Quotation ) ( Order Management ) ( Service / Sales fulfillment ) ( Invoicing & Accounting )

Solution Quotation

Notebook ULTRA Bundle

» Ultrabook 13“

* Windows OS

+ Office for Windows (opt.)

* Notebook Installation

» Software Installation (opt.)

* Max Attention Support

» Cloud storage with
activation

Sales order

« Ultrabook 13”
« MS Windows OS
« Office for Windows

Sales

Delivery HW/SW

Service order

* Notebook Installation
« Software installation

Service

Service Execution

Service contract

Link to documentation

PIBLIC

+ Max Attention Support

Service

Service Contract
Execution

Subscription contract(®)

* Cloud storage with
activation

Subscription Order

Management (SOM)

Subscription process

Invoice
Ultrabook 13’ 799 €
Windows OS 199 €
Office for windows 349 €
TOTAL 1347 €
Invoice
Notebook Installation 110€
Software installation 35€
TOTAL 145 €
Invoice
Max Attention
support

TOTAL

o~
[
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Sales @

New Business Processes and Functionalities

. Offer SOlUtIOI"IS by Creatlng < W Service Order Quotations v All v~ Search Q ® N CcH
quotations for combinations of Solution Quotation: 8000002450, create dee... New Edt  Copy  Create FollowUp
different types of products (such as
Quotation Details ltems Notes Payment Method Parties Involved Organizational Data Transaction History Additional External Reference  Attachment

tangible products, services, service

. v
contract items and sales contract eme
items). These combinations of Shovr
products can be modeled as Alltems (Ferarey) e
product bundles in master data. Batlst & X (@~
. Create Solution quotation With Sales Iltem No. Product Actions Select Product ID Quantity Unit Item Category Net ... Cu... Status
tem, service order item, service s S S
ContraCt item! SUbscription items’ 30 create service cont...  #  @ CTU?;AUT(J:CO.,. 2 Service Contract Itm 516,00 USD Completed >
and prOdUCt bundles Containing a 40 Expense ltem s o CTU3_AUTO_EXP... 1 Expense 0,00 USD  Completed »
Com bination Of these items 50 Service Parts Item 7 CTU3_AUTO_PART 5 Service Spare Item 10,00 USD Completed >
60 Monthly Subscripti... /W CTU3_AUTO_SU... 1 Subscription ltem 0,00 USD Completed >
- Automatically create respective
I(r)]llow—(;)r:[\ docgments to complete » Transaction History
€ enda-to-enda process
. . . |Search Ql ik @l v @
« Accept a solution quotation partially - — o ! L -
. . . . ctions ransaction ransaction Type ate
!f at least one item in the quotation o e O y1 1020
IS 1IN released Status create deep srvc part Service Order 21.10.2019
create deep srvc part Subscription Contract Document 21.10.2019
create deep srvc part Service Contract 21.10.2019

Link to documentation
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Sales

New Business Processes and Functionalities

Support of multilevel configuration in
solution quotation management

Support of multilevel configuration for
subscription and physical products

Ability to configure multilevel advanced
variant configuration (AVC) products
using the Ul

Enable customers to gain flexibility and
transparency using the following in
solution quotation management:

Offer configurable multilevel
subscription products with increased
efficiency and accuracy and
predetermined rules

Improve customer satisfaction with
increased customization options

Link to documentation
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g ;.:U"I Service Quotation

—
Solution Quotation: 8000481338, mkl Creste  Edit  Copy  Cresto Followlp
Cuiotition Details Wi Mofes Paymend Method Trandbition History  Addisional External Refemnds
Al Rems
MActions  Item Mo, Higher-Lawvel Item Prosdusct 1D Blsndlie Structure Cuantity  Unit
& 10 S0 S T 0_INFR. SOAA_RESU PVT_CLOUD iFRA E
& 20 i SOM_L1OF_ACTRATION 1 &
& 10 10 SOM_SCR_\WL_CONTARER 1 EA
» Motes

» Payment Method

~ Transaction History

Hctiong Transaction Trarmaction Type

Proaduct

Exdit List

It Categoey

SubaltrCut sl A

=
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Sales

Updated Business Processes
Business Area and Business Capability Overview

SAP S/4HANA

Enterprise
Management

PIBLIC

Sales Force Support

Order and Contract
Management

Solution Business
Management

Sales Lead Mgmt. Opportunity Mgmt.

Activity Management Account and Contact Mgmt.

Sales Master Data Management ’ ‘

Price Management

’ ‘ Sales Contract Management

Sales Quotation Management

Sales Order Management and Processing

Sales & Solution Billing

Sales Monitoring and Analytics

Sales Rebates Mgmt. & Commissions Mgmt.

Solution Portfolio Management

Claims, Returns and Refund Management

Solution Quotation Management

Updated business capabilities in SAP S/4AHANA
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Sales

Updated Business Processes and Functionalities

Master Data Management

Business Partner Management and
multiple addresses adoption in Order-to-
Invoice Process

In SAP ERP, Customer and Vendor master
data is maintained independently

In SAP S/4HANA Business Partner (BP) is the
leading object and Customer & Vendor are
the respective roles of the Business Partner

- Enablement of the Business Partner
multiple addresses in order-to-invoice
process

- Sales documents (e.g. sales orders)
« Outbound deliveries
- Billing documents

Multiple Address Handling for Customer Master Data in
SAP Business Partner

Multiple Address Handling for Business Partners in Sales
and Distribution

Link to documentation

PIBLIC

ﬂ%

y
]

@ Hamburg
EIE Ship-to *

@ Berin

Sold-to

@ Dresden

@ Mannhesm
@ Waldor!
Payer
Bill-to
@ Minchen

Address

Business Partner: 510103280

*Display in BP role:

Address Overview Identification Control

Address Overview

Cou... Address Description
DE Am Aubuckel 6/ 68309 Mannheim
DE Friedenplatz 7 / 20456 Hamburg
DE Briihlsche Gasse 5/ 01067 Dresden
DE Ottostr. 4 / 80333 Miinchen
DE Postplatz 3/ 20456 Hamburg
DE Bahnhofstr. 2 / 10178 Berlin
DE Hauptstr. 1/ 69619 Walldorf
@ Move Print Preview
Address Usages
~ 19 Standard Address

7 08/11/2021-12/31/9999 Am Aubuckel 6 / 68309 Mannheim
~ 3 Billing Address

{7 08/11/2021-12/31/9999 Otiosir. 4 / 80333 Miinchen

7 08/11/2021-12/31/9999 Bahnhofstr. 2 / 10178 Berlin

7 08/11/2021-12/31/9999 Am Aubuckel 6 / 68309 Mannheim

15 Supplier Return-To Address
7 08/20/2021-12/31/9999 Ottostr. 4 / 80333 Minchen
~ 3 Delivery Address
{7 08/11/2021-12/31/9999 Bahnhofstr. 2 / 10178 Berlin
{7 08/11/2021-12/31/9999 Posiplatz 3/ 20456 Hamburg
7 08/11/2021-12/31/9999 Am Aubuckel 6 / 68309 Mannheim

e et e £

I BP Multi Addresses DE 01 / 68309 Mannheim

Payment Transactions Stat

Valid From
08/11/2021
08/11/2021
08/11/2021
08/11/2021
08/11/2021
08/11/2021
08/11/2021

Change History

Valid To
12/31/9999
12/31/9999
12/31/9999
12/31/9999
12/31/9999
12/31/9999
12/31/9999

Standard

Standard

Standard
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Sales

Updated Business Processes and Functionalities

Price Management

Uploading of prices using

template-based spreadsheets

Use of the Manage Prices —
Sales app to:

Select a specific template for
the combination of price-
relevant attributes
Download the template to a
spreadsheet

Specify values in the
spreadsheet for amount,
currency, price unit, and unit
of measurement for price-
relevant fields and validity
dates

Create or change condition
records by uploading the
spreadsheet

Link to documentation

PIBLIC

< w Manage Prices - Sales v Al ~  Search Q ® Q CH
Standard -
Editing Status: Filter Method: Condition Type: Key Combination: Valid On: Condition Record No.: Approval Reguest ID:
All v Filter with Applicable Crit... (Customer Discou... X ol o dd.MM.yyyy = o o
Release Status: Customer: Sales Organization: Distribution Channel:
v 3 & & Adapt Filters (3)
~ X
Condition Records (13) Edit Create Import Export ¥  Download Template  View Import History ~ §88
[[) Condition Type Condition ... Customer Sales Organization Distribution Channel Valid From Valid To Condition Amount or Ratio Pricing Unit
I:\ Customer Disc... 307 Flexible Pricing 04 (FLEXPRC_04) Dom. Sales Org DE (1010) Direct Sales (10) 24.06.2022 31.12.9999 -2,00 EUR 0 >
() CustomerDisc... 307 Company OCO02 IC (10088386) Sales Org. OC30 (0OC30) Distribtn Channel 01 (01) 13.06.2022 31.12.9999 -10,00 EUR 0 >
I:\ Customer Disc... 307 RD Electric Motors (11775) Sales Org. 0001 (0001) Distribtn Channel 01 (01) 01.11.2021 15.11.2021 -99,00 EUR 0 >
() cCustomer Disc... 307 SAP Pvt Ltd (SAC_C_SD) Sales Org. 0001 (0001) Distribtn Channel 01 (01) 18.08.2020 31.12.9999 -11,00 EUR 0 > “omments
c27 S e
A B c D E B G H
1 Condition Key
2 Condition Type Condition Table  Access Sales Organization Distribution Channel Product Release Status Customer
4 PPRO €L 010
5 [PPRO 304 040
6
7 Condition Key
8 Condition Type Condition Table Access Sales Organization Distribution Channel Product Release Status Customer Condition Record No. Sequ
10 PPRO 305 010 "0 TG13 "000081 '0000068348 01
|4 |4 A A v |4
11 PPRO 305 1010 10 TG12 1000081 0000068268 01
12 |PPRO 305 "010 "0 TG11 Y "000081 'D000068248 01
13
14
15
Field List | Condition Data ® 4 »
Calculate _'Q.D\'splay Settings e 0 - i + 100%
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Sales

Updated Business Processes and Functionalities

Price Management

Pricing procedure configuration to
handle international sales
transactions and tax requirements

Carve out into separate sub pricing
procedures:

- Country-dependent pricing conditions
(such as tax conditions)
« Recurring parts of pricing procedures

(for example, for freights, discounts,
and surcharges)

Dynamically include additional condition

types of the sub pricing procedure:

- Basing it on the configured formula for
sub procedure determination

- During the pricing process in a
business document

Link to documentation

PIBLIC

Business Example 1: Same pricing model, but different tax components
(Typical for countries in the European Community)

Price p EUR
Discount -d EUR
Freight +f EUR
Sales Tax ?

Total Amount EUR

Tax Condition ZDE1

Tax Condiion ZIT1
Tax Condition ZIT2

Tax Condition ZES1
Tax Condition ZES2

Business Example 2: Varying discounts based on intensity of competition

Price
Discount
Freight
Sales Tax
Total Amount

p EUR

+ EUR
t %
EUR

MNo discount

Discount ZDO1
Scale-based discounts

Discount ZDO1
Discount ZD02
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Sales

Updated Business Processes and Functionalities

Price Management

Configure role-based access to price and cost
details in sales documents

Configure which user roles can access which price
and cost details of a pricing procedure in the
following SD documents:

- Sales order

- Credit memo request

- Debit memo request

- Customer return

- Billing process documents

Restrict access to sensitive price and cost
information in the following SD documents:

- Sales order

- Credit memo request

- Debit memo request

- Customer return

- Billing process documents

Link to documentation

PIBLIC

&

Configuration

i

Access Levels for Price Elements
Access Level  Description

Pricing Procedure

Description Cond. Type Access Lewel

Different Access to Price Elements of a Sales Order

Michael
¥ Logistics Expert

Valid Access Rules:

v" Display discounts

¥ No access to internal costs
and profit margin

No Write
Access

Sales Order ltem

ﬁ," Clara
Internal Sales
=" 4

Representative

Valid Access Rules:
¥ Display discounts

¥ Display internal costs and
profit margin

Sales Order Item

Nasreen
Sales Manager

Valid Access Rules:
v Change discounts

v Display internal costs and
profit

Write Access

1000 g

Sales Order ltem

Example: Role based access to price elements

487
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Sales @

Updated Business Processes and Functionalities

Price Management

Use of prices in the Manage Prices — Sales app

that are specific to the product hierarchy level e P
Standard” ~
The Manage Prices - Sales app now supports product T T
hierarchies to flexibly create prices that are offered in the form [ e Sales organzation Ml group: Subgros:
of condition records as the pricing master data. This 0 : : ? 0 R
enhancement allows for more organized and efficient pricing ~
management by grouping materials based on various e o [ e Tose T wir] - wrn]
characteristics. O oom Sees O (010 DiectSees (10 oo 1170 Reg g (FGLLPRODR | Aoparel ()| Mens Clomng MEN) _ ComalWear(CoW) 17022025 1120000
» spreadsheet export and import through the SAP OData
Provisioning service < T wanage prices - saes v a o
» Replicate prices through Simple Object Access Protocol Condition Record D -
(SOAP) S :
» Make prices part of a multilevel approval workflow I
* In the standard system, the product hierarchy includes three 1700005 Dhect S (1) o 11, oo (TG33_PRODH)
levels 12000 Do, SAes g 0 1010 tepe e
« If more than three levels are needed, the product hierarchy vain g —
can have up to nine levels with 18 characters. Product o 7
hierarchy nodes can be defined at each level. For more D
information, see SAP Note 1070939 ——
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Sales

Updated Business Processes and Functionalities

Sales Contract Management

Enable down payment processing for sales
quantity contracts using billing plans

- Create a sales contract with a down payment
agreement using the milestone billing plan

- Create a contract-release order with reference to
the sales contract with a delivery block on the
schedule line level

- After the down payment request has been
cleared, automatically remove the delivery block

2

Internal Sales Rep

Contract

Sales Order

in the contract release order

- Create a delivery-related billing document with
the cleared down payment items through the
contract release order with reference to the sales
contract

Link to documentation

PIBLIC

&)

Billing Clerk Shipping Specialist

Down Payment
Request

O

(Released) Remove Delivery Block (Automatically)
Qutbound
Delivery
Final Invoice
< E,-" Manage Sales Contracts - Version 2 ~ Al v  Search
Standard’ -
a 2 @
‘ AR

Sales Contracts (36)

Sales Co... I¥ SoldtoPar [

40007091

40007088

40002385

40007074

1

1

1
40007075 BP_CUST1 (BP_CUST:

1

Down Payment Status Valid From

Partially Paid (Missing Amount) 23.04.2019

Partially Paid (Missin; ount 23.04.2019

ty Partially Paid (Missir 11,04.2019
1 Partially Paid (Missing Amount) 26.03.2019
ST1 Partially Paid (Missing Amount) 26.03.2019

2

AR Accountant

Journal Entries

Post in full

Clearing Doc

Journal Entries

Q CH
@~
Ref
(=) @ @
B Adapt Filters (1)
c ~ E(T) @& @l v
Valid To  Overall Sta Approval Status

O
© 30042019 Open
© 30042019 Open

30.04.2019 C«
© 25042019 In Process

© 325042019 In Process

ompleted

Not Relevant
Not Relevant
Not Relevant
Not Relevant

Not Relevant
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Sales

Updated Business Processes and Functionalities

Sales Contract Management

Sales scheduling agreements -
product demand: preview of delivery

schedules

- Enable preview of previous release
(delivery schedule) order quantity

- Enable navigation to the Manage Sales
Scheduling Agreements app

- Enable preview of Sales Scheduling
Agreements in the list page and
navigation to Delivery Schedule -
Demand Deviation

Link to documentation

PIBLIC

< E [ ! ':I Sales Scheduling Agreements - Product Demand ~ Al ~  Seavch e [+] [i2] @ fal A
Standard - BElal @
Rels Type:* Time Scale:* Delivery Date:* Product: uct G Sold-to Party: Customer Group 5 hy g Agreement:
Fo ery Sch... v Week This Month (01.07.20... [& & a & o a
Distribution Channel: Sales Organization:
& o m Adapt Filters (3)
Product Demand Open Manage Sales Scheduling Agreements viewsy @) @ 2 o (@l @
Period
02227 02728
I Order Quantiy (Newest Reiease)
e® & v

Product Demand (4)

Sales Scheduling Agream...

Product Peri... ™ Order Quantity (Newest Releasa) Order Quantity (Previous Release)
~  Sold-lo Party: 10100011

TG11 (Trad Good 11,PD.Reg Trading) 202227 20 PC 20 PC 30000000
TG1Z (Trad Good 12 Reorder Point. Reg.Trad.) 202227 20 PC 20 PC 30000000
TG11 (Trad Good 11.PD.Reg Trading) 202228 10 PC 10 PC 30000000
TG12 (Trad Good 12.Reorder Point. Reg Trad.) 202228 10 pC 10 PC 30000000

L) FC 60 PC

&0 PC 60 PC
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Sales

Updated Business Processes and Functionalities

Sales Order Management and Processing

Track Sales Orders

- Internal sales representatives can monitor
the fulfillment status of sales orders across
the entire process chain of the order-to-
cash process, enabling them to respond to
customers and internal partners

- Insight to action — resolve issues instantly
by drilling down

« Communicate with customers, collaborate
with the team

- Navigate to sales order details
to visualize the sales order fulfillment
status
and its subsequent documents

Link to documentation

PIBLIC

< w Track Sales Orders ~
Standard’ -

Sales Document:

Search Q o

Sold-to Party:

Al ~  Search Q

Customer Reference: Requested Delivery Date:

0
3

Overall Status:

® N CH

Document Date:

@ v

[

Delivery Processing: Process Phase:

S ltems v v

Sales Documents (27.278) Standard” ~

Sales Document Overall Fulfillment

55470

[x}

135071

135068

135062

135061

135060

135059

135055

135056

000000000

135054

Create v

Order Processing Supply Processing Delivery Processing  Process Phase

(<]

O 000 O00O 0

Q Delivery Processing

SAP4 ~ Al w  Search
N SAP, Track Sales Order Details A are

Fulfiliment Fil Q Fulfillment Standard Order 135056

ocument

Requested Deliv...

28.06.2021

a Adapt Filters (1)
== s @&l

50,00

@

Net Value
EUR

n CcH
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Sales

Updated Business Processes and Functionalities

Sales Order Management and Processing

Detection of expiring payment-
card authorizations and an
option to reauthorize the sales
orders

- List sales orders with payment
card authorizations that are
about to expire or have already
expired

- Select one or more sales
orders and trigger
reauthorization of the payment
cards

Link to documentation

PIBLIC

< w Resolve Payment Card Issues -... v My Favorites v Search In: "My Favorites” Q @ © ®@ El
Standard* @ v
No filters active
v
Sales Orders (204) Reauthorize @@ (@] v

5 sales Order Sold-to Party Customer Reference Overall Status Authorization D...  Expiration ... ¥ Outbound Delivery
() 18280 Inlandskunde DE 2 (10100002) r Completed 2023/07/06 @ 2023/08/04 80036167 >
() 18543 Inlandskunde DE 2 (10100002) TS Paypal - PC 2 Completed 2023/07/06 & 2023/08/04 80036167 >
() 18545 Inlandskunde DE 2 (10100002) TS Paypal - PC 2 Completed 2023/07/06 @& 2023/08/04 80007845 >
() 18545 Inlandskunde DE 2 (10100002) TS Paypal - PC 2 Completed 2023/07/06 @ 2023/08/04 80007846 >
() 18545 Inlandskunde DE 2 (10100002) TS Paypal - PC 2 Completed 2023/07/06 @ 2023/08/04 80036167 >
() 20100 Inlandskunde DE 2 (10100002) fc Completed 2023/07/06 (& 2023/08/04 80036167 >
() 119604 gg'g”;ggEPDTE‘?;EET‘T?BE,"’“}?S%S COMS= 1 In Process 2023/07/06 @ 2023/08/04 >
() 78820 Domestic CustomerUS99 (1087149) 1233 Completed 2023/06/07 €) 2023/07/06 80033239 >
58560 Domestic US Customer 101 (17100010) AfterPay SO Integr. Test 675 Completed 2023/05/15 €3 2023/07/05 80031589 >
58603 Domestic US Customer 101 (17100010) AfterPav SO Intesr, Test 895 Completed 2023/05/15 €3 2023/07/05 80031590 >

58605 Domestic US Customer 101 (17100010
¢ ) | Messages ’
() 58608 Domestic US Customer 1 (17100001) >
() 58653 Domestic US Customer 1 (17100001 @ Reauthorization has been triggered for order 58560. ,

76879 Inlandskunde DE 2 (10100002) o . >
O @ Reauthorization has been triggered for order 58603.
() 56800 Domestic US Customer 1 (17100001) >
() 56804 Domestic US Customer 1 (17100001) @ Reauthorization has been triggered for order 58605. .
() 59942 TronicTrade Inc. (US) (510100197) DigPay Completed 2023/05/19  €)2023/06/17 80023796 >
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Sales

Updated Business Processes and Functionalities

Sales Order Management and Processing

Receive intelligent product and quantity
proposals when creating sales orders

Receive product and quantity
recommendations based on historical data,
while considering product listings and
exclusions for the product proposals

Fine-tune the provided proposals based on
additional criteria such as customer or
sales document type (for example,
standard order)

Enable external consumers to use the
provided API to call the intelligent product
proposal function

Link to documentation

PIBLIC

< w Create Standard Order: Overview

Menuv 63 1 B 12X T  Services for Object v  wee

Standard Order:

Sold-to Party: 10100001

Ship-to Party: 10100001

Cust. Reference:

Net Value:

Company Inlandskunde DE 1, street, 12345 Walldorf, Germany

Company Inlandskunde DE 1, street, 12345 Walldorf, Germany

Cust. Ref. Date:

Customer Material Number

Sales Item Overview Item Detail Ordering Party Procurement Shipping Configuration Reason for Rejection
* Reg. Deliv.Date: D 15.02.2023 Deliver.Plant:
Complete Dlv.: ) Total Weight: 0.000
Delivery Block: v Volume: 0.000
Billing Block: v Pricing Date: 02.03.2023
Pyt Terms: 0004 As of End of Month
Inco. Version: Copy Product
e B Proposal Quantity
Inco. Locationl: Walldorf
B ® @ - & 88 & % <o S &k Group B B
All Items (Active product proposal)
Item Material Order Quantity Un Item Description
TG11 PC Handelsware 11, PD, normaler Ha...
TG12 KG HAWA 12, Bestellpunkt, normaler ...
TG13 PC Handelsware 13, Bestellpunkt, Str...

ROUNDING

o  E
Exit

ItCa HL Itm |

01

e

Q1

@ Cancel
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Sales @

Updated Business Processes and Functionalities

Sales Order Management and Processing

Available-to-promise (ATP) provides ¢ B salesorder T e 2@
hybrld SourCIng reSUlts 79073 Update Prices ' | Delivery Block v | Billing Block v | | Reject All Items | | Display Change Log | | Attachments (0) = Related Apps v [ v
. . . Standard Order (OR)
» Advanced available-to-promise returns a hybrid -
sourcing result on sales order item and subitems: 25" Rty states et Sales volume (YD) fet vale
. g{“ Sold-to Party: Test ATP_CUST Overall Status: Open 0,00 EUR 9.100,00 EUR
* Source from internal (plants) and from external Ship-to Party: TestATP_CUST  Overall Block Status: Not Blocked
(supplier) locations, allowing for the optimal eempieton stas: Complete
balance to be fulfilled for the customer in time NIES
and in full General Information | v Items Prices | v Texts Status and Blocks Process Flow
* Generate subitems for the third-party order Sales Order Items (8) Standard® + Biling Block v Refection Reason v 8 @ v
proceSSIng7 n WhICh the thlrd'party Suppller Item = Higher-Levell... Product Requested Quantity ~ Confirmed Quantity Item Category Requested Deliver... Confirmed Deliver... Availability
Shlp to your pla nts or subsidiaries. 10 ATP - TPOP direct ship material 2 ... 100 EA 100 EA  Standard Sourcing (TAPA) 14.08.2024 2308.2024 Confirmed Later >
° Comb|ne Items for Standard Ol’der prOCGSSIng 20 10 ATP - TPOP direct ship material 2 ... SOEA SO0 EA  Standard ltem (TAN) 14.08.2024 20.08.2024 Confirmed Later >
. . . 30 10 ATP - TPOP direct ship material 2 ... 10 EA 10EA  Standard Item (TAN) 14.08.2024 20.08.2024 Confirmed Later >
and third-party order processing to fulfill : _ ‘
. . 40 10 ATP - TPOP direct ship material 2 .. 40 EA 40EA  Third Party ltem (TAS) 14.08.2024 23082024 Confirmed Later >
SpeCIfIC requi rements. 50 ATP - TPOP "bought-in" mateial 3... 90 EA S0EA  Standard Sourcing (TAPA) 14.08.2024 23.08.2024 Confirmed Later >
60 50 ATP - TPOP "bought-in" material 3... 50 EA S0EA  Standard Item (TAN) 14.08.2024 20082024 Confirmed Later >
« Enable a direct Shipment from the Supplier to the 70 50 ATP - TPOP "boughl—in:' materfaLS... 10 EA 10 EA Sta.ndard Item (TAN) 14.08.2024 20.08.2024 CcnfTrmed Later 5
. L . " 80 50 ATP - TPOP "bought-in" mateial 3... 30EA 30EA  Indiv.Purchase Order (TAB) 14.08.2024 23.08.2024 Confirmed Later >
customer to bridge missing availability of parts

that are not included in the customers' own stock

Link to documentation
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Sales .
<>

Updated Business Processes and Functionalities

Sales Order Management and Processing

= Change View "CPF Parameter Catalog": Overview

Flexible numbering of sales, delivery and
billing documents, with configurable
parameters and formulas

Change View "CPF Parameter Catalog": Overview

NewEnties & © & & 8% &% (& More v 3 EAUSIET Exit
Usage:

. . L
- Enable the various different sales and CFF Parameter Catslog
. . . Parameter Name Description (short) Parameter Description Referenced Data Type Data Cat.
logistics documents types, excluding " coupanvconE Company Code Data Element  ©
[] DISTRIBUTIONCHANNEL Distr. Chl Distribution Channel VTWEG Data Element
accele rated returns (ARM) Orders’ to ] ORGANIZATIONDIVISION Division Division SPART Data Element
H H H H [] SALESDOCUMENTTYPE SalesDocTy Sales Document Type AUART Data Element
!nVOke CPF to ﬂeXIbly Identlfy the Wanted [] SALESGROUP sales Grp Sales Group VKGRP Data Element
|nte|’nal nu mber range based on context of ) SALESOFFICE Sales Off. Sales Office VKBUR Data Element
h d h d [] SALESORDERREASON Ord.Reason Order Reason AUGRU Data Element
t e ocu ment €aaer B L SO 2T = Change View "Define Decision Table": Overview
] SDDOCUMENTCATEGORY
Change View "Define Decision Table": Overview

- Allow customers to use internal number B More v

range intervals with alphanumerical S v ]
preﬁxes [ Define Formulas
. Formula ID: ‘DOCNUM?BY?COMPANY
[ Assign Formula Parameters
~[JFormula Tasks Usage Task: ‘SET_NUMBER_RANGE |

[ Assign Parameter Priority

13 Define Decision Table
@ (o) [«
2% | Operator v Company Code “ Number Range Interval Number Range Prefix

O 5

Link to documentation
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Sales

Updated Business Processes and Functionalities

Sales Order Management and Processing

One-step payment: supporting the sales process with
payment before the sales order is created

Enable payment to happen before the sales order is created,
for example, in a web shop and provide payment details during
the creation of the sales order through an API

Carry over liability and payment details from the sales
application to the finance application

Match the liability against the payment in the finance
application

Provide refunds through manual creation of credit memo
requests and credit memos

Reduce your financing cost or increase liquidity by shortening
days sales outstanding (DSO)

Simplify the settlement process for customers

Extend your business to customers who prefer to pay for goods
in advance

Accelerate incoming digital payments by enabling customers
to pay their liabilities before the goods are shipped

PIBLIC

Scan QR code to pay of
Click here

Conditions:

Tarms of payment
Inco. Version

Inco. Location
Weights - Volume:
MNet weight:

Gross weight

[ Grder Mumber
Date

Customer Number

| Our tax Number

Up 10 15.11.2024 without deductan
Terms of delvery

Cos! and Freight

5 KG
6.25 KG

T5T906

MNov 15, 2024
1035165
DESAPPUSHO

CFR
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Sales

Updated Business Processes and Functionalities

Sales Order Management and Processing

Advanced Intercompany Sales

Intercompany sales process:

Receipt of a purchase order from an external customer by a sales
organization assigned to a selling company

Subsequent creation of a sales order for goods from a plant
assigned to another company code, which acts as the delivering
company

Advanced intercompany sales process:

Automatic creation of an intercompany purchase order in the

selling company that, in turn, triggers the creation of an
intercompany sales order in the delivering company

Availability of all required business documents in both affiliates,
documenting the process flow in an auditable fashion and
providing the basis for consistent reporting on both sides

Delivery of goods to the customer by the delivering company,
which invoices the selling company

Invoicing of the customer by the selling company

Integration of the entire process into the value chain monitoring
framework (VCM)

For the transfer of control of goods between the affiliated
companies and to the customer, system use of valuated stock in
transit (VSIT)

Link to documentation

PIBLIC

Group

Company 1010 (Delivering Company)

Company 1710 (Selling Company)

n Sales |

urchase

Customer

Order |~

| Order

IC

IC Invoice

Supplier
Invoice

o5
25
o]
7]
@

T

“=Supplier

Plant 1010

V]

utbound
D

elivery

?Slock Transfer

into SIT 1010

Physical Stock

Stock in Transit

Transit Plant 1710

|\r

@GI from SIT 1010

GRto SIT 1710 Q Gl from SIT
10 1710 |

é Stock Transfer from 1010

1710

Stock in Transit

* 802 is logistically leading:

- Advanced ATP check

- Integration into MRP

- Product Compliance Check

- Trade Compliance Check

- Transportation Mgt Integration

Invoice

T

Te——Te
o o

Advanced Intercompany Sales in SAP SI4AHANA OP/Private Cloud

Customer Community Call
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Sales

Updated Business Processes and Functionalities

Sales Order Management and Processing

Advanced Intercompany Sales

- Highly automated end to end process — fully integrated with:
«  Available-to-Promise check (ATP)

< ETY  Monitor value Chains ~ Al ~  Search Q ® Q CcH
- Material Resource Planning (MRP) .
. 133528 Reprocess Reload “
«  Product Compliance Pending Document Reprocess (3 v
. rocess e: Advanced Intercompany Sales urchase Order
. Trade Compliance oot S © Processatvan B Puchese e

Document Processing Stage @ Error

° Transportation Management © There al{eklmessage[sl for the business process. For details, p: IC Purchase Order (POIC)
. . openlink. Prac ) Stage: € Ertor
«  Support of IFRS 15 compliant for revenue recognition and Cost Of @
GOOdS Sold (COGS) N . € There are 1 message(s) for the business process. For details, open link.
. ~ R
* PrOdUCt COStIng Affected Sales Order ltems Message Log Process Flow
. o . .. Documents (3) Standard -~
- Profitability reporting across legal entities
. . . Decument Type R Messages (5) Standard v 8 @~
. Group Reporting / Consolidation Type Text DatefTime
. . Document Processing Stage: @ Completed
. End to end value chain and process monitor et o 153528 ‘ O A exception s reised pp———
. o . . ) Sales Order ) A Waming an delivery date be met? § , 05:30:
- Ensures process transparency with the ability of issue detection and B — e
document posting m0n|toring Outbound Delivery > @ nor supplier DIC2 material VCM_SA_002 unit EA 2112022053014 @
. . . . Document Processing Stage: £\ Pending rror Error when creating purchase order for sales .
- Change in customer-facing sales order is allowed, all follow-up documents will cument 0 @n order 0000133528 2002, 053054
be automatically updated s S oy 099 P s p—
- Valuated Stock in Transit in the Selling Company manages Purchase Order oo

1t Processing Stage: €3 Emor

- Seamless change of control between affiliates and customer |
. Related material document posting automatically e

«  Purchase Order in the Selling Company enabling landed cost in product costing
for the selling company

Link to documentation
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Sales

Updated Business Processes and Functionalities @

Sales Order Management and Processing

Sell-from-stock process with valuated stock in transit (VSiT)

Using sell-from-stock with valuated stock in transit (VSIT) process, you can:

- Use VSIT in the sell-from-stock process to enable a more precise valuation of the stock currently owned by your company than the standard
sell-from-stock process can provide

- Define the conditions under which the system uses valuated stock in transit as part of a sell-from-stock process by:
- Setting values for a given set of business attributes (sales organization, incoterms, plant) of sales document items as criteria

- Using these criteria to decide whether a given sales document item is relevant for the sell from stock with valuated stock in transit (SFS w.
VSIT) process

- Embed (VSIT) in the existing sell from stock process
- Reuse existing sales document types, item categories, and schedule line categories
- Enable goods-issue transfer processes:
- Transfer the goods to VSIT of the delivering company through goods issue for outbound delivery
- Transfer control to the customer, issuing the goods to the customer
- Execute goods issue automatically from VSIT to customer based on the newly introduced "transfer of control dates"
- Execute the sell-from-stock process with VSIT based on the process context, such as incoterms

Link to documentation
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Sales

Updated Business Processes and Functionalities

Sales Billing

External billing document requests allow to persist

billing data from external systems in SAP
SIAHANA

» Appear in the billing due list alongside other SD
documents

* Can be billed standalone or combined with internal
billing data

» Create external billing document requests via
- SOAP API
- Excel upload

Link to documentation
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<

g

Standard’ -

Manage Billing Document Requests v

Billing Document Request

Billing Document Requests (106)

Billing Document ...

195000103

195000102

195000101

195000100

195000093

195000098

195000097

195000096

195000095

195000094

Source Document  Sold-to Party

1708310902 Store for External Bil
1708310901 Store for External Bi
605201018
601011029
1117075142
1117075141
1117075137
1117075136

1117075132 CUST_0001 (CUST.

Billing Due List
(Billable SD Documents)

v
V\—-’
v

" External Billing
Document Request

Al v

Source Document

ng (ZAT_CUSTOL)

CUSTOL)

0001)

Search

Status.

To Be Invoiced

Invoiced

Invoiced

Invoiced

To Be Invoiced

To Be Invoiced

To Be Invoiced

To Be Invoiced

To Be Invoiced

Billing Date
05.06.2023
05.06.2023
05.06.2023
02.06.2023
17.11.2022
17.11.2022
17.11.2022
17.11.2022

17.11.2022

converge

S )

Customer Invoice
90000001

Item 1
Pawer Servers 10 Pieces
125,000.00 USD

ftem 2.
Saftwars Licenss from Eamal Vendor
1,500.00 USD
Item
Consuting Services
2400000 USD
tem 4
Speech b Teat API 500 Cals
£00.00 USD
tem 5
Visusl Recogniton AP] 200 Calls
20000 USD

Item &:
Language Translator AP1 300 Calls
30000 USD

1 151,500.00 USD

11.2022

64,00
64,00

96,00

Create

Net Value BDR Type

UsSD  Ext.

Ush E

Billing Doc. Request (BDR1)

. Billing Doc. Request (BDR1)

Ext. Billing Doc. Request (BDR1)

Ext. Billing Doc. Request (BDR1)

Ext. Billing Doc. Request (BDR1)

Ext. Billing Doc. Request (BDR1)

¢t. Billing Doc. Request (BDR1)

Billing Doc. Request (BDR1)

Ext. Billing Doc. Request (BDR1)

t. Billing Doc. Request (BDR1)

BOR Type:

a Adapt Filters (1)

8 @l
Source System
QKVI10
QKVI10
API_TEST
API_TEST
API_TEST
API_TEST
API_TEST
API_TEST
API_TEST

API_TEST
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Sales

Updated Business Processes and Functionalities

Sales Billing

Preventing creation of blocked credit or debit
memos after trade compliance check

* When a source document item of an order-related
billing, debit memo request, or credit memo request
item is blocked by SAP Global Trade Services (SAP
GTS) during trade compliance check, the creation of
the corresponding credit or debit memo item is
suppressed, and a message is raised.

» Once the document is released in SAP GTS, the
invoices can be processed as usual.

PIBLIC

< @ Change Credit Memo Req WDF2 60027675: Overview v

Menu v  Display| Display Document Flow | Status Overview | Propose Iltems | | Header Output Preview |  Reject Document | | Enhanced Material Search | | eee

Credit Memo Req WDF2: 60027675

Sold-to Party: NA WDF@1

Ship-to Party: NA WDFO1

Cust. Reference: GTS Block For Credit Memo

Net Value: 1.000,00 EUR

Company SAP Test Customer, Dietmar Hopp Allee 53, 69190 Walldorf, Germany |

Company SAP Test Customer, Dietmar Hopp Allee 53, 69190 Walldorf, Germany

Cust. Ref. Date: 19.02.2825 Bl&

‘Z, Base Values

Sales Item Overview

Item Detail

Ordering Party Procurement Configuration Reason for Rejection

p
Billing Date: 18.02.2025

Billing Block:

All Iltems

ltem Material

SERV_WDF02_02

SAP GTS compliance check results for blocked documents

Document Number: 60027675 Overall Status: Partially Blocked

@ 2= Q Yiv| [Bv (&

ltem  Embargo Check Screening Status Legal Control Blocking Reason LC ‘

10 Released Released Blocked License |

€ h=' ',' ‘Greate Billing Documents Q (- ] [/} [l
Standard” -

S0 DocLsmant: S0 Dooumisnt Categony Sold-an Pamy: Biming Datir
Search Q SBONZIETE X o] - (v ] To 1902 2025 ] @ Acapt Fit
Messages

Hilkineg Due List Hems (1) Creme Bling Docurerss.  BllegSemings & @ (1
[ %0 Document 5D Docusnen Category ) et Vb

71 GODZIETS Credie Mema Regquest Decumant 6027675, Iem 10: Eem |3 biocked by Legal Contred — Jgon ]

(5AP GTS)
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Sales

Updated Business Processes and Functionalities

Sales Billing

Preliminary billing documents

Provide preliminary billing documents, which are the basis
for repeated negotiations with customers regarding billing
document details:

Create preliminary billing documents based on items in
the "billing due” list (sales orders and deliveries, for
example) by changing prices, attachments, or texts
Display a print preview of the preliminary billing
document

Create and post the final billing document

Output preliminary billing documents the same way as
final billing documents (print and e-mail, for example)
Workflow

New Fiori app for scheduling the conversion of
preliminary billing documents to billing documents

The conversion of preliminary billing documents to
billing documents can be executed in the background on
a regular basis (e.g., periodic nightly runs)

Link to documentation

PIBLIC

< ETF  Manage Preliminary Billing Docu... ¥

Standard -

Preliminary Billing Documents (123)

Preliminary Billing
PBD0000129
PBD0000128
PBD0000150
PBD00000SY
PBD00000SE
PBD00000S0
PBD00000S7
PBD0000034
PBD00000S3
PBDO0000S6E
PBD00000S2
PBD00000SL
PBD00000BS
PBD000008T
PBDO0000BS

PBDO0000B2

Q

Billing Type

o, #

Al ~  Search

(= a
Biling Setting
Sold-to Party Status
Complet
In Progre
n Progn
ormpl
mp
"
Complet
Complet
Andersons and Comple
< é”;F Preliminary Billing Document ~
Invoice
PBDO00D129
General Information  ltems  Business Partners

Items

Standard ~
Prelim. Billing ... Product

1

Business Partners

Al v

Billing Date
17.12.2023
01.08.2023
06.12.2022
13.05.2022
12.05.2022
12.05.2022
11.05.2022
11.05.2022
11.05.2022
10.05.2022
10.05.2022

10.05.2022

[5] @ Adapt Filters

@ 0 cH

@ @ v

@~

Net Value

Us
usp
usp
usp
Ust
Ust
usp
usp
Q @ Q0 cH
Relsted Apps [ v
Reference:
PED0000129
0,00 USD
168000 USD
Q & @l v
Tax Amount
00 usD

502



https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/84a39c9a60ce4902be50ba2db0ac143f.html?q=preliminary%20billing%20document&locale=en-US

Sales @

Updated Business Processes and Functionalities

Claims, Returns and Refund Management

Integration of customer returns and in-house repairs

< W Display: Material Inspection in Warehouse for Delivery 84000106 Qa 6@ €& @ ® 0 ERrR
Triggering of an in-house repair from a customer return Menu~ Refresh _Restart Document Creaton
Order: Processing Status: ll Process Complete Delivery: 84000106 10
- Create an in-house repair as a follow-up document in '-
the return order and in the material inspection e
- After repair processing is complete, trigger the
outbound delivery to send the repair object back to A -1 N
the customer e e e T A T
a ] Returns Order n 101 01720 10 Active Not Relevant
o &% Returns Delivery n 10 10 Active Mot Relevant
Triggering of a customer return order from an in-house o . —
repair: S e FE i Donmrert s gt Aot
. Create customer return orders as follow-up . oo -
" 101 Not Relevant

documents from the in-house repair

- Allow creation and management of repair quotations
while the customer return order is in process

- Continue with the in-house repair upon completion of
the customer return order

Link to documentation
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Sales @

Updated Business Processes and Functionalities

Claims, Returns and Refund Management

Retroactive Creation of a Returns Purchase Order 4 N\
from an Order Confirmation =
| _ \Q%} b DC
Suspending product valuation initiated by a refund 1 ) Q)
in the customer returns process
2. Retroactive Creation @ ORDRSP IDoc 1. Creation of Second
of Second RPO 4712 Returns Order 0816
with additional materials with additional materials

Enter the inspection result when you create a returns
order and before the product is returned.

and guantities and quantities

@ Order Change Message = ORDCHG IDoc 3. Update Returns Order
~  with RPO Number

Triggering of quality management notifications from 4. Automatic Creation of Logistical Processing in DC:
advanced customer returns orders Outbound Delivery & Gl ‘Material Received' Scenario
Refunding: - =/ INnvoIC IDoc

Credit Memo in Invoice Verification Refunding: Credit Memo in SD

Support for the refurbishment process using
production and maintenance orders in customer returns \_ Y,

EDI based Process for retroactrive creation of Returns Purchase Order

Valuating Returns Based On Preceding Sales Process

PIBLIC 504


https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/6222a7ef62294a45b437e4d2e99525b7.html?q=Retroactive&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/7b24a64d9d0941bda1afa753263d9e39/436368e8646443988837608bb121e92d.html?q=Suspending%20product%20valuation%20&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/8c14dd653e0f4bf3a806ee7c0d2dcc86.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3Fq%3Dreturns%26Business_Area%3DOrder%2Band%2BContract%2BManagement&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/f5d3e1005efd4e86acf9a65abf428082/76212cc65fe74480bf5431d8d0cef97c.html?version=LATEST&parentHref=https%3A%2F%2Fhelp.sap.com%2Fwhats-new%2F5fc51e30e2744f168642e26e0c1d9be1%3Fq%3Dreturns%26Business_Area%3DOrder%2Band%2BContract%2BManagement&parentName=What%27s+New+Viewer+-+SAP+S%2F4HANA+and+SAP+S%2F4HANA+Cloud+Private+Edition&locale=en-US
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Sales

Out-of-the-Box Integration
Global Trade Management

In the trading environment, it is necessary to control and organize the
flow of materials and services from suppliers to customers. The
principle of the business is to match demand from customer’s with
supply from supplier’s.

This type of business is known as triangular business, principal
business, or back-to-back business. In the SAP system, this type of
business process, in which sales and purchasing processes are carried
out simultaneously, is defined as Trading Business. Trading s
{é:::::;ract il B SedTergnly -

Trade Position E: f Prbﬂtzigi' i
Management Management Analysis
Sales ¢

Expense B

Slde only A e

The Trading Contract, is used to handle this ordering process.

«  Enables to streamline trading (buy and sell) processes out of one Parenacings. T Y nbound | ououns | orep ‘
tra nsaction St.l[:lphf Chain Order(s) elivery Delivery Shipment -
»  Supports the logistics and supply chain processes of trading : T i G
N . . ol Finance ; Gustomer Prafit Loss -X-De
companies, including Expense Management and Position & TRM JFrnancis ) Civoice [ Account il Account proces:
Management
It provides specific trading functionality which enables planning, S
sourcing, selling, delivering, and financial processes. Services

*+  SAP GTM makes logistics and supply chain processes transparent.
Rules-based automation which can be tailored to the business
requirements can reduce the number of process steps.

»  Expense handling and profit simulation possible throughout the
entire end-to-end process
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Sales

Out-of-the-Box Integration

SAP CPQ
_ Configure &
F|ck PCrodtlJct Price Add Product Configure Accept
rom Catalog Product to CPQ Quote CPQ Quote
= > g > CnQ E . . CPQ Quote B
SAP CPQ L L O B

Call for CPS for document
Config. / Pricing

{4
2

SAP BTP

o
SAP g > — . v
SI4 HANA |=S == ==
Create Create — —

Product BuPa Solution Quotation Sales Subscription Service

in S/IAHANA
PIBLIC Order Contract Contract 506



Sales

Out-of-the-Box Integration
SAP Billing and Revenue Innovation Management

. . . Recognize

Offer Quote
Modeling Management

SAP CPQ

Advanced Variant
Configuration

Master Data
Management

Order Contract Usage Converged Rev-Share Customer Care, Controlling Analytics
Management Management Collection, Pricing Billing + + Payment Credit + Revenue
+ Charging Settlement + Collections Accounting

SAP Entitlement SApMigg‘:fgﬁe"t
Management |\ nisiralRoute
Solution 6L, o,
Quote SAP Billing and Revenue Innovation Management Revenue Analytics
Recognition
Sales Order
Service Order -
Service Contract seles Bling (&)
Project
- Quote-to-Cash modules . Optional Quote-to-Cash modules SAP S/4AHANA / BTP core capability

NOTE: Actual product modules will vary based on customer-specific requirements and use cases.

PIBLIC
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Sales

Out-of-the-Box Integration
Sales Automation with SAP Sales Cloud

« Native integration between WS/4HANA

SAP Cloud for Customer and
SAP S/AHANA

. . . Customers
» Provides a flexible option for

customers needing true hybrid
scenarios and incremental
updates Contacts

Products

Prices

» Empower sales with a mobile
SFA cloud solution to manage
sales process together with SAP
Cloud for Customer

Pricing Engine
Credit Check
Inventory

* Provide sales with
the transparency of order-to-
qash management process Quote
(including pricing, credit, and

inventory data) with SAP Sﬁles Order
S/AHANA Delivery, Return

Invoice

Reporting, Margin

» Best practices integration
package is available

PIBLIC

= Review Products &
- eXxisting customers

== Check Opportunity

—p Pricing & Availability

<+— Submit Quote or Order

—p Update order status

Review Actual
Revenues & Margin

SAP Sales Cloud

Review Products &
Customers

Review Pipeline

)

Create new Contacts & Leads
Qualify Lead
Convert to Opportunity

Manage Opportunity
Update Pipeline

l

Create Offer or

Close Deal

!

Dashboards,
Reporting & Analysis
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Sales

Out-of-the-Box Integration
Integration with SAP Commerce Cloud

Native integration for SAP
Commerce Cloud and SAP
S/IAHANA, leveraging powerful core
sales office functionality with sales
front end office

Take full advantage of the well-
established order fulfillment process
on SAP S/4HANA and extend sales
channels with SAP Commerce Cloud

Flexible integration options for order
management -- Order management
for B2B and B2C business scenarios

Best practices integration packages
available

PIBLIC

V' S/AHANA

Customers

Products Review Products & existing
Prices customers

Inventory

<4—= Replicate Sales Order

Sales Order

Delivery —
Pick, Pack, Ship
Invoice

Reporting, Margin

Update order status

Review Actual
—p Revenues & Margin

SAP Commerce Cloud

Review Customers &
Products

Review Prices & Discounts

Search Product & Add to Cart
Pricing & Availability
Maintain Checkout Data
Place Order

1

Create Sales Order

\ 4

Close Deal

\ 4

Dashboards,

Reporting & Analysis
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Sales

Out-of-the-Box Integration
Sales Promotions (aka Bonus Buy) with SAP Omnichannel Sales Promotions

I]

E=ag]
goo

g
SAP S/4HANA

@ESAP Omnichannel
Sales Promotions

On SAP Business
Technology Platform

PIBLIC

Business condition type:
Function sales promotion

IMG activity: TV :

Ominichannel :

sales promotions Sales Order

Callitrigger :
promotion
calculation

& L

Sales promotion rules
with generic attributes

IF

“SALES ORG” “DISTRIBUTION CHANNEL”"
“CUSTOMER/GROUP/HIERARCHY”
“PRODUCT/GROUP/HIERARCHY”
“QUANTITY/AMOUNT/WEIGHT/VALUE”
“VALIDITY” ......

Promotion
calculation

“INCLUDES”
“EXCLUDES”

sales
promotion status

Sales order with
promotion confirmation

Outbound Delivery

Receive
promotion
result

THEN

“FREE GOODS”
“DISCOUNT”

“DISCOUNT WITH A CAP”
“FIXED AMOUNT”

Billing/Invoicing
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Sales

Out-of-the-Box Integration
Integration with SAP Business Network

42K (Automation of Source-to-Pay with Ariba Network) 4A1 (Automation of Order-to-Invoice with Ariba Network)

* Exchange your sales data ( ) [ )

with buyers from Ariba SAPSIAHANA | i . iiiiiiiiniinirrrrtnneerrrne b i » | SAP SI4 HANA

Network automatically Buyer ( Y\ ( ) s Y [ ) Supplier

using an aUtO_mated ( ) | Request for Quotation

Order-to-Invoice Process Quotation — >
« Supporting integration )

between SAP S/4HANA ( \ | PO Create, PO Change SO Create, SO Change

. . P L
and SAP Ariba via SAP Purchase & PO Cance > & SO Cancel R Sales Order

<

managed Ariba Cloud (__Order )| Order Confirmation <:> SAP <'—'> SAP <:>  Order Confirmation

Integration Gateway (CIG) ) arba | N Y| Ariba

CIG Network Network CIG
- B2B SOAP services are nbound | | Advanced ship Notice - » Advanced Ship Notice Outbound
available on SAP . delivery AN suyer Supplier < . Delivery
S/4AHANA to integrate with ) . ) .
the Ariba Network . Invoice Invoice Customer
Invoice < <
. ) - . Invoice
Payment Run Remittance Advice -
\. J g . J o J o J \L J
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https://rapid.sap.com/bp/#/scopeitems/4A1
https://rapid.sap.com/bp/#/browse/scopeitems/42K

Sales

Out-of-the-Box Integration
Integration with SAP Digital Payment Add-On

SAP digital payments add-on offers connections to payment

service providers (PSPs) to have standardized processing of credit Consumer Applications Payment Service Providers
cards. With this solution, SAP provides an alternative to complex ,
customer-specific implementations by an out-of-the box «—, _ OSAPBusiness mES
. . P P y SAP S/74HANA Technology Platform | em——
integration to SAP products/components. L || |
SAP manages the operation, maintenance and support of SAP S/4HANA
connectivity centrally, giving companies a flexible choice of PSPs. Cloud “—@
— =
JRIEL
+ Out of the box integration to multiple Payment Service Providers (PSPs) Other SAF ' > SAP digital payments
without implementation effort add-on P do
« Easy onboarding of new PSPs Non-SAP — IE

» Tokenization approach avoids costs & risks (PCl compliant) - no sensitive
credit data stored in business solution!

* Reduce the manual effort of post-processing of bank statements items
with open items (automatic reconciliation)  —_,, —

» Support of automated splitting and posting of fees and taxes  Camrmer Pamber 1035185

| Our tax Number DESAPPUSHO1
» Central operations, maintenance and support - improve predictability of
cost of integration and operations

» Ensure compliance with lower audit cost

Scan QR code to pay or

+ With the payment by link customers pay electronically using URLs and QR
codes on billing documents. A payment service provider processes these .
payments. This feature simplifies the payment process and enhances Temecliamiet B SN —————
customer convenience by offering multiple digital payment methods. o, Locatont Costand Freigt

Net weight 5 KG
Gross weight 6.25 KG
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Sales

Compatibility Packs in Sales Iflh:m:n’_flh

CP ID 129: SAP Configure, Price, and Quote for solution sales configuration, up to 20 units
- Alternative option: SAP S/4HANA Cloud, for Solution Sales Configuration, private edition - (material code 8008692)
- SAP Solution Sales Configuration for SAP S/4AHANA 1907

CP ID 458: Sales and Operations Planning
- Alternative option: SAP Integrated Business Planning (IBP)
- Business impact note: 2268064
- Simplification item: S4TWL - Sales and Operation Planning

CP ID 479: SD Rebate Processing
- Alternative option: SAP S/4HANA Settlement Management
- Business impact note: 2267377
- Simplification item: S4TWL - SD Rebate Processing replaced by Settlement Management

CP ID 481: SD Analytics based on Logistics Information System (LO-LIS)
- Alternative option: SAP S/4HANA Sales Monitoring and Analytics
- Business impact note: 2267348
- Simplification item: S4TWL - Simplification in SD Analytics
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https://userapps.support.sap.com/sap/support/pam?hash=pvnr%3D73555000100900003333
https://launchpad.support.sap.com/#/notes/2268064
https://launchpad.support.sap.com/#/sic/itemSet('0050569455E21ED5B3E176783915809E','false')
https://launchpad.support.sap.com/#/notes/2267377
https://launchpad.support.sap.com/#/sic/itemSet('0050569455E21ED5B3E17678390D009E','false')
https://launchpad.support.sap.com/#/notes/2267348
https://launchpad.support.sap.com/#/sic/itemSet('0050569455E21ED5B3E17678390C009E','false')
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Human Resources

SAP S/4HANA - Human Capital Management
Solution Strategy

As SAP SuccessFactors remains the primary focus of SAP’s HCM innovation, there are no plans for
major additional functionalities or re-architectures in S/4AHANA. HCM in S/4HANA is intended as a
bridge to give customers additional time to move to SAP SuccessFactors. Consistency with the
Business Suite is ensured by applying the same data model.

Therefore, no new or updated business processes are developed here. Some Fiori apps will be
provided over time, including analytical pages — check out the Fiori Apps Library and filter for
Product Suite SAP S/4HANA and the LoB “Human Resources”.

Investments into intelligent scenarios are entirely focused on SuccessFactors, which is one of the
frontrunners for Generative Al — more details here: Generative Al with SAP

The HCM functionality in S/4HANA is licensed - both in private cloud and on-premise - via engine
licenses with an “employee” metric, no longer by core named user licenses. SAP thus paves the way
also commercially for the transition to SuccessFactors, where the same commercial model applies.
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https://fioriappslibrary.hana.ondemand.com/sap/fix/externalViewer/#/home
https://www.sap.com/products/artificial-intelligence/generative-ai.html

Human Resources

Compatibility Packs in HCM ﬁlhm::n’_flh

= In S/4HANA Cloud, private edition, classic HCM can only be accessed based on the respective license
materials. The CP use right for HCM only exists in on-premise.

= Customers using the HCM compatibility pack in on-premise have to upgrade to release 2022 or later and
implement HCM for S/4HANA by the end of 2025.
= CP IDs 414 — 424

— S/4AHANA on-premise customers can use classic HCM as compatibility pack until the end of 2025. By then,
they must have licensed HCM use via the respective license materials which were released in October
2022. They also need to activate the H4S4 1 business function (docu).

Enterprise Management / the FUE licenses only cover Time Recording and Org Structure Management. All
other capabilities are only provided via the HCM licenses, with an “employee” metric.

» Relevant notes:
— General approach for HCM: https://me.sap.com/notes/2273108
— Detailed notes are accessible via the WayForward excel in hitps://me.sap.com/notes/2269324
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/62043611cb88432188be5d52b810953f/c7f3aa61dcca48a88acd6976b95741ce.html?locale=de-DE
https://me.sap.com/notes/2273108
https://me.sap.com/notes/2269324
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Cross

SAP S/4HANA Differentiator — Cross

PIBLIC

Extensibility

Enterprise Search

Master Data Governance

Responsibility Management

Flexible Workflow

Intelligent Scenario Lifecycle Management

Integrated Business Communications O

UPDATED
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&~
Cross

Extensibility
ABAP Cloud - One development model for SAP S/4HANA and SAP BTP

SAP S/I4HANA SAP S/4HANA Cloud SAP BTP,
any premise? Private Edition? ABAP environment

ABAP Cloud development model
to build cloud-ready business apps, services, and extensions

Classic ABAP development tools

1SAP S/4HANA any premise or SAP S/4HANA Cloud Private Edition release = 2022
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Cross

Extensibility

Three-tier extensibility model for SAP S/4HANA Cloud Private Edition and on-premise

SAP S/4HANA

ABAP Cloud development model
Key user extensibility

SAP Business Technology Platform

|
Tier 2
Cloud API
enablement

Tier 3
Classical ABAP development

\ 4

Cloud development
(All runtimes - Java / Node.js /| ABAP)

Renovate or
innovate

ADAPT

Retire

»
»

®

ON-STACK - tightly coupled

PIBLIC

Side-by-side — loosely coupled

Development of cloud-ready and upgrade-stable
applications and extensions

Default for new extensions and custom apps

Tier 2 — Cloud API enablement

Extends and enables tier 1 for private cloud and on-
premise

Mitigates missing public SAP APIs or extension points:

Develop custom wrapper objects for not released SAP
objects to be used in tier 1

Retire wrapper once a released SAP API is available

Tier 3 — Classic ABAP extensions

Legacy/existing custom ABAP code or new on-stack
extensions code that cannot follow the rules of tier 1 and 2

Guidance to avoid and reduce the content in tier 3
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Cross

Extensibility
Three-tier extensibility model for SAP S/4HANA Cloud Private Edition and on-premise

SAP S/4HANA SAP Business Technology Platform Benefits:

Clean core using tier 1, with clear
technical guidance, cloud-ready

\ 4

ABAP Cloud development model < Cloud development . . .
Key user extensibility | (Al runtimes - Java | Node.js | ABAP) - Upgrade stability for tier 1 extensions

| - Exploit rich PCE/OP scope, mitigate
Tier 2 missing public APIs
Cloud API enablement

. Controlled violations of clean core
principles (authorizations, ATC)

Renovate or
innovate

- Enablement of stepwise cloud

transformation
- Greenfield: Tier 3 empty, only use tier 1
and 2
Tier 3 . o
Classical ABAP development — - Brownfield: Legacy in tier 3, new
. =@ extensions in tier 1 and 2
Retire
onet | Extend SAP S/4HANA with ABAP based extensions
Blog
ON-STACK - tightly coupled Side-by-side — loosely coupled

Custom Extensions in SAP S/4HANA Implementations
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https://www.sap.com/documents/2022/10/52e0cd9b-497e-0010-bca6-c68f7e60039b.html
https://blogs.sap.com/2022/10/25/how-to-use-embedded-steampunk-in-sap-s-4hana-cloud-private-edition-and-in-on-premise-the-new-abap-extensibility-guide/
https://www.sap.com/documents/2020/03/ceeea71f-8a7d-0010-87a3-c30de2ffd8ff.html

Cross

Key User Extensibility

SAP S/4HANA key user extensibility allows adapting standard functionalities to user requirements without the
need for any external tools. Whether you want to apply small changes, such as hiding standard fields for
specific user groups or including some business logic, SAP S/4HANA offers a variety of tools covering diverse
extensibility needs. Here's an overview of the things you can do using key user extensibility tools:

» Change and adapt the Uls for SAP Fiori Apps through Key User Flexibility or classic applications using
Screen Personas

« Create a new custom user interface

» Create and extend forms and email templates

 Create custom-specific CDS Views

« Enhance the current business process by creating custom business logic

 Create custom fields

» Create custom business objects

SAP S/4HANA embodies key user extensibility tools, which are completely web-based. They are targeted at
key users who have a deep knowledge of the product itself, but not necessarily a very deep technical
knowledge.

As mentioned above, the tools we provide create lifecycle-stable artifacts. In other words, SAP software
updates do not depend on adoptions by customers or partners and are upgrade-proof.
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Cross

Developer Extensibility

Developer extensibility allows you to create development projects in
an SAP S/4HANA system. It gives you the opportunity to develop
cloud-ready and upgrade-stable custom ABAP code on SAP

S/4HANA, combining the benefits of custom ABAP code, with the i
required restrictions for cloud-readiness, and the SAP S/4AHANA S [ saP s/iaHANA 8 Custom
programming model to build SAP Fiori apps. : £ Appiications 5 i
@'_ B Finance, Procure, ' :E Pt
a2 Produce, Sales b extension
This includes: [Evuser | = L
« ABAP RESTful Application Programming model (RAP) to build Low-/No code tools DEVELOPW
services and SAP Fiori apps
 Eclipse-based IDE (ABAP Development Tools) with debugger, o
troubleshooting, and testing tool support — i e BAE)
» ABAP software lifecycle support = Cloud-opinioad
_ _ =1 R ABAP e T
To ensure cloud-readiness, you have to take into account the BADIs Environment Cloud
following restrictions:
» Cloud-optimized subset of ABAP language R &p
» Usage of released SAP APIs or objects in the custom code ,\ % _ ST A;A
» Usage of predefined extension points to extend SAP objects SOk A CLOUD SYSTEM

» Controlled access to admin, user, authorization, monitoring tools,
and services

* No security by default when creating your own tables, in particular,
you cannot use ILM (Information Lifecycle Management) and IRF
(Information Retrieval Framework)
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Cross

Side by Side Extensibility

In addition to the SAP S/4HANA key user extensibility, we have the side-by-side
extensibility concept in place.

Here, we allow our customers and partners to develop dependent extensions, develop
their own custom applications or consume existing apps. The SAP Business Technology
Platform is the accepted choice for building an extension for any SAP cloud solution.
The goal is to develop a loosely coupled, but seamlessly integrated extension.

SAP S/4HANA Side-By-Side Extensibility Extension Use Cases

You can extend existing processes or invent completely new processes while easily
combining SAP S/4HANA data with data from other systems. Here are a few typical
extension archetypes that our customers and partners are implementing (this list is not
exhaustive):

» Proxy applications
Convenience applications
Substitute applications
Pre-processing applications
Postprocessing applications
Analytical applications

Custom Extensions in SAP S/4HANA Implementations
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Cross

Enterprise Search

SAP HANA enterprise search enables a full-text search, navigation, and access to structured and unstructured

information across multiple systems.

- Full-text search for business objects and
documents

- Results ranking along business criteria,
e.g. user’s organizational context

- Access to information across multiple
systems; navigation along object relations

- Direct navigation into source
systems/transactions

- Integrated support for SAP authorization
concepts

- Infrastructure for modeling, administration,
and monitoring of search models

- Provides search results based on similar
search strings

. Suggestion list is shown when user enters
minimum number of characters (Type
ahead)

PIBLIC

« B

Search v

(v)

Search In

All

1,204

Billing Documents duplicate QKV910..

Business Partner Core

Credit Memo Requests duplicate QK...

Customer Returns duplicate QKV9...

Customers duplicate QKV910~CUST...

Debit Memo Requests duplicate QKV...

Organization Core

Outbound Deliveries duplicate QKV9...

Return Deliveries

Sales Contracts duplicate QKV910~...
Sales Inquiries duplicate QKV910~C...
Sales Orders duplicate QKV910~S...

Sales Quotations duplicate QKV910...

1

4

6

400

All v  API Organization

Results (1,204)

Business Partner Core

Title: External Number: Search term 1: Search term 2:
Company - BP ADOPTION -
Kind: Category: Source Data: Business Partner:

- Organization - BP_ADOP

Name:
API Organization

Organization Core

Search term 1: Search term 2:
BP ADOPTION -

Title: External BP Number:
Company -

Credit Memo Request 60011227 | Credit Memo Requests duplicate QKV910~CREDIT_MEMO_REQ_H~

Net Value:
20,00 EUR

Document Date:
08.11.2022

Sold-To Party: Customer Reference:
BP_ADOP - API Organization -

Credit Memo Request 60011233 = Credit Memo Requests duplicate QKV910~CREDIT_MEMO_REQ_H~

Sold-To Party: Customer Reference: Net Value: Document Date:
BP_ADOP - API Organization = 20,00 EUR 10.11.2022
Credit Memo 90067752 | Billing Documents duplicate QKV910~CUSTOMER_BILL_DOC_H~

Payer: Billing Date: Overall Billing Status: Net Value:
BP_ADOP - API Organization 01.08.2022 B - To Be Posted 40,00 EUR

CH
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Cross

Master Data Governance

SAP Master Data Governance on SAP S/4HANA: the efficient way towards consistent and high- SAP Master Data Governance
quality master data — the foundation of your Digital Business Corral Data oo Dafa Data Qualty
Governance Consolidation Management

SAP MDG on SAP S/4HANA provides preconfigured, domain-specific master data governance
as well as a flexible framework for custom data models and processes. This allows to de- e
centrally manage and consolidate, or centrally manage and distribute all master data for your e
company’s complete system landscape.

The clean master data from SAP MDG on SAP S/4HANA enables you to accelerate your
enterprise software journey, and to enable new digital business models.

For example...

SAP MDG on SAP S/4HANA supports your system landscape simplification and move to the . o _— R
cloud with synchronized master data across on premise and on-demand applications \

Leverage SAP MDG on SAP S/4HANA'’s harmonized master data and SAP’s platform
capabilities to connect transactional and |oT or other big data, and derive real business
value

Mobilize your business with simplified master data access and efficient scenarios
for request, approval, or to monitor KPIs and trends

MDG can support your SAP S/4AHANA move: get experience with a controlled subset,
ensure master data quality before the implementation and maintain quality after go live
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Cross Q

Master Data Governance
Generative Al for assisted changes in custom object/summary of mass changes in central
governance (classic mode)

¢ TTF  erocess airline AB v a e © o w
Summarize Changes: e
Get an overview of change requests with multiple objects (mass L
changes) in natural language (using a Large Language Model) to: e
+ verify the completeness and/or correctness of master data
changes
« get a brief overview of the changes comprised in an MDG W 5 .
change request e < FIT rcecrangeveen « & o oow
« prevent pointless revisions based on incomplete changes T et iiomemieBcenaiashi e
« have a non-technical summary of changes (in contrast to change ST
documents) orior o s ot stmens
« facilitate approver’s final checks ;ZZT;;%ZZ‘:;;Z; e
Assisted Change: ‘

In the governance of custom objects with reuse entities, change
master data attributes with as little effort and steps as possible so
that applying changes to a master data object is time efficient. A
user makes prompts in natural language to make field changes.
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Cross

Master Data Governance
Extension of Validations with SAP S/4HANA Finance

As a master data specialist, | want to validate changes to
existing and distributed master data before change Target Systems for Remote Validation

request gctivation. By cgnsidering §ituations in target ' Entity Lk |
systems in advance, while processing change requests in

MDG hub, | would know earlier if certain changes are no L6/t Account DCOMZCENTSPS

longer allowed rather than needing to wait until receiving [JG/L Account Vv QM7CLNT410
confirmation messages from the target systems. [ ] cost center v QM7CLNT405
Solution: By introducing remote function calls to target ] Profit Center ~ QM7CLNT410
systems with checks for the most business-critical

attributes, proposed changes are validated before

change request activation. < ~

©® G/L Account (Company Code) |
INT/113100/0001 You cannot change the open

(Al) [x ¥ *+ X | item management at thispoint; see long text
NS
Message No. USMDZ3003 |
G/L Account (Company Code) INT/113100/0001 You cannot change the open |
) _ > Diagnosis
item management at thispoint; see long text
This message was returned by an 5/4 HANA system which was called during the
G/L Account (Company Code) INT/113100/0001 Changing the currency not validation.
. > Original system & message number are: QM7_410 & FHO87
possible; account has abalance; see long text
Procedure

You can find more background information in the long text of the original message.
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Cross

Responsibility Management

A functionality which helps determine the responsible contacts within the organization for various contexts in order to address tasks and
activities, along the working structure and, dimensions of the respective lines of business.

In responsibility management, business process experts create and maintain teams consisting of members with defined functions. Business
Workflows as well as Situation Handling are integrated with responsibility management and can consume the defined responsibilities. In the

case of business workflows you can allocate responsibility definitions to each workflow step in order to define who is in charge of the related
action. In Situation Handling, you may use responsibility definition to determine, who receives the respective notification.

Responsibility Determination by Teams:

Team Member Authorization Status
Procurement

Authorized

Team Members Replace Team Member

Authorized

"\ Changed By

..... - - — . " STRATEGIC PROCUREMENT TEAM FOR STRATEGIC PROCY >

Handling and consclidation of ff >

Change Documents

Change Documents (13) Standard -

Field New Value

Responsibility Definition Value Companyt

Manage Teams and - ‘Manage Team
Responsibilities T " Hierarchies

Responsibility Definition Value

Team

-\ Description
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Cross

Flexible Workflow

My Inbox

All workitems for all processes with process-dependent decision

(e.g. Release [green] and Reject [red])

Visible to all possible agents, but only one can process
Workitem will disappear when obsolete or processed
Forward: send workitem to a colleague

Claim or Suspend: reserving a workitem for later

Log: show processing history

Manage Workflow

Workflow Steps (e.g. approval, rework)
Responsibilities (e.g. Team function, manager)
Conditions (e.g. Amount > x)

Specify exception handling

Manage Teams and Responsibilities

PIBLIC

One Team for each range of responsibility — depending on the
process type (e.g. Procurement)

Multiple assignment of business users to various teams
Various functions per team member

SAP FIORI APPS m

My Inbox / Manage Teams and
My Outbox TS LS Responsibilities
Workitems Workitems
Without Agents With Application Errors
« Er My Inbox + Q [+] 7] @

S

All Tasks (3)

I

qJ

(¥ REFRESH

Approve Sales Prices in Request
0000122967

Sales Prices in Request

Approve Sales Prices in Request
0000082166

Mediom

iz Approve Sales Prices

Approve Sales Prices in Request 0000122967

> WFRT

Link to documentation
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https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/0f18dddf28764f5b807ecd80549044cc/22a178c7929e439bb062017eda1e3643.html?locale=en-US

Cross

Intelligent Scenario Lifecycle Management
Capabilities to support end users in managing their intelligent scenarios

Create custom predictive scenarios
o)

/ Harmonized framework in basis SAP software layer o
/ Successor of SAP Predictive Analytics integrag)r

/ Standard to train, deploy, activate even for remote ML providers

TTY  home v

My Home Administration Vv

Intelligent Scenarios

Intelligent Scenario
Management

®

\\)66‘.“9-1 w

5

. 6

% 0.
%

G,) K
Uio Jifecy . .
- Lifecycle management for ML services  ETT et sconaio ansgamnt -

pI’OViSioned aS a SerVice o Intelligent Scenario Management

EE— Common consumption model for application L

\integration in SAP S/4AHANA Cloud o .

Community Call

Blog

PIBLIC

AAAAAA

Analytics

Intelligent Scenarios

G

Support for all phases (readiness, first usage, lifecycle operations, deletion, decommission)

Billing v

01.09.2021, 13:09:47
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https://youtu.be/3DfrVyXt1Q8
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/custom-embedded-machine-learning-app-in-s-4hana/ba-p/13503223

Cross O

Integrated Business Communications

Create recipient

Design and deliver personalized, traceable, scalable lists

communications with your business contacts directly
within and out of SAP Cloud ERP Private =

‘é-_- .‘ Editor for reusable

Ensure consistency and timing with the set up of i § templates in T
automated, multi-step communication flows that run _—___  corporate styling Overview Video
regularly or are event-based e

Ad-hoc communication* initiated directly from within the
current process step, considering the business context _ Elexible

without leaving the system. THE e g communication
- flow with follow ups

Enhance productivity, transparency and customer
satisfaction with personalized communication for =

uuuuuuu

business partners for all areas and industry agnostic CE

— o e Communication
history and
reactions
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Additional information

SAP S/4HANA Community

Roadmap SAP S/4HANA Cloud Private Edition

Roadmap SAP S/4HANA Cloud Private Edition only innovations

RISE on sap.com

SAP Cloud ERP Private on sap.com

Learning Site SAP S/4HANA Cloud Private Edition

Videos for SAP Cloud ERP Private

Enterprise Resource Planning Blogs by SAP

SAP S/4AHANA Cloud Private Edition Value Map - SAP Enterprise Support

PIBLIC 533


https://pages.community.sap.com/topics/s4hana
https://roadmaps.sap.com/board?PRODUCT=73555000100800004663&range=CURRENT-LAST
https://roadmaps.sap.com/board?PRODUCT=73555000100800004663&FT=PR_CLOUD_ONLY&range=CURRENT-LAST
https://www.sap.com/products/erp/rise.html
https://www.sap.com/products/erp/s4hana-private-edition.html
https://learning.sap.com/products/s4hana-cloud-private
https://learning.sap.com/videos?page=1&lsc_product=SAP+S%2F4HANA+Cloud+Private+Edition
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/bg-p/erp-blog-sap
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/QZXOySstpyZ60SAQPuyQ3Y

Thank you.

Contact information:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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